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DELTA Air Lines has rearranged
the numbering of its flights
between Australia and the USA,
and will offer a one-stop direct,
same flight number service from
New York to Sydney from 01 Jun.

The service will operate under
the existing DL16/17 flight number,
and involves an aircraft change in
Los Angeles from the 777-200
used across the Pacific to a 757.

The move is expected to

APT video online

APT’S new Amabella European
river cruise ship will feature “step
outside balconies” when she
debuts in May this year.

Details are revealed in a new
Travel Daily TV video now online
in which Barry Matheson
interviews Julie Simpson about
the company’s cruise product.

The video can be viewed at

traveldaily.com.au or —al
by clicking the TDTV | Vel
logo at right. DaiyTV

Today’s Travel Daily

Travel Daily today has
seven pages of news and
photos, exclusive on location
reports from California (p2)
and Abu Dhabi (p6) plus full
pages from:
= AA Appointments
= Qantas Holidays

Cruise in style
to 320 ports of
call worldwide.

Holland
America Line

FIND CRUISES )
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Delta one stop to NYC

Online Hotel
Account Mgr, SYD

* Market leader in online hotel reservations
* Salary base $70k + super + bonus

Daily
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o Strategic role with account management

Contact Karen McGrath
at karen@tmsap.com

Ph: 1300 799 220

Expedia will
pay ME
for Internet
Bookings...?

increase the accessibility of
Australia from the US East Coast
in the minds of US consumers.

Qantas currently operates a one
stop 747-400 service between
Sydney and New York, with the
same aircraft continuing on from
Los Angeles to JFK but unable to
take on passengers in LAX due to
restrictions in current bilateral
agreements between Australia
and the USA.

Delta wasn’t able to comment
on the renumbering before TD’s
deadline today.

Status Quo tickets!

ONE lucky Travel Daily reader
will today win two third row
centre tickets for tonight’s concert
at the Hordern Pavilion in Sydney
by legendary rockers Status Quo.

You certainly won’t be rolling
over and laying down at the
concert, with the tickets made
available at the last minute
courtesy of the Coco Collection.

If you enter, please ensure
you’re able to go to the concert
tonight, and the tickets will need
to be picked up from Coco’s local
representative in North Bondi.

To win, be the first person to
answer this question:

Name two Coco Palm Resorts.

Email your answer ASAP to
statusquo@traveldaily.com.au.

JOIN THE TRAVEL
AGENTS AFFILIATE
PROGRAM NOW!

FREE SIGN UP
BEFORE 30 APRIL

12% COMMISSION®
ON EXPEDIA
SPECIAL RATES

www.expediaaccess.com/au

% Expedia.com.au

BNE « MEL « PER = SYD « BKK = HKGI» SHA = SIN

Australian Escapes

Cities & Regional Touring

‘Mkaolidays

Australian Escapes
2010 — 2011 Brochure

OUT NOW

View online at
www.gantasholidays.com.au/agents

You don’t have to be a Saint to become a Shamrock Agent

ﬁ-l Happy Saint Patrick’s Day!

|

Convert now at www.shamrockagent.com.au
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Call 1300 inPlace
or Sydney (02) 9278 5100

% INPlace

French Inbound FIT/ Groups
» Established Northern Beaches office - Sydney.
» Handling FIT & or Groups. Fluent French speaker.

» Must have strong Australian product knowledge,

» Salary: $40- $55K+ super » Apply Today!
call or email:kristi@jnplacerecruitment.com.au
www.inplacerecruitment.com.au
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Venture EXPLORE! deal

10 GOOD REASONS TO VISIT NEW CALEDONIA
A Gourmet Paradise

“One of the best
French gourmet
» experiences
outside

of France”
Gahriel Gaté

CLICK HERE
FOR THE OTHER 9 HEASD“S)

Window
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First with the news
on location in

Squaw Valley USA

Today'’s issue of TD is coming to
you from Squaw Valley, Lake
Tahoe courtesy of California

Tourism.

This year celebrating 50 years
since hosting the 1960 Winter
Olympics and 60 years of operation
Squaw Valley USA has come a
long way from its humble beginnings.

The village offers a variety of
shops, restaurants and bars. From
the village you can ride the Cable
Car to High Camp to acess just
some of the terrain, or for non skiers
there is ice skating, restaurants
and an Olympic Museum.

The terrain is predominantly wide
open bowls. There are no named
trails in the traditional sense with
the lift network giving a guide to the
terrain they access.

Night skiing is available, with over
5km of groomed intermediate
terrain under lights from High
Camp to the village. Other activities
available include snow shoe tours,
tubing, dog sledding and more.

The Resort at Squaw Creek offers
ski in, ski out accommodation. The
resort’s own chairlift whisks guests
to the Squaw Valley ski areas. This
luxury resort offers guests a
relaxed ski holiday with an array of
activities on site, choices for dining

\and a spa for pampering. Y

ANOTHER adventure tour
operator has turned its attention
to the Australian market, with
UK-based EXPLORE! Worldwide
changing its distribution
arrangements here.

The brand has been
represented for many years by
Adventure World, but a new sales
and marketing agreement has
now been signed with Adelaide-
based Venture Holidays, which
will take up the role from 01 Apr.

Ironically Venture is now
headed up by Robert Mackay, who
was formerly the gm of Adventure
World in the days before it was
purchased by the NRMA.

Explore md Ashley Toft told TD
he was thrilled at the move.

“I beleive this exciting new
partnership will give us the
recognition we need, especially
with travel agents,” he said.

The Australian market is

Qantas dom -4.8%

QANTAS today reported a 4.8%
decrease in Jan passenger
numbers in its QF domestic
mainline operation, along with a
16.4% fall in international pax.

Overall pax numbers were up
5.7%, but most of the growth
came in Jetstar’s international
operations, up 78.4% to 358,000
for the month, while JQ domestic
numbers rose 0.4%.

b TRAVELMANAGERS

he smarter choice

CONTACT AARON STINSON
NATIONAL RECRUITMENT MANAGER
ON 1800 019 599

significantly different to the UK,
he said, where Explore makes

almost 90% of its sales via direct
online bookings from consumers.

Adventure World is continuing
to represent Explore in New
Zealand, and this morning AW ceo
Carl Frier confirmed that clients
who wish to book the operator’s
product through Adventure World
can continue to do so.

He also said “agents need to be
aware that the current trade
partner agreement with Explore
for their product in the Adventure
World white label brochures will
be honoured by Explore”.

Mackay said the new gsa
arrangement with Explore would
be run separately from the
Venture programs, which are set
to expand into several intriguing
new destinations shortly.

Metro for sale

THE 115-room Metro on Pitt
Hotel in Sydney has been listed
for sale with vacant possession.

It’s operated by a subsidiary of
Transmetro Corporation, and was
purchased in 2003 by a
consortium put together by
Sydney travel agent Ben Caplan
of Wall Street Travel.

Caplan told TD this morning the
property was performing well
after a tough 2009, with rooms
being booked further and further
ahead enabling improved yields.

Uluru competition

THE introduction of Virgin
Blue’s new direct flights between
Sydney and Ayers Rock (TD Mon)
has already seen fares drop, with
the DJ introductory $149 one way
fare lowered to $129.

The new services have been
welcomed by Voyages Hotels &
Resorts ceo Chris Tallent, who
said they would “provide terrific
opportunities for renewed
growth, expansion and promotion
of the region.”

. Seat

AGENTS in Abu Dhabi this week
on the very first Abu Dhabi
Tourism Authority Mega Famil
(see p6) have enjoyed a bit of
celebrity spotting.

The Emirates Palace Hotel,
where the group is staying, will
tonight host the Worlds Sports
Awards, and top athletes from
around the world are gathering
to attend.

TD has already seen Aussie
greats Dawn Fraser, Steve
Waugh, Cathy Freeman and
Layne Beachley along with tennis
star Boris Becker - and actor
Clive Owens is also here.

There’s speculation that Roger
Federer, Tony Hawk, Sarah
Jessica Parker and even Tiger
Woods may put in an appearance
so the group’s eyes are peeled!

THE upcoming FIFA World Cup in
South Africa sounds like it’s going
to be quite a party.

An HIV prevention drive in the
lead-up to the event is seeing
South Africa stockpile extra
condoms, with Britain providing
42 million prophylactics after a
request from President Jacob
Zuma during a recent UK visit to
meet Queen Elizabeth.

Last week South African
authorities said that a surge in
prostitution was expected during
the month-long tournament to
cater for the needs of sex-
starved soccer fans.

LEAVING on time is important -
but not as important as ice
hockey to some Canadians.

Air Canada ceo Calin Rovinescu
said the carrier was forced to
delay a flight from Vancouver
during the recent Winter
Olympics, because passengers
watching the end of the gold
medal final between Canada and
the USA on airport TVs ignored
repeated calls to board.

Save up to

75%

Book online 24 hours a day,
7 days a week at railtickets.com.au

-ONLINE
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SUMMER SALE

Until 28 March 2010

THAILAND from $706
VIETNAM from $838
EUROPE from $1690

Plus taxes.

www.thaiairways.com.au

RADICAL Travel recently hosted
eight STA travel agents on a joint
Shamrocker and Haggis famil.

Around Ireland the group was
shown the sights by Shamrocker
visiting Dublin, Ennis,
Clonmacnoise and Galway.

The group continued on to
Edinburgh where a Haggis guide
showed them the highlights of the
Isle of Skye and Inverness.

Pictured from left the group

GG THAI
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having a close encounter with the
Loch Ness Monster: Craig Purnell,
STA Wollongong; Sean Morrison,
STA Broadway; Sarah Curti, STA
Macquarie Centre; Carissa
Bennett, STA Flinders St; Melanie
Lansdown, STA ANU; Rowena
Lyrijis, Sales Manager Vic Radical
Travel; Dorothy Kovacs, STA Head
Office; Pamela Drummond, STA
Monash Universty Clayton and
Anthea Riskas, STA Fitzroy.

OVER 250 YEARS OF DISCQ_VERY

Nobody else has holidays quite like Cox & Kings. - _ P

it

Travel Dally

EDITORS: Bruce Piper and Guy Dundas
E-mail: info@traveldaily.com.au

World's 5-star airline.
qatarairways.com
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Ph: 1300 799 220

Tempo discount

TEMPO Holidays has reduced
one of its most comprehensive
tours of Ireland by 10% - just in
time for St Patricks Day!

The deal applies for new
bookings made and paid in full by
31 Mar, with discounted rates
starting at $2016ppts for the 11
night Irish Classic coach tour.

More info 1300 362 844.

Tourism Futures

THE upcoming Tourism Futures
conference will be held in
Brisbane 05-07 Jul, with topics
including indigenous tourism and
the booming education industry.

Convenor Tony Charters said
overseas students and their
families are usually keen to
explore Australia while they are
here, often over several years.

“Similarly with Indigenous
tourism, we need to understand
the growing appetite for
authentic experiences with
indigenous people and their
culture and take hold of the
opportunities that are available.”

Charters is calling for papers to
be presented at the conference -
for more info call 07 3210 0021.

QATAR

AIRWAYS dyinidll —

Handmade TSAX

TRAVELSCENE American
Express has launched a
‘Handmade Holidays’ selection to
help its member agents address
the growing market for
“customised insider knowledge on
hidden, out-of the ordinary
experiences, hotels and resorts.”

TSAX gm Jacqui Timmins said
the range had been developed to
“maximise traction with the
growing number of clients across
all budget segments looking to
tailor their holidays” in Thailand,
China, India and Indochina.

PROMOTION
MAKES EVERVTHING
FLSE SEEM SMALL

REGISTER TO
GAME 2 AVAILABLE NOW

TRAVEL EXPERIENCED

Look at what Cox & Kings has to offer:

* An intimate experience with small group tours consisting of 25 people or less
* Wide range of escorted tours with easy sell add on extensions

* Choice of three styles of touring ranging from the luxurious to the adventurous

* Regular escorted departures to unusual destinations such as Albania,
Madagascar and Iran

* Price parity — eliminates internet competition

* Security ofsthe global Cox & Kings name — the worlds longest
. .
established travel company

8 DAY TOURH START FROM JUST $1273

Africa — Europe {Far East —Indian Subcontinent — Latin America — Middle East

|

WORLDWIDE

i ]

SELL COX & KINGS AND WIN!

Every Cox & Kings booking you make before April 30, enters you into a draw to win a
Cox & Kings trip for two.

Conditions: Each new booking deposited before April 30, 2010 qualifies for an entry into
the draw. The winner will receive a trip for 2 on the 10 day, China Experience Tour (Land
only). Winner will be notified on May I, 2010.

For enquiries please contact Cox & Kings Australia
www.coxandkings.com.au | sales@coxandkings.com.au | 1300 836 764
Cox & Kings Australia trades as a division of Tempo Holidays Pty Ltd. Licence No. 31341
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High time for PB

PACIFIC Blue has released the
results for its domestic New
Zealand on time performance,
with Feb ranking at 94.4% and Jan
coming in at 94.9%.

CEO Mark Pitt said the message
of the carrier’s OTP was “getting
through, especially to the
corporate market” in NZ.

AFTA UPDATE

Travel Dally

Wed 10 Mar 10

EDITORS: Bruce Piper and Guy Dundas
E-mail: info@traveldaily.com.au

Qantas scores

QANTAS has come to the party
putting on a bigger aircraft so
that all of the Wellington Phoenix
players can travel together to

the latest insights from AFTA’s Chief Executive,
Jayson Westbury

Page 4

| understand how frustrating the issue of online travel
insurance market tactics are for everyone in the travel industry
and these most recent antics by one operator really takes the
cake as far as desperate goes.

It occurred to me that the consumer may well be smarter than
them when it comes to the way these online travel insurance
sellers continue to market anti travel agent messages.

Clients of travel agents are smart people. | don’t think this will

have the heavy impact as we might all suspect it will have.

It is true that for those consumers that are choosing to take a
booking path via an online provider for their travel bookings,
they may be tempted to purchase insurance via one of these
online offers, but in many cases the online site that provides the
consumer with access to booking other parts of their holidays are
also offering insurance.

Like most situations of competition, the market ultimately will
decide. For our part, AFTA continues to lodge formal complaints
with ASIC over the incorrect claims made about the savings, and
certainly in relation to this latest distasteful and totally

Sydney for their A League semi
final clash on Saturday night.

A larger plane may also be used

used for the Friday flight so an
extra 70 fans can travel to the
game, but the decision for this
service won’t be confirmed until
later today.

An extra HA A330

HAWAIIAN Airlines has added

Join now!

Start benefiting today...

another plane to its order for new
Airbus A330-200 aircraft, with the
extra aircraft to now be received

inappropriate campaign which was reported this week in Travel
Daily.

| know that many of the travel insurance providers that agents
sell have worked hard to find ways to make the products they
have to sell competitive and inclusive. Remember, we are dealing
with ASIC on this issue as the regulator of a financial services
product.

The process is frustrating and slow and we are building our case
more and more in an effort to get them to take some action on
these advertisements.

It has also been suggested that we seek some intervention from
the Insurance Council and so AFTA is looking into that process too.
We seem to always have a new challenge ahead of us at every
turn and | assure the industry that AFTA continues to work on this
issue because we believe that it is important to have a fair

environment in which to compete.

Having just been to Lisbon in Portugal and shared the operating
environments of other parts of the world at a WTAAA meeting,
Australia may have its problems, but other parts of the world are
hanging on by their teeth to their future.

In some ways we are lucky to be seeing the types of

in the second quarter of 2011.
The carrier said the move

comes “with an eye on

accelerating plans to expand

service in Asia and other markets.”
The first three A330s to join the

HA fleet are scheduled to arrive
in Apr, May and Nov this year,

with the carrier planning to take

delivery of ten new A330s in
total, with purchase rights for a
further five aircraft.

SeaDream online

CRUISE specialist agents are
being invited to join a one hour
online Informational Seminar on
Wed 24 Mar about the SeaDream

The Canada Specialist
Program includes:

® Famils

e Co-op marketing

¢ Window displays

e Training & much more...

Be one step ahead
of the completion!

To join, contact
Kate Brown

on 02 9571 1863 or email
brown.kate@ctc-cct.ca

Yacht Club, and “what sets it
apart from the rest.”

Email info@seadream.com for
details on how to take part.

Canada

keep exploring

growth and success that we are in Australia,
because this is clearly not the case all over the aﬂa -
AUSTRALIAN FEDERATION

world.
OF TRAVEL AGENTS

Jayson Westbury

new opportunity!

THE KIMBERLEY'S
MOST INCLUSIVE ITINERARY

customer service representative

* Opportunity to sell a great product;
* Work as a part of a fun and enthusiastic Customer
Service team;

* Good personal and professional growth prospects; Motivated candidates are asked

to send their applications,
including a brief resume, to:
email: robynk@covermore.com.au
closing date: 12th March 2010

Cover-More is Australia’s largest Travel Insurance
provider. We are a people focused global organisation
that recognises individual and team efforts.

FRION

EXPEDITION CRUISES

CLICK HERE

Our continued growth means we are looking for
enthusiastic and experienced Customer Service
Representative to join the team, based in our North

i o ) Cover-More*
Sydney office. The ideal person has previous contact
centre/travel agency experience. Travel | ﬂSU I’a ﬂ Ce

Ba I| & Ja ka rta A| rfa re Sa Ie. .« Hurry ends 31 March
e *Economy Class e *Economy Class Rl %ﬁ
Return ex SYD $ 75 9 Return ex MEL $ 442

Garuda Indonesia
Contact Garuda Indonesia on 1300 365 331

*Economy Class

$778

*Ex SYD/MEL/PER for sale until 31 Mar 10, valid for travel from 15 Mar - 15 Nov 10. Prices at 2 March 10 incl taxes & subject to currency fluctuations. Seasonal surcharges apply

Return ex PER
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Thailand warning

THE Department of Foreign
Affairs and Trade has reissued its
travel advice for Thailand,
advising that demonstrations are
scheduled for this weekend which
may cause civil unrest and political
tension within the country.

A day on the Canberra Green

)

"'~ ': alli

THESE ten AOT Holidays agents
were sent to Canberra on a famil
last weekend hosted by ACT
Tourism.

They were kept busy
sightseeing, inspecting hotels,
enjoying the local cuisine and
generally researching what the
city has to offer.

The highlights of the weekend

MH First KL move

MALAYSIA Airlines is allowing
access to its First Class Golden
Lounge at Kuala Lumpur
International Airport for Gold
members of its Enrich frequent
flyer program - even if they are
flying on business class tickets.

included handfeeding white tiger
cubs at the National Zoo and
Aquarium, viewing the
Masterpieces from Paris
exhibition, watching elite
athletes train at the Australian
Institute of Sport, and dining at
the new Locanda Steakhouse at
Rydges Lakeside and at the
Novotel Canberra.

Pictured above outside the
delightful Cockington Green
Gardens are, from left: Emma
Croston, David Ingall, Glenda
Winkler, Julie Sterritt, Christa
Moore, Skye Hindmarch, Annelies
Grimbergen and Ramona Ridolfi.

Front row: Matt Radford and
Daisy Yeung.

WELCOME to Accommodation Updates, Travel Daily’s Wednesday
feature. If your property has undergone some recent changes you
would like to make the industry aware of, send a brief description
to accomupdates@traveldally com.au.

Travel Lodge Docklands in Melbourne is
newly opened offering 290 rooms all with

= comfortable modern furnishings and
featuring a fresh look bathroom, climate

8l control air conditioning, flat screen TV and
radio, internet access, Foxtel and in room
movies.

Hyatt Regency Perth is set to undergo a
redesign of its guestrooms. The refurb will
commence on 15 Mar, on all 367 rooms. The
new features will include flat screen LCD

TV’s, new doors with proximity locks, to eliminate the need to
insert a key card to gain access, new carpet and lighting.

Crowne Plaza Adelaide is set to open its
doors in April. The new hotel offers 308
rooms and suites, many with balconies. All
rooms include LCD TV, WIFI, walk in showers
and contemporary furnishings. It’s located
in the CBD in Hindmarsh Square just a short

walk from all major attractions.

' The Marque Hotel Chirstchurch is set to open next

week. Located in the heart of the centarl business
\_ district and occupying 15 floors of the tallest building
in the South Island this new hotel comprises 171 guest

rooms and suites, as well as an innovative bar and

M!H..‘ restaurant.
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Samoa Tourism Authority

Australia Market Representative

The Samoa Tourism Authority (STA) is the government body which
coordinates the marketing and promotion of Samoa as a tourism
destination internationally.

Expressions of interest are invited from experienced and results-
driven professionals for the position of Australia Market Representative.

The closing date is Friday 19 March 2010.
Please email dwayneb@samoa.travel for more information.

www.samoa.travel

GTS racing tour

GTS Travel Management in

conjunction with Nemonic
Concepts and Michael Rodd is
offering a horse racing tour to

Newmarket in the UK.
Commissionable at 10%,
packages also offer optional pre-

tours to Royal Ascot and the Irish

Derby, with the trip currently
being promoted to racing clubs.
See www.gtstravel.com.au.

Record TM Feb

TRAVELMANAGERS has
reported extremely strong Feb
trading, with a record result
showing a 99.5% year on year
increase in business.

The last week of the month
showed a 13.1% sales increase,
with ceo Joe Araullo saying the
performance shows that a strong
focus on product knowledge and
training is paying off.

Calling all night owls

hear from you!
Apply online now

Team Manager and Corporate Consultants

TravelEdge is one of the largest independant travel management
companies in Australia. We're bold and excited to launch a 24-hour
service so we're looking for brilliant individuals to join us. If you
fancy having breakfast at the end of your day rather than the start,
have corporate travel experience, ideally Sabre and Tramada skills,
and an absolute passion for amazing customer service we want to

b TravelEdge

ACCOUNT MANAGER - PERTH

travelctm.com

We require an experienced Account Manager to add exceptional value and support to our new and existing clients.

mmﬂmmmam Opportunities like this don't come up often and with our growth plans you won't find a better time to join us!
Enquiries/applications in strictest confidence to: andrew_goold@travelctm.com (Recruitment Coordinator).

CORPORATE TRAVEL MANAGEMENT

ummwa.maw

BRISBANE - SYDHEY - MELBOURNE - PERTH - GOLD COAST
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First with the news
on location in

Abu Dhabi

Today'’s issue of TD is coming to
you from Abu Dhabi, courtesy of
Abu Dhabi Tourism Authority
and Etihad Airways

THE group of agents and
wholesalers participating in this
first Abu Dhabi Tourism Authority
Mega Famil took in a few of the
UAE capital city’s most popular
tourist sites today.

First up was a visit to the Sheikh
Zayed bin Sultan Al Nahyan
Mosque - commonly known as the
‘Grand Mosque'’ - it's also the third
largest mosque in the world.

This monument in honour of
Sheikh Zayed is strategically
located on one of the main entries
into & out of Abu Dhabi so
everybody sees it.

It can hold 40,000 worshippers
and features 82 domes (the main
dome of which is the biggest in the
world for a mosque), along with 96
columns inside and 1,000+ outside.

Construction of the mosque
began in 1996 and it was opened
in 1997 - 18 months after the
passing of Sheikh Sayed.

The Grand Mosque is open to the
public every day of the week
except the Holy Day of Fri, and
visitors can join a free guided tour
at 10am courtesy of the Abu Dhabi
Tourism Authority.

Today'’s other attraction visited
was the luxury Emirates Palace
luxury resort - a Kempinski
property offering 302 Coral, Pearl
and Diamond rooms, along with 92
suites (which include opulent three
bedroom accom priced at around
US$13,000 per night!), and an
entire floor dedicated to the Royal
Family which is off limits to guests.

- J

They mosque be in Abu Dhabi

ST e

ABOVE: Abu Dhabi Tourism
Authority’s Mega Famil is this
week showcasing the destination
to travel agents and wholesalers,
and the first landmark of the trip
was a visit to the Grand Mosque.

The group is pictured here
adorned in their Abaya and Shale
(women) and Dishdash (for those
men wearing knee-length shorts).

The mosque features the
world’s largest carpet and a
10,000 tonne dome at its heart,
which is 85m from the ground -
complete with a suspended 9.5
tonne chandelier.

Initially, the mosque was to be
40% larger than its current size
but Sheikh Zayed bin Sultan Al
Nahyan decided that bigger
didn’t necessarily mean better.

Visitors to the Grand Mosque
hear a non-stop reading from the
Koran 24/7, which is read in two
hour intervals.

ICELAND PRICEJREEZE
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Hel
Wongs

TOURS

Alw«;\t?é?

Shanghai Worid
Expo 21...

GA speélél fares

GARUDA has released special
excursion fares from SYD, MEL
and PER to Amsterdam in
economy and business class.

Business class fares start from
$4848 and economy from $1500,
plus taxes and subject to booking
classes, commissionable at 5%.

The fares will be loaded over
the next couple of days and are
valid for departures 01-30 Jun.

Backpackers strong

ATEC has hailed the results of
Tourism Australia’s International
Visitor Survey for Dec, which =T
showed inbound numbers in the xre L
backpacker sector up 2% to -
570,000 and expenditure up by
10.4% to almost $3.5 billion.

MULTI DESTINATION 10 days  1$29803
SHANGHAI EXPO / HONG KONG & MACAU

WORLD E:XPOV LAND BMLV)i 5 days - $730pp_

INCLUDES : Accommodation, Breakfast, Transfers & Expo Pass

Inciusions:

*RETURN AIRFARES - FIRST CLASS HOTELS - TOURS -

ENGLISH SPEAKING GUIDE - MOST MEALS - TRAVEL KIT -

EXPO PASS - CHINA VISA - TAXES & FUEL SURCHARGES.
Py

~ I

www.helenwongstours.com

Helen Wong’s Tours 1300 788 328

HRG Australia - A leading global travel management company currently
has opportunities for an experienced Business Development Manager
and an International Consultant to join our team.

Business Development Manager - WA
We are looking for a driven and focused BDM to develop our business

Huge reductions on Bentours
most popular escorted Icelandic
experiences for bookings made
before March 31, 2010.

Prices start at AUD$1,508pp,
twin share for the six-day Glacier,
- Geyser and Waterfalls tour.

&

in WA.

The successful applicant will have existing travel management
experience with a thorough knowledge of sales principles, a proven
track record and have a high drive to succeed.

International Consultant - (Canberra)

Are you a highly skilled International Consultant? Would you like to
work with a great team in an amazing office in Canberra? If you have
demonstrated experience in looking after VIP Corporate travellers this
could be the role for you.

The successful applicant will have domestic and international consulting
experience, Galileo CRS knowledge and truly love working in corporate
travel.

If you believe you're suitable for either of these roles and would
like to join HRG please send through your CV and covering letter
to; recruitment.au@hrgworldwide.com

Applications close Friday 12" March 2010

www.hrgworldwide.com
HRG Australia. A Hogg Robinson Group company
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US Airways fined

THE US Department of
Transportation has levied a
US$40,000 fine on US Airways for
not correctly displaying the total
price of its fares on its website.

The carrier reportedly posted
one-way fares without stating
that additional taxes and fees
would apply, according to CNN.

US Airways said the omission
was “wholly unintentional” and
was due to a programming error.

LH to Moldova

LUFTHANSA has announced its
first ever service to Moldova, with
daily CRJ900 flights from Munich
to Chisinau effective 22 Apr.

From 01 Jul the flights will
operate using an Airbus A319.

Too Tims Conki
Asio\Blog-ba\QS

Today we’re in vibrant Vang Vieng!
After a chilled out drive, we had
loads of free time at our disposal.
Our trusty tour manager Dave was
on hand to dish out ideas on what
to see and do, plus directions on
how to get there.

Vang Vieng is known for its
dramatic karsts (rock formations),
limestone caves, mountain
landscapes, swimming holes,
tunnels and bunkers. There’s so
much to explore.

Later in the afternoon we jump on
bikes, to take to the town on two
wheels. It’s the best way to cover
the most ground, and makes it
really easy for grabbing quick
photo stops.

- fellow Contiki mates,

. | bar, watchinga
. cracker of a sunset. -

. We end the day with our

" enjoying a few beers
~ atalazy riverside
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CWT meeting move

CARLSON Wagonlit Travel has
today announced a new offering
in the Asia-Pacific region for the
booking of conference tickets.

An alliance with online booking
company Conference Bay will
offer a seamless service which
will complement CWT’s existing
Meetings & Events services in the
region, with the service available
exclusively to CWT clients.

Under the arrangement,
prospective conference attendees
simply contact CWT and advise of
the conference they want to
attend, at which stage the team
will negotiate the best price and
book the conference as well as
coordinate travel arrangements -
www.conferencebay.com/cwt.

Low cost London

hotel move

AIRASIA founder and ceo Tony
Fernandes has entered into a
strategic partnership with
London’s Queensway Group to
develop and operate 15 low-cost
Tune Hotels.com properties across
Greater London by 2015.

Tune offers a “limited service
concept” of a ‘5 star sleeping
experience at a 1-star price’,
with the project amounting to
1500 hotel rooms in total.

The roll-out will commence
with a Tune Hotels.com property
at 18 Westminster Bridge Road in
Westminster early in 2010.

The Tune concept involves

Abwka.bi@

Wine & [u:.vc.u;ty hvi? to Abw Dhoabi

Abu Dhabi Tourism Authority is giving one Travel Daily reader and their
guest the chance to visit and experience the rich culture and hospitality
of this charming Arabian Gulf emirate.

Beautiful weather, pristine beaches, captivating oases, dramatic
desertscapes, vibrant city life and centuries-old culture and traditions
come together in Abu Dhabi to create an experience like no other.
Your luxurious prize will include: Return economy flights to Abu Dhabi
(ex Sydney, Melbourne or Brisbane), 4 nights accommodation at the 5*
beachfront Fairmont Bab Al Bahr, Arabian Adventures City Spectacular
Tour, Sundowner Dune Safari and return airport transfers.

For the month of March, simply answer our daily question correctly and

this intriguing Arabian holiday for two could be yours.

Send your daily answers to trade@abudhabitourism.com.au.
The deadline for all answers is 12:00pm Thursday 1st April 2010.
Full terms & conditions available at www.traveldaily.com.au

Q-3. What is the name of the executive club on the
7th, 8th and 9th floors of the Fairmont Bab Al
Babhr, featuring private butler service?

.\

Arabian Adventures BAB AL BAHR

Strong Skywest Feb

WA regional carrier Skywest
today reported a 14% increase in
passenger numbers during Feb to
25,000 for the month.

Revenue passenger km rose
30.3% and available seat km
increased 30.12%, giving an
overall load factor of 49.4%,
while charter services fell from
225 a year ago to 210.

visitabudhabi.ae

El slashes staff

IRISH flag carrier Aer Lingus has
announced 230 compulsory
redundancies among its cabin
crew, after they rejected a €97m
cost cutting plan.

Other employee groups have
approved the restructuring, which
involves 10% across the board pay
cuts and 600 voluntary
redundancies.

“passing on savings from
eliminating costly, yet
underutilised facilities like
conference rooms, food &
beverage facilities, swimming
pools and gyms, directly to its
guests,” with rooms currently
available from as little as $5 per
night in its hotels in Malaysia and
Indonesia.

TRAVEL & TOURISM TRAINER

If you have a passion for travel and love to teach others then we need you.
One of Sydney’s largest College’s, located in the heart of the city, is
seeking to employ a motivated, flexible, creative and dynamic person to
join their Travel & Tourism department.

The right candidate will possess excellent communication, presentation
and interpersonal skills and work well in a team environment. Ideally you

~ Until next time, -

will also have proven design and development skills.

A Certificate IV in Training and Assessment is essential and a Certificate
Il in Travel Retail Sales or Diploma in Tourism is preferred but not
essential.

Full-time or casual positions available. Immediate start.
If this sounds like you, email your resume asap to

INTERNATIONAL
TRAVEL
CONSULTANT

TRA/ELSCENE

Travel created for you

We are looking for an experienced International Travel Consultant to
join the close-knit team in our busy and dynamic office located on
Melbourne’s city edge. This position is full time Monday to Friday only,
SO NO WEEKEND WORK!
To be successful in this role you will have:
* A minimum 3 years experience
» A passion to expand your working knowledge in corporate travel
« An excellent working knowledge of Galileo and Crosscheck Travel
« Strong skills in Microsoft Office applications
« An established network within the travel industry
In return we will offer you
« Agreat position in a small professional agency
» Exposure to corporate and leisure travel
» Excellent opportunities for training and development
» A supportive and friendly team
» A competitive salary with great working conditions
This is an excellent opportunity to join a highly professional team who
share your passion for travel.
To apply for this position forward you resume to
cathy@travelsceneeh.com.au today.

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission from the editor to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.
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A\
AA APPOINTMENTS

RECRUITMENT CONSULTANTS

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com

SYDNEY - 8/6 O'Connell St - (02) 9231 6377 - apply@aaappointments.com.au
MELBOURNE - 1/167-169 Queen St - [03) 9670 2577 - recruit@aaappointments.com.au
BRISBANE — 13/97 Creek St — (07) 3229 9600 — employment@aaappointments.com.au
ADELAIDE & PERTH - (03] 9670 2577 - recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

TRAVEL RECRUITMENT CONSULTANT

Due to unstoppable growth, our Sydney office is expanding!
As part of our fun loving team, you will enjoy sourcing &
selecting candidates, developing existing client relationships
and building new ones. You will enjoy great perks including
annual island conferences, top salary & other great bonuses.
Essentially, we are looking for a confident, enthusiastic travel

professional that enjoys providing the highest level in customer

service, working in a close knit team & meeting sales targets.

LEAVE THE SHOP FRONT BEHIND!
HIGH END - LEISURE SPECIALIST CONSULTANT
SYDNEY - SALARY PKG TO $65K
Are you a talented consultant looking for a change from the
face to face, shopping mall clientele? If so, then this role is for

you! This well established company with a dedicated client base

is looking for an experienced consultant to join their growing
team. Working in small teams within a call centre in their
amazing CBD office, you will enjoy the freedom of organising

great up-market itineraries without the pressure of sales targets.

DO YOU HAVE TICKETS ON YOURSELF?
TICKETING CONSULTANT
MELBOURNE (INNER) — PKG TO $40K

SKI BUNNY REQUIRED
CALLING ALL SKI/CROSSCHECK TRAVEL EXPERTS
BRISBANE - SENSATIONAL 6 WEEK TEMP ASSIGNMENT
Do you have great ski knowledge and Crosscheck Travel skills?
Register today for this great assignment. You wiill be offering
your worldwide knowledge and experience to ski enthusiasts

everywhere. Based on the city fringe and close to public
transport, this is a great opportunity to talk all day about your
passion....skiing! You must have Galileo and Crosscheck
experience to be considered for this fantastic role. Call today,
as this role is for an immediate start and offering top rates!

We have a tasty selection of NEW roles available NOW for
EXPERIENCED sales professionals to join great cruise co’s.
These award winning co’s
require talented individuals who have managed a sales team
and who can represent the company around the world.
This top role will see you developing key Trade

and Direct relationships and helping to grow the business.
Travelling is required as there are top educationals to escort!

BOOK TRAVEL FOR THE RICH AND FAMOUS
SENIOR LEISURE TRAVEL COORDINATOR
MELBOURNE (INNER) — PKG TO $55K

BE A PART OF THE SUCCESS STORY
CORPORATE TRAVEL CONSULTANT
PERTH (INNER NORTH) — OTE $55 - $70K
This global TMC is seeking an experienced, motivated
international travel consultant to join their corporate division

in Perth’s inner north. Our client is highly successful
worldwide and this particular division of the brand has been
growing every year! Primarily, you will be looking after your
own portfolio of corporate clients however your day will have
leisure enquiries mixed in also! GDS skills are essential.

LOOKING TO ROUND OUT YOUR SKILLS?
TICKETING CONSULTANT
BRISBANE CBD - PACKAGE TO $42K


www.aaappointments.com.au
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Philippines Brochure
Out Now!

Viva! Holidays is excited to announce that our new and exciting
2010 - 2011 Philippines Brochure has been released.

Viva! Holida
announce the re
Philippines broch
31 March 2011);
selection of

v Hotels

VS is excited 1o

v Sightseeing

v Destination Information

Product Range

Vival Holidays offers a huge selection of product options including luxury resorts, hotels, tours,
transfers and more. Our range will suit any budget or preference throughout the Philippines.
Make sure you check out our latest offers available on easyway.

PHILIPPINES BROCHURE INCLUDES:

Destinations Bohol KL ERZ XX X4
Boracay $OF-600669
Cebu KL X4
Mactan Island KL XER X XXX
Manila bV -$9699
Palawan KL LK LER XXX X4

Brochure Features Destination Highlights
Featured Maps
Great range of product

Sightseeing Tours

Airline Partners Singapore Airlines

Daily flights to Singapore with onward conections to the Philippines

Philippine Airlines

12 flights a week to Manila with connections to domestic destinations

To find out more Call 13 27 87 or visit www.gantasholidays.com.au/agents
where you can also download the brochure.
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