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Today’s issue of TD
Travel Daily today has eight 

pages of news, a photo page 
for Travellers Choice plus full 
pages from: 

• Albatross Tours
• Travel Trade Recruitment 

OA.CEAIR.COM
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Darwin-China link debuts
THE inaugural non-stop 

flight from China to Darwin 
touched down today, with NT 
Chief Minister Michael Gunner 
describing it as a “milestone 
moment for Territory tourism”.

The Donghai Airlines service 
takes about 5h 30min direct from 
Shenzhen, and is anticipated to 
bring thousands of new Chinese 
visitors to the Territory, providing 
$32 million in new visitor 
expenditure annually “once the 
route reaches three flights per 
week at 80% capacity,” Gunner 
enthused.

He said the new route heralded 
a step-change in the Territory’s 

international competitiveness, 
with the NT Government investing 
$103m to “turbocharge tourism”.

Tourism NT has launched a new 
“Your Australian journey is not 
complete without the Northern 
Territory” campaign in Shenzhen.

Flights will initially operate 
each Wed and Sun, with Donghai 
Airlines contactable on 1800 905 
614 or at global.donghaiair.com.

Debussy christened
CRYSTAL Cruises has welcomed 

its newest river ship, with the 
formal christening of Crystal 
Debussy during a ceremony in 
Amsterdam this week.

The event was attended by 
Crystal ceo Tom Wolber and 
Walter Littlejohn, head of 
Crystal River Cruises, along with 
broadway star Rachel York who is 
Debussy’s godmother.

The 106-passenger all-suite, all-
butler vessel will sail itineraries 
between Amsterdam and Basel.

CHC conventions
CONFERENCES and Incentives 

NZ (CINZ) today announced the 
Christchurch Convention Centre 
will be formally named Te Pae (“a 
gathering place”) when it opens 
in 2020, with the news revealed 
during the CINZ MEETINGS 2018 
conference in Auckland.

Qantas A330 wi-fi
QANTAS is currently testing its 

first wi-fi-equipped Airbus A330 
aircraft, which is expected to offer 
inflight connectivity to customers 
in the next few weeks.

By the end of next month 
Qantas says it will be offering 
wi-fi on two domestic A330s and 
about half of its Boeing 737 fleet, 
with all remaining aircraft to be 
equipped during 2019.

A time-lapse video showing the 
A330 installation process is online 
at traveldaily.com.au/videos.

Qantas says connection speeds 
are routinely up to about 
12MBps and as well as streaming 
entertainment there has been 
an increase in customers making 
travel bookings and shopping 
online - qantasnewsroom.com.au.

Albatross for Xmas
ALBATROSS Tours is today 

highlighting its range of festive 
season tours in France, Germany, 
Spain & Portugal - see page nine.

EK grows in US
EMIRATES has this month 

expanded its codeshare networks 
across North America, with 
additional Alaska Airlines and 
JetBlue routes now sporting the 
EK code including domestic flights 
as well as services to Mexico, 
South America & the Caribbean.

The additions include AS flights 
ex LAX and SFO, as well as JetBlue 
services onwards from Boston, 
Fort Lauderdale, JFK and Orlando.
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kimberley expeditions
Aboard our new ship Coral Adventurer

>  10 NIGHT CRUISES
>  MAY - SEPTEMBER 2019

DISCOVER MORE

Book now:
tastemyswisscity.com

Airports “taking credit”
AIRLINE representatives have 

accused the country’s major 
airports of “taking credit” for 
international passenger growth, 
and have criticised the current 
“light-handed” approach to the 
regulation of Australia’s gateways.

As the Productivity Commission 
prepares to investigate the power 
of privately operated airports, the 
Board of Airline Representatives 
of Australia (BARA) has expressed 
concerns that current levels of 
regulation have “not delivered 
the high-quality airport services 
outcomes envisaged for 
international airlines”.

It follows similar concerns 
raised by Airlines for Australia & 
New Zealand and the Australian 
Competition and Consumer 
Commission about the monopoly 
powers of the major privatised 
airports (TD Fri).

In a statement, BARA said over 
the past 12 years international 
passenger numbers had increased 

by 82%, yet airport operators 
“seem to be taking credit for 
these outcomes, including the 
level of competition between 
international carriers”.

Instead, BARA attributes 
growth to global trends including 
rising household incomes and 
lower travel costs, as well as 
government efforts in establishing 
bilateral aviation agreements.

The organisation acknowledged 
improvements made by 
airport operators, but said its 
members were operating with 
airport services that fell below 
reasonable expectations given 
associated charges. 

“Underpinning these issues, 
most agreements with airlines 
still fall well short of being 
commercially balanced,” said 
BARA exec director Barry Abrams.

“Airlines often have no 
contractual rights to enforce 
any minimum standard over the 
availability of services,” he said.

DL costume change
DELTA Air Lines last night 

deployed its new range of staff 
uniforms on flights worldwide, 
including on its LAX-SYD route.

The new range of uniforms has 
been created by New York fashion 
designer Zac Posen and provided 
to 64,000 employees in airports, 
hangars and in the air.

Their introduction follows a 
three-month testing process 
involving 1,000 staff.

Intrepid goes vegan
INTREPID Travel has ordered 

the vegan option, introducing a 
new range of food tours with a 
plant-based focus in India, Italy 
and Thailand.

The new vegan tours will depart 
in 2019 and include an eight-day 
option in each country.

“Our local tour leaders are 
receiving more vegetarian 
and vegan food requests 
from Australian travellers,” 
said Intrepid regional product 
manager Tara Kennaway.

“Vegan is also now one of our 
most commonly searched words 
on the Intrepid website,” she said.

CLICK HERE for details.

TAP cuts comms
TAP Air Portugal will cut travel 

agency commissions from 01 Jul, 
reducing them to a base of 3% 
from the current 5%.

The new level applies to tickets 
purchased in Australia and New 
Zealand from the start of the new 
financial year.

In a statement to travel agency 
partners today, the carrier says all 
existing bookings must be issued 
by 30 Jun to claim the current 
commission of 5%.

Casablanca links
ALITALIA has struck a 

codeshare deal with Royal Air 
Maroc, linking seven Italian cities 
with Casablanca.

The Alitalia code will also be 
placed on Royal Air Maroc flights 
to 11 Moroccan domestic points.
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A GREAT OPPORTUNITY to join one of Australia’s best travel agencies.
Travelrite International Balwyn has a vacancy for an experienced, 
enthusiastic and successful Senior Retail Travel Consultant to join its busy 
and growing retail business in Balwyn, Melbourne. 
Travelrite International, established in 1985, continues to enjoy strong and 
profitable growth in retail, cruising and across its range of unique special 
interest tours. We are looking for and experienced and enthusiastic senior 
consultant to join our team of 30 happy staff at Balwyn.
An attractive salary, with travel and other attractive benefits, will be paid.

Call Alex Ruggero, Retail Travel Manager, 
Travelrite International Balwyn toll free on 
1800 630 343 or email alex@travelrite.com.au
to set up a confidential interview.

Senior Retail Travel Consultant

Fly, Cruise & 
Stay Packages

TAHITI

SAVE
$1,713*pp

UP
TOfrom 

$4,385*pp

DOWNLOAD FLYER >

DISCOVER MORE

SICILY & ITALY

Discover Hidden

on Aegean Odyssey in 2019

GREEK ISLANDS, BLACK SEA

Airbnb complaints
AIRBNB has made an 

appearance on the NSW Fair 
Trading Complaints Register, 
receiving 10 formal complaints 
during Apr.

It was the only travel company 
listed for last month.

LOOKS like officials in Hawaii 
haven’t lost their sense of 
humour, despite ongoing wide 
reportage of the eruption of 
Mount Kilauea.

The US Geological Survey 
(USGS), which has been 
providing detailed updates 
about the volcano in a remote 
area of Hawaii’s Big Island, has 
confirmed that it is not a good 
idea to roast marshmallows 
over volcanic vents in the earth.

A Twitter user asked whether 
it would be safe to do so (given 
a long-enough stick), “or would 
the resulting marshmallows be 
poisonous?”

The agency responded on 
social media by confirming the 
roasted sweets would probably 
taste bad due to sulfur dioxide 
or hydrogen sulfide (rotten egg 
gas) emissions.

Currently the USGS warning 
for Mt Kilauea is at the highest 
level, indicating “a hazardous 
eruption is imminent, underway 
or suspected”.

Window
Seat

Regional web push
POOR internet connectivity is 

putting a brake on the growth of 
regional tourism, according to 
Caravan Industry Association of 
Australia chair Grant Wilckens.

He said while private enterprise 
is investing significantly in 
regions, “this needs to be 
matched by a public investment in 
infrastructure” with the NBN yet 
to deliver in many cases.

Wilckens noted that last year 
the number of Chinese tourists 
taking a caravan or camping 
holiday doubled to 22,000.

“If we are to truly meet the 
needs of internet travellers, 
we’ll need to harness internet 
technology that enables them 
to translate and truly experience 
regional areas,” he said.

“This is particularly important 
to meet the needs of Chinese 
travellers – a valuable segment 
which spends considerably more 
per day than other tourists.”

Airline chiefs in SYD
THE global aviation industry 

is starting to arrive in Australia 
this week, in the lead-up to the 
74th International Air Transport 
Association AGM and World Air 
Transport Summit.

Sydney Airport billboards are 
already welcoming delegates 
to the event which kicks off on 
Sun at the Sydney International 
Convention Centre.

Delegates will include airline 
ceos as well as the heads of 
alliances, including former 
Helloworld ceo and now  
oneworld chief Rob Gurney.

Surfs up at Logan
PLANS to build a wave pool 

recreation park at Loganholme 
in South-East Queensland 
have been unveiled, with the 
new attraction set to include a 
wave pool, swimming pool and 
skatepark.

Surfers will be able to enjoy 480 
artificial waves per hour, with 
swells of 1m to 2.5m.

The new park is expected to 
attract 350,000 visitors annually.

AirAsia allegations
INDIAN police have filed a 

case against AirAsia and its ceo 
Tony Fernandes, accusing the 
Malaysian low-cost carrier of 
paying bribes to influence policy.

The airline’s Indian office 
has reportedly released a 
statement saying that it was 
cooperating with officials, and the 
investigation is ongoing.

Venture Sri Lanka
VENTURE Far has introduced 

Sri Lanka to its collection with 
the release of its latest brochure, 
which also covers Singapore.

The company is marking the 
occasion with a famil to the 
destination for travel agents, 
who are invited to express their 
interest by emailing Dave Goulter 
on daveg@venturefar.com.au.

Brochures are en route to agents 
now, with extra copies available 
via Brochure Flow and Templar.

More info on 1300 303 343.

Tas flags marketing overhaul
TOURISM Tasmania earlier 

this month issued a Request for 
Information for a new “Interactive 
Design and Information 
Architecture” project, including 
a plan to revamp its promotional 
activities to become a “cutting-
edge consumer-focused content 
marketing organisation”.

The move will see seasonal 
brand campaigns promoting 
the state replaced with 
“‘always-on’ relevant customer 
communications, branded 
content marketing and integrated 
cross-channel experiences,” 
according to the bid document.

Information and opinions are 
being sought from marketing 
technology providers, with 
submissions due by 04 Jun 2018.

The documentation details 
Tourism Tasmania’s vision to 
gather in-depth consumer 
insights at every touchpoint 
and use the information to 
“lead consumers down the path 
to purchase across Tourism 
Tasmania’s owned channels”.

More info at tenders.tas.gov.au.
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Qantas Club opens in MEL

QANTAS has opened a new 
Qantas Club lounge at Melbourne 
Airport as part of a lounge 
redevelopment project.

The new space features a guest 
reception area, bar, and buffet.

The second phase of the 
development will see a Business 
Lounge open in Sep with 
construction starting this week.

“We’re excited to open 
the first stage of the lounge 
redevelopment project with a 
new Qantas Club,” said Qantas 
head of product strategy & 
development Philip Capps.

“Melbourne is one of our 

busiest ports and we had 
customer feedback front of 
mind when we embarked on this 
comprehensive redesign.”

Both the Qantas Club and 
Business Lounge will offer all-day 
barista coffee services, hot and 
cold menu options, a selection 
of non-alcoholic beverages, and 
high-speed wi-fi.

When both facilities are 
operational it will provide Qantas 
with 10% more seating capacity, 
with an estimated capacity for 
530 people.

Pictured: The new buffet area in 
the revamped Qantas Club.

New Thai airports
AIRPORTS of Thailand PCL has 

announced plans to invest US$3.9 
billion to build two new airports 
to service the cities of Chiang Mai 
and Phuket, both of which are 
currently at overcapacity.

Construction on the new hubs 
will take about four years.

Inbound tourist numbers to 
Thailand are expected to reach 
37.5 million for 2018, an increase 
of 6% on last year’s figures. 

SATC info sessions
THE South Australian Tourist 

Commission (SATC) is set to host 
a series of information sessions 
on how to use the interactive 
Australian Tourism Data 
Warehouse (ATDW).

The workshops will start 19 Jun 
with two more to be held 26 Jun 
and 12 Jul.

To reserve your spot call Brooke 
Williams on 08 7088 0114 and 
to learn more about the sessions 
CLICK HERE.

Brisbane digital $
DIGITAL currency is now 

being accepted by Australian 
Way Proprietary Limited’s 
(AWPL) retail stores at Brisbane 
International Airport.

A TravelbyBit point-of-sale 
system which accepts six digital 
currencies has been made 
available at Australian Way, 
Merino Collection, Dreamtime 
Journey, News Travels & Carry On.

“Brisbane Airport is proud to be 
the first airport in the world to 
achieve this in partnership with 
a small local start-up business 
such as TravelbyBit,” Brisbane 
Airport Corporation business 
performance and development 
manager Clint Harvey said.

“We will be watching this space 
closely and look to incorporate 
this functionality across other 
areas as the popularity of digital 
currencies increases,” he said.

There are now over 22 stores 
accepting digital currencies 
between Brisbane Airport’s 
Domestic & Int’l terminals.
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There’s less
    stopping you
FLYING ONE-STOP TO LONDON
FROM 28 OCTOBER 2018

Top performers to Big Apple

CTM’S top performers were 
recently treated to a trip to New 
York City by Virgin Australia and 
Delta Air Lines with IHG.

The group kicked off the trip in 
style with seats up front in Virgin 
Australia’s “The Business” and 
Delta’s “Delta One” cabins from 
Sydney and Brisbane direct to Los 
Angeles and onwards to JFK.  

Participants checked in to 
InterContinental Times Square 
before sampling NYC’s five-star 
dining, premium sightseeing and 
enjoying the high life in Delta’s 
corporate suite at the Yankees vs 
Blue Jays baseball game. 

The next stop was the Kimpton 
Eventi hotel, which has recently 

become part of the IHG family. 
To top it off, the group were 

treated to Delta’s VIP select 
experience, greeted on the 
tarmac at JFK by two Delta 
Porsches which transferred them 
to the departure gate.

Pictured bottom row in the 
Delta private suite are: Joshua 
Richardson, CTM; Kristen Axougas, 
Delta Air Lines; Jason Brown, CTM 
and Kristen Battisson, CTM.

Middle row: Reubecca Sheldrick, 
CTM; Shelley Skewes, CTM; 
Amanda Brownell, IHG; Chelsea 
Merritt, CTM & Mary Lamb, CTM.

Top row: Sandra Merlo, CTM; 
Michelle Verzeletti, CTM and 
Michael Fontein, CTM.

Radisson Saudi
RADISSON Hospitality has 

signed Radisson Blu Hotel, Al 
Ahsa in Saudi Arabia.

The 172-room hotel is 
scheduled to open in 2020, 
located 14km from Al Ahsa 
Airport and will offer a mix of 
standard rooms, suites and 
serviced apartments.

WA trail tourism
THE West Australian 

Government has set up a Collie 
forum to investigate the potential 
locations for WA trail towns 
including Collie and Dwellingup.

Trail towns are population 
centres connected to circular trail 
networks that help secure more 
visitor trade for local hotels, bars, 
and restaurants.

Virtuoso scholarship
VIRTUOSO has named TIME 

graduate Claire Haggarty of Insight 
Vacations as the recipient of its 
Virtuoso Travel Week Scholarship.

Haggarty will now travel to Las 
Vegas to attend Virtuoso Travel 
Week running 11-17 Aug.

“Attending Virtuoso Travel Week 
will give Claire a rare chance to 
gain insights into the world’s best 
agencies and suppliers, build 
her network and contacts, and 
expand her knowledge of the 
luxury travel market,” said TIME 
founder Penny Spencer.

Hertz Interpret
HERTZ is now providing 

translation services as part of 
its customer service offering in 
Australia and New Zealand.

The Hertz Interpret service will 
allow customer service reps to 
speak directly with interpreters 
over the phone to assist 
international customers travelling 
inbound from non-English 
speaking countries with queries 
relating to their rental.

The service is available 24/7 
and connects customers with 
interpreters who speak over 240 
languages and dialects.
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Find out why a Host Agency is a
better way to support your business

YOUR 
TRAVELCENTRE

Take the video tour

Hobart’s Henry Jones Art Hotel has 
reopened its doors after two years of 
extensive renovations. The $1.7m project has 
seen upgrades to carpet, lighting, tiling and 
furnishings to each of the hotel’s 52 rooms, as 
well as a refresh of its two restaurants. The art 

adorning the walls of the hotel is for sale.

                                                       Mudgee’s only glamping experience Sierra 
Escape has launched two new luxury tents, 
designed to appeal to families and couples. 
The Dulili tent sleeps up to seven people, 
while the Uralla option offers a luxury tent 
complete with outdoor bath. Both are solar 

powered, and offer guests privacy and panoramic views.

                                                       Fiji’s Yasawa Island Resort & Spa has 
introduced a five-course degustation menu in 
a bid to take its culinary experience to the 
next level. The “Flavours of Fiji” menu offers 
food cooked using the lovo technique of 
underground “smoking”, and utilises locally 

sourced produce such as reef fish and yellow fin tuna.

Accommodation Updates
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like to 
make the industry aware of, send a brief description with an image to 
accomupdates@traveldaily.com.au.

Aussies scoot’n to Berlin

BERLIN is bracing for an influx 
of travellers, with carrier Scoot 
launching new flights to Tegel 
Airport via Singapore from 20 Jun 
(TD 04 Dec).

According to Visit Berlin, more 
than 86,000 Australians visited 
Berlin last year, up 2% from the 
previous year, while overnight 
stays totalled 263,164, with an 
average of three nights in Berlin 
for the Australian traveller.

Speaking to Travel Daily 
at a Visit Berlin and German 
National Tourist Office media 
lunch yesterday, Visit Berlin ceo 
Burkhard Kieker said, “Berlin is 
one of the low-cost capitals in 
Europe, so coupled with Scoot’s 
new affordable flights, we look 
forward to welcoming more 
young Australians to Berlin”.

The new flights will also make 
it easier for travellers to explore 
nearby cities such as Hamburg, 
Leipzig and Dresden.

Berlin recently succeeded Rome 

to firm its position as the third 
top Europe city break destination, 
after London and Paris.

“Visitors to Berlin will get 
to experience its authentic 
historical location, see why it is 
Germany’s creative hub capital, 
and get involved in the ‘city of 
participation’ that’s packed with 
events, concerts and shows year-
round,” said Kieker. 

Kieker reinforced the important 
role travel agents play in selling 
Berlin and confirmed ongoing 
support for the travel trade via 
packaged deals, online training 
programs, roadshows and regular 
famil opportunities.

Visit Berlin will welcome over 
3,000 Flight Centre top achievers 
in Jul for its annual Global 
Gathering conference. 

Pictured at O Bar & Dining in 
Sydney are: Burkhard Kieker, 
Stefanie Eberhard, German 
National Tourist Office, with Kirsty 
Lucas, Scoot. 

Vivid heads west
WESTERN Sydney is set to 

receive a unique cultural festival  
next year which aims to replicate 
the success of Vivid Sydney, said 
NSW Premier Gladys Berejiklian.

The event, tipped to draw 
visitors to Parramatta, Penrith, 
Liverpool and Campbelltown, will 
“reinvigorate public spaces with 
art, music and food”.

Doubletree Ohio
THE 125-room Doubletree by 

Hilton Youngstown Downtown 
has opened in Ohio, located close 
to attractions such as OH WOW! 
Children’s Center for Science 
and Technology, Stambaugh 
Auditorium, Covelli Center, and 
Mill Creek Metro Park.

The hotel aims to cater for both 
business and leisure travellers, 
offering accommodation, meeting 
space, a 24-hour business space 
plus a range of restaurants.

Coronet to open
QUEENSTOWN ski spot 

Coronet Peak is offering locals & 
loyal customers a sneak peek of 
its winter season when it opens 
for a one-day taster to loyal 
customers on 02 Jun.

The ski field will officially open 
for the season on 16 Jun.

Chiva-Som upgrade
THAILAND’S Chiva-Som Int’l 

Health Resort has entered its 
third stage of renovations, with 
the hotel set to reopen 01 Nov.

Included in the current upgrade 
are new luxury Thai Pavilions, 
a glass wall installation in the 
Emerald Room, and an increase 
in size of the fitness centre, 
complete with new equipment 
and a private training room.
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IT’S hard to know what’s warmer, 
the Cook Island’s crystal clear 
waters or the welcome locals give 
to those lucky enough to visit. 

A select group of award-winning 
Travellers Choice members 
embraced both this month on an 
exclusive educational organised by 
All About Travel.

Travellers Choice gm finance and 
administration Justin Michael says 
the agents – who won spots on the 
trip after receiving coveted Bronze 
Choice Awards – experienced all 
the languid paradise has to offer.

“We enjoyed everything 
from cruising on Aitutaki and 
snorkelling off Honeymoon Island 
to a traditional umu (underground 
oven) feast and 4WD safari through 
Rarotonga’s lush mountains,” 
Michael said. 

“We were also taught how to climb 
a coconut tree. Thankfully, no one 
actually volunteered to give it a go!”

Each year, 30 Travellers Choice 
members are awarded Gold, Silver 
or Bronze Choice Awards based 
on their support for preferred 

suppliers. As well 
as educational 
trips, winners 
enjoy exclusive 
sales incentives 
and service grants 
worth up to $1,500 
per agency.

For more 
information on 
Travellers Choice 
CLICK HERE.  

Cook Islands charm Choice winners

KATHY Granger with Cook Islands Ambassador Auntie Nane.

EMBARKING on 
a Raro Safari Tour.

ADMIRING the crystal clear 

waters of Aitutaki.

HELLO from paradise - from left: Peter Flynn, Maranoa Travel Centre; Brian 
Bennett, Travel & Cruise Professionals; Jill Carmody, Leongatha Travel and Cruise; 
Debbie Barnes, Celtic Travel Services; Kathy Granger, Burnie Travelcentre; Justin 
Michael, Travellers Choice; David Bantoft, All About Travel; Heather Galley, Travel 
& Cruise Bundaberg; and Felicity McKellar, All About Travel.

THE group basks in the South Pacific sun.

Wed 30th May 2018

ENJOYING the views in the 
mountains of Rarotonga.THE agents relax at Spaghetti House.

JILL Carmody 
models a beautiful ‘ei.

http://bpgclick.com/td?c=208&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD300518&u=mailto:info@traveldaily.com.au
http://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD300518&u=http://www.traveldaily.com.au/
http://bpgclick.com/td?c=235&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD300518&u=https://www.travelagentschoice.com.au/


Travel Daily        e info@traveldaily.com.au	 t 1300 799 220	 w www.traveldaily.com.au	 page 8

Wednesday 30th May 2018

business events news

EDITORIAL
Editor in Chief and Publisher – Bruce Piper 
Managing Editor – Jon Murrie 
Editor – Jasmine O’Donoghue 
Contributors – Adam Bishop, Sarah Fairburn, 
Jenny Piper, Christian Schweitzer
info@traveldaily.com.au

ADVERTISING AND MARKETING
Sean Harrigan and Lisa Martin
advertising@traveldaily.com.au

BUSINESS MANAGER
Jenny Piper 
accounts@traveldaily.com.au

www.traveldaily.com.au

Travel Daily is part of the Business 
Publishing Group family of 
publications.

Produced each weekday since 
1994, Travel Daily is Australia’s 
leading travel industry publication. Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of Travel 

Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Suite 1, Level 2, 64 Talavera Rd  
Macquarie Park NSW 2113 Australia
PO Box 1010 Epping NSW 1710 Australia
Tel: 1300 799 220 (+61 2 8007 6760)
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to people within the travel industry -  sign 
up at www.traveldaily.com.au.

This month, Travel Daily is providing one reader with a scholarship 
opportunity through the Travel Industry Mentor Experience. 

If you have a heavy respect for learning, 
self-development and are not shy of being 
challenged then we want to pair you up with a 
mentor through TIME. 

If you’ve got what it takes, apply HERE and 
Travel Daily could be awarding you with a $2,000 
scholarship. 

Further details about TIME can be viewed HERE or email  
TIME@traveldaily.com.au

 

 

BOOK NOW on Innstant.Travel

27%up to 
SAVE

SINGAPORE
from 78 AUD

RICHARD Taylor from 
Helloworld Travel Wheelers Hill 
has scored two return Economy 
class tickets from Melbourne to 
anywhere on the Royal Brunei 
network for submitting a witty 
meme (pictured) for the Travel 
Daily Apr competition. 

Taylor said in his winning entry 
that he would take a model Royal 
Brunei jet around all the iconic 

London tourist spots.
The TD competition celebrated 

four years of Royal Brunei flights 
from Melbourne to London. HRA Asian hotels

HOTEL Representation Australia 
has signed on two new clients to 
represent in the Aussie market.

The two new additions are 
Aitken Spence - Heritance Hotels 
in Sri Lanka & Meritus Hotels & 
Resorts in Singapore & Malaysia.

Qatar raises points 
QATAR Airways has raised the 

number of points needed to 
book trips resulting from recent 
changes to its Privilege Club 
loyalty program.

Members will now need to 
use 77% more miles to book the 
same journey under the altered 
scheme, with the number of 
Privilege Club miles needed to 
upgrade to Business or First class 
also rising by as much as 47%.

A new booking fee has also 
been introduced when using 
miles to book flights with Qatar 
Airways and its partner airlines 
that sees members charged a fee 
for every flight taken.

WA to host hockey
WESTERN Australia will host 

the Australian Masters Hockey 
Championships in 2019, an event 
which is anticipated to attract 
thousands of visitors to the 
state’s South-West region.

“Events like this provide a 
significant boost to local tourism,” 
said WA Regional Development 
Minister Alannah MacTiernan.

The Australian Women’s 
Masters Hockey Championships 
and the Australian Men’s Masters 
Hockey Championships will both 
be staged at hockey stadiums in 
Bunbury and Busselton.

Sri Lanka savings
SRI Lanka & Beyond is offering 

travellers the chance to save 
$3,000 per couple on select trips.

Prices for the Classic Sri Lanka 
10-day itinerary has been halved 
to $1,360ppts on departures from 
Jun to Dec 2018 when bookings 
are made before 30 Jun.

More info on the deal HERE.

Stretching for India
INDIA’S Tourism Department 

is offering members of the 
Australian travel trade the 
opportunity to participate in the 
country’s fourth International Day 
of Yoga in New Delhi.

Interested parties can send their 
expressions of interest HERE.
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AUSTRALIA’S MOST LOVED FESTIVE TOURING PROGRAMME

Website: albatrosstours.com.au             Phone: 1300 135 015             Facebook: Facebook.com/AlbatrossTours

       Longer Stays             Genuinely Inclusive             Guaranteed ‘My Time’

Bohemian Christmas Markets
12 FESTIVE DAYS | BERLIN TO MUNICH
DEPARTS 01 AND 06 DECEMBER, 2018

• Visit 7 Christmas Markets, Berlin, Dresden, 
Leipzig, Prague, Bamberg, Nurnberg and 
Rothenburg

• Stay 3 nights in central Berlin, see 'The 
Wall', stand on the 'Bridge of Spies' and visit 
Checkpoint Charlie

• Enjoy 3 nights in Dresden, see the glorious 
Zwinger Palace and explore picturesque 
Christmas Markets

• Walk on the dramatic Bastei Bridge and 
Konigstein Fortress ramparts in the Saxon 
Switzerland National Park

Find out more

Christmas in a French Alpine Village
11 INSPIRING DAYS | PARIS TO MILAN

DEPARTS 17 DECEMBER, 2018

• Celebrate Christmas over 5 nights in the 
French Alpine village of Cordon

• Savour the fabulous Christmas Markets in 
Paris, Lyon, Annecy, Chamonix and Megeve

• Enjoy a Christmas Eve dinner, Christmas Day 
dinner and a Farewell dinner

• Explore world famous Chamonix, take the 
cable car to the Aiguille du Midi & the Glacier 
Train to the dramatic Mer du Glace

• Visit the fascinating Hospices de Beaune in 
Burgundy

• Take a romantic horse drawn carriage ride

Find out more

Spain, Portugal & the 3 Kings Festival
18 INSPIRING DAYS | MADRID TO MADRID

DEPARTS 29 DECEMBER, 2018

• Explore the Alhambra Palace and the verdant 
Gardens of the Generalife

• Experience a Spanish Flamenco dinner show
• Enjoy New Years Year in Segovia with dinner in 

a local Castilian Restaurant
• Stay 3 nights in a historical Pousada hotel in 

Lisbon
• Visit Córdoba’s magnificent Mesquita 

Cathedral
• Experience a Three Kings parade
• Stay 3 nights in a heritage listed hotel in Porto
• Enjoy a port tasting and tapas lunch

Find out more

CONTACT OUR SALES TEAM TO REQUEST TRAINING ON ANY OF OUR TOURING PROGRAMMES
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Working in partnership with the Australian Travel Industry
Leisure Travel Team Leader
Gold Coast - $Competitive + Bonus - Ref 909PS1
Are you an experienced Team Leader with strong GDS skills and 
excellent destination knowledge of North America? Do you motivate 
and drive your team to go above and beyond their targets? One 
of Australia’s fastest growing travel companies is expanding and 
recruiting now! You will be working in a medium sized call centre 
environment with 7 day shift rota managing a team of 6 consultants. 
Competitive base and phenomenal bonus structure offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Luxury Travel Consultant
Brisbane CBD - $Competitive - Ref 891/PSH1
Are you an experienced worldwide Luxury Travel Consultant with 
extensive cruise product knowledge? My client is expanding 
their reservations team and are looking for an experienced Travel 
Consultant with a genuine passion for Cruise to join their team. If you 
have excellent destination knowledge, a passion for cruise and proven 
experience smashing set sales targets, then I’d love to hear from you. 
Excellent package is offered!
For more information, please call Peta on 
(02) 9113 7272 or click APPLY

Senior Leisure/ Cruise Consultant
Upper North Shore/ Sydney - $40K + Comm - Ref: 908LB1
No more tedious commute to the CBD for the lucky star consultant 
who joins this amazing team. Enjoy working close to home in the 
St Ives area. Bring your strong consulting skills and solid travel 
sales experience to this busy agency who pride themselves on 
providing 5* service to all clientele from a modern store front. You 
will be rewarded with a great salary + commissions, along with an 
opportunity to work with a fantastic team selling luxury products.
For more information, please call Lynsey on 
(02) 9113 7272 or click APPLY

Travel Consultant
Canberra - Competitive + OTE - Ref 857SJ2
Are you a travel industry professional looking for a fresh challenge? 
This is a dream Travel Consultant role based in Canberra on a full 
or part time basis. Uncapped earning potential with recognition 
& rewards for your hard work are offered with this fantastic travel 
role. You will ideally have international & domestic travel industry 
experience, be well travelled and have the passion to find the right 
holiday for your clients. Call me today for a confidential chat!
For more information, please call Sarah on 
(02) 9113 7272 or click APPLY

Retail Travel Consultant
Melbourne - $42-45K + Incentive - Ref 458DB1
New retail travel position! This well established travel company are 
looking for their next travel superstar to join there team! If you have 
two years plus experience as a Travel Consultant, love working with 
targets and delivering customer service, then read on! This position 
is working within a dynamic team; no day will be the same! You 
will be selling worldwide destinations and working with targets and 
commission. If this sounds like you then apply today!
For more information, please call Deborah on
(02) 9113 7272 or click APPLY

Senior High End Retail Leisure Consultant
S. Melbourne - $Competitive + Incentives - Ref 5920KF1
Wanting to take ownership of your role with the support of a 
manager and agency? Bored of fully working on your own? We 
have the position for you! This growing TMC are offering you the 
opportunity to work in an established office with your own client 
base with the added support and ongoing training from an agency 
with the chance to grow your existing client base. Within your role 
you will be booking exclusive, high-end travel packages and airfares.
For more information, please call Kate on
(02) 9113 7272 or click APPLY

Wholesale Travel Specialist 
Adelaide - $32.5-38K + Super + Fams - Ref 0866NC2 
A fantastic chance to join one of the leading travel wholesale 
specialists in the Adelaide area. We are looking for the perfect Travel 
Consultant to join this close knit team. You will answer email and 
phone enquiries relating to a range of bookings for this amazing area, 
including walking holidays, camper van hire and fly drives. This is a 
fantastic role if you have excellent personal experience of travelling 
New Zealand and have a genuine passion for the travel industry.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Specialist Reservation Travel Consultant
Perth - $40-45K + Super + Bonus - Ref 0887NC5
This is an awesome opportunity to join some of the leading, award 
winning wholesalers in the Perth area as a Specialist Reservation 
Travel Consultant. Have you sold and extensively travelled to Africa 
or South America or India or Sri Lanka? If so, then we need to speak 
to you! We have many fantastic roles to start in 2014. These leading, 
award winning wholesalers are looking for team players with two 
years front line travel industry experience.
For more information, please call Natalie on
(02) 9113 7272 or click APPLY

Find your ideal travel job at www.TravelTradeJobs.com.au

online... on mobile... in branch

Documentation & Admin Consultant     
Sydney, to $50k + Super DOE, Ref: 3440PE1
Are you looking for something a little different in the travel industry and 
have excellent attention to detail & docs experience in Travel? This leading 
bespoke Company are looking for a fantastic documentation consultant that 
will be responsible for the finalisation and dispatch of client documentation. 
I am looking for a consultant who is willing to be flexible in their work place 
and keen to learn the ropes. This is a dynamic, busy, fun environment where 
no day is the same, offering a multitude of different tasks. 

For more information please call Paul on  
(02) 9119 8744 or click APPLY now.

Corporate Travel Consultant
Brisbane, up to $75k OTE, Ref: 1971AW2
If you are confident in airfare construction and ticketing and enjoy 
working with corporate clients, this fast paced and exciting role is for 
you! Working across a range of business sectors and itineraries, you will 
be confident, with fantastic communication and interpersonal skills. This 
is your chance to work Monday - Friday with high end and VIP clients; for 
one of the world’s leading corporate travel and expense management 
consultancies. APPLY NOW! 

For more information please call Amanda on  
(07) 3123 6107 or click APPLY now.

Experienced Travel Consultant
Hobart, Great Base + Uncapped Commission, Ref: 3430JP1
If you’re an experienced travel consultant in Hobart looking for a new 
challenge this could be the role for you. With a great base salary and an 
uncapped commission structure you can really earn some big money in this 
role. You will need to have a minimum 2 years’ experience within the travel 
industry and work Monday to Friday only. This role based in central Hobart 
is a rare opportunity to take the next step and really grow your career 
within the travel industry. You’ll not only be rewarded with great money 
but also an amazing work environment. Apply Now!

For more information please call Josh on  
(03) 9988 0616 or click APPLY now.

Head of Operations
Melbourne, $80k-$85k + Super, Ref: 3435HC1
A rare role for a Head of Operations to lead this successful travel company. 
This role is an integral part of a leading wholesale travel company 
managing their operations team to success. This is a multi-skilled position 
and the perfect role for someone in an operations manager role looking 
for a new challenge in the travel industry - travel industry experience 
is a must. Previous Senior Operations Manager experience in the travel 
industry is crucial as well as senior management experience. 

For more information please call Hannah on  
(03) 9988 0616 or click APPLY now.

Store Manager | Leisure Travel 
Newcastle, Attractive Salary Package, Ref: 4371AJ01
For your efforts, you will be well rewarded and get the privilege to lead an 
amazing team and exciting opportunity has just become available for a Store 
Manager to lead a friendly and experienced team to new heights. This is the 
perfect opportunity for an experienced store manager or an accomplished 
assistant manager/ TL looking to take the next step in their career. This is 
a well-established office that pride themselves on their customer service 
levels. Contact me for more details!

For more information please call Antony on  
(02) 9119 8744 or click APPLY now.

Senior Travel Consultant  
Brisbane, Lucrative Salary Package, Ref: 1257CGA1
This unique travel business is seeking a great communicator who can 
consistently exceed realistic sales targets. You would be joining a small team 
working with both domestic and international products. No two days will 
be the same with a mix of face to face, phone consulting with sales focusing 
on tailored made packages. Successful applicants will be rewarded with a 
lucrative base wage and incentives. Working Monday – Friday only, this rare 
opportunity won’t be available for long!

For more information please call Courtney on  
(07) 3123 6107 or click APPLY now.

Boutique Travel Consultant
Adelaide, Up to $45k + Comms + Super, Ref: 2785HC1
Do you have the gift of great customer service? If you have proven retail 
sales experience and can manage complex itineraries then this is the role 
for you. You will be working towards targets and aiming to earn lucrative 
quarterly commissions in return for a career within a supportive and 
friendly environment. You will be highly experienced within the travel 
industry, have GDS skills and have proven sales results. Long term career 
progression, a great salary & an amazing team are perks to this role.

For more information please call Hannah on  
(08) 6365 4313 or click APPLY now.

Senior Graphic Designer - Brochures
Melbourne, Up to $70k, Ref: 3356JP1
A fantastic Senior Graphic Designer role has presented itself with a leading 
luxury wholesaler. If you’re an experienced Senior Graphic Designer that 
thrives mentoring another graphic designer and has a deep passion for the 
travel industry don’t hesitate as this is a truly unique role. Your main focus 
in this role will be to produce high quality publications for promotional use, 
including preparation of main brochure range, design network for web, 
online & print and to meet requirements for all external advertising such as 
flyers and press advertisements etc. This role won’t last. 

For more information please call Josh on  
(03) 9988 0616 or click APPLY now.
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