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Memorable
journeys

At SriLankan Airlines
Business Class, we transform
every journey into a luxurious
experience. Immerse yourself

in luxury onboard our A330-300
Aircraft, flying daily non-stop
from Melbourne to Colombo.

@ srilankan.com

REWARDS
4 VIKING

Earn points
for your
bookings

Pl

EXPRESS Travel Group has
today confirmed it is in exclusive
discussions regarding a majority
investment in First Travel Group
NZ (TD breaking news).

Express Travel Group CEO Tom
Manwaring said the companies
had been in talks for some time,
and last week signed a “Term
Agreement” with a 90-day
exclusivity period.

He said the investment would
see both organisations continue
with business as usual, however
shared technology and systems
would allow operations on both
sides of the Tasman to “progress
with enhancements to their
customer experience in both
retail and corporate”.

Manwaring said Express Travel
Group and First Travel Group

Today's issue of TD
Travel Daily today has five
pages of news and photos, a
front cover wrap for Tourism
New Zealand plus full pages
from:
e Travel Trade Recruitment
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ETG expands across Tasman

were both strong, fully integrated,
independent businesses, having
had a close relationship for many
years including a strategic alliance
entered into in 2015.

“We look forward to finalising
the deal within 90 days to the
satisfaction of both parties,”
Manwaring said, with multiple
commonalities including strong
local management, shared
preferred partners, technology,
customer segments and
complementary values.

First Travel Group NZ CEO
Malcolm MaclLeod said the
potential deal was an exciting
opportunity giving members
the chance to enhance their
businesses and give the group the
tools to further grow membership.

TNZ specialist famil

TOURISM New Zealand is
urging members to register their
interest in taking a spot on next
year’s 100% Pure New Zealand
Specialist Famil.

A total of 100 Australian agents
will be hosted on 10 itineraries
across the country in partnership
with Air NZ - see the cover page.

VIEW HERE >

Melbourne
Brisbane
Sydney
Perth
Adelaide
Hobart
Newcastle
Cairns

Register Here

Great prizes to be won!

$12,000 Trip Dollars up Cor grabs!/”
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Eurail pass changes

RAIL Plus has announced

a series of changes to the
company for 01 Jan, following the
announcement that it will take on
the name of its parent company,
Rail Europe, in 2019 (7D 14 Dec).
From next year, all Global

Pass prices will be permanently
slashed by up to 37% and will
enable travel to and across 31
countries, including Great Britain.
It will also remove Select Passes
and Eurail Saver Passes in a move
the company said would simplify
its product portfolio.

A new three-day Global Pass
will also be added for shorter
itineraries, a 10% saving will be
available with senior discounts
for travellers aged 60+ and there
will be the choice of a cheaper
second class travel on all passes.
CLICK HERE for more details.

Europe’s disrupted

AIRHELP has released its list
of “Europe’s 50 Most Disrupted
Flight Routes”, with the Mykonos
to London Gatwick route ranking
number one after 75% of its
flights suffered delays between
01 Jan and 09 Oct.
Lisbon to Rome Ciampino came
in close second, with 74.26% of
its flights experiencing disruption.
Lisbon to Brussels S Charleroi
placed third, followed by
London Gatwick to Bucharest
Henri Colanda, and Frankfurt
International to Pristina Int’l.
Pax travelling via the UK were
more likely to experience delays.

TAHITI FLY CRUISE & STAY PACKAGES

9 NIGHTS FROM
$5,635%pp twin share /

SAVEYS
$849*pp

*T&C’s apply

Bestjet into administration

THE International Air Transport
Association has confirmed the
suspension of online travel
agency Bestjet from its Billing
and Settlement Plan (BSP) in
Australia, saying the company
had defaulted on its most recent
payment to the platform.

The move follows the
appointment of administrators
to the company (TD breaking
news) which was last month sold
by Rachel James to the McVicker
Investment Group (TD 06 Nov).

No information on the reason
for the collapse is available at this
stage, with the administrators
appointed including Nigel
Markey and Bradley Hellen from
Brisbane-based Pilot Partners.

Bestjet was founded by Rachel
James in 2012, not long after her
husband Michael was banned
from managing companies by
the Australian Securities and
Investment Commission following
the collapse of Air Australia owing

Visit USA agt expo

REGISTRATIONS are open for
the annual Visit USA travel agent
expo week in Feb.

The Melbourne event will be
held on 18 Feb, the Brisbane
function on 19 Feb and the expo
will come to Sydney on 20 Feb.

The events will provide updates
from a line-up of tourism
destinations from across the USA,
airlines and wholesalers.

To RSVP, CLICK HERE.

National Sales Manager
MW Tours

Brisbane - Business Development/Management

+ Fast Growing Company (Future Growth Opportunities!)
« Great Job Perks (HEAPS of Travel & Discounts)
« Fully maintained company vehicle

MW Tours is seeking an experienced National Sales professional
to join our Team. The right candidate will be a strategic thinker
who strives to exceed targets & work hard to achieve success.

Click here to find out MORE

creditors close to $100 million.

The scale of the failure is
unclear, but it’s understood
Bestjet was transacting several
million dollars each day in airfare
sales, with the holiday plans of
thousands of consumers likely to
be impacted.

Bestjet was not part of the
AFTA Travel Accreditation
Scheme (ATAS), having engaged
in extensive legal action against
AFTA in 2016 over its refusal to
renew Bestjet’s participation in
the scheme due to “fit and proper
person” provisions of the ATAS
charter.

The administrator wasn’t able to
respond to requests for comment
before TD’s deadline today.

Jewel to return

NORWEGIAN Cruise Line has
confirmed Norwegian Jewel will
return for a fourth Australian and
New Zealand summer season as
part of the 2020/21 program.

Jewel will homeport in Sydney
and will begin her down under
season on 09 Oct.

Other highlights of the program
include sister ships, Norwegian
Joy and Norwegian Encore, to sail
from Miami to the Caribbean;
Norwegian Escape’s debut in Port
Canaveral; and Norwegian Epic’s
return to San Juan.

All itineraries are now open for
sale with the exception of those
on Norwegian Jewel, Norwegian
Pearl and Norwegian Star, which
will open on 21 Dec.

FAN+ Mavericks

FAN+ is offering sports-mad
travellers heading to the USA
the chance to book a Home
Game package to see the Dallas
Mavericks play.

The FAN+ “Mav’s Package”
includes two VIP game tickets,
two Patron lounge passes
including food and beverages,
plus a VIP tour of the players’

SAA fare update

SOUTH African Airlines (SAA)
has advised that passengers
booking tickets departing Perth to
Africa from 20 Dec will be subject
to changes in the carrier’s fare
structure.

All existing unticketed bookings
must be issued on or before 19
Dec, with new bookings made
from 20 Dec to be repriced
according to the new levels.

The changes apply on all
bookings for Business and
Economy class, and will affect all
retail, corporate and wholesale IT
airfare levels.

The carrier has already applied
the changes to Business and
Economy airfares from Adelaide,
Brisbane, Melbourne and Sydney
- for more information on the
changes, call 1300 435 972.

UNVEILING
HAYMAN ISLAND BY
INTERCONTINENTAL®

Opening 1 July 2019, bookings
now available. To learn more visit
intercontinental.com/hayman_island

Live the InterContinental life.

Tours locker room and practice court INTERCONTINENTAL.
The Great Value Tours to Asla and Beyond and photo opp - See page Seven-
info@traveldaily.com.au 1300 799 220 www.traveldaily.com.au page 2
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on location on board
Norwegian Jewel

Today'’s issue of TD is
coming to you courtesy of
Norwegian Cruise Line.

TODAY Travel Daily visited
the watering holes on board the
freshly refurbished Norwegian
Jewel, while sailing towards
Sydney.

What's your pleasure? Isit a
frosty malty beer, choice wine,
Black Russian, Manhattan,
classic dry martini or absolutely
whatever - it's all there for the
tasting on Norwegian Jewel.

The totally new O’Sheehan’s
Neighborhood Bar & Grill is a
favourite but for the evening
hour perhaps the Sake Bar,
Maltings Beer & Whiskey Bar,
Shaker’s Wine & Cocktail Bar
or one of nine others - it's the
spoilt-for-choice sail away.

Coaches hit by Roe an

TOUR coaches will be banned
from central Rome from 01 Jan
after a last-ditch court challenge
to new restrictions failed.

An lItalian court has ruled
there are insufficient grounds to
overturn the ban, allowing the
city to proceed with new rules
which exclude coaches from the
historic centre and increase fees
for operating in other areas.

The European Tour Operators
Association (ETOA) has criticised
the ban, saying it will do little to

UK air assurance

THE UK’s Transport Secretary
Chris Grayling has been forced
to issue an assurance that flights
will continue operating between
Britain and Europe after Brexit.

Grayling issued an open letter to
the aviation industry after reports
that British residents had been
advised not to travel after 29 Mar
(TD yesterday).

iscover-which:
. has some ofthe
“most jaw-dropp

landscapes in the *

ease pollution and congestion.
“The practical consequences
to the visitor economy are
already dramatic,” ETOA said in a
response to the court ruling.
“Coach transport providers
have, at a stroke, had
their businesses seriously
compromised,” it said.

Orient Express to
debut in Bangkok

ACCORHOTELS has revealed
plans for its first Orient Express
Hotel, to open late next yearin a
high-rise tower in Bangkok.

The property will be the first
in Accor’s joint venture with the
French rail operator SNCF, from
which it has purchased a 50%
stake in the Orient Express brand.

The 78-storey Orient Express
Mahanakhon Bangkok will feature
154 rooms including nine suites
and two penthouses.

K to read -
avelBulletin

AS THE busiest time of the
year for travel reaches its

peak, American fast food chain
POPEYES is taking control of the
situation by offering stressed
travellers passing through
Philadelphia International
Airport a little piece of fried
chicken zen in a box.

The “Emotional Support
Chicken” carrier, pictured,
allows stressed travellers to
take their meals on board
their flight with the added
bonus of offering “comforting
emotional support...without any
restrictions” - no fowl play here.

Got what it takes
to lead a team?

We're not your typical news publishing
company so we're not looking for
a typical employee. We're after a

motivated, charismatic and nimble Team
Leader for our editorial team.

Yes you'll be able to hunt down a story,
smash deadlines and your copy is solid
but you'll also be adept at leading the
best bunch of journalists in the business.

Got several years of prior experience and
what it takes to succeed?

Come join the Business Publishing Group
and be a part of a winning team.

Apply at jobs@traveldaily.com.au
before 21/12/18

Traver Daily XY 1S E travelBullefin

uise Pharmacy <,
business events news

info@traveldaily.com.au
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TravelManagers wrap up 2018

TRAVELMANAGERS has
completed its final series of
state meetings for the year,
bringing together personal travel
managers (PTMs) from Brisbane,
Sydney, Melbourne, Adelaide and
Perth to mark the end of the year.

Tasmania-based PTMs had a
different format and instead
enjoyed a one-on-one catch-up
with their Business Partnership
Manager during Nov, followed by
a Christmas get-together.

Executive General Manager,

ExpressJet for sale

SKYWEST has agreed to sell
Expresslet Airlines to United

Airlines joint venture ManaAir, LLC,

with the deal set to close in 2019.

The transaction includes certain
protections around existing
SkyWest Airlines flights, as well as
plans to add 25 new dual-cabin
aircraft with United.

As part of the transaction,
SkyWest would also lease 20
CRJ200s to Expresslet for up to
five years.

Michael Gazal, said the meetings
were attended by more than 20
partner suppliers, along with a
record number of PTMs.

“Across the five meetings,
we had nearly 300 PTMs in
attendance, which represents
more than half the entire
network, and many of whom
travelled significant distances to
participate,” he said.

“It’s such a busy time of year
for everyone, so to achieve such
strong attendance is a great
reflection of the
value placed on
these meetings by
our members.”

PTM'’s pictured
above are enjoying
lunch at Sydney’s
Baia The Italian in
Darling Harbour.

Pictured left is
TravelManagers’
recent South Australia state
meeting which enjoyed record
attendance from PTMs, many of
whom were new PTMs attending
their first state meeting.

Air NZ Xmas spirit

AIR New Zealand will tomorrow
add festive touches to its
lounges, including the chance for
children to decorate gingerbread
Christmas trees at its Auckland
facilities and Wellington and
Christchurch domestic lounges.

ACCOMMODATION

WELCOME to Accommodation Updates, Travel Daily's Wed feature.

If your property has undergone some recent changes you would like
to make the industry aware of, send a brief description with an image
to

A new night club, teens club, adults-only bar
and cooking lessons have been added to
Outrigger Mauritius Beach Resort. The
Onyx night club has space for 200 guests,
with a dance floor, DJ console & bar sitting
area. The resort has also unveiled The
Garden Pool adults-only bar in the resort’s quiet pool zone and all-day
Teens Club with music, wi-fi, pool and soccer tables and air hockey.

Banyan Tree Bangkok has reopened its

- rooftop venue Moon Bar following
completion of extensive renovations. The
bar has been re-positioned to the opposite

side of its rooftop and now features a
= diamond-form bar and a glass platform
called “Moon walk” where couples can enjoy the city views.

A $4 million new look has been unveiled at
ibis Sydney World Square. All 166
guestrooms at the property have been
completely refurbished with ambient
lighting, earthy colours and modern

bathrooms. All public areas, including the
lobby and restaurant have also been redone.

Celeb Nth America

CELEBRITY Cruises has released
its 2020-21 deployment plans
for North America, featuring
destinations such as Greenland,
Charleston and South Carolina.

Celebrity Summit will visit 19
destinations and seven countries
including Greenland for the first
time, along with a Statue of
Liberty experience.

New 10-night cruises will also
operate and bring travellers south
to Charleston, South Carolina and
Bermuda, and the seven-night
itinerary to Bermuda will include
a new stop in Newport, Rhode
Island, and an up-close look at
the Statue of Liberty.

In Aug, she will also travel
between North America and
Europe with two 14-night sailings
from Cape Liberty to Dublin and
then from Dublin to Boston.

PRTO chair named

PERTH Regional Tourism
Organisation, trading as
Destination Perth, has named
Michael Meade as its new Chair.

He replaces the outgoing Chair
John Longley, who has held the
position for 14 years.

Meade has worked across the
Asia-Pacific in senior marketing
and management roles with
major hotel companies and
tourism organisations, including
as Acting CEO of Tourism Fiji.

Radisson Indo JV

RADISSON Hotel Group and
Panorama Group have confirmed
plans to end their Indonesian
joint venture partnership, PT
Carlson Panorama Hospitality,
and pursue independent growth.

Radisson Hotel Group President
Asia Pacific Katerina Giannouka
said the “partnership has
seen the expansion of our
footprint across the Indonesian
archipelago, establishing our
brands in important markets”.

Panorama Group CEO Budi
Tirtawisata said the five-year
partnership provided mutual
success and as the companies
move forward independently “all
signs indicate accelerated growth
and expansion for both parties”.

Expedia sued

GLOBAL travel company Expedia
has been sued for “misleading &
deceptive statements”, according
to The Canberra Times.

The newspaper reported that
when Canberra man Hugh Selby
arrived at his Hawaiian holiday
accom, which he booked through
Expedia’s company Wotif, the
hotel did not look like the
descriptions posted online.

Expedia has been ordered to
pay $628 in damages, the cost of
the tribunal filing fee and an ASIC
fee for a total of $709.
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Aussie travel alert

RESEARCH conducted by
InsureandGo has found that
60% of Australian travellers are
unaware of govt travel warnings.
The survey presented a list
of destinations and asked
respondents if any were “safe” for
travel, with Belgium considered
the lowest risk by the group.
However, the Australian
Government advises travellers
to “exercise a high degree of
caution” in Belgium due to the
threat of a terrorist attack.
Thailand was listed the next
safest by respondents, followed
by the Philippines and then India.

NT target on track

THE Northern Territory
Government’s $103 million
Turbocharging Tourism initiative
is over two thirds of the way to
achieving its target of 53,000
extra holiday visitors.

An additional 36,000 holiday
bookings have already been
made, with an anticipated extra
injection of $45 million into the
territory’s economy.

“Turbocharging Tourism is
providing a critical boost to the
Territory economy — supporting
thousands of local businesses,”
said NT Minister for Tourism and
Culture Lauren Moss.

a Club Med holiday
for two in Asia y
or the Indian
Ocean &

Club Med loves Christmas whether it’s in the sun or in the snow! So to
celebrate the festive season, they’re giving agents the chance to win a
stay at the Club Med resort of your choice in Asia or the Indian Ocean.

The all-inclusive prize includes:

Five nights for two people in a superior room at the Club Med resort
of your choice in Asia or the Indian Ocean

Gourmet meals and all day snacking

Premium open bar including beer, wine and cocktails

A wide range of included sports & activities

Nightly entertainment

To win, tell us in 25 words or less which Club Med resort you’d
love to go to for Christmas and why.
Send your entry to clubmed@traveldaily.com.au

OKING FOR A SPECIFIC INDUSTRY SUPPLIER?

ADELAIDE has welcomed its
first Singapore Airlines A350-
900 aircraft to the city, with the
aircraft touching down on the
tarmac yesterday morning.

The plane was greeted by
a water canon salute, while
customers flying on the inaugural
return service from Adelaide

Vantage options

VANTAGE Helicopters has
started up operations in New
Zealand, providing visitors with
scenic rides above popular
tourist spots such as Ka Roimata-
a-Hinehukatere (Franz Josef
Glacier), Te Moeka-o-Tuawe (Fox
Glacier) and Ka Tiritiri o te Moana
(the Southern Alps).

Three scenic flight options are
on offer ranging from 25-45 mins,
each including a snow landing.

Japan Rugby flights

AIR New Zealand has
announced the introduction of
10 extra return services to Japan
in 2019 to cater for increased
demand during the Rugby Union
World Cup.

The additional services will
operate between Auckland and
Tokyo Narita International Airport
from mid-Sep through to early
Nov using the airline’s Boeing 777
aircraft.

-9’1’ AM//;ﬂ

to Singapore were treated to a
traditional lion dance, drinks,
canapes and a small gift to
commemorate the event.

The A350-900 medium haul
plane features new regional
Business and Economy class
product, and is the first in the
fleet to offer the Thales AVANT in-
flight entertainment system.

Pictured: the A350-900 lands.

Blue Train refurb

SOUTH Africa’s Blue Train
is undertaking a complete
refurbishment which is due to be
completed by the end of 2019.

The refresh will include
replacing the brake system and
septic toilet system, as well as
new carpeting, upholstery, air
conditioning system, wooden
panels and brass showers.

For future schedules and rates
in 2020, CLICK HERE.

Digital ski assistant

VAIL Resorts has unveiled a
new digital assistant called Emma
which will respond to guests’
enquiries at nine of its mountain
properties.

“I am the collective knowledge
of every lift operator, groomer,
snowmaker, ski school instructor,
ticket counter attendant and ski
patroller,” Emma boasts.

CLICK HERE FOR THE 2018 AFTA TRAVEL PAGES SUPPLIER DIRECTORY
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Working in partmnership with the Auvstralian Travel Industry

Corporate Travel Team Leader
Sydney, High Salary + Incentive, Ref: 32685J2

I am looking for an experienced travel industry professional to join this
award winning TMC. If you have a solid corporate travel background &
managerial experience then this could be the career opportunity you have
been waiting for. You will be responsible for any operational issues involved
in the travel booking procedure as well as closely working with a team of
experienced consultants mentoring & managing their progress within the
company. TMC experience required. Do not delay, apply now!

For more information please call Sarah on
(02) 9119 8744 or click APPLY now.

Inbound Groups Travel Consultant
Sydney, Up to 55k + Super, Ref: 1724JB1

Our client is seeking a Travel Groups Consultant for their office based in
Sydney CBD! The ideal candidate will have experience organising travel for
groups of travellers, negotiating group rates with various hotels, airlines
and ground operators and using their exceptional attention to detail to
ensure all aspects of the trip are booked accurately. Must have experience
with inbound travel and speak French fluently. The successful candidate will
receive a competitive base salary plus super.

For more information please call Jacqueline on
(02) 9119 8744 or click APPLY now.

Team Sales Leader (No Consulting)
Brisbane, $58-$60.5k + Super & Uncapped bonuses, Ref: 2673574

An exciting new role has become available for an Assistant Team Leader or
Team Leader to be part of a growth period within a highly rated wholesaler
& tour operator. A global business operating out of 3 countries, You don't
need years of management experience, you just need to be motivating,
personable & able to show keen interest in developing a team. There
is a promotion opportunity in the next 18-24 months to work directly
underneath the GM so move into 2019 with a fresh start!

For more information please call Serena on
(07) 3123 6107 or click APPLY now.

Travel Consultant - Flexibility and Freedom!
Melbourne East, $55-$60k + Super, Ref: 6371JP1

We are looking for an experienced Travel Consultant who is wanting to
escape the daily rat race confines of their current agency and work for an
agency that is happy to give you the flexibility and freedom that you've
always wanted. You want part-time? No worries. You want full-time? No
worries. You want to work from home a few days a week? No worries!
Enjoy a great base salary plus other great benefits in an Eastern suburbs
Melbourne location with parking! This role isn‘t just a dream!

For more information please call Josh on
(03) 9988 0616 or click APPLY now.

From Travel Trade Recruitment

Sales Manager
Sydney, $70k + Bonuses + Comms, Ref: 7139A)J2

With a friendly and social work environment, this is an exciting opportunity
for an enthusiastic leader to join a well-established team in a rapidly growing
company within their flagship store in the heart of Sydney. Lead the team
to success while being in charge of the smooth day to day operations of the
store. Enjoy working with a varied product offering to clients without the
need to use any GDS. Sell a wide range of activities within Australia, NZ and
the Pacific Islands direct to clients.

For more information please call Antony on
(02) 9119 8744 or click APPLY now.

Travel Consultant | Flexible Hours
Hervey Bay, $50-55k + Super + Comms, Ref: 6334AW1

Walking into a well-established and local agency, the ideal candidate will have
strong GDS and fares experience and come from a wealth of travel knowledge.
Are you used to creating tailor made itineraries? Are you currently liaising
with wholesalers and suppliers and pride yourself on providing exceptional
customer service? Get some work-life balance back, kick some KPI goals and
earn ABOVE average coms!! Share your experience and passion for travel and
work flexible hours - APPLY BELOW!

For more information please call Amanda on
(07) 3123 6107 or click APPLY now.

Travel Consultant | High End | World Class
Gold Coast, Salary + Bonus, Ref: 1347CGA1

An exciting role within the retail sector has just opened up which is ideal
for those looking to make a change in 2019 and further their career within
the travel industry. Based in South Gold Coast, you can look forward to
servicing high end clientele and constant enquiry. You will have exceptional
customer service as well as the confidence to work both independently and
in a team environment. An experienced consultant hungry for success will
flourish in this environment. Get in quick!

For more information please call Courtney on
(07) 3123 6107 or click APPLY now.

Groups & Incentive Travel Consultant
Melbourne, $55-$60k + Super, Ref: 3812HC1

Enjoy organising inbound Australian itineraries? Do you love the travel
industry and know how to exceed expectations? Make a successful career
choice with this luxury travel company! This is a rare role to join a fantastic
company and offer outstanding customer service, amazing product to travel
agents and direct customers - this is the inbound group travel role for you!
You will be offering a range of services, from hotels, car hire, day trips, and
special interest tours.

For more information please call Hannah on
(03) 9988 0616 or click APPLY now.

Find your ideal travel job at www.TravelTradelobs.com.au
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