TD takes a spell

THERE will be no issue of Travel
Daily published on Mon due to
the Labour Day long weekend.

The team will be taking the
opportunity to recharge their
collective batteries to bring you
a stellar edition of the travel
industry’s bible on Tue.
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TA bolsters SIA support

TOURISM Australia and
Singapore Airlines (SIA) have
announced a new three-year $11
million strategic marketing deal.

The latest agreement beefs up
existing commercial cooperation
between the two entities, and will
see a range of tourism campaigns
carried out in eight of Australia’s
key inbound markets including
Singapore, China, Germany, India,
Indonesia, Japan, and Malaysia.

“The eight markets covered by
this agreement represented four

Comp final chance

TODAY marks the last question
in Travel Daily and Evergreen
Cruises & Tours’ monthly comp
to win a river cruise for two along
the Mekong river.

The winner will be selected on
the basis of correct answers and
creativity for the final question.

Entries close this Sun - send to
evergreen@traveldaily.com.au.

million international visitors and
$22 billion in collective spending
last year,” said Tourism Australia
MD John O’Sullivan.

“The strength of SIA’s network
and the quality of their product
are significant assets that we
know resonate strongly with the
type of high value traveller that
we are targeting in both Asia and
Europe,” he added.

SIA’s Executive Vice President
Commercial Mak Swee Wah
said the airline would play a key
role in driving inbound travel to
Australia.

“We can leverage each other’s
strengths to attract more visitors
from all over the world,” he said.

Today's issue of TD
Travel Daily today has seven
pages of news and photos, plus

full pages from:
¢ Flight Centre
¢ Travel Trade Recruitment
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New STB Vic rep

THE Singapore Tourism Board
(STB) has appointed Kerrin
Trenorden of GTI Tourism as
Account Executive for Victoria.

Melbourne-based Trenorden
will be supported by GTl and the
STB in Sydney, driving awareness
of Singapore for leisure and MICE.

Switzerland.
get natural.
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Pitre Pufec
Switzerland

All existing agents
need to re-register
for the new website.

Register before

31 October 2018 for
a chance to win a
Disney Prize Pack.

©Disney
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It's all in the name

A CANADIAN travel agency has
been ordered to repay more than
$1,000 to a family who was left
stranded overseas because of a
spelling mistake on a flight ticket.

The issue centred on the
spelling of the middle name of a
young baby that was being taken
to visit relatives in late 2017.

Arman Aria arranged the flights
for his wife and son to fly from
Vancouver to Tehran, with the
return ticket scheduled for 01 Dec
- two days before his son’s first
birthday, meaning he could fly at
no cost on an infant ticket.

The outbound sector with
Lufthansa went smoothly, but on
return the mother was denied
boarding on a British Airways
flight because of the misspelling
of the son’s middle name.

The mess took a few days to
sort out - by which time the child
had turned one - so the family
had to purchase an additional
ticket to get him home.

of the South Pacific Islands.
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Princess’ worldly ambition

PRINCESS Cruises revealed the
details of its 2020 winter program
in Sydney yesterday, unveiling
two world cruises offering
departures from Australia.

Speaking with TD at the launch
event, Princess Cruises SVP Asia
Pacific Stuart Allison said the line
was the only brand to offer world
cruises roundtrip from Australia.

“We like to take Australians to
places they are probably never
going to get to on a typical
holiday,” Allison said.

Sea Princess will embark on a
106-night world cruise in May
2020, calling into the Arctic Circle
and visiting 41 ports across 27
countries including Isafjordur in
Iceland and Norwegian visits to
Bergen and Geirangerfjord.

Allison attributed the decision
to add a trip to the Arctic Circle
in 2020 to the preferences of its
repeat customers.

“The last time we did that

SILVER MUSE - COUNTING DOWN THE DAYS

Contact Silversea Reservations on +61 2 9255 0600, email APRes@Silversea.com

itinerary in 2016 it was hugely
popular and we try every year
to do a different destination
because the repeat rate is so
high,” he said.

Allison explained 65% of
the guests who will do the
2020 world cruise would have
previously done all, or part, of a
world cruise in the past.

Allison said he was confident
demand would outstrip supply
and encouraged agents to “get on
board” quickly.

“It’s a high ticket value so
the commission potential is
significant.”

NZ $35pp levy

A NEW $35 per visitor
International Visitor Conservation
and Tourism Levy has been
approved by the NZ Govt.

The fee will “likely” be
introduced prior to the 2019/20
peak tourist season.

It is not long now until Silver Muse makes her debut to our local shores in Australia and New Zealand from
this December until February 2019 before she returns again for an even longer season in November 2019.
During this extended season in the summer of 2019-20 her voyages will also include the tropical escapes

We are also pleased to announce Complimentary Roundtrip Business Class Air Upgrades available on
select voyages” - click here to find out more.

*TC'S APPLY

AFRICA| ASIA | CENTRAL ASIA
EUROPE | LATIN AMERICA
MIDDLE EAST | RAIL JOURNEYS

1300 856 661

THE Kimpton Hotels &
Restaurants boutique brand has
flagged ambitions to make a push
into the Australian market.

Following its acquisition by
InterContinental Hotels Group
(IHG) in Jan 2015, the hotel
chain has undergone a strong
global expansion push, recently
signing three new properties in
Barcelona, Bangkok and London
(TD 27 Sep).

“We are delighted to see the
Kimpton brand expand globally
and would love to bring the brand
to Australia too,” said IHG Senior
Director of Development Abhijay
Sandilya.

“We have identified Kimpton as
a key opportunity to accelerate
our growth in the lifestyle
segment in Australia...there is
a growing segment of travellers
who look for an experience
beyond bed & board,” he added.

Kimpton is a US-based boutique
luxury hotel brand.

DESTINATION COUNTDOWN
Darwin 89 days
Cairns 93 days
Brisbane 98 days
Sydney 100 days
Melbourne 103 days
Burnie 124 days
Adelaide 150 days
Perth 155 days

info@traveldaily.com.au

1300 799 220
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EVENT additions

EVENT Hospitality &
Entertainment Limited (EVENT)
has inked a deal to manage three
hotels from 29 Oct which are
currently part of 8Hotels Group.

The properties are The Ultimo
Sydney, The Pensione Hotel Perth
and All-Suites Perth.

VIRGIN Australia is continuing
to enhance its technological
offerings, with Group Executive
Rob Sharp yesterday confirming
“extensive investment in our app-
based approach”.

Speaking at an event in Sydney
Sharp highlighted significant
work on VA’s mobile platforms,
including enhancements to the
airline’s smartphone app such
as improved 3D airport terminal
maps, and the ability for guests
to share flight information with
family and friends.

Later in the year the app will
incorporate new payment options
and enhanced notification alerts,
as well as augmented reality
wayfinding to help travellers
navigate complex airports such
as LAX.

Machine learning technology is
also being developed to simplify
the interaction with the apps.

“The future of app-based travel
is that when you are almost at
the airport you will be presented
with the latest gate details whilst
ordering a coffee.

NEW
AFRICA
2019

NEW “Or when you are near the
Tanzania & Kenya gate your boarding pass will
automatically open on your

NEW app...your travel experience will

become even more intuitive,” he
said.

Sharp also confirmed close
technological collaboration
with partner carriers such as
Singapore Airlines, Etihad, Delta
and Hainan Airlines, which will
see integration of their respective
mobile apps next year.

Cape Town to Cairo

15 days from
$6,395pp-

CLICK FOR

NEW BROCHURE >

*Conditions apply
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"' 6SPOTS UPFOR GRABS '

Find out who can afford
a private jet with their
earnings in the October
issue of travelBulletin.

CLICK to read
travelBulletin

VA tech enhancement

Other technology moves by
Virgin include the ongoing rollout
of high speed wi-fi across its
domestic fleet as well as on 777
flights to the USA, which Sharp
described as a “game-changer”.

“We are only just seeing the
start of what the future of travel
is going to look like - it will be
seamless, tailored and multi-
channeled,” he said.

Virgin’s ongoing innovations
continue to drive competition in
the sector, with Sharp saying “I
am proud to work for a challenger
brand”.

Qantas Indonesia

QANTAS has applied to
the International Air Services
Commission (IASC) seeking an
allocation of 1,250 seats per week
on the Indonesia route.

The airline has requested the
capacity to be able to be used
by QF or one of its wholly-
owned subsidiaries, along with
the provision of joint services
between QF & any wholly-owned
subsidiary of the Qantas Group &
for Jetstar to be able to partner
on services with Emirates.

Windstar agent comp

WINDSTAR Cruises will launch
a new agent incentive starting 02
Oct that will see one prize given
away every day for the remainder
of the month.

Agents must book a Windstar
cruise to be eligible - more HERE.

L
2N
SOUTH AFRICAN AIRWAYS

A STAR ALLIANCE MEMBER ":l y

SealLink SA GM

SEALINK Travel Group has
announced the appointment of
Damien Gallacher as the new
General Manager of Sealink
South Australia.

Gallacher will manage all SA
operations including Kangaroo
Island Ferries.

NEW
SOUTH
AMERICA
2019/2020

X
2019/2080

GALAPAGOS B AMATON £ou 1 ms

NEW 5 Star Hotels
NEW 4 Tours

PLUS
Prices decreased!

CLICK FOR

NEW BROCHURE >

_ CLICK HERETO:

ENTER: _

SOUTH AFRICAN TOURISM
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Alaska adds El Paso

ALASKA Airlines has announced
two new routes to El Paso, Texas,
with daily non-stop flights from
both Seattle and San Diego during
the upcoming northern winter.

The new flights will commence
19 Feb, with AS saying El Paso
was currently the largest
underserved market from Seattle
within the range of its Embraer
175 aircraft.

Dubai gets Reel

UAE-BASED Emaar
Entertainment has expanded
the leisure offering in its gigantic
Dubai Mall with the launch of the
all new Reel Cinemas - a movie
experience including Platinum
Suites, a Dine-in Cinema featuring
meals from US celebrity chef Guy
Fieri and more - reelcinemas.ae.

THE Viking Cruises team had
double cause for celebration last
night, with the gala opening of
their brand new Sydney office
coinciding with what has been

The ENTIRE world could be yours!

INSIDE SALES - RESERVATION TEAM MEMBERS WANTED

Australia’s fastest growing specialist travel wholesaler, Entire Travel Group, is
looking for smart and passionate professionals to join our team of sales specialists.

We operate an outstanding portfolio of nine leading wholesale brands focused on
destinations across Europe, North America and the Pacific and Indian oceans. Two things
set us apart: expertise and technology.

Our travel agent sales support team members all visit the destinations they represent,
allowing them to gain an unrivalled depth of local knowledge and first-hand experience.
Our team also use Australia’s leading wholesale reservation system, enabling streamlined
bookings and pleasant customer interactions.

If you are someone who enjoys the sense of fulfilment and pride that comes from being a
genuine destination expert - and you want to be part of a fun and ambitious team - then we
may have a role for you.

Here’s what we’re looking for:
e Excellent time management skills

e Someone who can work under pressure and juggle multiple tasks

e Anability to work towards and exceed kpi’s

e Aminimum 12 months experience in the travel industry.

And here’s what the job would entail:

Liaising with suppliers and travel agents

Booking international travel packages, flights, accommodation and land based products
Offering outstanding service to all customers

Maximising sales opportunities by listening intently to your client and thinking outside the
square

If this sounds like you please send your resume to employment@entiretravel.com.au
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Need help wading through the huge
variety of cruise options out there?

Check out the 2019 Cruise
Guide for a comprehensive tool.

CRUISE

BWEEKLY

Getting horny with Viking

the company’s best ever month
of sales within Australia.

Managing Director Michelle
Black (pictured without horns
alongside some of her team
and an obliging Viking hunk)
welcomed guests to the event,
hailing the support of her crew
who have been instrumental in
the success of the brand - not to
mention just completing a major
office relocation and expansion.

The new office evokes the
feel of Viking’s ocean and
river vessels, and includes a
minature on-shore version of the
Wintergarden - the glassed-in
area of Viking’s ocean vessels
where a delightful afternoon tea
is served each day.

Black said she was looking
forward to the arrival of Viking
Orion in the coming summer
season, while in 2019-20 Viking
has confirmed it will have two
vessels in local waters when
Orion is joined by Viking Sun.

Fairmont purchase

THE Fairmont Pittsburgh
Hotel has changed hands, with
the US$30m acquisition of the
property by US investment group
Xenia Hotels & Resorts.

The 185-room hotel will
continue to be managed under

AccorHotels’ Fairmont brand, with

Xenia saying it hopes to enhance
its position as the “premier luxury
hotel in the market”.

R

>
Travel Daily travelBulletin

Window
' Seat

A MAN has been arrested at
Ireland’s Dublin Airport after
running onto the tarmac in
an attempt to flag down a
departing flight.

Witnesses described how
the highly agitated man, who
appeared to be in his 20s,
broke through a door from the
terminal and ran towards the
Ryanair plane which was about
to take off for Amsterdam.

The airport issued a statement
saying the offender became
upset after he and a companion
arrived at the gate too late for
their flight.

He was restrained by Ryanair
staff until officers arrived and
took him to a police station.

AUSTRALIA has the Big Banana,
the Big Pineapple and the Big
Prawn - but could China be
trying to steal our thunder?
A resort
in the city
of Linyi in
Shandong
Province
has
unveiled
a Giant
Chicken
(pictured).
The huge
rooster
has been created using a
combination of red and green
chili peppers, with the legs
made from corn cobs.
Apparently Linyi is a major
source of chili peppers, with the
statue celebrating the recent
harvest of this year’s crop.

Cebu-Macao flights

FILIPINO low-cost carrier Cebu
Pacific has announced the launch
of non-stop flights between Cebu
and Macao.

GDS screens indicate the new
A320 route will operate four
times weekly from 07 Dec 2018.

info@traveldaily.com.au
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Agent escape to South Africa

COVER-MORE Travel Insurance
celebrated the launch of its
new “Essentials Care” and
“Comprehensive Care” agency
policies by inviting eight Aussie
travel agents on a luxury safari
experience to South Africa.

The incentive was offered to
the most improved or highest-
selling travel agents during
a promotional period, with
participants treated to daily
safaris and game drives, tours
to local villages, and a hot air
balloon ride over the Pilanesberg
Game Reserve.

Pictured is the group at the
entrance to Tau Game Lodge:
Mike Stein, Cover-More; Michelle
Toner, Toner’s Travel and Cruise;
Ben Walters, Cover-More;

Disney deployment
DISNEY Cruise Line will add a
new homeport in 2020, overnight

announcing plans to sail from
New Orleans for the first time, as
well as returning to Hawaii after a
five-year hiatus.

The Disney Wonder will cruise
from New Orleans early in
the year to the Caribbean and
Bahamas, and then in Apr 2020
will sail from Vancouver to Hawaii
and back.

Other itineraries will also see a
return to Puerto Rico, alongside
popular voyages to tropical
destinations from Florida and
California - disneycruise.com.

Friday 28th September 2018
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Melissa Hassall, Helloworld Travel
Mildura; Caitlin Smith, Frank

Ford Travel; Andrew Zegelin,
Travelcentre Bendigo; Lisa Cheso,
Easy Travel and Cruise; Marcus
MacDougall, Andrew Jones Travel;
Teija Peiponen, Helloworld Travel
Esperance; & Jane Thistlethwaite,
Helloworld Travel Bankstown.

Wi-fi fast AF

AIR France has launched
commercial high-speed internet
service on two of its aircraft, in
partnership with connectivity
provider Gogo.

An AF Airbus A330 and a Boeing
777 have been equipped with
Gogo’s 2Ku satellite system, giving
passengers on long-haul flights
access to the internet.

Installations are now under way
on the balance of Air France’s
83-strong long-haul fleet, with
the full rollout scheduled to be
complete by 2020.

Air France is offering customers
free instant messaging, and two
paid “Surf” and “Stream” passes.

The Surf pass costs €3 for the
full duration of short-haul flights,
€5 for medium-haul flights and
€8 for one hour or €18 for the full
sector on long-haul flights.

Long-haul services will offer
the Stream pass as well, allowing
full streaming and downloading
access for €30.

A video showcasing the system
is at traveldaily.com.au/videos.

Two new Ryanair

bases in France

IRISH low-cost carrier Ryanair
has confirmed the addition of
new bases in Bordeaux and
Marseille, after a protracted legal
battle with French authorities.

The French Supreme Court
confirmed the validity of
employment certificates issued
in Ireland for pilots and cabin
crew temporarily based in France,
cancelling a range of previous
convictions against the carrier
relating to non-payment of
government social security levies.

The new bases will see the
addition of 27 new routes to 12
countries, carrying as many as 3.5
million passengers.

Ryanair Chief Commercial
Officer David O’Brien said the
move represented an investment
of €400 million.

SeaDream 2020

SEADREAM Yacht Club has
released details of its 2020
sailings in the Mediterranean,
saying the itineraries combine
“forever popular major ports of
call with a fascinating grab-bag of
smaller, less-crowded gems”.

Sailings range from five to 11
nights and passengers can book
back-to-back voyages without
ever visiting the same ports of
call twice.

New ports include Vis in Croatia,
Santa Maria de Leuca in Italy,
as well as the Slovenian coastal
town of Koper.

Some voyages will homeport
from Valletta, Malta, with
SeaDream sailings available for
booking through Julie Denovan
on jdenovan@seadream.com.

Vail seals ski deals

VAIL Resorts has finalised its
acquisition of Triple Peaks LLC,
the parent company of Okemo
Mountain Resort in Vermont,
Mount Sunapee Resort in New
Hampshire and Crested Butte
Mountain Resort in Colorado.

The company purchased the
three resorts from the Mueller
family for about US$74 million
plus a real estate lease payout on
the properties.

Vail’s 2018-19 Epic Pass and Epic
Local Pass now include unlimited
and unrestricted access to the
three additions, while Vail also
recently added Stevens Pass
Resort in Washington State.

JAL adds Manila

JAPAN Airlines is expanding its
services to the Philippines, with
the 01 Feb launch of a new non-
stop Boeing 737-800 route from
Tokyo Haneda to Manila.

TECHNOLOGY
UPDATE

Today’s Technology Update
is brought to you by
Tramada Systems Pty. Ltd

Your business is a goldmine -
Start digging!
You've
worked
hard to
carve out
a special
niche that
defines
your
business,
and
because it's a daily mission to
grow it, you might be asking
yourself questions like "How
am | performing against supplier
targets?”, "How well are my
staff performing?” and “"How
can | detect if there is booking
leakage?”

Answers to these and other
challenging questions are found
in the information that lives in
your tramada® system. Mining
this valuable data and using the
gems you find to make informed
business decisions - a capability
once limited to large companies
with deep pockets - is as easy as
connect BI, Tramada’s business
intelligence (BI) tool.

Customisable, scalable and
flexible, connect Bl enables you
to:

e Track your key supplier
progress, in real time

¢ |dentify any booking leakage
¢ Anticipate client and supplier
trends in plenty of time to plan
and act

e Ensure your team is working
to their full potential

¢ Delight customers by
recognising their unique travel
habits, anticipating their needs,
and exceeding them!

Data needed to take your
business to the next level
already exists, and mining it and
exploiting it isn't rocket science
- it's connect BI. For a demo,
contact us at
sales@tramada.com.

Peter Doornbos, Business
Intelligence Specialist, Tramada -
your technology partner

L smart.simple.seamless
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CWT forecasts meeting surge

CARLSON Wagonlit Travel
(CWT) is predicting that demand
for corporate meetings and
events will grow by up to 10% in
2019, along with expansion in the
average size of meetings across
almost every global region.

The CWT 2019 Meetings &
Events Future Trends report was
released yesterday, forecasting
that the fastest growth will take
place in meetings for between
101 and 500 attendees.

CAPA INSIGHTS

CAPA Centre for Aviation today offers its latest exclusive infographic,
presenting insight from its own data and external sources.

A IRLINE
boogang  Jetstant
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Passengers— Year to Date

“Rapid innovation in this
space is helping to create more
engaging experiences and more
targeted learning,” CWT said,
while technology is also enabling
better data capture and analysis.

Innovations such as augmented
reality, artificial intelligence and
social media-driven engagement
are also likely to proliferate across
the sector, the company said.

The full report is available for
download from cwt.turtl.co.
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CENTRE FOR AVIATION

IN THIS week’s CAPA Insights, we take a closer look at the Low Cost
Carriers (LCC). Jetstar is the leading LCC in the South Pacific with 69.1%
of the total LCC market share. Year-to-date Jetstar has carried 10 million
passengers with an impressive load factor of almost 86%. LCCs have
seen huge growth over the past year averaging 63.2%.

International Long Haul has also seen extraordinary growth, averaging
33.6% over the past year and a massive 276.7% in five years. The CAPA
Low Cost Long Haul Global Summit in Seville on 04-05 Oct will delve
into this important market even further.

For event details and registration CLICK HERE.

CT catches Grand Final fever

CT CONNECTIONS
office got in early on the
Grand Final celebrations
yesterday with the office
donning their team
colours and feasting on
party pies & sausage rolls.

There were Bluebaggers,
Bombers, Sainters,

Tigers and Kangaroos,
along with a big flock of
Magpies eager to see a
premiership cup draped
in black and white on Sat
afternoon.

“We wish everyone a
great Grand Final Day and good
luck to supporters of both the
West Coast Eagles & Collingwood
Football Club,” the company
wrote on its LinkedIn page.

“CTC is proud to be the official
travel management company of
the AFL”

Pictured is the CT Connections
team celebrating and inset,
Collingwood Football Club
supporters hold up their black
and whites.

ITP adds in India

GLOBAL TMC consortium ITP
International Travel Partnership
has announced the addition of
Gurugram, India-based YCHS to
its corporate travel network.

YCHS is a division of Yatra
Online and is a market leader
in India focusing on larger and
mid-sized enterprises with broad
geographical coverage across the
country and an online booking
platform said to “revolutionise
the way business travellers search
and book flights and hotels”.

In Australia Magellan member
Maxim'’s Travel is an ITP partner.

QBR does two-step

QANTAS has introduced a new
two-step verification process to
keep Qantas Business Rewards
account holder details secure.

The change means that any
modifications to personal or
business information will require
a verification code which is sent
to the email address saved in an
individual QBR profile.

Qantas is also set to introduce
SMS verification codes, with users
advised to log in and ensure that
correct mobile numbers and
email addresses are current in
existing customer profiles.

London remains top

CWT Meetings & Events
unveiled that London has
remained the top EMEA
destination for corporate
meetings & events in 2019,
with Moscow coming in second,
followed by Barcelona.

The ranking is based on data in
CWT'’s 2019 Meetings & Events
Future Trends report.

To download the full report,
CLICK HERE.
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Sun Island Tours ‘19

MEDITERRANEAN and
Middle Eastern travel expert,
Sun Island Tours, has released its
2019 Greece, Turkey & Cyprus
brochure featuring 16 additional
pages, a series of new tours and
up to 10% discounts on selected

tours when booked by early 2019.

The new day tours include
culinary and wine programs on
the Greek Islands as well as two

new nine-day packages in Cyprus.

The “crowd favourite” Greek
Island product, Yachting — Share
a Sail is also included in the
brochure, the eight-day trip is
priced from $1,946 per person.

The brochure can be
downloaded HERE.

Friday 28th September 2018

Ireland GOT sites

TRAVELLERS visiting Northern
Ireland will soon be able to visit
new Game of Thrones attractions,
as filming begins to wrap up.

Each site will exhibit displays of
costumes, props, weapons, set
decorations, art files, models, and
other production materials.

The experience will also be
enhanced by digital content and
interactive materials.

GOT’s “Iron Islands”, Ballintoy, is
pictured below.

For more, CLICK HERE.
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This month, Travel Daily and Evergreen Cruises & Tours are

TRAVEL SPECIALS

WELCOME to Travel Specials, Travel Daily's Friday feature. If your
firm has released a travel special you'd like to make the industry aware
of, send the details to specials@traveldaily.com.au

Eurowings is extending its 20% discount offer, with the booking period
now running until 30 Sep. The travel period is up to 30 Mar 2019 and
discounted tickets can be booked HERE.

Samabe Bali Suites & Villas in Bali is offering a five-night stay from
$1,750pp. The package includes a free upgrade to Ocean Honeymoon
pool suite, daily breakfast, and a Samabe Beach Cave dining experience.
To view all the inclusions, CLICK HERE.

Fly with Cathay Pacific from Sydney, Melbourne or Brisbane to Hong
Kong from just $592. The sale ends today, CLICK HERE for more.

U by Uniworld is offering early booking savings of 10% on its new
Northern France at a Glance river cruise itinerary. Book and pay in full by
31 Oct. Call 1300 730 010 for more.

Savings of 10% are available on AAT King’s 12-day Perfect Tasmania
itinerary, when booked and paid before 31 Jan 2019. Prices start from
$4,842 per person twin share for travel dates from now until 31 Mar 2020.
Call 1300 556 100 for more information.

Crystal’s Diamond details

the vessels will be smaller than
initially planned.

In 2015 when the ships were
initially announced, they were
slated to accommodate about
900-1,000 cruise guests and
offer up to 48 residences at sea
(TD 13 Feb), but the residences
were later dropped, the ships

CRYSTAL Cruises has released
morsels of information on its new
Diamond class ships, along with
renderings of the exterior design
of the vessels.

The Diamond class vessels will
accommodate approximately 800
passengers and the first will join
the fleet in 2022.

giving travel agents the chance to win a river cruise for two in a
balcony suite along the Mekong river.

The prize includes an eight-day Majestic Mekong river cruise
along with return economy flights from Australia.

To win this great prize, correctly answer the most daily questions
and have the most creative answer to the final question. Send all
your entries to evergreen@traveldaily.com.au

Q19. How would you support Evergreen if you were to win an

8-day Mekong Cruise on the new Emerald Harmony?

aoevergreen

“We are delighted to expand
this celebrated fleet with
amenities and spaces that our
guests have come to love along
with more choices and new
experiences that will take luxury
to the next level,” said Crystal
President and CEO Tom Wolber.

“We look forward to sharing
more details next year with our
guests and travel partners.”

At approx 67,000 gross tonnes,

downsized and delivery date
pushed back from late 2018.

The Diamond class ships will be
built at MV Werften shipyard in
Stralsund, Germany.

Crystal Cruises currently has two
ships in its ocean fleet, the 980-
pax Crystal Serenity, which is set
to undergo a renovation in Nov &
the 848-pax Crystal Symphony.

A rendering of a Diamond class
ship is pictured.
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HOT JOBS OF THE WEEK

Travel Manager - North Sydne

Do you have two years' travel sales experience? FCM Travel
Solutions are looking for multi-skilled Travel Managers to join

our team. The challenging world of corporate and leisure travel
management will be sure to take your career to new heights!

Closing date: 12 October 2018

APPLY NOW >

Specialist Recruiter - Sydne

Do you have experience in recruitment? We are looking for a
Specialist recruiter who will provide full cycle recruiting including
needs analysis, candidate sourcing, interviewing and relationship
management with both the business leaders and candidates.
Join our dynamic team today!

Closing date: 8 October 2018 FLIGHT.CENTRE

T

Travel Sales Expert - Melbourne

Are you looking to take your next flexible step in the travel
industry? We are looking for a Travel Sales Expert with 5+ years
in the industry who loves to provide outstanding customer
service to join Australia's leading premium leisure travel

agency group.

Closing date: 12 October 2018

APPLY NOW >

I RV !

Travel Manager - St Lucia Campus

Campus Travel is Australia’s only travel management company
dedicated exclusively to the needs of academic and university
travellers. Campus Travel’s Consultants enable our academic
travellers to ‘connect their individual brilliance’ with the help of
unique itineraries. We are looking for a Travel Manager to join
our team!

Closing date: 10 October 2018

APPLY NOW >

TRAVEL associares

IS 41 .

Campus Travel

FCMIRNG:

""—__"}TRAVEL GROUP™

Business Development Manager - Sydne

A unique opportunity is now available for an experienced
Business Development Manager, to work with Flight Centre's

Wholesale and retail leaders to develop strategies and identify
opportunities to grow the Infinity Group's sales and profit.

Closing date: 10 October 2018

Travel Manager - Brisbane

Have you ever wanted to see the world of celebrity close up?
From academy award winners to Olympic gold medalists,
Stage and Screen has managed them all. We specialise in
providing travel management services to the creative, sporting
and entertainment industries. Join the biggest name in the
entertainment travel industry, as a Travel Manager.

Closing date: 19 October 2018

RS B A h it R AR
State Marketing Manager - Sydne

A rare opportunity has arisen within Flight Centre Travel Group's
marketing division as a State Marketing Manager where you will
be responsible for the marketing strategy & implementation for
our Flight Centre brand businesses in New South Wales.

inﬁnﬂy

MAKING HOLIDAYS EASY
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Closing date: 8 October 2018

FLIGHT CENTRE

Program Manager - Melbourne

Are you looking for your next role in the world of Client Services?
This role as a Program Manager will offer the opportunity to
demonstrate and grow your skill-set across all elements that are
fundamental to a successful Recognition & Incentive Program.

Closing date: 15 October 2018 LOYAL

APPLY NOW > T

vy e f

TO DISCOVER MORE OPPORTUNITIES WITHIN FLIGHT CENTRE TRAVEL GROUP VISIT WWW.FCTGCAREERS.COM
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Working in partnership with the Australian Travel Industry

Store Manager
Sydney, $55-$70k + Super + Bonuses, Ref: 1236AJ1

An exciting opportunity for an experienced and enthusiastic leader to lead
ateam to success while being in charge of the smooth day to day operations
of the company’s flagship store in the heart of Sydney’s CBD. With a
friendly and social work environment, this is a great opportunity for an
experienced Team Leader looking to take the next step in their career
and take on the responsibility of a Store Manager. Weekly and Quarterly
bonuses in addition to performance based commission!

For more information please call Antony on
(02) 9119 8744 or click APPLY now.

Corporate Travel Consultant - Entertainment
Melbourne, $$85k OTE, Ref: 2996HC11

This is an exciting role for a Travel Consultant to progress into booking
VIP Travel for sporting, music & movie stars and celebrity clients! This s
an amazing opportunity to work part of a close knit team where every
day will be different & exciting. The successful candidate will have
consulting experience both international & domestic with excellent
GDS skills. There is uncapped earning potential and you should have
a passion to succeed and be keen to continue your career as this role.

For more information please call Hannah on
(03) 9988 0616 or click APPLY now.

Travel Consultant | Part Time

Gold Coast, Attractive Salary Package, Ref: 1328CGA1

A rare opportunity has just opened in the Gold Coast for an experienced
travel consultant to join a great team. A healthy work life balance is
paramount and therefore you can look forward to enjoying 3 days off a
week in addition to a friendly work environment. The store is in an ideal
location with plenty of foot traffic, leading to potential to exceed targets,
| am looking for a talented travel specialist with a repeat client base and
strong geographical knowledge worldwide.

For more information please call Courtney on
(07) 3123 6107 or click APPLY now.

Travel Consulting | Award Winning Agency
Gold Coast, $45k-$50k + Super + Comms, Ref: 2055AW1

Want to provide outstanding customer service to valued customers of
this award-winning agency? Want to get your work/life balance back?
Working with this Virtuoso agency, you will have the ability to create
customised travel itineraries including flights, accommodation, transfers
and stopovers. If you are proficient in GDS, pride yourself in delivering
exceptional customer service and thrive in a face to face environment,
then this is role for you! An amazing opportunity that won’t last long!

For more information please call Amanda on
(07) 3123 6107 or click APPLY now.
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Part Time Corporate Consultant | After-hours
Sydney, $35 P/H + Penalties, Ref: 3461PE3

My client, a leading independent corporate travel provider is looking to
recruit an After Hours Corporate Travel Consultant for their team. You will
be on call to service clients making changes and last-minute bookings, be
flexible to shift work during the week and on weekends on a rota basis.
(20 hours P/W) & work from home. Importantly you will need to have a
professional, calm and reassuring demeanour as you will be dealing with
stressed passengers and offering them the best travel solutions.

For more information please call Paul on
(02) 9119 8744 or click APPLY now.

Online Customer Service Consultant
Melbourne, Base + Bonus, Ref: 3624JP1

This is an amazing opportunity for an experienced retail travel
consultant to step away from face to face consulting and move to a
purely customer service/customer retention travel consulting role for
one of Australia and New Zealand’s largest online travel agency. This
multi award winning travel agency is looking for an experienced travel
consultant who has a real love for the industry and travelling as well as
building long lasting successful relationships with their clients.

For more information please call Josh on
(03) 9988 0616 or click APPLY now.

Leisure to Corporate Consultants
Brisbane, circa $75k + super package, Ref: 1241525

My client in central Brisbane is seeking a professional and experienced
leisure Travel Consultant to be part of this reputable company. Working with
some medium size accounts plus growing accounts in your name. You will
need to have a brilliant work ethic! The ideal candidate will have strong GDS
experience, a can do, self-motivating attitude with great time management
skills!! The office is open from 8:30am - 6pm, rotating roster Monday to
Friday. Apply now for an opportunity not to be missed!

For more information please call Serena on
(07) 3123 6107 or click APPLY now.

Corporate Travel Consultant
Perth, Up to 65k + Super, Ref: 9923JB1

Our client is seeking an experienced Corporate Travel Consultant for their
office in Perth CBD! You will have the ability to organise and book business
travel arrangements whilst delivering an unparalleled level of client care.
You will ideally possess a background in corporate travel, have strong
experience using a GDS (Galileo or Amadeus preferred) and be able to work
autonomously. The role is Monday to Friday and the successful candidate
will enjoy a competitive base salary.

For more information please call Jacqueline on
(08) 6365 4313 or click APPLY now.

Find your ideal travel job at www.TravelTradelobs.com.au

online... on mobile... in branch
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