
AWARD-WINNING
EXCELLENCE

N O W  O P E N  I N  A U S T R A L I A

 Crystal®, The World’s Most Awarded Luxury Cruise Line™, has expanded its presence  
in the Pacific region with the opening of a dedicated corporate office. Based in Sydney,  

the office will represent Crystal Cruises®, Crystal Yacht Expedition Cruises™, Crystal River Cruises™,  
Crystal Residences™, Crystal Luxury Air™ and Crystal AirCruises™.

“This full-service office manages sales, marketing, finance and reservations for the Australia and  
New Zealand markets and above all, we are here to service the needs of our travel trade partners.”

— KAREN CHRISTENSEN 
Senior Vice President & Managing Director 

Australia & New Zealand

CONTACT YOUR CRYSTAL SUPPORT TEAM TODAY 
PH +61 2 8074 6500  |   SUITE 2, LEVEL 16, 6 O’CONNELL STREET  |   SYDNEY NSW 2000

FOR RESERVATIONS, EMAIL RES.ANZ@CRYSTALCRUISES.COM
FOR SALES AND MARKETING SUPPORT, EMAIL SALES.ANZ@CRYSTALCRUISES.COM

http://bpgclick.com/td?c=135&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=td090117&u=http://www.crystalcruises.com
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Today’s issue of TD
Travel Daily today has four 

pages of news and photos, a 
front cover page for Crystal 
Cruises, plus a full page from: 

• AA Appointments jobs

Monday 9th January 2017CLICK AUSTRALIA’S NUMBER 1 US SPORTS TICKETING SERVICE

JOIN TODAY AT
www.expedia.com.au/
taap
telephone
1800 726 618
email
expedia-au@ 
discovertheworld.com.au

Expedia 
TAAP 

Biggest Sale 
of the Year 
on NOW

10 lucky agents have the chance to WIN a fabulous Las Vegas 
familiarization experience in conjunction with Delta Air Lines, 
our partner Virgin Australia and Las Vegas Convention and 
Visitors Authority.

How to enter plus full terms and conditions click here

LAS VEGAS GROUPS INCENTIVE.

HOW TO ENTER  >   

Seabourn Australia focus
ULTRA-LUXURY cruise line 

Seabourn is set to place a greater 
emphasis on its Australian market 
with plans for a circumnavigation  
in 2018/19 to be unveiled soon.

Speaking exclusively with Travel 
Daily in Singapore on Fri ahead 
of the christening of Seabourn 
Encore, Seabourn president Rick 
Meadows flagged an increased 
focus on the Australasia region, 
driven by customer demand and 
travel agent support.

Meadows said Australian 
cruises were one of Seabourn’s 
largest markets “from a revenue 
perspective” - sitting only behind 
the United Kingdom - and having 
a larger deployment in local 
waters made “commercial sense”.

“You will continue to see 
us have a rich deployment 
throughout not only Asia, but also 
Australasia,” he told media.

The addition of the extravagant 
600-guest Seabourn Encore to the 
Seabourn fleet (see page four), 
will be complemented next spring 
when the Seattle-based liner 
takes delivery of Encore’s sister-
ship, Seabourn Ovation.

With an extra level, new spaces, 
facilities and around 75 more 
cabins than Seabourn Odyssey 

class ships (Odyssey, Sojourn and 
Quest) Encore is the “evolution, 
not revolution” of the acclaimed 
upmarket cruise product.

Seabourn Encore arrives in 
Darwin on 22 Jan, with stops on 
its inaugural visit down under in 
Cairns, Townsville, Mooloolaba, 
Sydney, Melbourne, Geelong and 
then onto New Zealand.

It will be the youngest and most 
luxurious ship to ever visit here.

The small ship returns to our 
waters at the end of this year, 
operating a more substantial 
choice of five 16-day voyages in 
the region between Dec and Feb.

With increased capacity through 
the addition of Seabourn Ovation 
next year, TD quizzed Meadows 
to see if an around-Australia 
itinerary was on the cards.

When pressed, he confirmed a 
circumnavigation “made sense” 
for Seabourn, with a deployment 
scheduled to operate round-trip 
from Sydney.

Specific itineraries & dates were 
not as forthcoming from the 
travel agent advocate however 
port calls in Tasmania were likely.

Travel Daily understands 
that deployment schedules 
will see, not one, not two but a 
whopping three Seabourn ships 
in Australian waters in 2018/19.

Encore will return in Dec 2018, 
along with Seabourn Sojourn.

Further, Seabourn has blocked 
space in Sydney for the 2018/19 
and 2019/2020 seasons - more in 
Cruise Weekly tomorrow.

Thailand floods
SMARTRAVELLER has warned 

of disruptions and flight delays 
in southern Thailand, including 
tourist areas of Koh Samui and 
Koh Phangnan.

Heavy rain and flooding has 
resulted in 18 deaths.

Crystal Sydney office
CRYSTAL Cruises is highlighting 

its expanded Pacific presence 
with the opening of its dedicated 
corporate office in Sydney.

The full-service office handles 
sales, marketing, finance and 
reservations - see cover page.

You can now earn Trip Dollar$* on all your ReadyRooms 
bookings that depart from 1 January 2017!

BOOK NOW and start to be rewarded! 
 https://www.readyrooms.com.au/agents/

*Conditions apply.

The
South Pacific
Experts 

BOOK NOW

AUSTRALIA
ON SALE

#australiaonsale

Visit agents.sunloverholidays.com.au

On sale until  
10 February 2017
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MAURITIUS & 
AFRICA

FREECALL 1800 624 268       www.journeysafrica.com.au

Indian Ocean Islands specialists

RETURN FLIGHTS, INCLUDING TAXES.

WITH OUR TOP SELLING  
2017 USA AND CANADA TOURS

FIND OUT MORE

Fly to LA
from only $599*

*Conditions apply.

Scenic world sale
SCENIC has kicked off its World 

of Wonder sale, which will run 
through until 28 Feb.

Deals include the 15-day Jewels 
of Europe river cruise from $7,295 
per person with return flights to 
France and all balcony cabins, a 
saving of $4,190 per couple.

Also on sale is the 13-day 
Treasures of the Mekong river 
cruise from $6,835 per person 
with return flights to Asia, 
reduced by $2,980 per couple.

Offers are limited and Scenic is 
encouraging agents to book fast.

Further details and full terms 
and conditions can be found at 
www.scenic.com.au/wow.

Egypt terror alert
SMARTRAVELLER is advising 

Australians to reconsider their 
need to travel to Egypt with 
news extremists may be planning 
imminent attacks on major tourist 
attractions in South Sinai.

Noosa ambassador
NOOSA local and 2016 

MasterChef contestant Matt 
Sinclair has partnered with 
Tourism Noosa to become its 
newest ambassador.

He will appear on behalf of 
Noosa at events throughout 2017 
as well as being profiled across a 
range of media such as television, 
print and social. 

WA strikes Expedia deal
TOURISM Western Australia 

has struck a global marketing 
deal with Expedia to promote 
the state across seven of the 
company’s online platforms.

The agreement, through the 
website’s advertising sales 
division Expedia Media Solutions, 
will run until Jun and cover key 
markets including Japan, New 
Zealand, the US, Singapore, 
Malaysia, the UK and the local 
domestic audience.

Tourism WA ceo Gwyn Dolphin 
said the agreement provided an 

opportunity to share the ‘Just 
Another Day in WA’ campaign on 
Expedia sites, including Wotif.com 
and Hotels.com.

“We are encouraging members 
of WA’s tourism industry to get 
involved by uploading special 
deals onto a campaign website,” 
he said.

“We want to see offers from 
across our extraordinary state 
to drive bookings and increase 
visitation.”

BA confirms flights
BRITISH Airways has confirmed 

its services will continue as usual 
despite tomorrow’s planned 
strike by Unite union members.

The airline says some 
departures have been merged, 
but most are unaffected.

Aussies take 5 nights
OF THE 78% of Aussies who 

take holidays over the summer 
break, the majority will spend 
an average five-nights away, 
according to a national poll 
commissioned by the Tourism & 
Transport Forum Australia.

The findings also revealed that 
one in five of these travellers  
spend $2,000 on their holiday.

UA suspends AKL-SFO
UNITED Airlines will suspend its 

Auckland to San Francisco flights 
over winter, changing the service 
to a seasonal operation.

The airline says passengers 
booked on flights between Apr 
and Oct will be transferred to Air 
New Zealand services.

Boeing $90b orders
BOEING sold a total of 668 jets 

last year valued at US$94.1 billion 
at list prices, while the company’s 
commercial backlog at the end of 
the year stood at 5,715 orders.
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FOR THE HOTTEST EXECUTIVE ROLES 
CONTACT OUR DEDICATED 
EXECUTIVES DIVISION ON

02 9231 2825
OR VISIT US AT

www.aaappointments.com.au

EUROPE 
RIVER CRUISING

2017

APT3892

CLICK TO VIEW DEALSMonday 9th January 2017

HUNDREDS of pranksters 
braved the London cold for the 
eighth annual ‘No Trousers on 
the Tube Day’ on Sun (pictured).

The tradition started out in 
New York in 2002 and has since 
grown into an international 
celebration of around 9,000-
10,000 people.

Bemused commuters took 
to Twitter to express their 
confusion and amusement 
while a spokesperson for the 
Central Line made it clear it 
was not a Transport for London 
endorsed event.

Window
Seat

Trafalgar Marie Claire
THIS month Trafalgar has 

teamed up with Marie Claire to 
roll out video, social and print 
content through Marie Claire’s on 
and offline publications.

The ‘From Italy with Love’ 
campaign follows the journey of 
two contributors through Italy, 
encouraging readers to “discover 
their inner belissima”.

Keeping their eyes on the ball

THIS trio kicked back in the 
Qantas Corporate Box on day 
three of the Sydney Pink Test.

Traditionally Ladies Day, the 
third day has been renamed Jane 
McGrath Day and saw the SCG 
turn pink to raise money for the 
McGrath Foundation.

Pictured enjoying the cricket 
are: Ram Chhabra, CVFR Travel 
Group; Marco Web-Butler, Qantas 
and Sandeep Shastri, Qantas.

Virgin Australia code
VIRGIN Australia has issued a 

waiver for some flights serving 
Mackay, Mount Isa and Cloncurry 
which will be operated by Alliance 
Airlines on behalf of VA.

All guests travelling on affected 
flights between 12 Sep 16 and 24 
Feb 17 will be reaccommodated 
onto the same flight number 
operated by Alliance Airlines.

The waiver code BW000022 is 
valid for travellers holding a ticket 
issued on or before 05 Jan and 
departing during the affected 
period - CLICK HERE for more.

Israel DFAT warning
SMARTRAVELLER is warning 

Aussies in Israel to avoid the area 
affected by a suspected terrorist 
attack in Jerusalem yesterday.

Four people were killed and 15 
injured when a truck rammed 
into a group of army recruits.

The overall level of advice for 
Israel remains at ‘exercise a high 
degree of caution’.
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Travel Daily is Australia’s leading travel industry publication.
Produced each weekday since 1994, the newsletter is first with the latest industry 
news and is available by paid subscription to people within the travel industry -  
sign up at www.traveldaily.com.au.
Postal address: PO Box 1010, Epping, NSW 1710 Australia
Street address: Suite 1, Level 2, 64 Talavera Rd, Macquarie Park, NSW, 2113 Aust. 
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Publisher/Editor in Chief: Bruce Piper    Managing Editor: Jon Murrie     Editor: Guy Dundas   
Contributors: Jasmine O’Donoghue, Bonnie Tai, Nathalie Craig, Jenny Piper - info@traveldaily.com.au
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business events news
Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of 

Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

WELCOME to Brochures of the Week, Travel Daily’s Monday feature.
If your firm is releasing a new brochure of which you’d like to make the 
industry aware, send a brief description summarising its features and 
itineraries, including a PDF of the front cover, and contact details to 
brochures@traveldaily.com.au.

Brochures

DriveAway deal
DRIVEAWAY Holidays is 

offering customers 12 free days  
when they lease a Peugeot 
for 21-days or more in France 
between now and 31 Dec.

People collecting at depots in 
any other European country can 
still receive six free days and a 
50% discount on their collection 
and return fees.

Call 1300 363 500 to secure the 
deal by 31 Mar.

Air China MEL flight
AIR China will be launching its 

direct flights between Melbourne 
and Shenzhen tomorrow. 

The four times weekly service 
will have evening departures on 
Tue, Thu, Fri and Sun on board an 
Airbus A330-200 aircraft with 28 
lie-flat bed Business class seats 
and 199 Economy class seats.

The service complements CA’s 
daily direct departures from 
Melbourne to Beijing and four 
times weekly flights between 
Melbourne and Shanghai.

Savenio serves tennis
SAVENIO Travel and Cruise has 

been announced as the official 
travel partner for Tennis SA.

Under the deal Tennis SA 
members will be offered VIP 
travel packages with luxury travel 
network Virtuoso.

Savenio will also donate the 
major auction item of two return 
Economy tickets from Australia to 
Europe and a luxury tour. 

American Queen brox
AMERICAN Queen has released 

its all new American Duchess 
brochure for 2017 ahead of the 
new ship being launched in Jun.

 The purpose-built, all-suite, 
boutique paddlewheeler can 
accommodate up to 166 guests 
and offers itineraries on the 
Mississippi River.

American Duchess has three 
51m² owner’s suites, four 51m² 
loft suites (a first on the US rivers) 
and two 41m² deluxe suites.

Monday 9th Jan 2017

KEY travel agent partners from 
Australia and New Zealand were 
given an opportunity to swoon 
over the breathtakingly beautiful 
Seabourn Encore while docked 
in Singapore last Fri ahead of the 
ship’s inauguration on Sat night.

Pictured above in the new look 
Observation Bar from left are 
Lisa Wright, Travel Associates; 
Phil Hoffmann, Phil Hoffmann 
Travel; Leanne Chard, Helloworld; 
Melinda Gregor, Gregor & Lewis; 

Joseph O’Sullivan, BrochureNet 
(NZ); Robyn Sinfield, Home 
Travel Company; Tony Saunders, 
Seabourn director of sales 
Australia; Murray Sinfield, Home 
Travel Company and Donal 
O’Sullivan, BrochureNet (NZ).

Below are images of Seabourn 
Encore captured during a tour of 
the 600-guest vessel ahead of its 
voyage to Australia.

For many more images of the 
ship, see TD’s Facebook page.

ABOVE: Seabourn Encore docked at 
Marina Bay Cruise Centre.

LEFT: The Restaurant offers a 
fine dining, open seating gourmet 
experience and a stunning chandelier.

BELOW: The Retreat is an exclusive 
rooftop location featuring 15 private 
cabanas, available for US$349 per day 
on sea days, at US$249 on port days.

                                     Insider Journeys Thailand & Myanmar 2017-18
This 92-page Thailand & Myanmar brochure features 
Thailand’s cultural heartland in the north, extensive 
beach retreats, new sailing experiences and all-
inclusive wellness retreats and spas. It also details how 
to uncover the mysteries of Myanmar’s main cities 
and road less travelled regions including Mrauk U and 
the Himalayan foothills, Putao. New private travel 
options include a 15-day Thailand Cities and Beaches 

departure, an 11-day Thailand and Laos Mekong River journey and a 13-
day Myanmar Villages and Beaches itinerary.

Visit Sunshine Coast - International Travel Planner 
Guide 2017
Natural wonders, beach culture, innovative food and 
incredible experiences are all detailed inside Visit 
Sunshine Coast’s new International Travel Planner. 
Travellers will find everything they need to know 
about the area with maps, suggested itineraries, 
travel facts and event calendar. There is also a 
directory featuring dozens of the very best Sunshine 

Coast accommodation options, attractions and transport listings with 
all key information listed, including rates.
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** NEW ROLE ** 
GRAPHIC DESIGNER AND WEB ADMIN – TRAVEL 

SYDNEY – SALARY PACKAGE TO $80K 
If you are a skilled Graphic Designer with sound Web skills 
then this could be your new opportunity for 2017. You will 

be responsible for the creation of high quality print and web 
graphics, layouts EDM’s, web contact, as well as managing 

the Website ie. loading on the website, you will be fully 
conversant with Web technologies, DNS SEO, SEM to find 

out more send your CV and Portfolio to AA today or call the 
Sydney Executive team on 02 9231 2825. 

USE YOUR POLISHED HUNTING SKILLS 
CORPORATE TRAVEL -- SALES MANAGER 

MELBOURNE –$100K PLUS PLUS 
Are you working in a sales role but on a low base? Want to 

have security of a high base salary plus a very strong 
commission structure? If you consider yourself a 

consummate professional in Sales preferably with TMC sales, 
we have a prestigious new role available now with one of 
the most dynamic TMCs in the business. Targeting the SME 
space, you must be driven by winning new business and 

achieving targets. OTE Over $100K in first year. 
 

GROW THE BUSINESS 
CORPORATE SALES MANAGER 

BRISBANE – UP TO $95K PKG + COMMISSION 
Due to expansion this globally recoqnised and highly 

respected travel management company requires a talented 
sales manager to grow their corporate client base including 
large and SME accounts.  You’ll be experienced in working 

within the corporate market, pipeline development and 
winning new business through to account management and 

retention of clients. A generous salary package + lucrative 
commission structure is on offer. 

 
GLOBAL CORPORATE TRAVEL MANAGEMENT 

CORPORATE SALES MANAGER 
MELBOURNE – SALARY PACKAGE $100K+ (OTE) 

This leading travel management company is looking for an 
experienced & driven BDM to join their SME sales team. You 

will be responsible for acquiring new corporate business, 

developing relationships & implementing sales strategies to 
optimise client spend. Attractive salary with uncapped 

bonuses. Experience as a travel BDM with a proven sales 
track record along with strong customer service, 

presentation, communication and negotiation skills essential. 
 

 

 

AUSTRALIA’S ONLY DEDICATED EXECUTIVE RECRUITMENT TEAM 
executive@aaappointments.com.au  

NSW & ACT - 02 9231 2825       VIC, WA, SA & TAS - 03 9670 2577       QLD & NT - 07 3229 9600 
 

FOR ALL THE BEST EXECUTIVE VACANCIES VISIT OUR WEBSITE www.aaappointments.com.au 
 

 

** NEW ROLE ** 
GLOBAL CORPORATE ACCOUNT MANAGER  
SYDNEY - SALARY PACKAGE UP TO $120K+ 

As a global Corporate Account Manager you will be 
responsible for the regional program with the objective of 

growing revenues, increasing revenues, increasing margins 

and retaining the business. To do this, you will have a 
thorough knowledge of corporate travel as well as the 

professional communication & negotiation skills to deal with 
people at all levels up to executives. Interviews to commence 

this week. 
 

WHOLESALE TRAVEL COMPANY 
ACCOUNTS MANAGER / ADMINISTRATION SUPPORT 

GEELONG – TOP SALARY PACKAGE DOE  
Our client is a boutique wholesale company focusing on the 

finer things in life. You will be responsible for accounts 
payable & receivable, BAS, banking, financial reporting, 

together with general administrative duties. To be successful 
you will be required to have solid account / finance 

experience, knowledge of Xero and be well presented. This 
position is 3-4 days per week (week days) only. Only 

experienced applicants will be considered.  
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NEW PRODUCT TO REPRESENT FOR 2017 
BUSINESS DEVELOPMENT MANAGER - CRUISING 

SYDNEY - SALARY PACKAGE $80K  
Our client is searching for a BDM who is passionate about 
cruising along with the ability to source and secure new 

business. You will have a real drive, passion and 
understanding of the cruising market along with the ability 

to establish relationships and conduct presentations to 
secure wins for the business. Be rewarded with a supportive 

team and be proud to walk through the doors with this 
product under your arm. 

 
SYSTEM SAVVY 

SYSTEMS SUPPORT CONSULTANT  
BRISBANE/SYDNEY – SALARY PACKAGE $65K + BENEFITS 

Use your systems expertise and problem solving skills in this 
hot new role. Working within the product department for 
this leading global travel company you’ll be responsible for 

liaising with fellow travel industry personnel in providing 
specialist support to their systems along with assisting with 

all system queries and upgrades. Previous systems support or 
helpdesk experience will be essential along with Calypso 

knowledge preferred. Superb career progression on offer.   
 

 

        

Want your career search handled confidentially?  Call the experts! 


