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Wendy Wu Tours Brochure LaUNCH  Extravaganza!
You can win fantastic prizes! 
Simply book your customers on a 2011 group tour or FIT valued 
at over $2000 pp between 15 Oct 2010 and 21 Jan 2011. 
*Conditions apply. Refer to the Gold letter in your LaUNCH box for full details & conditions.

Conditions: Full terms and conditions of prizes are outlined in the prize letter contained in the offi cial Wendy Wu Tours LaUNCH box. Closing date of promotion: 21 January 2011. Random prize draw 
will take place on 28 January 2011, 10:00EST at Level 9, 275 George Street Sydney NSW 2000. Prize winners names will be published in Travel Daily on 01 Feb 11 and Travelbulletin on 25 Mar 11. 
Authorised by permit numbers: NSW-LTPS/10/08813; VIC-10/3319; SA-T10/2252; ACT-TP10/04104.2. Wendy Wu Tours Lic Number: 2TA4792.  7201K

2011/12 brochures available at Tifs
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AND TO FIND OUT WHY MORE PEOPLE ARE  
CHOOSING TO JOIN TRAVELMANAGERS  
CALL AARON STINSON ON 1800 019 599  
OR VISIT JOIN.TRAVELMANAGERS.COM.AU

EARLY BIRD SPECIAL: 25% DISCOUNT 

Book any participant on an Auridian course scheduled 
between January and June 2011 and receive a 25% discount. 

To register for this offer click here.

SPECIALISING IN TRAINING FOR THE TRAVEL INDUSTRY

• Book both courses and pay in full by 31 January 2011
• You can book more than one course and more than one 
    person from your business.
• Conditions apply - full details on www.auridian.com.au

LET AURIDIAN TRAINING & CONSULTING LAUNCH YOU INTO THE NEW YEAR
with fun, interactive and interesting courses to get your people heading 
towards success!

 For more information see www.auridian.com.au 
or call us on 1300 206 637

lufthansaexperts.com

Introducing 
the new 
eXpertsplus
Visa card.

Shop
till you drop.

Prize will be awarded
the week of
10 December 2010,
just in time for some
Christmas shopping  

$250 SHOPPING VOUCHER

   
  

WIN

   

AUSTRALIAN SALARY SURVEY 2010 - click here

Today’s Travel Daily
   Travel Daily today has six
pages of news and photos
including a page of photo’s for
the Rail Expert Class of 2010
plus full pages from:
•  AA Appointments
•  Qantas Holidays

Viva! Euro product
   VIVA! Holidays has released its
2011 European brochure product,
showcasing a selection of hotels,
sightseeing, touring and transfers
- see page eight for details.

Rail Expert gallery
   RAIL Plus has celebrated the
graduation of its second year
‘Global Rail Experts’, which has
seen 40 travel agents complete
the 12 module training course
over the past three months.
   See page six for details.

Parkroyal MEL Arpt
   PAN Pacific Hotel Group has
confirmed plans to acquire the
276-room Hilton Melbourne Airport
hotel and rebadge it under the
Parkroyal brand next year (TD Fri).
   PPHG ce Patrick Imbardelli said
the acquisition demonstates the
hotelier’s commitment to growing
its Australian portfolio, and as an
airport property will expose the
Parkroyal name to both inbound
and outbound travellers.

Aussies to NZ up
   AUSTRALIAN visitor numbers to
New Zealand rose slightly during
Nov, up 0.1% year-on year to
84,625, according to latest stats.
   The average Aussie trip was
eight days long, and the average
spend was NZ$1,650pp for visits,
year ending Sep 2010.
   Visitor arrivals for the first
eleven months of the year are up
by 4.4%, sitting at 1,115,408.

TCF slams NT government
   THE Travel Compensation Fund
has criticized the Northern
Territory Government for its
decision 14 years ago to make
participation in the fund for NT-
based travel agents optional.
   The call comes after the recent
demise of Top End Escapes (TD 15
Nov) with client losses now in the
realms of $700,000, leaving many
out of pocket and some unlikely
to receive compensation.
   The NT is the only Australian
State or Territory where there is
no TCF or similar protection for
consumers, should a travel agent
collapse, said TCF ceo Glen Wells.
   “The reason the NT is not part
of the TCF scheme is that, after
almost all of the necessary
arrangements were made for the
NT to join the TCF in 1996, the
then NT Government decided to
accommodate demands by some
local travel agents to make TCF
participation optional,” Wells said

in last Friday’s TCF bulletin.
   Participation in the TCF is
mandatory for all licensed travel
agents, but the NT government
“was not prepared to become
part of the scheme on that basis,
and never joined,” he said.
   Creditors are owed between
$2m-$3m from Top End Escapes,
and have been advised to contact
PPB Chartered Accountants in
Adelaide with proof of debts.
   Consumers who paid for their
travel arrangements by credit
card can seek compensation by
disputing the transaction through
their CC provider.

Diamond arrival
   PRINCESS Cruises’ megaliner
Diamond Princess has arrived in
Sydney today ahead of her 2011
season of 12-night voyages
between Australia and NZ.
   Diamond is expected to inject
over $3m into Sydney’s economy
from now until late Feb 2011.

QF Europe waiver
   QANTAS Airways says it’s still
experiencing significant delays on
services between Australia and
Europe due to snowstorms.
  QF is now advising pax departing
up until 24 Dec 2010 that they
can make ticket changes including
re-routing travel or rebooking
new travel dates, up to 31 Jan.
   Pax can also retain the value of
the ticket in credit for up to 12
months should they wish to
postpone travel arrangement.
   MEANWHILE across the English
Channel, Brussels Airport says it’s
about to run out of plane de-
icing fluid, which may mean jets
on the tarmac at BRU will be
stranded for several more days.
   According to reports, it takes
at least 800 litres of de-icing
fluid to wash away accumulated
snow on wide-body aircraft.
   The situation is hampered by
the closure to major roadways in
parts of Belgium and neighbouring
countries, as the de-icing fluid
needs to be transported by truck
from France.

QF domestic up 6%
   QANTAS has today announced a
6.4% rise in domestic pax numbers
for Nov, to 1,488,000, compared
to the same time last year.
   QF’s int’l figures slipped 0.6%
to 479,000, no doubt as a result of
having most of its fleet of A380s
out of service during the month.
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Last Chance – Legendary Prices

Conditions: Discount is in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 23 December 2010. 
Discounts combinable with Past Passenger Discount and valid for new bookings only. Conditions apply, visit 
www.vikingrivercruises.com.au for full booking conditions.

Save up to $2,500 per person. 
Book and pay in full by 23 December 2010

Call 1800 829 138 or email australia@vikingrivercruises.com.
Visit www.vikingrivercruises.com.au for all details.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Copenhagen Stockholm Oslo Helsinki and 
more than 35 other European destinations.**

fl ysas.com.au   or call   1300 727 707       

**nett. Plus taxes & surcharges. Conditions apply.     
** Including SAS code share, Blue1 and Widerøe destinations.

Bäst.
Or best as you say in English. 
As in, the best business class airfare 
to 35 European cities. 
On sale now until January 31,2011. 
Departures May 1 – August 31,2011. 

Business 
$4,500*

*Conditions apply.

CONTACT ADVENTURE WORLD:

1300 363 055
info@adventureworld.com.au
www.adventureworld.com.au

Uncover & Discover  
Dubai 

DUBAI WORLD CUP 2011
Experience world class horse racing 
in one of the world’s top destination

Packages range from 3-5 star. 
10 days from $2,642*per person 

LUXURY  
DUBAI WORLD CUP 2011
Dubai is an exotic destination with 

amazing world class resorts.
10 days from $5,430* per person

Travel Cons - Global Event
Contract position: Now till late 2011

Salary to $45K + super (pro rata)

Previous retail consulting essential
Sydney CBD,  Galileo preferred

Contact: Ben Carnegie
02 9278 5100
ben@inplacerecruitment.com.au

click here for details

OI! Santa! give me back my cash.
   Cruise holidaymakers enjoying
a spot of Sunday lunch on land at
the East Providence Yacht Club,
Rhode Island, were shocked when
Santa drew a piece and
demanded cash.
   Resplendent in his full red
suite, complete with white
beard, red hat and present sack,
Santa waltzed into the Yacht
Club, smiled, withdrew a gun and
proceeded to ransack the till.
   He then disappeared out the
door to the jingling of bells.

ESCAPING Christmas.
   A recent survey has found that
around 23% of all Australians plan
a holiday in the Christmas break
to avoid their relatives on
Christmas Day.
   The lastminute.com survey also
named the top ‘hideouts’ as
Noosa, Perth, Bali and New York.
   “One cheeky respondent was
so desperate to escape the in-
laws, she sneakily stayed in a
motel in the next street one
Christmas without telling
anyone,” said lastminute’s
Courtney Maywald.

DID you take to wearing blue, or
spruiking new found
environmental beliefs after
watching Avatar?
   If the answer’s yes (and be
honest), then the new exhibition
at the Experience Music
Project|Science Fiction Museum
may be just the excuse to take
time off and book a holiday to
Seattle.
   Inventively titled Avatar: The
Exhibition, the project is a joint
work between the Museum,
Twentieth Century Fox, and
James Cameron’s Lightstorm
Entertainment, and features
props, costumes, interactive
displays, concept models and
sketches from the film.

Ulm, not Umm
   QANTAS’ newest Airbus A380 is
named after aviation pioneer
Charles Ulm (TD Mon), not Umm.

Engine inspections
   THE European Aviation Safety
Agency has announced it will
relax its intensive inspections of
Airbus A380 Rolls-Royce Trent 900
engines over the next week.
   The final directive is still to be
finalised but a spokesperson for
EASA said the inspections, that
have been occurring after every
20 flights rather than the normal
100, have disrupted A380 schedules. Pearl christened

   P&O CRUISES christened its
newest ship the Pacific Pearl last
night in Auckland, with the ships
maiden voyage departing today
carrying 1,700 pax on an eight
night New Caledonian cruise.

JQ interlines with CX/KA
   JETSTAR is forging ahead with
its Asian expansion, this morning
announcing two new interline
deals with Cathay Pacific (CX) and
Dragonair (KA) on flights into the
Chinese market.
   The deal will provide CX pax on
its 18 daily services between Hong

Kong and Australia, New Zealand
and Vietnam, access to Jetstar’s
domestic or international sectors
in a single integrated transaction.
   It also covers extensive services
to North Asia with Dragonair.
   “This will be particularly
attractive for Hong Kong and
Chinese flyers planning their
travel to and within Australia and
New Zealand, as well as on our
growing domestic Vietnamese
operations,” JQ chief commercial
officer David Koczkar said.
   “With China rapidly becoming
one of Australia and New
Zealand’s most important source
markets for international visitors,
this has the potential to be a
major benefit for the trans-
Tasman tourism sector,” he said.
   Cathay Pacific and Dragonair
become JQ’s 16th and 17th
interline partners.

Ultimate TA promo
   TOURISM Australia will run a six
week domestic campaign in Jan &
Feb to coincide with the airing of
Oprah Winfrey’s ‘Ultimate
Australian Adventure’ episodes,
to be televised on Channel 10.
   TA is inviting the industry to
capitalise on the program, with a
range of co-operative partnership
packages on offer in the
‘Ultimate Aussie Holiday Sale’.
   Gold, Silver and Bronze status
packages are priced between
$30k and $100k (ex GST).

Vale Jennifer Lynas
   TRAVEL Concepts has advised of
the passing of Jennifer Lynas on
Mon after a long battle with cancer.
   Her funeral will be held at
10:30am tomorrow at the Catholic
Church, Manly West, Queensland.
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Product and Pricing

Team Leader

•  Australia’s Leading Car Rental Wholesaler

•  North Sydney based location

•  Outstanding Career Opportunity

DriveAway Holidays is looking for a dynamic team leader to work with

the Product and Pricing teams. This is an outstanding opportunity for

the right professional with vision and leadership skills.

The successful candidate will be responsible for the following:

•  Assisting the CEO with competitive analysis of both the domestic

   and International marketplace

•  Assisting the CEO with pricing and product negotiating

•  Maintaining relationships with key domestic and some international

   suppliers.

•  Delivery of product internally

The following skills are required:

•  Excellent knowledge of Microsoft Excel

•  Outstanding attention to detail

•  Excellent communication and negotiation skills

•  Proven ability to work autonomously as well as within the team to

   achieve optimum results

•  Previous experience in Self Drive Products ideal but not necessary

•  Experience within the travel industry is ideal

To apply for this exciting role, please email your application to

michellec@driveaway.com.au

Applications close 23 December 2010

   THE World
of Norfolk
hosted this
group of
travel agents
on a four
day famil
recently.
   The days
were spent
enjoying
visitor
experiences,
site
inspections,
themed
dinners,

Beverly Bradley, NRMA Travel;
Stacia Wroe-Johnson, Jetset
Castle Hill; Dallas Bendt, Harvey
World Travel Winston Hills; Jane
McLoughney, Travel Managers
Newcastle; and Heather Haley,
CRC Travel Oatley.

tours and activities, pamper
treatments and a Jazz festival
concert at the beach.
   Pictured here at the Mt Pitt
lookout which offers 360o views of
Norfolk, from left are: Barbara
Nichols, Qantas Holidays - Sydney;

Norfolk looking glamorous

Travel Daily is this week road
testing Walt Disney World Resort

in Orlando, Florida.
EPCOT is one of the biggest theme
parks in Walt Disney World, Florida,
and was developed in accordance
with a Walt Disney vision to create
an Experimental Prototype
Community of the Future.
   The Future World section of Epcot
is home to some of Disney’s most
popular rides, including Soarin’
which simulates a hang-glider ride
over California.
   Soarin’ is part of an environmentally-
themed area called The Land, which
also features a ride offering a peek
at some experimental agriculture.
   Vegetables and fruit are grown
using special low-water techniques
to improve yields and reduce the
environmental impact, with some of
the produce actually utilised in the
resort’s many restaurants.
   Another great ride in EPCOT is
Test Track which takes riders
through some of the tests that cars
typically go through before being
declared safe.
   The ride is good fun and excellent
for thosewho aren’t big funs of
intense rollercoasters.
   EPCOT also includes a World
Showcase, highlighting 11 different
countries in special displays aiming
to increase cultural understanding.
   The World Showcase area is
home to restaurants featuring a
huge variety of cuisines such as
French, Italian, Moroccan, British
and Japanese, to name just a few.
   The World Showcase area also
features a spectacular light show
every night from 9.30pm.

Honolulu, HawaiiHonolulu, HawaiiHonolulu, HawaiiHonolulu, HawaiiHonolulu, Hawaii
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Walt Disney World
Resort, Orlando

VA Q surcharge
   EFFECTIVE 01 Jan, V Australia
will amend its Q surcharge levels
from Australian points as part of
the carrier’s alignment with
Etihad Airways (TD 14 Dec).
   VA’s Q surcharges to Singapore
will be $110 one-way and $210 one-
way to all other EY destinations.

Perth SKAL donates
   PERTH SKAL Club raised $4,500
for charity through raffle ticket
sales at its annual Christmas lunch
at the Perth Convention Centre.
   Funds raised will be donated to
the Salvation Army Winter Appeal.

Hyatt out of NZ
   THE sale of Hyatt Regency
Auckland to Accor (TD yesterday)
will see Hyatt of New Zealand
Limited no longer manage Hotel
and Residences there, and cease
operation, the hotelier has said.
   Hyatt Hotels and Resorts will
continue to manage properties in
Australia including Hyatt Hotel
Canberra, Park Hyatt Melbourne;
Park Hyatt Sydney, Grand Hyatt
Melbourne, Hyatt Regency
Sanctuary Cove, Hyatt Regency
Perth and Hyatt Regency Coolum.

Rex praises govt
   REGIONAL Express md Jim Davis
has applauded the Gillard govt’s
stance on safeguarding regional
airlines access to Sydney Airport,
after it recommended an inquiry
into the economic regulation of
airservices at all Australia’s major
airports was needed.
   “The government has clearly
demonstrated that it intends to
take firm action against any
monopoly pricing...by ordering an
extension of the price cap of
aeronautical service charges for
regional carriers for three years,
as well as bringing forward the
Productivity Commission inquiry
by two years,” Davis said.

ConTgo assistance
   MOBILE Travel Assistant ConTgo
says its SMS message services has
been in high demand by Aussieso
travellers left stranded by the
snowstorms in the UK/Europe.
   ConTgo is updating travellers of
flight cancellations, emergency
accommodation options and
meals being provided to them by
tourism suppliers.
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Treasure Island Fiji and Air Pacific are giving Travel Daily

readers the chance to win the perfect Christmas present.

One lucky reader will this month unwrap an envelope with two
return ‘Pacific Voyager’ (economy) tickets flying Air Pacific
from either BNE, SYD or MEL to Fiji and a voucher for five
nights of relaxation at the beautiful Treasure Island Resort.

To be in the running, simply help to compose a Fijian version of
the “Twelve Days of Christmas”.

Every two days we will be asking you to complete (and email
in) one of the 12 lines from the song.

Give us your best creative entry and make sure they
encompass the treasures that Fiji has to offer.

Email your full entries by COB 31 December 2010 to
fijicomp@traveldaily.com.au.

Click here for competition terms and conditions.

WIN A FIJI HOLIDAY FOR TWO

“On the eighth day of Christmas my true love gave
to me _____, _____, _____, _____, _____, _____,

_____ and _____  in a palm tree.”

Travel Daily
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   ABOVE: Adventure World and
Air Austral hosted a group of
Sydney-based travel agents on a
famil to Mauritius and Reunion
recently.
   The educational was put
together following the release of
Adventure World’s latest Africa
brochure, that also includes the
two Indian Island destinations.
   Pictured above from left are:
Christine Gunning, Capital Travel;
Nagiba Nagpal, Air Austral; Stacey

Dudley, Flight Centre Miranda;
Caroline Emma Marr, Flight Centre
Crows Nest; Tammi Sheri Sirett,
Flight Centre Carindale; James
Robinson, Tony Mota, Adventure
World; Tania Boyce, Bentleigh
Travel Centre; Kelly Meyen, Reis &
James Travel Associates; Karen
Daly, Ramsgate Travel Service;
Natalie Watts, Connelly & Turner
Travel Associates; and Jodie
Redgrave, Flight Centre Bourke
Street.

AW Indian island hopping

QR to launch IPO
   QATAR Airways’ chief executive
Akbar Al Baker has confirmed the
Doha-based carrier’s plans to
launch an Initial Public Offering
as early as 2012, after achieving a
third year of net profit.

TA executive new Trafalgar MD

WELCOME to Accommodation Updates, Travel Daily’s Wednesday
feature. If your property has undergone some recent changes you
would like to make the industry aware of, send a brief description
to accomupdates@traveldaily.com.au.

The new build HILTON SURFERS PARADISE has
opened stage one of its Gold Coast $700m
property, its first in the region and ninth hotel
in Australia. The Boulevard Tower features 134
residential apartments, and the Orchard Tower
(scheduled for completion late 2011) will offer
169 hotel rooms and extra residential units.

The 10 room SPIRE QUEENSTOWN hotel in New
Zealand has had a change of ownership. Sisiters
Lucy and Amelia Gain took over the property
last week where the 50/50 shareholders will
take on the role of Managing Director for Luce
and Amelia will be in charge of accounts and IT.

RENDEZVOUS REEF RESORT in Port Douglas
has completed an 18 month major upgrade
and refurbishment, lifting the property to a
4-star category resort. The refit includes a
complete renovation of the main building

which houses the reception area, lobby, restaurant and bar.

SYD-JKT sales high
   GARUDA Indonesia says sales on
its new daily Sydney-Jakarta run
have outstripped passenger
numbers on flights to Bali by 10%
over the past two months.
   The figures “demonstrate
Australia’s growing interest in the
Indonesian capital and Asia’s
newest gateway city,” GA said.

Bolger departs DJ
   LONG standing Virgin Blue Group
PR manager, Amanda Bolger, has
announced her departure from
the carrier, effective immediately.
   Bolger, who has been on
maternity leave for the past six
months, cited recent restructuring
at Virgin and “the right time” to
move to a new challenge as
reasons for her resignation.

AW Maldives brox.
   ADVENTURE World has released
a special Maldives catalogue that
incl hotel packages and flights
with Singapore Airlines, to assist
agents selling the island getaways.

Carnival Q4 profit
   CARNIVAL Corporation has
reported a 30% year on year
increase in revenues during the
fourth quarter, to US$3.5 billion.
   Carnival’s net profits ending 30
Nov was US$248 million.

QFFF bonus points
   MEMBERS of the Qantas
Frequent Flyer Program are being
offered 25,000 bonus points when
purchasing a new Australian
published individual Qantas Club
membership before 31 Dec 2010 -
see www.qantas.com/qantasclub.

   TOURISM Australia’s general
manager of Trade Marketing,
Matthew Cameron-Smith, has
today been named as the new
managing director for Trafalgar
Australia (TD breaking news).
   Cameron-Smith has been with
TA since 2004, working as director
and acting general manager in
distribution and operational roles
in Australia and overseas.
   He replaces Paul McGrath who
has moved across to the MD role
at The Travel Corporations’ sister-
company, Creative Holidays (TD

07 Oct).
   Trafalgar president and ceo
Gavin Tollman said he was looking
forward to working with Cameron-
Smith “to ensure we continue to
build on the solid foundation that
has been built over the years.”
   Cameron-Smith will take up his
new post early next year at
Trafalgar’s Bondi Junction Office.
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Topdeck Sales Manager - NSW
Topdeck is an established youth tour operator with an

extensive travel program across Europe, Egypt, The Middle

East, Australia and New Zealand.

We have an exciting opportunity for a high achieving sales

professional to join our existing Australian sales team. In this

role you will develop sales strategies to grow sales revenue,

represent at trade and consumer events, manage sales

and marketing projects and contribute to our close knit

sales and marketing team.

The role will suit an applicant who has a passion for travel

and likes to work autonomously, managing his/her own

“Territory” and who enjoys working in a fluid and highly

competitive sector of the industry. 

The successful applicant will possess:

•  A successful track record of achieving sales targets in a

    competitive industry.

•  A strong understanding of the travel industry is highly

    desirable.

•  Excellent relationship management skills.

•  Well developed communication and negotiation skills.

•  Confidence in presentations and training customers in

    product features and benefits.

•  Ability to analyse and evaluate sales opportunities.

•  Self leadership and organisational skills.

•  The ability to work within a team and to openly share

    information with other departments for the achievement

    of Company objectives.

•  A passion for pursuing excellence in results.

•  A sense of fun and adventure.

We offer a competitive remuneration package, a great

company culture and opportunities to develop with

Topdeck internationally.

Please send a cover letter and resume to:

employment@aptouring.com.au by 5th January 2011.

Industry celebrates with TD
Travel Daily appears to be the highlight at the latest travel industry Christmas
parties judging by the photo competition entries below - and a
special thank you for including us in your celebrations!
TD’s good friends at Fraser Suites Sydney are giving away an
overnight’s stay in a luxury Penthouse Apartment, sparkling wine
& a fruit bowl upon arrival and complimentary car parking to the
best photo received by 31 Dec, with bonus points awarded to
entries featuring the TD issue.

   There’s only 10 days left to get those Chrissy photos sent in to
us, and you too could be in the running to win this sensational
Fraser Suites Sydney accommodation prize.
   Email your office festive photos (including names of the people
pictured) and where your party was held at to:
xmasphotos@traveldaily.com.au

   ABOVE: The team at Momento Travel also celebrated Christmas in
style holding their celebrations at Clovelly Bowls Club, also with TD.
   Pictured above back row is: Steven Falcioni, Samantha Yates,
Richard Davis, Janelle Lambly and Scott Cammell, and front row
is: Karen O’ Leary, Jacey Fleming, Justine Potaka, Kylee Kay and
Tanya Curtis.

   ABOVE: Hats off to the team at
Discover the World Marketing!
   Tara crafted Santa hats out
of the TD issue and tinsel for
the entire team prior to their
celebrations at Encasa
Restaurant in Sydney last Fri.
   Pictured standing is Tara,
Bee, Belinda, Birgit, Mary, Leo,
Stephanie & Guy, and sitting is
Bernadette, Troy, Roger & Eric.
   And inset is the lovely Birgit
sitting on Santa’s lap.

   ABOVE: The team at Momento Travel also celebrated Christmas in
style holding their celebrations at Clovelly Bowls Club, also with TD.
   Pictured above back row is: Steven Falcioni, Samantha Yates,
Richard Davis, Janelle Lambly and Scott Cammell, and front row
is: Karen O’ Leary, Jacey Fleming, Justine Potaka, Kylee Kay and
Tanya Curtis.

Wet’n’Wild Tangled
   WET’n’WILD theme park in
Queensland will show a special
preview screening of the Walt
Disney Pictures’ animated movie
‘Tangled’ on New Year’s Eve to
celebrate Kids’ New Year’s Eve.

JQ jets in to Ballina
   JETSTAR celebrated its return
of direct Melbourne flights to
Ballina-Byron Bay yesterday.
   The move coincides with the
carriers introduction of five extra
weekly Sydney flights - increasing
annual seats by over 300,000.
   Also upgraded is the passenger
screening point at BNK that the
airline hopes will improve its
online flight performance.

Gecko’s ups Asia
   GECKO’S Adventures has added
three new Asian destinations to its
just released 2011 Asia brochure.
   The new destinations include
Indonesia, Uzbekistan and The
Philippines, adding an extra 16
trips to the firms Asian offering -
see www.geckosadventures.com.

TCF reinstatement
   THE Travel Compensation Fund
has reinstated the participation of
Pinjara Travel & Cruise Centre in
Western Australia (ABN: 99 780
696 527) effective immediately.
   The reinstatement follows the
agent’s termination for failure to
lodge its annual financial return
on time (TD yesterday).

OS exit-row charge
   AUSTRIAN Airlines is joining
the league of carriers charging
for exit row seating, overnight
announcing it will slug long-haul
economy-class pax €70 (AU$92)
per flight, when booked using the
web-Check-in tool online.

ResOnline live
   RESONLINE is now offering a
live connection to its travel
technology platform, Tourism
Exchange Australia (TXA), so its
customers can boost their online
visibility through the interface.



   RAIL Plus held graduation dinners across the country for our Rail Expert Graduates after they
successfully completed the 12 training modules over the last three months.
   Our 40 Graduates were chosen from more than 125 applications received from across Australia.
   This was the second year the annual training program has been run and including these new graduates
there are now more than 70 graduates across Australia who are ‘Global Rail Experts’.
   Below are some snapshots of the graduates enjoying the evenings and receiving their graduation
certificates and prizes.
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   LEFT: The South
Australian Graduates.
   Nigel Rodighiero,
Phil Hoffman Travel
Glenelg; David
Wright, Travel
Prospects; Evelyn La
Fone, Switzerland
Tourism; Nick Lowes,
Jetset Norwood; Ian
Everitt, YHA
Adelaide; Monica
Romeo, Rail Plus SA
Sales Executive;
Richard Leonard,
Rail Europe and Tania
Norman, Oliver Travel.

   ABOVE: The NSW/ACT Graduates.
   Back row from left: Matt Symonds, Rail Plus NSW/ACT
Sales Executive; Evelyn LaFone, Switzerland Tourism;
Greg McCallum, Rail Plus National Sales Manager; Ingrid
Kocijan, Rail Plus Sales & Marketing Co-Ordinator; Wayne
Borland, Etihad Airways National Sales Manager Industry;
Leeanne Mackenzie, Trailfinders.
   Front row: Fiona Cameron, Travel Edge; Tracey Williams,
Travelworld Forster; Margaret Freemantle, Travel Makers;
Anne Patterson, Travel Associates Reis & James; Skye Nicholl,
Southside World Travel; Robbie Barrett, Travel Managers.

   Not pictured but also graduated were: Carrie-Ann Williams, Harvey World Travel Devonport; Robyn Sinfield, Excell Travel Brighton; Michelle
Diggle, APT; Stephen Dillon, Cathie Rice Travelworld; Michael Long, Flight Centre Galleria; Sera Bishop, Flight Centre Kenmore; Holly Weir,
Harvey World Travel Garden City; Johanna Stevens, Harvey World Travel Mackay Mt Pleasant; Melanie Peacock, Travelworld Mudgeeraba;
Krystal Keevers, Ballina Cruise & Travel; Chris Rose, Discover Travel & Cruise The Gap; Tina Paschalidis, Diploma Travel Rooty Hill; Anthony
Allardyce, Travel Makers; Hayley Gross, Phil Hoffman Travel Glenelg; Juvena Salvemini, Bunnik Tours and Gina Dignan, Travelling Places.
   Rail Plus would like to thank our sponsors Switzerland Tourism, Eurostar, Etihad Airways, Great Southern Rail & Rail Europe for
supporting the program in 2010.

   ABOVE: The Victorian Graduates - Nathan Walker,
Jetset Doncaster; Laura Hammond, Jetset Horsham; Lisa
Wells, Brighton Travelworld; Tanya Barker, HWT Fountain
Gate; Lyndee Wallis, Hawthorn Travel & Cruise.

   ABOVE: The Tasmanian
Graduates.

   Jane Cutts, RACT Ulverstone;
Ingrid Kocijan, Rail Plus;
Annette McKeown, Flight
Centre Ulverstone; Richard
Leonard, Rail Europe and Nina
Marchioli, RACT Kingston.

   RIGHT: The Western Australian Graduates - Pauline
Walker, Rail Plus WA Sales Executive; Amy Usher, Travellers
Choice Retail; Per Hansen, Qantas Travel Perth; Sandra
Goerling, Jetset Travel Busselton and Richard Leonard.

   RIGHT: Evelyn
LaFone, Switzerland
Tourism & Monica
Romeo, SA Sales Exec
for Rail Plus present
the 2010 Dux of the
Class to Ian Everitt of
YHA Adelaide.
   Ian receives two
return airfares with
Etihad, two Eurail
Global Flexi Passes &
two Eurostar tickets
to experience rail in
Europe first hand.



YOU WOULD BE A TURKEY 

TO MISS OUT ON THESE 

ROLES! CALL AA TODAY!

FFOORR AALLLL TTHHEE BBEESSTT VVAACCAANNCCIIEESS VVIISSIITT wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

.CASH IN ON THE ‘O’ PHENOMENOM 
INBOUND TRAVEL - 1 x GROUPS &1 x FIT CONSULTANTS 

SYDNEY – SALARY PACKAGE to $55K + 
In the wake of Oprah’s visit, inbound Travel is set to take off. 
This is your chance to get a piece of the action!  Join one of 

Australia’s most popular Inbound Travel Companies booking a 
huge range of exciting journeys across Australia. You will be an 

experienced consultant with a minimum of 2 years industry 
experience. Knowledge of a second language, ideally Italian 

and Tourplan is highly desirable. An excellent salary is on offer 
plus access to training and development and travel benefits….

THE HILLS ARE ALIVE! 
CORPORATE & LEISURE CONSULTANT 

SYDNEY HILLS DISTRICT to $50K+ 
Want to start the New Year by finding a new job closer to 

home? This is a chance to find that and so much more. Join 
this leading agency in the Hills District and never look back. 
You will be handling both corporate and leisure enquiry for 
your high end clientele. You will have a minimum of 3 years 

consulting experience, excellent sales skills and fantastic 
customer service. Receive an excellent salary package and 

give the daily commuter struggle the flick for good.

HOLD THE WINNING HAND 
MULTI-SKILLED CORPORATE TRAVEL CONSULTANT 

MELBOURNE (INNER) – SALARY PACKAGE TO $75K (OTE) 
With new accounts being won left, right and centre, moving to 
this highly successful TMC will be the best move you have ever 
made! Job security, amazing earning potential, a social team, 

incentives galore and fantastic work environment are just some 
of the things you have to look forward to. This company also 

offers opportunities for career progression that are unmatched 
in any other TMC. Min 12 months exp & GDS skills required. 

AS SWEET AS THE CANDY CANE 
CORPORATE TRAVEL CONSULTANTS 

MELBOURNE – SALARY PACKAGE TO $60K 
Life could be sweet working for the boutiques and with so 

many positions available, there really has never been a more 
exciting time to be an experienced corporate travel 

consultant in Melbourne. Your international consulting skills 
could land you a new role within entertainment & production 

travel or conference & incentives. Find out what is available 
to you – register with AA Appointments today.

BE THE STAR IN THIS FANTASTIC SUPPORT ROLE 
ONLINE SUPPORT CONSULTANT 

MELBOURNE (EAST) – HOURLY RATE $20 - $25 P/H + SUPER 
Work for one of Australia’s finest travel companies! A 3 month 
contract is currently available within this leading TMC. Working 
within the online support team, you will be required to assist in 
providing advice to clients using online booking tools as well as 
managing the queues and completing domestic ticketing. If you 
have Galileo skills and can start the 4

th
 of January, call us now! 

Monday to Friday hours required. Flexible hours. 

SET SAIL ON A NEW ADVENTURE IN 2011 
CRUISE CONSULTANTS

BRISBANE CBD – SALARY PACKAGE $60K OTE 

Do you need a new challenge in 2011? Wanting a role where 
you will grow and develop in your travel career? Then here is 
your chance. This leading wholesale division is looking for a 

motivated and enthusiastic travel consultant to join them. You 
will be selling worldwide cruises along with pre and post 

booking arrangements to industry professionals. Enjoy fantastic 
$$, free cruises and top training and development 

opportunities. Start 2011 on top – call now! 

BREAK IN TO WHOLESALE 
WHOLESALE TRAVEL CONSULTANT 

PERTH (INNER) - SALARY PACKAGE TO $43K + Overtime 
If you have been considering a change in 2011, consider 

wholesale travel. Our client is one of the leading wholesalers 
in Perth and is currently looking for travel professionals with a 

minimum of 6 months experience to join their team in the 
New Year. Spend your days arranging exciting itineraries for 
worldwide destinations and then experience them yourself 

with the many famils available to you!  

START 2011 WITH A HIGH FLYING ROLE!   
FARES AND TICKETING CONSULTANT 

BRISBANE– SALARY PACKAGE $50K OTE 

Why not make 2011 the year you move into a new and 
exciting area of the travel industry. We have the chance for a 
strong fares guru to move into a fares and ticketing role. This 
is a great way to develop your ticketing skills and learn more 
about how the industry operates. Everyday will bring a new 
problem to solve. You will love earning a strong base salary 

plus have the chance to earn fantastic $$ with the top bonus 
scheme in place. Take your career to the next level.  

www.aaappointments.com


Viva! Holidays 2011/2012 brochure range

Europe

  2011

Out Now!

To find out more call 13 27 87 or  www.vivaholidays.com.au/agents

Viva! Holidays are excited  

to announce the release of  

our fresh, new, easy-to-read  

2011 Europe brochure (for travel 

1 Apr 2011-31 Mar 2012) 

incorporating a large selection  

of hotels, sightseeing, touring  

and transfers.

Click here to take a look.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.qantas.com.au/agents/dyn/qh/info/vivaOnlineBrochures



