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Today’s issue of TD
Travel Daily today has eight 

pages of news & photos, a 
front cover wrap for The Travel 
Industry Exhibition plus full 
pages from: (click)

• inPlace Recruitment
• Travel Trade Recruitment
• JITO

to make some
real money...

change your future today

escapetravel.com.au/
franchise-opportunities

To find out how you can be part of one of the world’s most recognised  
travel groups, contact Danny Roche on 0419 727 373 or email  
danny_roche@flightcentre.com for a confidential discussion.

Flight Centre Travel Group Limited (ABN 25 003 377 188) trading as Escape Travel. ATAS Accreditation No. A10412.  ETFRAN70756

✓   Attractive fee and remuneration 
structure

✓   Global negotiating strength
✓  Great incentives

✓   Extensive training and 
opportunities

✓   Regional and national  
marketing

DRIVE MORE BUSINESS 
THROUGH YOUR DOORS
As a franchise owner with Escape Travel your business will benefit from:

DIRECT FLIGHTS NOW 
DEPARTING SYDNEY 
EVERY FRIDAY

LEARN MORE

BOOK NOW

HURRY! SALE ENDS
26 JUNE 16

$3,000
PER COUPLE

SAVE UP TO

Setting guests 
expectations
so you can 

exceed them

Find out  
how to here.

Visit the 
Land of 

the Tsars 
with 20% off 

Russia Group tours!

1300 855 684 
ONTHEGOTOURS.COM

Exciting days, 
comfortable nights

o n the
tou�s

Burnes Melb tower plan
A COMPANY controlled by 

Andrew and Cinzia Burnes, 
Helloworld ceo and executive 
director, have lodged a planning 
proposal for the redevelopment 
of the site currently housing 
AOT’s Melbourne offices.

The application relates to 
179 Normanby Road South 
Melbourne, which the Burnes’ 
purchased in Mar 2012 for just 
over $7 million.

AOT’s “World Headquarters” 
was relocated from St Kilda Rd 
to the historic Laconia Woollen 
Mills buildings on the South 
Melbourne site, which is now 
subject to the proposal for a $115 
million 40-storey mixed use tower 
which will include 318 units.

The existing five-storey 

Woollen Mills building would be 
retained under the development 
application which was lodged late 
last month.

As well as the apartments, the 
development will include 4,145 
square metres of office space 
along with retail outlets on the 
ground floor and nine levels of 
car parking at the rear.

The area is now known as 
Fishermans Bend, and was 
controversially rezoned in 
Jun 2012 to allow CBD-style 
development.

My Emirates Pass
EMIRATES has launched a new 

My Emirates Pass product for 
passengers flying EK to or through 
Dubai between 01 Jun and 31 Aug 
this year, offering them a range 
of discounts and special offers at 
more than 65 restaurants.

The pass also has deals on 
leisure offerings such as desert 
safaris, golf, spa experiences 
and even helicopter tours, with 
the initiative launched jointly 
with the Dubai Department of 
Economic Development.

Full details at emirates.com.
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Specifically designed for Solo Travellers  

Vietnam & Cambodia Captured - Limited places 
15 nights departs 07 November 2016   

All inclusive touring with NO single supplements
Escorted from Australia including flights 

For more info or brochures, call 1300 044 444  
or go to www.soloconnections.com.au

“Create comparison quotes for your clients instantly.
No other system can do that”

IS THIS AUSTRALIA’S 
MOST UNIQUE 
ONLINE BOOKING 
SYSTEM?

online.jcholidays.com.au

Take a career upgrade 
and run your own  
first class business

Launch your travel business  
with unparalleled support and  
uncapped earning potential.

Contact us now to find out more
E join.us@travelmanagers.com.au
W join.travelmanagers.com.au
P 1800 019 599

EXPLORE NOW

CANADA
WINTER

TAILOR-MADE COLLECTION 2016/17

DISCOVER OUR 2016/17 
WINTER  

CANADA 
COLLECTION

CALL US 
1300 363 055

R E G I S T E R  N O W  F O R  B U Y E R  & 
E X H I B I T O R  O P P O RT U N I T I E S

The Southern Hemispheres 
only global luxury & 

experiential travel trade event

luxperience.com.au
CLICK HERE TO REGISTER NOW

18 – 21 SEPTEMBER 2016 SYDNEY

*Conditions apply.

FLY FREE*

Earlybird 
Specials

View more

Europe 2017 
Premium Journeys  

at Exceptional Value

TM2943

Jewel to homeport in Syd
NORWEGIAN Cruise Lines has 

today announced that Alaska-
based Norwegian Jewel will home 
port year-round in Sydney from 
Oct 2017 (TD breaking news).

Fifteen itineraries have been 
scheduled through until Mar 
2018, with bookings for the 
inaugural season to open from 
29 Jun. 

A five-day sampler voyage 
exploring Tasmania will depart 
12 Nov, giving passengers a 
taste of Norwegian’s flexible and 
“freestyle” approach to life on 
board.

Other highlights of the inaugural 
season include a nine-day voyage 
exploring regional destinations 
such as Eden, Kangaroo Island 
and Burnie (departing 14 Dec) 
and a 10 & 16 day trip to NZ.

With mega cruiseliner Ovation 
of the Seas identified as a key 
competitor to NCL’s Jewel, 
group senior vice president and 
managing director APAC, Steve 
Odell, remarked the new offering 
is unlike anything available on the 
market today. 

“Competing against Ovation 
will be a very challenging task for 

everybody in this market because 
it’s the biggest ship to ever come 
here and it’s very new.

“But what we’re offering is 
something little more boutique 
and unique...it’s a different style 
of cruising to what Australians 
are experiencing today.”

Guests cruising on board 
Jewel’s inaugural season can look 
forward to regionally-sourced 
beef, lamb, seafood, fine wines 
and ales on all her voyages from 
Sydney as a nod to the vessel’s 
new home port.

Following her Australian season 
Norwegian Jewel will depart on a 
series of Asian itineraries visiting 
Vietnam, Japan, Hong Kong, 
Singapore, China and Korea. 

NCL’s dedicated brochure 
‘Norwegian Jewel - a new style of 
cruising to call Australian home’ 
is available online HERE.

New Star Alliance ceo
JEFFREY Goh has been named 

as the new ceo of the Star 
Alliance, succeeding incumbent 
Mark Schwab when he retires, 
effective 01 Jan 2017.
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MUM, I’m fine! That’s the 
phrase every mother wants to 
hear (ideally every day) when 
her beloved child flies the coop 
to travel the world.

Twenty-seven-year-old Belgian 
traveller Jonathan Quinonez 
(pictured below) has come up 
with a unique way of sharing 
this message with his worried 
mother - creating the Instagram 
account @momimfine.

The quirky account which 
features picture messages to 
his mother posted in exotic 
locations over throughout the 
world - all including the phrase 
‘Mom, I’m fine’ has attracted an 
incredible 104,000 followers.

Window
Seat

Specifically designed for Solo Travellers  

Private rooms with NO single supplements
Escorted from Australia including flights

Maximum of 20 passengers 
All inclusive touring   

For more info or brochures, call 1300 044 444  
or go to www.soloconnections.com.au

FOR MORE INFO AND THE LATEST SPECIALS TO MACAO

VISITMACAO.COM.AU
Experience Macao’s

Communities
Walking tour routes

Step Out,

Our Travel Partners

NEW! Carnival Spirit Industry Rates
18AUG16 - 12 Nights to Fiji, New Caledonia 

& Vanuatu.  Inside Cabin from $750* pp 
including taxes & port charges

*Subject to availability
CLICK HERE for further details

Amadeus recovers QF schedules
QANTAS has been able to 

significantly reduce late flights 
due to external factors through 
the use of Amadeus Schedule 
Recovery, a new product which 
analyses a range of data to help 
carriers make rapid choices about 
how to handle disruptions.

QF is the launch customer for 
the “recommendation engine” 
which helps identify the most 
critical issues in the event of bad 
weather or air traffic congestion.

Amadeus Schedule Recovery 
helps airlines decide whether 
to delay or cancel flights, swap 
aircraft or reassign landing slots.

A white paper which includes 
a case study on the Qantas 
experience of the product has 
been released today, saying the 
Airport Resource Tracker element 
of the solution is able to remove 
300 minutes of flight delays from 
initial allocation by Air Traffic 
Control, “thus reducing by 60% 
the number of flights that would 

have been reported as being late”.
Qantas has been using Amadeus 

Schedule Recovery since Oct 
2015 with the solution cited as an 
example of the use of ‘big data’ 
accessible because Amadeus can 
give insight into the complexity of 
airline reservations and schedules.

The report quotes QF head of 
operations, Paul Fraser, saying 
“within the Qantas operations 
centre we want better predictive 
analysis on what’s going to 
happen each day.

“Improving our operations with 
Schedule Recovery has been 
enormously successful from a 
competitive point of view for 
us, which translates into market 
share and dollars,” he said.

Amadeus head of travel 
intelligence Pascal Clement 
said today travel players have 
unprecedented volumes of data 
to work with along with huge 
increases in computing power, 
“giving them the ability to unlock 
the benefits of analytics and 
automation:”

The full report is available for 
download at www.amadeus.com.

Two-class AA to Asia
AMERICAN Airlines will operate 

two-class Boeing 777-200ER 
aircraft on flights from Dallas Fort 
Worth to Tokyo Narita and Seoul 
Incheon from Aug this year.

The reconfigured planes replace 
the previous three class service 
on the Asian routes.

New SkyBus route
MELBOURNE’S SkyBus airport 

express coach service has today 
taken over the Frankston and 
Peninsula Airport Shuttle (FAPAS) 
route between Melbourne 
Airport and the Victorian capital’s 
bayside suburb of Frankston.

The move means customers 
travelling on the route can enjoy 
a range of SkyBus perks including 
free on board Wi-Fi and special 
corporate rates.

SkyBus is also planning to roll 
out further enhancements for 
Frankston customers including its 
‘Kids Travel Free’ policy, online 
ticket purchasing, smartphone 
e-tickets and “a significant 
increase in reliability”.

A SkyBus journey from 
Frankston to Tullamarine costs 
$38 one way - a fraction of the 
cost of a taxi.

The company will also shortly 
launch its new St Kilda Airport 
Express service (TD 14 Apr) which 
is due to commence operation 
this winter.

New ceo Wendy Wu
JOE Karbo is Wendy Wu’s new 

group ceo who will be based 
in London, heading up global 
operations there as well as in 
Sydney, New York, Shanghai and 
Auckland, reporting back to the 
Board of Directors.

His most recent roles include 
general manager at Excite 
Holidays and Innstant Group (AU).
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Feeling Lucky?

The Best In Worldwide 4-Star Escorted Touring

New for 2017 
ALL tipping included* 
and EVERY booking receives 
Complimentary Chauffeur 
driven airport transfers†.

For full details, contact us today! 1300 792 195    AUSales@collette.com | gocollette.com
*Tipping on all tours departing from 01 Jan 2017. Excludes on-board cruise gratuities. †On any booking within 40kms drive of major Australian airports & departing from 01 Jan 2017.  ABN: 32 600 161 671 I AFTA Allied Member

Uniworld savings
UNIWORLD has extended its 

early booking savings across 
2016 European Christmas 
Market Cruises, with savings of 
up to $1,100 per couple for trips 
booked and paid in full by 30 Jun.

 The eight-day Classic Christmas 
Markets sails from Nuremberg 
to Frankfurt including Christmas 
Markets in Germany at 
Nuremberg’s Christkindlesmarkt.

  See more HERE.

VA and IE suspend HIR
VIRGIN Australia has suspended 

their flights to the Solomon 
Island’s Henderon Airport in 
Honiara due to “a temporary lack 
of services” at the airport.

Smartraveller has advised 
Solomon Airlines - who 
codeshares with Qantas out of 
Sydney and Brisbane on the route 
- has grounded operations. 

DFAT says the suspension 
applies to all domestic and 
international flights and to airport 
ground services.

All international carriers will be 
affected due to the suspension 
of ground services at Henderson 
Airport in Honiara.

VA has issued a waiver code for 
guests with a ticket issued before 
today for departure through until 
09 Jun.

Qantas has gone a step further, 
issuing an alert for customers 
with a valid ticket issued on/
before 12 May who are scheduled 

to fly on the codeshare service up 
until 02 May 2017.

Customers holding a Qantas 
(081) issued ticket can rebook or 
reroute to an alternative flight, 
change destinations, retain the 
value of the ticket in credit or 
receive a full refund.

The Virgin Australia waiver code 
is SWF07230612HIR and is valid 
until 2359 AEST, 09 Jun, for more 
information, CLICK HERE.

NCL marks major milestone

NORWEGIAN Cruise Lines has 
marked a major milestone, with 
senior vp Steve Odell announcing 
today the home port of 
Norwegian Jewel in Sydney from 
Oct 2017 (see page 2).

“Having a home port is a very 
interesting thing,” said Odell.

“We are going to be able to 
grow much faster and expose our 
products and the strength of our 
brand to many more people.

Having started off with no 
employees and no offices in the 
region, NCL have since expanded 
to house 50 staff in Sydney, 
adding six offices to the wider 
region.

Pictured at the official launch 
in Sydney are Harry Sommer, 
executive vp int’l business 
development, NCL; Nicole 
Constantin, vp sales, NCL and 
Steve Odell, svp and md, NCL.
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Thanks to the opening of Perth Airport’s new, world-class T1 Domestic Terminal,  
Virgin Australia and  South African Airways are located under one roof. Travelling to South Africa via Perth 

is now a seamless transfer experience. Book this great travel option for your customers today.

It’s just a short hop to the next leg 
when flying to South Africa via Perth.

Tuesday 7th June 2016

Discover the luxury of the Hiram 
Bingham train ride to Machu Picchu 
in the June issue of travelBulletin.

CLICK HERE to read
Plus win business class 

tickets to Europe with Emirates

TAIWAN Tourist Bureau and 
Mandarin World Tours hosted a 
group of leisure agents to Taiwan 
late last month. 

 They all came away with new 
experiences and knowledge of 
the areas including Kaohsiung, 
Tainan, Sun Moon Lake, Taroko 
National Park and Taipei. 

 Pictured are: Pearl Lee, 
Taiwan Tourism Bureau; Jenny 
Lennan, Mandarin World Tours; 

Sarah Waldron, BYOjet; Carolyn 
Wigham, italktravel Tuggerah;  
Talia Benavente, Travel Bug 
Shellharbour; Samantha Mylrea, 
Flight Centre Chancellor Park; 
Bianca Taylor, Taylor and Turner 
Travel Associates; Sarah Williams, 
italktravel Reservoir; Anita 
Fanfulla, italktravel Mt Waverley; 
Bruce Shaw, Cruise and Travel 
Berwick and Yi Liang from Rejoice 
World Travel.

Exploring terrific Taiwan ATEC health & safety online
THE Australian Tourism Export 

Council has released a new 
Online Health & Safety Checklist, 
providing a “one stop information 
point” for the collection of 
business health & safety 
information for suppliers and 
wholesalers.

The move is in response to 
European Union legislation 
which now mandates that any 
wholesalers selling product 
to clients in Europe must 
ensure suppliers participate 
in travel programs which have 
implemented satisfactory health 
and safety standards.

“The current process for 
collecting this information is often 
paper-based, inefficient and time 
consuming,” said ATEC md Peter 
Shelley, with many wholesalers 
requesting the same information 
from travel suppliers separately.

The new portal will allow 
Australian suppliers to complete 
the information once, online, 

with the results available for 
all participating inbound tour 
operators (ITOs) and their travel 
wholesaler clients in the UK & 
Europe.

Shelley said ITOs representing 
European, UK and US wholesalers 
will be inviting travel suppliers 
to complete the online Health 
& Safety Checklist as part of this 
year’s request for 2017 rates.

Sunshine Coast push
VISIT Sunshine Coast and 

Tourism and Events Queensland 
have launched a winter campaign 
urging residents of the southern 
states to take a ‘Vacation 
Migration’ to the Sunny Coast.

The destination brand push 
features TVCs, print and 
digital online components, in 
partnership with Virgin Australia 
offering special flight/accom 
packages to the Sunshine Coast 
for a ‘naturally refreshing’ holiday.
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Royal Caribbean Cruises is one of the world’s leading cruise companies with five brands in its portfolio, 
including Royal Caribbean International, Celebrity Cruises and Azamara Club Cruises. 

DIRECTOR, SALES & MARKETING MANAGER, SALES SUPPORT & PLANNING
As a key member of the Australian senior leadership 
team, we require a truly top level, highly experienced, 
driven and successful leader. Someone well proven 
at achieving high level sales results themselves but 
who also has the all-round commercial acumen, focus 
and management characteristics and experience to 
be an ambassador for the business in Australia & New 
Zealand.  

You must have sales and marketing experience at the 
senior management level, and you will demonstrate 
progressive management experience, a track record 
in building strategic partnerships, highly developed 
strategic and business analysis skills, proven experience 
in managing multi-million dollar sales & marketing 
budgets and the proven ability to manage large teams

This role is responsible for the management and 
execution of the sales strategy for the Royal Caribbean 
International, Celebrity Cruises and Azamara Club 
Cruises brands in Australia & New Zealand.  The role will 
set targets for our travel partners and Sales Managers, 
manage the sales budget, control commission, lead 
the Inside Sales team, provide reporting and analytical 
support to the Sales organisation and ensure that we 
are ‘Easy To Do Business With’ amongst the travel trade 
within Australia & New Zealand.  

To flourish in this position you will have proven sales 
experience, leadership skills and highly developed 
strategic and business analysis skills. Experience 
in strategic account planning, refined stakeholder 
management and negotiation and intermediate/
advanced MS Excel skills essential.

 If you have the above skills and the drive to join our company, please send your application 
to recruitment@rcclapac.com  -  Application Closing Date: 5pm Tuesday 14 June 2016

Switzerland hits the road

SWITZERLAND Tourism 
kicked off the first of its 2016 
‘Switzerland Travel Experience’ 
Roadshows in Sydney last night.

Over 120 travel agents and 
wholesalers met at The Pullman 
Hyde Park to learn about new 
journeys & highlights along 
the ‘Grand Tour of Switzerland’ 
tourism partners including Swiss 
International Air Lines, Zurich 
Tourism, Swiss Travel System, 
Lucerne Tourism, Engelberg 
- Titlis, Jungfrau Region, Lake 
Geneva Region, Schilthorn 
Cableway and Basel Tourism.

“Since 2015 when we launched 
the Grand Tour of Switzerland 
it has developed and many 
people all over the world have 
fallen in love with this itinerary,” 

Switzerland Tourism director 
Australia & New Zealand Mark 
Wettstein said.

Oliver Begeng of Flight Centre 
Cherrybrook was the winner of 
a holiday for two to Switzerland 
with six nights accom, flights with 
Swiss International Air Lines and a 
First class Swiss Travel Pass.

The roadshow continues in 
Melbourne tonight, Brisbane on 
Wed, finishing in Auckland Thu.

Pictured are: Birgit Weingartner, 
Switzerland Tourism; Esther 
Grob, Zurich Tourism, Mirjam 
Wolf, Gstaad Tourism; Giovanni 
Di Stefano, Swiss International 
Air Lines; Oliver Begeng, FC 
Cherrybrook; Mark Wettstein, 
Switzerland Tourism and Fausto 
Zaina, Swiss Travel System.

Congratulations

ELEANORA 
VACHALEC
from TravelEdge

Eleanora is the top point 
scorer for Round 13 of Travel 

Daily’s NRL footy tipping 
competition. She’s won a two 
night stay in an ensuite cabin 

in any Big4 Holiday Park.

Round 13 Winner

Major prize for the 2016 footy 
tipping competition is return 
economy class airfares flying 

with EMIRATES to any one of 
the 39 cities they fly direct to 

in Europe including Rome

N
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 p
erm

it LTPS/16/01379; A
C

T p
erm

it TP 16/00359

Scenic Canada/Alaska
SEVEN new itineraries and one 

new extension feature in Scenic’s 
just-launched 2017 Canada, 
Alaska and USA program.

Among the tours making a 
debut are the 13-day Canadian 
Castles & Alaskan Cruise, 19-day 
Canada’s Wildlife & Wilderness 
and 24-day Breathtaking Alaska & 
Canadian Rockies. 

Also new is the five-day 
Hawaiian Interlude, an extension 
in North America with four-nights 
in Honolulu.

View the brochure HERE.

Rex applauds Govt
THE federal govt has confirmed 

it will keep the current pricing 
controls at SYD from 01 Jul.

Rex has lauded the decision, 
which ensures airlines operating 
intrastate in NSW are not priced 
out of Sydney Airport. 

The aeronautical and facility 
changes imposed by Sydney 
Airport Corporation Limited 
will be subject to oversight and 
approval by the ACCC.
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An exciting business development opportunity exists with 
Travellers Choice, Australia’s leading independent retail travel 
agency group. This role is suited to an energetic self-starter, 
with strong industry relations, diverse business development 
experience and excellent communication skills. You’ll work as 
a trusted and integral team member reporting directly to the 
General Manager Sales and responsible for developing the 
group’s membership network and preferred supplier sales in 
New South Wales and the ACT.

Key responsibilities include development of the agency 
network, maintaining preferred supplier relations, providing 
support and promoting sales and marketing activity amongst
member agents, and contributing to achievement of the 
Company’s strategic objectives.

Our fast-paced and supportive environment will offer you lots 
of benefits, including a competitive salary, a friendly team and 
flexible working arrangements. This is a challenging role that 
will deliver great rewards to the right applicant.

Applications should be addressed to Nicola Strudwick, General 
Manager Sales on nstrudwick@travellerschoice.com.au.

Business Development manager
nsW / aCt

WINTER is well and truly upon us as all states watching the 
mercury plunge south with temperatures in the mid to low 
teen’s. It feels like it took a while for winter to get here, 

but it is clearly here now. And then there was the rain in 
Sydney over the weekend in which records were broken 
from past years and it will take days possibly weeks 

for Sydney to dry out and recovery from some of the damage. Sadly, as 
is so often the case with these types of dreadful weather events, there 
has been fatalities and devastating damage to property is yet to be fully 
assessed. For all of those people impacted from within the travel industry 
our thoughts go out to them and we hope that recovery will be swift. 

A stark contrast to the weekend I have just spent in Dublin at the IATA 
AGM. Over 1,000 aviation industry luminaries gathered for the 72nd 
IATA AGM and there is no question the new director general and chief 
executive officer, Alexandre de Juniac was one of the draw cards. The 
outgoing dg and ceo Tony Tyler had coined the phrase that the aviation 
industry is “A Force for Good” and he was recognised for his outstanding 
tenure in the role over the past five years. Alexandre is only the seventh 
person to hold this position since 1946 and his background from both 
the aviation industry and political arena in France should set him up well 
for a successful tenure at IATA. Curiously and importantly the outgoing 
dg and the chairman of the Board of Governors, Andres Conesa, ceo of 
Aeromexico also outgoing, mentioned travel agents and the importance 
of partnerships in their reports. The new chairman of the Board is Willie 
Walsh from British Airways, so we shall all have to wait and see how the 
British and the French can get along in guiding IATA into the future.

 On a final note, two significant facts that remain with me is that the 
global BSP that transacts between travel agents and airlines sits at 
USD$366 billion, which is about the GDP of Norway and that airlines are 
lucky if they net around $10 per seat flown. An extremely interesting 
event to be a part of and I can assure all those on the travel agency side 
of the partnership I made it well known that travel agents have a future 
and must be an important part of any airline’s future distribution plan.

AFTA update
From AFTA’s chief executive, Jayson Westbury

•	 Unique	Position	available
•	 Experienced	Travel	Consultant
•	 Excellent	remuneration
•	 Plan	travel	for	your	industry	colleagues
•	 Expertise	in	Fares	&	ticketing	is	essential.
•	 Ready-made	client	base	that	requires	
exceptional	customer	service

•	 Minimum	5	years	in	retail	travel	consultancy

Experienced Travel Consultant

Apply to Travel Industry Club by sending your CV 

to info@industryclub.com.au

Trinidad Zika warning
DFAT is warning Aussie 

travellers in Trinidad and 
Tobago to protect themselves 
from mosquito bites with the 
transmission of Zika virus in the 
destinations upgraded from 
‘sporadic’ to ‘ongoing’.

WA tourism boost
LARGE numbers of visitors to 

Perth’s newest major tourism 
attraction Elizabeth Quay are 
expected to boost total visitor 
numbers to date to more than 
two million since the precinct 
opened in Jan.

More than 15,000 people 
descended upon the new precinct  
yesterday to mark WA Day while 
more visitors are expected to visit 
over the long weekend.

Future events there include 
the Swan Festival of Lights & the 
World Masters Championships.

Travel Daily
First with the news

CANADA is set for another 
strong year of int’l visitor arrivals, 
spurred primarily by growth from 
the 11 core international markets 
in which Destination Canada (DC) 
has active representation.

Aussies are leading the way in 
the Asia-Pacific region staying on 
average 17 nights and spending 
$3,400pp each visit with over 
42,000 visitors this year to date, 
up 4.5% from the previous year 
and on track to reach more than 
300,000 by year end.

Flying down under on the new 
Air Canada YVR-BNE service (TD 
3 Jun) Jon Mamela DC cmo spoke 
with Travel Daily about his fact 
finding mission to understand 

the nuances of the Australian 
market and engage with trade 
partners on ways to market the 
destination in an increasingly 
competitive environment.

“We need to talk about Canada 
authentically, capturing the 
imagination, particularly among 
the younger audience, ” Mamela 
said.

He said there was an imminent 
need to capitalise on Canada’s 
values of safety, value & diversity 
with plans underway with trade 
partners to increase marketing 
across TV, print, online & co-op. 

Pictured are DC’s Nathan 
McLoughlin, Jon Mamela and 
Donna Brinkhaus.

SQ Istanbul change
FROM 14 Sep-29 Oct Singapore 

Airlines is cancelling Wed 
operations on its Singapore – 
Istanbul Ataturk route reducing 
the frequency from 7 to 6 weekly.

Tuesday 7th Jun 2016
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$1AUD = US0.734

WELCOME to Money, TD’s Tue 
feature on what the Australian 
dollar is doing.

The Australian dollar crept higher 
0vernight as the US Federal 
Reserve Chair Janet Yellen 
remained quiet on the chance of 
a rate hike in Jun.
 The Fed’s speech saw the US 
dollar drift lower and the AUD 
benefited. The AUDUSD moved 
to one-month highs ahead of 
today’s RBA decision. Most 
analysts expect the RBA to 
remain on hold while the vast 
majority of economists expect 
a rate cut at the RBA’s Aug 
meeting - this could pressure the 
AUD over the next few months.

US	 $0.734
UK	 £ 0.507
NZ	 $ 1.056
Euro	 € 0.646
Japan	 ¥ 78.97
Thailand	 ß25.77
China	 ¥ 4.451
South Africa	 R 10.89
Canada	 $ 0.937
Crude oil	     US$ 49.69

Money

Lufthansa is giving TD readers the chance to win a Famil Trip for two 
to Frankfurt, valued at over $5,000. The prize includes:
–– Two return Economy Class to Singapore and Lufthansa Premium 

Economy class ticket to Frankfurt
–– 5 days within 1 month German Rail Pass in First Class
–– 2 Nights at Best Western Hotel Macrander in Dresden, a City 

Tour, and 2 Day Dresden Public Transport Card
–– 2 Nights Hotel accommodation in Frankfurt, a City Tour, and 2 Day 

Frankfurt Public Transport Card

Click HERE to learn more about Lufthansa Premium Economy Class 
and visit www.Germany.travel for more information.

To win, have the most correct answers and the most creative entry 
to the final question. Send them to lufthansa@traveldaily.com.au

Win a trip to
Germany

Including a 
German Rail 

Pass
& stays in 

Frankfurt and 
Dresden

Q5. List at least two services Premium Economy passengers get 
onboard.

Te
rm

s 
an

d 
co

nd
iti

on
s

Winter in the Riverina
RIVERINA Tourism has 

launched the winter edition 
of its Inside the Riverina 
publication which promotes the 
chiller months as an ideal time 
to discover the discover the 
abundance of food, wine and 
agricultural tourism experiences.

There is also a list of tour dates 
into Wiradjuri country with 
Bundyi Cultural Tours and aircraft 
show case days at the Temora 
Aviation Museum along with 
delicious new paddock to plate 
winter menus.

You can find the winter edition 
of the magazine online HERE.

Oman Air/ Europcar
MEMBERS of Oman Air’s 

frequent flyer program, Sinbad, 
will now receive 500 miles every 
time they rent with Europcar.

The airline and car rental 
provider announced their 
partnership yesterday, with 
Marcus Bernhardt, cco, Europcar 
Group commenting the move 
“consolidates our presence in 
this part of the world, benefiting 
from the dynamism of the tourist 
market, especially to European 
countries and providing us with a 
great opportunity”.

Timor conference
TOURISM opportunities were 

front and centre on day one of 
the Timor-Leste International 
Investment Conference in Dili 
yesterday.

“We have knowledge and 
expertise in many areas of great 
value to Timor-Leste and working 
in partnership to help our 
neighbour grow will benefit our 
entire region,” said Deputy Chief 
Minister & Minister for Asian 
Engagement & Trade Peter Styles.

New ANA offerings
DOCTORS flying with ANA will 

have the option to register to be 
part of the new ‘ANA Doctor On 
Board’ service from Sep.

The service will allow cabin crew 
to seek the help of physicians 
on the flight and is designed to 
lead to a more rapid emergency 
response, in the case of an 
injury, illness or other medical 
emergency occurring mid-flight.

ANA is also swapping out 
paper and pens for the ANA 
Communication Board.

The tablet has speech and 
pictogram functionality to aid 
communication with pax who 
speak a different language to that 
of the crew, or those who are 
hearing or speech impaired.

A new Neal’s Yard amenity kit 
is being rolled out in Business 
class from this month on long-
haul international flights such 
as flights between Japan and 
Europe, North America (excluding 
Honolulu) and Sydney.

Singapore GP lineup
QUEEN + Adam Lambert, 

Kylie Minogue and Bastille are 
among the entertainment lineup 
which has been revealed for the 
Formula 1 Singapore Airlines 
Singapore Grand Prix.

New Zealand North Island famil

GRAND Pacific Tours recently 
hosted a New Zealand North 
Island famil for a group of travel 
agents from Queenland, Western 
Australia, South Australia, United 
Kingdom and New Zealand.

 They experienced coach touring 
first hand and enjoyed highlights 
such as Auckland, Rotorua, Napier 
and Wellington plus much more. 

The group is pictured at Zealong 
Tea Estate near Hamilton.
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 Call Sandra or click here

  

or click here

People.
Integrity.
Energy.

Connect with us

Call Sandra or click here

Connect with us on Linkedin!

Twitter: @inplacejobs
www.inplacerecruitment com.au                        1300 inPlace

Call 02 9278 5100
(1300 467 522)

1300 inPlace

Refer a Friend for $500!*
We love it  when you refer your industry friends to us, it 
 means we must be doing our job well! As a thank you for
every friend your refer to us in the months of May & June, 
 who we place in a permanent job you will receive a 
    $500 gift voucher to a store of your choice! 

 Retail Travel Consultant 

Salary to $80K OTE
 Walk to work! Save time on your commute to work with
 this boutique Travel Agency located in the Eastern 
 Suburbs. A reputable agency with a solid membership
 database for retail travel clients. Plus they have a loyal
 corporate following ready for a snr consultant to service.
Mix of domestic & international itineraries. Must have 5 yrs
 consulting experience & cruise knowledge an advantage. 
  
      Galileo/ Tramada         Earn high incentives!

Sydney East

Call Cristina or click here

Travel Accounts - Finance

Salary package up to $60K
 A successful and well known Retail Travel Agency group
 experiencing continuous growth that is now expanding 
 their finance team. You will manage Accounts Payable &
 Receivable, assist in end of month reconciliation, liaise
 and problem solve with mobile agents and other day to
 day administration duties. The role is developing and
 awaiting your input.

     Monday to Friday          Reputable brand

Sydney CBD
Salary to $60K + super + DOE

 Our client is best known for it’s high end, luxury 
 domestic product that branches into adventure tourism 
 Australia wide. With a supportive and social team 
 environment they are looking for a like minded domestic
 expert to compete their team. This role involves 
 compiling itineraries throughout Australia including;
 accommodation, tours, transfers and activities. 

       Excellent Salary     Excellent product

 Sydney CBD

Call Ben or click here

Group Travel Consultant

Salary $50K+ super + monthly incentives
 This travel wholesaler has a huge variety of product 
 spanning the globe with a knowledgable team of travel 
 experts to guide their clients. An experienced consultant
 with a minimum of 12 mths group exposure is needed 
 to join this welcoming team. You will process bookings
 including flights, tours & accom. Destination knowledge
 of Europe, USA, Asia or Australia would be an advantage.

       High staff retention Great company benefits

Sydney CBD

Email Ben or click here

4 x Temporary Consulting roles

    Call Ben

Join our temp team today!

               Sydney CBD - Immediate start
2x Groups Cons - Support large international event. You 
will confirm bookings, sell pre & post extensions on Galileo.
2x Retail Cons - St Ives, Sabre/Tramada, immediate start.
South location, Galileo/Tramada, 22nd June 1 month

Click HERE for temping information

Want to choose your own hours? 

 Luxury Inbound Consultant

http://traveldaily.com.au/click?http://www.facebook.com/inplacerecruit
http://traveldaily.com.au/click?https://twitter.com/inplacejobs
http://traveldaily.com.au/click?http://www.linkedin.com/company/inplace-recruitment
http://traveldaily.com.au/click?https://plus.google.com/u/0/113465710988626697317/about
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/temp/temping-benefits-rewards
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/group-travel-consultant
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/travel-consultant
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/inbound-travel-consultant-0
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/travel-accounts-finance-specialist
http://traveldaily.com.au/click?mailto:ben%40inplacerecruitment.com.au?subject=
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au/job-seekers/refer-a-friend
http://traveldaily.com.au/click?http://www.inplacerecruitment.com.au


Working in partnership with the Australian Travel Industry
Leisure Travel Team Leader
Gold Coast - $Competitive + Bonus - Ref 909PS1
Are you an experienced Team Leader with strong GDS skills and 
excellent destination knowledge of North America? Do you motivate 
and drive your team to go above and beyond their targets? One 
of Australia’s fastest growing travel companies is expanding and 
recruiting now! You will be working in a medium sized call centre 
environment with 7 day shift rota managing a team of 6 consultants. 
Competitive base and phenomenal bonus structure offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Luxury Travel Consultant
Brisbane CBD - $Competitive - Ref 891/PSH1
Are you an experienced worldwide Luxury Travel Consultant with 
extensive cruise product knowledge? My client is expanding 
their reservations team and are looking for an experienced Travel 
Consultant with a genuine passion for Cruise to join their team. If you 
have excellent destination knowledge, a passion for cruise and proven 
experience smashing set sales targets, then I’d love to hear from you. 
Excellent package is offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Senior Leisure/ Cruise Consultant
Upper North Shore/ Sydney - $40K + Comm - Ref: 908LB1
No more tedious commute to the CBD for the lucky star consultant 
who joins this amazing team. Enjoy working close to home in the 
St Ives area. Bring your strong consulting skills and solid travel 
sales experience to this busy agency who pride themselves on 
providing 5* service to all clientele from a modern store front. You 
will be rewarded with a great salary + commissions, along with an 
opportunity to work with a fantastic team selling luxury products.
For more information, please call Lynsey on 
(02) 9113 7272 or click APPLY

Travel Consultant
Canberra - Competitive + OTE - Ref 857SJ2
Are you a travel industry professional looking for a fresh challenge? 
This is a dream Travel Consultant role based in Canberra on a full 
or part time basis. Uncapped earning potential with recognition 
& rewards for your hard work are offered with this fantastic travel 
role. You will ideally have international & domestic travel industry 
experience, be well travelled and have the passion to find the right 
holiday for your clients. Call me today for a confidential chat!
For more information, please call Sarah on 
(02) 9113 7272 or click APPLY

Retail Travel Consultant
Melbourne - $42-45K + Incentive - Ref 458DB1
New retail travel position! This well established travel company are 
looking for their next travel superstar to join there team! If you have 
two years plus experience as a Travel Consultant, love working with 
targets and delivering customer service, then read on! This position 
is working within a dynamic team; no day will be the same! You 
will be selling worldwide destinations and working with targets and 
commission. If this sounds like you then apply today!
For more information, please call Deborah on
(02) 9113 7272 or click APPLY

Senior High End Retail Leisure Consultant
S. Melbourne - $Competitive + Incentives - Ref 5920KF1
Wanting to take ownership of your role with the support of a 
manager and agency? Bored of fully working on your own? We 
have the position for you! This growing TMC are offering you the 
opportunity to work in an established office with your own client 
base with the added support and ongoing training from an agency 
with the chance to grow your existing client base. Within your role 
you will be booking exclusive, high-end travel packages and airfares.
For more information, please call Kate on
(02) 9113 7272 or click APPLY

Wholesale Travel Specialist 
Adelaide - $32.5-38K + Super + Fams - Ref 0866NC2 
A fantastic chance to join one of the leading travel wholesale 
specialists in the Adelaide area. We are looking for the perfect Travel 
Consultant to join this close knit team. You will answer email and 
phone enquiries relating to a range of bookings for this amazing area, 
including walking holidays, camper van hire and fly drives. This is a 
fantastic role if you have excellent personal experience of travelling 
New Zealand and have a genuine passion for the travel industry.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Specialist Reservation Travel Consultant
Perth - $40-45K + Super + Bonus - Ref 0887NC5
This is an awesome opportunity to join some of the leading, award 
winning wholesalers in the Perth area as a Specialist Reservation 
Travel Consultant. Have you sold and extensively travelled to Africa 
or South America or India or Sri Lanka? If so, then we need to speak 
to you! We have many fantastic roles to start in 2014. These leading, 
award winning wholesalers are looking for team players with two 
years front line travel industry experience.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Find your ideal travel job at www.TravelTradeJobs.com.au

online... on mobile... in branch

Adventure Travel Consultant 
Gold Coast, Great Base + Commission, Ref: 2335KH1
Australia’s leading adventure travel company is seeking a travel agent to 
join their fun and supportive team in their Australian head office located 
in the Gold Coast. The ideal candidate will possess a proven travel sales 
record with excellent communication skills, a vibrant personality and have a 
commitment to providing a level of customer service that is second-to-none. 
Creating itineraries for working holidays, volunteer excursions world wide, 
no two days will be the same!

For more information please call Kate on  
(07) 3123 6107 or click APPLY now.

Tailor-made Travel Consultant 
Kogarah, Up to $55k + Super, Ref: 2198PE9
My client, a luxury boutique Travel Agency offering bespoke travel 
throughout the world are now seeking a new consultant to join their 
team. This is a great opportunity to expand your career and be rewarded 
for your hard work. They are looking for the best travel sales people in the 
market. You must be a sales superstar, live & breathe travel with a passion 
for the industry. The right consultant must also be destination experts with 
a long working history of selling into the luxury travel market.

For more information please call Paul on  
(02) 9113 7272 or click APPLY now.

Corporate Leisure Travel Manager 
Melbourne, Attractive Salary Package, Ref: 2332KF1
Want to work with corporate clientele?! This outstanding company 
are looking for someone to join their team as a corporate leisure travel 
manager. Amazing travel opportunities and a chance to grow your career. 
A great opportunity for an experienced, high end leisure travel consultant - 
the role requires a brand ambassador who is a lateral thinker, loves building 
relationships with their clients and are looking to go above and beyond, 
with the ultimate goal of repeat and referral business. 

For more information please call Kate on  
(03) 9988 0616 or click APPLY now.

Travel Consultant
Adelaide, Circa $50k, Ref: 2260LM4
My clients successful Travel Business is expanding and is seeking another 
member to join their reservations team to assist with the demanding and 
high volume of enquiries/bookings. This is a fast pace working support and 
ongoing training. The suitable candidate will have minimum 2 years recent 
travel industry experience, personal travel history, experience selling cruise 
holidays and using a GDS. Located Adelaide CBD and interviewing now so 
don’t delay! 

For more information please call Lia on  
(02) 9113 7272 or click APPLY now.

Homeworking Cruise Consultants
QLD, Competitive Base + Comms, Ref: 2301SZ1
If you are looking for flexibility in your working environment & have the 
experience in the industry to be a cruise specialist, then look no further. 
This role will see you work predominately from home however; once or 
twice a week is required in the Brisbane HQ with onsite street parking. The 
requirement is proficient industry experience in a consulting role (ideally 
cruise) plus GDS knowledge and high attention to detail. Rostered working 
hours throughout the week incl some weekend work.

For more information please call Serena on  
(07) 3123 6107 or click APPLY now.

Business Development Manager - Leisure Travel
Sydney, $55k + Car allowance, Ref: 2234HC123
An excellent BDM position has become available near the CBD with a leading 
travel company.  We are looking for a highly motivated BDM to take on a new 
challenge in a rewarding role.  If you have a passion for sales and experience 
in lead generation then this is the perfect role for you. You will need to have 
a good understanding of the leisure travel industry and confidence in an 
‘on the road’ role. You will be rewarded with an attractive package + car 
allowance + superannuation with bonuses.

For more information please call Hannah on  
(02) 9113 7272 or click APPLY now.

After-Hours Corporate Travel 
Melbourne, $52k + Penalty Rates, Ref: 2314TS3
Are you an experienced travel consultant looking to take the next step 
in your career? We are on the look out for motivated travel professionals 
who are looking to work after hours for fantastic penalty rates. You will be 
working with a friendly team of like minded individuals modern offices. We 
need a consultant who can build rapport with clients and provide amazing 
customer service. Attractive salary + super + penalty rates on offer for the 
right candidate. GDS experience is essential. 

For more information please call Kate on  
(03) 9988 0616 or click APPLY now.

Temp Travel Consultant
Perth, Competitive Hourly Rate, Ref:1000LM1
Are you looking for a new temp travel consulting work? We are registering 
experienced candidates for temp positions in Western Australia. To register 
your interest you must have at least 2 years travel industry experience 
in either retail, corporate or wholesale field. GDS knowledge (Sabre, 
Amadeus or Galileo) is a must, along with a strong travel profile and expert 
destination knowledge. We are seeking candidates who are flexible and 
only want to work on temporary assignments.

For more information please call Lia on  
(02) 9113 7272 or click APPLY now.
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