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We are on a roll, so why not join us and 
be part of the winning team?

Now that we’re the only GDS with an onshore 
Helpdesk in this region and voted Best GDS Australia 
and Best GDS Asia Pacific…

qantasholidays.com.au/agents

Get packing! Book your clients’ a
Queensland package today!

Queensland
Bonus Getaways

Earn 5,000 Extra Qantas Frequent Flyer points*
*Conditions apply
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www.exploreholidays.com.au

2009–10 EDITION

Explore Holidays

NEW
Britain & Ireland

Brochure 

OUT NOW!
Click here to take a peek!

TRAVEL CATEGORY

SUPPLIER RELATIONSHIP MANAGER

The Business Travel Consulting Group (BTCG) is looking for an

outstanding individual to take on the role of Travel Category Manager

for our client, a blue chip ASX top 20 company.

As an integral part of a global team, this Sydney based role is

responsible for managing strategic supplier relationships in corporate

travel, meetings and events and corporate card. The successful

candidate will demonstrate commercial acumen and strong contract

management, negotiation and communication skills.

To register your interest in this exciting position in the strictest

confidence, please forward your resume to Philippa Johns, at

pjohns@btcg.com.au or call on +612 9818 1981.

HONG KONG SEVENS
Hong Kong Stadium
26-28 March 2010 

travel@keithprowse.com.au
1800 008 567 

HONG KONG SEVENS
2010

● Immediate confirmation available 
for voyages on four intimate 

ships including
Silversea’s new Silver Spirit

● All ocean-view suite accommodation
● All-inclusive value —

fine wine, champagnes and spirits 
plus all gratuities

courtesy of Silversea

IMMEDIATE 
CONFIRMATION 

02 9250 9400
www.travelclub.com.au

VOYAGE DEPARTS DAYS FROM/TO
1930 4 Dec 09 16 BUE–SCL
1931 20 Dec 09 16 SCL–BUE
1004 12 Feb 10 17 RIO-FLL
2937 4 Dec 09 9 MBA–SEZ

2937C 8 Dec 09 12 BOM–SEZ
2001 3 Jan 09 10 MRU–CPT
2002 13 Jan 10 10 CPT–CPT
2003 23 Jan 10 10 CPT–CPT
4937 3 Dec 09 16 SIN–SYD
4002 18 Jan 10 18 SYD–SIN
4008 30 Mar 10 7 DXB–DXB
4009 6 Apr 10 7 DXB–DXB
4010 13 Apr 10 15 DXB–PIR
5005 20 Feb 10 16 BUE–SCL
5006 8 Mar 10 14 SCL–ACA
5007 22 Mar 10 10 ACA–LAX
5011 23 Apr 10 14 NYC–SOU

Fares from US$300 per person per day
Terms & Conditions apply.

   INTERESTS associated with the
Walshe family have increased
their ownership of NZ-listed
Southern Travel Holdings to
37.16%, after less than two-thirds
of a rights issue was taken up by
other shareholders.
   Southern Travel Holdings owns
representation specialist The
Walshe Group as well as several

CATO in Melbourne
   THE Council of Australian Tour
Operators is reminding members
that the RSVP date for its next
meeting and Christmas dinner in
Melbourne on 10 Dec is tomorrow.
   Presenters will include Simon
O’Kelly of Peregrine speaking on
climate change, as well as
Travelmanagers gm and TITEZ
entrant Mandy Scotney - but will
she sing for her supper?
   The event is at the Rydges
North Melbourne from 5pm - RSVP
asap to gina@afta.com.au.

Walshe increases stake
other inbound travel businesses,
and Rodney Walshe Limited,
owned by chairman Rodney Walshe,
agreed to underwrite the issue of
ordinary shares to raise NZ$1.13m
in additional capital (TD 04 Nov)
“to grow the company through
strategic investments” .
   Acceptances were received for
61.67% of the rights, with Walshe
underwriting the remainder.
   Jacqui Walshe, who heads up
the Walshe Group, is also the ceo
of Southern Travel.

IASC decisions
   THE International Air Services
Commission has issued a draft
determination today proposing
authorisation of QF-Air Niugini
codesharing until 30 Jun 2012.
   It’s also confirmed a decision
which allows Pacific Blue to
operate daily 737 flights to Phuket.

Today’s Travel Daily
   Travel Daily today has six
pages of news plus full pages:

• TMS Asia Pacific
• AA Appointments
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Click for Etihad Interactive Tour

*Conditions apply.
Trusted travel with the destination experts

CONTACT ADVENTURE WORLD:

1300 363 055  
info@adventureworld.com.au  
www.adventureworld.com.au

SOUTH AFRICA 
PANORAMA

15 nights from $5132*pp

BEST OF KENYA 
& TANZANIA

16 nights from $5943*pp

NEW 2010 AFRICA 
BROCHURE:

Out 
Now!

MAURITIUS, REUNION, SEYCHELLES

& MADAGASCAR 

AFRICA

YOUR CHOICE OF TAILOR–MADE AND ESCORTED HOLIDAYS :: 2010

SAVE
$2080

per couple

up to

SAVE
$3200

per couple

up to

Call 1300 inPlace
Or Sydney (02) 9278 5100

Retail Temp - Circular Quay

Must have retail consulting experience
Galileo essential. Top hourly rate

Start this Monday for 1-2 weeks!

call or email:joanne@inplacerecruitment.com.au
Click Here

A PLAN to hold a series of “ice
parties” on board an iceberg
floating north from Antarctica
(TD Thu) has melted away after
a change in the weather.
   A flotilla of icebergs had been
drifting towards New Zealand,
but strong winds are now
blowing them further and
further away from the shore.
   Aussie pair Phil Meadows and
Earl Roberts had announced a
now defunct proposal to fly out
to the icebergs and charge
guests to spend time at a real
life “ice bar” as a way of raising
awareness of climate change.

ANIMAL activists in South Africa
have raised concerns about a
plan to bless the stadiums for
next year’s FIFA World Cup by
slaughtering a cow in each one.
   The cattle sacrifice idea was
raised by the Makhonya Royal
Trust, which described the ritual
as a “true African” way of making
sure the tournament succeeds.
   Some groups are totally
opposed to the plan, but South
Africa’s National Society for the
Prevention of Cruelty to Animals
has written to FIFA saying it
doesn’t object to the ritual
bloodletting, but wants to ensure
it’s done in a humane way.

AN EVENT in Seattle, USA this
weekend is being touted as an
“all out Aviation Geekfest”.
   48 lucky plane nerds will be
given a special extended tour of
the Boeing plant in Everett
courtesy of the ‘Future of Flight
Aviation Center’ - and afterwards
will be able to bid on two tickets
to view the first flight of the 787
Dreamliner, targeted for before
year’s end.
   The official invitation notes
that “winners must be flexible as
(the) date could change”.

KE Brisbane cuts
   KOREAN Air will reduce
frequencies between Brisbane and
Seoul during the Northern 2010
Summer season.
   The flight currently operates
five times per week, but GDS
displays now have KE operating
three BNE-ICN flights 30 Mar-01
Jun, increasing to four between
02 Jun and 25 Aug, and returning
to three per week from 26 Aug.

Outback Qld flights
   REGIONAL Express & QantasLink
were yesterday both awarded
routes to service Outback Qld by
the Queensland state government.
   Rex has been granted the
license to operate the ‘Northern
1’ and ‘Northern 2’ routes based
out of Townsville, which will also
see the carrier increase its base
there to four Saab 340 B-plus
aircraft.
   The ‘Northern 1’ route services
communities of Winton and
Longreach, while ‘Northern 2’
services Hughenden, Richmond,
Julia Creek and Mount Isa.
   GM network strategy and sales
Warrick Lodge said Outback Qld
“deserves a safe, reliable and high
quality airline service” and that
Rex would “strive to surpass the
quality levels imposed in the
tender.”
   MEANWHILE, QantasLink has
won the bid to provide services to
Cloncurry in Outback Qld, from
Jan 2010 to Mar 2013.
   QantasLink plan to operate five
weekly return service between
Townsville - Mt Isa, via Cloncurry,
complemented by a six times
weekly Townsville-Mt Isa service.

AF-KLM cargo CO2
   AIR France-KLM has become the
first major airline to offer the
option of carbon-neutral air
freight, with the launch of a new
scheme called CO2mpensation.
   The service offers the option of
a carbon emission report, giving
customers a detailed overview of
the amount of carbon dioxide
emissions associated with their
shipments.
   This can then be compensated
for by a contribution to a series of
projects at the rate of €6.05 per
ton of CO2 emitted.
   The carbon reports are only
able to supply emissions details
for shipments from 01 May 09.

Accor launch ‘Medi Hotel’
   ACCOR says its newest property
to open in Melbourne’s western
corridor is about to become a
“pioneer in Australia’s hotel
industry” through its creation of
the first ‘medi hotel’ concept.
   The Mercure Caroline Springs
will next week open Stage One of
two-storey medical centre (which
occupies one of the property’s
wings) and will be operated by
celebrity Dr Geoffrey Edelsten.
   The first stage of the “nip and
tuck” medical centre sees the
launch of 20 Harmony medi-spa
treatment rooms, before its full
completion early next year.
   The iniative aims to capture a
share of the emerging medical
tourism market (TD 03 Sep), and

DJ Dalai honour
   VIRGIN Blue says it’s “honoured
and delighted” that His Holiness
Tenzin Gyatso, the 14th Dalai
Lama, will be flying Virgin Blue
along with his entourage during
his Australian visit this month.
   A DJ spokeswoman told TD His
Holiness will fly on regular
scheduled services along with
other guests, and she understands
he will turn and welcome all on
each plane when he boards.

More mo votes
   VOTES are continuing to pour in
for our fabulous Movember
competition, in which scores of
travel industry staffers have put
their upper lips on the line to
raise money for mens health
research.
   All of the entries are now online
for your viewing pleasure at
www.traveldaily.com.au and votes
must be sent in by email to
mocomp@traveldaily.com.au by
the close of business tomorrow.
   The winner of two Etihad
tickets to anywhere on the EY
network will be announced Mon.

will see patients treated at the
centre and accommodated at the
‘medi hotel’ while they recover.
   The new 4-star Mercure features
104 rooms, a 300-seat function and
conference centre, a health spa
and restaurant spread over 6 levels.
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Macau Government Tourist Office

Senior Consultant  - Full or Part Time
Armadale, Melbourne

It’s about the right person – not the hours!!
Looking for something different – heard it before – well we are
different!!
We are looking for a highly motivated (minimum of 7 years
experience) consultant who recognises customer service as a
priority to work directly with clients who book our international
tour and student groups. Ideally, the successful candidate will
have sound knowledge of Galileo, excellent fares and
destination knowledge with great attention to detail and a bright
& enthusiastic personality. As we are a cultural educational
company you need to be articulate and have excellent written
skills. You will be remunerated according to your level of
experience with an attractive salary and bonus incentive
scheme.
Visit our website for more about us: www.asatours.com.au
If this sounds like it is for you please submit an application to
sandra@asatours.com.au.

Canada
Corroboree
2010

CLICK HERE
to register by 20 January 2010

ADL 27 Jan

MEL 28 Jan

BNE 01 Feb

OOL 02 Feb

SYD 03 Feb

TRIPS TO 
CANADA 

TO BE WON*
5

Join over 35 Canadian and 

Australian partners at our 

Canada roadshow.

Bench press into
East Africa
   BENCH International has rolled
outs its 2010 Africa program which
features an increased focus on
packages in Kenya and Tanzania.
   The move follows an increased
presence in flights to East Africa
from Australia thanks to South
African Airways, Emirates, Kenya
Airways and Qatar Airways.
   Product director Fiona Orton
said the soon to launch addition
of V Australia into Johannesburg
and the arrival of Air Austral this
year has pave the way for Aussies
to explore more beach resorts in
the Indian Ocean.
   In Tanzania, Bench has added a
three-day fly-in safari, a seven-
day Serengeti, Lake Manyara and
Ngorongoro Crater itinerary and a
seven-day walking safari in the
Serengeti.
   Also new is a 13-day Highlights
of East Africa tour that combines
Kenya and Tanzania, plus an
Exclusive Kenya by Air journey
and an eight-day Walking in the
Footsteps of the Masai adventure.
   Bench has also stepped up its
offering in Zimbabwe, introducing
a deluxe fly-in safari that visits
Victoria Falls, Hwange NP and the
Mana Pools region.

LHR on the buses
   A NEW agreement between
various London authorities will see
five bus routes to London
Heathrow Airport starting earlier
from next week.
   British Airways, airport owner
BAA, as well as Transport for
London and the London Borough
of Hillingdon are jointly funding
timetable changes to routes 350,
423, 482, 490 and 555 so they
start up to 90 minutes earlier.
   The changes will allow airport
workers and passengers to get to
Heathrow at 4am, when many
early shifts and check-in times
now commence at the airport.

Crown bowls industry over

   ABOVE: The sales team from
Crown Towers, Crown Promenade
Hotel and Crown Metropol hosted
their ninth annual travel industry
Bowl Off at the Kingpin Bowling
Lounge at Crown Melbourne on
Mon night, featuring teams from
QBT, CTM, Voyager, FCm and FBI.
   With current building works
under way at Crown, the theme
for the evening was ‘construction’
and participants are pictured
above in their hunky work gear.
   Crown Metropol will open early
in 2010, while the extension of
the Crown Conference Centre will

debut this month, and Crown
Towers is also set to showcase a
newly enhanced Crystal Club
lounge before Christmas.
   The winning bowling team was
FCm with an average score of 118
points - helped by the leading
individual score of a whopping 153
by Luke Alexander.
   The leading female player of
the evening was CTM’s Amanda
Jenner with a knock-out 125 pts.
   And the winner of the most
creatively dressed team award was
the group from FBI Travel - “The
Stud Finders” and their “Stud”.

Vatulele value
   CORAL Seas has just released a
special at the five star Vatulele
Island Resort, from $2499 for four
nights including Air Pacific flights,
air transfers, all meals and most
activities, for bookings by 15 Dec
and travel 19 Jan-23 Mar 2010 -
more information 1800 641 803.

Thalys speeding up
   EUROPEAN high-speed rail
service Thalys will be getting
faster this month with the train
shedding some 51 minutes off its
current Paris-Amsterdam route
from 13 Dec, while the Brussels-
Amsterdam route will also be
sliced by 49 minutes making the
trip just under two hours.
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 Thu 03 Dec 09       Page 4To celebrate the re-launch of World Rewards, Australia’s leading
travel agent rewards program with more rewards and more
benefits, World Rewards are giving Travel Daily readers the chance
to win fantastic prizes every day this week!
World Rewards’ exciting new Concierge service will source
anything on Sapphire members’ wish-lists no matter how big or
small, weird or wonderful, which they can then redeem using their
points.
Travel consultants earn World Rewards points per booking with
Trafalgar Tours, Contiki Holidays, Insight Vacations, Creative
Holidays, AAT Kings and Uniworld, which are automatically
calculated and never expire.
For your chance to win one of five World Rewards prizes this week
including wine, a Napoleon voucher, a Sanity voucher, a Myer
voucher or a Borders voucher, simply tell us in 15 words or less
what you would get World Rewards Concierge to source for you
and why.
The most creative responses will win.
Visit www.worldrewards.com.au for more information and to
check out the programs extensive range of rewards and benefits.
Send your entries to worldrewardscomp@traveldaily.com.au.

Reward yourself with World Rewards

Congratulations to Carly Kay of TravelMangers  who was
yesterday’s winner for their answer:
“I would ask for an ice-cream maker so that I can make my own
gelato and pretend i am in Italy!”

Godfrey’s gang grab gong

   ABOVE: Virgin Blue Group boss
Brett Godfrey was awarded ‘2009
Aviation Personality of the Year’
at the 10th Annual Australian
Airports Association dinner in Syd
held last week.
   More than 600 representatives
of airlines, airports, aviation and
support industries were in
attendance.
   The CEO and co-founder of
Virgin Blue was nominated by the
industry and Godfrey was
bestowed the award for his
outstanding contribution to
Australian Aviation between 01 Jul

2008 - 30 Jun 2009.
   On hand to cheer their boss on
are back row from left: Michelle
Lee, GM marketing; Andrew
David, chief operations officer;
Heather Jeffery, GM public
affairs; Leigh Balderson, manager,
airports planning and pricing;
Brett Godfrey; Greg Shaw, mgr
Sydney Airport; and Merren
McArthur, general Counsel.
   Front row: David Lloyd, head of
strategic development; Theo Glavis,
mgr Melb. Airport; Lorie Jardine,
manager Brisbane Airport and Fray
Bowden, mgr Adelaide Airport.

Abundance of snow
   WHISTLER in British Columbia,
Canada has recorded its highest
month of snow fall ever, with 5.5
metres falling in Nov.
   The unseasonal accumulation
was four times the Nov average.

AF SFO boost
   AIR France will increase its
summer flights between Paris and
San Francisco from 7 to 10 flights
weekly, with the change effective
from 22 Jun-04 Sep 2010 and the
extra flights on Tue, Thu and Sun.

SLH hits milestone
   SMALL Luxury Hotels of the
World today announced that its
portfolio has now expanded to
more than 500 properties, with
the acceptance of 64 new hotels
into the brand so far this year, as
well as a new Singapore office.

mailto:info@traveldaily.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.etihadairways.com/whyey


WIN A COPY OF
PART OF THE PRIDE

Send in your Christmas

photos and win!

Send in your Christmas

photos and win!
“It’s beginning to look a lot like Christmas.”

Travel Daily’s popular Christmas photo
competition is back!

Our good friends at Fraser Suites Sydney
want to celebrate the festive season with
the travel industry, and are asking you to
send in your work Christmas party
photos throughout December.

At the end of the month, the judges will
select their favourite photo and the person
who submitted this will win one night’s
accommodation in a one bedroom deluxe
suite, sparkling wine & a fruit bowl upon
arrival and complimentary car parking -
all valued at $600.

So get into the spirit and start snapping,
then email your festive photos (including
names of the people pictured) to
xmasphotos@traveldaily.com.au.

“It’s beginning to look a lot like Christmas.”

Travel Daily’s popular Christmas photo
competition is back!

Our good friends at Fraser Suites Sydney
want to celebrate the festive season with
the travel industry, and are asking you to
send in your work Christmas party
photos throughout December.

At the end of the month, the judges will
select their favourite photo and the person
who submitted this will win one night’s
accommodation in a one bedroom deluxe
suite, sparkling wine & a fruit bowl upon
arrival and complimentary car parking -
all valued at $600.

So get into the spirit and start snapping,
then email your festive photos (including
names of the people pictured) to
xmasphotos@traveldaily.com.au.

Marketing Coordinator

Hawaii Tourism Oceania is looking for a dynamic Marketing

Coordinator to support our small, friendly team in Sydney.

Primary responsibilities include: administration support, answering

consumer and trade enquires, website and e-newsletter

maintenance, destination training, and assisting with the coordination

and planning of events and famils.

The successful applicant will possess:

•  Excellent written, presentation and verbal communication skills

•  Superior organisational and customer service skills

•  Computer literacy in MS Office is essential and knowledge of web

     tools will be an advantage

•  Minimum 2 years travel or tourism experience

•  A sound knowledge of Hawaii and tertiary qualifications will be

     highly regarded

For a detailed job description, please email Ashlee Galea -

agalea@hawaiitourism.com.au.

Applications close: Thursday 10 December 2009

WELCOME to Industry Appointments, Travel Daily’s Thu feature
which has the latest job appointments from across the industry.
If you have just appointed someone to a new position and would
like to update the industry email appointments@traveldaily.com.au.

Steve Caught has replaced Susan Phillips as the Tourism Manager
at Charters Tower Regional Council, moving from Tourism Kuranda.

Fijian flag carrier Air Pacific has named Samisoni Pareti as its
Media Consultant, with the move effective 01 Dec 09. Pareti will
be based in Suva, and is very familiar with the carrier having
written extensively on aviation as a freelance journalist.

Expedia offshoot Hotels.com has appointed Troy Suda as its new
Senior Director of Global Retail. Suda is an Australian, and joins
the company from Lonely Planet where he was based in London as
Global Head of Emerging Online Business. His career also includes
ten years with Coles Myer in Melbourne.

Bianca Bear has been promoted to Director of Sales at the five
star Hyatt Regency Coolum on the Sunshine Coast. She’s been
with the property for over three years and also has experience
with Constellation Hotels, Millennium Hotels and Broadwater
Beach Resort in Busselton, WA.

Langham Hotels International has named Sean Seah to the role
of Director of E-Commerce. He moves from a role with Travelocity
where he launched and established the Zuji website in the Asia
Pacific as general manager. In his new position Seah will be
responsible for the Langham group’s global online presence.

Dr William Fung Kwok Lun has been appointed as an independent
director of Singapore Airlines. 60-year-old Dr Fung is mnd of Li &
Fung Limited, a multinational group of companies headquartered
in Hong Kong.

Melbourne Marriott Hotel has named George Varughese as its
new General Manager. He has 24 years of hotel experience, and
was most recently gm of the Courtyard Surfers Paradise.

Margy Osmond has been appointed as Deputy Chair of the
Tourism NSW Board, for a three year period from 01 Jan.
Osmond, who’s ceo of the Australian National Retailers Association
and was the Chair of the Sydney 2009 World Masters Games
Organising Committee, will replace Denis Pierce from ATS Pacific,
who will continue to work with Tourism NSW as a member of the
International Reference Group.

Sarah Vickery has been appointed as the new Director of Public
Relations for Four Seasons Hotel Sydney. Vickery was most
recently with travel PR specialists MG Media.

US-based corporate travel management company RADIUS has
appointed Nicholas Stafford as its Senior Vice President for
Marketing. Stafford joins the company from TUI Travel plc.

Daydream Island Resort and Spa has appointed Ella Jones into
the new role of Sales Manager - Leisure, with the aim of
strengthening relationships with current wholesalers and retail
agents. Jones has been with Daydream for two years, previously
in a Conferencing and Incentives role.
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Hawaii flight boost
   DELTA Air Lines has announced
it’s launching 2 new direct routes
to Honolulu, with flights to be
offered from Detroit (3x weekly)
and San Diego (daily) from Jun.
   DL says the DTW route will open
up access to Hawaii for customers
in Eastern USA states and Canada.

Less Brisbane jams
   BRISBANE Airport says the
opening today of its new Northern
Access Road - Australia’s largest
privately funded toll road - is
expected to dramatically reduce
traffic congestion for travellers.

No pilot naps
   AN overhaul of air crew rest
regulations in the USA isn’t likely
to include allowing “controlled
naps” in cockpits.
   An FAA spokesperson told a US
senate committee yesterday pilots
should come to work rested and
ready to fly their full shift.

http://www.tempoholidays.com/Default.aspx?tabid=82&f5726b14f=aa90e612&SpecialID=587
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SANTA is having a Global Adventure
before Christmas but it’s Peregrine,
Gecko’s and LAN Airlines who are giving
Travel Daily readers the great presents
during Nov and Dec!

The grand prize is a Gecko’s 10-day
Complete Galapagos trip for two, with
flights thanks to LAN Airlines.

To enter, simply tell us where in the world

Santa is each day and come up with a

creative caption to go with this photo.

Each Mon, Tue and Wed, our
adventurous Santa will appear in a new
location - enter as many times as you
like!

The more creative and cheeky the
caption, the better!

We’ve included the three weekly images
to the right for your last chance to enter
for the week’s competition.

There will also be three weekly prizes of
$100 Mountain Designs vouchers for the
best caption.

Look out in Travel Daily every Friday for
the weekly winners and their clever
captions.

So get creative and email your caption
and contact details to
whereissanta@traveldaily.com.au.

For full terms and conditions visit
www.traveldaily.com.au.

Tuesday

Wednesday

Monday

Getaway tonight
   TONIGHT’S episode of Channel
Nine’s dedicated travel program
Getaway at 7:30pm, is a highlights
package of the past season.
   Stories featuring include:
  • Jumping Crocodile Tour, NT
  • Beachcomber Coconut
     Caravan Village, Mission Beach
  • Coffs Harbour for families
  • Paintball Adventure, SA
  • Red Bluff, Western Australia
  • Tiona Park, NSW
  • Lakeside Manor YHA, SA

Element eco charge
   STARWOOD Hotels & Resorts’
Element Hotels brand is planning
to install electric car-charging
stations at all its hotels by year
end, and in all future properties.
   Starwood Senior vp specialty-
select brands, Brian McGuinness
said, “we aim to provide greener
options for guests.”
   “Even guests who don’t yet
drive electric cars tell us that the
charging stations are encouraging
them to think about more
sustainable alternatives, and
that’s very gratifying,” he added.

ANA to overhaul cabin product
   ECONOMY class pax flying with
Japanese carrier ANA now have
the choice to purchase Premium
Class inflight meals as part of the
airline’s “ANA My Choice” service.
   Launched this month, guests in
Economy class can request either
a lunch or dinner Premium Class
meal for JPY1,800 (A$22.30) on
flights of 30mins or more, between
12:00-1:00pm and 18:00-20:00pm.
   The option is available on both
ANA domestic and int’l services.
   Passengers need to signal their
intention to upgrade their meal
with cabin crew once the seat
belt sign has been turned off.
   Other ANA changes include the
option for pax departing Haneda
Airport to prebook Lounge Access
at the Int’l Airport T1 and Domestic
T2 for JPY5,000 (AU$61).
   ANA will also launch a new cabin
product for its Boeing 777-300ER
jets to be delivered from 20 Feb.
   First Class will see the launch of
private suites, dubbed ‘ANA First
Square’ which features a private
closet, movable cocktail
table, dining table, baggage
storage and a 23” LCD touch
panel wide-screen TV.
   Business Class will feature
a staggered layout, and offer
a full flat “perfect” bed
(pictured bottom), a sliding
table providing a 150% larger

area than currently offered and a
17” LCD TV.
   Premium Economy will provide
a 42” seat pitch and Economy will
provide 34” seat pitch, while both
classes feature personal LCD TVs,
universal laptop power port, iPod
connector and USB port.
   The cabin will debut on limited
routes to Europe and America.
   As the launch customer for
Boeings’ Dreamliner it’s expected
ANA will use the same product on
its 787 fleet of aircraft.

ABOVE: ANA’s lie-flat Business product.

SALES SUPPORT
EXECUTIVE
QLD
Hertz, one of the world’s leading car rental companies, is looking for a
dynamic individual to join this great organisation, based in our Qld
Sales Office at Fairfield.
Reporting to the State Sales Manager your prime responsibilities will
include:
•  Being the first point of contact for corporate and travel industry clients
•  Assisting the Sales team in the acquisition of new business
•  Providing consistently high levels of customer service to existing
   clients as well as resolving any customer service issues
•  Planning and assisting in the preparation of documents required for
   tender applications, contracts and sales proposals
•  Maintaining accurate records for customers and prospective
   customers and contacts
•  Collating sales statistics
•  Proactively managing and driving the sales admin process to ensure
   that correct procedures are followed and deadlines met
The successful candidate will ideally have experience working in a
similar sales team environment. Along with excellent customer service
skills you are able to work independently and as part of a larger team.
Strong organisational and administration skills are paramount, as is your
attention to detail, outstanding communication skills (written and verbal)
and the ability to work under pressure. Proficient use of Microsoft Word,
Excel and PowerPoint, is essential.
To be considered for this position please forward your resume with
cover letter, by Close of Business, 11 December 2009, to Belinda
Smart, State Sales Manager, at bsmart@hertz.com.

ABOVE: ANA’s new First Class suite.

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission from the editor to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Vdara Vegas opens
   THE Las Vegas CityCenter is in
the stages of opening this month,
with the first hotel, the Vdara
Hotel & Spa, launching on Mon.
   The hotel, residential, casino
and retail development claims to
be the largest construction in US
history, and today will open the
Crystals retail and entertainment
district, bring new life to Las
Vegas’ iconic Strip.
   The Mandarin Oriental Las Vegas
will open on Fri and the ARIA Resort &
Casino will launch on 16 Dec.
   The Harmon Hotel at CityCenter
will also open late 2010.

Byron flight delays
   BALLINA Airport has the worst
departure record of all airports
nationwide according to the latest
government figures.
   Less than 72% of flights leaving
the Byron Bay gateway airport got
away on time during Oct.

JFK distruptions
   US AIRLINES are scrambling to
avoid major delays and traffic
snarls at New York’s John F
Kennedy Airport in spring after
the airport announced it will shut
down operations to its busiest
runway for 4 months next year.
   The enhancements will take
place between the first week of
Mar and the last week of Jul.
   Part of the US$380m project
includes a new runway surface
which can accommodate Airbus
A380 superjumbos.

mailto:info@traveldaily.com.au
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Senior Executive - Leisure Travel 

Consultant

Our client is looking for the BEST  They are looking for a rare 
travel executive who has over 10 years travel industry experience
specialising in “private” / “leisure” travel.  You will need to have
experience selling high yield travel, with a vast knowledge of 
5 Star + Hotels, Cruising, Business and First Class Air Travel. You 
will have pride in your customer service levels and be motivated
by creating “trips of a lifetime” for your exclusive client base. If 
you feel you are one of these rare travel consultants, then this
opportunity is not to be missed. You will be rewarded with
probably the best industry salary around, opportunity to work 
with the most experienced travel team and company perks.

Strategic Corporate BDM

You are currently working as a BDM for another TMC and have 
glanced this way. Take a step further and talk to me about this 
role as your sensational sales and relationship building skills will
be highly recognized when negotiating your new position with
this innovative global company. Call or email now to open the 
door to highly confidential discussions.

Finance Manager – Airline, SYD

Working for this leading airline based in Sydney, you will
be responsible for the control of all capital and operating 
expenses within Australia.  You will be participating in budget 
preparations and control cash flow of the business. You will
ensure that all policies and procedures are adhered to and all
financial transactions are timely.

Please see below the minimum qualifications:

Assistant Accountant - Leading 

International Airline

In this role you will assist the Finance Manager with the efficient,
daily running of the finance and accounting functions. You must 
have hands-on approach and the ability to consistently meet
operational deadlines. Candidates should have completed 
Finance qualification with minimum diploma level, MYOB
and Oracle experience preferred but not essential, Airline or
travel experience preferred, Accounts payable & receivable 
experience and 2IC to Finance Manager.  You will also need to be 
experienced in payroll, reconciliations, BAS, GST & FBT returns,
budgeting, forecasting and reporting.  Only candidates that fit
the above criteria will be considered.  Great opportunity to work 
for this famous international airline.

State Sales Manager – 12 month 

Maternity Leave – WA/SA & NT

This well known travel related company is looking for a switched
on State Sales Manager to drive sales within their team. The 
successful candidate will be responsible for building and
implementing sales strategies within the retail travel sector 
and identifying new business opportunities, as well as develop 
existing relationships with key partners.

BDM Corporate Arena

A high salary along with the recognition of being a part of a
leading, highly regarded corporate company is just a couple of 
reasons why you should make your move to this TMC. If you are 
an experienced corporate travel BDM and can work your magic
in this current market- you should be highly rewarded!

Contact Alessandra de Matteis on 02 9231 6444
E: alessandra@tmsap.com or apply online now!

Contact Sharon Moss on 02 9231 6444
E: sharon@tmsap.com or apply online now!

Executive Jobs - December 2009

Contact Sally Matheson on 02 9231 6444
E: sallym@tmsap.com or apply online now!

Contact Sally Matheson on 02 9231 6444
E: sallym@tmsap.com or apply online now!

Contact Sally Matheson on 02 9231 6444
E: sallym@tmsap.com or apply online now!

Contact Sally Matheson on 02 9231 6444
E: sallym@tmsap.com or apply online now!
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Matching Top Companies 
with Top Talent

Create Career Success with TMS

Wishing you 
a Joyous 

Season and a 
New Year of 
Happiness

All of us at TMS join 
in saying Thank You

and wishing you a 
happy holiday and a 
prosperous new year.

Wishing you 
a Joyous 
Holiday

Season and a 
New Year of 
Happiness
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NEED TO ADD A NEW JOB TO YOUR 

CHRISTMAS WISH LIST? 

REGISTER WITH AA TODAY!

FFOORR AALLLL TTHHEE BBEESSTT VVAACCAANNCCIIEESS VVIISSIITT wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167-169 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au 

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

ADD THIS TO YOUR CHRISTMAS WISH LIST! 
LEISURE SPECIALIST CONSULTANT 

SYDNEY - SALARY PKG TO $45K PLUS BONUSES 
Are you a talented leisure consultant who is looking for a 

change from the face to face, shopping mall clientele?  
Then this role is for you. This well established travel company 

with a dedicated client base is looking for an experienced 
consultant to join their growing team. Working in their 

amazing offices, in small teams within a call centre, you will 
enjoy the freedom of organising great itineraries without the 

pressure of sales targets or face to face customers!

BE THE GUIDING LIGHT 
SENIOR TRAVEL CONSULTANT 

MELBOURNE (INNER) 
SALARY PACKAGE TO $55K 

Are you looking to take the next step in your travel career? 
We have a fantastic opportunity for a senior travel consultant 
to join this lovely, boutique office with the view to progress to 

management. You will be a professional and motivated 
consultant with first class fares, destination and product 

knowledge. Galileo and Crosscheck skills are also preferred. 
Monday to Friday hours only. Top salary package on offer!

SANTA STOPS HERE! 
CORPORATE DOMESTIC CONSULTANTS - JAN START 

SYDNEY 
SALARY PACKAGE $40K - $45K PLUS SUPER 

Our client, a leader in corporate travel, requires a domestic 
consultant to join their team in Jan 09. Be part of a great 

organisation where you are rewarded for your hard work, 
great benefits and career advancement. You will have at least 
two years domestic corporate experience. Lock in a new role 

before Christmas and start 2010 with a brand new career.  

DECORATE YOUR CAREER 
DOMESTIC CORPORATE TRAVEL CONSULTANT 

MELBOURNE (INNER) – PKG $40K - $50K (dep on exp)
Give your career a spruce up…join this leading global TMC 
today starting in domestic reservations. With the support of 

management, you will have the opportunity to move to 
international and further progress your career in corporate 

travel. You will love working for this boutique operation and 
benefit from the great set salary on offer. Strong domestic 

fares knowledge and CRS skills is required. 

CELEBRATE THE GOOD TIMES 
DOMESTIC CORPORATE TRAVEL CONSULTANT 

PERTH– PKG $43K TO $46K 
Due to the recent acquisition of new business our client is 

looking to increase staff numbers and requires a brand new 
team of consultants to come on board. Only experienced 

domestic corporate consultants with strong fares and CRS skills 
will be considered for these roles. Send us your CV today to pick 

up one of these fantastic roles! You could be celebrating your 
new career with this global leader by Christmas! 

ENJOY SOME HOLIDAY CHEER ALL YEAR LONG!
RETAIL CONSULTANTS 

BRISBANE SUBURBS – $37K - $40K PKG 
Looking to extend the Christmas cheer this year with a new 

role?  Here is your chance to actually enjoy going to work and 
no longer face the hustle and bustle of the city. You will love 

working for this successful agency and enjoy a strong clientele 
base along with the support of your manager.  Not only will 
you be earning a great salary but working close to home will 

mean you now have more time for you!  Min 12 mths in a 
similar retail travel role, Galileo skills & a positive attitude a must.

DREAMING OF A WHITE CHRISTMAS? 
WHOLESALE TRAVEL CONSULTANTS  

PERTH – PKG $40K to $45K 
With educationals galore on offer, a white Christmas is just 

one of the amazing things you could experience working for 
this industry leader. You will also have access to a chill out 
area, monthly massages and a great team environment!  

So what do you need to enjoy all of these fabulous benefits? 
Experience within a wholesale reservations role and 

native Calypso skills are essential. 

CALLING ALL EXPERIENCED TRAVEL ANGELS  
EXPERIENCED CONSULTANTS WANTED 

BRISBANE INNER SUBURBS – EXCELLENT $$$ 
Feel you have that winning edge? Love to go above and 

beyond for your clients?  If so, we are looking for you! 
Working in this boutique agency will see you arranging 
luxury itineraries for your clients. Enjoy being part of a 

successful agency that offers top incentive opportunities, 
amazing educationals and best of all there are no weekends 

or late nights!! Min 3 years experience, GDS skills, attention to 
detail & in depth knowledge of European product is a must.

www.aaappointments.com



