
Website: www.traveldaily.com.au   |   Phone: 1300 799 220   |   Fax: 1300 799 221   |   Email: info@traveldaily.com.au Page 1

Wednesday 26th August 2015

*For full details see your GDS.

Direct connection 
with the Hawaiian 
Islands via HNL

From $906pp
*

Cruise 
Week

Exclusive CLIA Member 
Event

ONE WEEK ONLY
Special Offers

FIND OUT MORE

FEATURING
AnInteractiveOnline MagazineFO

R YOUR CLIENTS

CTM profit up 75% to $29m
CORPORATE Travel 

Management (CTM) today 
delivered a “significant increase in 
top-line growth” with a full year 
after-tax profit of $29.1 million.

The company’s total transaction 
value surged 92% to $2.66 billion, 
while revenue was up 79% to 
$197.9 million for the year.

MD Jamie Pherous said each 
region in the company’s global 
network had delivered record 
profits, with expansion achieved 
through increased market share.

More than half of the growth 
was organic, “reflecting the 
efforts of our award-winning 
team to win and retain clients, 
including global businesses who 
have recognised our international 
capabilities,” Pherous said.

In Australia, CTM’s TTV rose 
13.7% despite difficult economic 
conditions, and while the 
resources slowdown continues 

to weigh on the economy, the 
company is “highly leveraged to 
economic recovery”.

Profit growth is expected in 
North America as the company 
focuses on the long-term benefits 
of integrating operations across 
18 cities, but there has been a 
significant increase in the client 
pipeline, reflecting the “value of 
CTM’s global coverage”.

The Asian operations saw strong 
growth in both corporate and 
wholesale segments and the 
acquisition of Chambers Travel 
in Europe (TD 03 Dec 14) is 
delivering “group-wide benefits”.

“Since the acquisition of 
Chambers Travel Group, CTM has 
won significant global clients,” 
which has only been possible 
because of the company’s global 
network” Pherous said, with CTM 
now having operations in 56 cities 
across 32 countries.

For the coming year, CTM will 
continue to focus on organic 
growth, developing its SMART 
platform to meet regional client 
requirements and “executing 
upon merger and acquisition 
opportunities”. 

New KGI 4-star hotel
THAI-BASED enterprise 

CCD Hotel and Resorts Ltd has 
proposed to develop its first 
resort outside of Southeast Asia 
on South Australia’s tourist mecca 
Kangaroo Island, it has emerged.

To be located at American River 
on the island’s northeast coast, 
the $35 million four-star resort 
will feature 160 hotel rooms, 40 
villas, two restaurants, a fitness 
centre, bars, conference facilities 
and landscaped gardens.

The project includes a new ferry 
terminal and marina.

CCD Hotel & Resort has 
developed one of Thailand’s 
biggest resorts, the Centara 
Grand West Sands Resort Phuket.

Chief executive Paul Mercer said 
the project would “enhance the 
reputation & profile of the island 
internationally and also act as 
a boost to the South Australian 
economy generally”.

Local developer, City and Central 
Consulting are fronting the CCD 
project and plan to begin initial 
works at the site in early 2016, 
ahead of an opening by Mar 2017.

SA Tourism Minister Leon Bignell 
said the project has been granted 
major development status.

www.tahititravel.com.au CLICK HERE
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Jon joined because it allows 
him to network freely

Today’s issue of TD
Travel Daily today has seven 

pages of news, a photo page 
for Globus plus full pages from:

• AA Appointments jobs
• Travel Trade Recruitment
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Be a part of 
our Mega Famil 
to California

You’re the best

learn more

APT3063

It’s official! You, our valued 
trade partners have named APT 

the Best River Cruise Operator and 
once again, Best Tour Operator. And 

you’ve told us there are so many 
reasons why; from the places we go, 
to our dedicated team and of course 

your client satisfaction. 

To celebrate them all, we’re 
offering the best deals across 

all the best destinations.

BEST RIVER CRUISE
OPERATOR

2015

BEST TOUR OPERATOR
INTERNATIONAL

2015

BEST TOUR OPERATOR
DOMESTIC

2015

EK upgauge Frankfurt
EMIRATES has confirmed it will 

deploy a second daily A380 on 
flights between Dubai & Frankfurt 
starting 01 Jan, replacing Boeing 
777-300ERs currently utilised on 
flights EK47/48, adding 1,155 
seats per week on the route.

Group travel your special talent?  
Join us and reap the rewards.

If group travel is your speciality, earn what you 
deserve by becoming a personal travel manager. 
Surround yourself with people who are going to 
lift you higher! Visit: join.travelmanagers.com.au

Find out how you  
can earn more

Call Suzanne or Grace on

1800 019 599

Australia key for Air NZ
AIR New Zealand’s new routes 

to Buenos Aires and Houston 
are seeing strong bookings from 
Australian passengers, with the 
local market seen as a key source 
of traffic to the destinations.

Speaking to Travel Daily 
after the confirmation of Air 
NZ’s record annual result this 

morning (TD breaking news), NZ 
commercial chief Cam Wallace 
said demand beat expectations. 

The carrier’s strong trans-
Tasman network is making 
connections via Auckland a strong 
proposition for Aussie travellers, 
particularly those travelling from 
ports other than Sydney.

“We believe it’s a superior 
product too,” he said.

Wallace also highlighted the 
“symbiotic” relationship with 
Tasman alliance partner Virgin 
Australia, saying he was in 
constant communication with his 
VA counterpart Judith Crompton.

The alliance is of strong benefit 
to both carriers, he added, with 
NZ also VA’s largest shareholder.

Air New Zealand is entering a 
new phase in the coming year, 
with capacity planned to grow 
11% - much of that in the NZ 
domestic market where Jetstar is 
expanding operations.

Long-haul growth is focused 
on the Pacific Rim, with Wallace 
confirming NZ was “assessing 
potential new opportunities in 
Australia, Asia and the Americas”.

The overall result was an after-
tax profit of NZ$327 million, up 
24%, with ceo Christopher Luxon 
saying the carrier was benefiting 
from strategic initiatives over the 
last few years.

The Air NZ Airpoints loyalty 
program grew to 1.9m members 
during the year, with a 20% uplift 
in Australian membership.

French workshops
ATOUT France will host a travel 

industry roadshow in Sydney 
and Melbourne next month in 
partnership with ten suppliers 
including Rail Plus, French Travel 
Connection, Air France and 
AccorHotels.

Covering the regions of Alsace, 
Burgundy and Champagne, the 
showcase will also feature a 
French Travel Connection package 
which links the regions by high 
speed train.

Trips to France are up for grabs 
and a bottle of Champagne or 
wine will be offered to each 
attendee - CLICK HERE to register.

Qantas premium sale
QANTAS this morning launched 

a companion sale for premium 
cabins, offering special fares 
when booking two or more seats 
together in First, Business or 
Premium Economy.

Business class fares from Sydney 
to Los Angeles, San Francisco, 
Santiago or Rio de Janeiro are on 
offer for $4,999 for travel 01-11 
Dec 2015 or 01-31 Jul 2016, while 
First class to London is priced at 
$11,499 for travel 01 Dec-31 Jul.

The promotion ends 07 Sep.

Jetstar Macau charter
JETSTAR Pacific has launched 

its first international route from 
Haiphong, Vietnam’s third largest 
city with a twice weekly A320 
charter flight to Macau debuting 
this month.

Kenya drops VOA
KENYA will no longer issue visas 

on arrival from next week, with 
the existing VOA program to be 
phased out effective 01 Sep 2015.

As exclusively revealed by TD 
two months ago (TD 29 Jun) 
travellers must now pre-register 
for electronic visas in advance of 
travel and produce a printed copy 
of the E-Visa on check-in.

Travellers can apply online at 
www.evisa.go.ke or contact their 
nearest Kenyan Embassy, High 
Commission or Consulate.

Travel agents and tour operators 
are able to register and make 
visa applications on their clients’ 
behalf, with applications currently 
being approved within 24 hours.

Officials are also working towards 
an instant real-time approval 
process for last minute travellers.

The E-Visa is valid for 90 days 
from the date of approval, not 
from the date of arrival in Kenya.

Last week, DFAT warned that 
some Australians had already 
been denied entry into Kenya 
because they had not completed 
the E-Visa process (TD 20 Aug).

USE TVL CODE WHEN BOOKING
INDUSTRY RATE     40 % OFF
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EUROPE
CRUISING

2016

CLICK HERE TO DISCOVER MORE

DISCOVER OUR NEW  
UN-CRUISE ADVENTURES  

2016/17 BROCHURE

ORDER NOW

Book two clients on any Un-Cruise Adventure until 18/12/15
and go into the draw to WIN a 7 night cruise for two!

Call 1300 363 055 or visit Adventureworld.com/brochure

Join us 
to discover
The Age of 
Traveller Power

SPACES ARE LIMITED
RSVP TODAY

2016 Collection
OVER 120 CRUISES 

DEPARTING APR TO DEC 2016
FEATURING EUROPE & THE AMERICA’S

7 - 90 DAY SAILINGS FROM $2,190

NEW BROCHURE

OUT NOW

SYDNEY Int’l Airport has 
farewelled the last biosecurity 
beagle this week following more 
than 20 years of surveillance.

The hounds have been sniffing 
out prohibited items including 
seeds, plants, vegetables, fruit, 
eggs and meats being carried by 
inbound international travellers.

Five beagles - TJ, Wally, Sharne, 
Axel and Andy - were honoured 
this week having collectively 
seized close to 30,000 items, 
weighing in at about 7 tonnes 
from pax from 100+ countries.

The retiring beagles have been 
replaced by a pack of labradors.

 

Window
Seat

Queenstown brand ID
DESTINATION Queenstown has 

unveiled a new brand identity 
at the conclusion of a two year 
review of Queenstown’s brand 
health, reputation and position.

The new brand pillars are based 
on ‘escape’, ‘majestic’, ‘energy’ 
and ‘openness’.

Complementing the reposition 
is an evolved tagline of “feel the 
inspiration” and a new corporate 
logo (pictured below).

New transatlantic flts
DELTA Air Lines & Virgin Atlantic 

will launch two new transatlantic 
routes from mid-next year as part 
of its 20 month old joint venture. 

The additional services include 
seasonal flights between Salt Lake 
City and London Heathrow - DL’s 
eighth route from the US to LHR 
& only airline operating the route 
- commencing 01 May.

In addition, Delta will begin a 
daily service between New York 
JFK and Edinburgh from 26 May.

Agriculture Minister Barnaby 
Joyce with beagle TJ & handler.

Etihad docs incriminating
A “WORLDWIDE investigation” 

into the alleged govt subsidies 
handed out to Gulf carriers to help 
prop up their “failing” businesses, 
claims to have found damming 
evidence against Etihad Airways.

The Partnership for Open & 
Fair Skies yesterday cited Etihad 
financial statements previously not 
disclosed to the US Govt, insisting 
the US Dept of Transportation 
consider the paperwork as it 
assesses claims made by the US 
Big 3 airlines - American Airlines, 
Delta Air Lines & United Airlines.

“The filing categorically disproves 
statements by Qatar Airways, 
Etihad Airways and Emirates to the 
US government and demonstrates 
real harm to the US carriers and 
American jobs,” the group said.

The filing highlights Etihad’s 
“strongest financial results to 
date” released in May, when the 
Abu Dhabi-based airline reported 
a net profit of $73million for FY14.

Open & Fair Skies say EY did not 
release any financial statements or 
corroborating evidence to prove 
the result, so its investigators 
accessed non-public statements.

“And the contents make clear 

why Etihad is refusing to release 
them to the US government”.

“The financial statements show 
that in 2014, as in every other 
year since 2007, Etihad received 
significant cash injections from the 
government of Abu Dhabi: $2.6b  
- a single year record, and over 
twice as much as the prior single 
year high of $1.25 billion in 2010. 

“The documents also indicate 
that the total government funding 
in 2014 was as high as $5 billion,” 
the coalition said overnight.

Open & Fair Skies said the EY 
statements indicate the carrier’s 
viability is tied to “expected 
continued financial support from 
the Shareholder of the Company 
(ie. the government of Abu Dhabi).”

The Partnership went further, 
alleging the documents disclose EY 
received a separate $543 million 
subsidised loan in 2014, while 
another $40 million has also been 
committed by the government.

“Additionally, Etihad had to 
resort to accounting gimmicks 
& trickery to portray itself as 
profitable,” the group said.

Read the latest Open & Fair Skies 
submission by clicking HERE.
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Earn 100% Commission at source
including mark-ups

Become a Virtuoso Advisor &/or 
Cruiseco Specialist

Join Savenio as a home based Affiliate. 
Choose your Own Path.

Andrew Challinor 0409 993 895 
National Affiliate Sales Manager

Call to arrange your private consultation:

andrew.challinor@savenio.c om.au
www.chooseyourownpath.com.au

Brisbane
Gold Coast 
Sunshine Coast

Future Appointments in : 
Adelaide, Perth & Sydney

Tuesday 1 September
Tuesday 8 September
Tuesday 15 September

FULL TIME RESERVATIONS MANAGER
Gray Line is a worldwide brand specialising in five 
star coach day tours. 
We are seeking to appoint a motivated, dynamic 
and professional individual in the full-time position 
of Reservations Manager for our Sydney operation 
located in Mascot.

To be considered for this role you must have previous experience within a 
similar role, with a strong customer and sales focus, and prior experience 
using JRS considered an advantage.
A varied role which will include the daily management of a small 
reservations team with a hands on involvement in reservations duties if 
required. 
If you enjoy working within a small team environment and enjoy being 
a specialist in your chosen field, apply now for a more detailed job 
description to agents@graylinesydney.com.au.  An immediate start is 
available!

This week, Switzerland Tourism 
is giving away a funky Swatch 
watch valued at $75 to one 
lucky agent. At the end of 
the four-week competition 
(24 Aug - 18 Sept), the agent 
with the best answers over 
that time will win the ultimate 
prize hamper comprising a 
Victorinox suitcase, a beanie, 
mittens and flip-flops, valued 
at $900. Don’t miss out!

The charming and historical 
city of Luzern is one of 
the most visited cities in 
Switzerland, where ancient 
customs and traditions are still 
being practiced.

To win the watch have the best 
answer to all the questions. 
Send all of your answers to  
switzerland@traveldaily.com.au

 

Yes or no: Europe’s highest 
suspension bridge is located 

on Mt Titlis?

TravelManagers’ corporate famil

FIVE of TravelManagers’ top 
personal travel managers were 
treated to a three-day corporate 
travel famil in Auckland recently.

The group flew to Auckland with 
Virgin Australia, returned with Air 
New Zealand and were hosted by 
Langham Auckland Hotel and Jet 
Park Hotel & Conference Centre 
at Auckland Airport.

Some sampled the spa facilities 
at the Langham and others 
explored the Britomart shopping/
café/farmers’ market precinct at 
Viaduct Harbour, before heading 
up the Sky Tower.

The agents attended a VIP Villa 
Maria winery and cellar door tour 
and wine tasting event.

Pictured above: 
TravelManagers’ Lea Burford, 
Simon Alcaraz, Di Yates, Ric 
Pattaro, Jade Tziavaras and 
Rebecca Crosbie.

Vic Sep ski campaign
SNOW Victoria is promoting 

Sep as a great time for families 
to visit the state’s Alpine region, 
with resorts offering a suite of 
deals at the ski season’s end.

Alpine Resorts Coordinating 
Council’s Lorena Gibson says the 
month is a “perfect” time for first-
timers to experience the slopes.

Resorts in the collective include 
Mt Buller/Mt Stirling, Falls Creek,  
Lake Mountain, Mt Baw Baw and 
Mt Hotham - snowvictoria.com.

Hanmer Springs spa?
PLANS have been revealed in 

New Zealand to develop part of 
the former Queen May Hospital’s 
heritage Chisholm Ward building 
in Hanmer Springs into a new 
luxury day spa.

The NZ$15 million project would 
require outside investors to 
garner support, Stuff.co.nz said.

Heritage Hanmer Springs hotel 
said it would welcome the spa’s 
development to encourage more 
visitors to the South Island region. 

Phablet for DL crews 
DELTA Air Lines is arming its 

more than 22,000 flight attendants 
with handheld Lumina phablet 
devices “to bring a deeper level of 
personalisation and improve the 
travel experience” for passengers.

The Guest Service Tool can be 
used to identify high-value pax 
& better serve guests that may 
require extra assistance, while 
cutting down on 55-tonnes of 
paper annually.

As the tool evolves, flight staff 
will be able to provide customers 
with the status of connecting 
flights and gate information.

“Eventually, flight attendants 
will be able to deliver food and 
beverage options that meet 
customer preferences and better 
identify those who may have had 
a previous disruption in their 
travel, all in an effort to deepen 
engagement with those who fly 
with us,” the US carrier remarked.

FC gift cards on sale
FLIGHT Centre Gift Cards are on 

sale this week at 10% off at select 
Woolworths outlets in NSW, with 
the minimum card value $150 + a 
$7.50 issuing fee.

Vomo stay pay & more
GUESTS of Vomo Island Resort 

Fiji can take advantage of a free 
room upgrade for stays between 
07 Nov-21 Dec and 23 Jan-21 Mar 
in conjunction with a Stay 5/Pay 4 
or Stay 7/Pay 5 promotion.

Prices for a five-night package in 
a Hillside Villa with free upgrade 
start at FJD$9,120 (AU$5,940).

Middle East deals
TOPDECK is offering 20% 

off its 19-day Ultimate Egypt 
trip and 10% off its 10-day 
Sahara Adventure as part of the 
company’s Specials of the Week.

The Egypt tour visits Cairo, 
Aswan, Felucca, Luxor, Hurghada 
and Dahab & the discount applies 
to the trip departing 15 Sep.

The Sahara trip starts in 
Marrakech and travels to 
Tamnougalt, Sahara Desert, 
Tamalakoute, Taroudant and 
Essaouira with the deal valid for 
the group leaving on 06 Nov.

Albatross guarantee
ALBATROSS Tours has 

announced that all of their 2015 
European Christmas and New 
York tours are now guaranteed to 
depart.
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luxperience.com.auINSPIRING MEANINGFUL CONNECTIONS

Get involved in our groundbreaking research project

Luxperience 2015 is just around the corner and we can’t wait to welcome 
everyone to our biggest event ever. We are excited to announce an industry 
first research project in association with tourism research consultancy 
MyTravelResearch.com.

This groundbreaking study is designed to help suppliers better serve travel 
service providers and consumers by looking at customer  frustrations, pain 
points and any product gaps identified. Our aim is to ascertain strategies, 
actions and products needed to help travel providers continue finding new 
ways to delight clients. The report will also assess the concept of “value” in 
luxury travel. Carolyn Childs, Director of MyTravelResearch.com says this is 
a personal passion point. “We feel there is a mis-perception that value is less 
important in this sector. What we need to know is how both travel providers 
and their clients define “value”. Is it defined by authenticity, enrichment, 
exclusivity, an immersive experience, giving back to or by other factors?

Preliminary findings from the research will be presented at the Luxperience 
Thought Leaders Forum on September 6 and the full report will be available 
by December.

We are looking for leading travel providers to take part in our research and 
share their valuable insights. This is an opportunity to influence change 
in your industry. Interested contributors would need to participate in an 
in-depth interview or an online survey and individual replies are 100% 
confidential. If you are interested in being part of this innovative research 
project, contact us now on beinspired@luxperience.com.au

6 – 9 SEPTEMBER 2015
SYDNEY

Agent hotline 1800 888 242 | kirratours.com.au

$3,085*pp

*conditions apply

CLICK HERE 
 FOR FULL DETAILS

9 Day Warbirds 
Over Wanaka
Coach Tour from

Warbirds 
Over Wanaka 

 Airshow
 25 -28 March, 2016

 Wanaka Airport

BOOK NOW!

registerpost a job view jobs

passively looking. . .  
don't  miss your dream job, 

register  today

 6000 + job seekers visit  
j ito every month

  employers. . .  
post  your jobs on j i to to 

reach a targeted motivated 
community of  industry 

exper ts

jobs in travel online
consultant to executive jobs

jobs in travel,  hospitality & tourism 

www.j ito.co

Dion back on stage
CANADIAN singing superstar 

Celine Dion will resume her one-
woman show at The Colosseum 
at Caesars Palace in Las Vegas 
from tomorrow.

Dion suspended her residency 
at Caesars 12 months ago to care 
for her husband René Angélil who 
continues to battle throat cancer.

Last weekend, the songstess 
declared she was ready to return 
to the stage in honour of Angélil. 

Spirit bookings rising
THE Tasmanian Government 

says latest booking figures for the 
Spirit of Tasmania vessels have 
increased 16% in two years, while 
forward bookings have received a 
“massive boost”.

As of mid-Aug, advanced 
reservations for the Spirit of Tas 
were sitting at 130,000 - up more 
than 20% on the 2013 figure.

The ferries recently received a 
major facelift (TD 11 Aug) and 
schedule adjustment which now 
includes a new day-time sailing 
experience.

Minister for Infrastructure Rene 
Hidding said average fares on the 
ferries were steadily declining 
and are now at an average of 8% 
lower in real terms.

Wednesday 26th Aug 2015

Flight Centre Team in Hawaii

HAWAIIAN Airlines hosted 
key industry friends from Flight 
Centre for a partnership meeting 
in Hawaii earlier this month, 
surprising them with a spin in its 
restored and highly treasured 
1929 Bellacan Pacemaker.

The six-seater, single-engine 
aircraft was operated by HA’s 
predecessor airline 86 years ago.

Captain Merle Clawson is one 
of a handful of aviators who are 
sometimes privy to take Hawaiian 
Airlines employees and their 
families & special guests on a joy 
flight over Diamond Head and 
other Oahu iconic landmarks.

Pictured from left are Captain 
“Merle” with Omar Mohamed, 
FC supplier relationships mgr 

airlines/air contracting Australia; 
Greg Parker, executive gm, 
contracting; Phil Goad, supplier 
relationship mgr airlines/
air contracting NZ and John 
Balloch, business leader, branded 
product pricing & analysis and air 
contracting.Millennium purchase

MILLENNIUM Hotels & Resorts 
has acquired the Hard Days Night 
Hotel in Liverpool, UK made 
famous by The Beatles, becoming 
its 24th hotel in the UK/Europe.

PTC signs O’Connor
US-BASED Partnership Travel 

Consulting travel management 
group has appointed local identity 
Tony O’Connor as its regional 
director for Asia Pacific.

O’Connor is the founder and 
md of Melbourne-based Butler 
Caroye Asia Pacific, a leading 
independent travel management 
consultancy firm.

Nigeria mulls airline
THE Nigerian Government is 

evaluating the creation of a new 
national airline, the country’s 
Ministry of Aviation has said.

A committee has been created 
to assess the airline’s potential & 
provide its findings in four weeks.

Montigo on track
RANDALL Marketings says the 

revamp of the 108 room & suite 
Semara Resort & Spa Seminyak in 
Bali to Montigo Resort is on track 
for a pre-Christmas opening.
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Globus SuperTour rocks South America
THE Globus Family of Brands took 20 top-selling travel agents from across Australia and ten from New 

Zealand to South America, with the nine-day 2015 SuperTour in Peru taking in Lima, Cuzco, the Sacred Valley 
and the famed ruined Inca city of Machu Picchu. The trip coincided with the launch of the first GFOB South 

America brochure, offering a choice of Globus and Cosmos tours and Avalon 
Waterways cruises across the continent during 2016.

RIGHT: Michael van de Hout with 
the SuperTour Peru 2015 Inca King in 
Ollantaytambo, Sacred Valley.

BELOW: A local 
shaman provided a 
blessing for Joanne 
Rea and Linda Ge 
during a Mother 
Earth Ceremony.

RIGHT: I do like 
that hat! Mike Drew 
checking out the 
traditional Peruvian 
headgear at Lima’s 
Indian Market.

BELOW: Exploring the 
Indian market in Lima are 
Beverley Ellice, Debbie 
Schofield, Candice Jones, 
Renee Weppner, Debbie 
Mccamish, Sue Martin, 
Mauricio Yonfa, Lauren 
Durant, Kate White and 
Sarah Seddon.

ABOVE: Ryan Harvey 
surrounded by some 
adoring Peruvian dancers 
in Cusco.

LEFT: The 2015 Globus 
SuperTour group at the 
Sacsayhuaman Inca ruins.

LEFT: Some of 
the team at Machu 
Picchu, back row 
from left: Skye Ryan, 
Kim Vincent, Shelley 
Martin, Mike Drew, 
Sharon Seddon and 
tour guide Daniel.

Front row: Mike 
Smith, Dalwyn 
Sinclair, and 
Globus md Stewart 
Williams.

LEFT: Marla Pascual showing off 
her Peruvian dancing skills during the 
SuperTour 2015 Inca Challenge Day at 
Ollantaytambo.

LEFT: Skye Ryan made it to the top 
for a stunning view of Machu Picchu.
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18. Where does 
the Au Co cruise 
to?

CLICK HERE for a hint.

 

This month, Travel Daily together with Bhaya Cruises Group, Vietnam 
Airlines, Hai Au Aviation and Sofitel Plaza Hanoi are giving readers the 
chance to win an amazing Vietnamese holiday. The prize for two includes:

• Economy class flights to Hanoi
• Return airport transfers
• 3 nights’ accommodation at Sofitel Plaza Hanoi
• Return Hai Au seaplane transfers to Halong Bay
• 2 night Halong Bay cruise aboard Au Co in a Long Quan Suite

The only cruise operator in Halong Bay to offer continuous 3-day cruises in a 
single trip, The Au Co journeys through the natural wonders of Halong Bay.
To win, answer each daily question correctly and have the best answer to 
the final question. Send your answers to vietnam@traveldaily.com.au

 

 

 

 

Legend Halong 

Operating Area 

 

 

Halong Bay, Bai Tu Long Bay, Lan Ha Bay  

and the Gulf of Tonkin 

Cruise Duration 1 day, 2 days, 3 days or 4 days 

  

 
Facts  and Figures  

 
Fact & Figures Legend 1 cabin Legend 2 cabins Legend 3 cabins Legend 4 cabins 
No of Boat 1 2 4 1 

Length 28 m 28 m 28 m 32 m 
Width 6.4 m 6.4 m 6.4 m 7.85 m 
Depth 1.4 m 1.4 m 1.4 m            1.4 m 
Crew 07 07 07 07 

Engine 105 CV 105 CV 105 CV 130 CV 
Passenger cabins 03 03 03 03 - 04 
Passenger berths 05 05 05 05 - 07 

Build 2008 2008 2011-2012 2011- 2012 
Air Draft 06 m 6 m 6 m                 6 m 

 
Port Location & External Services 

Address Tuan Chau Marina Port, Quang Ninh Province, Vietnam 
Bank or ATM 500 m 
Hospital 4 km 
Hanoi airport (Noi Bai) 160 km or 3.5 driving hours 
Hanoi City 165 km or 3.5 driving hours 
Haiphong airport (Cat Bi) 75 km or 1.5 driving hours 
Transporta t ion  Services  

Shuttle Bus  Daily departure at 8:15 am from 47 Phan Chu Trinh, Hanoi 
Private Car  On request 
Helicopter  On request 
Check-in  /  Check out  Time 

Check-in  12:30 pm 

Check-out  10: 45 am 
Credi t  Cards  Accepted  
Visa, MasterCard & American Express 

Languages  Spoken  
English & Vietnamese (French, Spanish & German on request)  

 

 

Terms and 
conditions

After almost two months of renovation, 
Beachcomber’s Paradis Hotel & Golf Club in 
Mauritius has reopened. Common areas of 
the hotel have been upgraded, including the 
bar, Kids Club, reception and lobby. The 
boathouse has been renovated  and a yoga 

platform and gazebo have been set up facing the western mountains. All 
junior suites have undergone a soft refurbishment.

                                                       Pan Pacific Perth has finished its multi-
million dollar guest room refresh, which saw 
124 rooms and eight suites remodelled and 
the introduction of Premier rooms. Each of 
the redesigned rooms has a workspace for 
corporate travellers, LED interactive TVs, 

iPhone docking stations and improved internet connectivity. The 
lighting and fittings in the bathrooms were also enhanced.

                                                       The Ahwahnee hotel in Yosemite Valley has 
completed its $896,000 refurbishment of 24 
cottages. The cottages, which were built in 
1928, were restored to reflect the style of 
1925-1942. Designers opted for wooden 
furniture, hand crafted textiles and patterned 

curtains to reflect the era, but incorporated modern accessory items - 
like integrated power outlets and USB ports.

Accommodation Updates
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like to 
make the industry aware of, send a brief description with an image to 
accomupdates@traveldaily.com.au.

Ideal travel partners
AUSSIES would love Prince 

Harry and Kate Middleton to 
join them on their next holiday, 
according to a survey of 1,000 
Australians by HotelClub.com.

As for Australian celebrities, 
Hugh Jackman, Rebel Wilson, 
Kylie Minogue, Hamish Blake and 
Cate Blanchett were the top five.

On the other end of the scale, 
Justin Bieber, Kim Kardashian and 
Kanye West were named as the 
worst global travel partners, with 
Kyle Sandilands taking out the top 
spot on the Australian list.

When it came to favoured 
destinations for the next holiday, 
Hawaii topped the list, followed 
by the Gold Coast and Thailand.

China jet demand rise
BOEING has predicted there 

will be demand for 6,330 new 
planes in China over the next 20 
years, at a total value of $950 bill.

As the world’s largest domestic 
air travel market, 4,630 of these 
planes will be single-aisle through 
2034, according to Boeing’s new 
China Current Market Outlook.

The driver of this sector is 
expected to be from new carriers 
and low-cost airlines, as well as 
expansion of established airlines.

Ngala Safari refurb
&BEYOND Ngala Safari Lodge 

in South Africa will commence a 
$2.8 million refurb on 15 Jan.

Scheduled to reopen on 15 Jun, 
the lodge’s thatch suites will be 
enlarged and will feature floor-
to-ceiling glass windows, bigger 
bathrooms and extended private 
verandas.

A new communal swimming 
pool, a spa and fitness room will 
also be constructed.

Alamo webinar
ASIA Pacific Travel Marketing 

Service is conducting a webinar 
for travel agents on Alamo Rent A 
Car in the United States at 0830 
(AEST) on 01 Sep.

 To register, CLICK HERE.
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Carlson India growth
CARLSON Rezidor Hotel Group 

has signed three new contracts  
for hotels in the north, south and 
west of India.

The Radisson Blu Kochi 
Elamkulam is Carlson’s first hotel 
in Kerala, located in Ernakulam.

The 150-key conversion has 
over 1,500m2 of meeting facilities 
and is expected to open in Dec.

Radisson Resort Mahabaleshwar 
will be a 158-key new build hotel 
in Mahabaleshwar, offering views 
of Koyna River and slated to open 
in Q1 2019.

 The third property, the Radisson 
Gurgaon Sohna Road, is a 119 
room new build which will cater 
to the MICE & wedding segment, 
due to open in Q1 2018.

Marvel rail earlybird
TRAVELMARVEL is offering 

an earlybird discount of $1,000 
per couple on its 14 escorted rail 
journeys across Europe in 2016.

The offer includes the nine-day 
Edinburgh, the Highlands and 
Islands tour which features a ride 
on the Simplon-Orient-Express & 
is $2,995pp after the discount.

It is available until sold out, full 
details at travelmarvel.com.au.

Hampton Hilton SFO
THE first Hampton Inn by 

Hilton property in downtown San 
Francisco has opened.

Hampton Inn by Hilton San 
Francisco Downtown/Convention 
Center has 174 rooms & is in the 
South of Market neighbourhood.

Facilities include a 24hr business 
centre, pool, fitness complex and 
offering guests free wi-fi.

The hotel features the Perfect 
Mix Lobby and a 24 hour food 
and beverage shop.
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CALLING ALL SNOW BUNNIES!!! 
SKI TRAVEL CONSULTANT 

SYDNEY CBD – SALARY PACKAGE $50K OTE 
Are you a snow bunny and passionate about all things 

skiing? This is your chance to become a specialist! Sell your 
passion on a daily basis while working for a well- established 
ski company. This fantastic team environment is made up of 
close knit, like-minded people. Great educationals will have 
you skiing round the world in no time. Booking packages, 

special events and tours, from the Alps of Australia to 
Switzerland no two packager are the same. Minimum 3 year 

experience with great product knowledge. Apply now!! 

TECH WHIZ REQUIRED 
ONLING BOOKING TOOL (OBT) SUPPORT CONSULTANT 
MELBOURNE – SALARY PKG TO $60K + COMMISSIONS 

Working for this Global TMC, your role will entail supporting 
& training external clients to ensure they are effectively using 
the Online Booking Tool (OBT), trouble shooting, testing & 

reporting on any issues with the OBT. Also providing 
assistance with software enhancement, maintaining & 
amending online travel policies, together with internal 

company training. To be successful in this role, you must 
have OBT experience from at a support level, strong 

attention to detail & impeccable multi-tasking abilities. 
 

MOVE INTO WHOLESALE 
RESERVATIONS CONSULTANT 

MELBOURNE – SALARY PACKAGE TO $70K (OTE) 
Fun and social team, excellent salary package with fantastic 

bonuses, challenging behind the scenes role, amazing 
product development opportunities plus sensational 

overseas famils! This could all be yours by making the move 
into wholesale travel. We have an exciting opportunity 
working for a reputable wholesaler in their reservations 

team. Minimum 18 months international travel consulting 
experience essential, a positive attitude & passion for all 

things travel are required to apply for this role!  
 

 This 
 This 

 

LAUGH ALL THE WAY TO THE BANK!  
BOUTIQUE TRAVEL CONSULTANT  

BRISBANE CBD – AMANZING $70k OTE 
This respective boutique style agency is looking for an 

experienced travel professional to join their unique office. 
You will cater for discerning tastes, unique destinations with 

the choice of premium travel options to experienced 
travelers. You will be rewarded with an excellent base & 
uncapped commission, Monday to Friday roster, endless 

career progression and educational’s. You will need at least 2 
years’ experience, excellent product knowledge, GDS & client 

base highly desirable. APPLY NOW to avoid missing out! 

 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com.au  
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 

VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au  
QLD & NT - 07 3229 9600 - employment@aaappointments.com.au 

 
GROUPIES WANTED – SHOW STOPPING ROLE! 

WHOLESALE GROUP CONSULTANT 
SYDNEY CBD – SALARY $50K + 

Are you a group’s extraordinaire? Don’t miss the opportunity 
to work for this leading wholesaler booking large numbers! 

Earn an incredible salary package working for the best in the 
Industry! You will have the opportunity to specialize in 

unique destinations and build grand packages worldwide. 
Using your extensive travel product knowledge will be key in 

this role. Beautifully located offices, close to transportation 
and shops. This company provides amazing career 

progression and a friendly team environment. Apply now!! 
 

CRUISE INTO A NEW ROLE 
WHOLESALE CRUISE CONSULTANT 
SYDNEY – SALARY PACKAGE $40K + 

This growing cruise wholesale travel team are a leader in 
their field, who pride themselves on their reputation. The 

supportive close-knit team of cruise enthusiast, conveniently 
located within Sydney’s lively CBD, fosters career progression 

and development. Booking amazing cruises to exciting 
worldwide destinations from Cuba to Alaska and everything 
in between. You will have the opportunity to book some of 

the world’s best cruise lines, take advantage of the many 
famils and inspections on offer. You will be a cruise guru!!! 

 

 

TIRED OF WORKING WEEKENDS? 
CORPORATE TRAVEL CONSULTANT  

MELBOURNE (INNER) - SALARY PKG TO $80K+ (OTE) 
Are you looking for a change? Want to do something 

exciting and new? This is a great opportunity to work for a 
global travel management company and take a step into 

corporate travel. You will service a variety of exciting 
accounts with their worldwide travel arrangements. Working 

Monday to Friday hours with a fun team, you will benefit 
from uncapped commission, excellent staff benefits and 

awesome famils! If you have at least 3 years international 
consulting experience we want to hear from you!  

 
ALL DRESSED UP AND NOWHERE TO GO? 

LEISURE GROUPS TRAVEL CONSULTANT 
BRISBANE CBD – OTE $50K ++ 

Sick of booking boring itineraries? Want the excitement of 
planning sporting and social group trips with NO FACE TO 

FACE consulting? This group travel leader is looking for their 
new superstar to book social groups from 10 to 100 people. 

Weddings, sporting groups, you name it, we book it! Be 
rewarded with excellent salary package, Monday to Friday 
roster, top industry training, famil’s and uniforms. Strong 
GDS and retail experience, attention to detail and groups 

exp. highly regarded! Interviewing now! 

 
 

GREAT WALL OF JOBS 
If it is time to take the next step in your career, register 

today and watch your future climb to new heights! 
 
 
 
 



Working in partnership with the Australian Travel Industry
Leisure Travel Team Leader
Gold Coast - $Competitive + Bonus - Ref 909PS1
Are you an experienced Team Leader with strong GDS skills and 
excellent destination knowledge of North America? Do you motivate 
and drive your team to go above and beyond their targets? One 
of Australia’s fastest growing travel companies is expanding and 
recruiting now! You will be working in a medium sized call centre 
environment with 7 day shift rota managing a team of 6 consultants. 
Competitive base and phenomenal bonus structure offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Luxury Travel Consultant
Brisbane CBD - $Competitive - Ref 891/PSH1
Are you an experienced worldwide Luxury Travel Consultant with 
extensive cruise product knowledge? My client is expanding 
their reservations team and are looking for an experienced Travel 
Consultant with a genuine passion for Cruise to join their team. If you 
have excellent destination knowledge, a passion for cruise and proven 
experience smashing set sales targets, then I’d love to hear from you. 
Excellent package is offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Senior Leisure/ Cruise Consultant
Upper North Shore/ Sydney - $40K + Comm - Ref: 908LB1
No more tedious commute to the CBD for the lucky star consultant 
who joins this amazing team. Enjoy working close to home in the 
St Ives area. Bring your strong consulting skills and solid travel 
sales experience to this busy agency who pride themselves on 
providing 5* service to all clientele from a modern store front. You 
will be rewarded with a great salary + commissions, along with an 
opportunity to work with a fantastic team selling luxury products.
For more information, please call Lynsey on 
(02) 9113 7272 or click APPLY

Travel Consultant
Canberra - Competitive + OTE - Ref 857SJ2
Are you a travel industry professional looking for a fresh challenge? 
This is a dream Travel Consultant role based in Canberra on a full 
or part time basis. Uncapped earning potential with recognition 
& rewards for your hard work are offered with this fantastic travel 
role. You will ideally have international & domestic travel industry 
experience, be well travelled and have the passion to find the right 
holiday for your clients. Call me today for a confidential chat!
For more information, please call Sarah on 
(02) 9113 7272 or click APPLY

Retail Travel Consultant
Melbourne - $42-45K + Incentive - Ref 458DB1
New retail travel position! This well established travel company are 
looking for their next travel superstar to join there team! If you have 
two years plus experience as a Travel Consultant, love working with 
targets and delivering customer service, then read on! This position 
is working within a dynamic team; no day will be the same! You 
will be selling worldwide destinations and working with targets and 
commission. If this sounds like you then apply today!
For more information, please call Deborah on
(02) 9113 7272 or click APPLY

Senior High End Retail Leisure Consultant
S. Melbourne - $Competitive + Incentives - Ref 5920KF1
Wanting to take ownership of your role with the support of a 
manager and agency? Bored of fully working on your own? We 
have the position for you! This growing TMC are offering you the 
opportunity to work in an established office with your own client 
base with the added support and ongoing training from an agency 
with the chance to grow your existing client base. Within your role 
you will be booking exclusive, high-end travel packages and airfares.
For more information, please call Kate on
(02) 9113 7272 or click APPLY

Wholesale Travel Specialist 
Adelaide - $32.5-38K + Super + Fams - Ref 0866NC2 
A fantastic chance to join one of the leading travel wholesale 
specialists in the Adelaide area. We are looking for the perfect Travel 
Consultant to join this close knit team. You will answer email and 
phone enquiries relating to a range of bookings for this amazing area, 
including walking holidays, camper van hire and fly drives. This is a 
fantastic role if you have excellent personal experience of travelling 
New Zealand and have a genuine passion for the travel industry.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Specialist Reservation Travel Consultant
Perth - $40-45K + Super + Bonus - Ref 0887NC5
This is an awesome opportunity to join some of the leading, award 
winning wholesalers in the Perth area as a Specialist Reservation 
Travel Consultant. Have you sold and extensively travelled to Africa 
or South America or India or Sri Lanka? If so, then we need to speak 
to you! We have many fantastic roles to start in 2014. These leading, 
award winning wholesalers are looking for team players with two 
years front line travel industry experience.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Find your ideal travel job at www.TravelTradeJobs.com.au

online... on mobile... in branch

Senior Retail Travel Consultant
Sunshine Coast, Competitive Salary + Comms, Ref: 1686LM1
Are you a retail travel consultant looking for a fresh challenge? This 
independent and successful retail agency offers support, lots of enquiries 
and high end bookings. You will be an experienced retail agent offering 
exceptional customer service and first hand product knowledge. GDS 
knowledge is essential (preferred Sabre). Solid commission structure 
is in place so there is heaps of earning potential. Don’t miss this great 
opportunity! Interviewing now for an immediate start! 

For more information please call Lia on  
(07) 3023 5023 or click APPLY now.

General Manager & BDM | Accommodation
Sydney, Up to $70K, Ref: 1394PE1
“Your ultimate goal is to set your company apart from the crowd”. My Client 
is looking for an enthusiastic, bright and pro-active person to join them at an 
exciting time as they expand their Corporate Accommodation business. You 
will be responsible for overall growth, corporate client relationships, & 
negotiating new business relationships. Take your career to the next level 
by joining this property management company. This role offers diversity & is 
your chance to take on a new Challenge.

For more information please call Paul on  
(02) 9113 7272 or click APPLY now.

Travel & Cruise Consultant
Melbourne, Up to $50k, Ref: 1891KF1
This is a fantastic role for the Western suburbs of Melbourne; we are 
working a leading leisure travel agency that is looking for a customer 
focused Travel Consultant. This is a fabulous agency with a fantastic team. 
Offer outstanding service in this Monday to Friday role, deliver personalised, 
tailor-made travel and cruise itineraries that are more than just another trip, 
these are once in a lifetime experiences!  Add the personal touch to your 
customers through your recommendations!

For more information please call Kate on  
(02) 9113 7272 or click APPLY now.

Corporate Consultant
Perth, $50-55k, Ref: 1879DV4
My client is looking for a Multi-skilled Corporate Consultant to join their 
expanding and successful team in central Perth! Your experience within 
Corporate will be rewarded and valued in this exciting role. If you are 
passionate about the travel industry and you are driven by sales then this 
role could be your ideal chance to move into a new role and challenge 
within the industry! Offering an excellent company reputation and further 
progression this is a rewarding corporate role! 

For more information please call Dave on  
(02) 9113 7272 or click APPLY now.

Travel Cruise Consultant
Brisbane, Competitive Salary, Ref: 2896SZ1
Are you passionate about the cruise travel industry? Do you want to be part 
of an established Travel Company that can offer great salary and benefits? 
You will be in a supportive working environment offering great training 
and career progression opportunities! This role is for a focused team player 
that has excellent communication skills, strong cruise product knowledge 
and is confident in hitting their targets. If this sounds like you we would 
love to hear from you! GDS knowledge required.

For more information please call Serena on  
(07) 3023 5023 or click APPLY now.

Senior Travel Consultant  
Sydney, $50K + Bonuses, Ref: 1311MB1
Don’t miss this fantastic opportunity to get your work/life balance back. We 
are looking for an experienced Travel Consultant who is looking for their 
next challenge but wants to specialise in high end leisure and some corporate 
Travel. Work for a well-established company in a new office in the CBD. No 
two days will be the same, with a mix of face to face and email consulting. 
Work for Australia’s fastest growing company. Excellent salary and bonuses 
with opportunities for career progression.

For more information please call Marissa on  
(02) 9113 7272 or click APPLY now.

Corporate Travel Consultant
Melbourne, Competitive Salary, Ref: 1894KF1
Have you got previous Corporate Travel experience? If you are looking for 
your next step in Corporate Travel this is the perfect role. Melbourne based 
TMC is seeking an experienced corporate travel consultant. This is a varied 
and exciting role with a fantastic client. If you are driven by success and love 
working within the travel industry, delivering outstanding customer service, 
this is the role for you! Utilise your solid fare knowledge and use of a GDS 
and work for this leading TMC today!

For more information please call Kate on  
(02) 9113 7272 or click APPLY now.

Leisure Travel Consultant
East Perth, $55k+, Ref: 1892DV4
This is a fantastic opening and an amazing opportunity for an Experienced 
Leisure Travel Consultant to join an established company in East Perth. 
Offering a refreshingly vibrant and progressive working environment to 
work in. My client is looking for a confident experienced individual who 
is comfortable handling all types of clients and who is confident when 
speaking about travel destinations. You will be working on Luxury holidays 
and will be working with fellow VIP consultants!

For more information please call Dave on  
(02) 9113 7272 or click APPLY now.
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