
More information

INTRODUCING SCENIC SPIRIT 
Cruising the Mekong in 2016

*Conditions apply. Price is based on per person twin share in AUD ex SYD/MEL/BNE/PER/ADL, is strictly limited, subject to availability, available on set departures until sold out and may be withdrawn at any time. For new bookings only, 
not available in conjunction with any other offer. First non-refundable $1,000pp deposit due within 7 days of booking. Book & deposit by 30 April 2015. Price based on 19 June 2016 departure Category CA cabin. Price correct as of 2 
December 2014. For full terms and conditions refer to Vietnam, Cambodia & Laos Brochure and Earlybird flyer. Scenic Tours ABN 85 002 715 602. QUOTE CODE: SNTRD086

12 night Treasures of the Mekong Cruise from $5,345*pp twin share

The brand new Scenic Spirit will be launching in January 2016, cruising to the heart of South East Asia. 
Designed to deliver a truly exceptional experience, its 34 suites feature separate bedroom, living room and 

balcony ranging in size from 32sqm in the Deluxe Suite up to 80sqm in the magnificent Royal Panorama Suite. 
The ship features a wide choice of dining venues, resort style pool deck with bar, full spa with sauna,  

steam room, sun deck, lift, guest laundry and much more.

http://www.traveldaily.com.au/click?http://goo.gl/SMpZnr
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Seven pages of news
Travel Daily today has seven 

pages of news, including a 
cover page for Scenic Tours, 
plus a full page from: (click):

• AA Appointments jobs

Wednesday 3rd December 2014

SPOIL YOUR CLIENTS THESE HOLIDAYS
NEW CALEDONIA FROM $649

Sydney to Noumea in under 3 hours $689 (return) inc. taxes*
Brisbane to Noumea in just 2 hours $649 (return) inc. taxes*
Melbourne to Noumea in under 4 hours $689 (return) inc. taxes*

www.aircalin.com *Terms and conditions apply

We’ve got France covered. Your French specialist.

AMAZING  
Crewed Canal Barges 

Special Offers!

VA rejigs WA services
Virgin Australia has confirmed 

it will reduce capacity on some of 
its regional services in Western 
Australia, with a new timetable 
coming into effect from 05 Dec.

“The changes come after the 
airline approached the WA Govt 
in August proposing the new 
flight timetable for services to 
Albany, Busselton, Esperance and 
Ravensthorpe,” Virgin Australia 
told travel agents in a memo.

Schedule changes will see flights 
from Perth to Albany scaled back 
from 18 nonstop weekly services 
to 15 and the removal of a twice 
weekly service via Busselton.

VA’s Perth-Esperance route will 
be reduced from 18 to 13 per 
week, with the removal of its one 
weekly Perth-Ravensthorpe flight.

The twice weekly Perth-
Esperance-Ravensthorpe-Perth 
route remains intact.

Changes on the Perth-Esperance 
and Perth-Albany routes will 
not apply on a number of flights 
operating from 08 to 24 Dec.

Mantra into Bell City 
MANTra Group will boost its 

room inventory in Melbourne by 
close to 850 rooms after signing a 
management agreement for the 
Bell City mixed-use development 
in the suburb of Preston.

The deal with new project 
owners Elanor Investors Group, 
will see the dual tower hotels 
repositioned from Rydges Hotels 
management to Manta Group’s 
Mantra & BreakFree brands.

The 383-room 4.5-star hotel and 
apartment complex will adopt the 
Mantra brand, while the second 
tower with its 461 rooms, studios 
& apartments rated 3.5-star and 
2.5-star student accommodation, 
will carry the BreakFree brand.

CEO Bob East today said “the 
consistently high-performing 
greater Melbourne hotel market 
combined with the metropolitan 
location of the Bell City Hotels 
& its unique market drivers, 
presented us with an exceptional 
opportunity to capitalise on our 
existing portfolio”.

CTM sets Europe foothold
LISTED Australian TMC 

Corporate Travel Management 
is once again expanding on 
the global stage, yesterday 
announcing the acquisition of 
Washington D.C. TMC Diplomat 
Travel and London-based 
Chambers Travel, which also has 
operations in Scotland, France, 
Germany, the Czech Republic, 
the Netherlands, Switzerland and 
Sweden (TD breaking news).

The deals will be financed by 
a $45.5m entitlement offer and 
“are in line with CTM’s strategic 
plan to establish a strong base 
in UK/European markets and 

continue to expand in the North 
American market,” the firm said.

Chambers Travel gives CTM an 
“immediate and mature scalable 
presence” in eight European 
countries, and also services 
clients in ten European languages.

Sixty percent of Chambers’ 
clients are global companies 
and the TMC already has a close 
relationship with CTM.

The acquisition of Diplomat 
Travel expands CTM’s coverage 
in the United States to the east 
coast, also allowing it to cover all 
time zones in North America.

MD Jamie Pherous said the 
deals would see CTM operating in 
46 cities across 23 countries with 
over 1800 staff worldwide.

Scenic’s Mekong Spirit
Scenic Tours has confirmed 

the launch of its new Scenic Spirit 
river cruise vessel for Jan 2016.

With 34 suites, the ship will 
operate a 12-night Treasures of 
the Mekong Cruise, priced from 
$5,345ppts - see the cover page 
for more information.

$25 ICONIC VOUCHER
FOR EVERY BOOKING

UNTIL 24 DEC 2014
Singapore • Maldives • Thailand • Philippines & many more

CLICK
HERE

Baggage

The Garuda Indonesia+ Experience 
Pay extra, or have everything covered? 

Generous baggage allowance - 30kg for Economy Class and 
40kg for Business Class

Extra 23kg for sports equipment - Free!
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TRAMADA SUPPORT SPECIALIST

Applications close Friday 5th December

TravelManagers is looking for an enthusiastic and motivated
Tramada Support Specialist to join our Sydney based head office team.

Bring your Tramada skills to Australia’s largest home based travel 
agency group and support our growing network of 

personal travel managers. 

Join a growing team of travel professionals 
and enjoy a fun, friendly working environment!

For more information email suzannel@travelmanagers.com.au
or for a confidential discussion call Suzanne 02 8062 6440

It’s time 
for 

summer5
days 
to go

until it’s family  
time on the  

newly revitalised  
Voyager of the Seas®

YOUR GREAT SERVICE
AND OUR GREAT RATES

OUT THERE
STARTS  HERE

Expedia TAAP,  
That’s why your customers 
keep coming back.
Earn great commission and  
get your clients out there.

Join today at 
www.expedia.com.au/taap
1800 726 618
expedia-au@ 
discovertheworld.com.au

DoubleTree opening
The new DoubleTree by Hilton 

Melbourne - Flinders Street has 
opened following a multi-million 
dollar refurbishment.

What was previously the 
Citigate Melbourne has now 
been converted to a “modern, 
boutique-style” 180-room hotel.

The property is the first of 
Hilton Worldwide’s DoubleTree 
branded hotels in Melbourne.

“Australasia is a key growth 
market for DoubleTree by 
Hilton, and the introduction of 
the brand into Melbourne in 
such an iconic location marks a 
significant milestone in expanding 
our offering to travellers in the 
region,” said Ashley Spencer, vp 
of operations, Australasia.

Govt, UA pro BARA
The Dept of Infrastructure & 

Regional Development has no 
objection for the re-authorisation 
for BARA to continue to negotiate 
with airport operators & service 
providers, the government body 
told the ACCC this week.

Airservices, Perth Airport and 
United Airlines are also in favour 
of BARA’s seven year renewal.

United’s local boss Alison Espley 
said BARA’s work has “reduced 
UA’s transaction costs through 
savings in resources & staff time”.

CASA Board recruits
Deputy Prime Minister Warren 

Truss has today named three new 
appointments to the Civil Aviation 
Safety Authority Board to serve 
for a three year term.

The appointments include 
sports aviator Anita Taylor, 
aviation insurance expert Ian 
Smith AM and aviation consultant 
Captain Murray Warfield.

HTI China Corroboree coup
The Whitsundays is set to host 

more than 200 Aussie Specialists 
from China, Hong Kong and 
Taiwan in May as part of Tourism 
Australia’s 2015 Corroboree 
Greater China trade event. 

Revealed by TA this morning, 
the event will provide agents 
with a three day workshop and 
a day exploring the Great Barrier 
Reef and Whitsundays, based at 
Hamilton Island from 12-15 May.

Participants will then divide up 
and travel to other parts of the 
country on familiarisation trips.

TA md John O’Sullivan said the 
majority of int’l travel out of China 
was booked via travel agencies, 
and it was “critical” for Tourism 
Australia to work with agents  

to help them sell “high quality 
holiday packages” in Australia for 
the thriving independent, high 
spending Asian visitor.

The event will enable frontline 
sellers to meet with Australian 
tourism operators face-to-face.

Also supporting Corroboree 
Greater China is Hamilton Island, 
WMDL and Tourism & Events Qld.

Crowne Plaza Chch
Intercontinental Hotels 

Group has revealed it will manage 
a new 200-room Crowne Plaza 
branded hotel in Christchurch, 
expanding the group’s portfolio of 
properties in New Zealand to six.

The project will see a 
commercial building opposite 
the proposed new Christchurch 
Convention Centre converted to 
the Crowne Plaza Christchurch.

Earmarked to open next year, 
IHG says it will be one of the 
tallest buildings in the city.

   D eluxe 
River Cruising

FLY  FREE!*

*Terms & conditions apply
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the town of Macksville on the 
mid north coast of NSW will be 
firmly in the thoughts & prayers 
of every sport-loving Australian 
today as the nation emotionally 
farewells Phillip Hughes.

As has been well documented 
by mainstream media in recent 
days, the viral #putoutyourbats 
remembrance initiative saw 
cricket bats and caps out across 
the cricketing world.

The travel & tourism industry 
got behind the initiative as well, 
with Tourism Australia sending 
its prayers to the team (below).

Window
Seat

India’s Golden Triangle & the Ganges

Onboard the NEW all-suite Ganges Voyager II

NEW DELHI TO KOLKATA  |  13 DAYS

India Boutique River Cruise/Journey
 NEW IN 2016

 

 

 

 

 

China Airlines (CI) 3 weekly Sydney – Christchurch Flights

 

 

meals /drinks  

baggage   

seat‐back TV  

Skytrax 4‐star 

       

The Leading Airline from Taiwan 

All inclusive fares from AUD$179 one‐way in Economy;        

AUD$484 in Business  

Seasonal service 02DEC14‐01MAR15

The most 

competitive international  

fares for travel this summer!! 

Agent hotline 1800 888 242

Put your booking 
in the hands of 
The New Zealand 
Specialists

New

CLICK HERE TO DISCOVER THE BEST DEALS

ATEC worried about PMC
Australian Tourism Export 

Council md Peter Shelley says 
he is concerned the federal 
government views the Passenger 
Movement Charge (PMC) as an 
easy & adjustable revenue source.

Speaking to Travel Daily in the 
wake of Federal Immigration 
Minister Scott Morrison’s recently 
released fee review on Customs, 
which hinted the PMC could be 
in the firing line for a significant 
boost, Shelley said it was a scare 
the industry did not need.

Following expected industry 
uproar over the suggested move, 
Morrison said it was intended 

only as a consultative measure.
Not convinced, the ATEC md 

told TD any idea that the PMC 
could be increased would be 
nothing but “a disincentive on 
people to travel to Australia”.

“The PMC is not an opportunity 
for the Abbott Government to 
make up for budget failings in 
other policy arenas - our growth 
success should stand on its merits 
and not be put in jeopardy by a 
broader revenue agenda,” he said.

Shelley added there was clear 
evidence that border taxes were 
a “retrograde step in growing 
international visitor numbers”.

MEANWHILE, the National 
Tourism Alliance has added words 
of warning to the govt, saying 
taxing export industries such as 
tourism was counterproductive.

“The process of reviewing 
border fees is not finished, and 
we urge the Government and 
industry representatives to stay 
engaged in the consultation 
process to achieve an outcome 
that ultimately benefits an 
industry with 280,000 businesses 
and 1 million employees across 
Australia,” chairman John Hart said.

Lastminute room app
A NEW smartphone app offering 

special deals on distressed hotel 
room stock in Australia has been 
launched in the iTunes store.

The Secret Hotels app is the 
product of lastminute.com.au in 
collaboration with leading brands 
& covers properties in all capital 
cities and major regional centres.

Users searching on the app are 
presented with five options based 
on the date and location, and a 
‘Secret Hotel’ which is guaranteed 
to be one of the preceding five 
options at the best price possible.

Destinations on rise
online travel aggregation giant 

TripAdvisor has released its list of 
the Top Ten destinations globally 
which have seen the greatest 
increase in positive reviews given.

The ‘Destinations on the Rise’ 
rankings listed the little known 
town of Tumon, Guam as the 
fastest rising Sth Pacific hotspot.

Perth was the highest ranked 
Australian city in fourth place, 
behind Noumea and Nadi and 
ahead of fellow Australian cities 
Darwin, Cairns and Hobart.

On a global scale, Danang in 
Vietnam was voted by TripAdvisor 
users as the fastest improving city, 
ahead of Sihanoukville, Cambodia.

20% off Best Western 
Guests booking two nights or 

more at Best Western properties 
in Australia, New Zealand and 
Fiji will enjoy a 20% discount on 
bookings made before 24 Dec.

The promotion is based on the 
standard Flexible Rate of the Day, 
offered at over 170 hotels & valid 
for stays taken by 30 Nov 2015. 

Best Western is also providing 
guests with 1,000 Rewards Points 
when booking - for more details, 
see bestwestern.com.au/savings.

QF Test match waiver
A COMMERCIAL policy for pax 

flying to/from Brisbane, Adelaide 
& Sydney for cricket Test Matches 
has been introduced by Qantas. 

QF’s policy applies to revised 
travel dates for Brisbane flights 
between 15-23 Dec (for the Test 
Match now scheduled for 17-21 
Dec); Adelaide between 07-15 
Dec (for the Test on 09-13 Dec) 
and Sydney between 04-12 Jan 
(for Test on 06-10 Jan).

Passengers are able to alter 
their travel arrangements up to & 
including 12 Jan - for full details, 
see www.qantas.com.au/agents.

EUROPE
CRUISING

2015

CLICK HERE TO DISCOVER MORE

jito
ji
to

post a job

view jobs

employers post your 
jobs for free until the 

31st dec 2014 

“

“

www.jito.co
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>>  CLICK HERE FOR  
 FULL DETAILS>> CLICK HERE FOR  
 FULL DETAILS>> FULL DETAILS>>

*Terms & conditions apply, see the Explore Your World Brochure for details

DEPARTING JAN TO OCT 2015 | 37 CRUISES | 10 - 35 DAY SAILINGS
FROM ONLY $2,500*  PLUS: ENJOY SHIPBOARD CREDIT UP TO US$300*

YO U R  WO R L D  AWA I T SDiscover...

TRIPS TO CANADA  
TO BE WON5 * conditions 

apply

CLICK HERE 
registrations close 23 Jan 2015

Register NOW for the 
roadshow of the year!!

PER 02 Feb
ADL 03 Feb
MEL 04 Feb
BNE 10 Feb
SYD  11 Feb

NEW Theme & format 

Lots of new Canadian Partners

More agent participation  
& prizes to be won 

even if your not actively looking 
for a job, make sure your future 

employer can find you by 
uploading your profile 

and resume now

“

“

post a job

view jobs

www.jito.co

jito
ji
to

jobs in travel online

over 250 HOT jobs 
in travel, hospitality and 

tourism available 

DNSW starts summer
destination NSW says approx 

17 million visitors from regional 
NSW, interstate and overseas are 
predicted to flock to the state to 
experience the Sydney summer.

To celebrate the start of the 
season, NSW’s tourism agency 
has put together a timelapse 
video promoting the array of 
summer activity in Sydney.

Beginning at Bondi Beach, the 
90-second video looks at visitors 
enjoying attractions such as a 
Sydney Harbour seaplane ride, 
Manly, the Opera House & more.

CLICK HERE to view the clip.

Getaway back to Thu
Channel Nine’s travel program 

Getaway will return to its prime 
viewing slot of 7:30pm Thu night 
for a seven-week summer series.

Backed by Scenic Tours, 
episodes of the show will explore 
South America & Antarctica (04 
Dec), France and the Seine River 
(11 Dec), south-west Canada & 
the Calgary Stampede (15 Jan) 
and Southern Africa (22 Jan).

Presenters include Catriona 
Rowntree and David Reyne.

Back to the Future for Kurrajong

IN LESS than two weeks, Toga 
Far East Hotels will add its newest 
brand, with the Hotel Kurrajong 
to stand as a unique offering in a 
group made up of 70 properties 
in Australia, NZ and Europe.

Last night, TFE Hotels provided 
a sneak preview of the one-hotel 
brand at an industry event in 
Sydney, with the venue decorated 
in colonial classic Australiana.

Hotel Kurrajong is significant in 
the historical fabric of Australia, 
as it was the Canberra residence 
of former Australian Prime 
Minister Ben Chifley, one of only 
two PMs to choose an alternative 
residence while in the capital.

For 11 years, Chifley called the 
property his home, preferring 
it to the traditional Prime 
Ministerial home in The Lodge.

The heritage listed hotel, which 
TFE Hotels is running as a joint 
venture with motoring group 
NRMA, has just undergone a 
major restoration and renovation.

“The light on the hill has been 
relit,” TFE Hotels group director 
of marketing Emma Fraser said, 
quoting recent comments by TFE 
ceo Rachel Argaman.

“We want our guests to feel as 

though they have stepped back in 
time when they visit Canberra.”

To help promote the property, 
TFE Hotels has signed media 
personality Tracey Spicer as 
the public face of the ‘Great 
Weekends’ campaign, to share 
her experiences at TFE properties.

Once open, nightly rates at Hotel 
Kurrajong will start from $199.

Pictured above from left is 
Emma Fraser, TFE Hotels with 
Hotel Kurrajong manager Rob 
McKenna and Tracey Spicer.

QFLink still booming
Regional operations for the 

Qantas Group remain a major 
driver in its overall growth, with 
the latest QF results for Oct again 
showing a double-digit spike.

Passenger numbers were up 
16.2% year-on-year, with capacity 
climbing 14% on the back of new 
B717 services to CBR and HBA 
and load factors up 2% to 67.4%.

Qantas Domestic declined 3% in 
patronage, while Jetstar domestic 
posted a 5.7% jump in carriage.
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Click here!

19 Day NZ Coach 
Holiday for 2 

VALUED AT

$9998*

THE BEST XMAS PRESENT EVER

10 DAYS. 10 QUESTIONS
To win, simply answer all 

questions correctly and have 
the most creative answer 

to the final question. 

SOUTH ISLAND ESCAPE 
11 DAY ULTIMATE XMAS TOUR

QUESTION 
Name the famous 

New Zealander to reach the 
peak of Mount Everest?

*CONDITIONS APPLY.

>> FULL DETAILS

>> ITINERARY

>> YOUR ANSWER

Due to rapid growth, The Appointment Group – Global Travel & Events 
Solutions are seeking experienced Travel Executives for their Melbourne 
and Sydney offices.
You will ideally have a background in entertainment and touring travel, 
extensive GDS knowledge (Galileo preferred) with own ticketing skills, 
have a very strong eye for detail and the ability to work under pressure.
You must be a team player with excellent communication skills.
This job is not for the faint hearted and this is no 9-5 position, so hard 
workers only need apply.
Competitive salary on offer and great career prospects.
Come and be a part of one the most exciting Travel Management 
Companies in Australia !

Applications for Melbourne to Dan Horton
Dan.horton@appointmentgroup.com

Applications for Sydney to Tracey Bonavia
Tracey.bonavia@appointmentgroup.com

Travel Executives - Melbourne & Sydney

Labor banks on golf
State funds have been pledged 

by the new Victorian Labor Govt 
for the development of a major 
golf administration and tourism 
hub in the state.

Premier-elect Dan Andrews said 
prior to last weekend’s election 
that his government would pitch 
$10 million for construction of 
a facility to house Golf Victoria, 
Golf Australia & PGA of Australia.

The entire project, which will 
also include a museum and hall of 
fame both to promote the game 
and attract visitors, is tabled at a 
total price $32 million to build.

Once operational, the facility will 
allow new golf tourism ventures 
to be tabled and implemented.

DL launch MSP/HNL
Delta Air Lines will inaugurate 

new daily seasonal services from 
Minneapolis to Honolulu from 
25 Oct, operating the new route 
using Boeing 767-300ER aircraft. Wednesday 3rd Dec 2014

Frontliners see SA on pre-famils

South Australia 
turned on its best 
for hundreds of 
Helloworld from 
agents around 
Australia, who 
flew in for the 
2014 Frontliners 
conference held last weekend in 
Adelaide.

Pre-famils ventured out to 
different parts of the state, all 
sponsored by the South Australia 
Tourism Commission, who was 
also a conference sponsor.

Groups are currently spending 
some post-conference days on 
famils visiting many of the same 
areas, with an additional group 
heading out to Kangaroo Island.

Two of the groups are pictured 
above, with one at Horseshoe Bay 

after previously sampling some 
of the region’s best wines at the 
Pindarie Winery in the Barossa, 
and inset, a group enjoying the 
highlights of the Adelaide Hills 
and the Fleurieu Peninsula.

Cousteau incentive
Fijian eco-resort Jean-Michel 

Cousteau Resort has launched a 
new incentive for retail agents as 
a follow-up initiative to its recent 
Aussie sales mission (TD 22 Oct).

The incentive sees one point 
awarded for every night booked 
at the property, with ten points 
qualifying the agent for a free 
night at the resort themselves.

Points are retrospective and 
can be earned through bookings 
made directly or via a wholesaler.

IVS up with the best
Inbound visitor spend is on 

the increase, according to the 
latest International Visitor Survey 
from Tourism Research Australia 
for the Sep quarter, out today.

For the year ending 30 Sep, 
overall spend hit $30.7 billion, up 
9% year-on-year, or around $139 
per person per night.

Fifteen of Australia’s Top 20 
leading inbound markets set new 
arrivals records, with China up 
10%, and strong results from the 
US, up 11% to 509,000 visitors.

“These are actually amongst the 
best annual international visitor 
figures we’ve seen in some while 
and definitely a nice, early Xmas 
present for the tourism industry,” 
Tourism Australia managing 
director John O’Sullivan said.

Safari School popular
More than 400 consultants 

across Australia have signed up 
for Bench International’s online 
Safari School training in its first 
month, gm Martin Edwards said.

The first 50 framed certificates 
for completion of the entire 
syllabus have already been sent.

The five modules in the course 
are aimed at boosting knowledge 
including how to get there, 
wildlife, seasons and much more.
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Zone Manager, Inland
•  Passion for NSW Tourism
•  Opportunity to work for Destination NSW
•  Sydney based role
•  Total Remuneration Package ($94,025– $104,080) 

About the Organisation: 
Destination NSW is a Public Service Executive agency with responsibility 
for devising and implementing strategies to grow the visitor economy 
to NSW. Our particular focus is on driving tourism and acquiring and 
developing major sporting and cultural events for Sydney and Regional 
NSW.
About the Role:
The position of Zone Manager, Inland is an exciting opportunity to apply 
your passion for, and experience in, tourism to one of Australia’s most 
stunning and diverse areas – Inland NSW. Extending from the Snowy 
Mountains to the iconic Murray River, historic towns of outback NSW, 
regional event hosts such as Tamworth and emerging wine regions such as 
Orange and the Riverina, you’ll work with a wide variety of stakeholders.
As Destination NSW’s ‘expert’ for the region you will be responsible for 
managing the development and delivery of programs to assist tourism 
stakeholders within the Inland Zone. This includes providing industry with 
assistance in developing competitive funding applications, marketing and 
product development activities and well as supporting a wide-range of 
exciting sports, music, arts and business events across the region.  
Applying for the Role:
Applicants should demonstrate their suitability by addressing the role 
requirements (outlined in the position description) and the following two 
focus capabilities in a cover letter, as well as supplying a copy of their 
resume, detailing relevant skills and experience. 

1.  Outline your destination management experience, including specific  
     responsibilities relating to tourism stakeholder management,  
     destination development and marketing.
2.  Provide an overview of your experience in building productive and  
     positive relationships with internal and external stakeholders. Where  
     relevant include details on how you achieved collaboration across  
     stakeholder groups in delivering projects. 

Closing date: Sunday 7th December 2014
Enquiries: Matt Stoeckel on 02 9931 1145 or matt.stoeckel@dnsw.com.au
Applications must be lodged electronically via the Jobs NSW website. 
Applications submitted via email will not be accepted. 

4D recruits director
Flight Centre Travel Group’s 

4th Dimension Business Travel 
Consulting has appointed 
corporate travel specialist Dilek 
Ozer to the role of Director 
Customer Engagement Strategy.

Ozer has 11 years travel and 
hospitality experience, including 
solid knowledge of small-to-mid 
and mid-to-large corporate client 
markets.

Satisfaction leaders
Virgin Australia has claimed 

the top spot in Roy Morgan 
Research’s Customer Satisfaction 
Awards for Domestic Airline of 
the Month during Oct.

The title of International Airline 
of the Month was taken out by 
Singapore Airlines, while Qantas 
was recognised as Domestic 
Business Travel Airline.

Amex BMW split
American Express and BMW 

have gone their separate ways, 
with a previous partnership which 
offered Amex cards to premium 
BMW customers now concluded.

EK investing in plonk
Emirates has revealed details 

of a US$500 million long-term 
investment in its wine program, 
which sees over 60 different red, 
white & rosé brands served daily.

A dedicated wine program sees 
over 1.2 million bottles ageing in 
Emirates’ own cellar, managed by 
its own team of experts who deal 
with carefully selected vineyards.

Some bottles housed in the 
Burgundy cellar won’t be ready to 
drink until at least the year 2020.

Emirates president Sir Tim Clark 
said the finite shelf life of each 
wine means the carrier wants to 
get in early to secure best stocks.

Red faces on Qantas 
Red-e-Mail promo

Qantas was forced to reissue a 
marketing email yesterday which 
advertised Business class fares to 
London for more than $1,000 less 
than the correct fare.

The “Travel in 2015” promo 
provided updated fares in the QF 
“Four Continents, Four Classes” 
offering which is now valid for 
booking through until 23 Dec.

The initial fare levels for Sydney 
to London Heathrow flights were 
$1,834 in Economy class, $4,490 
in Premium Economy, $12,440 in 
First class and a bargain $7,002 in 
Business class.

The revised levels, sent through 
about 9 hours later, were $1,838 
in Economy, $4,187 in Premium 
Economy, $12,446 in First class 
and $8,088 in Business.

Situated among the Gold Coast’s ‘Green Belt’ 
amid five championship golf courses is the 
upgraded Mercure Gold Coast Resort, the 
beneficiary of a multi-million dollar redesign. 
Aiming to position itself as a premier sports, 
events & leisure destination hotel, all rooms 

have been refurbished, with new fittings offering a relaxed aura. Deck-
chair style fabrics adorn bedheads, with local timbers and fresh colours.

Dining options have been expanded and 
redeveloped in a $6 million project at 
Anchorage Port Stephens Resort. A new 
waterfront restaurant known as The Galley 
Kitchen offers local seafood and absolute 
water frontage. All 81 rooms have also been 

upgraded, with the pool area boosted with a new bar & improved function 
spaces. A new privately managed day spa is also on track to open in 2015.

Accommodation Updates
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like to 
make the industry aware of, send a brief description with an image to 
accomupdates@traveldaily.com.au.

Aimed at families or larger groups wishing to 
house together, a new luxury three-bedroom 
Beach Residence has been unveiled at the 
Dusit Thani Maldives. The category offers 
palm-fringed trees among landscaped flora, 
which is nestled right on the beachfront. 

Inside, one master bedroom features upstairs in addition to a twin, while 
a third is housed in a detached villa, complete with its own plunge pool.

New American carrier
iata has issued the two-letter 

designator “BQ” to Baltia Air 
Lines, the newest American 
carrier, which is now awaiting its 
Air Operators Certificate.

Although Baltia Air Lines will be 
based in Michigan, it will initially 
fly Boeing 747 aircraft on services 
between New York JFK Airport 
and St Petersburg, Russia.

Flaws caused 787 fire
Basic flaws in the design of the 

lithium-ion battery have been 
blamed as the cause of a small 
fire on a Japan Airlines Dreamliner 
at Boston Logan Airport in the US 
last year (TD 08 Jan 2013).

According to an NTSB report on 
the minor incident, an internal 
short circuit led to a “thermal 
runaway” which saw flammable 
materials venture outside the cell.

Investigators identified a 
number of questionable design & 
manufacturing concerns, saying 
the FAA should never have given 
certification of the battery at all.

The fire occurred while the 787 
was parked, with no passengers 
onboard at the time, but was the 
first in a series of minor incidents 
which led to the FAA grounding 
the model for four months.

Recommendations have been 
issued by the NTSB advising 
the FAA to fine-tune its safety 
guidance and processes as well as 
its certification criteria.
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Travel Daily is Australia’s leading travel industry publication.
Produced each weekday since 1994, the newsletter is first with the latest industry 
news and is available by paid subscription to people within the travel industry -  
sign up at www.traveldaily.com.au.
Postal address: PO Box 1010, Epping, NSW 1710 Australia
Street address: 4/41 Rawson St, Epping NSW 2121 Australia 
P: 1300 799 220 (+61 2 8007 6760)  F: 1300 799 221 (+61 2 8007 6769)
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business events news
Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of 

Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

This month Travel Daily is giving the travel industry a chance to win a trip 
to Abu Dhabi, courtesy of Abu Dhabi Tourism & Culture Authority, Etihad 
Airways, Shangri-La Hotels and Arabian Adventures.
The prize includes:

•	 2 return Economy Class flights to Abu Dhabi with Etihad Airways
•	 4 nights staying in a Deluxe room at the five-star Shangri-La Hotel, 

Qaryat Al Beri
•	 Breakfast daily
•	 Airport transfers and sightseeing tour with Arabian Adventures

Everyday TD will ask a different question about Abu Dhabi and Etihad 
Airways. The subscriber with the most correct answers and the most creative 
answer to the final question will win this amazing prize.  
Send your answers to: abudhabicomp@traveldaily.com.au

Name the impressive 8km stretch of manicured waterfront that 
includes children’s play areas, separate cycle and pedestrian  

pathways, cafes and restaurants, and a lifeguard patrolled beach park.

Terms & 
conditions

Advertising, Production & Sales 
Coordinator - Epping, NSW

•	 Leading	online	B2B	publications
•	 Influential	role
•	 Competitive	salary

The	Travel	Daily	Group	is	looking	for	the	service	of	a	proactive	
Advertising,	Production	&	Sales	Coordinator	to	work	in	their	close	
knit	team	in	Epping,	NSW.

You	will	be	responsible	for	client	liaison,	managing	enquiries,	
and	coordinating	advertising	behind	leading	titles	Cruise Weekly, 
Pharmacy Daily and	Business Events News	while	supporting	
the	production,	and	assisting	with	sales	strategies	for	these	
publications.

If	you	have	two	to	three	years’	experience	in	advertising	
and	desktop	publishing	and	want	to	be	a	part	of	a	growing	
organisation,	this	could	be	your	next	long	term	role.

To	apply,	email	your	confidential	CV	with	Cover	Letter	to		
jobs@traveldaily.com.au	before	Friday	5th	December	2014.

America’s Cup host
Bermuda has been named as 

the next host of the America’s 
Cup sailing competition in 2017, 
the first time a reigning American 
champion team has opted to take 
its title defence outside the USA.

The last bid eliminated was 
San Diego after city officials 
reportedly rejected a request for 
more than 17,000 free or discount 
hotel room nights for sponsors.

Oracle Team USA claimed the 
prestigious title last year by 
reeling in Team New Zealand’s 
seemingly unassailable 8-1 lead in 
the first to nine wins series.

Azul invests in fleet
Brazilian carrier Azul has 

signed an order with Airbus for 
35 A320neo aircraft at a list price 
total of US$3.6 billion.

While a delivery schedule has 
not yet been advised, the order 
aims to bolster the asset-base of 
the carrier, which will also lease a 
further 28 A320neo aircraft.

MEANWHILE, Azul has lodged 
papers to sell shares as part of 
an Initial Public Offering on stock 
markets in the US and in Brazil.

New terminal at OAG
Orange Airport in the Central 

Tablelands of NSW has completed 
its $18.9 million expansion 
project, which comprised of major 
runway works and the opening of 
a brand new terminal.

Works included an extension 
of the main runway, upgraded 
taxiways and new aircraft parking.

Contributions to the project 
came from private investors, 
the Orange City Council, NSW 
Government and Federal Govt.

SAA capacity boost
Flight frequencies to Harare 

and Maputo from Johannesburg 
have been jacked up from 18 to 
19 and 17 to 21 respectively this 
month by South African Airways.

Effective 04 Dec, SAA will also 
add extra daily services on routes 
to Kinshasa and Mauritius, taking 
frequencies to seven weekly and 
10 times weekly.

Busselton says Ni Hao
Tourism Western Australia 

has chosen the Margaret River 
region as the host for Ni Hao WA 
2015, the state’s largest inbound 
trade event for Chinese buyers.

Savenio team right on target

ABOVE: Savenio literally brought 
out the big guns last weekend 
when directors Elizabeth Clarke 
and David Brandon hosted the 
group’s annual conference at 
Spicers Hidden Vale, Queensland.

The gathering was timely as 
the luxury boutique Brisbane 
agency, formerly known as Travel 
Concepts, recently expanded into 
Sydney (TD 12 Nov).

Focused on adapting to 

change and themed “Survival 
of the Fittest”, highlights of the 
weekend included early morning 
yoga, Spicers’ “paddock to plate” 
concept dinner at Homage 
Restaurant as well as the laser 
clay shooting range (pictured).

A Virtuoso member, Savenio 
offers personalised travel 
planning services as well as a full 
portfolio of cruise product via its 
The Cruise Centre sub-brand.
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ARE YOU READY TO LEAVE RETAIL BEHIND YOU? 
CORPORATE TRAVEL CONSULTANT  

PERTH- SALARY PKG UP TO $65K (OTE) 

Are you looking for a change? Want to do something 
exciting and new? This is a great opportunity to work for a 
global travel management company and take a step into 

corporate travel. You will service a variety of exciting 
accounts with their worldwide travel arrangements. Working 

Monday – Friday hours with a fun team, you will benefit 
from uncapped commission and excellent staff benefits!  

If you have at least 3 years international consulting 
experience we want to hear from you!  

 

ENTERTAINMENT AND EVENTS COMING IN 2015 
TRAVEL CONSULTANTS 

MELBOURNE   – SALARY PACKAGE DOE  

Love the idea of spending someone else's money? Want to 
escape the face-to-face retail environment and rub shoulders 

with the rich and famous?  Upgrade your career in 2015!  
We have numerous roles coming up for fabulous travel 

consultants in entertainment and events. Servicing high-end, 
exclusive clientele to arrange their travel needs, you will 

enjoy organising tailor-made exotic worldwide itineraries 
from a luxury villa in Tuscany to hiring a private jet; the world 

is your oyster! Register with AA Appointments today! 

 

AUSSIE GURU NEEDED 
INBOUND TRAVEL CONSULTANT  

MELBOURNE - SALARY PKG UP TO $57K (DOE) 

This boutique operator is looking for passionate inbound 
agents to join their close knit team, selling tailor made 

packages throughout Australia. Take the next level in your 
career with this role, arranging prestigious itineraries to 

exciting destinations across Australia. From glamping in the 
Kimberly to luxury yacht cruises on the GBR no two days will 

be the same. With a great salary package and extravagant 
famils you would be crazy to miss this opportunity! If you 

have previous inbound travel experience call us today! 

 

 This 

 This 

 

NEW YEAR, NEW JOB – 2015 IS ALMOST HERE 
SENIOR TRAVEL CONSULTANT 

GOLD COAST – TOP SALARY PACKAGE $45K - $50K 

Are you an experienced travel consultant with a retail or 
corporate background? This independently owned travel 
agent situated on the beautiful Gold Coast is looking for a 
senior travel consultant to join their dynamic team. Spend 

your working days booking customized holidays and travel 
arrangements for your business and leisure repeat and 

referral clients. You will enjoy an excellent salary package, 
Mon to Fri hours, Famils and more! Make 2015 about you, 

don’t wait until it’s too late, apply today! 

 

 

FFOORR  AALLLL  TTHHEE  BBEESSTT  VVAACCAANNCCIIEESS  VVIISSIITT  wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm..aauu  
NSW & ACT – 8/6 O’Connell St, SYDNEY – (02) 9231 6377 – apply@aaappointments.com.au 

VIC, WA & SA – 1/167-169 Queen St, MELBOURNE – (03) 9670 2577 – recruit@aaappointments.com.au 

QLD & NT – 13/97 Creek St, BRISBANE – (07) 3229 9600 – employment@aaappointments.com.au 

TRAVEL MANAGER TO THE STARS 
TRAVEL MANAGER 

SYDNEY – SALARY UP TO $80K OTE  

We are looking for a motivated and creative individual to join 
this global provider to the entertainment industry. Working 
in a small team of up to 4 staff, you will be arranging travel 
for film/television, sports, performing arts, music, fashion, 
media and corporate entertainment events. You will have 

proven travel experience, strong systems knowledge and an 
understanding of corporate travel. With a strong base salary 
and endless earning potential on offer plus your chance to 

progress your career, this role will commence January. 
 

MOVE YOUR CAREER FORWARD 
WHOLESALE CONSULTANT  

SYDNEY  

SALARY UP TO $70K OTE 
Take the next step in your career with this market leader 
 in global wholesale.  You will be specialising in dealing 

 with repeat clientele, servicing their requests as needed. 
 To be considered for this role you will come from a recent, 

solid consulting background with exceptional product 
knowledge. A GDS background in Galileo will be highly 
regarded. Make the move before Christmas into a fresh 

 new wholesale role!. 
 

 

 

 
 

BROWSING FOR A NEW ROLE? 
REGISTER WITH AA 

  

SAIL INTO THIS EXCITING ROLE 
CRUISE CONSULTANTS 

MELBOURNE - SALARY PACKAGE UP TO $65K (OTE) 

Are you a superstar travel consultant who adores Cruise? 
Looking for a new travel office to join where you can not 
only utilise your sensational cruise knowledge, but also be 

rewarded in the form of $$$ for the bookings you do? Here 
it is! This busy travel company is seeking a cruise specialist 
who is familiar with the vast majority of cruiselines & cabin 

layouts, together with the onboard activities and shore 
excursions! In return you will benefit from a great team 

environment and salary! Apply now to sail into this new role! 

 

NEED SOME VARIETY IN YOUR WORKING LIFE? 
GROUPS TRAVEL CONSULTANT – NICHE ROLE 

BRISBANE – EXCELLENT SALARY PACKAGE $45K- $50K 

Calling all travel consultant gurus! Are you ready for a fresh, 
new and exciting opportunity in travel? This globally 

recognized, leading travel agent needs a Groups Travel 
Consultant to join their team for an immediate start! This is a 

specialised role and will involve booking group travel 
arrangements for your varied clients. The benefits include an 
excellent salary package, Mon to Fri hours, supportive team 

and management, along with loads of industry benefits! 
Apply now to find out more, interviewing now!  

 

http://www.traveldaily.com.au/click?http://www.aaappointments.com.au

