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$50m hotel for ACT

SB&G Hotel Group has
announced plans to develop a
S50 million property alongside its
existing Crowne Plaza Canberra,
to be operated under the Holiday
Inn Express brand.

The 250-room mid-market
hotel will open in 2021 alongside
Glebe Park, close to the Canberra
Convention Centre.

“While the Canberra market has
been strong over recent years,
the majority of hotel supply
that is planned is upscale, with
the midscale market remaining
under-serviced,” said SB&G md
Paul Salter.

SQ gives thanks

SINGAPORE Airlines has
offered its gratitude to the
Australian travel industry after
its win in the National Travel
Industry Awards at the weekend.

The carrier was named 2018
Best International Airline - Online.

See today’s cover page.
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IHG signs Hayman Island

CYCLONE-RAVAGED Hayman
Island will reopen as an
InterContinental resort next
year when it emerges from a
multi-million redevelopment by
property giant Mulpha Australia.

InterContinental Hotels
Group (IHG) today confirmed
it had secured an agreement
with Mulpha to manage the
Whitsundays property (TD
breaking news), which had
operated under the One&Only
brand until it was severely
damaged by Cyclone Debbie in
Mar last year.

To be called Hayman Island by
InterContinental, the 400-hectare
property is set for relaunch as

Today's issue of TD

Travel Daily today has nine
pages of news and photos, a

front cover page for Singapore
Airlines, plus full pages from:
e Albatross Tours
¢ Travel Trade Recruitment

Have the freedom to
give your customers
what’s right for them

Earn. Travel. Live. More.

1800 019 599

INNTEs.

#WUCM

lifestyle, career, rewards #gomobile

Callus today

a 166-room resort, showcasing
“world-class facilities, rooms and
suites in one of the world’s most
unique locations”, IHG says.

Accessible from Hamilton
Island by either luxury boat or
helicopter, it will be the only
accommodation on the island,
in the northernmost part of the
Whitsunday Islands.

IHG and Mulpha have also
signed agreements to continue
managing the landmark
InterContinental Sydney and
InterContinental Sanctuary Cove
Resort on a long-term basis.

Both properties are slated
for refurbishments, with the
Sydney hotel to receive its most
significant upgrade since opening
with the addition of new event
spaces including a ballroom.

Mulpha ceo Greg Shaw said
he was delighted to continue
the company’s partnership with
IHG and looked forward to “an
exciting period of investment”.

Call Jackie 0409 911 541 for a confidential appointment
in Canberra 2-3 August. Other cities available.

Agency owes $400k

FAILED Queensland travel
agency Travel & Cruise Centre
Runaway Bay owes more than
$400,000 to its creditors,
according to a liquidator’s report.

Among those caught by the
collapse are Travel Partners,
which is owed $20,527, Express
Ticketing, owed $8,219, and
Excite Holidays, owed $638.

Other creditors include the
Australian Tax Office ($7,720) and
Allianz ($2,854), as well more
than 40 consumers and other
entities owed amounts ranging up
to $35,089.

The company was wound up
late last month and had its ATAS
accreditation cancelled by AFTA at
the same time (TD 27 Jun).

The agency was formerly known
as Travelworld Runaway Bay and
in 2016 became Travel and Cruise
Centre Runaway Bay, a member
of Cruiseco.

Its wind-up is being handled by
Mitchell Herrett of liquidators
RSM Australia.

CHINA EASTERN AIRLINES
TICKET BONANZA

Sell China Eastern Airlines and issue via Air Tickets to be
eligible to WIN 2 Business Class Tickets to Europe or China!

Incentive period 23 July — 19 August 2018

*Terms and conditions: Valid on China Eastern Airlines international tickets ex Australia issued on MU (781) stock via Air Tickets/SmartTickets ONLY. The agency must achieve a minimum of $5,000 in MU net sales revenue
through Air Tickets to be eligible. The three agencies (one in NSW, one in VIC, one in QLD) with the highest MU sales revenue ex Australia will win two business class tickets to their choice of MU destination in Europe travelling
on MU. The three agencies (one in NSW, one in VIC, one in QLD) that demonstrate the highest growth in MU sales revenue ex Australia over the corresponding period in 2017 will win two business class tickets to their choice
of MU destination in Europe travelling on MU. The agency in NSW,VIC or QLD with the highest MU sales revenue ex Australia to China will win two business class tickets to China travelling on MU. The agency in NSW,VIC or
QLD with the highest growth in MU sales revenue ex Australia to China over the corresponding period in 2017 will win two business class tickets to China travelling on MU. An agency cannot win more than one prize as stated
above. Prize winning tickets must be issued by 30 November, 2018. Taxes are at the expense of the prize winners. Infant, cancelled, group bookings and refunded tickets are ineligible. Prizes are non-transferable and any FBT
implications are the responsibility of the winning agency. Sales will be automatically tracked by China Eastern Airlines and Helloworld Travel who reserve the right to cancel or alter the conditions of the incentive at any time.
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Greece fire update

THE Department of Foreign
Affairs and Trade has reissued its
Smartraveller advice for Greece,
confirming that yesterday a State
of Emergency was declared due
to forest fires in the Attica region.

Local authorities advise the fires
are now under control.

Sun Island Tours has advised
none of its tours operate in the
vicinity of the fires which are
about 15km away from Athens
International Airport.

2
VIKING

WINTER

WANDERLUST

SAVE UP TO

6,200
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ON SELECTED
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OFFERS VALID UNTIL
31 JULY 2018
UNLESS SOLD OUT PRIOR
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Mercure expands to 50

ACCORHOTELS has announced
four new hotels for its mid-
market Mercure portfolio,
lifting the brand to a total of 50
properties in the Pacific region.

The new additions are set
to open within the next three
years and include properties in
Canberra, Melbourne, the Gold
Coast and Auckland.

“We are thrilled to announce
our 50th milestone for the
Mercure brand and add four new
Mercure hotels to AccorHotels’
Pacific network,” said AccorHotels
chief operating officer Pacific
Simon McGrath.

“Each of these hotels will have
significant impacts locally, driving
employment and tourism to each
location,” he said.

“We look forward to working
with the owners and further
expanding our new-build Mercure
network of hotels”.

The new hotels include the
125-room Mercure Canberra
Belconnen which will open in the
north-east of the national capital
next year.

The five-storey hotel is being
developed by the adjoining

exclte

HOLIDAYS

-

A 2
W commmalto

Canberra Labor Club which also
features conference and event
facilities.

The Mercure Auckland Queen
Street will also open next year,
with 96 rooms in an existing
eight-storey CBD building that is
being retrofitted as a hotel.

The Mercure Southport is slated
to open in 2021 and will bring
130 new rooms to the Gold Coast.

It will offer a restaurant, bar,
fitness centre and pool, as well as
meeting and event facilities.

The Mercure Melbourne
Doncaster will also open in 2021
and is a new-build mixed-use
property in the city’s north-east.

It will have 190 rooms over six
floors, with a restaurant, fitness
centre, function room and two
floors of retail space.

See page nine for photos.

Albatross promise

ALBATROSS Tours is promising
its “most loved” Christmas and
New Year tours are all 100%
guaranteed to depart.

This includes the six-day New
Year in Berlin - for more details,
see page 10.

Emirares

SOUTH AMERICAN

AIRPASS

SMALL SHIP EXPEDITIONS
THAT BRING YOU GLOSER

>To ancient cultural traditions > To epic nature >To rare beauty

Strange to chair AKL

AUCKLAND Airport has named
Dr Patrick Strange as the next
chair of its board of directors,
taking over from Sir Henry van
der Heyden who is set to retire.

Strange has been a director of
the airport since 2015 and will
take over on 31 Oct.

Van der Heyden has been chair
for five years, having served on
the board for nine years, and will
step down at the airport’s next
annual general meeting.

@ Expedia

TRAVEL AGENT ~ AFFILIATE PROGRAM

Your
great
service
and our
great
rates

JOIN TODAY AT
www.expedia.com.au/
taap

telephone
1800726 618

email .
expedia-au@
discovertheworld.com.au

? LATAM

AIRLINES

Super flexible tickets, oneworld points and
same international baggage allowance

info@traveldaily.com.au

1300 799 220
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US set to concede

on Taiwan demands

MAJOR US airlines are expected
to change how they refer to
Taiwan online after today’s
deadline set by the Chinese Govt.

The US has been among the last
to hold out against the change,
which has been opposed by the
Trump administration.

US media say major carriers are
set to follow others, including
Qantas, in adopting the name
“China Taiwan” (TD 05 Jun).

@ G Adventures

LEARN MORE >

;@AMERICAN QUEEN®

: _-’"rmh;l?ﬁahx apply

ACCC pings Europcar CC chargs

CAR rental firm Europcar is facing
legal action from the Australian
Competition and Consumer
Commission, in the first ACCC
litigation relating to the excessive
credit card surcharging provisions
introduced for large firms two
years ago (TD 27 May 2016).

The ACCC is alleging that
Europcar customers who used
Visa or MasterCard credit cards
during Jul and Aug 2017 were
charged fees higher than what
it cost Europcar to accept the
payments.

“It is alleged that Europcar
charged surcharges of up to
1.43%, although the rates varied
over time and by the type of
card,” the ACCC said, also saying
the car rental firm did not reduce
the surcharges despite being
notified by its bank in Jul 2017
of the actual cost to accept
payments by these cards.

“This alleged conduct by
Europcar in relation to its
surcharge rates is particularly
concerning, given we will allege
that it was well aware of its own
cost of acceptance from at least
Jul 2017,” according to ACCC chair
Rod Sims.

CRUISE SALES CONSULTANT

SYDNEY OFFICE

COMPETITIVE SALARY + INCENTIVE & BENEFITS

Startmg from $4,817*pp LI
.' . s .

" WINDSTAR, J

C'RAU T S E4S%

180 FROM ORDINARY- S

The ACCC proceedings only
relate to outlets owned and
operated by Europcar, and not
those run by franchisees.

In Australia, 96 out of 126
Europcar offices are company-
owned, the ACCC noted.

MEANWHILE AFTA ceo Jayson
Westbury highlighted the action
against Europcar, saying “this is
a real and present warning to all
in the travel industry - including
airlines who appear to think that
excess surcharging of credit cards
via ADMs might be OK.

“I am sure nobody wants to be
in court over a matter like this,
and for the past 12 months AFTA
has been working hard with
members and the broader travel
industry to ensure that we are all

operating within the law,” he said.

Westbury said the action by the
ACCC should not be taken lightly
regardless of the court outcome.

“It demonstrates that the ACCC
is willing to pursue companies
regarding credit card surcharges.”

Other travel companies which
have been fined in relation to
this issue include RedBalloon
(TD 20 Nov 2017) and Cruisin’
Motorhomes (TD 18 Jul 2018).

D

VIKING

We are looking for a highly motivated and energetic self-starter to join our Cruise

Reservations Team based in Sydney.

This role will suit an individual who has Travel Industry experience with the ability
to sell cruise, understand air, achieve KPIs, and work within a small dynamic team.

Successful candidate can expect a competitive package including a generous sales
incentive and health benefits. OTE approx. $95,000.

Viking will be the world’s largest small ship cruise company by 2019.

Please send a short cover letter and resume to: jobsau@vikingcruises.com
Applications close Friday 27 July 2018. Only successful applicants will be contacted.
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DNSW NZ addition

DESTINATION NSW has
appointed Matt Taylor as
marketing executive for NZ.

Taylor will be based in
the DNSW Auckland office,
reporting to country manager
Sam Cameron “to deliver key
partnership activity for the New
Zealand market”.

In New Zealand Destination
NSW undertakes agent quiz
events, trade famliarisations,
consumer shows and more.

amember of

helloworld
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Phil Hoffmann
Travel

and thank you for
being a part of the
Helloworld Travel family.

PHIL HOFFMANN
TRAVEL
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Wednesday 25th July 2018

THE travelBulletin team
has not rested since last
Sat’s National Travel Industry
Awards, working hard over
the last few days to produce a
special supplement highlighting
some of the key wins on the
industry night of nights.

A special NTIA supplement
was distributed in electronic
form by email to subscribers
this morning, and will also
be included next week in
the Aug edition of Australia’s
favourite travel industry print
publication.

The supplement features
winner interviews, lots of
photos and highlights of the
event as well as a full list of the
categories and who took out the
treasured trophies.

For those who missed this
morning’s email, the online
flipbook is now available at
travelbulletin.com.au and by
clicking on the cover image.

travelBulletin

New HLO manager

DANIEL Toby has been
appointed as Vic Business
Manager for the Helloworld
Travel Branded & Associate
Network, joining HLO from his
former role with AAT Kings.

Travel Daily
CRUISE

BWEEKLY

present

‘S?‘ CRYSTAL
Qo

BUNNIK Tours is celebrating the
launch of its new 2019 Europe
program by offering tiered
earlybird discounts of $500 per
person for all bookings made by
28 Sep and $250 per person for
all reservations made by 21 Dec.

The program features three
new tours including explorations
of Urbino and Locorotondo in
Italy, as well as a 24-day Turkey &
Greece tour.

Popular options have returned
such as the 26-day Moscow to
Prague itinerary which journeys
through Russia, the Baltics and
Eastern Europe, and exploring
medieval castles, a Soviet bunker
and grand palaces.

Also returning is the 21-
day Jewels of Dalmatia tour,
adventuring through Slovenia and
Croatia, Bosnia & Herzegovina,
and Montenegro, with highlights
including a sampling of Bosnian
cheeses & smoked meats.

For further info, CLICK HERE.

SOME Hawaiian businesses are
calling for a viewing platform
to be built so that tourists can
watch the lava flow of Kilauea
up close.

“The challenge is to find us a
site that is safe from volcanic
hazards and emissions,” Hawaii
County’s director of research
and development Diane Ley told
local media.

For the record we think it is a
“lava-ly” idea.

SUPERTOUR 2019

head’s up y’all!
Supertour is heading to Southern USA in May 2019! .

This vacay will be fuelled by soul food, jammin’
tunes & fascinating history.

Well don’t hold your horses - to be in the
running all you have to do is sell as much
Globus, Cosmos, Monograms & Avalon
Waterways as you can.

HAPPY SELLING!

GLOBUS COSMOS MONOGRAMS A5VALON

WATERWAYS

facebook.com/GFOBSupertour
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Origin winner a grinner

THE winner of the Travel
Daily State of Origin promotion
has been revealed, after three
games and weeks worth of
close competition between avid
football fans around the country.

Lucky winner Amanda
Washington from MTA - Mobile
Travel Agents was all smiles
when TMS Talent recruitment
consultant Natasha Mitrevska

WHEN
TRAVEL
IS LIFE.

nt

¥

presented her with her prize - an
NRL jersey of her choice.

To be in the draw to win, travel
industry footy fanatics were
invited to submit their tips before
each game by answering a series
of questions posed by the Travel
Daily team.

The winner was the person
who submitted the most correct
answers across all three games.

WE BELIEVE - Travel can change

the world - Work can look

differently- YOU can be your own
boss - In mentoring our business

owners, because we have been

there and done that - We are in the
business of creating life changing

experiences for our customers.

l‘.’l l;(RQLEILEIDOSCOPIC

www.ktravel.com.au

Qld Young leaders

A GROUP of 20 Young Tourism
Leaders has been appointed
by Qld Tourism Industry
Development Minister Kate Jones
and Training Minister Shannon
Fentiman in an effort to promote
tourism jobs for young people.

The program, in its second year,
is about “inspiring young people
to pursue a career in tourism in
Queensland,” Jones said.

“Tourism is one of Queensland’s
fastest growing industries...it’s
vital that we inject new blood
into our tourism sector to ensure
we’re coming up with innovative
new ways to lure visitors who stay
longer and spend more in our
state,” she added.

KrisPay launches

SINGAPORE Airlines has
launched a new miles-based
digital wallet called KrisPay,
allowing members to convert
KrisFlyer miles into “KrisPay
currency” which can be spent at
merchants around the world.

Once miles have been
transferred, users have six
months to use the credit.

For info, CLICK HERE.

CLIA Asia trends

ASIAN-SOURCED ocean cruise
passengers hit record highs in
2017, according to the Cruise
Lines International Association
(CLIA) Asia Cruise Trends report.

Asia accounted for
approximately 15% of total global
ocean passenger volume in 2017,
with mainland China the primary
source market.

By the end of 2018, more than
38 cruise ships will be deployed in
Asian waters, with a 20% increase
forecast in South East Asia calls.

East Asia accounts for 60% of
port calls, followed by South East
Asia (36%) and the remaining in
South Asia (4%), CLICK for info.

® sAPAN AIRLINES

e
5 STAR AIRLINE

SN ™ ~
SKYTTRAX

EU strike complaint

INTERNATIONAL Airlines
Group (IAG), Easylet and WIZZ
Air have submitted a series of
complaints to the European
Commission regarding France’s
refusal to allow flights over the
country during strike action.

The complaints suggest
passengers are being “denied
their fundamental freedom to
travel between member states”.

Ryanair chief exec Michael
O’Leary said the flight
cancellations & delays caused by
strike action were “unacceptable”,
and called for “urgent & decisive
action to ensure overflights are
not affected” during strikes.

helloworld

BUSINESS TRAVEL

CCangiatididians

DBT
Corporate Travel

and thank you for
being a part of the
Helloworld Travel family.

DBT
CORPORATE TRAVEL
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SINGLE LOCATION

A
B
afta

NATIONAL TRAVEL
INDUSTRY AWARDS

WINNER 2018

Japan Airlines is
proud to be a
T World 5-Star Airline
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Warner Bros. World Abu Dhabi

WARNER Bros. World Abu
Dhabi will open to the public
today following an official
inauguration ceremony attended
by Vice President and Prime
Minister of the UAE Sheikh
Mohammed bin Rashid Al
Maktoum and Crown Prince of
Abu Dhabi Sheikh Mohamed bin
Zayed Al Nahyan yesterday.

The billion-dollar theme park
contains six lands inspired by
movies, comics and television
and was developed by Miral Asset
Management, an Abu Dhabi
Government organisation charged
with creating entertainment
attractions for int’l visitors.

“This is a milestone moment
for us as we continue to cement
Abu Dhabi’s positioning as one

of the world’s leading family and
tourism destinations,” said Miral
chairman Mohamed Khalifa Al
Mubarak.

The opening marks the latest
addition to Yas Island’s tourism
offerings such as the planned
2020 opening of SeaWorld Abu
Dhabi (TD 14 Dec 2016) and
Yas Waterworld Abu Dhabi,
containing the longest suspended
roller coaster in the Middle East.

Pictured: The grand opening
(top), Bedrock (above), Gotham
City (left) & Superman’s
Metropolis (below)

Star Clippers brox

STAR Clippers has released its
2019/20 brochure featuring two
new cruises to Borneo and the
Greek Islands.

The seven-night Mamma Mia
itinerary departs the Greek port
city of Piraeus on 08 May, 08 Jun,
29 Jun and 17 Aug next year, and
explores the islands of Skiathos &
Skopelos aboard Star Flyer.

The trip is priced from $2,699
per person twin share.

For further info CLICK HERE.

Alliance Incitec deal

ALLIANCE Aviation has
renewed its contract with mining
company Incitec Pivot to provide
chartered aviation services for
another five years.

Air services will be carried
out for Incitec Pivot employees
working at the Phosphate Hill
mining project in Queensland.

ADL int’l pax growth

ADELAIDE Airport (ADL) has
recorded a 6.2% growth in
international passengers for the
fourth quarter of 2017 when
compared to the corresponding
quarter in 2016.

Driving the increase was a
9% jump in capacity resulting
predominantly from Qatar
Airways’ return to daily services
(TD 15 Mar 2017) and Air New
Zealand’s upgauge from an A320
to a Dreamliner aircraft on its
Adelaide to Auckland services (TD
15 Mar 2017).

Domestic passenger numbers
for ADL also grew by 4.3% for
Q4 2017 when compared to the
same period in 2016.

Paresa incentive

PHUKET Resort Paresa is giving
Australian agents the chance
to win a three-night stay for
two people when they book a
minimum of three nights at the
hotel before 01 Oct.

Visa vouchers will also be
offered for suite/villa bookings -
more info HERE.

WlN TICKETS
T0 MAMMA MIA!

Each day this week in Travel
Daily, Royal Brunei Airlines
are giving readers the chance
to win a double pass to the
Mamma Mia Cocktail in-
theatre evening in Melbourne
on 22 Aug. The prize is valued
at $500 per double pass and
includes premium dress circle
seating, a selection of canapes
and beverages and private
suite access pre-show and at

interval.

' o
Towin, ROYAL BRUNEI
in 25 AIRLINES
words or

less tell us how would you
sell Royal Brunei Airlines new
one stop MEL to LHR to your
clients?

Send your entries to ]
rba@traveldaily.comau

Etihad partnership

ETIHAD Airways has partnered
with Italian fragrance brand
Acqua di Parma which will supply
products in the airline’s amenities
bags for passengers travelling
in The Residence on its Airbus
A380s and on long-haul First class
and Business class services.

The brand’s products will be
made available on flights from
Aug and will contain lip balm,
body lotion and perfume.

2

Creative

LUXURY ASIA sveses |, @estie
PACKAGES o

All inclusive offer from $7,200*0p
Upgrade to Business Class for $999*pp each way.

+EARN $100 GIFT CARD FOR EVERY BOOKING!*

Book by 31 August 2018 *Conditions Apply

info@traveldaily.com.au

1300 799 220
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WESTERN Australian Premier
Mark McGowan yesterday
formally launched a new “Mine to
Mint” tourism offering in Perth,
giving visitors the opportunity
to go behind the scenes of the
state’s gold mining sector.

The initiative is a joint venture
between Go West Tours, The
Perth Mint and mining company
Newmont Australia, with daily
guided tours taking in both
Australia’s oldest operating mint
and the country’s biggest active
gold mine in Boddington, 130km
south-east of Perth.

oﬁ\e y X-3
\2\1\‘—‘“ veas
g Click
ere to

q Ve yo ur
Say

Guests will view the giant
South Pit wearing high-vis vests
and hard hats before travelling
through the processing plant.

The trip also includes lunch and
gold panning before heading to
the Perth Mint to view ingots
made in the melting house.

Pictured above from left:

Shire of Boddington ceo Chris
Littlemore; tour leader David
Smart; Go West Tours gm David
Haoust; WA Premier Mark
McGowan; Newmont Boddington
Gold Mine gm Jim Cooper; and
Perth Mint ceo Richard Hayes.

Travel Daily

!
WELCOME to Accommodation Updates, Travel Daily’s Wed feature.
If your property has undergone some recent changes you would like to

make the industry aware of, send a brief description with an image to
accomupdates@traveldaily.com.au.

moon of each month.

Gayana Marine Resort located on Gaya

f Island off the coast of Sabah, Malaysian
Borneo, has reopened following the
refurbishment of its Family Breeze Villa. The
property contains five bedrooms with day bed
and sofa bed options, ensuite bathrooms,
air-conditioning, 42” LCD TV and large private balconies.

Pan Pacific Melbourne has completed
extensive renovations. The main lobby,
lounge, reception and the Pacific Club
Lounge which accommodates up to 120

includes 396 guest rooms and has direct
access to the Melbourne Convention and Exhibition Centre.

Hotel Indigo Bali Seminyak Beach, located
in Bali's Seminyak neighbourhood, has just
opened its new restaurant, Salon Bali. The
restaurant features an open kitchen which
allows guests to view dishes being prepared
by executive chef Nic Philip. Traditional
cooking techniques such as the use of iron woks and cooking over coffee
wood and in a charcoal oven will also be used to create the daily menu
as well as “Purnama” — a ceremonial dinner that happens on the full

Accommodation Updates

Bench WA res role

BENCH Africa has announced
the appointment of WA-based
Eric Vos as its first reservations
expert outside of Sydney.

Vos has previously worked for
New Horizons and Adventure
World, with the appointment to
will allow for central and western
states to have an expert available
in the same hours as they are.

Lufthansa rail works

THE driverless transport system
that connects Terminal 2 at
Munich Airport with the satellite
building is to be expanded to
handle an increase in passengers.

Replacement shuttle bus service
will be operating 30 Jul to 06 Sep.

CCC combo pckge

CAPTAIN Cook Cruises and Sea
Life Sydney Aquarium are offering
a Sea Life Sydney Aquarium and
Whale Watching Cruise combo
until 31 Oct.

The package includes a visit
to Sea Life in Sydney’s Darling
Harbour and a Captain Cook
Cruises afternoon Whale
Watching cruise.

The combo is $99 per adult and
$69 per child.

For more info, CLICK HERE.

Kimpton Germany

INTERCONTINENTAL Hotels
Group will open Kimpton
Frankfurt in Germany in 2023.

The hotel will feature 155
rooms, a sky-bar and restaurant
on the roof terrace, two large
meeting rooms, and a gym.

Perth duty free

PERTH Airport has signed a
seven-year deal with Swiss-based
global travel retailer Dufry.

Dufry from Oct will operate
duty-free stores in the departures
and arrivals areas in Terminal 1.

“With 1,200m? in departures
and 1,100m? in arrivals, Dufry
will serve more than four million
international passengers who
travel in and out of Perth Airport
every year,” said Perth Airport
ceo Kevin Brown.

Viking incentive
THERE’S still time to take partin
Viking’s Winter Wanderlust trade
incentive, which ends 03 Aug.
The agency which submits
the most creative “Winter
Wanderlust” marketing campaign
will win two places on a 15-day
southeast Asia & Hong Kong
ocean cruise departing on 23 Sep.
Submit your entry HERE.

info@traveldaily.com.au
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SYDNEY’S International
Convention Centre pulled out
all the stops on Sat night for
Australia’s National Travel
Industry Awards, with the venue’s
Grand Ballroom themed in
fabulous NTIA style.

The industry night of nights also
saw attendees dressed to the
nines, with these exclusive pics
taken in the room and many more
photos from the night now online
at facebook.com/traveldaily.

travelBulletin also today
released a special NTIA
supplement which can be viewed
at travelbulletin.com.au featuring
winner interviews, more photos
and exclusive coverage.

The supplement will be
included in the Aug print issue
of travelBulletin, which will be
released next week.

LEIGHTON Schembri and Tom
Goldman OAM, Goldman Travel
Corporation.

HALINA Kubica and the team from
Greece and Mediterranean Travel Centre.

A
e

lamot wofithe NT

THE Qantas Holidays/Viva! Holidays crew were thrilled to take
home the Best Wholesaler - Australian Product category.

CELEBRITY
host

Anjali Rao
welcomes
NT\AgueStS- ¥ & i

' AUSSIE crooner Anth
crovyd up and dancing,

ANV

elrds

DAY
THE Travel Trade Recruitment table
enjoying the NTIA ambience.

SUZANNE Tobin from the Abu Dhabi
Department of Tourism and Culture with Janaya
Birse of The Walshe Group.

PHILIPPA Walker from Fairfax
Media with Leanne Fonagy of
Silversea Cruises.

info@traveldaily.com.au
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Four more for Mercure

» I
|‘|

ACCORHOTELS has released
renders of its four new Mercure
properties which will begin
opening their doors from mid-
2019 (see page two).

The Mercure Melbourne
Doncaster (pictured above and
top right) will be located north-
east of the CBD, while Mercure
Auckland Queen Street (right) will
offer 96 rooms over eight storeys.

Mercure Canberra Belconnen
(below right) will be built
adjacent to the Canberra Labour
Club, with the Mercure Southport
(below) set to offer extensive
events and meeting spaces.

a.
%

LOOKING FOR A SPECIFIC INDUSTRY SUPPLIER?

1 Win a trip to Walt Disney Worl

AN This month, Walt Disney World in Florida, Virgin —
Australia and Delta Air Lines are giving Travel Daily readers
the chance to win two places on
“A Very Merry Toy Story Land
Christmas Mega-Fam” flying

In a 1-min video,

250 word blog or insta-
worthy photo/meme, tell
us why your Christmas in
July wish is to travel with
Virgin Australia and Delta

Air Lines to Walt Disney

World Resort for the
Christmas season?

@ALr@i’sNepWorlld Resort

N FLORIDA

places on the famil.

For more info visit
wheredreamscometrue.com.au

## ausirala | A DELTA

Virgin Australia and Delta Air
Lines to Walt Disney World
Resort in Florida.

Send your entries to

disneycomp@traveldaily.

com.au. The most creative
judged entry will win one
of two Travel Daily Exclusive

Click here
for T&Cs

Wyndham opening
WYNDHAM Vacation Rentals
has opened the doors to its
latest property, the Cherokee
Orchard, located in a newly built
neighbourhood in Gatlinburg,
Tennessee.
The accom offers large cabins
for groups travelling to the area &
includes “luxurious amenities”.

Qatar US arrival

PHILADELPHIA has welcomed
the arrival of the USA’s first A350-
1000, with the “ultra-modern”
aircraft touching down on 23 Jul.

The Qatar flight delivered
national German football team FC
Bayern Munchen to the country
ahead of their 2018 Audi Summer
Tour, and will head to Miami with
the team for a pre-season tour.

DestinationQ event

TOURISM and Events
Queensland has confirmed
Canadian events leader Vern
Kimball will speak at the
upcoming DestinationQ event.

The event’s theme is “remaining
relevant in the ever-changing
event landscape” - CLICK HERE
for more information.

Holiday Inn Canada

INTERCONTINENTAL Hotels
Group has celebrated the opening
of its 100th Holiday Inn Express
hotel in Canada, with the launch
of the Holiday Inn Express &
Suites Trois-Rivieres in Quebec.

IHG said the addition of the
111-room hotel showcased the
brand’s rapid growth during its
56-year history in Canada.

CLICK HERE FOR THE 2018 AFTA TRAVEL PAGES SUPPLIER DIRECTORY

EDITORIAL

Editor in Chief and Publisher — Bruce Piper
Managing Editor — Jon Murrie

Editor — Jasmine O’Donoghue

Contributors — Adam Bishop, Sarah Fairburn,
Anastasia Prikhodko, Jenny Piper,

Christian Schweitzer
info@traveldaily.com.au
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Contact our friendly res.ervation staff
ALBATROSS s
Oours

Come share our love of Europe

AUSTRALIA’S MOST LOVED CHRISTMAS & NEW YEAR
TOURS ARE ALL 100% GUARATEED TO DEPART

German & Austrian Christmas Markets
]_FRANKFURT
10 FESTIVE DAYS | FRANKFURT TO MUNICH

DECEMBER 14, 2018

Savour 8 fabulous Christmas Markets in
Frankfurt, Rothenburg, Wlrzburg, Bamberg,
Nurnberg, Innsbruck, Salzburg and Munich
Stay 2 nights in Rothenburg and Salzburg
Stay 3 nights in the Passion Play town of
Oberammergau

Visit Neuschwanstein Castle, extravagant
Linderhof Palace, and explore picturesque
Flssen

15 meals - buffet breakfast daily and 6 dinners
No Optional Extras - fully inclusive tour

Christmas in a French Alpine Village

11 INSPIRING DAYS | PARIS TO MILAN
DECEMBER 17, 2018

ROTHENBURG

Ciermarny

MUNICH

SALZBURG

Neuschwanstein Castle
OBERAMMERGAU

Austrin
innsbruck

Visit 5 Christmas markets in Paris, Lyon,
Annecy, Chamonix and Megeve

Celebrate Christmas over 5 nights in Cordon
and 2 nights in the centre of beautiful Lyon
Enjoy a Christmas Eve dinner, Christmas Day
dinner and a Farewell dinner

Take a romantic horse drawn carriage ride
Shop in Milan's luxurious ‘Golden Triangle'
near the elaborate Duomo

17 meals - buffet breakfast daily and 7 dinners
No Optional Extras - fully inclusive tour

New Year in Berlin

6 XCITING DAYS | MUNICH TO BERLIN
DECEMBER 28, 2018

Stay 2 nights in the centre of Dresden

Enjoy a walking tour of Dresden's old town and
visit the Royal Palace

Stay 3 nights in Berlin, close to the
Brandenburg Gate

See the ‘Wall, stand on the ‘Bridge of Spies’
and visit Checkpoint Charlie

Enjoy the spectacular Gendarmenmarkt
Christmas Markets in Berlin

Experience New Year in Berlin with a
celebration dinner

10 meals - buffet breakfast daily and 5 dinners
No Optional Extras - fully inclusive tour

Polmngl
Giermomy

DRESDEN

Chech Hepublse

& Murnch

;( Longer Stays ;( Genuinely Inclusive anteed ‘My Time'

Website: albatrosstours.com.au Phone: 1300 135 015 Facebook: Facebook.com/AlbatrossTours
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Working in partnership with the Australian Travel Industry

Luxury Cruise Trade Reservations
Sydney, Salary to $65k + Super + Comms, Ref: 2936PE5

I am looking for an experienced Cruise Consultant to step away from sales
& move into taking reservations for travel consultants. This luxury cruise
line will pay top dollar for experience and industry knowledge. This is an
amazing opportunity to join a world leading company & also take back
your weekends as its Monday to Friday only. You also get to experience the
product yourself on a yearly basis which is one of the many perks. A unique
opportunity for a passionate Cruise guru. Interviewing now!

For more information please call Paul on
(02) 9119 8744 or click APPLY now.

Africa Travel Specialist
Sydney, Up to 55k + Super + Bonuses, Ref: 4872JB1

An exciting opportunity has just opened up with a leading travel company!
Our client is seeking a consultant that is passionate about Africa product.
The role requires you to use your industry knowledge to create tailor made
itineraries and provide exceptional customer service to industry partners
and direct clients. The ideal candidate will have a strong background in
wholesale or retail travel selling African product. In return, you will be
rewarded with a generous base salary plus bonuses.

For more information please call Jacqueline on
(02) 9119 8744 or click APPLY now.

Training & Development Specialist
Gold Coast, Salary open to discussion, Ref: 3538521

Are you a workplace Training & Development Specialist wanting to
work closer to home in the Gold Coast or needing a change from
your current position? This is a newly created role with a medium size
organisation that is growing! This is a great opportunity for you to
use your knowledge & skills in creating both online & manual training
programs to assist with new induction and existing employees. Mon to
Fri only in a contact centre environment, reporting to the Training &
Development Manager.

For more information please call Serena on
(07) 3123 6107 or click APPLY now.

Travel Consultant - TEMPS NEEDED
Melbourne, Great Hourly Rate, Ref: 3552JP1

If you're a travel consultant with experience in group travel or corporate
travel and you have some spare time up your sleeve apply now for some
great temp work. You will need to have experience using Amadeus and
Tramada combined with a love of the travel industry. You will be taken
care of with a great hourly rate plus super and enjoy work life balance in
these great temp roles. If you're available for 1 week or 3 weeks we have
a role suitable for you. These temp roles are starting ASAP.

For more information please call Josh on
(03) 9988 0616 or click APPLY now.

afta °

) o
Group Airfare Specialist | Events
Sydney, $70-$75k + Super + Bonus, Ref: 2018AJ1

An amazing opportunity has presented itself to join the team at one of
Australia’s leading Event Management companies who are currently looking
for a Travel Industry professional with outstanding airfare knowledge and
experience dealing with large group travel. The successful candidate will
be confident working independently to ensure that their delegates enjoy
a smooth, trouble free experience with everything flight related. Varying
group sizes ranging from 10 up to as large as 450!

For more information please call Paul on
(02) 9119 8744 or click APPLY now.

Travel Consultant
Sunshine Coast, Competitive Salary Package, Ref: 1282CGA1

A great opportunity has become available for a strong Leisure Travel
Consultant with a minimum of 3 plus years’ experience to build a strong
network of clients within an established travel agency. Working in a
supportive office environment, you will be servicing existing customers
and taking new enquires predominately face to face and via email. If you
have a positive can do attitude, strong attention to details and some good
client following, this is could the perfect role for you.

For more information please call Courtney on
(07) 3123 6107 or click APPLY now.

Corporate Travel Consultant
Brisbane, $50-65k + Super, Ref: 1960AW?2

Exciting position exists for a highly experienced Corporate Travel
Consultant. You will excel at providing a range of travel options while
delivering exceptional customer/client service. Monday-Friday role,
fantastic team environment and Great Salary Package! All discussions are
confidential - this could be your chance to start the next chapter of your
career! If you have 5-10 years’ experience in corporate travel, proficient
in Amadeus and ready to move to a boutique and professional corporate
travel environment - APPLY NOW!

For more information please call Amanda on
(07) 3123 6107 or click APPLY now.

Wholesale Consultant - Europe
Melbourne, $50-55k, Ref: 2925HC1

Love selling Europe? Why not become a Europe specialist and work for a
travel brand you are proud to represent! This team are expanding due
to market growth and they are looking for passionate travel industry
candidates to join their enthusiastic team specialising in Europe. Use your
wholesale/retail experience to exceed in this fantastic role. The main areas of
responsibility in this position will focus around selling a wide range of travel
products and itineraries to European destinations.

For more information please call Hannah on
(03) 9988 0616 or click APPLY now.

Find your ideal travel job at www.TravelTradelobs.com.au

online... on mobile... in branch
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