TD partners with TIE

THE Travel Daily Group was
today confirmed as the official
media partner for this year’s
Travel Industry Exhibition, which
for the first time in 2016 will take
place in both Melbourne and
Sydney.

The Melbourne show will be
held at Peninsula, Docklands on
Mon and Tue 11-12 Jul, with the
Sydney event a week later at Luna
Park on 18-19 Jul.

“The show is going from
strength to strength, and
we are so pleased to be the
official media partner, with our
publications including Travel
Daily, travelBulletin, Cruise
Weekly and Business Events
News all well-placed to provide
up-to-the minute coverage for
exhibitors and participants,” said
Travel Daily publisher Bruce Piper.

The Travel Industry Exhibition
2016 will also include the Travel
Daily Christmas in July networking
function - for more information
see travelindustryexpo.com.au.
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Viator sacks Sydney staft

THE jobs of as many as 40
Sydney-based employees of
online tour and activity platform
Viator are under a cloud, after
a review of the company’s
customer service operations.

Viator, which was founded
in Australia in 1995, later
became headquartered in San
Francisco and 18 months ago was
acquired by online reviews giant
TripAdvisor (TD 28 Jul 2014).

The company confirmed the
restructure this morning, with
a spokesperson telling TD “as
a global and growing company
Viator is constantly evaluating the
company’s business operations to
ensure readiness for the future”.

The staff redundancies are
due to “the difficult decision to
consolidate...English-language
email and phone support
functions to Viator’s main
Contact Center in Las Vegas,” the
spokesperson said.

“Unfortunately, Sydney-based
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roles dedicated to these functions
are impacted by this isolated
relocation of services”.

The company wasn’t able to
confirm the number of employees
affected, but it’s understood that
the customer service division in
Sydney comprises around 40 staff.

However, Viator will continue
to maintain some operations in
Sydney, including the company’s
core engineering team.

“The company remains
committed to its roots in Sydney,
and these teams will continue
to grow locally in Sydney as the
organisation grows globally,” the
spokesperson promised.

Virtuoso additions

LUXURY travel agency network
Virtuoso has announced the
addition of several new partner
suppliers, including APT offshoot
Captain’s Choice, Mat McLachlan
Battlefield Tours, Scandinavian
operator 50 Degrees North,
COMO The Treasury in Perth and
Vomo Island Resort Fiji.

Captain’s Choice md Dan
Kotzmann said he believes the
operator’s luxury cruise, rail and
land journeys “will prove to be
highly sought after with Virtuoso
clientele”.

Today’s issue of TD

Travel Daily today has five
pages of news and photos, plus
a full page from: (click)

e AA Appointments jobs
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Helloworld NZ launch

HELLOWORLD today formally
debuted its new branding in New
Zealand, with the operation there
no longer trading under the Stella
Travel Services brand.

The first rebranded stores are
expected to be in place by the
end of the week.
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Port Vila airport woes

AIR New Zealand announced on
Fri afternoon it was suspending
services to Port Vila Bauerfield
International Airport due to
“on-going concerns about the
condition of the runway”.

According to Air New Zealand
gm flight operations Stephen
Hunt the state of the runway
at Port Vila has been gradually
deteriorating.

“We have taken the difficult
decision to suspend services
before the situation becomes
unsafe,” Hunt commented.

Air NZ operates a weekly flight
on the Auckland-Port Vila route
and codeshares on NF’s twice
weekly service on the city pairing.

The move impacts the Kiwi
carrier’s codeshare services.

Qantas has also suspended
its codeshare service with Air
Vanuatu on routes between
Sydney and Brisbane to VLI,
issuing a waiver for departures up
until 04 Feb - details HERE.

On Sat, Air Vanuatu’s ceo, senior
management and pilots met with
Airports Vanuatu Limited and Civil
Aviation Authority Vanuatu to
implement a plan to continue jet
operations at Baurfield Airport.

Several extra safety precautions
are now in place until permanent
repair at the aerodrome begins,
Air Vanuatu said in a statement.

Those measures include daily
‘sweeping’ of the runway plus
regular inspections prior to and
after take-off.

ATR turbo-prop services are not
affected, Air Vanuatu added.

Vanuatu Tourism Office said a
concerted effort is underway to
ensure any issues are addressed
as soon as possible so Air New
Zealand can resume services and
to minimise the effect on tourism.

Effective 1 February our contact will be:

1300 661 339

Level 1, 123 Clarence Street

Sydney NSW 2000

AFTA refers Webijet to ACCC

AFTA has formally lodged
a complaint of “misleading
conduct” with the Australian
Competition and Consumer
Commission over the controversial
Webjet TV commercial which
provoked massive outrage from
agents this month (TD 05 Jan).
AFTA ceo Jayson Westbury
wrote to ACCC chairman Rod
Sims last week, with a copy of
the letter obtained by Travel
Daily claiming “the TVC provides
an incorrect and misleading
comparative representation of
the services offered by webjet.
com.au to those of a travel agent.
“This results in consumers being
potentially misled to believe that
webjet.com.au has access to
more airfares and services than
travel agents,” Westbury wrote.
AFTA says it is of the opinion
that the Webjet commercial is
in breach of Schedule 2, Chapter
3, Part 3, Sub-Section 34 of the
Competition and Consumer Act,
and is seeking ACCC intervention
to have the ad removed from all
online platforms and TV networks.
Further confusing the issue,
AFTA has noted that while

NZ Ho Chi Minh fares

AIR New Zealand has released
introductory Economy class fares
of $599 (one-way) on its new
thrice weekly service between
Auckland and Ho Chi Minh City.

Subject to regulatory approval,
the seasonal service operates
from 04 Jun to 29 Oct using
Boeing 767-300 aircraft.

Business class fares are priced
from $1,999 one-way.

Discounted fares are on sale
until 09 Feb.

"n Window
Seat

MOST passengers wouldn’t
expect to see Messi, Suarez,
Neymar, Pique and Rakitic
relaying safety information
before takeoff, but that’s exactly
what Qatar Airways has done.

The airline’s new safety video
featuring the FC Barcelona
players has proven the most
popular airline safety video to
date, with nearly 40 million
views since its release in Dec.

The video depicts Suarez
taking to the pitch in a life vest,
flustered fans using oxygen
masks after an encounter with
Pigque and passengers being
red carded for smoking in the
bathroom.

CLICK HERE to view the video.

criticising travel agents Webjet
Limited in fact describes itself as a
travel agent and highlights on its
website that it complies with the
Travel Agents Act 1986 - which
was repealed nationally in 2013.

Westbury confirmed he has
written to Webjet md John Guscic
seeking a dialogue in relation to
the commercial “but has only
received a response indicating
unwillingness to engage”.

“As AFTA is unable to negotiate
further with Webjet Limited,
AFTA believes the ACCC must
act to ensure consumers are
not misled and the incorrect
characterisation of travel agents
does not continue,” the letter says.

Webjet ceo John Guscic was
quoted in the Australian as
saying “AFTA is not a commercial
organisation, nor a customer of
Webjet, so it seems perverse that
they are making comments about
our ad.

“Furthermore our customers are
delighted with the ad and have
responded very positively since
we launched it,” Guscic said.

The ACCC isn’t commenting on
the complaint.

NEW

Sunshine Coast
& Brisbane
Brochure

Order now through TIFS
or click here to view online
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EVERGREEN Tours is celebrating
Australia Day by hand delivering
lamingtons to top agents
Australia-wide along with the hot-
off-the-press new 2017 Europe
River Cruising Preview brochure.

The guide features preview
pricing and deals on its 2017
program, including new France &
Portugal river cruising on custom-
built ‘Star Ships’, along with offers
on the last available 2016 cabins.

Evergreen Tours will be hand
delivering several thousand more
of these mouthwatering treats
over the next few days so keep an
eye out for your local sales rep.

Pictured above showing off the
Evergreen River Cruising Preview
brochure and their lamingtons are

staff from helloworld Camberwell
and (inset) Destination HQ,
Beaumaris, both in Victoria.

MSC chops Turkey

PORT calls at Istanbul and Izmir
in Turkey will be suspended from
29 Mar until further notice by
MSC Cruises.

The move impacts voyages on
MSC Magnifica which will be
based out of Venice as of 26 Mar.

Previously scheduled weekly
calls in Turkey will now be
replaced by visits to the Greek
capital of Athens as well as
Mykonos in the Greek Isles.

The decision to axe Turkish
ports from its operation follows
“recent tragic events in Istanbul”,
the cruise company said.

ACTE/CAPA forum

REGISTRATIONS have opened
for the ACTE/CAPA Brisbane
Education Forum at Pullman
Brisbane King George Square on
12 Feb - more details HERE.

US blizzard flt chaos

MANY East Coast airports were
brought to a standstill over the
weekend by the massive blizzard,
Winter Storm Jonas which
blanketed the region in snow.

Over 1,140 flights within, into
or out of the US were cancelled
yesterday, with Washington, New
York and Philadelphia bearing
the brunt of the cancellations,
according to FlightAware.

According to data at TD’s time of
publication, Newark Liberty had
cancelled 224 flights, followed
by Washington Dulles Intl at 125,
there were 117 cancellations
at New York LaGuardia, 98 at
Reagan National and Philadelphia
Int’l has cancelled 47 flights.

American Airlines, United
Airlines and other carriers have
issued waivers allowing pax to
reschedule flights at no cost.

MAHALO MONTH

/aL TRAVEL PROFESSIONALS
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SilkAir CNS roundtrip

SINGAPORE Airlines’ regional
offshoot SilkAir will convert its
weekly Singapore-Darwin-Cairns-
Singapore service to a non-stop
Cairns route, effective 30 May.

According to GDS displays and
the carrier’s website, SilkAir will
bypass the Northern Territory
capital, dramatically decreasing
the journey time between the
two cities from its current option.

For passengers, the de-linking of
Darwin on the inbound journey
will reduce the flight time to
Cairns by some 19 hours.

Currently, SilkAir flight MI811
has an 18hr layover in Darwin, for
a journey time of 25hrs 25 mins.

The revised schedule will
see MI811 depart SIN at 0140
and arrive in CNS at 1025 for a
journey time of 6hrs 45mins.

ASIA Pacific Travel Marketing
Services is offering a $100

booked on any guaranteed Go
West Tours’ departures booked
before 28 Feb.

The Go West promo applies to
the Eastern Highlights, Forever

The Southern Highlights tours.

QR adds Yerevan

THE global footprint of Qatar
Airways is set for expansion into
Armenia for the first time.

QR will commence a new four
times weekly service between
Doha and the Armenian capital,
Yerevan, effective 15 May.

Services will be operated using
dual-class Airbus A320 aircraft.

CREATING

EMPLOYERS
OF CHOICE

« Unique & interesting clients
» Boutique and privately owned travel agency
« Part-time and no commuting to the CBD

Boutique travel agency located on the Redcliffe Peninsula pride
themselves on their high level of customer service and are now seeking
a like-minded travel professional to join their well-established office.

You can expect to be dealing with packaged/tailor-made itineraries
along with package holidays for domestic and international travel
arrangements for repeat and referral clients.

We are looking for a dynamic and experienced consultant with a
passion for travel with...

» minimum of 3 years’ experience in customer facing role selling
domestic, international and cruise products with a proven track record
of achieving sales targets with strong attention to detail

» up-to-date product and brand knowledge to prepare personalised
and sometimes complex itineraries.

» demonstrated ability to develop and maintain quality client
relationships via email, face-to-face and phone.

« asound knowledge of travel booking systems essential (Galileo
preferred) and proficiency operating computers; Travelog an
advantage.

« preferably, an existing client base and experience uploading to social
media but not essential.

On offer is a competitive base salary depending on experience, along
with incentives and travel concessions. Must be able to work a rotating
Saturday roster.

For further information, please contact Margaret Goody on
0418 794 479 or just submit your resume and a cover letter addressing
the above criteria to margaret.goody@akyra.com.au
by Friday 29 January 2016.

Go West $100 voucher
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West, National Parks Explorer and
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ROCK Around Japan

CONTIKI today revealed the
destination for its ROCK Around
the World 2016 incentive will be
Japan’s Fuji Rock Festival.

More than 1,000 travel agents
took part in a quiz on Contiki’s
agent Facebook group (TD Wed).

The youth holiday specialist
has teamed with Japan National
Tourism Office (JNTO) to ensure
agents experience the very best
of the country.

“Those lucky enough to win a
place on the trip will discover that
Japan has so much to offer young
adventurers including excellent
nightlife, great cuisine, authentic
experiences and amazing festivals
like Fuji Rock,” JNTO Sydney exec
director Mariko Tatsumi said.

Ashby exits oneworld

ONEWORLD chief executive of
more than five years Bruce Ashby
has announced his departure
from the global airline group.

Ashby was previously the ceo of
Indian carrier IndiGo for a three
year period and also led as ceo
of Saudi Arabian start-up SAMA
Airlines.

He will remain with oneworld
until Jun to ensure a smooth
hand over to his successor.

CHOICE Hotels Asia-
Pacific has been named

as hotel partner for the
$15m redevelopment of
Rules Club Wagga and club
conference centre.

Due to open in Jul, the
4-star Quality Hotel Rules
Club Wagga is using an off-
site modular construction
procedure to fast-track its
development and delivery.

Quality Hotel Rules Club Wagga
will feature 80 rooms spread
across three levels (pictured).

Inset - at the Glenfield site in
Wagga from left are Trent Fraser,
Choice Hotels Asia-Pac ceo;

Paul Sutton, Rules Club Wagga
president; Cr. Rod Kendall, Wagga
Wagga Mayor and Jack Jolley,
Rules Club Wagga gm.

Skydive over Rottie

VISITORS to Rottnest Island in
Western Australia have a new
way to view the destination -
from 15,000 feet overhead.

Skydive Geronimo has launched
its tandem skydiving operation
over Rottnest Island this month,
offering unrivalled views of the
island and beaches of Salmon and
Bickley Bay.

See skydivegeronimo.com.au.

EY, not EK marketing

THANKS to the attentive TD
readers who noticed our typo
in the heading of Fri’s story on
Etihad Airways’ new marketing
partnership with Lowe Open.

Of course, the designator code
of the UAE’s national airline is
‘EY’, not ‘EK’.

Apologies for any confusion.
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Grand Hyatt SFO

. HYATT Hotels Corporation has i B h

Travel Dal |y announced plans to develop ' roc ures

the 350-room Grand Hyatt San

Francisco International Airport, WELCOME to Brochures of the Week, Travel Daily’s Monday feature.
Monday 25th Jan 2016 slated to open in mid-2019. If your firm is releasing a new brochure you'd like to make the industry
aware of, send a brief description summarising its features and
itineraries, including a PDF of the front cover, and contact details to
brochures@traveldaily.com.au.

First with the news

Skimax - Southern Hemisphere 2016

This brochure includes earlybird offers,
accommodation, lift passes, car hire and adventure
activities for Australian, New Zealand and South
American ski trips. In New Zealand, choose between
Queenstown, Wanaka, Methven and Mt Ruapehu,
while the Australian program offers adventures in
Thredbo, Perisher, Jindabyne, Mt Buller, Falls Creek
and Hotham. Mountain facts and accommodation in
Portillo and Valle Nevado, South America are also on offer.

InterAsia Tours - Vietnam & Beyond 2016-2017
NAM Holiday options in Vietnam, Cambodia, Laos,

FAFRRRRERERENRRARLY

: - . — Myanmar, Singapore, Malaysia, Thailand, Brunei

IN LATE Dec, these CWT agents Pictured at the Boeing and the Philippines are featured in InterAsia’s new
explored San Francisco, Chicago factory in Seattle from left are brochure. There are eight new tours including the 18-
and Seattle on an educational. CWT agents: Claudia Stamiris; day Vietnam Explorer, which incorporates overnight

The group experienced Salvator La Mantia; Sam Smith; | cruises on Halong Bay and the Mekong, train journeys
United Airlines’ Dreamliner and Brian Douglas; Alex Jackson; Ml (0 Sapa and treks through terraced fields and villages.
visited the airline’s head office, Verena Billett; Phoenix Marshall An expanded selection of river cruises are available
participated in Santacon and and Sarah Harnett with Nils on the Mekong and in Myanmar.
visited Blues clubs in Chicago. Weissange, Marriott Inc. » { Tempo Holidays - France & Spain 2016

d Tempo Holiday’s trips to France, Spain, Portugal,
Morocco and Benelux are designed to explore the

- region’s undiscovered treasures and off-the-beaten-
path. Family Breakaway trips are aimed at families
with older teens and university-age children, offering
a blend of time together and independent activities.

WANT TO WORK e e The program features a new range of mini breaks,
FO R AN AWAR D WI N N I N G culture, gastrono;v;.lakrigghgitzsr;E?trfi\;e:egﬂii \tlli’is[iatse\::lv.hiCh focuaonthe
WHOLESALE TRAVEL COMPANY?

AREA SALES MANAGER QLD SOUTH REGION

LOBUS.
fumily of brands

African Wildlife Safaris - Africa 2016

This 148-page brochure features safari lodges and
camps in east and southern Africa, along with luxury
rail journeys, city hotels, and beach resorts. New
additions include a three-day and four-day safari in
Botswana, the nine-night Ultimate Namibia Safari
and a newly-opened safari camp in Zimbabwe -

v Competitive salary package
v Company car and allowance to spend across our travel brands

The right candidate will be attuned to the needs of the retail leisure market and Link ha C Al isat d
possess the following: inkwasha Camp. Also new is a two page sprea

v Minimum 2 years of business development experience in retail, corporate or _ featUringlbeachiresortsiinMaUtitius)such 2= the
wholesale travel Paradis Hotel & Golf Club and Shandrani Resort & Spa.

v Excellent written, verbal and presentation skills
v An ability to build and nurture relationships
v Business acumen with an ability to affect change

Infinity Holidays - Bali 2016/17
Infinity Holidays has added escape packages to its
latest Bali brochure. Also new are a range of tours
and experiences based on experiences - from foodie
to adventure and cruise. Three new Local Life Tours
are on offer through Buffalo Tours, along with new
destinations of The Komodo Islands and Kalimantan.
il Nusa Lembongan and Gili Islands now have their
own sections and the section for Yogyakarta and
Borobudur has been expanded to features a larger map and new tours
and experiences. The sections for Nusa Dua, Jimbaran Bay, Sanur and
Ubud have been upgraded to feature a half page map and hotel list. A

Backed by an established Sales Department you will receive the resources and
support needed in order to succeed.

COULD THIS BE YOU?

To apply, forward your CV and covering letter to recruitment@globusfamily.com.au
with the position title in the subject line by Monday 8th February, 2016.

GLOBUS. COSMOS. MONOGRAMS £3VALON

WATERWAYS range of new hotels are scattered throughout the brochure.
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AA EXECUTIVE

www.aaappointments.com.au

Want your career search handled confidentially? Call the experts!
NEW TO AUSTRALIA

* NEW * MAKE AN IMPACT TO CLIENT ACTIVITY
CORPORATE KEY ACCOUNT MANAGER
BRISBANE - TOP PACKAGE ON OFFER
Join a name you can trust with a portfolio of interesting top
level clients to manage. Create impeccable service standards
delivering over and above to your clients on a daily basis.
Your knowledge of corporate travel account management
strategies will be required for these high value clients along
with your strong negotiation sKills to be able to maintain and
maximise opportunities for the business. This corporate
agency provides all the tools you need to succeed.

MOVE ACROSS THE WATERS
COMMERCIAL MANAGER
NEW ZEALAND - $120K NZD + INCENTIVES
This successful global travel company is looking for a
successful Commercial Manager to join their team. You will
be responsible for leading the sales & account management
activities including leading the team to identify new business
opportunities & account manage existing business,
executing sales strategies to grow & maximise revenue.
Extensive sales & management experience in travel is
essential. Executive package on offer.

NATIONAL VIRTUOSO AGENCY
LEISURE TRAVEL SUPERVISOR - HEAD OF LEISURE
MELBOURNE - SALARY PACKAGE TO $75K (DOE) + $$ INC.
This luxury travel company is seeking a competent leisure
travel supervisor with a proven track record managing a
team of senior leisure consultants. Working with this
professional team, you will be responsible for developing &
driving the team to achieve results & maintain service levels,
whilst remaining hands on consulting by appt only.
Experience in a luxury high end leisure travel environment is

essential, together with solid management & marketing skills.

MANAGE A MULTI MILLION $ BUDGET
HEAD OF MARKETING — GLOBAL BRAND
SYDNEY - EXECUTIVE SALARY PACKAGE
This position is perfect for a talented senior marketing
manager who has led a large marketing division and

managed an extensive marketing budget. Focusing on B2B
and B2C marketing strategies across Trade, Print, Digital you

will be responsible for designing and executing national

marketing campaigns. Initially a 12 month contract, this will
provide you with the unique opportunity to represent on the

world'’s favourite travel brands.

OPERATIONS MANAGER - INBOUND TRAVEL

MELBOURNE - SALARY PKG TO $75K (DOE) + BONUSES
New to Melbourne, this Overseas Inbound Travel Company

are seeking an Operations Manager to join their

Management Team promoting Australia & New Zealand!
You role as Operations Manager is to ensure all operational

business, sales & service delivery needs are met &
opportunities for market share strategies are completed
within professional & integrated means. Ensuring that all
overseas & local offices deliver on all KPI requirements.

LARGE MARKET PORTFOLIO
CORPORATE ACCOUNT MANAGER
MELBOURNE - SALARY PACKAGE UP TO $98K+ BONUSES
As a large market Corporate Account Manager you will be
responsible for the regional program with the objective of
growing revenues, increasing revenues, increasing margins
and retaining the business. To do this, you will have a
thorough knowledge of corporate travel as well as the
professional communication & negotiation skills to deal with
people at all levels up to C-Level executives. Join this top
Corporate Travel Management Company today.

NORTHERN STARI
AREA SALES MANAGER
DARWIN - $63,500K PKG + BONUSES
Come join this leader in Darwin in their sales team. You will
be responsible for the day to day management of accounts,
sourcing new business opportunities, building &
implementing sales strategies, regular analysis and
management reporting. Previous experience in a similar role,
strong sales, presentation, communication & negotiation
skills required. Top salary plus bonuses is on offer for the
successful candidate.

GO FOR GOLD
STRATEGIC SALES MANAGER
SYDNEY & MELB - SALARY PACKAGES OTE $ 150k+
If you consider yourself a consummate professional in Sales
with experience in the Corporate TMC market, we have 3
prestigious new roles available now with one of the most
dynamic TMCs in the business. Targeting mid to large
markets, you must be driven by winning new business and
achieving targets. You will be rewarded with a top salary,
generous KPI bonuses plus amazing benefits & incentives.
Call us today to find out more!

AUSTRALIA’S ONLY DEDICATED EXECUTIVE RECRUITMENT TEAM

executive@aaappointments.com.au
VIC, WA, SA & TAS - 03 9670 2577

QLD & NT - 07 3229 9600

NSW & ACT - 02 9231 2825
FOR ALL THE BEST EXECUTIVE VACANCIES VISIT OUR WEBSITE www.aaappointments.com.au




