
Visit OceaniaCruises.com/terms for details.
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Total Itineraries: 135  |  Grand Voyages: 40  |  Total Ports: 329

Voyages Featuring Overnights: 90+  |  Total Overnights: 200+

With more than 130 itineraries, our 2025-2026 Tropics & Exotics 

Collection provides you with personal discovery and connection, 

combined with the ultimate comfort of Oceania Cruises.

VIEW VOYAGES

DOWNLOAD TOOLKIT

VISIT OCEANIACRUISES.COM  OR CALL 1300 355 200 (AU) , 0800 625 691 (NZ)

THE FINEST CUISINE AT SEA®. CUR ATED TR AVEL EXPERIENCES. SMALL SHIP LUXURY. 
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South America
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Grand Voyages

FREE Gratuities
FREE Shore Excursions  
FREE Champagne, Wine & More
FREE Gourmet Speciality Dining
FREE Unlimited WiFi
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Today’s issue of TD 
Travel Daily today features 

seven pages of the latest news 
including Business Events 
News, a cover wrap from 
Oceania Cruises, plus full 
pages from:

• Titan Travel
• Celestyal

FLY FREE
FRENZY

C H I N A

CHOOSE FROM

1 FLY FREE
selected tours

2 PARTNER FLY FREE
 most tours

3 SOLOS SAVE 50% 
on airfares - most tours

$99PP
DEPOSIT!

ONLY

African Dawn
UGANDA | RWANDA | ETHIOPIA
24 DAYS | DEPARTING 5 JAN 2025

traveldirectors.com.au MORE INFO
1300 856 661

Ground them now
Boeing whistleblower Sam 

Salehpour, who sounded the 
alarm about safety issues with the 
manufacturer’s Dreamliner aircraft 
last week (TD 11 Apr) has now 
called for all of the 787 model jets 
to be grounded worldwide.

“The entire fleet worldwide, as 
far as I’m concerned right now, 
needs attention...and needs 
gaps checked to make sure that 
you don’t have potential for 
premature failure,” he explained 
to NBC News.

Celestyal goes low
Celestyal is offering reduced 

deposits from as low as $225 on 
selected cruises, including the 
seven-night ‘Heavenly Adriatic’ 
sailing, for a limited time only. 

See the back page for details.

Tropics & Exotics
Oceania Cruises is showcasing 

its 2025-26 ‘Tropics & Exotics’ 
collection, which includes more 
than 130 voyages across the 
South Pacific, the Caribbean, and 
more - see the cover page.

FLY FREE
FRENZY

C H I N A

CHOOSE FROM

1 FLY FREE
selected tours

2 PARTNER FLY FREE
 most tours

3 SOLOS SAVE 50% 
on airfares - most tours

$99PP
DEPOSIT!

ONLY

Aussies below the average on eco stays
Two in five Australians say 

they are willing to spend more 
to stay at an eco-friendly hotel, 
according to a new study 
compiled by YouGov.

The finding was slightly 
below the average of the 17 
international markets polled.

Aussies were found to be less 
willing to fork out extra cash than 
travellers based in the UAE (73%), 
India (69%), Indonesia and Hong 
Kong (both 61%).

 However, Australians did 
show more of an appetite for 
sustainable accommodation 
than several European nations, 
including Poland and Denmark 
(both 38%), Sweden (37%), 
Britain (36%), Germany (35%) and 
France (34%).

On the other side of the 
spectrum, only 28% Americans 
would be willing to pay more for 
greener hotels.

”Our local region was also found 
to be the most receptive, with 
28% of guests based in APAC 

suggesting a willingness to pay 
10% more for an eco-friendly stay, 
ahead of both Europe/Middle 
East and the Americas, with both 
regions only polling 18%.

MEANWHILE, HotelREZ has 
found that GDS bookings for 
independent hotels were up by 
34.5% in 2023 when compared to 

the previous year.
The number was also up by 

4.2% on 2019 volumes, showing a 
global trend towards using travel 
agents and TMCs. AB

RateHawk (a part of Emerging Travel Group) is looking for ambitious 
Sales Managers to join our Australian team. Emerging Travel Group is a 
leading travel-tech company that exploded the industry 12 years ago with 
its innovative products. RateHawk is our international B2B brand, present 
in over 40 different countries with a daily developing portfolio of more than 
62.000 partners.

We are looking for a strong-motivated professional with deep knowledge 
of the Australian travel market, in particular local travel agencies, tour 
operators and TMCs. Our team is excited to welcome proactive, ambi-
tious, goal-oriented and ready for fast-growing business environment 
sales sharks.

Sales Manager 
Australia at 
Rate Hawk

View role description here: 
https://blog.ratehawk.com/australia-sales-manager-2/
Send your CV to a.babadzhanova@emergingtravel.com
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CLICK HERE TO REGISTER!   
for a chance to win a spot on one of five exclusive famils

SELL YOUR WAY  
TO THE USA

Flying with American Airlines

Ultra-Luxury

Cruising is Coming
19 APRIL 2024

SHIP ARRIVAL INFORMATION

Australia, Oceania  
and East Antarctica 
2024 - 2025 Voyages

WATCH FULL EPISODES

Watch the 10 part 
docuseries featuring 
Scenic Eclipse now  

on YouTube

DXB flooded by delays
extensive delays are 

continuing at Dubai International 
Airport, with Emirates suspending 
check-in services yesterday for 
passengers departing the UAE 
due to flooding at the usually 
bone-dry aviation hub.

“[The decision] was made 
due to operational challenges 
caused by bad weather and 
road conditions,” the carrier told 
Travel Daily late yesterday. 

“Affected customers can contact 
their booking agent or Emirates 
contact centre for rebooking, 
while passengers arriving in Dubai 
& already in transit will continue 
to be processed for their flights.

“Customers can expect delays to 
departures and arrivals, and are 
advised to check the latest flight 
schedules on emirates.com.”

Flydubai has also confirmed 
the extended suspension of all 
departing flights from Dubai until 
8pm 17 Apr (Dubai local time).

“While the severe weather 
conditions in Dubai have 
improved, logistical challenges 
on the ground require additional 
time to restore normal traffic 
operations, including those at the 
airport,” the budget carrier said.

On social media platform X 
this morning, Dubai Airport 
posted that flights continue to be 
delayed and diverted, adding that 
it was working hard to recover 
operations as quickly as possible 
“in very challenging conditions”.

The country has experienced 
the heaviest rainfall in 75 years, 
with some areas recording more 

than 25cm in 24 hours - more 
than it sees in a year, according to 
the UAE state media office.

Travel Daily Deputy Editor, Matt 
Lennon, was among thousands 
of affected travellers passing 
through DXB at the time, stating 
that while flight delays quickly 
concertinaed, communication 
from the airline was very regular.

The dramatic images of the 
flooded tarmac at DXB have 
grabbed the attention of media 
networks and social media users 
around the world. ML/AB

Rex flash promotion 
Rex is running a flash sale that 

includes economy flights to Cairns 
and the Gold Coast from $99 one 
way and $249 for business class.

The promotion needs to be 
booked by the end of tomorrow 
and is valid for travel between 29 
Apr and 31 Aug.

No blackout dates apply.

Euro brox reprinted
Entire Travel Group has 

completed a second print run 
of its European group touring 
brochure after agents snapped up 
all available copies in record time.

The 84-page brochure 
features 33 itineraries and nine 
destinations such as Spain, 
Portugal, and France - view HERE.

Direct flights with South African Airways  from Perth to Johannesburg 
Now available for booking via your GDS.

SAA IS BACK 29 APRIL 

FLYSAA.COM

Infinity to Hong Kong 
Infinity Holidays has teamed 

up with the Hong Kong Tourism 
Board (HKTB) to launch six new 
packages showcasing the best of 
the vibrant city. 

Available to book now, the 
packages are customisable and 
offer a range of experiences 
including fine dining, street food 
adventures, outdoor adventures, 
and more - details here. 

Infinity has also partnered with 
Harbour Plaza Hotels and Resorts 
to offer one lucky agent the 
chance to explore Hong Kong for 
themselves on a six-night trip.

The incentive is open until 30 
Jun 2024 - learn more here.
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Cruising is Coming
FRIDAY, 19 APRIL 2024

even the most grizzled flyer 
can understand weather is the 
great leveller in air travel, but 
that doesn’t stop some from 
finding a humorous side to it.

While stuck in Dubai watching 
highly uncharacteristic rain 
storms pelt the city normally 
bathed in glorious sun, Travel 
Daily overheard one fellow 
traveller who figured out why 
flights were so delayed.

“Clearly, ground crew are 
searching for the instruction 
manuals to learn how to work 
an umbrella,” quipped a man 
sitting nearby.

The conditions are so rare 
that much of Dubai, including 
large parts of its road network 
and parts of the airport, have 
no drainage, leaving nowhere 
for all that water to go.

Window
Seat

Titan of discounts
TITAN Travel is currently  

offering significant savings on  
all 2024 and 2025 tours priced  
above $1,700 per person.

 Up to $1,250 per person  
discounts are available when  
bookings are made by 31 Jul,  
with all adventures offering the  
added bonus of 100% guaranteed  
departures across 130 itineraries  
and six continents - see page 8.

Early Explore results eclipse 2023 sales
Explore Worldwide has 

already exceeded its 2023 sales 
result, a feat achieved less than 
halfway through its financial year. 

Australia has taken the lead 
for the operator ahead of other 
markets in terms of revenue, 
managing to record an impressive 
73% year-on-year growth rate so 
far in 2024.

Explore said the strong early 
results in the Australian market 
can be attributed to enhanced 
investments in the local market, 
including a ramping up of 
customer service resources.

The brand has also made strides 
to ensure there is a stronger 
focus on the trade Down Under.

“We knew 2024 would be a big 
year for Explore here in Australia 
and New Zealand,” Explore’s 
Regional Director for AU/NZ, Ben 
Ittensohn, said.

“We opened our office here 
in Australia this time last year 
and since then have gone from 

strength to strength, establishing 
ourselves in the market, fostering 
relationships with our trade 
partners, and expanding our 
Australian and New Zealand  
team to help drive this growth.

 “It’s been a bumper year so far, 
and if feels like we’re just getting 
started - watch this space.”

Strong performing products 
have been most noticeable in 
Asia, with Sri Lanka alone up 
139% compared to 2023.

Other highlights include its 
Simply Japan itineraries (up 61%) 
and Cycle Vietnam tours (up 
74%) both making major inroads 
into the global market, taking 

Explore’s total Asian tour volumes 
to a 51% rise on last year. 

Testament to its growing focus 
on the trade, Explore Worldwide 
revealed that globally, 19% 
of bookings are now arriving 
through travel agents, versus only 
11% in 2019.

Global CEO, Michael Edwards 
(pictured), told TD in Feb that 
the focus of the business will 
continue to shift to int’l markets 
like Australia (TD 20 Feb). AB

https://bpgclick.com/td/2?Yz0yMDgmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9bWFpbHRvOmluZm9AdHJhdmVsZGFpbHkuY29tLmF1
https://bpgclick.com/td/2?Yz02MiZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249VEQxODA0MjQmdT1odHRwOi8vd3d3LnRyYXZlbGRhaWx5LmNvbS5hdS8=
https://bpgclick.com/td/2?Yz0wJnRkdXRtX3NvdXJjZT1wZGYmdGR1dG1fbWVkaXVtPXBkZiZ0ZHV0bV9jYW1wYWlnbj1URDE4MDQyNCZ1PWh0dHBzOi8vZXZhdGFpd2FudHJhdmVsYWNhZGVteS5jb20v
https://bpgclick.com/td/2?Yz0yOSZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249VEQxODA0MjQmdT1odHRwczovL3d3dy5zY2VuaWMuY29tLmF1L29jZWFuL2Rlc3RpbmF0aW9ucy9hdXN0cmFsaWEtc291dGgtcGFjaWZpYy9hdXN0cmFsaWEvc2NlbmljLWVjbGlwc2Utb2NlYW5pYS9hcnJpdmFsLWluZm8=
https://bpgclick.com/td/2?Yz0xODEmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9aHR0cHM6Ly9pc3N1ZXMudHJhdmVsZGFpbHkuY29tLmF1LzIwMjQvRmViMjQvdGQyMDAyMjQucGRm


Travel Daily        e info@traveldaily.com.au	 t 1300 799 220	 w www.traveldaily.com.au	 page 4

Thursday 18th Apr 2024

The Chat
with 

Jenny CLICK 
HERE 

to listen

PROUDLY 
SPONSORED 

by

A conversation with 
Jill Abel

Today’s issue of TD is coming 
to you from Civitavecchia in 

Rome, where we have boarded 
Princess Cruises’ exciting new  

mega-ship, Sun Princess.

if YOU’RE familiar with the 
‘new car smell’, we can confirm 
there is also such a thing as ‘new 
ship smell’ on Sun Princess.

Boarding the ship ahead of 
regular passengers allowed 
the media group to visit 
some of the ship’s higher-end 
accommodations, including the 
Sky Suite and Owner’s Suite.

As experienced cruisers, we 
can often notice the little things 
that are new, which to begin 
with, was a lack of heavy, hard-
to-navigate stateroom doors.

Corridors are warmly lit and 
shine off light wood panelling, 
evoking a comfortable and 
welcoming first impression.

Technology is naturally 
dominant across the ship, with 
the Princess Medallion your key 
to everything on board, coupled 
with the new Princess app, your 
essential cruise companion.

Granted, the app takes some 
learning but is indispensable 
once you’ve mastered it.

The highly advanced wearable  
even uses Bluetooth geofencing 
to unlock your stateroom door 
on approach, meaning there’s 
no more fumbling for a keycard.

ROME

on location

US chief required 
TOURISM marketing agency 

Gate 7 is currently seeking to 
appoint a new Director for Brand 
USA in the Australia and New 
Zealand markets.

The successful applicant will 
be charged with spearheading 
the broader promotion of the 
United States as a premier travel 
destination for Aussies and Kiwis.

The incoming Director will 
succeed Clinton White (pictured), 
who started with Gate 7 in 2021 
and will stay with the team until 
Jul to ease the transition. 

For more Gate 7 appointments, 
see page seven.

MEL inks Chinese airline
MELBOURNE Airport continues 

to restore key air links to China, 
with the hub this week securing 
services from Beijing Capital 
Airlines to Hangzhou from Jun.

The latest carrier contract will 
take the number of nonstop 
services between the city’s 
largest airport and mainland 
China to eight - equating to 91% 
of pre-pandemic air capacity.

Despite the rise in seat 
volumes, Melbourne Airport 
has been underwhelmed by 
Chinese passenger demand to 
the Victorian capital, which lags 
behind other Asian markets at 
just 62% of pre-pandemic levels.

Melbourne Airport CEO, Lorie 
Argus, said the extra capacity 
will increase opportunities for 
Victoria’s tourism sector. 

“Mainland Chinese travellers 
have traditionally been one of 
the highest spending markets, 
however the slow return of 
group travel continues to impact 
visitation numbers,” she said.

MEANWHILE Melbourne 
Airport was named the ‘Best 
Airport’ in Australia and the 

Pacific at the 2024 Skytrax World 
Airport Awards in Frankfurt.

It is the fourth time Melbourne 
Airport has been the recipient of 
the award, and is in recognition 
of excellent pax survey results.

The upgrades at the major 
Victorian hub have also continued 
this week, with phase one of a 
new temporary screening point 
at the eastern end of the Qantas 
domestic terminal now underway.

Set to open in Aug, the new body 
and luggage screening tech will 
feature six lanes, meaning Qantas 
domestic passengers no longer 
have to remove laptops, tablets or 
aerosols from carry-on bags.

“Introducing the latest security 
equipment is the next piece of 
the puzzle and will help transform 
the Qantas domestic terminal at 
MEL into one of the best facilities 
in the world,” MEL Chief of 
Aviation Jim Parashos said. AB

TÜRKIYE (TURKEY) & THE GREEK ISLANDS 
EXPLORER JOURNEYS

GUARANTEED
DEPARTURES

SMALL GROUP
SIZES

SUSTAINABLE
TRAVEL

ENGLISH-ONLY
EXPERT GUIDES

CITY-CENTRE
QUALITY HOTELS

SPECIAL EVENTS
INCLUDED

SLOWER-PACED
ITINERARY

SAVE $1,400 PER COUPLE

Discover the best of Türkiye and 
Greece, from ancient wonders 
to the cultural riches of Istanbul 
and Athens, all capped off with 
a 4-night cruise aboard the 
Celestyal Cruise.

AUD6,286
From 6,986

per person, twin share

15 days

Aqua’s tasty eats
Norwegian Cruise Line (NCL) 

has introduced new culinary and 
beverage experiences aboard its 
new Norwegian Aqua, which is 
due to set sail in Apr 2025. 

The first vessel of the expanded 
Prima Plus Class will boast three 
brand-new offerings, including 
Sukhothai, the NCL’s first-ever 
Thai speciality restaurant. 

Guests can also dine at Swirl 
Wine Bar, a new upscale wine 
lounge, as well as Planterie, a 
new eatery offering plant-based 
bowls and other healthy options.

TNZ’s New Ski-Land
Tourism New Zealand (TNZ) 

is launching its ‘New Ski-Land’ 
campaign and travel agent 
competition, which offers up a 
winter trip valued at over $10,000.

Learn all about the incentive, 
as well as tips on selling winter 
holidays to NZ, by joining the TNZ 
webinar on Tue 23 Apr, here. 

Rossi fire update
a property tycoon has 

admitted to his role in a fire that 
burned down the $24 million 
Sydney house once owned by the 
late luxury travel agency owner 
Mary Rossi (TD 07 Sep 2022). 

Steve Nassif, who was arrested 
in Dec 2022 for intentionally 
lighting the fire, pled guilty this 
morning, and will face sentencing 
on 03 May.  

The admission comes as Lane 
Cove Council knocked back an 
application to demolish the burnt-
out remains of the mansion.

https://bpgclick.com/td/2?Yz0yMDgmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9bWFpbHRvOmluZm9AdHJhdmVsZGFpbHkuY29tLmF1
https://bpgclick.com/td/2?Yz02MiZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249VEQxODA0MjQmdT1odHRwOi8vd3d3LnRyYXZlbGRhaWx5LmNvbS5hdS8=
https://bpgclick.com/td/2?Yz05NCZ0ZHV0bV9zb3VyY2U9cGRmJnRkdXRtX21lZGl1bT1wZGYmdGR1dG1fY2FtcGFpZ249VEQxODA0MjQmdT1odHRwczovL3RyYXZlbGRhaWx5LmNvbS5hdS9jb250ZW50L3BvZGNhc3Rz
https://bpgclick.com/td/2?Yz0xMjkmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9aHR0cHM6Ly93d3cuZW50aXJldHJhdmVsLmNvbS5hdS9lbnRpcmUtZ3JvdXAtam91cm5leXM=
https://bpgclick.com/td/2?Yz0xMjQmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9aHR0cHM6Ly9uZXd6ZWFsYW5kLnpvb20udXMvd2ViaW5hci9yZWdpc3Rlci84ODE3MTA3Mzg2MjAwL1dOX2xROTdaUi1mUlBLNWNQUHNNYjYwb0EjL3JlZ2lzdHJhdGlvbg==
https://bpgclick.com/td/2?Yz0xODEmdGR1dG1fc291cmNlPXBkZiZ0ZHV0bV9tZWRpdW09cGRmJnRkdXRtX2NhbXBhaWduPVREMTgwNDI0JnU9aHR0cHM6Ly9pc3N1ZXMudHJhdmVsZGFpbHkuY29tLmF1LzIwMjIvU2VwMjIvdGQwNzA5MjIucGRm


Travel Daily        e info@traveldaily.com.au	 t 1300 799 220	 w www.traveldaily.com.au	 page 5

Thursday 18th Apr 2024

Learn more about 
Italy with Travel Daily 

Training Academy
Click here to discover

The Northern Territory talks itself up
The NT Government has 

announced a $6 million tourism 
boost to its ‘Talk up the Territory’ 
push in key visitor markets. 

Half of that extra funding will go 
towards international marketing 
in a bid to lure more overseas 
visitors to the region, with the 
Territory Government saying it 
will “maximise opportunities” 
from Tourism Australia’s global 
campaigns, including the ‘Come 
and Say G’Day’ marketing push.

The remaining $3 million will 
fund cooperative marketing with 
airlines that have brought more 
routes and capacity to the NT 
through the Territory Aviation 
Attraction Scheme.

“We want our tourism sector 
to shine and that’s why we’re 
investing in marketing campaigns 
that get people excited,” NT 

Minister for Tourism and 
Hospitality, Joel Bowden, said. 

“The latest tourism visitation 
figures are showing an upward 
trend and we want to keep the 
momentum going with this 
funding boost,” he added.

The $6 million cash injection is 
part of the Northern Territory’s 
2024-25 Budget, which will see 
a total $68 million poured into 
various tourism projects. 

The NT Government has also 
allocated another $6 million to 
strategic Indigenous tourism 
projects within the region. 

Aboriginal tourism contributes 
$383 million to the NT’s economy 
every year, with the Govt 
saying it wants to “increase this 
investment through strategic 
programs that grow and diversify 
our local Aboriginal tourism 
product and offerings”. JM

feature 

100 days on  
the job 

TD chats with Karen 
Deveson, MD Collette, about 
her first 100 days in the role.

The first 100 
days: In a new 
role, it is all 
about asking 
questions, 
observing, and 

learning. Whilst it’s been a 
whirlwind, I’ve focused on 
getting to know the Collette 
business - spending time 
in our head office in Rhode 
Island, travelling with Collette 
in Sicily, connecting with our 
partners and customers, and 
understanding what sets us 
apart. I think I have a good 
feel for the values on which 
the business exists.

A reputation as a strong 
family business. It is about 
people and it is personable 
at every step. I love the fact 
our agents know our CEO, 
Chairman and VP, and can 
contact them directly if they 
choose. We focus on one 
brand, one team and have 
each other’s back to support 
our advisors and travellers. 

Surprises? The commitment 
to innovation in touring -  
we are leading the way in 
small group explorations. 
These are purpose-built 
itineraries for small groups, 
not just a downsized version 
of a classic tour. 

Expectations? Growth - 
Australia is a key market. We 
are committed to expanding 
our team and visibility. 

Recommendations?  Yes! 
Sicily and its Isles in Apr - it’s a 
must do!

Check out Collette’s 170+ 
classic and small-group tours 
to all seven continents HERE.

An authentic Chilean adventure

Adventure World recently 
treated eight travel advisors to 
an incredible journey around 
Chile on its ‘Authentic Chile 
Educational’ famil. 

Hosted by Adventure World’s 
Performance Leader, Julie Gerrard 
and Destination Specialist, Sharee 
Fox, the 11-day trip explored 
the country’s diverse landscapes 
and rich cultures, complete with 
unforgettable wildlife encounters.

The group was able enjoy an 
overnight stay at a traditional 

and sustainable Estancia 
(Patagonian ranch) in the heart 
of Torres del Paine National 
Park, as well as participate in a 
puma conservation safari and 
visit Fundacion Origen, a non-
profit organisation committed to 
community development.

Adventure World said the famil 
was a great opportunity for 
agents to see first-hand how it 
curates unique and sustainable 
experiences in fascinating 
destinations around the world. JM

Pictured appreciating the 
street art in Cerro Alegre: Bailey 
Campbell, Travel Associates 
Toronto; Georgia Best, Panorama 
Cruise and Travel; Esther Lee, 
Low & James Travel Associates, 
Neutral Bay; Amanda King, 
Travel Managers Group Rotorua; 
Nancy Smith, Helloworld Travel 
Cootamundra; Fox; Lia Dean, Flight 
Centre Broadway; Jenna Lewis, 
Jamison Plaza Travel Associates; 
Gerrard; and Emma Smith, Back 
Track Adventures Fortitude Valley. 
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UNLOCK YOUR POTENTIAL:  
Join Our Mentoring Program and Ignite Your Success!
TIME is a Career Advancement Path for all Employees in Travel, Tourism, Hospitality, 
Cruise and Aviation Industry including  Regional, and Rural Areas across Australia

 

WHAT TIME CAN 
DO FOR YOU...

•  Further develop your management and leadership potential
•  Develop confidence and networking opportunities

•  Strategic career planning
•  Increase your knowledge of organisational culture & processes

This is the Gold Coast 2024
Experience Gold Coast is 

gearing up for the 10th year of its 
signature business events famil, 
This is Gold Coast 2024 (TIGC24), 
which will showcase the best of 
the Queensland city’s venues, 
culture, and experiences. 

Around 70 event professionals 
from Australia and New Zealand 
will convene on the Gold Coast 
in Jul for either a three- or four-
day program, which will involve 
networking, meetings, and 
checking out the destination’s 
premier business events products.

“Over 10 years, TIGC has 
connected hundreds of conference 
and event organisers and key 
decision-makers with the city’s 
most inspiring venues, extensive 
range of accommodation 
and unique once in a lifetime 
experiences,” Experience Gold 
Coast CEO, John Warn, said.

“Last year, this event generated 
more than $59 million in business 

event leads, which is a testament 
to our team, our tourism partners 
and our city’s business event 
offerings,” he added. 

Warn also pointed out that 
prior to the pandemic, the 
Gold Coast’s business events 
sector generated $70 million 
in economic benefit, making it 
a vital part of the destination’s 
weekday visitor economy. 

Applications are now open for 

conference and event organisers - 
find out more here. 

Experience Gold Coast also 
recently launched the first 
of three videos designed to 
entice international meetings, 
conferences and incentive travel 
programs to the city.

The first video is available to 
watch on YouTube here, with 
an additional two videos to be 
released in coming weeks. JM

NT events boost
The already-packed 

Northern Territory events 
calendar has just got bigger, 
after the NT Government 
announced an extra $4 
million of funding for the 
Northern Territory Major 
Events Company (NTMEC).

The additional cash 
injection brings the 
organisation’s total funding 
allocation for 2024 up to 
$41 million, allowing it to 
continue delivering “world-
class major events”, and 
attract new event delegates.

“Major events deliver big 
benefits to local businesses 
and they help provide work 
opportunities for thousands 
of Territorians - that’s why 
we are delivering this budget 
boost to the industry,” said 
NT Minister for Major Events, 
Brent Potter.

The Cup brings it in
Last year’s Melbourne Cup 

delivered more economic impact 
nationally than any other event 
in Australia, according to new 
figures released by Victoria 
Racing Club.

The horse race generated 
$468.3 million in economic 
impact for Victoria and $605.7 
million in direct expenditure 
across Australia.

Visitor numbers from interstate 
and overseas were up 10.9% 
compared to 2022, with a 
22% year-on-year increase in 
accommodation spend. 

New Star venue
New entertainment 

precinct The Star Brisbane 
has announced its latest 
venue, LiveWire, which will 
host live entertainment in an 
open space with panoramic 
views of the river.  

Set to launch later this 
year as part of the $3.4b 
precinct’s phased opening, 
the venue will offer a cocktail 
menu with a selection of 
booth packages for special 
events and occasions. 

Pan Pacific offer
Pan Pacific Hotels Group 

has introduced new bespoke 
meeting experiences, with 
distinct offerings available 
across its three brands - 
Pan Pacific, Parkroyal and 
Parkroyal Collection. 

The packages, which 
include personalised 
menu offerings and luxury 
accommodations, are 
available for bookings made 
by 31 Dec 2024 - click here 
for more information.  

ICC projections
International 

Convention Centre (ICC) 
Sydney has launched an 
audiovisual projection service 
exclusive to its Darling 
Harbour Theatre.

Event planners can utilise 
the venue’s developed 
immersive content, which 
includes a digital animation 
and projection of Aboriginal 
artwork, or work with the in-
house audio-visual team to 
create customised content.
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Leading IHG by Example

InterContinental Sydney 
has selected PR agency Example 
to expand its brand presence 
in Australia and overseas 
through new targeted influencer 
initiatives and partnerships. 

The Sydney-based agency, which 
also represents QT Hotels and 
The Star Entertainment Group, 
landed the prestigious retainer 
following a competitive pitch. 

“We are delighted to partner 
with Example to further elevate 
InterContinental Sydney’s 
presence in both domestic and 
international markets,” said Katie 
Schenken, Director of Marketing 
at InterContinental Sydney.

“Example’s astute understanding 
of cultural trends, coupled with 
their innovative approach to 
media relations and influencer 
partnerships, aligns perfectly with 
our objectives,” she added.

Located in Circular Quay, the 
five-star luxury hotel underwent 
a $120 million refurbishment 
in 2022 to enhance its 
accommodations, revamp its 
public spaces, and revitalise its 
hospitality experiences, including 

the rooftop bar, Aster, and the 
new Pont Dining Room. 

Example’s co-founder and MD 
Rebecca Jarvie-Gibbs said “we 
are excited to draw upon our 
extensive expertise in luxury 
hospitality to showcase the 
hotel’s unique identity through 
impactful earned strategies 
across the year”. JM

Pricey withdrawals
New research from Wise has 

revealed which countries are 
costing Aussies the most when it 
comes to withdrawing cash, with 
Argentina taking the top spot. 

Travellers can expect to slug 
24.15% in ATM fees while 
holidaying in Argentina - which 
equates to $169.05 in fees if they 
were to withdraw $100 per day 
for seven days. 

Other pricey destinations in 
include Nigeria, Turkey, Chile, 
Pakistan and Peru, while on 
the opposite end of the scale, 
Malaysia, New Caledonia, China, 
Estonia and Moncao charge 
among the lowest ATM fees. 

appointments
Send your new appointments to: 

appointments@traveldaily.com.au

The first 25hours Hotel in Australia has announced the appointment 
of Silvia Kypriotis as its General Manager. Scheduled for a first-quarter 
opening in 2025, Kypriotis will help better prepare for the launch of the 
109-key property. She brings over 20 years of experience to the role, 
and was named HM Australian General Manager of the Year in 2021 in 
recognition of her contributions at Accor.

Regent Seven Seas Cruises has welcomed Stacey Hill to its Australian 
and New Zealand sales team. She has taken on the role of Business 
Development Manager for Victoria, South Australia, and Tasmania, 
where she will be responsible for developing and executing local sales 
strategies. Hill’s previous experience includes a year-long stint as Sales 
Manager at Eldorado Resort and seven years at Fairmont Banff Springs.

Gate 7, a tourism marketing agency based in Sydney, has welcomed 
two new members to bolster marketing operations for Visit California 
and Brand USA. Daniel Gervais, who enjoyed a seven-year stint with 
Airbnb, has joined as Director for Visit California, while Lexie Miliatis 
has become the new Training and Events Manager for Brand USA. She 
joins from Flight Centre Travel Group, where she worked for 11 years. 

Emma Mumford will continue her four-year tenure at Celebrity 
Cruises as its new Senior Director in Global Public Relations and 
Communications. She initially joined the brand as its Head of Marketing, 
Australia & New Zealand and was promoted to Marketing Director 
before stepping up into her new role. Prior to joining Celebrity Cruises, 
Mumford was the Marketing and Communications Manager at Cruiseco.

URBNSURF has announced the appointment of a new CEO, Jennifer 
Vandekreeke. She will take the reigns in May from Damon Tudor, who 
is stepping down from the position after leading the business for five 
years. Vandekreeke is well-regarded in the industry, having worked as 
the strategic advisor at Captain Cook Cruises Fiji, as well as spending 
almost 13 years at Carnival Cruise Line.

Joseph Khairallah has been appointed as Hilton’s new Area Vice 
President and Head of Japan, Korea & Micronesia. Based in Tokyo, 
Khairallah will oversee the hotelier’s 32 trading hotels and future 
pipeline in the region. The industry veteran brings extensive knowledge 
gained over 40 years of experience, which includes his previous role at 
Hilton as Vice President of Operations for North China.

Jin Kim has been named the new Executive Assistant Manager of 
Rooms at The Ritz-Carlton, Millenia Singapore. Kim arrives with plenty 
of experience across the luxury space, having most recently served 
as Director of Rooms at Grand Hyatt Jeju. Before joining The Regent 
Singapore in 2011, he was the Training Manager at the Four Seasons 
Maldives Kuda Huraa.
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Natural Wonders of 
Costa Rica with the 
Panama Canal
13 days from $6,136 $4,886
• 10 excursions & visits
• 19 meals included

Price based on 3 October 2024. 
Other dates available.

The Great Indian 
Rail Journey
15 days from $3,098 $1,848
• 18 excursions & visits
• 32 meals included

Price based on 8 September 2024. 
Other dates available.

Essence of Japan
13 days from $8,427 $6,997
• 17 excursions & visits
• 13 meals included

Price based on 10 September 2024. 
Other dates available.

Madagascar - 
Land of the Lemur
13 days from $5,647 $4,397
• 18 excursions & visits
• 35 meals included

Price based on 15 August 2024. 
Other dates available.

*Applies to all tours over $1,700pp. Only Valid on bookings made via our call centre. Subject to availability, in Australian 
dollars, and correct at time of print. Prices are per person, based on two people sharing. Deposit and fi nal balance terms 
per standard conditions. Agents receive commission based on the discounted price. Applies to new bookings only. 
Includes Private Jet bookings. ARBN 668 148 392. 016626 (04.24)

130+ itineraries 
across 6 continents

Save more 
with a Titan tour

$1,250
saving per person
Book by 31 July 2024*

100% guaranteed 
departures

View itineraries

Titan Contact Centre - (02) 5133 5162
phone

titantravel.co.uk/trade-agent/login 
book online
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