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Eight pages of news!
Travel Daily today has eight 

pages of news and photos, plus 
full pages from: (click)

• AA Appointments jobs
• One&Only Cape Town
• Voyages to Antiquity

 your way

2016 EARLYBIRD DEALS
Combine with an EARLYBIRD  AIRFARE  and receive $100  LAND CREDIT*

For more information visit www.qhv.com.au

Plus Bonus $15 Trip dollars  
for every ticket issued

from 
just3 Nights        $259*
per person twin share

*Conditions apply

UK & EUROPE
DISCOVER SHANGHAI WITH A 
FREE 3-DAY STOPOVER VISA

THEN CONTINUE ON TO OVER 
1,000 CITIES AROUND THE WORLD.

*Conditions apply

 European 
River Cruising 

2016

15 Days from 
$5,565pp*

including flights
ends in  

9 days!

1300 789 980
Click here for more details

It’s all going on 
at Wendy Wu!

2016 
brochures
out now! 

New brochures
New tours

New website

EN

wendywutours.com.au

O&O Cape Town deal
ONE&ONLY Cape Town has a 

Stay 4, Pay 3 promotion including 
complimentary daily brekkie, 
available for stays from now until 
19 Dec - see page 10 for more.

CDU rebranding
CRUISE Down Under has today 

rebranded as the Australian 
Cruise Association, with ceo Jill 
Abel saying the move “better 
reflects our role and positions us 
perfectly for the future.”

More on the name change in 
today’s issue of Cruise Weekly.

Antiquity Greece trip
A 15-NIGHT Greek Islands & 

Turkey cruise operating roundtrip 
from Athens on 16 Apr 2016 with 
Voyages to Antiquity is on sale 
priced from $7,950 per person.

For full inclusions, see page 11.

AOT set for public listing
THE AOT Group has appointed 

financial advisory firm Ord 
Minnett to assist in a possible 
public listing of the company.

AOT owners Andrew and Cinzia 
Burnes already hold almost 
10% of Helloworld, with HLO 
ceo Elizabeth Gaines recently 
confirming the company was in 
talks about a potential acquisition 
of AOT (TD 02 Sep).

However, two weeks later 
Helloworld announced the 
discussions were off because the 
“strategic and financial merits 
of the acquisition on the terms 

proposed were insufficiently 
compelling to warrant proceeding 
with the transaction”.

Burnes has now apparently 
decided on a different approach, 
after expressing anger at the 
Helloworld rebuff (TD 17 Sep).

Ord Minnett’s most recent travel 
industry float was for Captain 
Cook Cruises owner SeaLink, 
with the broker also involved in 
share sales for Corporate Travel 
Management and Mantra Group.
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Kellie Browning
Supporting  
you in VIC

Unrivalled. Our level  
of personal local support 
and business advice. 

Find out what  
sets us apart

Or have a confidential chat  
with Suzanne or Grace on

1800 019 599

GET ON BOARD WITH 
OUR EUROSTAR 
EARLYBIRD FARES

© Eurostarwww.railplus.com.au 07 3181 9980 www.citaccess.com www.railtickets.com.au

Book now to secure 
great prices for travel 
until May 2016. 

European 
Earlybirds
Business class return
fares from:

Austrian     $4500
Travel 1OCT15-30SEP16

Lufthansa $4500
Travel 1JUN-31AUG16

SWISS       $4500
Travel 1MAY-30SEP16

All Austrian, Lufthansa 
and SWISS fares may 
be combined on a half 
return basis across RBD 
and cabin classes.

See you GDS for details.

Fares are commissionable but do 
not include taxes and charges.

We help travel agents get the 
best deals in Turkey

Greece

www.greecemedtravel.com.au1300 661 666

ACCC reviews Tasman JVs
THE Australian competition 

regulator is to assess imposing 
capacity growth rates on certain 
trans-Tasman routes operated by 
alliance partners.

The mooted plan would apply to 
both Qantas & Emirates and Virgin 
Australia & Air New Zealand which 
gained joint venture (JV) approval 
from the ACCC two years ago.

In correspondence to the airlines 
last week, the ACCC said it is 
now seeking submissions as part 
of a formal review, from parties 
wishing to comment on a range of 
possible concerns of the tie-ups.

Topics of concern on the 

relevant routes may relate to 
current market conditions, current 
& planned future capacity growth 
(including potential new entrants), 
the size & type of the aircraft 
operated by airlines, regulatory 
constraints on airlines’ ability to 
operate and the impact of the 
variation on route profitability.

The Australian Competition & 
Consumer Comm said based on 
its assessment, it may require 
either alliance to lift capacity 
flown on any routes of concern.

Submissions must be received 
by the ACCC by COB 06 Nov.

Lizard Is fully open
THE $45 million refurbishment 

of Lizard Island Resort is complete 
with the property now fully open 
and operational.

It marks the end of a 16-month 
renovation process following 
damage by cyclones Ita & Nathan.

The final addition to the Great 
Barrier Reef-based resort was 
the Marlin Bar, which overlooks 
Anchor Bay on the property’s 
eastern boundary.

Egypt bomb concern
THE Dept of Foreign Affairs & 

Trade issued an updated advisory 
for Egypt yesterday, warning of 
the threat of “small explosions” 
on a frequent basis in Cairo and 
other parts of the country.

“Attacks are generally directed 
at security forces, but bystanders 
have been killed and injured,” 
the Smartraveller website says, 
adding “further attacks are likely”.

The current advisory for Egypt 
remains at “Reconsider your need 
to travel”.

NO TRICKS, 
JUST TREATS!

Earn a $25* Gift Card
for every cabin booked this  
Halloween (1-31 October)

WE MAKE CRUISING SIMPLE 
Experienced & reliable staff  •  Excellent service  •  Short call waits

VIEW DETAILS  > 
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Thursday 22nd Oct 2015post a job view jobs
jobs in travel , 

hospital i ty & tourism

www.j ito.co

passively looking. . . 
don't  miss your 

dream job, register  
and set  up job 

aler ts  today

Sell and win one 
of two double 
packages to Zurich 
& discover the 
unexpected side
of Switzerland.
Click for details.

EXODUS 2016 SMALL GROUP 
JOURNEYS BROCHURES

From trekking through remote mountains to cycling around 
the backroads of India and kayaking around the Mediterranean 

islands, Exodus offer extraordinary adventures that will take 
you into the heart and soul of a country.

2016/17

CYCLING

HOLIDAYS

2016/17

WALKING
& HIKING

EXPLORE NOW

Contact us on 
1300 362 844

res@tempoholidays.com
tempoholidays.com

2016
XXXX

*Prices are per person, quoted in Australian dollars, based on double or twin share occupancy in lead in rooms unless otherwise stated. 

Seasonal surcharges and other supplements may apply. Standard Tempo Holidays Terms & Conditions apply. See Tempo website.

tempoholidays.com

SWITZERLAND
Best known for its finance, watches, cheese and chocolate, Switzerland is envied worldwide for its high quality of life and stunning mountain 

scenery. Each region has a distinct culture and language that reflects its neighbouring country, making Switzerland a unique destination.

Glacier Express
3D/2N

Standard 
from  

$887* per person

TYPE
Independent Rail

DEPARTS
Zurich/Basel/Geneva, Switzerland

VISITS
St Moritz • Zermatt

INCLUSIONS 2 nights accommodation • 2 breakfasts • 2nd class rail tic
kets 

• Reserved seat on the Glacier Express

Admire the dramatic beauty of the towering mountains and 

pretty villages of the Swiss Alps through the panoramic windows 

of one of Europe’s most scenic train journeys. Stay in glamorous 

St Moritz and the traditional car-free Zermatt where you can 

enjoy glorious views of the Matterhorn.

EARLY BIRD 2016

SWITZERLAND | GERMANY | AUSTRIA  

CZECH REPUBLIC | HUNGARY | POLAND

8D/7N

Standard
from  

$1956* per person

TYPE
Independent Rail

DEPARTS
Zurich/Basel/Geneva, Switzerland

VISITS
Lucerne • Lugano • St Moritz • Zermatt 

INCLUSIONS 7 nights accommodation • 7 breakfasts • 1 lunch • 1st class rail 

tickets with reserved seats on the Wilhelm Tell Express, Bernina 

Express (coach & train) and Glacier Express • Wilhelm Tell paddle 

steamer cruise • St Moritz transport card

Experience the best of Switzerland travelling on three of the 

iconic scenic railways. Highlights include the iconic Chapel 

Bridge in Lucerne, palm tree groves in Lugano, lush valleys in  

the glitzy resort of St Moritz and the snowy mountains of Zermatt.

Bern, Switzerland

Jungfrau Mountain

EUROPEBEST OF CENTRAL

TRAVEL AT

2015 PRICES!

BOOK YOUR 2016 EUROPE TOUR NOW – AT 2015 PRICES!

Soaring cathedrals, ornate concert halls and dramatic castles; shop windows lined with delicate pastries; pretty villages nestled amongst 

stunning alpine peaks – the beauty of central Europe will astound you. For a limited time only, you can book your 2016 Europe holiday and lock 

in 2015 prices – it’s a brilliant early-bird deal from Tempo Holidays. With over 25 years experience, Tempo offers a world of travel you can trust.

AVAIL. IN 
REVERSE

Montreux

Located opposite the train station with stunning views over  

Lake Geneva and the Alps, the Suisse Majestic is an iconic 

building dating to the 1800s. The 140 rooms offer tasteful  

décor and modern facilities.

Suisse Majestic Grand

from  
$263*

HOTEL

Ultimate Swiss 

Rail Adventure

XXXX

*Prices are per person, quoted in Australian dollars, based on double or twin share occupancy in lead in rooms unless otherwise stated. 

Seasonal surcharges and other supplements may apply. Standard Tempo Holidays Terms & Conditions apply. See Tempo website. 

tempoholidays.com

BEST OF FRANCE, SPAIN, PORTUGAL & MOROCCO

Parisian Romance
4D/3N

Be swept along with the romance of Paris, the city of lights. View 

the city panorama from the heights of the Eiffel Tower, cruise 

beneath the bridges of the Seine and embrace the spectacle of 

the Moulin Rouge.  Truly, la vie en rose!
Superior from

 $1760*
per person

TYPE
Mini BreakDEPARTS

Paris, France
VISITS

Paris • Eiffel Tower • Seine Cruise • Moulin Rouge

INCLUSIONS
3 nights accommodation • 3 breakfasts • 2 dinners  • Skip the line 

Eiffel Tower with Dinner, Seine Cruise and Moulin Rouge Show • 

2 day Paris L’Open Tour • Private arrival transfer • Flowers upon 

arrival • Sightseeing as per itinerary

BOOK YOUR 2016 EUROPE TOUR NOW – AT 2015 PRICES!

These lands are rich, vibrant and colourful – wander through extravagant chateaux, shop in local village markets, hike in stunning mountains, 

explore cosmopolitan cities and discover ancient Moorish lands. For a limited time only, you can book your 2016 Europe tour and lock in 2015 

prices – it's a brilliant early bird deal from Tempo Holidays. With over 25 years experience, Tempo offers a world of travel you can trust.

EARLY BIRD 2016

TRAVEL AT

2015 PRICES!

Chateau de Chenonceau, Loire Valley

FRANCEWith iconic landmarks known the world over, outstanding museums, Renaissance chateaux and a staggering cultural repertoire in both 

volume and diversity, France is greatly enhanced by all the little things that make travel so vivid. 

Loire Valley Highlights 5D/4N

The Loire Valley is the home to classic French chateaux, fine 

wines and lush countryside. It is easy to see why France’s nobility 

chose to holiday here. Follow in their footsteps as you visit some 

of these beautiful stately palaces. 
Superior from

 $2225*
per person

TYPE
Semi-Escorted

DEPARTS
Amboise, France

VISITS
Amboise • Chinon • Villandry • Cheverny • Chambord  

• Chenonceau • Clos Luce

INCLUSIONS
4 nights accommodation • 4 breakfasts • 3 Lunches • Transportation 

by mini bus • Entrance fees to monuments as per itinerary • 

Sightseeing as per itinerary • Services of national licenced guide

Paris
The Hotel La Villa Saint Germain des Prés Paris boasts a perfect 

location, in the heart of the Left Bank’s stylish café and shopping 

district and just 270 metres from the nearest metro station. 

Hotel Villa Saint-Germain
from

 $230*

Privilege Room

EXTRA NIGHTS 
AVAILABLE

SKIP THE LINE ENTRANCE

Eiffel Tower, Paris

Click here 
for our ‘Best of’ 
France, Spain, 

Portugal & 
Morocco 

Click here 
for our ‘Best of’ 
Central Europe

Hurry ends 31 October

New Industry Rates with Virgin Australia! 
AU-AUH!  Sales to 14Dec15.

Return from $869* pp. plus taxes
 * Conditions Apply.

CLICK HERE for further details

World Journeys 
currency surcharge

NEW Zealand-based touring firm 
World Journeys has confirmed it 
will be adjusting its brochure and 
online pricing of all small group 
hosted trips by 8% in response to 
fluctuating currencies.

The currency surcharge applies 
to 2016 itineraries that have not 
been deposited on by 30 Oct.

Agents can lock in current prices  
and take advantage of World 
Journeys’ earlybird pricing by 
ensuring deposits of $200 per 
person are applied this month.

“We have held off surcharging 
our small group journeys but 
even though the on-going 
weakening of the AU dollar makes 
this inevitable, we still want to 
give people the chance to avoid 
it,” director Kate Gohar said.

Creative land credit
A BONUS $100pp land credit is 

being offered to clients booking 
Singapore Airlines Europe Earlybird 
fares with Creative Holidays for 
departures between 01 Mar-30 
Sep, for sales made by 09 Nov.

At least four nights accom is 
required to avail the offer.

Woolies mulls ditching QFFF
WOOLWORTHS is considering 

cutting ties with the Qantas 
Frequent Flyer Program, with 
reports about the possible split 
emerging just a day after Etihad 
announced its new partnership 
with rival retailer Coles.

Woolworths is reviewing its 
Everyday Rewards scheme, which 
allows shoppers to earn Qantas 
points when they buy groceries, 
with an unnamed source saying 
the cost of the program is a 
sticking point.

“I don’t think anyone thinks 
Qantas is cheap, Qantas makes 
a fair bit of money out of its 

rewards program,” the source 
was quoted as saying by Fairfax.

A Qantas spokesperson 
confirmed the carrier had been 
in talks with Woolworths, in 
order to ensure the program 
“continues to meet the needs of 
our Frequent Flyers”.

Woolworths first launched 
its partnership with Qantas in 
2009, with the association having 
strongly driven uptake of both 
the Everyday Rewards and QFFF 
loyalty programs.

The retailer has confirmed 
changes are expected, with further 
details likely in the coming weeks.

WE KNOW Andrew Burnes is a 
powerful figure - but probably 
not as powerful as was implied 
in a story in The Australian today.

The report on the potential 
float of Burnes’ AOT Group (see 
p1) claims he was “appointed 
federal treasurer in June” - 
which would have probably 
come as a shock to former 
treasurer Joe Hockey as well as 
Tony Abbott and Scott Morrison.

For the record, Burnes was 
actually appointed as the 
treasurer of the Liberal Party.

Window
Seat

AA 777 SYD preview
QANTAS has announced its 

oneworld and transPacific partner 
American Airlines will bring one 
of its flagship Boeing 777-300ER 
to Sydney on 13 Nov, a month 
ahead of the official launch of 
daily flights from Los Angeles.

AA, in partnership with Qantas, 
will host a day of activities and 
previews of the aircraft - including 
its lie-flat First & Business class 
cabin - which will be on static 
display at Sydney Airport.
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Win the ultimate Kick a goal every time 
you sell Qatar Airways.

Win a trip of a lifetime to Barcelona

Prize includes:

- Two return flights with 
   Qatar Airways to Barcelona.

- Three nights at the stunning 
   Hotel Neri in Barcelona.

- Match tickets to see FC Barcelona.

- Tour of the Camp Nou Football Stadium.

- Two Qatar Airways FC Barcelona jerseys.

Plus, you can win Gift vouchers as 
instant spot prizes.

For more information 
and entry form please contact 
melsales@au.qatarairways.com
or visit qatarairways.com/tradepartners

World’s 5-star airline. 

Barcelona experience

EI expands long-haul
AER Lingus is launching three 

new transatlantic routes in 2016, 
announcing overnight it will add 
Los Angeles, Newark & Harford.

All flights will operate ex Dublin 
and complement EI’s existing nine 
routes to North America.

LAX services will commence on 
04 May and operate five times 
weekly, with daily EWR and BDL 
flights debuting on 01 & 28 Sep.

AA jumps on Back to the Future

ABOVE: Great Smokes! 
American Airlines has joined the  

Back to the Future hype gripping 
the world, with the momentous  
day celebrated in the USA.

The airline - which adds Sydney 
to its global network in Dec - has 
produced a video clip featuring 
the DeLorean time-machine flying 
alongside AA jets on Oct 26 1985 
and the “future” date of Oct 21 
2015 - CLICK HERE to view.

Sep OTP results close
VIRGIN Australia achieved 

the highest on time departures 
among major domestic carriers 
during Sep, with 92% of flights 
getting away on time, closely 
followed by Qantas (91.8%).

The latest government On-Time 
Performance (OTP) figures out 
today show Qantas led on time 
arrivals (91.8%), with VA not far 
behind on 91.3%.

Tigerair Australia outperformed 
budget carrier rival Jetstar on 
both fronts, including a 6% better 
result on flight departures. 

Trav Choice recruits
DETERMINED to retain its 

position as a digital marketing 
leader in the retail travel sector, 
Travellers Choice has announced 
the appointment of its first digital 
services supervisor.

Tasked to steer the evolution 
of the group’s digital marketing 
strategy is Swati Vaghjiani, who 
joined Travellers Choice in Feb as 
digital marketing coordinator.

Vaghjiani will be responsible 
with the ongoing development 
of the Travellers Choice website, 
enhancing the TC Direct database 
marketing system, web design & 
systems integration services.

For more of the latest Industry 
Appointments, see page eight.

Maldives outbreaks
THE Health Protection Agency 

is warning of an outbreak of 
‘highly contagious’ diseases in 
the Maldives including an as-yet 
undiagnosed viral fever, the 
common cold and diarrhoea.

Canada visits up 7%
OVERNIGHT stays in Canada 

by Australians jumped a healthy 
6.9% year-on-year during Aug, 
new data released by Canadian 
Tourism Commission shows.

The uptick has helped prop up 
year-to-date numbers, which 
now stand at 196,133 (+3.7%) but 
2.4 percentage points below the 
current targeted figure.
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CONSTRUCTION has 
commenced on Quest Macquarie 
Park, NSW’s third largest 
commercial office region.

Due to open in Dec 2016, Quest 
Macquarie Park will feature 111 
apartments over six levels, on-site 
parking, a conference room, BBQ 
area and gym.

Quest ceo, Zed Sanjana was 
on-site with representatives 
from developers Goodman and 
Vikings, who will be the owner on 
completion.

Sanjana said it makes “perfect 
strategic sense for Quest to 
position itself in such a booming 
corporate centre of Sydney,” 
with the City of Ryde anticipating 
an additional 40,000 jobs to be 

created during the next 15 years 
in the business centre.

Pictured are: Chris Wright, 
AAP Corporation; Matt Doogan, 
Vikings Group; Zed Sanjana, 
Quest Apartment Hotels; David 
Wilson, Goodman and Anthony 
Hill, Vikings Group.
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SABRE...
LEADING THE WAY IN 
TRAVEL TECH INNOVATION

With over 10 leading products launched so far in 2015, 
Sabre leads the way in developing cutting edge technology 
to help you achieve your business goals. 

>> Click here << to check out some solutions released 
for Sabre agents this year.

New BA Euro routes
BRITISH Airways will next year 

launch three medium-haul routes 
connecting London to Biarritz, 
France, the Mediterranean island 
of Menorca and Palermo, Italy.

From 01 May-25 Sep, flights will 
run thrice weekly from LHR-BIQ.

LHR-MAH will run four weekly  
from 29 Apr-24 Sep & LHR-PMO 
twice weekly from 03 May-24 Sep.

Quest Macquarie Park underwayVA Biz Suite to Nadi
MORE than 20 additional flights 

to Nadi will be operated by Virgin 
Australia over the Christmas/
New Year period in response to 
increased demand.

The capacity boost comes via 
extra flights on Brisbane, Sydney 
and Melbourne routes to Nadi 
and larger aircraft from Sydney, 
including Airbus A330 flights 
featuring VA’s new Business Class 
suite, between 12 Dec to 23 Jan. 

For full details, CLICK HERE.

Carnival China push
CARNIVAL Corporation has 

announced a major new joint 
venture targeting the domestic 
Chinese cruise market.

In partnership with the China 
State Shipbuilding Corporation 
and the government-owned 
China Investment Corporation, 
the initiative will see the creation 
of the “first multi-ship fleet sailing 
for a domestic Chinese clientele”.

Carnival chief operating officer 
Alan Buckelew, who’s now based 
in Shanghai, said while newbuilds 
are under consideration under 
a planned JV with Finantieri, 
the company may also consider 
“seeding” the new China cruise 
line with existing vessels.

Worldhotels growth
WORLDHOTELS has added four 

hotels in the Asia Pacific region to 
The Lalit’s portfolio.

New additions include the 
461-room Lalit New Delhi, the 
368-room Lalit Mumbai, the 184-
room Lalit Ashok Bangalore and 
The Lalit Great Eastern Kolkata.

DXB goes contactless
DUBAI International Airport is 

planning to introduce contactless 
departures in Q1 of 2016 in order 
to speed up processing times.

The move may also see Emirates 
introduce immigration on flights 
prior to landing, Arab news outlet 
Arabian Business reported.

Future phases of the contactless  
processing system would see it 
include arrivals at DXB.

Aus Peru spend soars
AUSSIES have the highest 

average spend of any int’l visitors 
to Peru, the 2014 Foreign Tourist 
Profile study shows.

A total of 41,842 Australians 
visited Peru in 2014 - a 15% 
increase on the year prior - with 
an average spend of US$2,637 
and an average stay of 14 nights.
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TURKEY DISCOVERED
Includes: 
• Breakfast Daily and 1 dinner 
• airport transfers 
• 4 star hotels • private a/c vehicles 
• guided by English speaking, degree 
qualified local guide 

Why On The Go Tours?
• guaranteed departures with 2 pax 
• group tours and tailor made holidays 
• average group size of 18 
• authentic local experiences  
• 3-5 star hotels

1300 855 684     onthegotours.com

10 DAYS FROM $1,599
o n the

tou�s

CRUISE CONSULTANTS, 
LOOK THIS WAY.

Un-capped commission earnings, health 
cover, growth opportunities, great team… 

and a nice balcony! 

Why not join the Viking team today? 

Send your resume and cover let ter to  
JobsAU@vikingcruises.com  
and we wil l  be in touch.

for travel from now 
until 15 Feb 2016 

North  
America  
on Sale

SALE ENDS
12 NOV

travel periods and  
conditions apply

Four SLH additions
FOUR independent hotels have 

joined the Small Luxury Hotels of 
the World portfolio this month.

Additions include The Hotel & 
Restaurant Chateau le Cagnard 
in the heart of the French Riviera 
(France); the historic Hotel 
Goldgasse, Salzburg (Austria); 
Hotel Sahrai, Fez (Morocco) and 
Hotel Vagabond, Kampong Glam 
(Singapore).

S7 Transaero saviour
THE debt-laden Russian airline 

Transaero has been handed a 
lifeline, with the Siberia Airlines 
boss signing an agreement to buy 
at least 51% of the airline.

The Siberian Times reported S7 
director-general Vladislav Filev 
intends to do everything possible 
to prevent Transaero going out 
of business and has purchased at 
least 51% of shares owned by air 
tycoon Alexander Pleshakov.

Expedia lists air fees
UPGRADE options, a baggage 

calculator and paid seating 
options have this week gone live 
on Expedia.com.

The company said it is investing 
in tools to enable customers to 
compare and understand flight 
components in a transparent way.

Three more product features 
are expected to roll out this year.

The first, Price Trends, 
aggregates pricing data for a 
specific destination based on a 
users’ recent searches & displays 
how the current flight price 
compares to the last 14 days.

Price Trends predicts the 
probability of price changes over 
the next week, while Structured 
Discovery presents results from 
searches similar to that which 
they have made before, such as 
using different dates.

Thursday 22nd Oct 2015

AccorHotels’ Mission

Travel Daily
First with the news

MORE than 200 AccorHotels 
have raised a whopping $460,000 
for Mission Australia and $40,000 
for Kokoda Youth Foundation.

The hotel company’s employees 
have fundraised throughout the 
year, with the group’s efforts 
capped off with more than 200 
staff competing in a gruelling 
three-day Race to Survive 
adventure challenge.

Participants endured rain, 25km 
treks through rugged bushland, 
canoeing, obstacle courses, 
stretcher challenges and tug-of-
war competitions.

The $460,000 raised for 
Mission Australia will support 
their services including 
Missionbeat (NSW) – van 
patrols connecting people and 
combating homelessness, a pilot 
of a homelessness program in 
Queensland- and Charcoal Lane.

The $40,000 will help the 
Kokoda Youth Foundation support 
young people by breaking 
cycles of welfare dependency, 

addressing mental health 
issues and advocating suicide 
prevention.

“AccorHotels has now raised 
close to $2 million for Mission 
Australia through our Race to 
Survive fundraising challenges 
and we are honoured to be 
seeing the funds go to such 
worthy projects in combating 
homelessness and improving 
the lives of Australians in need,” 
said Simon McGrath, ceo of 
AccorHotels Pacific.

To view Race to Survive: Kokoda 
Trail highlights, CLICK HERE.

Scandi axes Tel Aviv
SCANDINAVIAN Airlines will 

drop its Copenhagen-Tel Aviv 
route to Israel in Mar 2016 due to 
declining demand.

Airline spokesman Henrik 
Edstrom said “it’s an expensive 
route to fly. A long short-distance 
route. And there’s a lot of 
competition on that route”.

Meriton review doubt
MERITON Apartments has 

attracted mainstream media 
attention this week, after a 
whistleblower told the ABC about 
attempts to manipulate guest 
reviews on TripAdvisor.

Meriton emails TripAdvisor 
feedback forms to guests after 
their stay, with allegations that in 
the case of people who complain 
at the front desk their email 
addresses were deliberately 
changed so they didn’t get a 
reminder.

The former staffer also described 
efforts by Meriton to pressure 
clients to increase low ratings, in 
some cases by offering reduced 
rates or discounts off bills.

TripAdvisor didn’t comment on 
the specific Meriton Apartments 
cases, but issued a statement 
saying “any attempts by an 
owner of a property to boost 
the reputation of a business by 
selectively soliciting reviews only 
from guests who have had a 
positive experience is considered 
fraudulent, and is subject to 
penalties”.
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COULD THIS BE YOU? 
To apply, forward your CV and covering letter to recruitment@globusfamily.com.au 
with the position title in the subject line by Monday 26th October, 2015. 

Following the expansion of the National Sales Team, a brand new position has been 
created for an experienced Area Sales Manager to join our on road sales team.
a�Competitive salary package  
a�Company car and generous allowance to spend across our brand 
 
The right candidate will be attuned to the needs of the retail leisure market and 
possess the following:
a�Minimum 2 years of business development experience in retail, corporate or 

wholesale travel
a�Excellent written, verbal and presentation skills
a�An ability to build and nurture relationships
a�Business Acumen with an ability to affect change
 
Backed by an established Sales Department you will receive the resources and 
support needed in order to succeed. 

AREA SALES MANAGER 
VIC SOUTH/EAST REGION

Everyday this week Travel Daily 
and Rail Europe GSAs are giving 
agents the chance to win a $100 
Coles Myer gift voucher.

Eurostar is currently celebrating 
their exclusive Earlybird offer with 
Rail Europe GSAs and they want 
you to join them by giving you 
the chance to win. In November 
2015 Eurostar will launch their 
brand new Eurostar e320 trains. 
New features on board will 
include free wifi, ergonomically 
designed seats, extra storage 
space & much more. 

To win, be the first agent to 
answer the below question 
correctly. Send your answer to 
eurostar@traveldaily.com.au

 

Can you currently access 
free wifi on board Eurostar 

trains?

Tigerair outperforms Jetstar
THE boss of no frills carrier  

Tigerair Australia says the airline 
is now outperforming its “key 
competitor” in multiple fields, 
having delivered on reshaping the 
airline over the past two years.

Speaking to media in Melbourne 
yesterday, ceo Rob Sharp said the 
“new Tigerair” has delivered on 
promised “affordable safe travel 
with great customer service.

“We’re doing what we said we’d 
do when we rebranded the airline 
in 2013”.

Sharp (pictured) said for 
the year-to-date, Tigerair has 
“consistently outperformed” its 
primary rival in market, namely 
Jetstar, although he wouldn’t 
specifically say the airline’s name.

He said Tigerair has achieved 
major improvements across all 
areas of its operation.

“Year-to-date, Tigerair has 
consistently performed stronger 
than its key competitor on like- 
for-like routes,” he said, with 
an 84% on time performance 
compared to 79% of Jetstar.

“We’ve had the lowest 
cancellation rate in the industry 
of all the major domestic carriers 
over the last 12 months,” with 
just 1% of flights axed.

“That’s 60% lower than our key 
competitor whose rates is 2.5% 

on like-for-like routes.”
Sharp also said results from the 

most recent independent survey 
of Tigerair customers indicates 
that 75% are overall “satisfied” 
with the Tigerair experience.

The figure is up substantially 
from a 64% score 12 months ago.

“Tigerair is transforming the 
budget market and the travel 
experience here in Australia,” the 
ceo said.

“We’ve earned our stripes over 
the past two years.”

MEANWHILE, Tigerair Australia 
will launch its first ever brand 
campaign in the months leading 
up to Christmas to promote the 
brand’s overhaul (TD yesterday).

The nation-wide promo will 
feature on public transport, radio, 
billboards and digital spectrums, 
excluding TV due to the high 
associated costs, Sharp told TD.

Hawaii family guide
HAWAII Tourism Oceania (HTO)

has launched its second annual 
Family Hawaii Guide.

The guide assists families 
in choosing the island and 
experiences that best suit their 
‘ohana (family) across the Islands 
of Oahu, Kauai, Maui and Hawaii 
(the Big Island).

HTO are giving away a ‘ohana 
adventure valued at over 
$10,000, CLICK HERE to enter.

Le Méridien Thimphu
LE Méridien Hotels & Resorts 

has its second hotel in Bhutan, 
with the opening of Le Méridien 
Paro, Riverfront.

The hotel has 59 rooms and 
suites, a swimming pool, fitness 
center, Explore Spa, all-day dining 
restaurant and a casual café 
that transforms into a bar in the 
evening.

CZ adds CSX, BKI
CHINA Southern Airlines will 

launch two non-stop flights to 
Malaysia by the end of the year.

A daily route from KL to 
Changsha will start next month 
and another from Kota Kinabalu 
to Guangzhou in Dec.

CZ general manager Li Yi Dong 
said the frequency for the 
Kinabalu-Guangzhou route is still 
in discussion.

ASF appoint architect
ASF Consortium has appointed 

architecture firm, Cox Rayner 
to lead the int’l design team for 
the Gold Coast Integrated Resort 
Masterplan (TD 04 Aug).

Cox Rayner is the architecture 
firm behind the Gold Coast 
Aquatic Centre, Ferry Road 
Markets, Griffith University 
Health Centre and Sanctuary 
Cove Building 56.

Wego-Tourism Oz win
TRAVEL search site Wego.com 

and Tourism Australia have been 
awarded the 2015 WITovation 
Award for the cooperative 
marketing campaign, ‘There’s 
nothing like Australia’.

The three-month campaign 
won first place in the category of 
‘Content Magician’ and featured 
on national Indonesian consumer 
media and on Wego Indonesia’s 
travel blog, TravelOn.
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Escorted Great Rail Journeys through Europe have arrived at 
Travelmarvel in 2016 and to celebrate, Travel Daily is offering 
readers the chance to discover the romance of rail. Every day 
we’ll showcase the many highlights and destinations available on 
Travelmarvel’s Great Rail Journeys.
The person with the most correct answers, and who wows us with 
the most creative answer to the final question, will win a 9 day 
Edinburgh, the Highland and Islands tour for two, departing June or 
September 2016.  Send your answers to rail@traveldaily.com.au

Q15. On the 15 day 
Highlights of Tuscany, 
where does the tour start 
and finish?

Hint: see p32 of Travelmarvel’s 
2016 Great Rail Journeys brochure

Terms & conditions

Trade Marketing and
Partnerships Manager
DriveAway Holidays is looking for an experienced 

Travel Trade Marketing Manager to lead the 
Marketing and Partnerships team. If you have 

proven experience in Industry partnerships and 
Communications, we’d love to hear from you.

Please check out our DriveAway Careers page for 
more information regarding the role:

www.driveaway.com.au/careers

All enquires please contact 
Michelle at HRSydney@driveaway.com.au

WELCOME to Industry Appointments, Travel Daily’s Thursday feature 
which has the latest job appointments from across the industry. If you 
have just appointed someone to a new position and would like to update 
the industry email appointments@traveldaily.com.au.

Guy Thompson has assumed the position of National Chairman of the 
Australian Airports Association (AAA), replacing Stephen Goodwin 
who has stepped down after five years in the role. Thompson is currently 
the WA State Chair and Deputy Chairman of the AAA and the Executive 
General Manager Assets and Capital Works at Perth Airport.

Five industry members have been appointed to the Queensland 
Tourism Industry Council Board of Directors. Peter Savoff from 
Emporium Hotel Brisbane has been re-elected, along with Wayne 
Clift from Beetswalkin Consulting and Mark Mugnaioni from RACQ. 
First-timers to the board are Denise Brown from Brisbane Airport 
Corporation and Mark Skinner from Narrows Escape Rainforest Retreat.

A new Event Director, Ian Wainwright has joined the Asia-Pacific 
Incentives and Meetings Expo (AIME). AIME has also appointed Elena 
Peridis as Marketing Manager – AIME, Reed Travel Exhibitions.

MANATHAI Hotels & Resorts has named Rudrojit Deb as General 
Manager of MANATHAI Surin Phuket, which is due to open on 01 Nov. 

Destination Canada has made three new appointments in its senior 
leadership team. Emmanuelle Legault has been tasked with the role of 
Vice President, International; Suzanne Reeves as Executive Director, 
US Leisure Market and Maureen Riley will assume the new role of 
Executive Director, Industry Partnerships, Canada.

Most recently the operations and bistro Manager of Amisfield Winery 
Bistro in Queenstown, Tom Macaulay has taken on a new challenge. 
Macaulay will take on the role of General Manager of food and beverage  
for The Imperium Collection.

A new addition has been revealed for Staging Connections South East 
Queensland. Jim Grey, previously of Moreton Hire, has been appointed 
as an additional Account Manager in the South East Queensland team.

Dino Mezzatesta will take on the top job as Chief Executive Officer of 
Accor Plus Asia Pacific, AccorHotels’ travel, dining and lifestyle program. 
Dino has spent the last seven years leading AccorHotels franchise 
operations for Australia and NZ most recently held the position of Vice 
President Franchise Operations, overseeing a portfolio of over 70 hotels.

United Airlines General Counsel Brett J Hart has taken on responsibility 
of the carrier in an Acting CEO capacity, after current chief Oscar Munoz 
took medical leave for an indefinite period following a heart attack.

Industry Appointments

MEL rations fuel
AIRLINES at Melbourne Airport 

have for the second time this year 
been told to ration fuel.

International airlines were last 
night advised by the National 
Operating Committee on Jet Fuel 
Supply Assurance that it had 
changed the fuel supply status 
in MEL to a ‘black traffic light’, 
indicating the need to ration fuel.

Board of Airline Representatives 
of Australia (BARA) exec director 
Barry Abrams said it’s becoming 
increasingly obvious that airlines 
don’t have access to reliable fuel 
supply & continued unreliability 
“will act as a strong brake” to 
“the ongoing growth of air traffic 
in and out of Melbourne”.

QF Amadeus ‘first’
QANTAS will be the first airline 

to implement the Amadeus 
Schedule Recovery, launched 
today.

The Travel Intelligence solution 
minimises disruptions to 
operations caused by external 
events by using data analytics 
to help quickly and efficiently 
identify the most critical issues, 
and act upon them.

It helps airlines make rapid 
choices such as whether to delay 
or cancel flights, swap aircraft, or 
reassign landing slots.

The solution is divided into 
three modules: Airport Resource 
Tracker, Schedule Manager and 
Schedule Optimiser.

Airport Resource Tracker, 
launched today, enables airlines 
to interact more efficiently with 
air traffic control so that the 
best possible use can be made 
of available airport arrival and 
departure slots.
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PASSIONATE ABOUT PEOPLE? 
HUMAN RESOURCES MANAGER  

SYDNEY – SALARY PACKAGE UP TO $110K 
Rare opportunity to join one of the best travel companies in 

Australia. As a HR business partner, you will enjoy liaising 
with the management team, working on key projects, 

including employee engagement, as well as managing the 
day to day HR operations including compliance, processes, 

people management. Essentially you will have a minimum 5 
years human resource experience, with formal qualifications 

preferable.  Mat leave position with view to extend. 
 

STRATEGIC SALES! 
ACCOUNT MANAGER/BUSINESS DEVELOPMENT 

BRISBANE – OTE $75K +  
An exciting new opportunity exists to join this leading 

supplier of corporate travel solutions. Working as part of a 
national team you will be responsible for developing 

strategic relationships with clients identifying additional 
opportunities within an existing client base and converting 
into wins for the business. Enjoy a top salary + commissions. 
If you have 2 yrs experience in corporate travel sales, great 

networking, presentation & relationship building apply now! 

 PASSIONATE ABOUT MICE? 
BUSINESS DEVELOPMENT MANAGER x 3 

SYDNEY - SALARY PACKAGE DOE 
Are you well networked in the MICE space? Due to growth 
in their MICE business, this award winning TMC is keen to 

continue to grow their presence in this space.  Here is your 
chance to use your established MICE network and 

relationship building skills and represent a company who 
really values their sales team. As part of their business 

development team, you will be rewarded with high end 
incentives and additional bonuses!   

 

 

AUSTRALIA’S ONLY DEDICATED EXECUTIVE RECRUITMENT TEAM 
executive@aaappointments.com.au  

NSW & ACT - 02 9231 2825       VIC, WA, SA & TAS - 03 9670 2577       QLD & NT - 07 3229 9600 
 

FOR ALL THE BEST EXECUTIVE VACANCIES VISIT OUR WEBSITE www.aaappointments.com.au 
 

 

** JOB OF THE WEEK ** 
STRATEGIC CORPORATE SALES MANAGER 

MELBOURNE – PACKAGE TO $99K + UNCAPPED COMM 
This Global Corporate TMC rarely recruit in their business 

development team however due to increased growth they 
have an opening for a hungry sales person to join their team. 
Targeting middle market businesses you will use your strong 

hunting and negotiation skills to target these clients.  
 

Experience as a Corporate BDM in the travel industry with a 
proven sales track record, strong negotiation and influencing 

skills, exceptional presentation and communications skills, 
together with a great attitude. 

 
This is your chance to work for one of the world’s leading 

corporate travel companies offering career growth 
opportunities, excellent remuneration to $99,000 (includes 

$17,000 car allowance), plus uncapped sales bonuses.  
 

This leading Corporate Travel Management Company are 
winning accounts left right and centre and you could soon 

become a part of their success. If you are seeking a new 
challenge in the corporate travel sector, apply now.  

 

ARE YOU A TRAVEL TECHNOLOGY SPECIALIST? 
SYSTEMS CHANGE MANAGEMENT 

BRISBANE – OTE $65-$70K PKG  
This is a rare opportunity to join this travel provider in their 

systems management team. Your duties will include 
coordinating end to end release management for all system 

modifications, advising on system enhancements, 
troubleshooting issues & working with various departments 

providing systems support. Strong salary package, great 
career progression & benefits on offer. Experience in a similar 

role within the travel industry required to be successful. 

 

 

 

     
  www.aaappointments.com.au 

 
 
 

HUNT YOUR WAY TO SUCCESS 
BUSINESS SOLUTIONS MANAGER (CORPORATE SALES) 

PERTH – SALARY PACKAGE $75K - $95K (OTE) 
Your role will be managing an existing client base assisting in 

the ongoing growth of the brand, whilst also using your 
polished sales skills to achieve new business & continued 

growth. You will support the AM team managing an existing 
client base, together with working with the BDMs to achieve 

new business leads. You will be responsible for identifying 
growth opportunities & travel trends in the industry, 

together with devising strategies to build new business. 
 

GREAT UNDER PRESSURE? 
PUBLIC RELATIONS MANAGER 

SYDNEY – SALARY PACKAGE $87K 
Know how to handle the media? Expert in managing 

communications across multiple travel brands? Excel in crisis 
management? This is your chance to use your creativity, your 
network connections and your proven track record in PR, to 
represent an array of premium travel products. To succeed in 

this highly sought after role, you will come be a dynamic, 
results driven Public relations guru with industry experience. 

Don’t delay as this role won’t last long! 
 

 

        

Want your career search handled confidentially?  Call the experts! 



*Offer is subject to availability and a minimum 4 night stay required to receive the 4th night complimentary. Valid for sale until 14 December 2015 for travel until
18 December 2015 and black-out dates may apply. Available on all room categories.

FOR RESERVATIONS, PLEASE CALL +27 21 431 5888, CONTACT YOUR
PREFERRED TRAVEL PROFESSIONAL OR VISIT

oneandonlycapetown.com

The Gift of an Extra Night
Stay 4 nights for the price of 3 nights plus daily breakfast for two*

B A H A M A S  |  B A H R A I N  |  C A P E  T O W N  |  D U B A I  |  G R E A T  B A R R I E R  R E E F  |  W O L G A N  V A L L E Y 

L O S  C A B O S  |  M A L D I V E S  |  M A U R I T I U S  |  M O N T E N E G R O  |  S A N Y A
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Classically elegant, but far from stuff y and formal, 
off ering boutique-style cruising designed for 
the sophisticated traveller. With tastefully 
understated interior. Aegean Odyssey provides 
gracious public rooms, a choice of restaurants 
and stability in inclement weather.

AEGEAN ODYSSEY - IN A CLASS OF HER OWN

EXCEPTIONAL
VALUE FARES
INCLUDE...

Return fl ights from Australia

Pre, post and mid-cruise hotels

Overnight stays in many ports

Renowned guest speakers onboard

Shore excursions with top guides

Choice of 2 open-seating restaurants

Wine with dinner on board

Transfers & baggage handling 
overseas^

P

EXCEPTIONAL

TERMS & CONDITIONS: *From price is in AU dollars, per person, twin share based on lowest available category for Greek Island and Turkey Grand Voyage 16 April 2016 & include all promotional savings and offers, air & port 
taxes & gratuities (correct as of 14 Oct 2015). Valid for new bookings based on an Outside Cabins only and offer expires 31 Jan 2016, unless sold out prior. Not combinable with other offers, are capacity controlled & may be 
withdrawn at anytime without notice.  Fly, cruise and accommodation fares are based on specifi ed economy class air, specifi c airlines, routings & departure dates. Flights to/from Sydney, Perth, Brisbane, Melbourne and Adelaide 
only. Pre and post hotel accommodation and transfers from airport/port/hotel offered on dates specifi ed on itinerary only, request details from your Travel Agent. Included transfers are provided only in conjunction with arrival 
and departure by air on dates of cruise tours. Cancellation penalties and conditions apply. FLY FREE offer is subject to availability.

DISTINCTIVE
VOYAGES

Travel from the classical elegance of the Parthenon and the ruins of 
sacred Delos to the impressive medieval monuments of Rhodes and 
the Byzantine and Ottoman sites of Istanbul. Along the way enjoy 
the spectacular Minoan ruins of Knossos on Crete and the beautiful 
scenery of Santorini. 

GREEK ISLANDS & TURKEY
ATHENS TO ATHENS
COMMENCES 16 APRIL 2016
15-DAY CRUISE TOUR FROM $7,950*

ORDER YOUR
BROCHURE

TODAY!

Classically elegant, but far from stuff y and formal, 
off ering boutique-style cruising designed for 
the sophisticated traveller. With tastefully 
understated interior. Aegean Odyssey provides 
gracious public rooms, a choice of restaurants 
and stability in inclement weather.

AEGEAN ODYSSEY

TERMS & CONDITIONS: *From price is in AU dollars, per person, twin share based on lowest available category for Greek Island and Turkey Grand Voyage 16 April 2016 & include all promotional savings and offers, air & port 
taxes & gratuities (correct as of 14 Oct 2015). Valid for new bookings based on an Outside Cabins only and offer expires 31 Jan 2016, unless sold out prior. Not combinable with other offers, are capacity controlled & may be 
withdrawn at anytime without notice.  Fly, cruise and accommodation fares are based on specifi ed economy class air, specifi c airlines, routings & departure dates. Flights to/from Sydney, Perth, Brisbane, Melbourne and Adelaide 
only. Pre and post hotel accommodation and transfers from airport/port/hotel offered on dates specifi ed on itinerary only, request details from your Travel Agent. Included transfers are provided only in conjunction with arrival 
and departure by air on dates of cruise tours. Cancellation penalties and conditions apply. FLY FREE offer is subject to availability.

ORDER YOUR
BROCHURE

TODAY!
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http://traveldaily.com.au/click?https://www.oceaniacruises.com/emags/intl/EYW_Q4_AU/index.html#/1/

