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 Join us 
MTA RENEE MCLENNAN 

New brochure available at TIFS 
or click here to view >

A New Era  
in 

Luxury Yacht 
Cruising 
is here...  

... just 100 guests

8 Day
Croatian Coast &  
Best of Adriatic  

from $5,694pp* 

A New Era  
in 

Luxury Yacht 
Cruising 
is here...  

New brochure available at TIFS 
or click here to view >

... just 100 guests

8 Day 
Ionian Sea Adventure  

from $4,840pp* 

NCL’s big savings
Norwegian Cruise Line 

(NCL) is offering travellers five 
free bonus offers, in addition to 
savings of up to 40% on sailings.

The promotion is available on 
NCL’s worldwide range of voyages 
departing between 2022 and 
2024 - for further information on 
the deal, call 1300 255 200.

Today’s issue of TD
Travel Daily today features 

five pages of news, plus a full 
page from: 
• Express Travel Group
• Abercrombie & Kent

A&K events back
Travel advisors are being 

invited to rediscover the world of 
Abercrombie & Kent (A&K).

See page 7 for more info on 
the company’s upcoming events, 
which feature luxury tailor-made, 
small group journeys, luxury 
expedition cruising, and ‘Wings 
Over the World’. 

EK lounges reopen
Emirates will reopen two 

more of its Australian airport 
lounges by the end of the month.

The airline’s Melbourne Airport 
lounge will reboot on 21 Jul, 
while its lounge area at Perth 
Airport will reopen on 28 Jul, 
with both following yesterday’s 
relaunch of the EK Sydney lounge. 

Openings in Australia have been 
timed to coincide with an uptick 
in travel volumes on its routes 
over the next couple of weeks.

MEANWHILE Emirates will 
be holding more cabin crew 
recruitment open days in 
Brisbane, Cairns and Perth, 
starting this weekend.

Sessions in Brisbane will take 
place Sat 23 Jul at Sofitel Brisbane 
Central, while a recruitment drive 
in Cairns wil be held 25 Jul at 
Hilton Cairns and DoubleTree by 
Hilton Cairns, and a Perth day on 
30 Jul at Four Points by Sheraton.

The trio of sessions follow a 
“significant demand for all cabins 
from Australia”, including its 
Premium Economy cabin, which 
will be deployed on the Sydney-
Dubai route from 01 Aug.

QF flight efficiency push
Qantas is set to implement a 

new digital flight operations tool 
which promises to “identify and 
quantify airspace inefficiencies 
to reduce overall flight time, fuel 
burn and carbon emissions”.

GE Digital’s ‘Airspace Insight’ 
platform collates data from Air 
Traffic Control systems, airports 

and airlines to help carriers better 
understand what is happening in 
their airspace from a safety and 
efficiency perspective.

“This information enhances 
Qantas’ already industry-leading 
safety program with data they 
can use to collaborate with air 
traffic control organisations 
around the world,” according to a 
statement from GE Digital.

Greenhouse gas emissions may 
also be reduced, with estimates 
that a typical flight emits up to 
one tonne of excess carbon due 
to inefficient airspace design and 
air traffic control practices. 

Expected outcomes include 
“eliminating circling, side-step 
and non-precision procedures,” 
reducing pilot and controller 
workload and minimising aircraft 
noise footprints.

“Passengers will also benefit 
from decreased flight times and 
reduced carbon emissions,” the 
company promised.

VN, TK plot pact
Vietnam Airlines and Turkish 

Airlines have announced plans for 
a bilateral codeshare deal, signing 
a MoU to cover flights between 
Vietnam and Turkey.
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Travel high speed to Germany from France onboard TGV or ICE.
Paris to Frankfurt or Munch direct with connections to all other German cities.

agent.raileurope.com
your dedicated Rail Partner X

Searching 
for 

Inventory?

Over 1 Million 
Hotels 

Available on 
Expedia TAAP

Right NOW

ENJOY TODAY
www.expedia.com.au/taap

telephone
1800 726 618

email
expedia-au@

discovertheworld.com.au

Cert IV in travel proposed
Skills IQ has launched a 

public consultation on the 
training requirements for the 
Tourism, Travel & Hospitality 
sector, including a proposed 
new Certificate IV in Travel 
qualification “to meet skill needs 
for supervisory staff in the travel 
sector”.

The formal ‘Industry Summary’ 
document has been guided by 
the sector’s Industry Reference 
Committee, comprising 
stakeholders from various 
industry organisations such as 
Restaurant Catering Australia, 
the Caravan Industry Association, 
training bodies, tourism groups 
and Rick Myatt from the 
Australian Travel Careers Council.

The draft summary gives an 
overview of the interconnected 
nature of travel, tourism and 
hospitality, as well as the 
crippling effect of COVID-19 and 
the expected industry recovery 
supported by the Government’s 
THRIVE 2030 strategy targeting 
$230 billion in visitor spending.

“The Tourism, Travel and 
Hospitality Training Package plays 
a vital role in ensuring workers 
are equipped with the right skills 
and knowledge...skilled workers 
will not only support sectors to 
achieve potential growth, but 
they can also ensure they remain 
innovative and continue to 
make important contributions to 
Australia’s economy,” it stated.

The document cites estimates 
that there are 9,000 travel agency 
and tour arrangement service 

businesses which employ roughly 
34,600 workers, with an overall 
revenue value of $6.8 billion, 
which is forecast to grow strongly 
at 9.4% per annum over the next 
five years.

With the sectors collectively 
experiencing significant 
workforce supply and skills 
shortages, key challenges must 
be addressed, with the document 
noting both job-specific and 
technical skills, as well as “soft 
skills” like teamwork, customer 
service and problem solving.

The paper is at skillsiq.com.au, 
with feedback sought by 29 Jul.

Europe, The Americas & Caribbean
2023/24 Voyages

VIEW BROCHURE >

228

Save up to 20%*

*Conditions apply

Exclusive Enrich 
Experiences

Only 228 guests Two Helicopters  
& Submarine*

15 New Voyages    Small Ship Cruising    Unrivalled Experiences

Bonza’s MAX 
arrivals “imminent”

BONZA has confirmed the 
arrival of its first 737 MAX aircraft 
on Australian soil is “imminent”, 
with more fleet details to be 
revealed in the coming weeks.

The news follows the 
announcement that Bonza’s 
aircraft lessor, 777 Partners, has 
purchased an additional 66 MAX 
planes from Boeing this week.

The latest order brings 777’s 
total number of MAX jets to 
134, with 777 MD, Josh Wander, 
stating the planes will be vital in 
providing flexibility for its diverse 
network of airline clients. 

“777 Partners has had 
tremendous success establishing 
new carriers worldwide with 
[Max jets] allowing for continued 
growth as an even more efficient 
addition to its portfolio,” he said.

Amadeus appoints
Amadeus has appointed 

Robert Clark as its new Director 
of Search & Online for the Pacific, 
where he will be responsible for 
commercial activities related to 
all OTAs and digital travel players.

Clark has previously worked for 
Travelport, Traveltek, Carnival 
Australia and Qantas Vacations.

IF YOU thought the lost bag 
situation was bad in Australia, 
then spare a thought for 
travellers flying in and out of 
Heathrow in London, who have 
been gazumped for a seat on a 
plane by misplaced luggage.

A Delta Air Lines flight recently 
departed the under siege British 
aviation hub with no paying 
passengers on board, that’s 
because all of the space was 
taken up by 1,000 lost bags.

The airline claimed the move 
to be a “creative solution” 
to help solve the ongoing 
problem of lost luggage on 
flights globally, with the airline 
assuring travellers the bags 
flew in the aircraft’s designated 
baggage bins, and not the 
regular passenger cabin.

Window
Seat

Vic improves access
The Victorian Government 

has announced plans to invest  
$5.4 million to build 30 new 
fully accessible changing places 
facilities for disabled travellers at 
tourist sites across the state.

More than 325,000 Victorians 
rely on disabled facilities when 
accessing popular destinations, 
parks and events.
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LEARN MORE ABOUT TOKYO 
WITH THE TRAVEL DAILY 
TRAINING ACADEMY
Click here to discover

GET STARTED

GET READY  
TO INSPIRE 
Access free, customisable marketing materials 
and resources to help you sell New Zealand 
holidays to your clients.

The 100% Pure New Zealand Marketing Hub 
allows travel sellers to customise themed 
videos, digital banners, newsletters, social 
posts and more. Registration is free and only 
takes a few minutes.

Tourism needs urgent plan
AUSTRALIA’S tourism industry 

urgently needs a “clear, intense 
and demonstrable” plan for 
environmental recovery from 
governments, Ecotourism 
Australia’s Chief Executive Officer 
Elissa Keenen has warned.

The grave assessment was 
made in light of the grim 
findings released by the Federal 
Government this week in its latest 
State of the Environment Report, 
which found that climate change, 
habitat loss, invasive species 
and pollution have devastated 
Australia’s natural environment 
over the last five years.

“While it is heartening to see 
the new Federal Government 
looking seriously to mitigate the 
impact, we cannot delay action 
any further,” Keenen stressed.

“Australia’s natural environment 
is a key attraction for people 
around the world, tourists 
come to [our country] for its 

environment, its wildlife, and 
to enjoy national parks, reefs, 
rainforests and deserts.  

“If our wildlife and natural 
environment are in trouble so too 
is Australia’s overall outlook.”

Keenan also said that the latest 
impact report, which indicated 
that 19 ecosystems are on the 
brink of collapse and Australia has 
lost more wildlife to extinction 
over the last 10 years than any 
other continent, should be a 
major wake-up call for tourism 
operators and travel sellers.

“There is a growing demand 
for nature-based tourism and 
experiences...and without urgent 
action...there will be a clear and 
direct impact on the tourism 
industry,” she said.

“Tourism operators...are directly 
impacted by significant weather 
events resulting from climate 
change and as these events 
happen with more frequency...
the impact is more significant.”

Tauck’s Aussie focus
AMERICAN luxury travel 

brand Tauck has announced that 
Australia will be the subject of a 
renewed sales focus, revealing 
local sales and marketing teams 
have been expanded.

“We continue our strong 
commitment to Australian 
travellers and travel partners, 
by offering our wide range of 
exclusive tours,” Tauck MD 
Australia David Clark said.

To contact the local team call 
1800 962 043 or email HERE.

Azamara cuts testing
Azamara has announced 

the removal of its embarkation 
COVID-19 testing requirements 
from next week, although it 
will still require proof of COVID 
vaccination prior to embarkation.

Despite the loosening of the 
health policy, the cruise line is 
still recommending that all guests 
departing from any cruise port 
get tested prior to travel.

Sweet WA savings
SAVINGS of up to $1,000 per 

couple on Kimberley and Pilbara 
tours are on offer for travellers 
via a new promotion launched by 
AAT Kings and Tourism WA.

Discounts can be accessed on 
selected departures through to 
Mar 2024, with bookings needing 
to be made by Tue 26 Jul.

Tours include a 21-day 
adventure through the Kimberley 
and west coast from $13,982pp. 

For more information on the 
deals on offer, CLICK HERE.

Preferred welcomes
Preferred Hotels & Resorts 

has welcomed 19 new member 
properties to its global portfolio 
in the second quarter of the year.

New hotels include Hotel Per 
La in Los Angeles, Garza Blanca 
Resort & Spa Cancun - a Tafer 
Resort in Cancun, Iniala Harbour 
House in Valletta, Grand Hotel 
San Pietro in Sicily, and Aurora 
Anguilla Resort & Golf Club.

E X C L U S I V E
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LEARN MORE ABOUT RAIL IN 
SWITZERLAND WITH THE TRAVEL 
DAILY TRAINING ACADEMY
Click here to discover

#L   VECRUISE

Thursday 25 August 2022 | Hyatt Regency Sydney
Does this sound like your next exciting opportunity, 
currently available and ready for you to apply now! 

Please email your resume to employment@brc.com.au by 31 July 2022

MEMBERSHIP AND TICKETING 
COORDINATOR 

Join Brisbane Racing Club, the traditional home of 
Thoroughbred Racing in Queensland as our new Membership 
and Ticketing Coordinator. 
YOUR RESPONSIBILITIES WILL INCLUDE:
•Be an integral part of the Membership Team at BRC
•Communicate professionally and efficiently with existing and prospective 
Members to address their queries
•Provide exemplary customer service when dealing with existing and 
new Members 
•Assist the Senior Membership Manager with operationalising the 
Membership Strategy at BRC
•Coordinate and Manage Membership Event enquiries
•Manage Owners Ticketing
•Attend to administrative functions and provide support to the Senior 
Membership Manager
•Weekend roster during major carnival periods
EXPERIENCE:
•A true customer service professional – with at least 2 years experience 
in customer service, events, membership, marketing or sales 
•Ability to handle administrative duties in a busy environment
•An analytical mind - spot trends, suggest solutions and be involved in 
the creative process
•Experience using Microsoft Suite and CRM systems in a business 
context
•Ability to work with a diverse group of stakeholders and drive 
outcomes 
•Experience communicating with different demographics of internal 
and external customers
•Ability to deliver to strict deadlines and work within a small team 
•Knowledge of tourism, events management or hospitality and/or 
membership organisations.

Does this sound like your next exciting opportunity, 
currently available and ready for you to apply now! 

What’s new in WA?
AGENTS are being encouraged 

to join Tourism Western Australia 
to learn more about WA and the 
details of a new trade incentive.

Two $100 gift cards are on 
offer for those who attend the 
sessions, scheduled to take place 
on 28 Jul at 9am or 12pm (AEST).

Workshops will focus on 
Margaret River, Broome and 
Esperance, among other regions, 
and be led by Tourism WA’s 
Christine Poole - register HERE.

DL buys 12 A220s
Delta Air Lines has ordered 12 

Airbus A220-300 aircraft, only a 
day after purchasing 100 Boeing 
737 Max jets (TD 19 Jul). 

The new planes bring the 
carrier’s US fleet total of Airbus 
220 commitments to 107 planes. 

DL said the order was motivated 
by the need to inject more 
efficiency into its business, and 
will be “fundamental as we work 
toward a more sustainable future 
for air travel”.

Tourism is a roller coaster

IRISH musician and former 
Boyzone heartthrob Ronan 
Keating is combining with Tourism 
Tropical North Queensland 
(TTNQ) to help promote the 
destination to overseas travellers 
in the United Kingdom & Ireland.

The two crucial markets 
accounted for 72,000 visitors 
a year to the region before the 
pandemic, with TTNQ CEO Mark 
Olsen stating Keating and his 
family would be the perfect 
ambassadors to put North Qld 
back on the travel map.

“Ronan hosts a popular 
breakfast show on Magic Radio 
and British television chat show, 
The One Show, and has an 
extensive social media following,” 
Olsen said, adding the family will 
be posting online about their 
North Queensland experiences 
when they visit the region in Dec.

Included in Keating’s activities 
will be a stay at a luxury Executive 

Retreats home in the Port 
Douglas hinterland, exploring the 
Great Barrier Reef on an exclusive 
charter with sailing catamaran 
Indigo, discovering Kuku Yalanji 
country with Walkabout Cultural 
Adventures, as well as playing in 
the Survivor Golf Grand Finale at 
the Mirage Country Club.

Pictured: Ronan Keating 
(centre) & his wife Storm with 
Ben Sciberras from TaylorMade, 
Storm’s dad Gordon Uechtritz and 
Survivor Golf CEO David Cameron.

MEANWHILE the Qld 
Government has awarded 
$300,000 in agri-tourism grants to 
foster the state’s fishing industry.

Funding will go towards 
propping up Queensland’s 
Stocked Impoundment Permit 
Scheme, which will improve 
recreational fishing experiences 
and support jobs in many ways 
including boat sales and tourism 
opportunities.
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ADVERTISING OPERATIONS AND 
CUSTOMER SERVICE CO-ORDINATORPermanent

We are looking for

Requirements :
Highly organised with an eye for detail

Great communication skills

Penchant for design, familiarity with
Adobe Suite would be highly regarded.

Send your CV to
jobs@traveldaily.com.au

Based at our Macquarie Park, NSW office. WFH on Fridays. 
Full time or school hours (negotiable)

This is a key role in our team, with a variety of tasks
working on the development of our daily editions,
 Travel Daily, Cruise Weekly and Pharmacy Daily.

Full job description available on request.
Salary commensurate with experience.

Boeing plots new 
path to net zero

Boeing has announced 
a research project with the 
University of Cambridge to 
further advance the Aviation 
Impact Accelerator (AIA), 
an international group of 
practitioners and academics 
convened by the school.

The partnership will focus on 
accelerating sustainable aviation 
technology insights, with the 
commitment further advancing 
an original association between 
the two organisations, for 
which Boeing helped develop 
technology maturity assessments 
for AIA’s modelling efforts.

With these simulations, the two 
will help decision-makers and 
the wider public visualise the 
pathways to net zero flight using 
scenario-based analysis.

Bora Bora webinar
Tahiti Tourisme is inviting 

travel partners to a webinar to 
discover Bora Bora with Bora Bora 
Holiday’s Lodge & Villa and Bora 
Bora Cultural & Lagoon Tours.

The 30-minute online session 
will take place on 27 Jul at 10am 
AEST, with travel advisors able to 
register for the event HERE.

Accommodation
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like 
to make the industry aware of, send a brief description with an image 
to accomupdates@traveldaily.com.au.

Designed with solo travellers in mind, 
Melbourne’s boutique designer hotel, 
Ovolo South Yarra, has introduced a ‘micro 
room’ concept with its Go Snug rooms. 
Featuring all the signature Ovolo perks 
including a free in-room mini bar, 

complimentary breakfast options, high-speed wi-fi, social hour, and 
guest goodie (‘Loot’) bags, the on-the-go rooms are ideal for individuals 
who want to enjoy luxury on a budget. 

The Tasman, a Luxury Collection Hotel, 
Hobart has revealed its revamped 
signature suites, including The St. David’s 
Park Suite, which features an original 1840s 
lofty ceiling, a heritage fireplace, and a 
handcrafted Tasmanian blackwood timber 

bath. The two Pavilion Suites offer panoramic views of the Derwent 
River and features a contemporary design, while the rooftop’s Aurora 
Suite features a private rooftop terrace, fire pit and island bath.

Located in London’s Mayfair neighbourhood 
opposite Hyde Park, COMO Metropolitan 
London has unveiled its new Hertford 
Street Residences. The two- and three-
bedroom apartments feature open plan 
living and dining areas, separate kitchens 

with marble countertops, natural wood floors, spacious bedrooms with  
en suite bathrooms, and a private patio. Just a short walk away, guests 
can also access the facilities at COMO Metropolitan London.

New Japanese 
airline chooses Sabre 

All Nippon Airways’ (ANA) 
new airline brand, AirJapan, has 
selected Sabre company Radixx to 
support its business model, as it 
gears up to launch its first flight in 
the first half of 2023 (TD 09 Mar).

AirJapan will adopt the full suite 
of Radixx solutions, including the 
passenger services system (PSS), 
mobile check-in capabilities, 
an integrated e-commerce and 
mobile solution, and an analytics 
& revenue optimisation platform.

Wyndham Garden
Wyndham Destinations Japan 

has announced the signing of an 
agreement to manage Wyndham 
Garden Sapporo Odori, which will 
make it the second Wyndham 
Garden hotel to open in the 
country. 

The 130-key property opened 
its doors on 30 Jun, has its own 
restaurant and cocktail bar on 
the ground floor, and is located 
within walking distances of many 
of the city’s attractions, nightlife 
and restaurants. 

Jetstar flies to Japan
JETSTAR flights between Tokyo 

and Cairns took off for the first 
time in 30 months today, with 
services to operate at a frequency 
of five times weekly.

While restrictions are still in 
place for individual travellers to 
Japan, the route will see up to 
1,600 Japanese citizens arrive in 
Australia from Japan every week.

Group travel options to Japan 
from Aussies is currently on offer.
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YOU’RE INVITED TO REDISCOVER  
THE WORLD OF A&K

Featuring Luxury Tailor-Made, Small Group Journeys, Luxury Expedition Cruising 
and Wings Over the World, along with some very exciting announcements and prizes!

Brisbane 16th August @ The Vincent, 6.15pm
Sydney 17th August @ The Mint, 6.15pm
Melbourne 18th August @ Alto, 6.15pm

SA / WA to be launched shortly

RSVP HERE
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