' - X |' L3 - -. » - -
T .- ; . 7 4 o .
A Ty o4 4 ; i
. 3
- y - ! ) =
- .t D .
oy ' L5 "
x h . -
W i .
L3 '. v
-
L]
F
,r:::. )
I b
e
. (5 .
t i R L = C R e L e i : ]
.' 2 £ \ A T i | AL Ay |5 t ‘
A 2 Lyl ‘ A e N R el ’ e { 2 Wi " *
TTRCIOHE . P e i ¥ el s *
f e SR LR SR A et g SR ; oliv e >3 0 17 - yor
: ol i S " ¥ ok = 75 & o i i " it
gy ¥ % - | o  f - i -.< Sk F Y R " e, e . .
‘ a2 AT P Sl '-';w’ RN P L WIS (8 42 S A
WL - i R RN o e L e
i ) k, - S e e o R P T
- MR 1 SRR R R e L »
S el - - .y
= : b5 “ i A A
] ) oy = o * - "
5 i {
- e
AL ke

oday we are a global company, proud of delivering all-inclusive
luxury experiences to our guests across all six continents.

We are redefining ourselves to better reflect who we are and to set
the tone for the future of luxury travel. As part of our new brand
approach we have shortened our name to Scenic, created a new logo,
and have adopted a new look and tone across everything we do.

Rest assured we are still the same company, with the same mission
and vision, delivering an uncompromising level of service and
world-class unique experiences.
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EARN 10% COMMISSION

ON ALL YOUR

GROUND TRANSFER
BOOKINGS

UGOTRANSFERS.COM
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CLICK HERE TO REGISTER

Scenic’s new brand

SCENIC is inviting the travel
industry to be inspired by its
new brand (TD yesterday), via a
special video created as part of
the relaunch.

See the cover page of today’s
Travel Daily for more details.
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Yvonne joimed
for the support team

Every agent has
areason to join

N
"}?a%‘{a%lts

Call 1300 682 000

Visit join.mtatravel.com.au

WTAAA targets fuel levies

THE World Travel Agents
Associations Alliance has
slammed airline fuel surcharges,
with the organisation’s first board
meeting for the year (TD 25 Mar)
resolving that “fuel surcharges

General “to underpin and sup
its ongoing efforts”.

in conjunction with the third

the appointment of a Secretary

The next WTAAA board meeting
will take place in Bilbao, Spain,

MH cutting MEL

MALAYSIA Airlines is set to
reduce capacity to Melbourne
port  “due to seasonal demands,” with
flights cut from thrice daily to
19 weekly between 01 May and
21 Jun as well as 30 Aug-15 Sep,
according to GDS displays.

are no longer acceptable for
airlines to levy given the many
changes to consumer laws and
inclusive pricing legislation that
are sweeping the globe”.
- The Toronto meeting, which
was attended by AFTA ceo
Jayson Westbury, also discussed
airline “abuse” of Agency Debit
Memos, and changes needed
to enable a better working
agreement between airlines and
agents - specifically reasonable
timeframes for refunds.

The organisation will make

Fully-flat beds in Business Class

Austrian | SWISS

Mixed Class Fares to Europe

53500

*Plus taxes and associated charges

representations via the Passenger

Agency Program Global Joint
Council, with Westbury saying
“we have a number of plans and
proposals underway to improve
the passenger program”.
Interestingly, as the WTAAA
looks to engage more in the
global industry it’s looking at

Mixed Class net fares in
Economy Classfrom Australia
to Asia and Business Class
to the extensive Austrian and
SWISS European network.

Download details here. Eight pages of news!

Travel Daily today has eight
pages of news, including a
front cover page for Scenic
plus full pages from: (click)

e AA Appointments jobs

e Tempo Holidays

e Travel Trade Recruitment

e Rail Plus

® Renault Eurodrive

Austrian 7
&TSWISS

Summit of Presidents of Travel
Agents Associations in Nov 2015.

Rail Plus instant tix

RAIL Plus has added new
automation to its online booking
system, with the update allowing
electronic rail tickets to be
returned on an expanded range
of popular services including
Eurostar, TGV and Italian trains.

In many cases e-tickets will
come back within an hour of
booking, via a new “Pay Now”
option on the website.

Agents who select this will
no longer need to wait for an
invoice, with the nett amount
instead displayed at the time of
booking when payment can be
made immediately.

If the product is available as an
e-ticket documents are likely to
be received within 60 minutes.

With the pay later option an
invoice will be issued within
one business day for confirmed
bookings, or two business days
for pending bookings.

MEANWHILE Rail Plus says
the introduction of “kids travel
free” on Eurail passes will make
exploring Europe by train much
more cost-effective for families.

See page twelve for details.

adMaDEUsS

“It'snow
much easier
to respond
quickly tomy
customers
and get more
frommy day.”

Leisa Burdette
Personal Travel Manager,
TravelManagers Australia

Be at your most
efficient and
productive with
the next generation

& Amadeus Selling
Platform Connect.
It gives you more
flexibility and
time-saving
features than
ever before.

With you,
ito make life easier.

amadeus.com/connect

MAKE EVERY DAY
PAY DAY.

Reduce the cost on international
payments with eNett Virtual
Account Numbers (VANS)

*Terms and conditions apply.
AFSL 441376

eNett

dMaDEUsS

Living Room.
Lunch. Lima.

Join TravelManagers and experience
the first fully mobile online platform,
Amadeus Selling Platform Connect.

Flexible. Easy. Smart. eI @ieviy

Travel
Managers

As individual
as you are
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QF streaming test

QANTAS is trialling a new Q
Streaming app for Apple iOS
devices on two-class Boeing
717 aircraft, offering passengers
over 200 hours of inflight
entertainment streamed straight
to their personal devices.

L
AIR NEW ZEALAND &~

$300
off

return flights

to the USA

plus 5400 off return
flights to Vancouver

SALE
ENDS
22 APR

Tobook refer to your GDS

A STAR ALLIANC SER VAP
A STAR ALLIANCE MEMBER % ¥

Travel periods and conditions apply

AIR New Zealand’s new Houston
route (TD breaking news) will see
the carrier finally operate the
route first slated five years ago
by Continental Airlines (TD 27
May 10), prior to its merger with
United Airlines.

CO announced the direct
Houston-Auckland flights with
a fanfare, with the service to
be the carrier’s first Boeing 787
Dreamliner route.

However, Continental’s plan was
repeatedly revised due to 787
delivery delays and then priorities
changed after its UA merger.

Nevertheless, there is clearly
demand for the route, with Air
New Zealand ceo Christopher
Luxon touting the easy access it
will offer for Australians and New
Zealanders to America’s south
“and a world of new tourism
experiences.

“Not only is Houston home to
NASA’s Johnson Space Centre and
Mission Control and one of the
world’s largest livestock shows
and rodeos, it’s a great jumping-
off point for the home of country
music in Nashville Tennessee;
the jazz capital of New Orleans;
and the resorts, theme parks and
beaches of Florida,” Luxon said.

Air NZ’s Star Alliance partner
United Airlines will also
codeshare on the new route,
with the NZ code being placed
on multiple flights onward from
Houston across the US as well as
to Mexico, Central America and
the Caribbean.

' 7 YOUR ONE&ONLY

TEMPO

HOLIDAYS

One&Only

THE PALM

ATLANTIS

THE PALM, DUBAI

FOR DUBAI!

Great deals on luxury
accommodation in Dubail
Dubai CLICK HERE for more information

Air NZ heads for Houstoﬁ

United will also codeshare on
various points beyond Auckland
on Air New Zealand flights.

NZ will utilise 777-200 aircraft
on the route, with schedules
initially allowing for three weekly
services year-round.

Tickets for the new Auckland-
Houston route are expected to
go on sale next month, with the
service debuting in mid-Dec.

MEANWHILE, Tourism New
Zealand ceo Kevin Bowler
described the new route as
“spectacular news,” with visitor
arrivals from the US a stand-out
performer for NZ in recent years.

“Residents of southern states
are known to travel during their
summer to avoid the heat, which
aligns perfectly to Tourism New
Zealand'’s strategy to encourage
shoulder season travel,” he said.

MH loyalty revamp

MALAYSIA Airlines has
enhanced its Enrich loyalty
scheme, with a new alliance with
online accommodation provider
Agoda.com to offer members
Enrich miles for each stay.

Double miles are also on offer
for car rentals via a new pact
with online booking service
Rentalcars, and 10% bonus miles
are offered when converting
credit card points to Enrich miles
via Westpac until 30 Apr.

Malaysia Airlines says there are
about 500,000 Enrich members in
Australia and NZ.

@ HURTIGRUTEN

Contact Bentours today

R 35 YEARS

A | MADE THE SWITCH
| AND SAVED $4000

STOP PAYING FOR SERVICES YOU
DON'T NEED!

No set up fees
| No administration fees

JOIN TRAVEL CONCEPTS
TRAVEL CONSULTANCY PROGRAM

CLICK HERE TO A

FIND OUT MORE

Renault full tank

RENAULT Eurodrive is offering a
full tank of fuel for collections of
any vehicles before 15 Jul 2015.

The offer, worth up to $130,
applies to a range of vehicles and
is valid for new reservations from
16 Apr - see the last page.

B TR

started touring
Asia 21 years

ago, he was just

a twinkle in his
father’s eye.

Wendy Wu Tours’
1300 727 998

wendywutours.com.au

‘L. CLICK HERE TO

LU XS pISCOVER MORE

www.bentours.com.au | 1800 221 712 | res@bentours.com.au
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] International Travel Industry Club FUN FOR ALL. ALL FOR FUN.
FORTHE HOTTEST EXECUTIVE ROLES Last Minute Industry Rates on
CONTACT OUR DEDICATED rave a I Carnival Spirit
EXECUTIVES DIVISION ON . ) HURRY! Limited Availability.
029231 2825 First with the news From $640* per person
ORVISIT US AT

* Conditions Apply.

CLICK HERE for further details

Helloworld re-signs

Thursday 16th April 2015

www.aaappointments.com.au

EY targets “protectionist sentiment”

ETIHAD Airways ceo James
Hogan has met with Violeta
Bulc, the European Commission
Transport Commissioner, to
outline the multi-billion Euro
contribution the carrier delivers

Gallipoli spots filled

MINISTER Assisting the Prime
Minister for the Centenary
for ANZAC Michael Ronaldson
has confirmed the ballot for
attendance at Anzac Day
commemorations at Gallipoli
is now complete, just 10 days
before the historic event.

All 8,120 places available for
Australians were filled, after more
than 42,658 applications were
received.

Of the successful applicants,
53% were male, with 22.5% of all
applicants aged 45-54 (the top
market share), 21.4% aged 55-64
and just 1% (75 Aussies) aged 85+.

The applicant waitlist number is
more than 38,200.

to European economies.

Hogan highlighted a Oxford
Economics study which showed
that in 2014 EY’s core operations
within the EU had contributed
USS1 billion to the combined GDP
of the 28 EU member nations,
and supported over 11,000 jobs.

He reinforced the risks associated
with “rising protectionist
sentiment,” with any attempt to
impede foreign carrier access
likely to “reverberate throughout
the air transport industry,
and potentially undermine
international confidence in
Europe’s commitment to global
trade and investment”.

“Etihad Airways is not just
another foreign airline flying to
Europe to poach local traffic.

“We are a sophisticated partner
to and investor in Europe for
long-term mutual benefit...we are
adding value to Europe in a way
that no other foreign airline is,”
Hogan said.

Travelport pact

TRAVELPORT has renewed
its long-term agreement with
Helloworld, and is now a
“premium preferred GDS service
partner” for Helloworld retail
agents across Australia and NZ.

The deal applies to Helloworld
branded, associate and affiliate
agents as well as the online
helloworld.com.au website.

It’s an extension of the long-
standing partnership between
Travelport and Helloworld/JTG/
Stella and its various predecessor
brands, which has been in place
for almost 30 years.

Helloworld continues to have
commercial arrangements with
Sabre Pacific and Amadeus
via the various channels of its
business, but ceo Elizabeth
Gaines said the new agreement,
reached after an extensive review
process, means that “Travelport
is our premium preferred partner
for the retail networks”.

Quest Liverpool — opens 22" April

QANTAS has released its

own miniature version of The

Lego Movie, which shows

the fascinating time-lapse

construction of an Airbus A380.
Qantas has partnered with

Lego Certified Professional (yes

that is a real job) Ryan :I'rs\éﬁ}ll_r;

McNaught, who put

together 5,000 bricks to build

the model which can be won on

the Qantas Store - to view see

facebook.com/traveldaily.

A MAN in New York has
suffered second degree burns
after trying to eliminate some
pesky insects from his rental car.

According to an Associated
Press report the man was
annoyed by bedbugs in the
vehicle so poured alcohol over
them and then lit a cigarette,
setting off the blaze.

Quest Liverpool is set to become South Western Sydney’s premier provider of accommodation for business travellers.
Conveniently located with easy access to the M5 motorway, Holsworthy Army Barracks, Liverpool Hospital and Warwick
Farm Racecourse, Quest Liverpool is the ideal choice for both short and extended stay visitors in Sydney’s thriving west.

Visit questliverpool.com.au
Or search “QG” on the GDS

. QUEST
Your perfect travel companion Liverpool

Serviced Apartments
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Starwood new brand

THE Royal Palm South Beach
Miami has been earmarked as the
first hotel for a new affiliate brand
of Starwood Hotels & Resorts
Worldwide properties.

Dubbed ‘Tribute’, the Starwood
initiative comprises a collection of
independent hotels which will be
marketed and distributed via the
hotel giant, according to the Wall
Street Journal.

Starwood said it has four
further Tribute affiliates in the US
pipeline and aims to have a reach
of 100 hotel members by 2020.

“Tribute is focusing on what
Starwood says will be high-end
hotels that are a notch down in
price,” the WSJ said.

The move comes after Starwood
revealed in mid-Feb that there
was space between its Luxury
Collection and Design Hotels
brands (TD 16 Feb).

New QF autumn food

QANTAS has introduced
new menus for autumn in its
international first and business
class cabins.

Signature Rockpool dishes
feature alongside new offerings
taking advantage of seasonal
ingredients, with First passengers
offered a 7-course tasting menu
or lighter meals including the
popular steak sandwich.

Free booze on UA

UNITED Airlines has announced
that a “significantly upgraded food
and beverage experience” will be
introduced on its international
long-haul flights effective 01 Jun.

The main economy meal will be
expanded to a “hearty three-
course service,” while beer and
wine will also be offered at no
charge as well as a complimentary
bottle of water.

Customers will be able to still
buy half-bottle premium wines
and spirits, while snacks will be
offered for purchase from the
carrier’s Choice Menu Snack Shop.

Home Valley opening

HOME Valley Station in WA’s
East Kimberley will reopen its
doors to guests on 01 May, after
its annual wet season shut-down.

The launch of the 2015 program
will include a Stay 5, Pay 3 nights
offer starting from $705 per room
twin share including daily buffet
breakfast - 1300 034 004.

QR 3rd daily to ATH

QATAR Airways is bolstering
flight frequencies to Greece with
the addition of a new third daily
service to Athens from 01 Jun.

GDS displays indicate the new
service, QR207 (ex Doha) & QR208
will be operated using A320s.

Nothing beats

Suiran opening
STARWOOD has added to its

Luxury Collection brand, opening

its first property in Japan - the
39-room room Suiran, a Luxury
Collection Hotel in Kyoto.

TravelDally
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Bunniks handle Aussie Egypt onslaught

BUNNIK
Tours staff are
having a bit of
a lie down this
week, after just [
completing one &
of their biggest
projects in
Egypt.

Better
known as a
small group
specialist, the company has
worked on a grand scale in Egypt
as the country was invaded by
2,300 Australians on a charter
cruise.

The massive operation saw
Bunnik manage the ground
operations which included more
than 60 coaches and 21 jeeps
- with owners Marion, Dennis,
Sacha and Frank Bunnik all in
Egypt to oversee the activities.

“It’s not every day you charter
three aircraft,” said md Dennis
Bunnik, with more than 3,500
day tours sold ranging from the
pyramids and Egyptian Museum
to in-depth visits to the West

Creative Holidays

WIN A
$15.000 HOLIDAY

OUR NEW WEBSITE HAS LAUNCHED!

START BUILDING NOW

Bank and Valley of Kings in Luxor,
as well as desert jeep safaris near
Hurghada.

More than 500 pax travelled
on an overnight package which
included Luxor and Cairo as well
as the Sound & Light Show at
Karnak Temple near the Sphinx.

Dennis Bunnik said the visit
was “just the boost the Egyptian
tourism industry needed - there
are now 2,300 Australians who
will be able to help spread the
word that Egypt is definitely open
for business”.

Some of the Australian visitors
are pictured above in front of one
of Egypt’s most iconic sights.
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New

B E

QANTAS today announced it
has commissioned Australian
fashion designer Martin Grant
to create new uniforms for the
airline’s 2,500 domestic, regional
and international pilots.

Grant was the man behind the
design of Qantas’ cabin crew and
ground staff attire which was
introduced two years ago.

The current threads have been
used for 10 years, with chief

F cockpit thread

Scoot confirms KHH

SINGAPORE-BASED LCC Scoot
has confirmed it will launch new
thrice weekly flights to Kaohsiung
using Boeing 787s from 09 Jul, as
flagged by TD last week.

s coming

ra i
# 5.
Dk

executive officer Alan Joyce
saying that the redesign comes
“at a time of change”.

Over coming weeks, Grant will
host focus groups with reps from
the pilot community to get their
feedback on what they would
like to wear in terms of design,
practicality and comfort, QF said.

The revamped Qantas pilot
uniforms are expected to be
introduced sometime next year.

Monograms Milan

GLOBUS Family of Brands has
introduced a new two-night pit-
stop in Milan for guests wishing
to visit EXPO 2015.

The Monograms Milan add-on
includes accom in a 4-star hotel
with brekkie, entrance tickets to
EXPO 2015, event transfers and
the services of an expert host,
priced from $783ppts.

It can be booked in conjunction
with three Globus tours through
Italy, including the 11-day Italian
Highlights priced from $1,929ppts
- see monogramstravel.com.au.

Chan redevelopment

DARWIN’S historic Chan
Building is set to be transformed
into a state-of-the-art exhibition
space, the Northern Territory
Government has confirmed.

The $18.3 million precinct will
be converted into a dedicated
visual art gallery in association
with the Museum and Art Gallery
of the Northern Territory.

US touring discounts

COLLETTE has trimmed the
price of a number of its itineraries
in the United States, including the
America’s Cowboy Country eight-
day journey which is $2,199ppts
for its departure on 07 Jul, a
saving of $350pp - 1300 792 195.

SATC campers push

THE South Australian Govt says
it has enticed 1,400+ members of
the Campervan and Motorhome
Club of Australia to explore the
state’s regional areas.

A rally to mark the club’s
29th anniversary is being held
at Murray Bridge on 25 Apr,
with five touring routes being
promoted by the SA Government.

Each of the trails highlights
the world class food & wine,
scenery and wildlife that can be
experienced while on the road.

Routes include the Epicurean
Way, Explorers Way, Seafood
Frontier, Mighty Murray Way and
Southern Ocean Drive.

“The self-drive holiday market
is one of the fastest growing
tourism sectors. Promoting these
routes puts us in a great position
to attract interstate and overseas
visitors,” Tourism Minister Leon
Bignell commented.

Peirce & Leslie chat

AGENTS have the opportunity
to boost their knowledge on
the product offering from India
specialists Peirce & Leslie through
an organised webinar.

A training session will be hosted
by Asia Pacific Travel Marketing
Services tomorrow morning at
11am - to register, CLICK HERE.

There’s a new artist in
Amsterdam

Fly to Amsterdam
starting June 2015

Paint your next escape to one of the world’s most
eclectic and creative cities. The heart of the
Netherlands and home to renowned art galleries,
museums, festivals and music venues, this vibrant
world city has it all.

3

AUD 1,34’5
wp 6,485

Economy Class

Business Class

QATAR

AIRWAYS dyimill —

World’s 5-star airline. qatarairways.com

*Fares quoted above are for departures from Perth for travel between
1st October to 26th November 2015. Other sale fares are available
departing on other travel dates. Conditions apply.
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Urban Adv ramps up

INTREPID Urban Adventures
has introduced new days tours in
Jaipur, Rajasthan and Varanasi in
India, Battambang in Cambodia
and Alajuela in Costa Rica.

Trips vary in length from four to
nine hours.

Also new to the range is a
‘Convicts and Crime’ adventure
that explores the remnants
of Brisbane’s “harshest penal
outpost in Australia”.

The new 2.5hr Brisbane tour
departs on Sun, Mon and Wed at
6pm, priced from $39 per person.

More at urbanadventures.com.

At‘tav\ja rivate
ONE- TO ONE

Information session

Wed 29 & Thurs 30 April

Or come dlong for a drink after

work on 29 April

RSVP for more information.

\/erov(m CU,rmw

National Recruitment Exec

To arrange a chat call

03 9034 7071

veronica@travelcounsellors.com.au
travelhomeworking.com.au

Bench Egypt push

GENENAL manager of Bench
International Martin Edwards
says the company has received
steady growth for enquiries for
Egypt during the first quarter.

“Consumer confidence is
consistently growing, prices are
low and there may never be a
chance to see the pyramids of
Egypt without the crowds.”

A seven-day itinerary to Egypt
is available now for $1,250ppts,
representing a saving of $775pp
for travel from 01 May to 30 Sep.

TK/VX plot codeshare

TURKISH Airlines and Virgin
America have sought approval
from the US transport regulator
for a new codeshare partnership.

The proposal will see the Turkish
Star Alliance carrier place its ‘TK’
designator code on 15 routes
operated by Virgin America.

Among the city pairs are flights
from San Francisco to Seattle,
Portland, Los Angeles, Las Vegas,
San Diego, Washington and
New York, and from Los Angeles
to Seattle, Chicago, Las Vegas,
Washington and New York.

Viking Star launch

VIKING Ocean Cruises inaugural
ocean cruise aboard Viking Star
has taken to the sea, departing
yesterday from Istanbul to Venice.

The 47,800-ton ship has a
capacity of 930 passengers.

Viking Star will be officially
christened during a ceremony in
Bergen, Norway on 17 May.

Start with

$200

to use toward
Collette
experiences*

Mention code:
HelloAustralia

@olle

Agents feel the Windstar breeze

B

THIS lucky group of Australian
travel agents recently
experienced Windstar Cruises
aboard a 10 night voyage on Star
Pride out of Singapore.

The trip was hosted by Windstar
along with Travel the World and
Infinity Cruise, with the group

Super low airfares

DOMESTIC airfares during Apr
have fallen to their lowest level in
11 months, new govt data shows.

The Department of Infrastructure
and Regional Development’s
Domestic Air Fare Index - which
uses Jul 2003 as its base of 100 -
indicates ‘Best Discount’ fares in
Apr are at indices of 54.9, down
10.3 points on last month.

‘Restricted Economy’ index fare
levels are currently at 77.6, their
highest point in six months.

At the point end, ‘Business’
index fares have not been higher

since last Aug.

guided by travel

pictured above in Singapore
back row from left: Becky Kent-
Perchalla, Kylie Gorst, Bronwyn
Mundt, Tricia Matthews, Amy
Gumbleton and Bruna Tye.

Front row: Rebecca Foster, Susie
Johnston and Tarryn Gibson.
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REPRESENTATIVES from the
Park Hotel Group have hit the
ground running as part of its
annual sales mission to Australia.

The delegation arrived on Mon,
and will be promoting Park Hotel
Group’s current network of eight
properties in Singapore, Hong
Kong, China and Japan.

During their visit, the group
are meeting with key wholesale,
retail, corporate, MICE and NTO
travel partners in Melbourne,
Sydney and Perth to provide the
latest product updates.

Among topics of discussions
will be the addition of Park Hotel
Alexandra next month and Park
Hotel Farrer Park in 2016, both in
Singapore, and the entry into new
markets - Thailand and Indonesia
- through Park Hotel Khao Lak
Beach Resort Phang Nga and Park
Hotel Nusa Dua.

Pictured at Chef’s Gallery in
Sydney from left are: Jonathan
Milburn, director of sales GSO
Sydney; Anne Tan, group sales
director Park Hotel Group; Ethel
Timtim-Gardon, director of

sales Grand Park City Hall; Alicia
Wong, director of sales Grand
Park Orchard; and Cecilia Wong,
senior sales manager Park Hotel
Alexandra.

SQ “nimble’ to react

SINGAPORE Airlines passenger
load factors have spiked 9.1%
year-on-year during Mar on South
West Pacific (SWP) routes, the
carrier revealed yesterday.

With loads last month at
83.4%, the SWP was a stand out
performer for Singapore Airlines,
some 5 percentage points ahead
of the next best (East Asia) region.

Load factors on the Americas and
East Asia regions fell 2.5 and 1.9
points respectively to 75.7% and
77.5%, with SIA acknowledging
the fall was due to a continuing
“competitive landscape”.

“Singapore Airlines will remain
nimble to redeploy capacity to
better match market demand
and promotional activities will
continue in relevant markets,” the
Virgin Australia partner said.

2016 AVALON WATERWAYS

y

SAVE
15%
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New Loews lux brand

US BASED hotelier Loews Hotels
& Resorts has rolled out a new
luxury brand platform dubbed
Loews Regency.

The new division “will combine
top-notch amenities and
conveniences”, Loews says, with
location, service and energy the
key qualities of each property.

The brand’s evolution comes
after Loews Hotels & Resorts
completes the acquisition of the
Mandarin Oriental San Francisco,
which has now rebranded as The
Loews Regency San Francisco.

Positioned in the heart of San
Francisco’s financial district, the
property features 155 room.

It joins the Loews Regency
New York in the new portfolio,
which itself recently underwent a
US$100m renovation.

Chairman of Loews Hotels &
Resorts Jonathan Tisch said the
two upmarket hotels enables the
group to develop a new brand
“that really concentrates on
customers looking for an intimate
luxury experience”.

Loews now offers a suite of
three distinct brands - the upper-
upscale Loews Hotels & Resorts,
the new bespoke Loews Regency
brand and The OE collection - a
management-based platform to
support independent hotels in
the upper-upscale/lifestyle realm.

TravelDally

First with the news
Thursday 16th Apr 2015

AFTA seshs at TIE

AFTA marketing manager
Joanne Tralaggan and AFTA
Education & Training director
Rick Myatt have been confirmed
as presenters for two of nine
planned seminar sessions at the
Travel Industry Exhibition in Jul.

Tralaggan will provide attendees
with an update on the ATAS
accreditation program on day one
of the two day show, on 16 Jul.

“We hope to use our session to
communicate all of the marketing
initiatives we are undertaking to
reach the consumers,” she said.

Myatt will provide attendees
with details on the framework
under the National Training
Package for Tourism, Travel &
Hopitality (SIT12), on 17 Jul.

Myatt said: “I will identify
the specific skilll sets required
to become a competent travel
enterpriser and explain why they
are necessary in ATAS minimum
qualification standards as part of
the accreditation program”.

To register for the show, visit
www.travelindustryexpo.com.au
or phone (02) 9556 7985.

@ reloworld

Product Manager

Helloworld Limited is one of Australia’s leading integrated travel businesses,
providing franchised retail services, wholesale products, specialist
government and corporate business travel and ticket distribution services
across 8 countries. Located in the North Sydney office, the Product Manager
role forms a part of the Commercial division.

The Product Manager role is responsible for sourcing product from a broad
range of helloworld preferred partners to ensure network, commercial and
marketing objectives are maximised. In addition the successful candidate
will conduct regular supplier review meetings in close collaboration with
Marketing, Sales and Contracting teams to ensure activity plans are
driving positive commercial outcomes. He/she would be required to identify
trends and opportunities in the market to ensure a constant supply of
relevant product is sourced, underpinned by strategic supplier initiatives to
compliment planned activity.

Essential knowledge and experience:

» Previous experience in the travel industry (min 5 years) is highly
desirable.
A proven record in a Product related environment.
Understanding of the retail travel market and its various distribution
channels.
Demonstrated ability to work under pressure, meet deadlines and
implement creative thinking in all market conditions.
Strong analytical skills.
Computer literacy in Word, Excel and PowerPoint.
Understanding of supplier / procurement contracts and legal
processes.

Please submit your application to

careers@helloworld.com.au by Friday 24 April 2015

Website: www.traveldaily.com.au | Phone: 1300799220 | Fax:1300799 221 | Email: info@traveldaily.com.au
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MIndustry Appointments

WELCOME to Industry Appointments, Travel Daily’s Thursday feature
which has the latest job appointments from across the industry. If you
have just appointed someone to a new position and would like to update
the industry email appointments@traveldaily.com.au.

Metro Hotels has appointed John Lee as its Acquisition and
Development Manager, as the first step in a plan to “reinvigorate the
group's expansion platform”. Lee has extensive industry experience
including the development of the Metro Hotel Entertainment Centre in
Sydney as well as work with various stockbroking firms.

Todd Basham has been named as Travel Industry Sales Manager -

New Zealand for Europcar. Basham'’s career includes roles as regional
director for Orbitz Worldwide and Mitchell Corporation NZ, and prior to
that he was NZ travel industry sales manager for Avis.

Wyndham Vacation Resorts Asia Pacific has announced the
appointment of Diane Mitchell as senior director of owner services and
loyalty. She was most recently director of marketing and operations for
Wyndham's sister company RCI, based in Singapore.

Nichole Madin has taken on a new role as the Australian representative
for HG Travel, a destination management company which specialises in
travel to Vietnam, Laos, Cambodia and Myanmar. Madin has also moved
on from her role as director of sales and marketing Australia & New
Zealand for Trails of Indochina.

Global travel management and events operator ATPI Group has
announced a new structure under which its events division will be led

by Peter Bost. In his role as head of global events Bost will lead the
120-strong events division which focuses on corporate and international
sporting events through the group’s offices in Greece, France, India,
Hong Kong, the USA and Australia.

Accor has announced the appointment of Stuart Blair as executive chef
at Sofitel Fiji Resort & Spa. Blair moves to Fiji from the Philippines
where he spent the last two years at Crimson Resort & Spa, with his
career also including roles in Fiji, Malaysia, the Seychelles and Bali.

Vlad Reyes has been appointed by Pan Pacific Hotels Group as area
general manager for China and gm of the Pan Pacific Suzhou.

Outrigger Resorts has appointed Geri Harvey as its new Global Account
Manager for the west coast of the USA.

Carsten Schieck has been named as the general manager of Hideaway
Beach Resort & Spa in the Maldives, following a USs$50 million island-
wide renovation of the upmarket property on Dhonakulhi Island.

Four Points Sin City

STARWOOD has announced the
introduction of the Four Points by
Sheraton brand to Las Vegas.

The 129-room Four Points by
Sheraton Las Vegas East Flamingo
is located two miles from Vegas
McCarran Int’l Airport and is not
far from the famous ‘Strip’”.

Asiana HlJ accident

EIGHTEEN passengers onboard
yesterday’s Asiana Airlines flight
HL7762 between Seoul Incheon
and Hiroshima were reportedly
injured when the A320 took out
a communications antenna when
landing & skidded off the runway.

The aircraft had 73 passengers
and eight crew.

Asiana said it will cooperate
with authorities to determine the
cause of the incident.

TravelDally

First with the news
Thursday 16th Apr 2015

Gate 1 Travel ship

“AFFORDABLE” escorted
travel company Gate 1 Travel has
confirmed it will enter the river
cruise market, with its own ship
to sail the waterways of Holland.

Earmarked to debut in 2016, the
MS Monarch Empress will offer
cabins ranging from 140-210sqf,
with 80% of cabins to offer
French balconies.

MS Monarch Empress will sail
between Nuremberg & Budapest
with port calls in Vienna and the
Wachau Valley.

More at gateltravel.com.au.

Sail around the world on an APT small ship cruise with this month’s
exciting Travel Daily competition, brought to you in partnership with
Australia’s leading award-winning cruise operator APT.

Every day we'll be taking you on an adventure, showcasing the many
highlights and destinations available on an APT Luxury Small Ship
cruise. The person with the most correct answers, and who wows
us with the most creative answer to the final question, will win the

FRA T3 greenlight

CONSTUCTION of a third
Terminal at Frankfurt Airport will

Back-Roads on sale

A COLLECTION of Back-Roads
Touring itineraries across Europe

following unforgettable prize: an all-inclusive ‘17-day Southeast Asia
Adventure’ Expedition Small Ship cruise for two, departing 14 June
2016. Send your answers to:

commence this year, owner and
operator Fraport has announced.
Despite opposition, Fraport said
it would press on with the multi-
billion dollar project in order to
accommodate forecast passenger
growth, expected to rise from its
current terminal capacity of 64
million to 68-73 million by 2021.
FRA Terminal 3 is expected to
cost between €2.5-3 billion and is
slated to be operational by 2022.

have been reduced by up to $379
when paid in full before 30 Jun.

The discounted trips all depart
in Dec and include the four-day
Edinburgh’s Hogmanay tour, now
$2,065.50ppts; seven-day Bavaria
& The Romantic Back-Road tour,
now $2,425.50ppts; eight-day
Austria: A Winter Wonderland,
now $3,415.50ppts and nine-day
Eastern Europe Winter Escape,
now $3,325.50ppts.

Q10. APT’s cruises include exclusive or unique sightseeing experiences
which are handpicked by APT. What are they called?
Hint: CLICK HERE, see p11.

Travel Daily is Australia’s leading travel industry publication.

Produced each weekday since 1994, the newsletter is first with the latest industry
news and is available by paid subscription to people within the travel industry -
sign up at www.traveldaily.com.au.

Postal address: PO Box 1010, Epping, NSW 1710 Australia Part of the Travel Daily group of publications.
Street address: 4/41 Rawson St, Epping NSW 2121 Australia o "
P: 1300 799 220 (+61 2 8007 6760) F: 1300 799 221 (+61 2 8007 6769) Travel Daily EWRU [SE Ir(]VEIBU"ehn Bmess events news Phqrmag:y
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AA EXECUTIVE

APPOINTMENTS

INTERVIEWING NOW!
GENERAL MANAGER
BRISBANE CBD - UP TO $ 110K PKG + BONUSES
This leading travel company is looking for an experienced
general manager to lead this close knit team and join them
in this newly created role of General Manager. Previous
experience managing a successful travel business & being
able to drive performance is a must. Proven ability to build
good working relationships, strong negotiation &
commercial acumen is essential along with having a can do
attitude. Enjoy an executive salary package + bonuses.

MAJOR PLAYERS IN WHOLESALE TRAVEL
MARKETING MANAGER
MELBOURNE — SALARY PKG $80K - $90K
This reputable and growing wholesale travel operator are
implementing some positive changes that will see this
company undergo further growth! Through your proven
experience developing and implementing strong strategic
marketing plans, you will build awareness of all brands this
company represent. Experience working in a similar role is
essential, together with a creative flair. Do not miss the
opportunity to become a part of this growing company.

BESPOKE SALES ANALYST
SALES ANALYST
SYDNEY — UP TO $ 115K PACKAGE
A leading global travel company is looking for a sales analyst,
an instrumental role in driving change throughout the
business and making recommendations to maximize
business performance. You will be analytical and be a strong
influencer. This unique role will combine your account
management skills, analytical skills and your ability to work
well in a team environment. For more information about this
fantastic role please apply today!

LOVE ALL THINGS DIGITAL?
DIGITAL MARKETING MANAGER
CENTRAL SYD LOCATION - UP TO $90K PACKAGE
Due to recent expansion this industry leader are looking for a
forward thinking professional with extensive industry
experience along with strong digital marketing experience to
Jjoin their team. The role has a broad spectrum but will focus
on implementing winning strategies that will engage
consumers with the brand. This is your chance to showcase
your digital B2C marketing experience and move to a
company that continues to grow!

UNIQUE TO MELBOURNE
BUSINESS DEVELOPMENT MANAGER

MELBOURNE - SALARY PKG $60K + CAR + COMMS PKG
Looking after the VIC/QLD market, you will be responsible

for developing strategies to increase sales, growing sales
revenue & building strong ongoing relationships with key
clients. Working as part of the business development team

you will be on the road frequently & will be required to travel
interstate regularly. Strong presentation skills together with
extensive travel experience throughout China, Vietnam
and/or the USA is req’d. Sales & marketing exp preferred.

JOIN IN ON THE SUCCESS
CORPORATE TRAVEL SUPERVISOR
PERTH (CITY CENTRE) - SALARY PACKAGE TO $80K
Due to an increase in business, this Global Travel
Management Company is seeking a competent travel
manager with a proven track record managing a team of
consultants. Working with this established team, you will be
responsible for developing and driving the team to achieve
results and maintain service levels. Management experience
in a corporate travel environment is essential together with a
hands on consulting approach when required.

UNIQUE PRODUCT ROLE
TECHNICAL PRODUCT MANAGER

CENTRAL SYD LOCATION — UP TO $80K PACKAGE
This is your chance to join a successful growing technology
company. You will have a passion for account management

and product expertise, with good GDS knowledge and
business analysis skills. You will interact with various areas of
the business and work closely with customers to drive and

recommend solution offerings. Can you influence? Are you

a product expert looking for something different?

This role is for you!

GO OFF THE RAILS
ACCOUNT MANAGER
SYDNEY - UP TO $95K PACKAGE PRO RATA P/T
This growing technology company is looking for an
experienced Account Manager to manage and develop their
rail business. You will possess strong account management
skills along with the ability to support the team to identify
opportunities. If you have a good understanding of the rail
industry, strong I.T. skills and a passion for the travel industry
then this role is for youl Contact the team today for more
information on this unique role.

EMAIL YOUR CV TO: executive@aaappointments.com.au
NSW & ACT: 029231 2825 VIC, WA & SA: 03 9670 2577 QLD: 07 3229 9600
FOR MANY MORE EXECUTIVE VACANCIES VISIT OUR WEBSITE
www.aaappointments.com.au




Wonders of Egypt
11 days - departs Cairo | From $4518 per couple*

Explore Egypt’s greatest cities and immerse yourself in 7,000
years of history with an unforgettable cruise along the Nile.

Includes:

¢ 6 nights accommodation

* 4 nights accommodation on board MY Mirage

* 10 breakfasts, 6 lunches & 4 dinners

¢ Private arrival and departure transfers

* Private touring in Cairo and Alexandria

¢ Group sightseeing with resident guide during Nile Cruise
* Flights: Cairo to Luxor and Aswan to Cairo

Book by 30 Jun 15 and the second passenger travels FREE

Taste of Egypt
7 days - departs Cairo | From $2620 per couple*

Visit the Pyramids of Giza and Cairo’s Egyptian Museum before
cruising from Aswan to Luxor, finishing with a visit to the Valley of the
Kings and the enormous Temple of Karnak.

Includes:

¢ 3 nights hotel accommodation

* 3 nights accommodation on cruise vessel

* 6 breakfasts, 4 lunches & 3 dinners

« Private arrival and departure transfers

« Private touring in Cairo with Egyptologist guide

* Group sightseeing with resident guide during Nile Cruise
¢ Flights: Cairo to Aswan and Luxor to Cairo

Book by 30 Jun 15 to receive a 50% discount off the second passenger

The Glories of Egypt
8 days - departs Cairo | From $3703 per couple*

Experience the historical highlights of Cairo, the Nile and Mt Sinai
before crossing the Red Sea to Jordan.

Includes:

* 4 nights hotel accommodation

* 3 nights accommodation on cruise vessel

* 7 breakfasts, 5 lunches & 3 dinners

« Airport fransfers

¢ Flights: Cairo to Aswan & Luxor to Sharm El Sheikh

« Ferry ticket from Nuweiba to Aquaba

« Private tours in Cairo & St Catherine’s with English speaking guide

Book by 30 Jun 15 to receive a 50% discount off the second passenger

Taste of Cairo
4 days — departs Cairo | From $878 per couple*

Enjoy a tour of the Great Pyramids of Giza and the Sphinx before
venturing into the Egyptian Museum. Experience an unforgettable
dinner cruise along the Nile.

Includes:

¢ 3 nights accommodation at the Movenpick Pyramids

3 breakfasts, 1 lunch & 1 Nile dinner cruise

* Private arrival and departure transfers

* Private full day Pyramids, Sphinx, Museum & Bazaar tour
with qualified Egyptologist

* Dinner cruise aboard the Nile Pharaoh or Nile Maxim

Book by 30 Jun 15 to receive a 50% discount off the second passenger

Tempo Holidays | 1300 362 844 | res@tempoholidays.com

*Conditions for all offers apply. Prices are per couple, based on twin share accommodation. Prices are accurate as at 02 Apr |5 and subject to change without notice. Offers

=
TEMPO

SST

valid for new bookings only and not combinable with any other offers. All international airfares are excluded. Seasonal surcharges and blackout dates may apply depending on
date of travel. A non refundable deposit of $600.00 per person is required after confirmation. Final payment is due at least 90 days prior to departure. Bookings made within
90 days of departure date require full pre-payment. Cancellations made 90+ days prior to departure date will incur a loss of deposit ($600.00 per person). Cancellations
made 0-90 days prior to departure date will incur 100% total cost of package cancellation charges. Deals and offers are subject to availability and are not combinable with any
other offer. 2 for | Wonders of Egypt (I 1D/10N): Prices inclusive of 2 for | deal. Valid for sale until 30 Jun 15 and valid for travel 01 Apr - 18 Sep |5. Advertised price is valid
fortravel 01 May - |5 May. The Glories of Egypt (Standard 8D/7N): Prices are inclusive of 50% discount off the second passenger. Valid for sale until 30 Jun 15 and valid for
Ol Apr - 23 Sep |5. Advertised price is for travel 16 May - 07 Jul |5. Taste of Egypt (Standard 7D/6N): Prices are inclusive of 50% discount off the second passenger. Valid

for sale until 30 Jun |5 and valid for travel O Apr - 24 Sep |5. Advertised price is valid for travel 01 May - 24 Sep. Taste of Cairo-Movenpick Pyramids (4D/3N): Prices are
HOLIDAYS SOUTH SINAI TRAVEL  indusive of 50% discount off the second passenger. Valid for sale until 30 Jun 15 and valid for travel O Apr - 28 Sep | 5. Advertised price is valid for travel 01 May - 28 Sep |5.
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Working in partnership with the Australian Travel Industry

Senior Retail Travel consultant
Brisbane Northern Suburbs, $DOE, Ref: 1087PS1

Experience Travel Consultant who is looking for a better work life balance?
Do you have solid worldwide product knowledge? This well known brand
is expanding their team based in the Northern suburbs. Working to set
sales targets you will be rewarded with a competitive base + uncapped
commission & a fantastic friendly team environment. If you are a team
player with solid GDS & product knowledge and are available Thurs
evenings and Saturdays on a rota this is a great opportunity to work locally!

For more information please call Peta on
(07) 3023 5023 or click APPLY now.

Travel Consultant | Part Time
Newcastle, $DOE + Bonuses, Ref: 1671MB1

Don’t miss this amazing opportunity to work closer to home in this flexible
part time role. We are looking for an experienced Travel Consultant who is
looking for a refreshing change and wants to stay closer to home. Work for a
well-established Travel Agency with supportive management, be rewarded
for your hard work and be paid what you're worth. No two days will be the
same with a mix of face to face and over the phone consulting, bring your
high end touch to this agency. No weekends!

For more information please call Marissa on
(02) 9113 7272 or click APPLY now.

Travel Consultant
Melbourne, $50-60k, Ref: 1010DVO

Are you looking for a new and rewarding role within the travel industry in
Melbourne?! If you have solid all-round leisure travel experience and want
to bring this to a well-respected sports and travel company then please read
on! This is no normal travel consultant role you will need a passion for sports
and a healthy lifestyle! Based within walking distance of Melbourne CBD
this is a fantastic new opening so If you have a love for travel and sports then
send through your resume today!

For more information please call Dave on
(02) 9113 7272 or click APPLY now.

Wholesale Travel Consultant
Perth, $45K OTE, Ref: 1673LB1

Are you an experienced travel consultant ready to step away from face
to face consulting and into the wholesale side of the travel industry? Our
client, an industry leader will welcome you to their modern offices in
central Perth. You will have experience selling domestic or international
travel product and ideally know how to use a GDS. In return for your
motivation and sales you will enjoy a range of benefits such as free famils
to exotic destinations & career development opportunities.

For more information please call Lauren on
(02) 9113 7272 or click APPLY now.
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Cruise Wholesale Travel Consultant
Brisbane, $40-45K OTE, Ref: 1653AW1

Are you an experienced travel consultant ready to step away from face to
face consulting or airline call centre and join Wholesale Travel? Our client,
an industry leader will welcome you to their modern offices in heart of
Brisbane. You will have experience selling Domestic or International travel
product and you will use a GDS. You will be motivated and hard working.
In return you will enjoy a range of benefits such as free famils to exotic
destinations and career development opportunities.

For more information please call Anna on
(07) 3023 5023 or click APPLY now.

Travel Events Manager
Sydney, $60-65K + Super, Ref: 1132521

Looking to work for a well liked TMC in the Events Department organising
and attending varied events? Do you have a passion for the Travel Industry
and have meticulous attention to detail with the ability to lead and inspire
people through strong leadership and management mind set? My client
is looking for a candidate with solid background in Events Management
and preferably within the Travel Industry. GDS knowledge would be
advantageous but not essential, some travelling will be required.

For more information please call Serena on
(02) 9113 7272 or click APPLY now.

Travel Consultant
Melbourne, $45k-$65K, Ref: 1023MD1

Are you a Senior Travel Consultant looking for a change? Have you got
impeccable customer service skills and strive on repeat business? Are you fluent
in Sabre and enjoy working in a small team? This well-known and award
winning Travel Agency is seeking an outstanding Customer Service focused
Travel Consultant. Build rapport and sell worldwide holidays for your loyal
clients. If you have at least 4 years' experience in retail or corporate travel,
then | want to hear from you TODAY!

For more information please call Megan on
(02) 9113 7272 or click APPLY now.

Retail Travel Consultant
Perth $55K OTE, Ref: 1663LB1

Do you have solid all-round leisure travel experience and want to bring
this to an established, well-respected travel agency that you can develop
a career with? This travel company offers a loyal repeat clientele, a
competitive base salary and a great incentive structure. Would suit
travel consultants living in the southern suburbs of Perth with a Sabre
background, looking for a long term career opportunity with progression
available. This role won't last long and is interviewing ASAP!

For more information please call Lauren on
(02) 9113 7272 or click APPLY now.

Find your ideal travel job at www.TravelTradelobs.com.au

online... on mobile... in branch
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Rail Plus is excited to
annhounce some of our

BIGGEST

changes yet!

Train travel will be an even more cost-effective
way to explore Europe as children now travel
FREE on all 2015 Eurail Passes!*

Q 1300 555 003

@ info@railplus.com.au

@ www.railplus.com.au

*Terms and Conditions: Child ages are between 4 and 11. A Child pass must be issued but will be issued with a zero
cost. Children must be accompanied by an Adult. Limit two free children per adult. Seat reservation fees still apply.
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RENAULT
EURODRIVE

Destination: Europe
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YOUR VACATION WITH PEACE OFMIND. =
A FULL TANK OF FUEL UPON ARRIVAL!.

EURODRIVE SPECIAL OFFER If you collect your car anytime up
to 15 July 2015, you will receive a

full tank of fuel in your vehicle at

FULL TANK OF FUEL [

Applicable models* are Petrol

ON ARR“’AL' Manual, Petrol Automatic and

Diesel Automatic vehicles including
APPROXIMATE VALUE OF $130. the New Espace 5/7 seater
Y Ilb f h a full tank! E Automatic.
our car will be waiting for you with a full tank! Enjoy your o :
vacation from the start... refilling is not required upon return!... f?g?; '.? g a,lol‘ldr];%gq I5\Iew Reservations
S0 you can travel with total “Peace of mind.” P '

*Models included: CLP, CLRS, CEDA, CLDA, CPPA, MCRS, SCDA, Espace and DDXP

2015 EARLYBIRD SALE ENDS 30 APRIL

Renault Eurodrive Australia Pty Ltd For more Information, please contact @
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