Sell Austrian
fO win an
1Ph

Travel

Wed 03 Mar 10

www.austrian.com

HAL Academy

HOLLAND America Line has today
launched its free HAL Academy
Training Curriculum for agents -
see www.traveltheworld.com.au.

& SCENICTOURS

COMPETITION between carriers
on flights to Fiji appears to be
paying off for the South Pacific
destination, with figures released
today showing a 65.2% increase in
visitor arrivals in Jan 2010, against
the same month last year.

According to Tourism Fiji stats
over 21,500 Australians visited Fiji
during Jan - the best figures the
destination has ever witnessed
from the local market.

Traffic was also well up from
the New Zealand market (a shade
under 50%), the UK/Europe market
(up 22%) and the US (4% higher).

The combined international
visitor arrival figure was up 37.6%
to 45,362 arrivals for Jan.

The big turnaround comes in
the wake of last Jan’s flooding

Footy tipping regos

WE’VE been inundated with
agents asking when the TD footy
tipping comp will start again, and
the good news is that you can now
register to participate.

Competitions for both AFL and
NRL are now online at the special
websites nrl.traveldaily.com.au
and afl.traveldaily.com.au, and
participation is free for the
Australian travel industry.

We’ve already lined up some
amazing prizes for the comp, and
there are limited sponsorship
opportunities available - more
information from
advertising@traveldaily.com.au.

Don’t sweat it.

Your customers are everywhere.

BROCHURE
OUT NOW!
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NEW ZEALAND

CLICK HERE
FOR MORE DETAILS

1300 765 559

recruitment@travelcounsellors.com.au
www.travelhomeworking.com.au

travel counsellors ‘

Where wil your conversation take you?

E-mail: info@traveldaily.com.au
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(TD 12 Jan 09) which resulted in a
27% drop off in visitor arrivals
from the Australian market.

“In 12 months we have gone
from one extreme to another,”
said Tourism Fiji regional director
Paresh Pant.

“Last year we posted our worse
ever figures for a January period
in recent times - today we are
posting our best ever,” he added.

Late last year V Australia began
a daily service to Nadi from Sydney,
adding competition to Air Pacific,
and Jetstar will debut flights from
later this month on the route.

Get set for a Trip!

QANTAS Holidays and Vival
Holidays are running a promotion
in which four travel consultants
across the country will each win
250,000 bonus Trip loyalty points.

Every confirmed booking for
combined air/land or land only
deposited 01-31 Mar for
departures 01 Mar-30 Jun 2010
made with the wholesalers gives
an entry into one of four weekly
draws - more info on page 10.
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KEITH PROWSE
WIMBLEDON 2010

The Champlonshlps,
Wimbledon
21 June - 04 July 2010
travel@keithprowse.com.au
1800 008 567
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¢ Market leader in online hotel reservations
* Salary base $70k + super + bonus
¢ Strategic role with account management

Contact Karen McGrath
at karen@tmsap.com

BNE » MEL » PER + SYD ¢ BKK + HKGl* SHA * SIN.

Fiji bounces back in Jan |

Travel Daily today has eight
pages of news and photos
including a full page of
exclusive pictures from this
week’s AIME conference in
Melbourne, plus full pages:

= AA Appointments

= Qantas Holidays

Eyre Peninsula

New QantasLink
flights to
Eyre Peninsula,
South Australia.

S

South Australia.
Abrilliant blend

EHolidays

qantasholidays.com.au/agents

Japan Handmade Holidays

2010/1 | brochure

OUT NOwW!

Click here to enter
or call the Asia experts now

1300 362 777

ticconnect.com.au
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Corporate Consultant- Perth

» South CBD Perth, Boutique established chain.
» Sell mainly international + some domestic.

» Sabre/ Tramada & corporate exp. preferred.
» $38-$45K + super + rewards » Apply Today!
call or email:liz@jnplacerecruitment.com.au

www.inplacerecruitment.com.au

TT axes ASP route

TIGER Airways is scrapping its
Adelaide-Alice Springs service
from 01 May, blaming a fall in pax
numbers on the route.

Spokeswoman Vanessa Regan
said: “It’s a commercial reality
and Tiger Airways will continually
review and develop its network on
routes that reflect consumer
demand so that the airline can
continue to offer the lowest
fares,” but did not rule out the
reinstatement of services if
demand returns.

Last year Tiger axed its Darwin
to Singapore and Melb. services.

Discover

Unlock the mysteries
of ancient Egypt on our
Legends of the Nile Tour.

Il days/10 nights air and
land package ex Australia
from $4,180%* per person
twin share.

Valid for travel 01 May -30 Jun 2010.

*Conditions apply.

For further information
contact African Wildlife Safaris
on 1300 363 302 or email
info@awsnfs.com

www.aws.travel
LIC NO: 30248

Call 1300 inPlace
or Sydney (02) 9278 5100
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New Caledonia - a fishing
paradise less than 3 hours

from Sydney and Brisbane &A’rcal’n

www.aircalin.com.au
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TAirline of New Caled:

Cox & Kings sales surge

COX & Kings Australia is in the
midst of a spike in sales signalling
a rebound from last year’s global
financial crisis, according the

wholesaler’s chief exec. officer.

Speaking with TD on Mon, Steve
Reynolds said all C&K Aus brands
have been doing exceedingly well
in recent weeks, and sales figures
for Feb were comparable with
2008, and on track to set a new
benchmark.

Brands under the C&K Australia
banner include Cox & Kings,
Tempo Holidays, Bentours and it’s

WORLDHOTELS

opens in Melbourne

INDEPENDENT hotels marketing
group WORLDHOTELS has opened
a new sales office in Melbourne.

The company said the move will
support its expanding portfolio of
affiliate hotels in Australia and
NZ, with the office headed up by
Samantha Halpin, who’s been
appointed as WORLDHOTELS
Global Sales Manager, Australia/NZ.

She will report to WORLDHOTELSs
Sydney-based Director of Sales,
Ganessan Suppiah.

WORLDHOTELS affilates in
Australasia include eight
Stamford Hotels & Resorts
properties and recent additions,
Star City Hotel and Apartments in
Sydney and Jupiters Townsville.

soon to launch online supermarket
offering, Ezeegol.

“Ever since 18 Jan business has
exploded,” Reynolds said.

He said consumers have realised
the bargains that are currently in
the marketplace won’t last much
longer, given the recovery in the
ecomony, and are now booking to
secure the best deal.

“Our sales are up across the
board, for all brands and all
destinations, we couldn’t be
happier to start the year this
way,” said Reynolds.

Last night Cox & Kings Australia
used AIME in Melb. to officially
launch its local operation to the
travel industry, with Reynolds
saying he was blown away by the
travel industries feedback on the
debut of Cox & Kings here.

FJ BNE boost

AIR Pacific has announced the
addition of an extra flight
between Brisbane and Nadi on
selected Sat evenings during Jun,
Jul, Sep and Oct.

The 737 flight will depart Nadi
at 2040, arriving in Brisbane at
2255 and then heading back to Fiji
at 2355, arriving at 0525 the next
morning.

Regional gm Victor Sharan said
the departure would allow easy
connection to outer Fiji island
resorts during the peak periods.

AT

TRAVELMANAGERS

he smarter choice

“IN 2010 | WILL...

ENJOY
WORKING
IN TRAVEL

AGAIN?”

FOR THE BEST FINANCIAL REWARDS
AND MARKETING SUPPORT
JOIN.TRAVELMANAGERS.COM.AU

CONTACT AARON STINSON
NATIONAL RECRUITMENT MANAGER
ON 1800 019 599

Window

. Seat

THIS guy clearly doesn’t like
being woken up early.

A hotel guest in the USA was
arrested this week after putting
an alarm clock in the room’s
microwave as well as discharging
a firearm.

The 53-year-old was staying at
the Albion Inn near Detroit, with
officers saying he shot the bed,
window, walls and ceiling of the
room at about 8.30am on Sun.

No injuries were reported, and
the man is being held pending
arraignment and mental
evaluation.

OFFICIALS at a Russian zoo have
sent one of their inmates to
rehab - a world-weary
chimpanzee who’s addicted to
cigarettes and alcohol.

The hard partying primate
apparently picked up his bad
ways during his previous career
as a circus performer.

The habits continued at the
z00, when he started bugging
visitors for a swig of grog and a
puff on a durrie.

“The beer and cigarettes were
ruining him,” said his keeper.

THERE’S one less aviation award
program going around this year,
with the demise of the annual
Freddie Awards competition
which rates frequent flyer
programs.

Produced by InsideFlyer
magazine, the awards have been
running for more than 21 years,
but the publisher has decided to
scrap the program because it
took 15 staff a whole year to
organise the competition and
operate the awards ceremony.

The Freddies were named
after low-cost aviation pioneer
Sir Freddie Laker, and last year
almost 800,000 people from more
than 200 countries participated
in the voting.

Save up to

75%

Book online 24 hours a day,
7 days a week at railtickets.com.au
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SUMMER SALE

Until 28 March 2010

THAILAND trom $706
VIETNAM from $838 4 O

EUROPE from $1690

Plus taxes.

www.thaiairways.com.au

Sabre/TSAX deal

TRAVELSCENE American
Express has signed a sole
preferred GDS agreement with
Sabre Pacific, reaffirming a
longstanding relationship
between the companies.

Sabre Pacific ceo Gai Tyrrel said
the move was “testament to a
business partnership that really
works,” and means that TSAX
agents will benefit from “locally
developed and market relevant
online booking tools”.

The pact also continues the
seamless delivery of negotiated
fares via the Travelscene Amex
“TAXI” fare filing system and
access to a range of new online
booking tools exclusive to
Travelscene agents.

Hot Hawali fares

HAWAIIAN Airlines has launched
a new ‘Hawaiian Paradise’ fare
from Sydney to Honolulu in Jul or
Aug leading in at $1040 inc taxes.

The fare is $1195 ex Sydney
including add-on travel to Maui,
Kauai or the Big Island, with fares
on sale until 12 Mar for travel 14
Jul-29 Aug 2010.

More info 1300 669 106.

-
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Freestyle rocks

FREESTYLE Holidays has
announced an extension of its V
Australia LA Rocks Sale, with
deals now on sale to 11 Mar.

Packages from Sydney to the US
lead in at $1125.80 per person
depending on departure date.

ATEC urges Sydney
convention push

THE Australian Tourism Export
Council claims that if Australia is
to grow and prosper as an
international tourism destination
it’s vital that Sydney has world
class convention and exhibition
facilities.

ATEC md Matt Hingerty said
there was intense competition
from new state-of-the art
convention centres in the Asia-
Pacific and Middle East regions,
which risks “overwhelming
Sydney’s current offerings.

“We must appeal to the major
corporations, non-government
organisations and associations
wishing to meet here, sometimes
in numbers that Sydney’s current
convention infrastructure cannot
handle,” he said.

|
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World's 5-star airline.
qatarairways.com
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The ‘Falcon’ hits the target

BREAKAWAY Travel Franchise
Group (BTFG) held its first
conference for frontline staff in
SYD last month themed “Playing
to Win in 20107, with delegates
hearing some motivatation
speeches by conference speakers.

Organisers say Mario ‘The
Falcon’ Fenech, rugby league
legend and keynote speaker was a
hit with the delegates.

“He was brilliant and helped us

L

Happy 2010 from W WAYA

Over 40 destinations worldwide. Sale ends 8th March. .
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satisfy one of our conference
goals that being to inspire,
motivate and to demonstrate to
frontliners that as part of the
Breakaway family, their
professional development is
encouraged and supported,” said
George Vella BTFG director.

Pictured from left are Mario
Fenech with Breakaway Travel St
Mary’s Noel Donohue, Jessica
Peach and Lagan Harris.
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Choose from a range of desfinations in Europe,

Africa and the Middle East.

Destinations

London
Athens
Paris

J ; Prague (new)

A Madrid (new)

Rome
Cape Town
Dubai
Muscat

N

v };i "
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Amsferdam (new)

Economy Class

from $1,858*
from $1,788*
from $1,791*
from $1,800*
from $1,815*
from $1,783*
from $1,746*
from $1,866*
from $1,740*
from $1,732*

Available from over 20 regional DJ deparfure poinfs.

Fly Emirates. Keep discovering.

*Airfares are inclusive of taxes and surcharges correct at 11th January 2010. Offer ends 8th March 2010 for travel from now until 30th November 2010. Valid on the EK409, EK415,
EK425, EK433 services. Prices listed are for Perth departures. Seats subject to availability. Amendments and cancellation fees apply. Prices quoted are for the low season. Blackout
period applies for Cape Town, Johannesburg and Durban between 4th June and 18th July 2010. Emirates will be flying to Amsterdam from 1st May 2010, Prague from 1st July 2010
and Madrid from 1st August 2010. For more information contact your Emirates Sales Team or the Emirates Customer Service Centre on 1300 880 599. EMI2266/A
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ABOVE Some very Iucky travel
agents were taken to Egypt on a
12-day famil with Scenic Tours
last month.

The group saw the 7th Wonder
of the World, the Pyramids of
Giza, took a hot air balloon ride
over the Valley of the Kings and
sailed down the Nile on the
luxury 5-star MS Crown Empress.

Pictured above from left are:
Cameron Snow, HWT Tuncurry;
Trish Larfield, HWT Gympie; Jess
Kyle, Scenic Tours; Lesley Moore,
HWT Mona Vale; Liesl Visagie,

As a Manager or Leader would you like to get
more from your people? Can you see the
potential of your team but don’t know how to
connect with each one of them to bring out

LHR to ACC on VS

VIRGIN Atlantic has announced

the launch of services between

London Heathrow- Accra, Ghana.
Flights start up on 24 May with

three services a week proposed to
operate using an Airbus A340-300.

Benalla Travel; Sally Lindley
Seniors Holiday Travel; Bec
Chiera, HWT Canberra; Lindsay
Goward, HWT Toowoomba; Jane
Templeman, HWT Manly; Kaye
Gray, HWT Belconnen; Trish
Hodgson, HWT Sorrento Quay and
Lesley Vass, HWT Bacchus Marsh.

Front Row: Amanda Drew, HWT
Lithgow; Hanan Taher, Scenic
Tours tour director; Kerrie
Henkel, HWT Mildura; Liz Sawers,
Scenic Tours; Amber Baker, HWT
Mount Gambier and Tracey Baker,
Scenic Tours.

Goldman unites
with Ursula King

SYDNEY-based corporate
agencies Goldman Travel and
Urusla King Travel have announced
a merger, with the business to
operate under the direction of
industry veteran Tom Goldman.

Both agencies have been part of
Travelscene Amex, but Urusla
King switched to Jetset
Travelworld’s Business Select
offering last Apr.

Ursula said she’s been looking
for the “right company to
continue the wonderful tradition
of UKT” due to her ill health.

“When Tom approached me, |
instantly knew it was right for my
clients and staff,” she said.

Goldman and King have been
close colleagues for more than
three decades, having worked
together on the AFTA NSW Board
and within Travelscene.

Their respective offspring,
David Goldman and Simone King
are also involved in the business.

Ursula King will act as a director
of Goldman Travel and Simone
King, currently UKT gm will
continue with the company.

Although friendly competitors in
business, the pair have a
longstanding friendship as
evidenced in the picture below,
taken at their joint 60th birthday
party (TD 22 Apr 2004).

King and Goldman - 120 not out!

AAT Kings sale

AAT Kings is offering a second
person discount of 30% off the
regular tour price on its Northern
Territory Short Breaks program.

The offer is on sale until 30 Apr
and based on two passengers
travelling together on a mini-tour
from AAT Kings 2010/11 brochure
through until 31 Mar next year.

See www.aatkings.com.
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ShanghaiWor!d
Expo 21...

MULTI C DESTINATION 10 days n$2980pp
SHANGHAI EXPO / HONG KONG & MACAU

WORLD EXPO (LAND ONLY)  5days  7$730pp

INCLUDES : Accommodation, Breakfast, Transfers & Expo Pass

Inclusions:

*RETURN AIRFARES - FIRST CLASS HOTELS - TOURS -

ENGLISH SPEAKING GUIDE - MOST MEALS - TRAVEL KIT -

EXPO PASS - CHINA VISA - TAXES & FUEL SURCHARGES.
ity
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WWW. helenwongstours com

Helen Wong'’s Tours 1300 788 328

way.

Let us help get your life back

24/7 Solutions is the newest tool in managing your
afterhour’s service in a professional and cost effective

their best performance?

This vital in-depth program will help you to develop
the skills to build an environment where every staff
member can excel and provide your business with
fantastic results!

Investment: $695.00+GST SYD MEL BNE ADL PER

AURIDIAN

TRAINING & CONSULTING

Click here for more information and dates in your state
or call us on 1300 206 637

Operations Manager - Sydney

3

Able to service Sabre, Amadeus & Galileo GDS’s with the
Tramada back office. Experienced consultants ready to
meet your clients immediate needs all hours of the night.
24/7 Solutions is the first Australian based afterhour’s
service and is currently servicing some of

Australia’s leading agencies.
Regain control of your afterhours

overheads and your life.

Email your enquiries to .
penny@24x7solutions.com.au SOIUtlonS

travelctm.com

Want to be the centre of attention? \We are looking for a proven people coach with related industry experience

to manage our large Sydney operations team. Opportunities like this don't come around often and with our

TRAvEL MANAGEMENT company 200e 3 2000 JrOWEH plans you won't find a better time to join us!

BEBT CORPORATE TRAVEL AGENCY
W AUSTIALLA 2004, 2006 & 2007

Enquiries/ applications in strictest confidence to: andrew_goold@travelctm.com (Recruitment Coordinator)

CORPORATE TRAVEL MANAGEMENT

BRISBANE - SYDMEY - MELBOURNE - PERTH - GOLD COAST
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Aussies die in Peru

TWO Australian women in their
60’s have drowned in Peru’s Cusco
region while canoeing on a river
swollen by heavy rains, police
have reported.

The women were travelling on
an unidentified adventure tour
company with other foreign
visitors when they fell into the
raging waters on Mon.

Peruvian Authorities had
recommended that all companies
providing boating services
suspend their operations in the
wake of heavy rains, but the
adventure company in question
apparantly failed to heed the
warning, police said.

Norfolk Island Sale

CORAL Seas is offering a $100pp
discount off their entire range of
Norfolk Island packages, when
book by 31 Mar.

The Panorama Seaside
Apartments has a ‘stay seven pay
five’ deal that includes a rental
car waiting at the hotel.

The deal starts at $1,329 from
BNE, $1,399 from SYD and $1,515
from MEL and includes airfares,
accom, three specialty dinner
shows, a half day orientation
tour, car rental and transfers.

Into the ARENA

TRAVEL Distribution Systems,
which owns and operates the
ARENA distribution system, has
launched a new integrated mobile
application to allow travel agent
clients to book travel directly via
their mobile phones.

TDS ceo Norm Collins said the
unique facility would give agents
using ARENA “an advanced service
and a competitive advantage over
many on-line booking facilities.”

Agents are able to register their
clients for the mobile service,
which forms a link between agent
and client and enables the
consultant to view or maintain
mobile bookings within ARENA
and retain all commissions
generated from the reservations.

Collins said TDS was also in the
process of establishing
international representation, and
is inviting suppliers and
wholesalers to distribute their
inventory directly to agents via
ARENA which could become a
“new industry standard
distribution network.”

See www.tdsworld.com.

LAN back to SCL

LAN Airlines has announced it
will resume int’l and domestic
operations on a restricted basis in
Santiago Airport, following last
week’s earthquake.

The Latin American carrier is
hopeful of returning to normal
operations by Fri.

Qantas is offering c’share pax
with tkts booked to Santiago the
option to defer travel until 27 Mar.

FESTIVED 1€

WELCOME to Accommodation Updates, Travel Daily’s Wednesday
feature. If your property has undergone some recent changes you
would like to make the industry aware of, send a brief description
to accomupdates@traveldaily.com.au.

Accor has added another property to its
Vietnam portfolio, the MERCURE HUE
GERBERA in the countries former imperial
capital. This 110-room contemporary newly
built hotel, boasts a superb setting by the
river with panoramic views of the city,
a2 Perfume River and Trang Tien Bridge from
guest rooms and the hotel’s rooftop lounge bar. It’s Mercure’s third
property behind the Mercure Hanoi La Gare and Mercure Dalat.
MANDARIN ORIENTAL MACAU is set to open in

*\\"’/‘/‘ mid-2010 on Macau’s waterfront. This 213 room

'l luxurious hotel will blend stylish, chick modernity
s v with subtle inspirations from the territory’s
1E HOTEL GROU European heritage.

THE LANGHAM AUCKLAND will today
~open the doors to its brand new Grand
Room. This 1,200 square metre venue is
i Pillar less and one of the largest event
masmn H spaces in the country. It has the
capacity to seat 900 guests banquest
style and 1,400 guests theatre style.

THE BANNISTER SUITES Fremantle is a brand new
boutique hotel that’s recently opened right in the
- heart of historic Fremantle. The 4-floor property
. features 14 hotel rooms and 16 one-bedroom
deluxe suites, some with private balconies. It’s
just a short walk to all major tourist attractions,
incl the Maritime museum, Fremantle Prison,
markets and Little Creatures brewery, and promises
to combine exceptional facilities with personalised service.

0ng kmy A World of Celebrations.

Come and discover Hong Kong'’s unique world of dazzling celebrations. Experience
an enchanting mix of Chinese and Western festivities in a mesmerising year-
round whirl of festivals, music, sports, arts and cultural events you'll find nowhere else.
visit FestiveHongKong2010.com

HONG KONG TOURISM BOARD
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WIN A SOUTH AFRICA BOOK

EACH day this week, South Afriﬁ!’ourism is
again giving Tra y readers :

to win this stylish S
book.

~ To enter, si

frica co

e first
read mail the correct answer to the question below to
*f?dichmp@trav%il\i.’cﬁrﬁu _
What is the stretch of coast between
u Cape Town & Port Elisabeth called?

for hints

CONGRATULATIONS to Lynda
Growcott from Flight Centre who
was Mon’s lucky winner & Jadie
Rowlands from HWT Whitford
City who was yesterday’s winner.

‘SOUTH AFRICA
It’s possible

Hotel prices down

SYDNEY and Melb. hoteliers
were the worst hit last year due
to the global financial crisis, with
a 16 per cent fall in hotel room
prices, according to the Hotel
Price Index survey by hotels.com.

Cairns hotels were the cheapest
city accomm with Perth being the
most expensive.

Around the world hotels were
also cheaper by 14% on average
the study determind.

Agitation at Virgin
ENGINEERS working for Virgin
Blue are threatening Easter strike
action if the carrier doesn’t agree

to a pay demand.

The union representing the
engineers wants a 4% pay rise plus
six weeks annual leave, in lieu of
public holidays.

A DJ spokesperson downplayed
suggestions that negotiatoins had
broken down, with talks ongoing
this week to resolve the issue.

Seriously Successful Resumes

Only a resume away from your dream job!

Would your resume get you the interview?

Do you even have an up to date “wow factor” resume?
With over 20 years working and recruiting within
Australia /NZ/South East Asia region | can help you.
Please take a moment to check my website.

Diane Steed-Chentrens
WWW.successresumes.com.au
Magic Happens!

GET READY TO PACK
AND VISIT HAWAI'I

BLC sales manager

BLUE Lagoon Cruises’ has

appointed Lauren Mossop as Sales

Manager Australia effective
immediately.
She will take responsibility for

all aspects of the company’s sales

activities throughout Australia.
In th

ﬁ 7§

AIR New Zealand and
Destination Rotorua recently
hosted a famil on the new direct
flights between Sydney and
Rotorua to watch the pre-season
NRL match between the NZ
Warriors and Sydney Roosters at
Rotorua International Stadium.

The lucky participants got to
experience some of the local
attractions, including the
Squeeze operated by NZ
RiverJet.

This sees guests disembarking a
boat in knee deep naturally
heated thermal water, and then
head towards a narrow gap in the
cliff face for the squeeze, which
sees them manoeuvring through
narrow crevasses, wading through

e swim at
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warm waist deep water and
emerging into the stunning native
NZ bush.

Pictured above during the
Squeeze are, back row from left:
Sarah Pollard, Creative Holidays;
Shauna Xie, Air NZ; Lorraine
Alexander, Grand Pacific Tours and
Dean Wicks, Zuji.

Front row: Aaron Gilmore,
ANZCRO; Elly Wright, ECI Group;
Carly Mulhern, APT; and Joey
Rihari, Destination Rotorua.

GA code warning

GARUDA is advising agents to
ensure they use the YQ code for
GA applicable insurance/fuel
surcharges.

The carrier said if YR is manually
applied an ADM may be issued.

THE KIMBERLEY'S
MOST INCLUSIVE ITINERARY

EXPEDITION CRUISES

CLICK HERE

Hawai‘i Tourism would like to say mahalo nui loa (thank you very much)
to Aussie travel professionals for supporting us through one of our most

challenging years. Register at

to get the details.

Hawai‘i Tourism Oceania
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ABOVE: Spencer Travel recently
hosted a number of travel
students from AFTA college and
Loftus TAFE to demonstrate how a
Corporate Travel Management
company operates.

Penny Spencer is pictured above
right with Louise Brown and the
three visitors.

NT to close in NZ

TOURISM NT says it plans to
service the New Zealand market
from Sydney, with the closure of
its office in Auckland.

Tourism NT ceo Maree Tetlow
said lack of growth from NZ was
due to a lack of direct flights.

Just to let you know,

ar!

car and van rental

Jan traffic rises

IATA says international
passenger demand during Jan was
up 6.4% with an overall load
factor of 75.9%.

The association said the figures
“reflect a steady improvement” in
global economic conditions.

Africaincentive

THE Africa Safari Co is once
again operating a number of trips
to Africa escorted by world
famous Australian author Tony
Park this year, with a South Africa
departure in May and a Southern
Africa trip in Sep.

Retail agents are being offered
an incentive on the May trip, in
which any consulltant who books
clients on this departure will win
a dinner for two with Tony Park
and a copy of his new book to be
released later in the year.

There are just four places left -
marketing@africasafarico.com.au.

. Y introducing ompass

ars

Compass will be offering all your worldwide car hire needs!

Here at 1carl, everything else remains the same, nothing else will change!
JUST MORE PRODUCTS!
Same company, same people, same owners, same quality service!

‘What we can still offer you...

confirmation and exceller

Get in touch!

&, www.compasscarrental.com.au
m info@compass.com.au

1300 132 835

t commission which doesn’'t

reduce when you

eing you through our doors shortly!

Abwhabi@

Wi o [u;ac.u;.r:j h-iP to Abw Dheabi

Abu Dhabi Tourism Authority is giving one Travel Daily reader and their guest
the chance to visit and experience the rich culture and hospitality of this

charming Arabian Gulf emirate.

Beautiful weather, pristine beaches, captivating oases, dramatic
desertscapes, vibrant city life and centuries-old culture and traditions come
together in Abu Dhabi to create an experience like no other.

Your luxurious prize will include: Return economy flights to Abu Dhabi

(ex Sydney, Melbourne or Brisbane), 4 nights accommodation at the 5*
beachfront Fairmont Bab Al Bahr, Arabian Adventures City Spectacular Tour,
Sundowner Dune Safari and return airport transfers.

For the month of March, simply answer our daily question correctly and this

intriguing Arabian holiday for two could be yours.

Send your daily answers to trade@abudhabitourism.com.au.
The deadline for all answers is 12:00pm Thursday 1st April 2010.

Full terms & conditions available at www.traveldaily.com.au

Q-8. Ferrari World will open mid-2010 on which island of Abu Dhabi?

visitabudhabi.ae

Business conf slide

THE global financial crisis took
its toll in 2009 on the Conference
Convention arrivals and Business
arrivals, according to Tourism
Australia’s latest data.

Participation fell by nearly one
quarter for the convention/conf.
markets, from 188,061 in 2008 to
145,410 delegates last year, while
business arrivals dropped off by
14% to 726,058 arrivals.

Of those business arrivals
heading to Australian shores over
the past five years, the USA,
China, Indonesia, Malaysia,
Singapore and India recorded
their highest tallies since 2005.

However conference convention
figures were down across the board
in the Business Events Australia
Arrivals Mar fact sheet, with no
market not surprisingly showing
signs of growth last year.

Tourism Australia and the AACB
are doing their bit to curb the
wave, announcing on Mon $1.8m
in funding for the Business Events
market (TD yesterday).

SQ A330 expansion

SINGAPORE Airlines has
announced new destinations for
its new A330-300 aircraft, with
the planes to operate to Abu
Dhabi, Jeddah and Kuwait as well
as Male from 28/29 Mar, and then
in Apr to Fukuoka and Taipei.

This morning we
meet our local guide
Jeff at Wat Prathat
Temple. The trek to the temple

is worth it, revealing panoramic
views over Chiang Mai. Inside,
we’re each lucky enough to
receive a blessing from a Buddhist
monk, who ties a simple string
bracelet around our wrists while
imparting his prayers.

Later, the group take part in the
optional cooking class with our
very own masterchef who gives
us an hilarious explanation of the
essential Thai ingredients we use
to whip up three delicious dishes.

Bellies full we head back to the
aptly-named Empress Hotel

- it truly is fit for a king: gilded
interiors, marble bathrooms, plush
beds and awesome views. We
could get very used to this...
Catch you tomorrow,

Tim & Tim

Click here 4o wadch
e Two Tims

HOLIDAYS for 18-35's


http://www.traveldaily.com.au/click/redirect.asp?url=http://www.compasscarrental.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.youtube.com/contikiholidays

AIME 2010 lures record numbers to Melbourne

BUYER numbers to this week’s Asia-Pacific Incentives and Meetings Expo (AIME) being held at the new
Melbourne Convention and Exhibition Centre in the Victorian capital are up by nearly 20% on last year, to
over 500, coming from 33 countries.

Airlines, hotel groups, tourist bureaus and attractions from across the region that specialise in convention
and incentive groups are in Melbourne to showcase their products and services and to drive new business
after the global financial crisis.

Pictured on this page are a selection of exclusive photos taken of exhibitors at AIME yesterday.

BELOW: Bula from Fiji! - pictured
here from left are Josefa Tuamoto,
chief exec. officer, Fiji Tourism and
George Dyer, regional general mgr
New Zealand, Air Pacific.

ABOVE: Etihad revved into AIME - pictured above at the Etihad

Pictured here with some of the Etihad cabin crew are Rachel Saad,
Etihad’s food & beverage manager (white coat)
and Igor Simonaio, Etihad events manager.

RIGHT: India tourism was well represented with
this bright stand. Pictured from left are Gajendra
Kumar, India Tourism; Mohit Saigal, manager, Travel
With US, India; Malti Dutta, India
Tourism & Sunil Sharma, managing
director, Target Tours, India.

BELOW: Jo Palmer from Las Vas
2| Convention & Visitors Authority is
pictured here with Chris Petty from

United Airlines.

EE——— =
RIGHT: Julien
Ginaillhac from
Atout France -
France Tourism
Development
Agency’s Sydney
office is pictured
here with the
lovely Typhaine
Guillard from
Tahiti Tourisme.

ABOVE: Here’s some of the team from the Hilton
stand - from left are Michael Chidine, conference
& convention sales manager, Hilton Adelaide;
Rachel Boivin, conference & event sales manager,
Hilton Cairns and Debra Lee, account manager
meetings & conv., Hilton Sales Worldwide.

WAULIM SUNGLASSE

BELOW: Branislav (Bruno) Milic-Zumberski, account
& manager VIC/Tas; Mauricio Veloso, market analysis
manager, LAN, Australia NZ & Asia and Juan
Carlos Selman, market manager Asia, LAN.

From left are Debbie Hogan,
Hawaii Big Island Visitors Bureau;
Kathy Clarke, Kathy Clarke
Hawaii; Sherilyn Robinson,
Hawaiian Airlines and Catherine
De Giorgio, Hawaiian Airlines.
RIGHT: But what about me?? -
Edie Hafdahl, Kauai Visitors
Bureau was keen for a solo photo.

BT
RIGHT: Macau Govt Tourist Office’s
Virginia Lei Ngoi lan, business tourism
exec.; Benjamin Zaubzer, marketing mgr;
Paul Poon, senior executive market
development & Jose Reis, graphic designer.

Airways stand which also showcased EY’s new First Class seat offering. R
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BELOW: Australia’s Hayman in
the Whitsundays was represented
by Wendy Anderson, meetings &
event business development manager
and Dean Jones, director of sales.

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission from the editor to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.
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AA APPOINTMENTS

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com
SYDNEY - 8/6 O'Connell St - [02) 9231 6377 - apply@aaappointments.com.au
MELBOURNE - 1/167-169 Queen St - (03) 9670 2577 - recruit@aaappointments.com.au
BRISBANE — 13/97 Creek St — (07) 3229 9600 - employment@aaappointments.com.au
ADELAIDE & PERTH - (03) 9670 2577 - recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

ARE YOU AN EASTERN SUBURBS DEVOTEE?
UP MARKET LEISURE CONSULTANT X 3
SYDNEY EASTERN SUBURBS
SALARY PACKAGE CIRCA $60K

BOUTIQUE & FRIENDLY
CORPORATE TRAVEL CONSULTANT
MELBOURNE (INNER) - SALARY PACKAGE TO $55K +
Looking for a position that will offer you something a little extra
than your current employer? This boutique travel company
requires an experienced corporate consultant to assist in the
servicing of their long standing corporate clients. As this is a
small department you will need to be capable of working
autonomously on occasions. You will enjoy Monday to Friday
business hours and a company who respects your knowledge!

MIX IT UP A LITTLE
GROUP TRAVEL CONSULTANT
MELBOURNE (EAST) — OTE $55K - $60K

SMOQOTH SAILING AHEAD
WHOLESALE CRUISE CONSULTANTS x 5
BRISBANE
SALARY PACKAGE OTE $55K +
Do you believe that the best way to travel to exotic destinations
is by a cruise liner? Are you passionate about selling cruise

products? Working for this fun, innovative company will see
you sharing your passion, whilst escaping the burdens of face
to face consulting. Along with earning a fabulous salary, you
will have access to unbelievable educationals, free holidays,
massages & much more. To start your new adventure you will
need min 12 months experience & a passion for cruising.

SPECIALISE IN YOUR DREAM DESTINATION
WHOLESALE RESERVATIONS X 6
SYDNEY — SALARY PACKAGE TO $45K + BONUSES

Six top opportunities are available now for fantastic
consultants who want to work for Oz’s leading wholesaler,
booking a fantastic range of itineraries. Specialist destination
knowledge is highly sought after including Ski, Cruise, Africa,
Asia & South America. You wiill receive a fantastic salary and
amazing educational opportunities, plus industry discounts,

ongoing training and career progression opportunities.
So come on, what are you waiting for?

ENJOY A MORE FLEXIBLE LIFESTYLE
CUSTOMER SERVICE CONSULTANT
MELBOURNE - SALARY PACKAGE TO $60K

LET YOUR SALES ABILITY SHINE THROUGH
RETAIL TRAVEL CONSULTANT
PERTH- SALARY PACKAGE TO $40K + COMMISSION
Looking for a generous commission structure that will allow
you to significantly increase your salary? You don’t need to

Jjoin the big names to earn top dollar, as this well established
boutique agency is offering you just that. Based in a busy
shopping centre, you will enjoy servicing a wide variety of
clientele ensuring no day will be the same. A min of 2 yrs
experience in retail travel with Amadeus skills is preferred.

FLYING HIGH
TICKETING CONSULTANTS
BRISBANE CBD
SALARY PACKAGE OTE $60K+


www.aaappointments.com.au

1 MILLION

Trip POINTS
UP FOR GRABS!

4 Lucky travel consultants nationally will each WIN
250,000 bonus Trip points.
Every confirmed booking you make with Qantas Holidays or Viva! Holidays
enters you into one of four weekly draws to win.

Packages must be combined air and land or land only, and must be booked
and deposited between 01 - 31 March 2010 for departures 01 March -
30 June 2010.

THE MORE YOU
BOOK, THE MORE
CHANCES TO WIN!

Not a Trip member? Register at www.accumulate.com.au/trip

. Q)
mkaolldays vival

holidays

Promotion ends 31 March 2010. Entry is only open to Australian residents who are registered members of
Trip (Qantas Holidays Limited's Travel Rewards & Incentive Program) and are employed as travel consultants
by an IATA-approved travel agency that sells products offered by Qantas Holidays Limited and Viva! Holidays.

TERMS AND CONDITIONS: The promoter is Qantas Holidays Limited ABN 24 003 836 459 of 197-201 Coward Street, Mascot, NSW 2020 (telephone number:
(13 27 87). There will be four weekly draws. Each weekly draw will take place at the offices of Mike Da Silva and Associates (Aust) Pty Ltd (ABN 50 003 894 022)
('MDSA’) at 15 Grosvenor Street, Neutral Bay, NSW 2089, and will be conducted by MDSA. Each Weekly Draw will take place at midday on the following dates:
Draw 1: Prize draw will take place on 15/03/10 (for qualifying period 01/03/10 - 07/03/10); Draw 2: Prize draw will take place on 22/03/10 (for qualifying
period 08/03/10 - 14/03/10); Draw 3: Prize draw will take place on 29/03/10 (for qualifying period 15/03/10 - 21/03/10); and Draw 4: Prize draw will take place
on 12 April 2010 (for qualifying period 22/03/10 - 31/03/10). The prize winners will be notified by phone and in writing within 2 days of the relevant weekly
draw. The names of all prize winners will also be published in the Trip email newsletter on 19 April 2010, and on the Trip website at www.accumulate.com.au/trip
on 19 April 2010. Authorised under NSW Permit No. LTPS/10/01412 Victorian Permit No. 10/507 ACT Permit No. TP10/00645 SA Licence No. T10/344.

For full terms and conditions visit www.accumulate.com.au/trip

Qantas Holidays Limited trading as Viva! Holidays Limited ABN: 24 003 836 459. Licence No. NSW - 2TA 003 004, VIC - 31288, QLD - TAG 740, SA - TTA 48 116, WA - 9TA 510





