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2009 INFORMATIONWEEK 500
Travelport leads the way as the top travel services company in the 

*Conditions apply.
Trusted travel with the destination experts

CONTACT ADVENTURE WORLD:

1300 363 055  
info@adventureworld.com.au  
www.adventureworld.com.au

SOUTH AFRICA 
PANORAMA

15 nights from $5132*pp

BEST OF KENYA 
& TANZANIA

16 nights from $5943*pp

NEW 2010 AFRICA 
BROCHURE:

Out 
Now!

MAURITIUS, REUNION, SEYCHELLES

& MADAGASCAR 

AFRICA

YOUR CHOICE OF TAILOR–MADE AND ESCORTED HOLIDAYS :: 2010

SAVE
$2080

per couple

up to

SAVE
$3200

per couple

up to

Something magic is about to begin. Arrives in Melbourne July 2010. 

Tickets on Sale Now!

Mary Poppins flies to Australia

qantasholidays.com.au/agents 

and cameron mackinTOsh present

THE SUPERCALIFRAGILISTIC MUSICAL

www.completecruisesolution.com.au

Coming
soon

Learn how to 
sell to 250,000 

cruisers

Kumuka 20% comm
   TRAVEL agents are being enticed
to book their Kumuka Worldwide
tours before 15 Dec and earn a
Xmas bonus of 20% commission.
   Also, clients who book and pay
in full by the same date for trips
in Africa, Asia, Central America,
Europe, Middle East and South
America will save 7.5% on the cost
of their tour price.

Today’s Travel Daily
   TD today has six pages of
news, as well as full pages from:

•  AA Appointments
•  Malaysia Airlines
•  TITEZ tickets available now

   QANTAS has confirmed that it’s
rolling out seat-back personal on-
demand inflight entertainment on
some domestic routes, as revealed
by Travel Daily (TD 18 Nov).
   Today a brand new QF A330-200
aircraft is operating its first flight
between Sydney and Perth, with
IFE in all cabins and a new
generation seating product.
   “For the first time Qantas will
operate a domestic aircraft
featuring state-of-the-art in-seat
entertainment for all customers,”
said ceo Alan Joyce.
   The Panasonic eX2 touch screen
system has more than 500
entertainment options including
movies, a CD library, games and a
dedicated section for children.
   Qantas said the A330 has 36
business and 265 economy seats,
with busines class passengers
offered “an extra wide seat
width” of 56cm (22 inches),
ergonomic cushions and an
extendable leg rest.
   Economy seats are 46cm wide
and have a seat base that moves

QF rolls out domestic IFE
in conjunction with the recline,
and every seat has PC power and
an individual USB port to enable
charging of personal devices.
   Qantas said the new plane
would continue to operate on
trans-continental flights between
Sydney, Melbourne and Perth,
with a second A330-200 scheduled
to arrive in Feb next year.
    The carrier added that the
same product had also been
recently introduced on the new
737-800 aircraft operating
between Australia and NZ, and
would be fitted to all new aircraft
entering the domestic network.

QH groups focus
   QANTAS Holidays and Viva!
Holidays this morning announced
the launch of a new dedicated
Groups department.
   National Sales Manager, Bettina
Barker, said the new operation
would specialise in wedding
bookings and the business events
market, assisting agents with any
booking for 10 or more pax.
   She said the move was “great
news for agents who can now
benefit from applicable group
discounts, a dedicated groups
team and on top of this, they can
still earn Trip points on the land
component of group bookings.”
   The new operation offers a 48
hour turnaround time on quotes
and bookings, and can be
contacted via a dedicated groups
number at 1300 139 747, by direct
email to qhgroups@qantas.com.au
or qantasholidays.com.au.agents.
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Business Development Executive

Great working conditions & salary package approx. $100k.

Travelforce has a new position available for a self-

motivated, enthusiastic person with travel industry 

experience.

The successful applicant will be responsible for 

generating leads and winning new business in line with 

growth targets.

You will be part of a dynamic team and have the 

advantage of promoting a proven service and technology 
based solution to our core market, small to medium 

enterprises.  Demonstrated sales achievement is 

essential.

If this sounds like you click here for more information or 

email your CV to employment@travelforce.com.au

Wanted
self motivated, 
enthusiastic, business 

development executive 
with travel industry 
experience

Travelforce
345 George Street
Sydney NSW 2000 CLICK

Contact Aaron Stinson 
National Recruitment Manager 
on 1800 019 599

YOUR PERSONAL

FORUM

THAT’S SMART

Use the Intranet to share, 
communicate and connect 
with people who care as much 
about your success as you do.

Book 2 clients on any Cruise West
“Early Bird Special” between now and

18 December 2009 and go into the
draw to win a FREE CRUISE* for

you and a friend!

The more clients you book, the more 
chances you have to win!!!

*Conditions Apply.

Your Clients Will 
Love These Savings!
Deposit by 18 December 2009 to 

save up to $289 per person.

Value Add-On:
All bookings for 7 nights or longer 

receive an onboard credit of US$100pp 
and bookings for 4 nights cruises will 
receive onboard credit of US$50pp.

Pay in full by 18 December 2009 and
save up to an additional $289 per person! 

For further information contact
Natural Focus Safaris

(03) 9249 3777 or 1300 363 302
or email info@awsnfs.com

www.nfs.travel

WIN A CRUISE 
IN ALASKA!KA!
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Galileo & Crosscheck preferred

Call 1300 inPlace
Or Sydney (02) 9278 5100

Retail Travel Cons - Syd CBD

Minimum 2yrs retail consulting experience

Good base salary + excellent OTE 

   Mon-Fri, no weekends or Thursday nights!

call or email:joanne@inplacerecruitment.com.au
Click Here

POLICE created their own tourist
attraction near Cremona in
northern Italy after smashing a
$500,000 Lamborghini Gallardo
into a row of parked cars.
   It was one of two supercars
donated by Lamborghini to the
police service, who planned to
use it for high speed pursuits.
   Witnesses saying the Gallardo
accelerated suddenly before
skidding into the other vehicles.
   Police tried to confiscate
mobile phone cameras from
onlookers, but abandoned the
attempt when hundreds more
turned up to gawk at the debacle.

AUTHORITIES in India have
launched a campaign to brush up
New Delhi’s image for the many
tourists expected to attend next
year’s Commonwealth Games.
   They’re particularly concerned
about the common practice of
urinating in the street, and the
promotion includes the catchy
slogan “Don’t be sus su kumar”
which translates as “Don’t be
Mister Pee”.

THIS is huge news for Las Vegas.
   63-year-old crooner Barry
Manilow has confirmed a new
two-year contract to perform at
the Paris Las Vegas hotel-casino.
   He’s been performing at the
nearby Hilton for five years, with
his last show there 30 Dec.
   The Paris show will be
completely new, Manilow said.
   “We started from scratch and
it’s going to be just gorgeous.
   “I’ve always believed that a
good love song will never go out
of style,” he added.

New Qantas ROE
   QANTAS has advised agents that
it’s updated its official Rate of
Exchange (ROE) to 1.089812, with
the move effective immediately.

Orion II inaugural
   ORION Expedition Cruises has
released details of the inaugural
voyage of its new Orion II (TD
Thu) which debuts in May 2011.
   The first ever cruise will be a
23-night voyage from Vancouver
to Kushiro in Japan, with the
itinerary taking in Alaska, the
Aleutian Islands, Russia’s
Kamchatka Peninsula and the Kuril
Islands.
   Confirmed dates and pricing
aren’t yet available, but the fifty
staterooms and suites onboard are
first being offered to past
passengers who can secure a spot
with a $1000 refundable deposit.
   Clients are able to reserve a
place either directly with Orion or
through their travel agent.

Octaviar recovery
   THE creditors committee of the
collapsed former MFS met in
Brisbane yesterday for an update
from the liquidators Bentleys
Corporate Recovery.
   Bentleys confirmed that the
liabilities of the company are
around $2.2 billion, citing “poor
strategic management of
business” for the collapse,
according to the Financial Review.
   $138.2m has already been
recovered by Bentleys, and the
company is reportedly considering
what to do with the only
remaining Octaviar asset, a child
care business valued at $35m
which owes $33m to the St
George Bank.

Mantra settles web spat
   MANTRA Group has announced
the formal settlement of legal
proceedings against an internet
booking website accused of
misleading consumers (TD 03 Nov).
   A company called Holiday Zone
Pty Ltd, along with website
designer Ajit Pal Singh Mann, have
agreed not to use any of the
trademarks associated with the
Mantra Group, “nor to advertise
for rent or lease any apartments
located in Mantra Group
properties in a way that could
confuse holidaymakers that they
are actually booking with Mantra
Group when in fact they are not.”
   Holiday Zone operates more
than 40 accommodation booking
websites, which will now carry a
notice on listings from offsite

operators which “will protect
holidaymakers from
misunderstandings associated with
misrpresentation.”
   Mann said the settlement would
make people aware of the risks of
bookings with a third party who
isn’t a licenced travel agent or
licenced real estate agency.
   “Over time, we will only work
with official resort or hotel
managers and not accept listings
from unlicenced entities,” he
said, with the move “a vital step
in cleaning up the industry and
increasing consumer confidence
in booking accommodation online.”
   Mantra is continuing legal
action against other operators
including Tailly Pty Ltd and
Stephan, Andrew Grant, with a
court date expected to be set
next week.
   Mantra Group gm distribution,
Luke Jamieson, said the company
is “looking forward to working
with Holiday Zone in the future.”
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Reacquaint yourself with Melbourne and Victoria, and WIN
an Exclusively Melbourne gift pack valued at approximately $500 
thanks to Tourism Victoria’s Travel Academy training modules.

LOST YOURSELF IN MELBOURNE?

*Conditions Apply. Competition closes 31 January 2010. Prize drawn Monday 8 February 2010.

Click here for your chance to WIN

Canada
Corroboree
2010

CLICK HERE
to register by 20 January 2010

ADL 27 Jan

MEL 28 Jan

BNE 01 Feb

OOL 02 Feb

SYD 03 Feb

TRIPS TO 
CANADA 

TO BE WON*
5

Join over 35 Canadian and 

Australian partners at our 

Canada roadshow.

BA warned in USA
   BRITISH Airways has been issued
an official reprimand by the US
Department of Transportation
after it revoked several hundred
tickets for flights to India which
were sold very cheaply due to a
“fare mistake”.
   The base fare for the services
was just US$40, which jumped to
US$560 once all taxes and levies
were added on, with USA Today
reporting that’s still “hundreds of
dollars less than a regular
advance-purchase fare to India.”
   The DoT received a number of
complaints after BA cancelled all
of the tickets three days later.
   A report into the subsequent
investigation said the “unilateral
cancellation...has caused financial
harm to a large number of
consumers.
   “We believe that all airlines
should accept some responsibility
for even the erroneous fares they
publish,” the department said.
   BA wasn’t fined by the DoT and
subsequently offered a $300
discount on new India bookings to
the affected customers.

Insight’s happy as Larry

   ABOVE: Some of the team at
Insight Vacations rubbed shoulders
with Channel 7’s The Morning
Show hosts Larry Emdur and Kylie
Gillies at last weekends Jetset
Travelworld conference in Cairns.
   Emdur (whose appearance was
partly sponsored by The Travel
Corporation) was the conference
MC and hosted the Jetset
Travelworld National Awards
dinner on Sat night with Gillies.
    Pictured here with the travel
industry’s favourite celebrity
identities are from left, Insight’s
David Farrar (left) national sales
mgr; Mara Smith, sales mgr VIC/
Tas; Larry and Kylie and Alan
Burness, sales manager QLD.

Roman taxi move
   A MAJOR taxi cooperative in
Rome is set to launch a new
system which allows tourists to
pay for taxi rides online before
they are picked up.
   Users will also be able to ask for
a cabbie who speaks English,
French, Spanish or German.
   Radiotaxi 3570 says it wants to
“change the public’s perceptions
about Rome taxi drivers,” who are
often accused of overcharging and
bickering with other cabs.
   The company said it also plans
to launch a similar system in other
major Italian cities. EK ditches 2nd

daily A380 to LHR
   EMIRATES has shelved the
planned introduction of a second
daily A380 service between Dubai
and London Heathrow.
   EK003/004 was originally
planned to start up on 15 Dec.

Webjet awareness
   WEBJET is hailing the results of
a recent Online Omnibus survey
conducted by Di Marzio Research
which found that the firm’s brand
awareness in the Australian
market now exceeds 70%.
   MD David Clarke said the result
“simply validates the major
marketing campaigns over the last
12 months in particular.”

Eurodrive earlybird
   RENAULT Eurodrive has
released its latest Earlybird
Special for European tax free
Renault vehicle leasing.
   7 free days are on offer for
most models, with a further three
day loyalty discount and 50% off
delivery and return fees, for
bookings and payment by 31 Mar
2010 and collections to 31 Dec.
   Prices start from $1399 for up
to 31 days use on a wide range of
brand new cars, including some
with GPS - details 1300 55 11 60.

Record for United
   UNITED Airlines has reported its
best ever on-time performance,
achieving a figure of 91% which
was the highest since US
authorities asked airlines to
report on their results in 1987.
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Send in your Christmas

photos and win!

Send in your Christmas

photos and win!
“It’s beginning to look a lot like Christmas.”

Travel Daily’s popular Christmas photo
competition is back!

Our good friends at Fraser Suites Sydney
want to celebrate the festive season with
the travel industry, and are asking you to
send in your work Christmas party
photos throughout December.

At the end of the month, the judges will
select their favourite photo and the person
who submitted this will win one night’s
accommodation in a one bedroom deluxe
suite, sparkling wine & a fruit bowl upon
arrival and complimentary car parking -
all valued at $600.

So get into the spirit and start snapping,
then email your festive photos (including
names of the people pictured) to
xmasphotos@traveldaily.com.au.

“It’s beginning to look a lot like Christmas.”

Travel Daily’s popular Christmas photo
competition is back!

Our good friends at Fraser Suites Sydney
want to celebrate the festive season with
the travel industry, and are asking you to
send in your work Christmas party
photos throughout December.

At the end of the month, the judges will
select their favourite photo and the person
who submitted this will win one night’s
accommodation in a one bedroom deluxe
suite, sparkling wine & a fruit bowl upon
arrival and complimentary car parking -
all valued at $600.

So get into the spirit and start snapping,
then email your festive photos (including
names of the people pictured) to
xmasphotos@traveldaily.com.au.

New AF A380 hiccup
   AIR France’s brand new Airbus
A380, which has only been in
operation for over 10 days, had its
first mid-air glitch which saw the
superjumbo return to New York’s
JFK airport shortly after take off
for Paris on Saturday.
   A spokesman for Air France said
the “minor problem” was due to a
navigation error, which left the
autopilot function inoperable.

More travel agents
   THE Travel Compensation Fund
signed up seven new travel agent
head office locations and four
new branch locations between 16
and 30 Nov.
   The new head offices include:
Air Eagle Australasia of Watsonia,
VIC; Gateway Travel of Burswood,
NSW; AUS Tours of Mitchell Park,
SA; Aust-Wide Tours of Clearview,
SA; Great Value Holidays of
Bundall, Qld; and two Western
Australia firms - Jetset Warwick
and Excella Investments of South
Hedland.
   Harvey World Travel has added
branches in Gordon and Hurstville
(TD 24 Nov), Backpackers World
has a new branch in Swanston
Street Melbourne and Trendsetter
Travel & Cruise Centre has set up
a new office in Lane Cove NSW.

www.hrgworldwide.com
HRG Australia. A Hogg Robinson Group company

Leisure Consultant – Melbourne
HRG Australia – Leisure is looking for an experienced, driven and focused
Leisure Consultant to join our Surrey Hills office.

Ideally you will have a minimum of 3 years Leisure travel experience and
be comfortable handling the business travel of small corporate accounts.

We require from you:
•   strong communication skills and excellent customer service
•   current fares and ticketing knowledge
•   the ability to service the needs of a wide client base

We offer you:
•   a vibrant, modern office environment
•   Monday to Friday only - no weekends
•   A professional, experienced team

Please forward your CV  to leisure@hrgtravel.com.au

Earlybird ski deals
   VALUE Tours has a selection of
early bird ski packages on offer
for travel to Whistler in Canada,
priced from $2,834 for 7 nights.
   The deal includes Air Canada
flights, return airport transfers
from Vancouver and accom at
Glaciers Reach Resort, and either
a 6 or 7 day dual lift pass.
   The earlybirds are available for
bookings deposited by 15 Dec, for
travel between 01 Dec-02 Feb and
02 Mar-18 Apr.
   Packages are also offered at The
Town Plaza Suites and Delta
Whistler Village Suites.
   See www.valuetours.com.au.

Vegas fountains
   THE minds behind the world
famous Fountains of Bellagio and
The Mirage Volcano have unveiled
five new creations in Las Vegas at
the site of the new CityCenter.
   The five water productions
dubbed Lumia, Focus, Latisse,
Glacia and Halo are destined to
be a hit with tourists, and
combine water, ice, light and air
which, according to WET, creates
a visual display never seen before.

Three more LHW
   THE Leading Hotels of the
World has introduced three new
luxurious members to its portfolio
in Asia Pacific.
   The signings are: the Chateau
Star River in Guangszhou, China;
Capella Sinagapore; and Wolgan
Valley Resort & Spa in NSW.

Kenya taxi advice
   KENYA-BOUND travellers are
being advised by the Department
of Foreign Affairs & Trade that
they should only use taxi services
provided by Jimcab and Jatco.

TNSW appointment
   MARGY Osmond has been
appointed to the role of Deputy
Chair of the Tourism NSW Board
for a three year term.
   Osmond is the ceo of the
Australian National Retailers Assn
and was chair of the Sydney 2009
World Masters Games committee.

New Carnival ship
   CARNIVAL Corporation has
announced a new contract with
Italian shipbuilder Fincantieri for
the construction of a 130,000-ton
cruise ship for the Carnival Cruise
Lines brand.
   The new 3690-passenger vessel
is scheduled to enter service in
2012 and will include a
WaterWorks aqua park, a large
Cloud 9 spa and a wide range of
staterooms, including “deluxe
ocean views with two bathrooms,
some of which feature five berths
and hold particular appeal for
families.”
   For more info see tomorrow’s
Cruise Weekly - subscribe free at
www.cruiseweekly.com.au.

CO drops the cash
   CONTINENTAL Airlines will from
today no longer accept cash for
on-board purchases.
   Crew will instead use hand-held
credit card terminals to handle
transactions for the purchase of
alcoholic beverages and headsets
on all mainline Continental
services except to China.

CTC/Visit USA get trivial

   ABOVE: The Canadian Tourism
Commission and Visit USA recently
hosted an industry trivia night in
Sydney, with more than 100
attendees showing off their North
American knowledge.
   The luckiest guests on the night
were Yendi Benitez from World
Aviation, who won a V Australia
trip to Los Angeles including LAX
accommodation, and Veronica
Rainbird from Travelscene Amex,
who won a V Australia flight and

accom in Quebec, Canada.
   Pictured above is the team from
the Canada table, back row from
left: Ed Smith and Alison Doug
from Canada & Alaska Specialist
Holidays. Front row: Jennifer
Waters, Gilpin Travel
Management; Kate Brown,
Canadian Tourism Commission;
Fiona Cameron, Traveledge; Matt
Foreman, Student Flights
Parramatta; and Adrienne
Witteman, Trendsetter Travel.
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USAPA opposes
US/DL slot swaps
   THE US Airline Pilots Association
is seeking an investigation from
the Dept of Justice’s Antitrust
Division into the proposed slot,
gate and facility transaction
between US Airways and Delta Air
Lines (TD 13 Aug).
   Under the agreement, US and
DL plan to exchange airport slots
at New York’s LaGuardia and
Washington’s Reagan National
airports - Delta will swap 42 pairs
at Reagan for 125 pairs of US
Airways slots at LaGuardia.
   The USAPA says the deal may
have “serious antitrust concerns.”
   President Mike Cleary said the
pact would lead to higher fares
and a likely reduction in routes to
smaller cities.
   “The transaction warrants a
thorough review of the
consequences of a deal that
creates this level of market
domination,” Cleary said.

To celebrate the re-launch of World Rewards, Australia’s leading
travel agent rewards program with more rewards and more
benefits, World Rewards are giving Travel Daily readers the chance
to win fantastic prizes every day this week!
World Rewards’ exciting new Concierge service will source anything
on Sapphire members’ wish-lists no matter how big or small, weird
or wonderful, which they can then redeem using their points.

Travel consultants earn World Rewards points per booking with
Trafalgar Tours, Contiki Holidays, Insight Vacations, Creative
Holidays, AAT Kings and Uniworld, which are automatically
calculated and never expire.

For your chance to win one of five World Rewards prizes this week
including wine, a Napoleon voucher, a Sanity voucher, a Myer
voucher or a Borders voucher, simply tell us in 15 words or less
what you would get World Rewards Concierge to source for you
and why.

The most creative responses will win.

Visit www.worldrewards.com.au for more information and to
check out the programs extensive range of rewards and benefits.

Send your entries to worldrewardscomp@traveldaily.com.au.

Reward yourself with World Rewards

Congratulations to Meagan McLeod of Harvey World Travel Tumut
who was yesterday’s winner for her answer:
“I would ask for a 3 course meal cooked by celebrity MasterChef
Eamon Sullivan in a swanky restaurant”.

   ABOVE: Gap Adventures
recently lead 10 lucky STA staff on
a familiarisation trip to Vietnam.
   The group visited all the must
see sights in Hue, Hoi An, Hanoi
and enjoyed time at Halong Bay.
   Pictured here in Ho Chi Minh
City are, back row from left: Alf
Marrocco, STA Land Product; Tash
Wagner, STA Swanston St; Joanne

STA agents in Ho Chi Minh

Stage & Screen land
Rowing Aus. deal
   ROWING Australia has appointed
Stage and Screen as its sole travel
management provider, responsible
for the organisations travel,
itinerary and logistical needs for
domestic and int’l events.

GA drops HCMC
   GARUDA Indonesia has stopped
its flights between Jakarta and Ho
Chi Minh City via Singapore, citing
insufficient demand.
   The 737-800 flights were
operating daily, and GA said it’s
instead maintaining a presence on
the route via a codeshare with
Vietnam Airlines between
Singapore and Ho Chi Minh.

Whitsundays is it
   THE Whitsunday Islands will get
lots of exposure this summer with
the destination featured in the
new Coca-Cola commercial.
   The ad was shot on location at
Koala Adventure Island, and
features a massive Coke bottle on
a floating pontoon which ‘shoots’
happy Coke drinkers up into the
air with its effervescence.

LX heads to SFO
   SWISS International Air Lines
has announced that it will begin
six times per week flights
between Zurich and San Francisco.
   The three class A340 services
will commence on 02 Jun 2010.
   CEO Harry Hohmeister said the
move was in response to strong
demand from “many major
companies and large numbers of
leisure travel customers.”

WELCOME to Accommodation Updates, Travel Daily’s Wednesday
feature. If your property has undergone some recent changes you
would like to make the industry aware of, send a brief description
to accomupdates@traveldaily.com.au.

HILTON WORLDWIDE will launch its
Hilton Garden Inn branding into Poland
from next year when it launches the

DESIGN HOTELS opened its latest luxury
property in Southwest Bali yesterday, the
Alila Villas Soori. Guests have a choice of
48 pool villas ranging in size from 150sqm
to the 4,600sqm 10-bedroom villa.

HARD ROCK INTERNATIONAL and Palace
Resorts have announced they will launch
the 1,800-room Hard Rock Hotel & Casino
Punta Cana in the Dominican Republic next
year. The property will be positioned on

Macao Beach and spread over a 121-acre site.

SOFITEL BAYERPOST MUNICH has announced
the completion of extensive renovations to
bring it in-line with Sofitel Luxury Hotel’s new
positioning and the brand’s move upscale. The
refurb has seen the launch of ten 835sqm

suites(the largest suites available) designed by Harald Klein.

Hilton Garden Inn Krakow. The property will offer 154 rooms
spread over six floors and be located on the banks of the Vistual
River and 15mins from the city’s historic city centre.

ACCOR has announced it plans to build a
350-room Novotel Saigon Centre in
District 1 of Ho Chi Minh City, scheduled to
open in 2012. The property will be built on
the site of the Metropole Hotel, which is
only steps away from Ben Thanh Market.

Florence, STA Griffith Uni; Karrie
Loughnan, STA Penrith Plaza;
Janita Dal Cin, STA Edward St; and
Pascal Tanguy, STA UNSW.
   Front: Travis Fennell, Gap Adv.;
Michelle Blake, STA Fremantle;
Rebecca Guelfi, STA William
Street; Nick Lewis, STA Broadway;
Bonnie Churchill, STA National
contact centre and Kathleen
Doherty, Gap Adventures Rep, SA.
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SANTA is having a Global
Adventure before
Christmas but it’s
Peregrine, Gecko’s and
LAN Airlines who are
giving Travel Daily readers
the great presents during
Nov and Dec!

The grand prize is a
Gecko’s 10-day
Complete Galapagos trip
for two, with flights thanks
to LAN Airlines.

To enter, simply tell us
where in the world Santa
is today (right) and come
up with a creative caption
to go with this photo.

Each Mon, Tue and Wed,
our adventurous Santa will
appear in a new location - enter as many times as you like!

The more creative and cheeky the caption, the better!

There will also be three weekly prizes of $100 Mountain
Designs vouchers for the best caption.

Look out in Travel Daily every Friday for the weekly winners
and their clever captions.

So get creative and email your caption and contact
details to whereissanta@traveldaily.com.au.

For full terms and conditions visit www.traveldaily.com.au.

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission from the editor to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Human Nature
competition

winners
   OVER the past five days
Travel Daily, in conjuction with
Harrah’s Entertainment, has
been giving readers a chance
to win a double pass to see
Human Nature perform live at
Wyndham Estate in the Hunter Valley, NSW on Sat 12 Dec.

   Human Nature are one of the headline acts in Las Vegas, earlier this year
signing a 12-month deal to perform at Imperial Palace.

   The winners are: Jennie Dicker, Travelworld Nowra; Jayne Kelderman, Judy
Legras, Judy Shaw , Freya all of Luick Northbridge Travel American Express;
Andrew Short, Efi Rialas and Kathy Varley of Scenic & Evergreen Tours; Nicole
Blake, Spencer Travel; Paula Martin, Harvey World Travel Myer Mall Erina Fair;
Michelle Stander, Jetset Rose Bay; Christine Byrne,  Loren Jowsey and Suzanne
McGregor of Travel Counsellor; Wayne Hamilton, The Africa Safari Co.;Darryl
Brown and David Green of Qantas; Petrina Tait,
American Express; Lucy Hollingworth, Qantas
Holidays; Jacqueline Nemaz, Flight Centre;
Rochelle Bird, Travelworld Crows
Nest;Karen Lazaric, Travelworld Richmond;
Heather Bone, Harvey World Travel Gordon;
Rebecca McIntyre, World Marketing Travel & Tours; Karishma Sarkari, Seven
Network; Debbie Collins, Cruise Travel Centre; Tom Clement, TravelEdge;
Michelle Di Micco and Danielle D’Angelo of CIT Holidays; Amanda Selley, Flight
Centre North Park; James Friar, Virgin Blue; Marcia Suviste, HRA; Allison
Brennan, Canadian Tourism Commission Australia; Grace Pereira, Regional
Express; Amanda Lee, Croydon Travel; Nicole Hewitt, Scoresby Travel & Cruise;
Tara Sullivan, French Travel Connection; Pat Lloyd, MTA Travel; Sandra Cahill,
Tempo Holidays;Bree Moller, World Business Travel; Robina Kalatzis, American
Express Business Travel; Paayal Chandra, American Express Travel; Catherine
Pierce and Elaine Palmer of TAFE Sydney and  Steve Heesh, Jetset Travelworld.

Aussie ladies set for study

   THREE Australian hospitality
staff - all with InterContinental
Hotels Group - are among the
recipients of this year’s
MasterCard-U21Global scholarship
program for women in tourism.
   The program, now in its fourth
year,  awards 20 scholarships for a
Postgraduate Diploma of Business
Admininstration from online
graduate school U21Global, with
the support of MasterCard.
   This years’ winners included
Kate Stewart, HR manager for

Canberra Intercontinental Hotels;
Monique Curry, revenue manager
for Crowne Plaza Parramatta; and
Kate Gerits, front office/revenue
manager for the Crowne Plaza in
Newcastle.
   U21Global Australia/NZ md
Edmund D’Cruz, who’s pictured
above at an official function last
night with recipients Kate Stewart
and Kate Gerits, said the program
is an “important way to
accelerate the creation of
industry networks across the globe.”

   TOURISM Australia has today
announced that twenty small
businesses have been chosen to
champion Indigenous tourism in
international marketing.
   TA exec gm marketing, Nick
Baker, said there had been a surge
in the development of new
indigenous tourism products.
   “The emergence of an
authentic, sustainable, top quality
range of indigenous travel
experiences is absolutely key to
Australia’s international tourism
image,” he said.
   Baker said a significant focus of
the program would be to work
with the businesses “to ensure
they’re properly represented and
profiled in the global tourism
sales distribution system so that
international consumers can easily
book them.”
   Chair of the Tourism Australia

Indigenous Tourism Champions
Indigenous Tourism Advisory
Panel, Aden Ridgeway, said the
operators would feature in both
domestic and international
marketing campaigns.
   “By shifting our trade marketing
efforts to focus on some of our
best performing Indigenous
tourism operators we also hope to
strengthen relationships with the
inbound and wholesale
buyers...and provide an increase
incentive for them to include
Indigenous experiences on their
clients’ itineraries,” he said.

Tauck musical tour
   TAUCK World Discovery has just
released a new 12 day Musical
Magic on the Blue Danube cruise
and land tour, with two
departures on 07 and 21 Sep 2010
priced from $6559ppts - more info
Travel The World 1300 766 566.

Baltia Air start-up
   THERE will soon be another
carrier on the trans-Atlantic route
after Baltia Air Lines registered its
first Boeing 747 jet with the FAA.
   The carrier hopes to service US
cities and Eastern Europe nations
incl Russia, Belarus and Ukraine.



ARE YOU IN NEED OF A PAYRISE?

REGISTER TODAY AND GIVE 

YOUR PIGGY A BREAK! 

FFOORR AALLLL TTHHEE BBEESSTT VVAACCAANNCCIIEESS VVIISSIITT wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

ENJOY GLITTERING SUCCESS 
RETAIL TRAVEL CONSULTANT 

MELBOURNE (INNER) 
SALARY PACKAGE TO $48K + COMMISSIONS

Searching for something new and exciting this Christmas?  
A rare opportunity exists within this boutique agency in 

Melbourne’s inner suburbs. With heavy walk-in traffic, you will 
enjoy earning top commission! Every day will be different as 
you assist a wide range of clientele with their domestic and 
international leisure travel. Strong product, destination and 

fares knowledge is required along with Galileo skills.

‘TIS THE SEASON…FOR A NEW JOB! 
PRODUCT LOADER/SUPPORT 

MELBOURNE (INNER) 
PKG TO $42K 

Calling all experienced product loaders! We have a fantastic 
new role for you just in time for Christmas. This role includes 
proofing and loading rates into the reservations GDS system, 

answering queries from travel agencies and suppliers and 
providing back up support to reservations. Clear 

communication skills, the ability to multi-task and strong 
attention to detail are all essential skills. Mon to Fri hours.

READY FOR A BEACHY CHRISTMAS? 
SUNSHINSE COAST 
TRAVEL MANAGER 

FANTASTIC SALARY PACKAGE 
Want to make the move north and feel the sand under your 
feet?  This position will see you managing and developing a 

team of four along with looking after the travel needs of many 
valued clients. Not only will you be making a great step in your 

management career but you will also enjoy a rare work/life 
balance. Experience in a similar management role and a proven 

sales performance is a must along with CRS qualifications.

A GIFT THAT WILL LAST A LIFETIME 
SENIOR TRAVEL CONSULTANT 

ADELAIDE– PACKAGE DEP ON EXPERIENCE 
Adelaide based travel consultants, your Christmas wish has 

been granted! This role has just become available in the 
Adelaide market and with a friendly work environment, 

flexible management, educational leave and a loyal client 
base to work with; you’ll never want to leave!  

Applicants should be at a senior level, have experience 
dealing with both corporate and leisure enquiries 

and have excellent cruise knowledge.

A BRIGHT SHINING STAR 
TRAVEL CONSULTANTS 

BRISBANE VARIOUS - $40K – $65K OTE 
Are you ready to be rewarded for your hard work and  

efforts in $$$, famils, freebies, career development and more?  
Sound too good to be true? It’s not! You will love working for 
this award winning company where the harder you work the 
more you earn! Not only will you enjoy selling all aspects of 

travel to a variety of clients but you will make some great 
friends along the way. Min 18 months travel selling experience, 

fares knowledge and customer service skills.  

LAND YOURSELF AN EARLY XMAS PRESENT! 
SYDNEY CBD – TEMP ROLE 

 EXCELLENT RATE OFFERED $$$$ 
It’s never too late to think about temping.  Let AA tempt  
you in this fantastic corporate temp role starting ASAP.   

Located in the Sydney CBD, you will be an integral part of this 
Corporate team.  You are not just a temp!  You will be highly 

proficient using Sabre and Tramada, delivering amazing 
customer service and attention to detail to these high end 

accounts. No two days are the same.  Monday to Friday only. 

HAVE YOU BEEN NAUGHTY OR NICE? 
SYDNEY NORTH – HIGH END GROUPS AND LEISURE 

TEMP ROLE - EXCELLENT HOURLY RATE + SUPER 
 AA will be checking their lists twice!  We have a fantastic 
temp role starting ASAP.  Work now until 2010!!  This is a 

high end leisure role with lots of group bookings!  Something 
to really get your teeth into.  You will be highly proficient 

using Galileo and Crosscheck travel and you will have 
exceptional communication and organisational skills. 

This is a very up market agency so customer service and 
attention to detail is essential.  APPLY now.

SANTA’S LITTLE HELPERS WANTED 
TEMP TRAVEL CONSULTANTS  

AUSTRALIA WIDE – $20 - $25 PER HOUR + SUPER 
Are you a professional travel consultant looking to work 

over the Christmas period? Come and register with  
AA Appointments and no matter where you live, we'll find a 

great paying temp role for you! You must have previous 
travel consulting experience and be proficient using 

GALILEO, SABRE OR AMADEUS. Only professional, reliable, 
well presented and enthusiastic consultants should apply.

www.aaappointments.com


TRAVEL AGENT INSTANT REWARD

For full Terms & Conditions and redemption form click here.

The promoter is Malaysia Airlines Lic No: 2TA000530  

ABN 1979648145.  Issued 19Nov09/SYD REGIONAL MKTG

Final Version

Sell Malaysia Airlines to any destination 

with minimum 2 nights stay in Malaysia 

and we will reward you with 

Coles Myer shopping vouchers!

Simply book & ticket your client on Malaysia Airlines between 

23 NOV 09 - 11 DEC 09, for departures between 11 JAN 10 – 31 MAY 10.

Your client must stay minimum 2 nights in Malaysia to qualify for this reward. 

Eligible bookings are in Y,W,K,M,B,Q,H,S & V Classes only. Fill in the 

redemption form and mandatory OSI reservation entry code AUMY2N into the 

booking and you will be going shopping on us!. 

=

=

Sell 1 x MH return economy  

adult ticket to UK/EUROPE

Sell 1 x MH return economy adult 

ticket to MALAYSIA/S.E.A

Get 1 x $50

Coles/Myer Gift Card 

Get 1 x $30

Coles/Myer Gift Card 

Malaysia Airlines Christmas Incentive



YOU’RE INVITED! 
We would like to welcome all travel industry 
staff and friends to join us for the inaugural  

Travel Industry Talent ExtravaganZa! 
 

  When:        Thursday 17 December 2009 
  Where:       Sydney Theatre 
            22 Hickson Road, Walsh Bay, Sydney 
  Time:        7pm‐10pm, followed by an After Party  
  Cost:        $10 per person (includes pre‐drink, canapés, entry to show and After Party) 
  Booking:      Phone 1300 730 023 or email tickets@keithprowse.com.au 
  Dress Theme:    Las Vegas (prize will be awarded to the “Best Dressed” audience member) 

So throw on those feather boas and rock ‘n’ roll shoes 
and come along and support the Top 12 finalists. 

 

It will be a night full of entertainment  
with sensational prizes to be won. 

 

See www.traveldaily.com.au for finalists. 




