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JAL back to Brissie
   JAPAN Airlines from today begins
a new codeshare agreement with
oneworld airline alliance partner
Qantas on QF operated flights
between Singapore and Brisbane.
   Yesterday, JAL suspended BNE
from its international network,
terminating the service which has
been in place for 22 years, as
revealed by Travel Daily.
   JAL’s airline code will now
appear on the daily QF052/051
services, and best connects with
JL710/719 on the Singapore and
Tokyo Narita route.

SYD backs DJ/NZ
   SYDNEY Airport has come out in
favour of the proposed trans-
Tasman alliance between Virgin
Blue and Air New Zealand, with is
backing following similar support
for the DJ pact with Etihad (TD
yesterday).
   In a submission to the ACCC
enquiry into the deal, Sydney
Airport ceo Russell Balding said:
“In our view, there would be no
meaningful impact on competition
between airlines servicing trans-
Tasman routes, and no
concomitant meaningful anti-
competitive detriment.
   “Further, we encourage
endeavours that may result in
better quality of service for
passengers and increasingly
efficient use of airport assets,”
Balding said.

Stella-JTG set for strength
   ALMOST every senior executive
in the merged Jetset Travelworld-
Stella group (TD yesterday) holds
shares in the expanded company,
with an organisational structure of
the group released late yesterday
by ceo Peter Lacaze.
   The chart reveals few surprises,
with Mike Thompson heading up
Travelscene Amex, while David
Rivers will continue as head of
Harvey World Travel - both
revealed in the company’s merger
memorandum (TD 30 Jul) as
among the 40 Stella execs who
received JTG shares yesterday in
exchange for Stella shares.
   Col Hughes is head of airline
representation, and reports to
Russell Carstensen as head of the
Air Services division - also both
shareholders - while other new
JTG shareholders in the

organisational chart include Greg
Leighton who will continue to run
the group’s NZ operations, as well
as Gary Elliott who remains as
head of Best Flights.
   The structure also confirms that
urbane former Qantas Hols ceo
Simon Bernardi will return to the
company in the dual role of head
of wholesale and also as head of
Qantas Holidays.
   Reporting to Bernardi in the
wholesale division are Lindy
Christian (product), Michael
Londregan (USA), Rohan Moss
(wholesale Australia), Paul Hole
(Travel Indochina) and Denis
Pierce (Inbound) - all of whom
also now hold JTG shares.
   Non-Stella division heads
include Warwick Blacker, in
charge of Jetset Travelworld’s
retail network, and David Hughes
who remains as head of QBT.
   In a statement to the industry,
Lacaze said the merger would
mean “key business partners will
have improved trading
opportunities,” while franchisees
will have “greater security for
their investment in their retail
businesses.
   “Investors who have supported
both businesses will get improved
financial returns,” he added.
   Lacaze said future plans would
be discussed at the upcoming
annual conferences for TSAX,
HWT, JTG and United Travel.

SriLankan just the
first for Walshe
   THE appointment of The Walshe
Group to represent SriLankan
Airlines in Australia and New
Zealand (TD yesterday) is
believed to be the first of a
number of new gsa arrangements
in the wings for the company.
   It’s understood that Walshe will
shortly announce another
significant airline gsa which will
take effect from 01 Nov.
   “Providing quality
representation to the travel and
tourism industry is our core
business and decades of
experience in this unique sector is
what sets us apart,” said ceo
Jacqui Walshe.
   She said that the company was
currently recruiting for new
positions in connection with the
acquisition of UL, which was
previously represented by Stella
Travel’s World Aviation Systems.

*Flights to/from Australia are operated in conjunction with partner airlines.

Early Bird 
Special
to Europe

lufthansaexperts.com

1379$

Europe
from

*

*Net fare not including fees, 
taxes and surcharges.

Sale 01Oct10 - 30Nov10
52 destinations in Europe

Travel 01Apr11 - 31Aug11
From Australia* via 6 gateways

Bumper issue today
   Travel Daily today has seven
pages of news and photos, plus
full pages from:

•  AA Appointments
•  Qantas Holidays
•  Club Med

   Due to the Labour Day public
holiday in NSW on Mon, the next
issue of TD will be on Tue.

AA’s Job-toberfest
   AA APPOINTMENTS has today
launched ‘Job-toberfest’, offering
job candidates free expert advice
on career options, and professional
interview and career tips in Oct.
   See page eight for more info.
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*Subject to government and regulatory approval. 

Retail Travel Temp
International Retail Cons, Sabre req.

Salary to $23 per hour + super 

18 October start, up to 2 week assign
Sydney Inner West, Close to transport 

Contact: Ben Carnegie 
02 9278 5100
ben@inplacerecruitment.com.au

VA adds LHR fares
   VIRGIN Blue Group’s long haul
international carrier, V Australia,
has today launched fares to
London operating via Abu Dhabi,
with promo fares for 01 Mar being
advertised online priced at $1,200
plus taxes ($1671 with taxes),
Travel Daily can reveal.
   Flight details on the V Australia
website this morning show flights
to Abu Dhabi on ‘VA’ metal will
operate on Tue, Thu and Sat.
   Flight number VA29 operates
from SYD at 16:05pm, and arrives
into AUH at 23:40pm the same day.
   VA29 connects with Etihad’s
EY11 flight to Heathrow, which
departs at 02:40am, arriving into
LHR at 06:45am (same day).
   Total west-bound flight duration
is 25 hours and 40 mins.
   VA30 operates from Abu Dhabi
at 10:45am, and arrives back into
Sydney at 07:15am the next day,
which links with EY18 from LHR
(20:40pm/07:40am +1)
   East-bound total flight time is
23hours and 35 mins.
   Although not listed on the VA
website as yet, the number of int’l
destinations the carrier flies to is
expected to be broadened under
the Etihad alliance, to include
Athens, Manchester, Dublin and
Munich, as revealed by Travel
Daily last month (TD 03 Sep).
   Other non-Euro cities under the
pact include Mumbai and Delhi.
   An announcement of the new V
Australia/Etihad Airways services
is expected to be made soon.

No ASTA slogan restriction
   THE American Society of Travel
Agents is not trying to stop
Australian travel agents from
using the ‘Without a Travel Agent,
You’re On Your Own’ slogan,
according to a formal advice from
ASTA overnight.
   ASTA senior vice president for
Legal & Industry Affairs, Paul
Ruden, told TD that ASTA is
working with both AFTA and NZ
agent group TAANZ to “regularise
licenses” for the slogan’s use.
   “There is no dispute regarding
this...it is a process of creating
appropriate licensing documents
for the protection of the interests
of all parties,” he said.
  ASTA owns the (US) trademark
rights to the slogan “and must act
to protect that interest...at the
same time the other associations
who are using the slogan will also
understand the proper scope and
limitations of use,” Ruden added.
   When asked by TD about
reported concerns that ASTA is
aiming to restrict use of the

Voted Best Domestic Airline 2010
Enjoy the journey

2010 AFTA National Travel Industry Awards
Qantas Airways Limited ABN 16 009 661 901. 

slogan to AFTA only, rather than to
its travel agent members, he
reaffirmed: “No, we are not
trying to do that”.
   AFTA chief executive officer
Jayson Westbury told TD today
that the organisation “is working
through a process with ASTA and is
encouraged by the positive
statements released today that
everyone gains.”
   MEANWHILE AFTA is gaining
significant exposure across the
country with a series of new
billboards which have been
erected by Qantas.
   QF is making the most of its win
at this year’s National Travel
Industry Awards, with the massive
displays (pictured below) on the
outskirts of Brisbane, Sydney,
Melbourne, Canberra, Adelaide
and Perth airports.
   They’re also up in city centre
sites in Melbourne, Brisbane and
Sydney - and interestingly do not
include a qantas.com call to
action.

TD’s inadvertent breaking news
slip when announcing the
appointment of Qantas Hols ceo
Chris Rankin as the new head of
Cruise1st (TD 23 Sep) created
lots of opportunities for
merriment.
   We accidentally added a ‘t’ to
Rankin’s first name, prompting
many responses suggesting divine
intervention.
   And Qantas Holidays staff
joined the fun, with a special
card created for his farewell
(right)
showing
Rankin’s
face
morphed
onto the
giant
‘Christ the
Redeemer’
statue in
Rio de
Janeiro.

Goodbye

THOSE Kiwis just love their junk
food, don’t they.
   There’s been major traffic
chaos in the North Island town
of New Plymouth this week, after
the reopening of a KFC eatery.
   Residents and visiting tourists
have had to get their 11 secret
herbs and spices elsewhere since
Jul when the outlet was closed
for a NZ$1.5m renovation.
   The reopening caused long
drive-through queues, with KFC
lovers waiting up to 40 minutes
for their tasty treats.
   And a number of school
students even played truant to
get some of the junk food,
according to the Taranaki News.

SQ KKs GRU/BCN
   SINGAPORE Airlines has
confirmed it will launch its first
services to South America from
Mar next year, as flagged by TD
last month (TD 09 Sep).
   SIA will launch a thrice weekly
service between Singapore and
Sao Paulo, operating via Barcelona,
and operate under a codeshare
arrangement with Spanair.
   The carrier says the route will
boost tourism and travel links.

154 ships in Sydney
   THE NSW government says the
2010-11 Sydney cruise season,
which began yesterday, will be
the busiest on record, with 154
ship visits calling into Sydney
Harbour, up 30% on last year.
   “The number of cruise ship
visits this season confirms Sydney’s
importance as Australia’s major
cruise hub and its position as the
leading cruise destination in
Australia,” Eric Roozendaal said.

Trip Oct bonuses
   QANTAS Holidays and Viva!
Holidays are reminding agents
today about bonus offers that are
available through Oct, including
extra points for South Pacific and
domestic holidays booked - see
page nine for full details.
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Angkor Wat isn’t the only iconic place you’ll discover.
With APT, you’ll stay in a carefully chosen selection of Vietnam & Cambodia’s most luxurious, 
well located and famous properties. MKT8251b

VIETNAM & 
CAMBODIA 2011
www.aptouring.com.au

CALL 1300 278 278

Reservations and Ticketing Consultant

The Melbourne GSA representing EL AL Israel Airlines would like to

take applications for a Reservations & Ticketing Consultant.

The successful applicant will require:

•  CRS training – Amadeus mandatory.

•  Good communication skills.

•  Good command of the English language.

•  Positive attitude.

Working hours are 8.30 – 5.00pm Monday to Friday.

To apply, please email romy@elalaus.com.au or written

application to: Mr R Leibler, Director, Astjet Services Pty Ltd,

Level 5, 606 St Kilda Road, Melbourne Vic 3004, Australia

Int’l traffic up 10%
   LATEST govt stats show that
passenger traffic on international
flights for the year ended Jul 2010
increased by 10.1% to 25,871
million movements, compared to
the same time 12 months earlier.
   The International Airline Activity
report, released yesterday, also
indicated that seats on scheduled
passenger services was beefed up
by 9.5% over the same period,
while seats utilised rose a
fraction, from 77.3%  to 78.5%.
   Jetstar saw its share of int’l
flights increase by nearly 1% to a
total of 8.1%, while the other five
top carriers (Qantas, Singapore
Airlines, Air New Zealand and
Emirates) all noticed slight drops.
   Low cost carriers (AirAsia X,
AirAsia, Jetstar, Pacific/Polynesian
Blue and Tiger) took a larger slice
of the int’l flights sector from
their full service rivals, raising
their cut to nearly 18.6% (from
16.3%) of traffic to/from Australia.
   The Sydney-Auckland route was
the busiest international sector in
Jul, accounting for 5.4% of all pax
movements, followed by Sydney-
Singapore and Sydney-Hong Kong.
   SYD Airport had close to double
the amount of int’l flights than
Melbourne Airport, with 42.4%
against 21.6%.

AOT $uper $avers
   AOT Holidays has launched its
Oct $uper$avers flyer, featuring a
range of holiday deals on offer
around the nation.
   Go to the Sunlover Holidays,
NSW Holidays and Travelpoint
Holidays agent websites for info.

Fraudster still trying
   YET more travel agents have
contacted TD following up our
stories on the scammers targeting
the industry with seemingly bona
fide identification documents and
local phone numbers (TD 24 Sep).
   The latest alias being used by
one of the alleged fraudsters is
‘Mr Charles Cole’ and he’s
continuing to use the previously
highlighted 07 3121 3322 phone
number - so be warned!

WIN A MAGAZINE

SUBSCRIPTION FOR

12 MONTHS
Are you familiar

with the

amazing

products that

Hahn Air

Ticketing offer?

This week,

Hahn Air is

giving five lucky

Travel Daily

readers the

chance to win a

yearly magazine

subscription

from a choice

of 10 titles

(pictured to the

sides).

To enter this

great

competition,

simply be the

first subscriber

to correctly

email the answer to the question

below to:

hahnaircomp@traveldaily.com.au

Clue! Head to www.hahnair.com

and register to find out

Let us know at least one

advantage when registering

yourself on HR’s website

Congratulations to yesterday’s

lucky winner: Stacey Collyer from

FCm Travel Solutions.
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Today’s issue of
TD is coming
from our Roving
Reporter, Michael
Williams, as he
arrives in Paris,
on the Rail Europe
Educational.

OUR air sponsors, THAI have
possibly the most legroom of any
economy seat that I’ve ever sat in
on a long-haul flight.
   It was actually possible for a 6ft
2" person (yours truly) to sleep.
   Normally this only happens when
in an exit row seat, which I
was assigned on the SYD-BKK leg.
   It just shows that the message we
give to our clients is correct -
getting there early and asking nicely
does actually work!
   The last couple of days in Paris
we’ve experienced some interesting
and potentially useful hotels.
   Les Relais de Paris is a hotel
company that offers the best of
traditional Parisian hotels in terms
of service and practicality combined
with a unique look.
   Their properties are all close to
Metro lines with design aspects
related to themes of colour,
photography and literature.
   The Galleries Lafayette is not just
a department store - it’s the ultimate
shopping experience, offering
personalised service.
   It is fun to see jaws drop and
eyes goggle as shoppers see an
entire floor dedicated to shoes,
where they are put on the same
pedestal as fragrances.
   Galleries Lafayette also offer an
in-house refund of taxes for
international travellers.

on location with
Rail Europe

For more from the famil,
see Michael’s blog at:
railtrip.traveldaily.com.au

and follow Michael’s journey on
Twitter by clicking here:
www.twitter.com/travel_daily
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Longer Thredbo ski
   THREDBO has announced it will
stay open for a longer ski season
despite the official season ending
this weekend, due to record
snowmaking and a cool Sep.
   The resort says it has tripled its
snowmaking operations year on
year, pumping out 600,000 cubic
metres of the artificial snow over
the season.

Tiger loyalty club
   TIGER Airways has today
launched a new loyalty program
for frequent budget travellers,
dubbed ‘Tiger Stripes’.
   The “exclusive program” gives
members access to promo air
fares before they are released to
the public, and is priced from
$29.95 per annum.
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Long hours in WA
   TRAVEL agencies and other
businesses in Perth’s metro area
will have the option to stay open
until 9:00pm on weeknights from
01 Nov, after the govt gave the go
ahead for more flexible hours.
   “This is an exciting time for
retailers and shoppers. I think these
reforms will bring more vibrancy
to the Perth metropolitian area,”
WA Commerce Minister Bill
Marmion said.

MK names new ceo
   AIR Mauritius has appointed
Soobhiraj Bungsraz as its new ceo
following Manoj Ujoodha
resignation recently.
   Bungsraz has had a long career
previously working in the field of
aviation with the Australian
government in various senior
management roles.

Ramada opens BKK
   THE Wyndham Hotel Group has
announced the opening of the
Ramada Hotel and Suites Bangkok,
the first Asia Pacific property for
the brand.
   The 11-storey hotel offers
studio and suite accommodation,
complimentary breakfast, a
restaurant and bar, fitness centre,
business centre and outdoor pool.

Dollar rejects Hertz
   SHAREHOLDERS of the Dollar
Thrifty Automotive Grp yesterday
voted against the board’s
recommendation to accept a
buyout offer made by Hertz (TD
Wed), leaving the door open for
rival Avis Budget Group to acquire
the car rental firm.
   13.8 million votes were cast
against the Hertz offer, while 11.8
million share votes were cast in
favour of the deal.
   Hertz was offering US$43.60 in
cash for each Dollar Thrifty share,
while Avis’ offer was worth $US53.
   Last week the heads at Dollar
Thrifty said they were concerned
about the time an Avis Budget
deal would take to transact.

   LAST night
Webjet invited
industry guests,
airlines and tourist
boards to Eat, Pray,
Love, in celebration
of its latest promo.
   Held at Sydney’s
State Theatre, the
movie night opened
with Webjet’s first-
ever 60 second ad,
designed for both cinema and
television screens.
   Currently part of the
advertising push which the
company began in Jul, the space-
age styled ad welcomes viewers
“to a world of planning and
booking travel that puts you in
complete control”.
   Speaking exclusively with TD
about the campaign, marketing
manager, David Galt said Webjet’s
aim was to “drive the brand and
its core values”.
   “We also want people to be
aware of the booking tools
available on the site, such as the
Stay then Pay Hotel option which
allows guests to pay just $10 to

secure the booking and then to
pay the balance to the hotel at
the end of their stay,” he added.
   The 60 second spot is being
backed up by a series of 15 and 20
second ads on network TV
channels as well as SBS, whilst the
campaign has also seen Webjet
enter into AFL sponsorship.
   “We started ten years ago, with
just four people and no turnover,”
Webjet ceo Richard Noon said.
   “Now we’ve got 80 employees,
$500m in turnover and we’re
Australia’s leading online booking
travel agency,” he added.
   Pictured above, from left, are
Samantha Grace, Abu Dhabi
Tourism; Richard Noon, Webjet

and Lauren
Penfold, Abu
Dhabi Tourism.
   LEFT: Air
France/KLM’s
Lynnette
Belivanis, Ditas
Oesch and Franny
Claire-Mauchien
with Webjet’s
Matthew Fagan.

Eat, Pray, Love with WebjetGlitch cost unknown
   THE full financial impact of
Virgin Blue’s reservation system
crash last Sun, which lead to the
cancellation of over 100 flights
around the nation, remains
“unknown”, according to DJ’s
Annual Report released yesterday.
   The report also revealed that if
market conditions “continue to be
volatile”, Virgin Blue Group has
the option to adjust capacity
through aircraft lease returns and
rescheduling of deliveries.
   DJ said its 2010 figures show
that its business is “robust and
well positioned to fully exploit
the benefits” to be delivered by
new strategies and alliances.
   “The outlook for V Australia is
encouraging following the
network review, with aircraft
redeployed to higher yielding long
haul routes,” DJ told shareholders.

emiratesagents.com/au

EMI2779

*Prices quoted are for Perth departures and are inclusive of taxes and surcharges correct at 16th September 2010. Offer ends 30th November 2010 for travel between 1st February 2011
and 31st October 2011. Valid on EK409, EK419, EK425 and EK433. Other states and services on sale at higher fares.  Seats subject to availability. Amendments and cancellation fees apply.
Prices quoted are for the low season. For more information contact your Emirates Sales Team or the Emirates Contact Centre on 1300 880 599.

30kg of luggage allowance   |   Over 600 entertainment channels   |   Seamless connections

London from $1,880* Madrid from $1,710*
Paris from $1,761* Manchester from $1,857*
Amsterdam from $1,738* Nice from $1,742* 
Prague from $1,727* Vienna from $1,732*

Fly Emirates. Keep discovering.

Emirates makes it even easier to sell flights to Europe. 
With 25 destinations to choose from, regional 
connections with Virgin Blue and discounted fares 
available until 30th November, 2010.

Don’t forget to log your sales at emiratestoeurope.com.au 
to win great prizes and travel rewards.
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                       Inside Sales Coordinator

World Aviation Systems, GSA for Finnair, is seeking an organised,

dynamic, self motivated and customer focused individual to join

our Sydney office.

As Inside Sales Coordinator you will provide dedicated support

to the Account Managers and Regional Manager Australia,

including airline reporting and the preparation of sales material.

To be successful in this role, you will possess strong

administrative skills, a sound knowledge of MS office, a great

attitude, confidence, excellent organisational/time

management skills and should have a minimum of two years

experience in the Travel Industry.

Apply by email to Andrew Denman,

Andrew@worldaviation.com.au  no later than 6th Oct 2010

Please include CV and application letter.

Only successful applicants will be contacted.

Travel Consultants - 
Hornsby, Erina and Tuggerah
Escape Travel is on the look out for Experienced Travel Consultants to join 

their expanding teams in Hornsby, Erina and Tuggerah.

At Escape Travel, we believe ‘what gets rewarded gets done.’ From monthly 

awards within your region, to our famous Global Gathering, you’ll be joining a 

company who will appreciate and reward your hard work and dedication. 

Consider Escape Travel to kickstart your travel career - Apply now!

Click here to apply

Xiamen Boeing buy
   CHINA’s Xiamen Airlines has
signed a deal to purchase 10
Boeing 737 aircraft, due for
delivery between 2015-16.

Scenic Checkpoint Charlie

WELCOME to Travel Specials, Travel Daily’s Friday feature.
If your firm has released a travel special you’d like to make the
industry aware of send the details to specials@traveldaily.com.au.

Enjoying Venice courtesy EK
   RIGHT: Trevor Freer
from Flight Centre
Echuca in Vic was last
year’s winner of the
Emirates Europe
incentive, and is
pictured with his
partner Meaghan
Cleaver in one of the
watery streets of
Venice.
   Freer won business
class flights for two
from Australia to
Europe and the pair
cruised the
Mediterranean before
visiting Cannes,
Montenegro, Venice
and Milan.
   This year the EK
earlybird incentive is
offering four major
prizes of business
class flights to Europe, along with
weekly prizes and an unlimited
number of tiered guaranteed
rewards.
   The incentive is active for EK
ticket sales now and will conclude
Sun 21 Nov - more information
www.emiratestoeurope.com.au.

Rail Plus incentive
   RAIL Plus will next week launch
its Eurail Global Pass incentive for
bookings sold during Oct and Nov
and for travel over the European
winter season.
   A $100 Snowgum voucher will be
awarded to each agent selling a
Global Pass during the period.
   Global Passes are valid in 21
countries, for use on 10 or 15 days
of rail travel within two months,
while the Global Continuous Pass
is for 15 and 21 days or one, two
or three months - railplus.com.au.

Sea World spooks
   SEA World on the Gold Coast
says it will transform its Sesame
Street Beach into a scary
Halloween celebration every
weekend during Oct.
   It’s the first time ever that Sea
World has featured a family
halloween celebration, which will
include special activities including
trick or treating, face painting,
and live appearances by Count
Von Count and a kids fancy dress
event.

Solomon to 4/week
   SOLOMON Airlines has added a
fourth weekly service between
Brisbane and Honiara, with a Sun
flight to launch from 05 Dec.
   A spokesman for the carrier said
it “continues to grow and we have
captured a sizeable share” of the
total market, and that now was
the time to add a 4th service.

VTIC on ‘red tape’
   THE Victorian Tourism Industry
says it has concerns with the State
Government regulatory burden,
causing the Victorian Competition
and Efficiency Commission to
investigate ways to reduce the
stress on tourism operators.
   VTIC chair Jeremy Johnson said
a recent tourism survey indicated
31% of respondents said state
govt regulation as a ‘significant’
or ‘critical’ constraint on
business performances.
   “Tourism operators are
particularly stuggling with red
tape around alcohol licensing and
planning laws,” Johnson said.

CX Cabin lounge
   CATHAY Pacific Airways has
opened its passenger lounge in
Hong Kong called The Cabin,
located at Gate 23 at the
International Airport.
   The introduction of The Cabin
joins its three existing lounges.

DJ reallocation OK
   THE International Air Services
Commission has approved Virgin
Blue’s reallocation of seats on the
Fiji route from V Australia to
Pacific Blue Australia, and Pacific
Blue Australia tranferring its seat
allocation to Bali, to Virgin Blue.

World Resorts of Distinction is offering an Eat, Pray, Love
package staying at the The Novus Bali Villa Resort and Spa,
Kerobokan priced from US$2,180 per couple. The package includes
accom in a Private Pool Villa, brekkie, daily yoga class, six 90 min
body massage, two 60 minutes foot massage, return airport
tranfers & more. Valid until 31 Mar 2011 surcharge applicable
during the high season. Email Tess Willcox - tess@wrd.com.au.

Mantra Hotels and Resorts is offering Hairspray deals incl accom
and tickets to see the show at Princess Theatre in Melbourne from
02 Oct. Staying at the Mantra on Russell prices start from $247pp
per night -mantra.com.au/hairspray.

Coral Seas is offering a Mana Island Weddmoon package for 7 nts
priced from $999pp. The package includes a stay 7/pay 5 deal in a
Mana Island Bure incl brekkie and transfers, a minister or
celebrant, wedding coordinator, wedding venue decoration,
escort, & marriage licence registration fee. On sale until 30 Nov,
for travel 10 Oct-23 Dec/10 Jan-31 Mar 2011 - coralseas.com.au.

Stay and Play Rotorua is offering a 3 night package at The
Springs, a Karaway Jet ride, Pure Cruise - Half Day Sailing Cruise
and Wet and Wild Rafting priced from NZ$910ppts. For further
details go to www.rotorua.co.nz.

Sofitel Queenstown Hotel & Spa is offering a rediscovery package
priced from A$600 per couple, on sale and travel until 30 Nov
2010. The package incl two nights accom in a superior room,
brekkie, two cocktails & a 30 minute foot reflexology treatment.
For bookings, email reservations@sofitelqueenstown.com, and
quote ‘Rediscover that Spring in your Step’.

http://www.traveldaily.com.au/click/redirect.asp?url=http://applynow.com.au/jobf141513
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Customer Service Agent | Sydney International Airport
Part-time Shift Work

http://careers.airnz.co.nz 

Every customer has a different story, a different personality and a different culture, 
so you’ll always be learning something new. You’ll be part of a very busy airport 
environment which requires a passion for travel and delivering exceptional service 
to customers.

As the face of Air New Zealand, we expect you to delight our customers, demonstrate 
our Kiwi charm and be a ‘can-do’ person.

Working in a shift work environment is not a role for the faint hearted. There will 
be times of high pressure, tight deadlines and agitated customers. This is an 
environment where your patience and coping skills must come to the fore.  

Your responsibilities will vary from assisting customers with ticketing issues at our 
very busy sales and service ticketing desk, to dealing with customer needs at check-in. 

You will meet and greet aircraft as well as hosting customers in our extremely busy 
international lounge. You will need to have a fl exible personality as change within an 
airport operation is fl uid and constant.

Experience in an airport environment is preferable, however if you have a thorough 
knowledge of ticketing, then we would like to hear from you.

Mandatory requirements:

If you are interested in this great opportunity, please apply today! Job 

Reference: 100270. For more information, contact Kiran Sharma on 

+64 21 707 637. Applications close Tuesday, 12 October 2010.

Visit our website for more information 
on this position and others like it...

MACAU GOVERNMENT TOURIST OFFICE

   ABOVE: Constellation Hotels
took out the Hotel Chain of the
Year award at the Hotel Motel and
Accommodation Association’s 2010
National Accommodation Industry
Awards for Excellence that was
held on the Gold Coast late last
month.
   The event was attended by 200
leaders and representatives from
the tourism and accommodation
sector.
   Lorraine Duffy, HMAA’s chief
executive said: “The HMAA

Top gong for Constellation

National Accommodation Industry
Awards for Excellence are all
about achieving and maintaining
the highest standards in the
accommodation industry.
   Jonathan Wooler, Constellation
Hotels md was delighted with the
win, saying, “In the past year we
have worked hard to grow our
hotel network, to build our
brands in the regions in which
they operate, and to develop our
people as the future leaders in
the hospitality industry, so we
are thrilled to take home this
award”.
   Pictured are the Constellation
Hotels Team, front row from
left: Matthew Ryan, Nick Walker,
Bill Bradley and Vince Wilson.
   Back row: Nikki Walton, Darryl
Courtney O’Conner, Ann Whitelock,
Peter Sweeny, Cameron Stewart,
James Gardiner, Kristen Carville
and Jodie Cairns.

Etihad to Bangalore
   ETIHAD Airways has announced
its will launch a new four times
weekly service between Abu Dhabi
and Bangalore from Jan, before
moving to daily on 27 Mar 2011.
   Bangalore becomes EY’s 66th
global destination and eighth
Indian city serviced.
   MEANWHILE Etihad Airways has
announced a codeshare deal with
Air Malta, beginning today.
   The new deal will see the EY
code placed on Air Malta services
between Milan and Malta, and the
KM two letter code attached to
flights from Milan and Abu Dhabi,
operated on Etihad metal.

QF 787 simulators
   QANTAS is reported to be
looking at setting up two Boeing
787 training simulators in Sydney,
according to The Australian.
   Courses for pilots with no
experience flying a Boeing aircraft
take about 20 days using the
$US15-20 million training suites,
plus 13 days of other training.

Allure Royal 5K
   ROYAL Caribbean Int’l will offer
guests on its 12 Dec sailing on
Allure of the Seas the chance to
participate in its first ever fun
run, the ‘Royal 5K’.
   The event will be held as a
shore excursion in St Maarten on
14 Dec, and costs $50 for adults
and $35 for children.
   The special sailing, ex Port
Everglades, also includes a week
of “exclusive, vitality-themed
activities” including seminars and
lectures with high profile athletes.

AF-KLM migrates
   AIR France and KLM Airlines
Group has successfully migrated
with Amadeus’ Altea Inventory
solution, in a bid to modernise
and consolidate the group’s
Passenger Service System.
   Altea Inventory allows the group
to access real-time seat
availability and get the most
advanced revenue management
techniques.
   Qantas was the launch customer
for the Altea platform.

Compass’ October
   COMPASS Cars has released the
first stage of its 2011 earlybird
deals with UK and Ireland prices
charged at the 2010 rate, and a
free upgrade on select cars, when
purchased by 31 Oct.
   The wholesaler has also
released earlybirds for USA/
Canada, Spain and Italy, Renault
Leasing and UK Motorhomes -
more information online at
agents.compasscarrental.com.au.

http://www.traveldaily.com.au/click/redirect.asp?url=http://careers.airnz.co.nz
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Mauritius 2011

Brochure
OUT NOW

SALES AND MARKETING MANAGER – BNE

Royal Brunei Airlines requires a Business/Marketing graduate with

minimum 5 yrs experience in travel industry, preferably in airline.

Position based in Brisbane.

Responsibilities will include developing sales/marketing strategies for

passenger sales in Qld.  Planning, coordinating & monitoring

sales/marketing activities within approved budgets.

Successful applicant requires excellent  interpersonal skills and

leadership qualities. At least 3 years sales management experience

with proven success.

Click here for more information.

Qantas Holidays, in conjunction with Tourism 
Tasmania, are giving you the chance to 
uncover some of Tasmania’s best kept 
secrets with the release of the Qantas 

Holidays 2011 Tasmania Brochure.

Simply use the brochure to create your ultimate Tassie itinerary to 
the value of $5,000. The lucky travel consultant with the most creative response will have 
their dream converted into reality with Qantas Holidays, up to the value of $5,000!* Include 
accommodation, transport, tours and total itinerary cost using the prices from the new 
2011 brochure! The most creative title for the itinerary entry using 10 words or less each 
week during the promotion will receive a $100 Qantas Holidays voucher and a delicious 
Tasmanian treat!

Email your answer to: qhcomp@traveldaily.com.au
To view the Qantas Holidays 2011 Tasmania Brochure, click here.

Click here to view Terms & Conditions and 
see some sample itineraries! 

Promotion commences 1 October 2010 and ends 31 October 2010.

*TERMS & CONDITIONS: Promotion is only open to Australian residents who 
are employed as travel consultants by an IATA-approved travel agent that sells 
products offered by Qantas Holidays Limited, and are not Flight Centre Limited 
employees. Please refer to the full terms and conditions.
Qantas Holidays Limited ABN 24 003 836 459. Licence No. NSW - 2TA 003 004, 
VIC - 31288, QLD - TAG 740, SA - TTA 48 116, WA - 9TA 510

Travel Daily
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Tailor Your Ultimate
Tassie Trip

   ABOVE: The Africa Safari Co
and South African Airways were
the hosts of the Wild Animal
Encounters film crew in
Botswana and South Africa last
month.
   The crew were on location to

TASC shows off wild beasts

film a number of segments for
their show, with highlights
including Elephant Back Safaris in
the Okavango Delta in Botswana,
leopard tracking and darting in
Kwandwe Game Reserve in the
Eastern Cape of South Africa,
along with a whale watching and
Great White Shark dive off the
coast of Gansbaai.
   Pictured above from left are:
Aaron Smith, WAE cameraman;
Ben Britton, WAE presenter; and
their courageous guide Wayne
Hamilton, marketing manager The

Africa Safari Co.
   Inset: Getting a bit close for
comfort, with a one of the great
whites giving a tooth grin.

JQ Asia name coo
   HO YUEN Sang has been named
as the first chief operating officer
for the Singapore-based Qantas
off-shoot, Jetstar Asia.

Sheraton for fitness
   STARWOOD Hotels and Resorts
has announced that the Sheraton
Hotels and Resorts Worldwide
properties will have their owners
invest $120 million to roll out a
new fitness program.
   An alliance with Core
Performance will see 60 hotels
feature the fitness program in the
first phase, and a further 70
properties to be outfitted by the
end of 2010.

SA’s new tours
   SOUTH Australia has a number
of new tours, the South Australia
Tourism Commission advises,
including the Big Duck Boat Tour,
Adelaide Photography Tours and a
Rawnsley Park Station Art Tour.

LAN halts Quito flts
   ONEWOLRD alliance carrier LAN
has suspended services to and
from Mariscal Sucre Int’l Airport
in Quito following political unrest
in Ecuador, and also shutting up
its sales offices in Guayaquil,
Quito, Cuenca and Galapagos.
   Demonstrations have broken out
across the country following the
President’s cancellation of
bonuses and promotions.
   The airline said it “laments the
inconveniences that these
circumstances...cause to its
passengers.
   “The company will inform the
reestablishment of flights via
www.lan.com once public order
has been restored.” LAN said on
its website.
   LAN says while Guayaquil
Airport is not closed, the
passenger check-in process is not
being carried out there.
   The disorder has seen the shut
down of the Ecuador/Peru border.

Sofitel OOL sell off
   THE Sofitel Gold Coast
Broadbeach has been put on the
market after the completion of a
$17 million refurbishment.
   The 296-room five star hotel
has a pact in place with Accor to
manage the property, but owner
Thakral Holdings is offering the
sale with vacant possession.

Street View growth
   GOOGLE Street View, the online
technology that provides street-
level views of locations across the
world, has broadened its scope to
25 countries including Ireland and
Brazil, along with the South
Shetland Islands in Antarctica.
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HAS BEGUN! 

REGISTER TODAY 

FOR ALL THE HOTTEST VACANCIES & ADVICE VISIT www.aaappointments.com 
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167-169 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au 

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

DON’T BE A GROUPIE – TAKE CENTRE STAGE 
CORPORATE TRAVEL CONSULTANT/ TEAM LEADER 

SYDNEY CBD - $50K - $65K + DOE 
Don’t wait any longer for your career to take off – grab this 
opportunity with both hands NOW. We are searching for a 

talented and experienced corporate travel consultant who is 
ready to take over the reins. You will be lead consultant on a 
high profile and demanding account booking international 
and domestic travel. You will also be liaising with Bus. Mgr 

and client for reporting. You will be rewarded with an 
excellent salary plus amazing potential to grow your career. 

CROW LIKE A ROOSTER! 
A WINNING EASTERN SUBURBS RETAIL TRAVEL ROLE 

RETAIL CONSULTANT - $45K - $55K PLUS 
This is an exceptional opportunity for you to join a winning 

retail store in the Inner East. Servicing high end clientele you 
will be booking bespoke travel across the globe. This is an 
exceptional team who cherish experience and longevity.  

Top benefits on offer include an excellent salary plus 
unbelievable team and individual bonuses. You will need a min 
3 yrs \experience, be well travelled and have top knowledge of 

high end product. Call now – for this diamond opportunity! 

                                                                        

FINISH WORK EARLY & ENJOY THE SUMMER SUN! 
DOMESTIC CORPORATE CONSULTANT 

PERTH – SALARY PACKAGE TO $52K (NEG) 
Our client is one of Perth’s most established travel companies & 

they are currently seeking a competent domestic corporate 
consultant to service their long standing accounts. Although 

this position is domestic travel only, it is far from boring & 
mundane! These are some of the most intricate domestic 

itineraries you will see! Not only will you have a fun & exciting 
team to work with, the hours are 8.30am to 4.30pm so you can 

enjoy the Summer sun & make the most your afternoons! 

FLEXIBILITY IS THE KEY 
CASUAL CORPORATE CONSULTANT  

GOLD COAST ATTRACTIVE PRO RATA’D PACKAGE 
Polished communicator? Have exceptional customer service 
skills?  Join this established corporate agency based on the 

Gold Coast. You must have minimum four years international 
consulting experience and enthusiasm to burn.  You will be 

working three days a week (10am – 3pm) but also ready and 
willing to cover Mon – Fri full time  (9am – 5pm) when 

necessary.  Roles like these don’t come along often. 
 Apply today before this one slips away.

IT’S NEVER TOO LATE TO MAKE THE MOVE! 
RETAIL TRAVEL CONSULTANTS 

MELBOURNE (VARIOUS) - SALARY PACKAGE TO $65K (OTE)
There is more to retail travel than your current role! Clientele 

can vary, office environments can be happier & working 
hours could see you enjoying your weekends more 

frequently! Not only will you be offered a higher base salary, 
you will have bonuses which can equate to $15K or more! 

Contact AA Appointments today & give the cut throat 
commission targets the flick. Retail travel experience is a must 

& consultant must have a positive & friendly attitude.  

CHANGE YOUR STRIPES 
 WHOLESALE CONSULTANTS  

BRISBANE CBD – $45K- $60K OTE  
Are you a retail consultant needing a change? Love to travel? 

Then why not make a change to wholesale travel. 
 With positions available in domestic, international and cruise 

teams there is a role made for you. Working within this 
dynamic company you will open the door to many exciting 
opportunities including career progression, free trips and 

unbeatable $$.  What are you waiting for - make the change 
you have dreamed of today!

Register with AA during SEP – NOV 
for your chance to win TWO  

P3 Reserve Fan Package Tickets 
to the U2 360 Tour

in Sydney Mon 13 Dec 10 
The lucky winner will be announced in 

the trade press on 1 DEC 10 

REGISTER TODAY 
www.aaappointments.com

www.aaappointments.com


Not a member? Join         now and start earning points!
www.accumulate.com.au/trip

DON’T MISS OUT 
on this month’s bonus offers

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.accumulate.com.au/trip


NEW OFFERS!!
LINDEMAN ISLAND

Unbeatable All Inclusive Offer In The Whitsundays
Save 50% at Club Med Lindeman Island

Valid for sale until 30 Nov 2010. Valid for travel between 1 Oct - 11 Nov 2010 and 22 Nov - 17 Dec 2010. Blackout dates apply.

Sizzling Family Deal
Save 20% during school holidays at Club Med Lindeman Island

Valid for sale until 30 Nov 2010. Valid for travel between 18 Dec 2010 - 21 Jan 2011 and 9 - 30 Apr 2011. Blackout dates apply.

Pay 5 Stay 7
Body & Soul Festival at Lindeman Island - single surcharge waived!

Valid for sale until 12 Nov 2010. Valid for travel between 12 - 21 November 2010. Blackout dates apply.

Pay 3 Stay 5
2 days FREE at Club Med Lindeman Island

Valid for sale until 30 Nov 2010. Valid for travel between 22 January 2011 - 08 April 2011. Blackout dates apply.

ASIA & SUN RESORTS

Save 20% during school holidays at Club Med Asia & Mauritius Resorts
(Bali, Phuket, Cherating Beach, La Pointe aux Canonniers, La Plantation d’Albion, Kani)

Valid for sale until 30 Nov 2010. Valid for travel between 18 Dec 2010 - 21 Jan 2011 and 9 - 30 Apr 2011. Blackout dates apply.

Save 30% at Club Med Resorts in Mauritius
(La Pointe aux Canonniers, La Plantation d’Albion)

Valid for sale until 30 Nov 2010. Valid for travel between 1 Oct - 17 Dec 2010 and 22 Jan 2011 - 8 Apr 2011. Blackout dates apply.

Pay 4 Stay 6
2 days FREE on your next Club Med Holiday at Selected Worldwide Sun Resorts

Valid for sale until 30 Nov 2010. Valid for travel between 1 Oct - 17 Dec 2010 and 22 Jan 2011 - 8 Apr 2011. Blackout dates apply.

SKI RESORTS

Save $400 AUD per family at All Club Med Ski Resorts
Valid for sale until 30 Nov 2010. Valid for travel between 1 Oct 2010 – 1 May 2011. Blackout dates apply.

Lindeman Island Cherating BeachPhuket Bintan IslandBali

For full terms and conditions contact Club Med on 8584 6301 (Sydney Trade) or 
1800 801 823  or visit our travel agent website: www.clubmedta.com.au

Kani Yabuli SahoroAlbionLa Pointe

www.clubmedta.com.au



