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Today’s issue of TD
Travel Daily today features 

seven pages of news, including 
Business Events News and 
photo page from Visit USA, 
plus a product update from 
Bali Villa Escapes and full 
pages from:
• Collette
• LA Tourism
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Let us help
in more ways than one!

Stuba. Curated hotels for travel agents.

Book with Stuba and win 2x$100 vouchers every week.

 for more details.Click

QF boosts fleet numbers
QANTAS has this morning 

announced a major update to its 
fleet strategy, which it believes 
will restore capacity faster 
and meet the strong demand 
currently generated from leisure 
travel and other B2B markets. 

Central to the change is 
a decision to purchase two 
additional A320s for Jetstar Asia 
for delivery in mid-2023 to cater 
for Asia growth, bringing its total 
fleet size back up to nine aircraft, 
as well as pulling the trigger on 
nine purchase options for A220 
planes, scheduled for delivery 
in 2026 and 2027 as part of its 

Project Winton deal with Airbus.
The carrier has also increased its 

number of wet lease E190 aircraft 
options from Alliance Airlines 
from 18 to 30, at the same time 
extending the lease term from 
three to seven years.

The investment in additional 
fleet capacity forms part of an 
increase in FY23 and FY24 capital 
expenditure, announced during 
its first half 2023 results released 
this morning (TD breaking news).

CEO Alan Joyce said part of 
the motivation for increasing its 
fleet size is the continued supply 
chain delays from manufacturers, 
coupled with a sharply growing 
travel demand.

“We’re fortunate to have the 
scale and the balance sheet to 
make these decisions, as well as 
a lot of flexibility in our fleet plan 
to make adjustments as we need 
to,” Joyce rationalised. 

QF will also expand its fleet to 
cater for B2B travel demand.

Qantas A350 reveal 
FAST, free wi-fi and next 

generation First and Business 
class suites will be installed across 
the Qantas A350 fleet in time for 
long-haul Project Sunrise routes 
to London and NYC in 2025.

The First class suite will feature 
an extra-wide fixed bed, separate 
recliner chair, personal wardrobe, 
dining table for two and a 32-inch 
ultra-high definition TV. 

Meanwhile Business suites will 
have sliding doors for privacy if 
desired, a two-metre flat bed, 
cushioned leather ottoman, an 
18-inch ultra-high definition 
touch screen TV, large dining 
table and feature lighting.

Qantas A350s will offer high-
speed wi-fi powered by Viasat 
satellite technology.

Book to Bali now
BALi Villa Escapes has been 

helping Australian families with 
bookings to the Indonesian 
province since 2005.

With offices in Sydney as well 
as Bali, head to page 10 for help 
booking your way to paradise.

Now screening in LA
THiS year marks the 100th 

anniversary of the Hollywood 
Sign, with a range of celebratory 
events planned by LA Tourism - 
see page 9 for more details.
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AiRBNB is ironically in hot 
water with the public over a 
report the accommodation 
platform failed to provide 
snowboarding guests in Lake 
Tahoe with any hot water.

The renters who paid $186 
a night for the digs were 
forced to take icy showers 
after hitting the slopes on the 
second and third night of their 
stay after a hot water shortage 
hit the area.

But to the dismay of the 
guests, when they contacted 
the owner and Airbnb to 
report the issue, the company 
claimed that the host “was 
not required” to provide them 
with hot water.

“They had mentioned that 
because hot water was not 
specifically included as an 
amenity at the Airbnb we 
were staying at, the host was 
under no obligation to provide 
hot water,” Alexander Yee said.

Following the complaint, 
Airbnb refunded a service and 
cleaning fee, and the host also 
issued a partial refund.

Window
Seat
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LEARN MORE ABOUT 
SWITZERLAND WITH 

TRAVEL DAILY 
TRAINING ACADEMY

Air NZ back to profit
AiR New Zealand has passed 

an “important milestone” in its 
recovery phase, with the carrier 
announcing a return to profit for 
the six months ending 31 Dec 
2022 (TD breaking news).

Air NZ posted a statutory 
earnings before taxation result of 
$299m, a significant improvement 
on the $376m loss recorded for 
the equivalent six-month period 
last year, while operating revenue 
also surged to $3.1 billion.

This morning Air NZ revealed 
that domestic capacity was now 
at 94% of pre-COVID levels, while 
international capacity was also 
working its way back to normal at 
60% of 2019 volumes.

“With six Boeing 777-300ER 
widebody aircraft now returned 
into service, three new 
domestically configured A321neo 
aircraft delivered and a fully 
crewed leased aircraft to serve 
the Auckland-Perth route, we are 
adding capacity back at pace,” 
CEO Greg Foran said.

Pelikin incentives
DigiTAL travel money card 

Pelikin has launched a new 
incentive giving agents the 
chance to win up to $1,000 to 
spend on their own Pelikin card, 
as well as weekly $50 prizes until 
the end of Mar.

 Agents can also now earn 
affiliate commission on any 
student/youth card purchases 
made on the app.

Advisors can sign up for the 
affiliate program HERE. 

Bonza opens MEL
BoNzA has put its Melbourne 

base on sale with the addition of 
12 new routes to 11 destinations 
on the Fly Bonza app, priced from 
$49 to $89pp one-way.

The new routes will be operated 
by Bonza’s Melbourne-based 
crew and aircraft, including the 
fourth and latest plane, Malc (TD 
17 Feb). 

Travellers can also book now 
for the Easter holiday period, 
Jul and Sep school holidays until 
the end of Oct, on new routes 
like Bundaberg, Mackay, Port 
Macquarie and more.

The first flight from Melbourne 
Airport will take place 30 Mar.

NEW FRENCH RIVER 
CRUISING IN 16MINS

Escape To… is here. An interactive digital platform, that can 
be watched anytime, anywhere and on any device. Each 

episode can be watched in full or in the individual chapters.

New Episode Online  
this Sunday 

26th February
 

Visit & watch 
escape.com.au/EscapeTo

 
See what Everybody is 

talking about

Journey Beyond ’24 out
JoURNEy Beyond yesterday 

released its full 2024 program 
for rail, touring, accommodation 
and cruise products, including the 
addition of its first international 
brand, American Queen Voyages 
(TD breaking news) which now 
has a full local website and 
brochure in Australian dollars.

That was just one of a host of 
innovations announced by the 
Journey Beyond team, including 
significant investments in new 
products for the 2024 season.

A major new creative campaign 
inviting customers to “Do 
Australia by Train” will target 
the domestic market, with 
Journey Beyond also announcing 
a significant investment in 
upgrading its Gold rail product.

Construction is now under 

way on the first new carriages 
designed by Woods Bagot, with 
the $10 million project to roll out 
starting later in the year.

Also new for Journey Beyond 
is a $3.5 million refurbishment 
of the Jetwave Pearl pontoon 
accommodation at Talbot Bay in 
the Kimberley’s Horizontal Falls.

Opening on 17 May, the moored 
property accessible via seaplane 
and expedition boat features 10 
rooms and a plunge pool.

Outback Spirit’s offering is 
also being upgraded in 2024, 
with the full portfolio becoming 
all-inclusive of transfers, flights, 
helicopter sightseeing, meals and 
beverages.

USA megafam
BRAND USA has today 

confirmed plans for the return 
of its popular MegaFam, with 50 
travel advisors from Australia and 
New Zealand heading to America 
in early Jun this year.

To be conducted in partnership 
with Hawaiian Airlines, the 
incentive will see participating 
agents undertake three modules 
on the USA Discovery training 
platform, sell HA tickets and say 
in 56 words or less (one for each 
state, the five US territories and 
the District of Columbia) why 
they should win a spot on the trip.

The initiative was unveiled by 
Brand USA SVP of Integrated 
Marketing, Staci Mellman, who 
told TD today that the Aussie 
market continues to be key.
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SHARPEN YOUR 
KNOWLEDGE ON 

ITALY WITH 
TRAVEL DAILY 

TRAINING ACADEMY
Click here to discover

EARN DOUBLE POINTS  
ON ALL EUROPE BOOKINGS

ELEVATE YOUR CLIENT’S  
HOLIDAY WITH FREE AT SEA

 *Conditions apply. 

CHOOSE FROM  
12 AWARD-WINNING SHIPS

250 PORT-RICH ITINERARIES 

CLICK HERE TO LEARN MORE & SUBMIT YOUR BOOKINGS

BOOK BY 28 FEB 2023*

NT offers incentives
THE NT Government has 

launched a new push to attract 
visitors to Central Australia, this 
week unveiling a raft of incentives 
to increase tourism interest.

Part of the $1 million campaign 
is encouraging more school 
groups to book trips to the Red 
Centre, with its Save and Learn 
voucher program doubled to 
$3,000 per eligible school.

Territory tourism operators can 
now also apply for up to $100k 
in funding to upgrade visitor 
experiences to enhance tourist 
appeal, while investment in luring 
events will also be made.

High-profile crime issues in 
the region have dented traveller 
confidence in recent months, 
with the latest initiative designed 
to reinforce NT’s tourism value.

“This govt is committed to 
working hard to tackle the social 
issues in Alice Springs as well as 
working hard to support tourism 
and the economy,” NT Tourism 
Minister Nicole Manison said.

Qantas profits take off
QANTAS Group recorded a 

$1.43 billion Underlying Profit 
Before Tax for the six months to 
31 Dec 2022, rebounding from 
a loss of $1.27 billion during the 
previous corresponding period.

The positive numbers also 
showed that as of 31 Dec 2022, 
the carrier had liquidity of $5.4 
billion, including $4.1 billion in 
cash, as well as a declining net 
debt, which fell to $2.4 billion at 
the end of the half, down from 
$3.9 billion at last results and well 
below the target range.

Domestic operations bounced 
back the fastest, posting a 222% 
increase in revenue to $3.63 
billion, while international flights 
recovered by 189% to $3.8 billion.

Qantas’ Jetstar business also 
performed strongly, improving 
revenue by 432% from $394 
million to $2.09 billion during 
the six-month period, while 
the group’s loyalty division also 
surged ahead, posting a 112% 

increase in revenue to $1.027 
billion from $485 million.    

Forecasted capital expenditure 
in FY23 will increase by up to 
$400 million to between $2.6 and 
$2.7 billion, driven by Qantas’ 
desire to bolster aircraft orders in 
the years ahead on commercially 
beneficial terms (see p1).

Looking forward, Qantas said it 
anticipates that group domestic 
capacity will increase from 
94% to 103% through the 2H23 
period, while group international 
capacity is likely to increase from 
60% to 81% during the same 
period, and fares are expected to 
level out during 2H23 as capacity 
increases, however Qantas has 
conceded prices will remain 
significantly above FY19 levels.

“It was important to make sure 
we could bounce back quickly 
when travel returned...but it’s the 
strength of the demand that has 
driven such a strong result,” CEO 
Alan Joyce said.

Big Red global plan
TRAVEL experience company 

Big Red Group has engaged IT 
services company Cognizant to 
deliver consulting, technology, 
operations, program and 
management services.

Bringing the agency on board is 
in line with Big Red Group’s global 
growth ambitions, with objectives 
of the latest partnership to help 
drive conversion uplift, improve 
customer and supplier end-to-
end experiences, and provide a 
scalable platform for growth.

The decision will also precipitate 
a redesign of brands including 
RedBalloon, Adrenaline and 
ExperienceOz, as well as the 
consolidation of Big Red Group’s 
platforms, which the company 
noted will “reduce silos across 
the business” and provide the 
foundation of streamlining 
processes and gearing for wider 
global growth.

Big Red has made several 
acquisitions in the last five years, 
including Experience Oz in 2021.
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Connect with your clients and 
ramp up your social media content

CLICK HERE

Travel & Cruise Weekly have ready-made 
social media toolkits to inspire your clients. 

Not your normal travel consultant position. 
No hard selling, no tyre kickers for cheap packages, just 
servicing existing educated, well travelled clients in a varied role 
that includes product managing small group tours.
We are looking for a very experienced and well travelled 
consultant to join our small team. Ideally office based however 
hybrid work options and flexible hours are available for the right 
person.
Academy Travel is a boutique small group tour operator that has 
been operating for over 18 years. Our office is next to Wynyard 
in the Sydney CBD.
We require the following essential skills:
1. At least 3 years retail travel experience
2. Excellent knowledge of MS Office programs
3. Have travelled extensively internationally
We would love you to have had the following experience:
4. A tertiary degree
5. An interest in culture, fine arts and history
6. A passion for travel
We offer work flexibility plus operate an employee profit share 
purchase scheme. Salary $ 90,000 pa plus super plus profit share.

Experienced Retail Consultant

For more information please email Stuart Barrie 
at: stuart@academytravel.com.au

SiteMinder grows
gLoBAL hotel platform 

SiteMinder has seen a 30% total 
revenue increase to US$71.7 
million for the six months ending 
31 Dec 2022. 

The company’s subscription 
revenue also grew by 13%, while 
transaction revenues shot up by 
a whopping 85%, and monthly 
average revenue per user 
improved by 20%.

“The significant initiatives we 
have launched in the last couple 
of years and the ongoing recovery 
of int’l travel makes me very 
optimistic about our growth,” 
Managing Director Sankar 
Narayan said. 

“Additionally, we do have a 
travel rebound from markets that 
have been in pseudo lockdown or 
full lockdown for a long period,” 
he added.

Celeb cash earner
CELEBRiTy Cruises is giving 

a $100 e-gift card to travel 
advisors who book a 2023 Edge 
Series departure of seven nights 
or longer, exclusively through 
Creative Cruising. 

Travellers can save on the 
brand’s packages, like the 
16-night Singapore to Sydney, 
land and sea deal on Celebrity 
Edge departing 25 Nov.

Priced from $4,579ppts, the 
package includes two nights’ 
accommodation and a 12-night 
cruise with main meals covered.

The offer is limited to the first 
40 bookings made and deposited 
between 01 Feb - 31 Mar - for 
T&Cs, visit the agent portal HERE.

‘24 Olympics to be “reimagined”

BREAkiNg with history, the 
Olympic opening ceremony for 
the 2024 Summer Games in Paris 
will include several firsts, such as 
a parade along the Seine.

Speaking at a luncheon with 
the Regional Council of Ile-de-
France President Valerie Pecresse 
yesterday, Atout France Regional 
Manager Patrick Benhamou told 
TD the opening ceremony will be 
“bold, original, and unique”.

For the first time in the history 
of the Games, the ceremony will 
not be taking place in a stadium, 
but in the heart of the city, along 
the Seine, while the Parade of 
Nations will be held on the river, 
with boats for each delegation.

The six-kilometre parade will 
end in front of the Trocadero, 
where the remainder of the 

ceremony will take place.
At least 600,000 spectators will 

be able to attend the ceremony, 
with spectators in the upper 
quays able to watch for free.

The Games is one of two major 
sports events France and its 
capital Paris will play host to in 
the coming 18 months, the other 
being the 2023 Rugby World Cup.

Lunch guests heard about the 
progress of both events at the 
Sofitel Sydney Wentworth from 
the Council of Ile-de-France and 
the Atout France team, pictured: 
Pauline Edel, Patrick Benhamou, 
Clelie Collas, Sophie Almin, and 
Alicia Alonso.

THL recovering strongly
NEw Zealand-based Tourism 

Holdings Limited (THL) has 
confirmed strong half-year results 
for the 2023 fiscal year, as well 
as a record guidance, following 
its merger with Apollo Tourism & 
Leisure (TD 10 Dec 2021).

Among THL’s first half highlights 
were a statutory net profit after 
tax (NPAT) of $25.2 million, which 
is an increase of $29.6 million on 
the prior corresponding period.

Rental revenue also increased 
by 167% to approximately 
$134 million, which THL said is 
reflective of the positive recovery 
of international tourism and 
strong average yields achieved.

In addition to its strong rental 
result, THL accomplished record 
fleet sales margins in Australia 
and New Zealand, as well as in 
other overseas markets including 
Canada and Europe.

The good news was capped 
off for THL stockholders with 
the company stating that based 

on its current performance and 
expectations for the fiscal year, 
it expects to be in a position 
to declare a dividend in Aug, 
although it will be smaller than 
historical ranges.

THL added it expects underlying 
NPAT for the fiscal year to be 
above NZ$75 million.

“With the merger now complete 
and international borders open, 
we have a growth outlook for the 
business,” Chair Cathy Quinn said.

“Beyond the strong trading 
performance, we continue to 
remain confident in delivering 
the $27-$31m in expected cash 
synergies as a merged entity. 

“From what we see today, the 
outlook for tourism demand in 
all the jurisdictions we operate 
in is positive, despite general 
economic uncertainty.”

CEO Grant Webster added the 
compatibilities of THL and its 
merger partner Apollo have been 
even better than expected.
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BESyd’s tech recruit
BESyDNEy has welcomed Amy 

Glancey to the Board as new 
Independent Director, where 
Chair Bruce Baird believes she 
will bring a “fresh perspective 
as well as a unique skill-set and 
connectivity to the tech sector”.

Glancey joins from software 
company Atlassian, where she 
worked as Chief of Staff; prior 
to that, she led Groupon’s 
communications team across 14 
markets in APAC.

ATC champions industry collaboration
THE Australian Turf Club 

(ATC), which owns five venues 
across Sydney including Royal 
Randwick, participated as 
an invited expert at AIME in 
Melbourne last week to discuss 
the topic of collaboration 
within the industry. 

“Collaboration between 
different stakeholders can help 
the industry recover faster and 
reach its full potential sooner,” 

Senior Business Development 
Manager Louise White said.

At the event, ATC also 
showcased its new campaign, 
You Dream It. We’ll Host It.

MCEC TEAMS UP wiTH STARTUP ViC
MELBoURNE Convention and 

Exhibition Centre (MCEC) has 
announced a new partnership 
with Startup Victoria, a not-for-
profit network of over 60,000 
entrepreneurs. 

The strategic alignment will help 
connect the startup community 
with the events industry, as well 
as provide a forum for sharing 
experiences and expertise, and 
inspire innovation for potential 
products and services. 

“We have lots of ideas to 
explore and we want to embed 
creativity, innovation and an 
entrepreneur mind-set into 
our business,” MCEC’s recently 
appointed CEO Natalie O’Brien 
enthused. 

“The partnership with Startup 
Victoria will help us navigate 
the large and complex startup 
ecosystem and connect with 
people who can help us achieve 
our innovation goals.”

MCEC will support the 

Startup Victoria event, Health 
& Wellbeing Pitch Night, as its 
official venue partner on 28 Feb.

The gathering will showcase 
startups that are working to 
improve health and wellbeing in 
innovative ways, with the winner 
to receive a one-year Startup 
Victoria Membership. 

MCEC will also host the Global 
Entrepreneurs Congress, which is 
coming to Melbourne for the first 
time in Sep, and is expected to 
attract more than 2,500 delegates 
from 170 countries.  

Head of Partnerships at Startup 
Victoria, Dickie Currer, said, “we 

look forward to connecting with 
MCEC’s people and community 
partners and tapping into the 
expertise and influence of its Club 
Melbourne ambassadors and 
thought leaders”.

The partnership with Startup Vic 
is just the latest in a number of 
collaborations formed by MCEC 
since the pandemic, including 
partnerships with Village Cinemas 
to open Australia’s first indoor 
drive-in, and with Victorian food 
distributor Flinders + Co to create 
a Home Chef Series range.

Pictured: MCEC external shot 
taken from North Wharf. 

MEA Evolve 2023
REgiSTRATioNS are now 

open for Meetings & Events 
Australia’s (MEA) annual 
conference, Evolve 2023, 
which will take place on the 
Gold Coast from 07-08 Jun. 

Hosted by The Star Gold 
Coast, the one-and-a-half-
day program will focus 
on ‘succeeding through 
leadership, empowerment 
and connection’, with a mix 
of plenary and breakout 
sessions. 

There will be a Welcome 
Reception at the Burleigh 
Pavilion on the evening of 07 
Jun, while the National MEA 
Awards Gala Dinner will take 
place on 08 Jun, with MEA to 
reveal program details in the 
coming weeks and months.

Delegates are encouraged 
to attend face-to-face, but 
can also participate virtually.

CLiCk HERE to register for 
the event.  

Te Pae footprint
TE PAE Christchurch 

Convention Centre has 
strengthed its commitment 
to reducing its carbon 
footprint, recently drafting 
an agreement with Toitu 
Envirocare.

The agreement will see the 
Centre join the collective 
and work towards becoming 
a certified Toitu net carbon-
zero organisation.
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Visit USA Expo marches into Luna Park
ViSiT USA Expo Week 2023 landed at Sydney’s Luna Park last night to great fanfare. The sold-out event 

welcomed 200 agents and more than 70 exhibitors in what was the perfect end to Visit USA Expo Week 2023.
Agents were entertained with cowboys, showgirls, celebrity MC Richard Reid, dazzling presentations from 

exhibitors and were also treated to gourmet canapes and drinks throughout the night.
US Consul General for New South Wales and Queensland, Christine 

Elder, said of USA travel, “We know the travel industry has faced 
headwinds these last few years, but we are seeing steady progress with 
economic recovery. We’re pleased to see air travel capacity between 
Australia and the US increasing. We look forward to working together as 
the travel and tourism sector recovers”.

Visit USA Australia President, Caroline Davidson, echoed Elder’s 
sentiments, “Visit USA Expo Week plays a vital role in connecting the USA 
travel industry with agents here in Australia. Exhibitors showcase the 
best of what’s on offer in the USA, and agents can apply that knowledge 
directly to their clients itineraries. Agents and exhibitors alike find so 
much value in the Expos, and that’s why they keep coming back year 
after year”.

The Visit USA Australia AGM also took place yesterday, during which 
the organisation welcomed the new Committee for 2023. 

DAViD Clark, Visit USA Vice 
President, enjoying his time at 
the Expo.

kEEN attendees holding the trophies as they learn more from The Great American West.

gUESTS accompanied with a champagne sharing a special 

moment with Jon Handlery, Handlery Hotels CEO.

ViSiT USA Executive Committee: James Hewlett, Belinda Harvy, Aida Osta, 
Caroline Davidson, Shannon Davis and David Clark.

DELTA showcasing their 
Delta One Suite.

A QUiCk snap with the 
extraordinary showgirls.

THE money 
shot with the 
Celebrity MC, 
Richard Reid, 
shared by the 
guests.

Thu 23 February 2023
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TRAINING ACADEMY

APPOiNTMENTS
WELCOME to Industry Appointments, Travel Daily’s Thursday feature 
which has the latest job appointments from across the industry. If 
you have just appointed someone to a new position and would like to 
update the industry email appointments@traveldaily.com.au.

P&O treats top achievers

P&o Cruises recently treated 
the top 10 travel agents in its 
Flagship Achievers Program 
with dinner and a night’s 
accommodation in Sydney.

The group then embarked on 
a four-night cruise to Moreton 
Island over the weekend, 
enjoying welcome drinks and 
dinner at celebrity Chef Luke 
Mangan’s Luke’s Bar & Grill. 

Other highlights included the 
Blanc de Blanc cabaret comedy 
show in the Black Circus Theatre, 
dolphin feeding on Tangalooma 
Island, and access to P&O’s new 
Byron Beach Club.

The P&O Flagship Achievers 
Program rewards agents annually 
for exceeding sales targets.

Pictured: Back row (L-R): Daryl 
Muspratt, Karen Muspratt, Benice 
Parkinson, Alesha Parkinson, Erin 
King, Robyn Shields, Angie Reilly, 
Dylan Mckechnie; Front row (L-R): 
Lusia Futialo, Paige Seton, Mark 
Smith, Kerrie Chapman, Julie 
Parsons, Angus Mackay. 

Globus incentive
AgENTS can earn $100 per 

passenger booked on any 2023 
Globus, Cosmos and/or Avalon 
Waterways holiday until 20 Apr.

If advisors book between five 
and 10 clients they will earn $50 
per passenger, 11-15 passengers  
will earn $75 per passenger, while 
bookings of 16 or more will earn 
agents $100 per passenger.

Register for the incentive HERE.

Saba Landmann has begun her role as the Senior Vice President in 
Global Brand & Portfolio PR at Marriott International. Landmann will 
be responsible for leading the communications of 30 hotel brands within 
the Marriott group. She has arrived from a similar position, where she 
enjoyed a stint with G-III Apparel Group.

Mark Rizzuto has joined Attraction World Group as the new Business 
Development Director New Markets. Rizzuto carries over two 
decades of senior management experience and will seek new growth 
opportunities in Australia and Asia with AWG. Rizzuto was most recently 
the CEO of Livn.

Crystalbrook has announced Carl Taranto as its new Area GM of 
Crystalbrook Vincent, Brisbane and Crystalbrook Byron Bay. Having 
joined Crystalbrook in 2018, Taranto was previously the GM of 
Crystalbrook Kingsley after becoming the GM of Crystalbrook Cairns 
before taking charge of the region. Josquin Crepelliere has also joined 
as the GM of Crystalbrook Kingsley, Newcastle. Crepelliere joins with 
over 13 years of experience working internationally in the hospitality 
industry, and was most recently in a leadership role with Sydney 
Harbour Marriott Circular Quay.

Air NZ temp flights
TEMPoRARy daily services 

have been added by Air New 
Zealand between Tairawhiti 
Gisborne and Napier from 26 Feb 
to 25 Mar, in a bid to ease the 
burden for travellers caused by 
Cyclone Gabrielle.

The recent flooding due to the 
devastating weather event in NZ 
has significantly impacted local 
infrastructure and disrupted 
many travel plans on the North 
Island of New Zealand.

The services are being 
implemented to supply an 
efficient travel option to aid the 
reunion of families & friends, the 
carrier said this morning. 

Tickets go on sale today, with 
customers also able to reroute 
existing flights without incurring 
any additional fees.

AirAsia profit boost
AiRASiA X Thailand has posted 

encouraging financial results for 
the FY2022 period, despite only 
operating 50% of its fleet.

With a strong net profit of 
RM153.5m (A$550.55 million) 
for the 12 months to 31 Dec, the 
airline carried a total of 279,707 
passengers, fuelled by new flights 
launched to Seoul, Tokyo-Narita, 
Osaka, Sapporo, Sydney and 
Melbourne within its network.

AirAsia X Group is on a strong 
growth trajectory to support 
significant pent-up demand for 
mid-range travel,” AirAsia X Chair 
Tunku Fawzy said.

we Are Explorers
HAwAi’i Tourism Oceania has 

launched a new campaign called 
We Are Explorers, to demonstrate 
Hawaii’s many unique features 
and tourism attractions.

The island offers visitors life-
changing adventures inclusive 
of experiences like hiking in the 
Volcanoes National Park, diving 
with manta rays, local cuisine, as 
well as many tours exploring the 
US state’s rich cultural heritage.

“The Haiwaiian Islands are 
more than a tropical escape”, 
said Hawai’i Tourism Oceania 
Account Director, Jennifer 
Gaskin, adding that Australian 
travellers can connect with the 
people (kamaʻāina) and culture 
(moʻomeheu) while on taking a 
holiday on the Hawaiian islands.

Learn more HERE.
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Reservations: 1300 792 195
Groups: 1300 062 731

Meet the Collette Sales Team!
The Collette team is here to support you 

in growing your retail and group business.
QUEENSLAND (NORTH)

Kjirsten Trundle 
(back row, left)

0492 879 795
ktrundle@collette.com

NEW SOUTH WALES (SOUTH) 
& ACT

Darren Sinclair 
(back row, centre)
0410 865 675

dsinclair@collette.com

WESTERN AUSTRALIA, SOUTH 
AUSTRALIA & NORTHERN TERRITORY

Jacquie Roberts 
(back row, right)
0431 215 900

jroberts@collette.com

See thousands of guaranteed tour dates and prices at collette.com.au

QUEENSLAND (SOUTH)

Samantha Tamba 
(front row, left)
0412 112 333

stamba@collette.com

HEAD OF SALES

David Farrar 
(front row, centre)
0412 361 127

dfarrar@collette.com

NEW SOUTH WALES (NORTH)

Linda Seiersen 
(front row, right)
0417 658 960

lseiersen@collette.com

VICTORIA:

JOIN OUR TEAM! Brilliant BDM role available in Victoria! 
Send your resume to David Farrar!

Last chance to 
SAVE BIG on our

Small Group 
Explorations 

tours.
Sale ends

28 Feb!
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100 Years of the Hollywood Sign

In 2023, the iconic Hollywood 
Sign will celebrate 100 years 
of larger-than-life lettering 
perched atop the Santa Monica 
Mountains. 

Hollywood enthusiasts can 
expect celebratory events 
throughout the centennial year 
leading up to the official 100th 
birthday on December 8, 2023. 

There are many ways to 
experience Hollywood’s past and 

present including the upcoming 
opening of the Academy 
Museum of Motion Pictures’ 
Hollywoodland exhibit which 
chronicles the founding of the 
Hollywood studio system. 

Visitors can also step into 
Hollywood history with a stay at 
the Hollywood Roosevelt hotel, 
a martini at the 100-year-old 
Musso & Frank Grill or a show at 
the Pantages Theatre, and MoRE.

Warner Bros Studio turns 100!

A global icon of Hollywood 
moviemaking, Warner Bros. 
Studios celebrates its 100th 
Anniversary on April 4 with 
a year of exciting centennial 
celebrations. 

From fan favourites like When 
Harry Met Sally and Friends, 
to masterpieces of cinema like 
Casablanca and Gone With the 
Wind, Warner Bros. will share the 
magic of film with audiences in 
special ways throughout the year.

Film fans can join the 
celebration through several 
commemorative experiences, 

including centennial museum 
exhibits, screenings, and a special 
100th anniversary exhibit.

Find out more HERE.

Hollywood Webinar
Los Angeles Tourism have 

recently released their  
Hollywood and Celebrity Webinar, 
which focuses on the iconic 
experiences that make Tinsel 
Town a must-see destination. 

For visitors with a passion for 
film, television, and pop culture, 
this webinar will showcase 
the hottest spots for celebrity 
sightings, notable movie and tv 
filming locations, Hollywood and 
celebrity guided tours, and the 
key attractions on Hollywood 
Boulevard. 

Click HERE to view.

Now Open: Palihouse
Formerly The Orlando Hotel, 

the newly renovated and 
recently opened Palihouse 
West Hollywood is situated on 
Los Angeles’ famed W 3rd St., 
featuring 95 guest rooms, an 
indoor/outdoor pool lounge, two 
distinct dining outposts, and a bar 
and lobby lounge. 

Palisociety’s signature California 
quirky sensibility blends perfectly 
with the opulence of Europe’s 
chicest inns, welcoming travelers 
and locals to our latest LA 
neighborhood mainstay.

Find out more HERE.

Now playing at the 
Grammy Museum

The Rolling Stones 1972: 
Photographs By Jim Marshall 
Now – June 2023

In early 1972, the Rolling Stones 
headed out on tour after their 
No. 1 worldwide album release of 
Exile on Main Street. 

From the raucous, star-studded 
tour of the United States and 
Canada, specifically its California 
leg documented by photographer 
Jim Marshall, to their Sunset 
Sound recording studio visits 
in Los Angeles, the GRAMMY 
Museum®’s, this new exhibit 
showcases intimate backstage 
scenes and dynamic performance 
stills - Click HERE for more.

New Additions at 
the Academy

After closing in January for 
updates and additions, the 
Academy Museum of Motion 
Pictures will reopen its Significant 
Movies and Moviemakers 
gallery with a new four-gallery 
experience that will showcase the 
all-time classic Casablanca (1942), 
the groundbreaking Boyz N the 
Hood (1991), the collaboration 
between production designer 
Sarah Greenwood and set 
decorator Katie Spencer, 
documentarian Lourdes Portillo 
and more.

Find out more HERE.

A SUPER Nintendo
Super Nintendo World, the 

innovative, immersive and highly-
anticipated themed land officially 
opened this week at Universal 
Studios Hollywood. 

The unique land features the 
groundbreaking “Mario Kart™: 
Bowser’s Challenge” ride, which 
seamlessly fuses augmented 
reality with projection mapping 
technology and actual set 
pieces to take guests through 
courses inspired by the popular 
Mario Kart™ video game series, 
competing for the Golden Cup 
with a variety of outcomes. 

Click HERE for more.
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Bali bookings for Aussie families
Bali Villa Escapes is an established 

holiday villa booking agency with offices 
in Sydney & Bali. We are Australia’s 
preferred villa booking management 
agency, with over 950 holiday villas 
through Bali (Seminyak, Legian, Canggu, 
Uluwatu and Jimbaran). 

HELPiNg AUSSiE FAMiLiES 
wiTH THEiR BALi ViLLA HoLiDAy 
BookiNgS SiNCE 2005

 Are you looking to rent a private 
Bali villa from Australia? We are a 
professional villa booking agency with 2 
international offices. To serve specifically 
our Australian customers, we have an 
Australian mobile phone number that 
is answered 24/7 (0402 222 605) and 
a dedicated website featuring the best 
prices in Australian dollars.

Since 2005 we have helped more than 

40,000 Australian families with their Bali 
villa holiday, with fantastic customer 
service, loads of local knowledge and 
experience in dealing with travel agents.

Holidaymakers from Australia come to 
us via recommendation or have rented 
Bali villas through us in the past, some 
over many years. Our villa experts have 
travelled all over Bali to inspect and 
select the island’s best private holiday 
villa rentals you can proudly offer your 
clients. 

Our villas are meticulously checked 
for their level of cleanliness, staffing 
professionalism, location and state 
of the villa. So if you are working in a 
travel agency and have clients wanting 
to book a Bali villa, you can confidently 
book through Bali Villa Escapes knowing 
that our villas have passed the strict 
hygiene and standard checks. We 

are happy to work with travel agents 
throughout Australia and assure you 
that we are fast, have extensive local 
knowledge and offer a commission. 

Plus, you can pay in AUD into an 
Australian bank account or via credit 
card for peace of mind - and you can 
always contact me, Steve, anytime, 
as I’m your contact on the ground in 
Sydney.

fPhone: 0402 222 605
website: balivillaescapes.com.au

Get in touch
Get in touch with Steven from 

Bali Villa Escapes at 0402 222 605, 
or visit our website HERE.

We aim to make booking your 
next holiday villa simple, stress-
free and profitable.
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