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Come to one of our free Industry Briefings to get 
up-to-date information on what we’re doing to 

promote tourism - Nov and Dec 2010

Want the latest from 
Tourism Australia?

CLICK HERE TO REGISTER NOW
qantasholidays.com.au/agents

SuperStar
Cruise Sale

Book newly released 
2011 season and take 
advantage of great 
earlybird savings!

Offer ends 28 February 2011.

Award-winning 
service is just 
the beginning.

FIND CRUISES

*Flights to/from Australia are operated in conjunction with partner airlines.

Early Bird 
Special
to Europe

lufthansaexperts.com

1379$

Europe
from

*

*Net fare not including fees, 
taxes and surcharges.

Sale 01Oct10 - 30Nov10
52 destinations in Europe

Travel 01Apr11 - 31Aug11
From Australia* via 6 gateways

TMS

02 9231 6444

Today’s issue of TD
   Travel Daily today has six
pages of news and photos plus
full pages from:
•  AA Appointments jobs
•  China Holidays
•  Hayman Island agent deal
•  Inplace Recruitment jobs

Secure flight update
   QANTAS will inhibit ticket
issuance for bookings containing
US segments where they do not
contain Secure Flight Passenger
Data, effective from 10 Dec.
   The carrier is reminding agents
that to comply with the US
requirements all PNRS must
include passenger’s full name,
date of birth, gender and redress
number (where available).

   THE Austrian National Tourist
Office has reported a 20.5% year-
on-year increase in Australian
visitors during the peak ‘summer
period’ (May-Sep),  ANTO director
for Australia/NZ, Astrid
Mulholland-Licht has revealed.
   Speaking at the inaugural
‘Austria. Destination Summit’ this
week in Vienna (p3), Mulholland-
Licht said the Australian sector
was one of the country’s key
markets to show positive growth,
emerging after the financial crisis.
   The year-to-date figure (Jan-
Sep) was also very healthy, with
numbers spiking by nearly 13% on
the same time last year.
   Mulholland-Licht said early
indicators for the quiet months
and winter season were promising
as well, and she is predicting that
the 12 month calendar year figure
will be up around 15%-16% on that
of 2009.
   ANTO chief executive, Petra
Stolba, told attendees at the
summit that Australia, while only
a very small slice of Austria’s
inbound business, is one of the
country’s most important long-
haul markets.

   Over 250,000 Aussies visited
Austria in 2009, 19% of whom were
travelling on Europe river cruises
that passed through the country.
   Vienna, one of the most visited
locations by Aussies, has also seen
growth from the local market.
   Norbert Kettner, md of the
Vienna Tourist Board, told TD
overnight that 2010 has been the
second best year for revenue
raised for the city, based on room
nights sold to Ausrtalians.
   Kettner said that “city tourism
figures are one of the first
indicators” that reflect an overall
shift in market habits, and he
said he expects visitor numbers,
and stay durations, to continue to
surge above and  beyond the
previous all time peak levels, pre
the financial crisis.

Aussie Austria stats soarQF business launch
   QANTAS frequent flyers were
today sent a sneak preview email
detailing a range of the carrier’s
domestic business class upgrades
which will launch tomorrow.
   Domestic business lounges will
offer new menus, tray service and
shower facilities, while “extra-
wide Millennium Business Seats”
will feature on flights along with
an enhanced meal service.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.vaustralia.com.au/bookings/best-fares/?city=SYD&cc=EU
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.tourism.australia.com/en-au/markets/know-your-markets_5533.aspx
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.qantas.com.au/agents/dyn/qh/news/201011/superstarVirgoLibraEarlybirds
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.hollandamerica.com/main/Main.action?WT.mc_id=Partner_TravelDaily_AUS_Trade_Serv1
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.lufthansaexperts.com
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.tmsap.com/
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  There’s nothing like  

exploring your own backyard.

$49* 
ON SALEAustralia

WIN A CRUISE 
IN ALASKA!Explore 

Egypt

Unlock the mysteries 
of ancient Egypt on our 
Legends of the Nile Tour.

9 days/8 nights land only 
package ex Cairo from 
$1383* per person 
twin share.
Valid for travel 01 Jun -20 Aug 2011. 
Rates for other seasons available on request.

*Conditions apply.

For further information contact 

African Wildlife Safaris on 

1300 363 302 

or email info@awsnfs.com

www.africanwildlifesafaris.com.au
LIC NO: 30248

OUT
NOW!

Galileo Consultant - SkiGalileo Consultant - Ski

e

Call Liz Vibert
02 9278 5100
Liz@inplacerecruitment.com.au

click here for details

Opportunity to travel overseas
Modern offices in Sydney CBD
Salary up to $45K + super

Sell worldwide ski holidays

Wendy Wu Tours Brochure LaUNCH  Extravaganza!
You can win fantastic prizes! 
Simply book your customers on a 2011 group tour or FIT valued 
at over $2000 pp between 15 Oct 2010 and 21 Jan 2011. 
*Conditions apply. Refer to the Gold letter in your LaUNCH box for full details & conditions.

Conditions: Full terms and conditions of prizes are outlined in the prize letter contained in the offi cial Wendy Wu Tours LaUNCH box. Closing date of promotion: 21 January 2011. Random prize draw 
will take place on 28 January 2011, 10:00EST at Level 9, 275 George Street Sydney NSW 2000. Prize winners names will be published in Travel Daily on 01 Feb 11 and Travelbulletin on 25 Mar 11. 
Authorised by permit numbers: NSW-LTPS/10/08813; VIC-10/3319; SA-T10/2252; ACT-TP10/04104.2. Wendy Wu Tours Lic Number: 2TA4792.  7201K

2011/12 brochures available at Tifs

TRIP OF A LIFE TIME

CLICK HERE FOR DETAILS

WIN x2 nights Suite
Accommodation at

Resorts World
Sentosa*

New QF, JQ routes
   QANTAS will operate non-stop
services between Melbourne and
Darwin from 17 May next year,
with the new QF route
complementing Jetstar’s eleven
weekly services on the route.
   Initially the QF 737 Cityflier
flight will operate three times per
week, increasing to four per week
effective 28 Jun 2011.
   MEANWHILE Jetstar yesterday
announced the launch of
“innovative” direct Hobart to
Gold Coast flights, with daily
operations from 22 Dec.
   JQ will be the only carrier to
operate on the route, establishing
a direct link to Tasmania from its
Gold Coast hub which connects
through to Japan and NZ.
   Jetstar also announced it would
boost frequencies between
Melbourne and Hobart to six
times per day over the summer
holiday period (22 Dec-31 Jan).

Another flight site alert
   QUEENSLAND Police have
issued an official warning about a
“highly sophisticated” airline
ticketing scam, similar to the
recent WA alert about cheaper-
flights.com.au (TD 01 Nov) which
was using the BestFlights ABN.
   The Qld alert relates to several
other sites including flisave.com
and cheapflightsonly.net - all of
which offer discounted flights
without pre-payment.
   In the most recent case
travellers were asked to make
payment via an online facility to
a bank account in South Africa
after tickets arrived, but other
instances involved payments to
Australian bank accounts “believed
to be operated by mules,” the
Qld police statement said.
   The tickets delivered are
legitimate airline tickets, but
have been purchased using stolen
credit cards.
   “The customer can even ring
the airline and confirm their seats
- but once the airline realises the
credit card used to buy the ticket
is stolen, the ticket is cancelled,”
said Detective Superintendent
Brian Hay of the Qld Police Fraud
and Corporate Crime Group.
   “This is a warning to potential
travellers to be aware that sites
like these are operating out there
right now,” he said.

   “Potential customers should do
as much homework as they can to
verify any website they purchase
from is legitimate - stick to
reputable websites,” he added.
   The flisave.com website is still
operating today, advertising
flights from Jetstar, Virgin Blue,
Qantas, Emirates and many other
carriers at discounts of up to 65%.

HUMAN headline Sir Richard
Branson is set to complete a
challenge he laid down to former
Qantas ceo Geoff Dixon.
   After losing a bet with AirAsia
founder Tony Fernandes over
which of their Formula One
racing teams would do better
this season, Branson will don an
AirAsia uniform and work as a
“stewardess” on an upcoming
AirAsia X flight between Kuala
Lumpur and London Stansted.
   “It’s time for Richard to start
preparing himself for some hard
work and the likely pain of a pair
of high heels,” Fernandes said,
after handing over the uniform
in Abu Dhabi overnight (below).
   Seats on the special AirAsia X
flight will
be
auctioned
on eBay
with the
proceeds
going to
charity.
   In 2004 Branson challenged
Dixon to wear a Virgin Atlantic
uniform after the QF ceo poured
cold water on suggestions that
VS would launch Sydney flights.

A NEW market in second-hand
jets has emerged, with South
American drugs gangs reportedly
purchasing old planes to smuggle
cocaine across the Atlantic.
   US authorities have issued a
warning about the practice,
which is proliferating because of
repeated interceptions of
shipments by boat, says AP.
   Last year a burned-out Boeing
727 was found in the desert in
the north African nation of Mali,
which had apparently been
flown in from Venezuela, fully
laden with drugs destined for the
European market, before being
torched by the criminals.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.traveldaily.com.au/Portals/3/docs/aot151110.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.africanwildlifesafaris.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.traveldaily.com.au/Portals/3/docs/aircalin050310.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.adlogic.com.au/smejobsearch/jsponly/JobDetails.jsp?jobId=809551
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.expressticketing.com.au/info/TripOfALifeTime.html
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itravel
now NSW QLD

in both and

join changing
you

the brand that is
the way do business >>

CLICK

THE
BARE 
FACTS

CONTACT AARON STINSON 
NATIONAL RECRUITMENT MANAGER 
ON 1800 019 599

FOR

ON THE BEST FINANCIAL REWARDS
TAKE A CLOSER LOOK AT TRAVELMANAGERS

(FULL TIME) CUSTOMER SERVICE
     Manly – North Sydney – Artarmon – Gladesville

YOU’LL DISCOVER JUST HOW EASY IT IS TO ENJOY YOUR JOB
PUT IN THE EFFORT WITH YOUR CUSTOMER SERVICE SKILLS

Think outside the square - then no prior experience is necessary.

Your role will include...
•  Customer Service – Direct/Telephone
•  Booking Procedures/IT Knowledge
•  Shift and Weekend Work

Apply by email to sthomson@budgetnsw.com.au

Hamilton 3 day sale
   SUNLOVER Holidays is running a
three day sale on the Hamilton
Island Reef View Hotel, beginning
on 17 Nov and for travel 12-20
Dec and 14 Jan-31 Mar 2011.
    Priced from $476ppts the
package includes four nights in a
garden view room, return
airport/marina/hotel transfers,
breakfasts, island shuttle service
and use of hotel equipment.

   ABOVE: Agents participating in
the Austrian National Tourism
Board’s destination summit were
treated to some Viennese ‘must-
see’ attractions on a half day
walking tour of the city yesterday.
   During the tour delegates had a
chance to listen in on the Vienna
Philharmonic Orchestra as they
rehearsed, saw the stallions in
training at the Spanish Riding
School of Vienna, learnt the
Viennese Waltz at the Elmayer
Dance School and sampled sweet
delights and coffee at a typically
fabulous Viennese coffeehouse.
   There was also time for site
inspections at three iconic hotels,
H the Imperial Palace, The Ring
Hotel and Hotel Sacher.
   Agents then had free time to
explore the Austrian capital at
their leisure, with many heading
to the Christmas Markets which
have just launched this week.
   Pictured at The Hotel Sacher
are the Aussie Virtuoso contingent
of (from left): Jenny Cullen,

Virtuoso Sachers for Vienna

Wentworth Travel; Libby Orrock,
St Ives Travel; Vickie White,
Goldman Travel; Astrid
Mulholland-Licht, ANTO; Leeat
Eliahu, FBI Travel; Jennie Lemon,
Travelcall Melbourne and Sherron
McKie, Zepplin Travel.

Value US/Canada
   VALUE Tours has today
announced a new US/Canada
brochure targeting budget
conscious travellers and families.
   The new range has launched in
combination with an agent
incentive offering the top selling
consultant a range of prizes
including V Australia tickets for
two to Los Angeles, as well as a
seven night Canyon Adventure trip.
   Agents who make five bookings
or more worth at least $1500
from the new brochure will win
gift cards worth $200.
   A launch offer includes a 14 day
‘Classic West’ tour leading in at
just $1099 per person incl car
hire and accommodation.
   The incentive operates through
until 31 Dec - 1300 361 322.
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on location in
Vienna, Austria

ONE of Vienna’s most prestigious
hotels is the centrally located and
family owned Hotel Sacher, which
was opened in 1876 by Edward
Sacher, the son of the creator of
the world famous Sacher-Torte.
   This fabulous 150-room and
suite property features a rich
Viennese heritage, with a tapestry
of charming traditional &
contemporary room options, from
superior rooms, to junior and
presidential suites, some offering
city skyline views.
   Hotel Sacher sits within the
boundaries of Vienna’s Old Town,
across from the State Opera and
a short walk from St Stephen’s
Cathedral and the Spanish Riding
School of Vienna.
   It also sits at one end of the
city’s most popular shopping
avenue - a dedicated pedestrian
mall which includes the iconic
Swarovski Crystal store.
   In the past decade, Hotel
Sacher has invested around €50
million on renovation work, which
has seen the addition of two floors
in 2005 (the contemporary styled
rooms on levels 6 & 7), a
remodelling of the banqueting
rooms on floors 1 and 2 in 2008,
while refurbishment work is
currently underway on level 1.
   Among Hotel Sacher’s famous
dining venues are the Marble Hall,
the Blue Room Bar and the Red
Restaurant.
   In 2005, Hotel Sacher also
added a Spa and a Fitness Room
- see www.sacher.com.

Today’s issue of TD is coming to
you from Vienna, courtesy of
the Austrian National Tourist

Office and Emirates

DL China boost
   DELTA Air Lines is planning a
major expansion of its flights
between the US, Japan and
China, with an application for
new services to Beijing and
Guangzhou.
   DL is planning to operate
Detroit-Beijing five times per
week from 01 Jul 2011, as well as
daily Tokyo Narita-Guangzhou
services from 06 Apr.

Northwest ATC
   AIRSERVICES Australia this
week officially began managing
air traffic at Broome and Karratha
Airports in WA’s Kimberley and
Pilbara regions, in recognition of
the “significant boost in aircraft
movement” expected across the
region in the coming years.
   Air traffic controllers will
provide support to scheduled
passenger transport operations at
both airports seven days a week.

PATA digital deal
   THE Pacific Asia Travel
Association has signed a deal with
Beijing-based digital marketing
company SinoTech Group to
provide PATA members with social
media analytics data.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.itravel-au.com/become-an-agent/
http://www.traveldaily.com.au/click/redirect.asp?url=http://join.travelmanagers.com.au/bare-facts.html
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.qatarairways.com/au
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emiratesagents.com/au

EMI2806

*Prices quoted are for Perth departures and are inclusive of taxes and surcharges correct at 16th September 2010. Offer ends 30th November 2010 for travel between 1st February 2011 
and 31st October 2011. Valid on EK409, EK419, EK425 and EK433. Other states and services on sale at higher fares.  Seats subject to availability. Amendments and cancellation fees apply. 

Prices quoted are for the low season. For more information contact your Emirates Sales Team or the Emirates Contact Centre on 1300 880 599.

30kg of luggage allowance   |   Over 600 entertainment channels   |   Seamless connections

London from $1,880* Madrid from $1,710*
Paris from $1,761* Manchester from $1,857*
Amsterdam from $1,738* Nice from $1,742* 
Prague from $1,727* Vienna from $1,732*

Fly Emirates. Keep discovering.

Emirates makes it even easier to sell flights to Europe. 
With 25 destinations to choose from, regional 
connections with Virgin Blue and discounted fares 
available until 30th November, 2010.

Don’t forget to log your sales at emiratestoeurope.com.au 
to win great prizes and travel rewards.

MACAU GOVERNMENT TOURIST OFFICE

   JETSTAR will expand its
codeshare pact with Japan
Airlines to cover flights between
Cairns and Osaka as well as the
Gold Coast and Tokyo, after a
Qantas application for renewal of
the agreement was approved by
the International Air Services
Commission yesterday.
   The ruling, which covers the
“continuation and expansion” of
the deal, is valid until the end of
2012 - but as per a QF request
will no longer involve the Sydney-
Gold Coast sector.
   In its application Qantas said
the code share arrangements
would enable Jetstar to continue
having access to Japan Airline’s
distribution capability including
its wholesale and retail presence
in the Japanese market.
   The IASC says that while there
has been some return to growth
over the last year, the route
which was once overwhelmingly
dominated by Japanese travellers
now has a substantial proportion
of Australian residents flying.
   After major declines in traffic
throughout the end of 2008 and
2009, this has now stabilised with
strong growth evident in Jun, Jul

IASC OK’s Jetstar/JAL c’share

AA LAX to Idaho
   AMERICAN Airlines has loaded
new non-stop services between
Los Angeles and Boise, Idaho.
   The twice daily Embraer ERJ140
service operated by American
Eagle will commence operation
effective 05 Apr 2011.

   LAST night the Federal Group
Tasmania held a function in
Sydney to launch its recently
opened upmarket Saffire
Freycinet property (TD 09 Jun).
   The $32 million project has 20
suites, that were soft launched in
Jun and officially opened in Aug,
and is currently experiencing
occupancies of 50-60%.
   The luxury property offers a 2-1
staff to guest ratio, with gm Matt
Casey telling TD that the resort
“creates a relationship with its
guest from the moment of
booking”.
   Average stay is three nights and
the response from visitors has
been overwhelmingly positive,
with 40% of guests already
rebooked for another stay and
several top score reviews on
TripAdvisor.
   Saffire prides itself on its
hospitality, according to both
Casey and John Farrell, Federal

Group director of business
development.
   They spoke about the “little
things” that are offered to create
lifelong memories, discovering
Tasmania and leaving guests with
an “experience of a lifetime”.
   Saffire offers an all inclusive
experience with activities
including visits to meet a wine
maker, an oyster farm, quad
biking, cooking classes and star
gazing, as well as food, beverages,
day spa, and mini bar products.
   The property will shortly launch
two new activities: a ‘wine and
vine’ tour and ‘canoeing and
birdwatching’, and there are
future plans to add ‘heli dining’
and ‘heli fishing’ experiences.
   Pictured above in front of the
hotel banner from left are: Len
Cuff, Federal Group marketing
manager; John Farrell, Federal
bdm director; Ral Italiano,
director of sales; and Matt Casey.

Saffire sparkles in Sydney

and Aug 2010 as the Japanese
economy recovers, but Jetstar’s
yields “remain subdued”.
   The withdrawal of JAL from the
Brisbane-Narita sector had cut
capacity by 20%, while the loss of
JAL’s distribution and marketing
was “limiting the ability to
market Queensland effectively to
the Japanese tourism industry”.
   In renewing the agreement the
IASC said that the “potential
threat of entry by another
Australian carrier might impose
some further degree of pricing
discipline upon the Qantas Group”.

http://www.emirates.com/au/english/destinations_offers/special_offers/europe/as_beautiful_as_the_journey.aspx?intcid=EU_as_beautiful_as_the_journey_v2_350_tcm276-605982
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.macautourism.gov.mo
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feature. If your property has undergone some recent changes you
would like to make the industry aware of, send a brief description
to accomupdates@traveldaily.com.au.

Over the next two weeks

Antarctica Sightseeing Flights is

giving one lucky Travel Daily

reader the chance to win two

seats on an Antarctica Flight.

This is a once in a lifetime

opportunity to experience

Antarctica, the world’s last great

wilderness. Fly over Antarctica

aboard a Qantas 747 and marvel

over this spectacular land. For

more info visit ASF website by

clicking here.

The prize includes two Economy

Class Centre seats on either 23

January ex Sydney OR 6 February

ex Melbourne flight.

For your chance to win this

incredible prize, simply send in a

quirky caption to represent the

photo below.

Email your answers to:

antarcticacomp@traveldaily.com.au

The most creative caption wins!

Click here for terms & conditions
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 WIN 2 SEATS ON AN

ANTARCTICA FLIGHT

Are you looking for a new direction, something closer to home with more

flexibility?

DriveAway Holidays, Australia’s number 1 worldwide car rental

wholesaler are seeking the right individuals to provide world class

service to our customers in our Reservations Department.

•  Competitive salary + super + achievable bonuses

•  Full training and development provided

•  Travel industry perks

•  Career progression

•  North Sydney, close to public transport

So if you are bubbly, positive and approachable communicator who is

looking for the next step in your career, stop reading and apply now!

Please forward a cover letter and resume to:

caroliner@driveaway.com.au by 25 November 2010.

Reservations

Consultants

Accor to feature
TripAdvisor content
   HOTEL giant Accor has
announced a new partnership
with TripAdvisor which will see
user-generated hotel reviews
featured on the Accor website.
   The agreement will also see
Accor partner with TripAdvisor to
collect reviews from travellers,
via a newly developed ‘widget’
integrated into the Accor site.
   Reviews will be posted on both
TripAdvisor and accorhotels.com,
with the companies saying it’s the
first time a major hotel chain has
chosen TripAdvisor to power its
entire review collection process.
   Accor said the move would
enable clients to be better
informed, as well as “allowing our
hotel managers to be even more
in tune with their guests”.
   TripAdvisor now boasts more
than 40 million unique internet
visitors each month.

Harrington’s River Lodge and Irish Pub near Taree
on the NSW mid north coast has been rebadged
to the All Seasons River Lodge Harrington. The
boutique Canadian-style fishing lodge is on the
banks of the Harrington River. The hotel offers a
club room, library, pool, pub and 18 hole golf course.

W Hotels Worldwide opened the doors of its W
Retreat Koh Samui at the beginning of this
month, the first W property in Southeast Asia.
Featuring 75 beachfront villas the hotel also
offers a bar, restaurant, Spa, and 17 residences
each with three to five bedrooms.

A complete makeover of the former
Rasa Sentosa Resort, Singapore is
currently being undertaken. The
fullly revamped guest rooms and
facilities including the swimming pool, spa, childrens club and food
and beverage outlets will open under the Shangri-La brand, Rasa
Sentosa Resort, Singapore in the first quarter of 2011.

Singapore’s fashionable boutique Hotel Fort
Canning officially opened on 01 Nov. Located
in the entertainment hub and Central
Business District between Orchard Rd and

Clarke Quay, the historic landmark offers 86 rooms and suites as
well as round the clock concierge services.

The Andaz Wailea Resort and Residences
has been announced on Mokapu Beach in Maui
Hawaii as part of a joint venture between
Hyatt Hotels Corporation and Starwood
Capital Group. Scheduled to open at the end
of 2012, the 255 rooms and 35 suite hotel will

also offer a restaurant, outdoor pool, bar, spa, & lobby lounge.

The Langham Xintiandi in Shanghai China has
opened its doors. The 24 storey five star hotel
contains 357 guest rooms and suites, with a
modern high ceiling grand ballroom and an
additional eight meeting rooms.

Millenium Hotels and Resorts will open the
Grand Millennium Al Wahda this month. The
hotel is the second Abu Dhabi property in the
group’s portfolio and features 585 hotel
rooms and 265 residences as well as a health
club, swimming pool, and supersized gym.

No Alitalia QF points
   TRAVELLERS on Alitalia will no
longer earn Qantas Frequent
Flyer Points when travelling in L,
O or G economy classes,
according to a QF update today.
   The move is effective for all
fares purchased and for travel on
or after 01 Dec.
   Points are still available on
eligible Alitalia flights in Business,
Premium Economy and Economy.

Splendor ashore
   CARNIVAL Splendor, which
attracted worldwide attention
last week (as well as coining the
term ‘Spamcation’) when it was
stranded off the coast of Mexico
without power, will be out of
service for two months as it
undergoes repairs.
   Carnival Corporation announced
that voyages would be cancelled
through until the 09 Jan
departure to fix damage caused
by an engine room fire, which
was sparked by a leak from one of
the vessel’s six diesel generators.
   The ship, which launched just
two years ago, is currently
docked in San Diego where it was
towed by tugboats after crew
were unable to restore power,
leaving passengers without lights,
hot food, refrigeration and even
working toilets for some time.
   Passengers on the cancelled
cruises will receive a full refund
of their fare plus air costs, as well
as a 25% future cruise discount.

Rail Tickets winner
   RAIL Tickets has announced
Janic Aljancic, from Harvey World
Travel Nowra as the lucky winner
of a funky Apple iPad, in the first
week of the rail wholesaler’s
current incentive.
   Another three iPads are up for
grabs over the coming weeks.

Over 1000 in TAAP
   EXPEDIA says it’s planning for
more growth in its Travel Agents
Affiliate Program, with more than
1000 agents across Australia and
New Zealand joining since
TAAP launched here 7 months ago.
   Program manager Stuart Udy
said there has been a shift in
booking patterns, with Asia-
Pacific destinations growing and
lifting volumes to record highs.
   Last week Europe and the US
accounted for 40% of bookings,
while Asia Pacific comprised 55%.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.antarcticaflights.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.traveldaily.com.au/Portals/3/docs/antarcticacomp.pdf
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P&O Cruises World Cruising in conjunction with Travel Daily is

supporting Movember this month and is urging the industry to take

part in the charity event with great prizes to be won.

The competition coincides with a reunion of some of Australia’s

greatest cricketing legends, including Neil Harvey and Alan Davidson

at Movember charity lunches onboard P&O Cruises UK’s superliner

Oriana in Sydney on November 4 and Brisbane on November 6.

Guys can take part as a Mo’ Bro by grabbing some friends and

girls can help out as a Mo’ Sis (see the website for more details).

Here’s what you need to do:

  1. Register your details at http://au.movember.com/

  2. Email your team name to pomocomp@traveldaily.com.au

  3. Grow some impressive facial hair

  4. Send in photos to feature on the Travel Daily website

  5. Vote for your favourite mo

  6. Win a fantastic 7 night Cruise on board P&O Cruises World

      Cruising’s Arcadia ex Sydney to Fremantle; Cricketing

      memorabilia; cricket sets and gift packs

To kick-start this fabulous competition, the staff at Complete

Cruise Solution have sent in their own fun mo photo (above) - however

we are after the real thing - so get growing!

Travel Daily
First with the news AU

GROW A MO AND WIN A CRUISE

DID YOU KNOW?
Azura and Ventura are the largest ships in the P&O

Cruises fleet. Both offer an incredible choice of

bars, restaurants, sports and spa facilities and

entertainment, plus lots of other exciting and

unique feature

Click here for competition full terms and conditions

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission from the editor to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Opportunity in Canada

Travel Specialist Position in Vancouver & Calgary

We have a unique opportunity in Canada for individuals who can

handle large volumes of travel to Australia/New Zealand/South Pacific

Islands and South East Asia.  We look for agents with a minimum of 2

years experience selling these destinations.

Downunder Travel has retail travel offices located in Vancouver/

Calgary and Toronto Canada.  We are large volume producers of

passengers to the South Pacific.  We are Multi Award Winning and

Progressive.  Our Agents earn higher than the industry average and

enjoy a professional work environment.  Benefits including (but not

limited to) Fam Trips & Personal Days.

Office hours are Mon to Fri 8.30am to 5.30pm (go Skiing after work &

weekends).

If you are able to qualify and obtain a 2 year working visa for Canada

and fit the above criteria, please forward your resume/enquiry to:-

colleen@downunder-travel.com

Please detail your preference of city you would like to explore.

Please understand that only successful applicants will be contacted.

BA to Orly Airport
   BRITISH Airways will return to
Paris Orly Airport next year, with
the debut of double daily services
from London Heathrow effective
10 Jan 2011.
   BA will operate A321 aircraft on
the route.

New Intrepid branch
   THE Intrepid Retail joint
venture between Intrepid and
Flight Centre has opened a new
outlet in the Sydney CBD.
   The branch is located at 188
Pitt Street, and is one of three
new branch locations registered
by the Travel Compensation Fund
in the last two weeks.
   Nine new head office locations
have also been admitted to the
TCF, including an agency called
Railbookers Australia in Sydney,
My Personal Travel Planner in
Highfields, Qld, Travelscene at
Twin Towns in Tweed Heads NSW,
and Rendezvous for Singles in
Potts Point NSW.

Compass points the way
   CAR rental
wholesaler Compass
Cars is celebrating
after winning the
Travel and Tourism
sector of Sydney’s
North Shore Times
2010 Business
Achiever Awards.
   The company,
which formerly
traded as 1car1, was
established in 2001
and has grown from
one office with two
people to three
offices employing 30.
   Compass MD James Frape said
he was delighted at the
recognition of his team’s
achievements, particularly since
the judging process involves
mystery shoppers testing out the
company’s offerings.
   “We pride ourselves on the

exceptional service that we
provide to our clients and this win
is testament to the ethos we have
created within the business of
ensuring that the customer never
leaves us disappointed,” he said.
   Pictured above celebrating the
win is Lee Burrows, Compass Cars
National Sales Manager.

ADL airport carpark
   ADELAIDE Airport received
permission to build a new multi-
level car park, pedestrian plaza
and associated road works from
the minister for Infrastructure
and Transport, Anthony Albanese
yesterday.
   The $85 million development
will hold up to 2000 cars when
completed, and will create 600
jobs, 27 of which will be ongoing
after the project is complete. Travel writing course

   NOVELIST Tony Spencer-Smith
will run a business writing course
focusing on writing travel copy.
   The course will be held in
Sydney on 30 Nov and costs $396 -
see www.ecoeditors.com.au.

Canada Qatar pact
   AVIATION authorities in Canada
have signed a new air services
agreement with Qatar which will
initially allow for three weekly
direct passenger flights.
   Canada’s transport ministry said
the pact was a “first but
important step in developing
Canada-Qatar air relations”.
   EK has been pushing to boost its
rights beyond the current three
flights per week.

Crowne Plaza rate
   CROWNE Plaza hotels in the
Hunter Valley, Canberra and
Newcastle are offering Industry
rates of up to 35% off.
   The deal is available for stays
between 13 Dec and 31 Jan
(blackout dates apply) with
agents offered a complimentary
room upgrade and a VIP pack in
their room - see ihgagent.com.

MGallery Bali debut
   ACCOR’S boutique MGallery
brand has launched in Bali with
the rebranding of The Royal
Beach Seminyak Bali.
   The 128 guest room and 17
deluxe villa property was formerly
known as the Sofitel Bali Seminyak.

Starwood appoints
   STARWOOD Hotels and Resorts
has named Kerrie Mulholland as
its Melbourne-based Director of
Global Sales.
   Mulholland has been with
Starwood for 13 years, most
recently at the St Regis Bangkok
which will open 01 Feb 2011.

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.traveldaily.com.au/Portals/3/docs/movembercomp.pdf


GIVE INTO TEMPTATION! 

REGISTER TODAY TO FEAST 

ON A TASTY NEW ROLE! 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com 
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167-169 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au 

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

THE BUSINESS OF MAKING MONEY 
CORPORATE TRAVEL CONSULTANT 

SYDNEY CBD – SALARY PACKAGE $55K + 
Roles like this don’t come up too often. This is a RARE chance 

to be trained and expand with your skills.  
Starting as a domestic consultant on a high profile corporate 
account, you will then be given the opportunity to back up 

international accounts and quickly progress to a multi skilled 
role. We are looking for future leaders, so if you have the 

right stuff including airfare and ticketing knowledge, 2 years 
experience and great customer service, call us NOW. 

GIVE UP THE COMMUTE & WALK TO WORK! 
 RESERVATIONS TRAVEL CONSULTANT 

SYDNEY WEST – SALARY PACKAGE UPTO $60K  
Tired of the CBD commute? Want to work closer to home but 

still earn a CBD salary? Here is your chance to work for a 
progressive company who treasure talent and recognise 

potential. Specialising in South Pacific, you will boost your bank 
balance as this role offers a generous salary + cash incentive. 
CRS experience is a must, as well as strong pacific destination 
knowledge, fantastic sales and strong communication skills. 

Regain your work life balance! 

THE MOST ENJOYED SECTOR OF THE INDUSTRY 
WHOLESALE RESERVATIONS CONSULTANT x 3 

PERTH (INNER) – SALARY PACKAGE TO $60K (OTE)  
Love the creativity & variety retail travel provides however are 
getting tired of the constant price beaters & just face to face 

consulting in general? Move across to wholesale travel to 
regain your love of constructing holiday packages, with the 

added benefit of educationals & famils in abundance!  
A minimum 12 months retail travel consulting experience, 

Galileo skills & solid personal travel experience required. Fun 
working environment & supportive management. Apply now…. 

IT’S A CORPORATE WORLD! 
CORPORATE TRAVEL CONSULTANT

BRISBANE – SALARY PACKAGE $50K + 
This well known corporate travel company is looking for an 
experienced travel consultant to assist with their expanding 

client base!  You will enjoy the benefits that come with working 
in the corporate travel industry including working Monday – 
Friday, no face to face contact and future career progression.
You will need to have a minimum of 12 months experience in 
travel consulting and exceptional knowledge of Galileo! This is 

your foot in the door of the corporate world – don’t miss it!

PROGRESS YOUR CAREER IN WEEKS 
CORPORATE TRAVEL CONSULTANTS x 15 

MELBOURNE (INNER) – SALARY PACKAGE TO $90K (OTE)
Do you have an energetic personality & believe you can 

become one of Melbourne’s most recognised consultants? 
This global travel management company is giving junior 

travel consultants the opportunity to shine and gain one of 
these fantastic corporate travel positions! Minimum 6 months 
international retail or corporate travel consulting experience 

required. Galileo skills highly beneficial.  
Monday to Friday hours only– enormous salary potential. 

STEP UP, STEP UP! 
TRAVEL MANAGER

BRISBANE – SALARY PACKAGE $60K +
Are you an experienced travel consultant looking for a new & 

exciting role? Want to help develop a strong travel team?  
This position is based in an inner suburbs location, modern 

offices, ample parking + top salary + incentives on offer! You 
will responsible for arranging the corporate travel plans of 
internal clients. If you have min 3 years international retail 

consulting experience, strong leadership and CRS skills this is 
for you – This won’t last, enquire today! 

THIS IS THE LAST MONTH TO 

REGISTER FOR YOUR CHANCE TO 

WIN A VIP “ FAN PACKAGE”  

TO SEE U2 360 TOUR

IN SYDNEY 13 DEC 10

THE LUCKY WINNER WILL BE 

ANNOUNCED IN THE TRADE PRESS ON 

1 DEC 10 

REGISTER TODAY. 

www.aaappointments.com


http://www.traveldaily.com.au/click/redirect.asp?url=http://www.bookchinaonline.com/au/top-10-china-tours-early-bird


HAYMAN GREAT BARRIER REEF QUEENSLAND 4801 AUSTRALIA

Head to beautiful Hayman, where this celebrated private island invites you to savour the finest of 
resort living and marvel at all the wonders of the Great Barrier Reef.

Offer includes 
  Two nights’ accommodation for two people in a luxurious room
Sumptuous daily buffet breakfast in Azure overlooking the Coral Sea
Return luxury launch transfers between Great Barrier Reef Airport and Hayman
Paddleskiing, windsurfing and catamaran sailing
Gymnasium, sauna and steam room
Tennis, squash, croquet, golf putting and driving, and island walks
Complimentary resort tour and sparkling wine on arrival

T R AV E L I N D U S T RY E S C A P E

From $345 Pool Wing per person per stay twin share. 

From $385 Lagoon Wing per person per stay twin share.

From $545 Suite per person per stay twin share.

Limited time only.

Conditions Valid for travel until 28 February 2011. Travel Industry Escape offer based on a minimum 2-night stay including twin share accommodation.   
Launch transfers from Great Barrier Reef Airport to Hayman return and daily buffet breakfast for 2. Available to bona-fide travel industry employees only. 
Employee identification is required at check-in to validate special offer. Additional night rates includes accommodation and buffet breakfast starting from 
$345 per room per night. Festive Season surcharge of $70 per room per night applies between 21 December - 6 January 2011. Rates quoted in Australian 
dollars inclusive of GST and subject to change. Subject to availability. 

To receive this special offer, employee identification is required, including IATA number and reservation enquiry details 
on company letterhead. Promotional code INDESC is also required for reservations.

For further information, or to make a reservation, visit www.hayman.com.au or contact Hayman Reservations
E reservations@hayman.com.au  T (61-7) 4940 1838 or Toll Free (in Australia) 1800 075 175  

www.hayman.com.au


1300 inPlace  (1300 467 522)

Email:jobs@inplacerecruitment.com.au Visit: www.inplacerecruitment.com.au

People.
Integrity.
Energy.

Corporate Consultants 
Multiple corporate travel jobs across Australia!
NSW, VIC & WA. All travel industry systems
will be considered and a minimum of 18mths
experience in a travel consulting role is req’d.
Domestic, international, multi skilled and VIP
Consultant roles available. Fantastic employee

Cruise Reservations Consultant
Join a company that values their employees and actively
looks to develop each individual’s career. We currently have 
multiple positions available within Cruise Reservations. They
are combined roles working with both retail agents as well
as the direct public. Positions available cover a huge variety
of cruising products. Work Monday to Friday only and all
CRS systems will be considered. 

Save the day as a Travel TEMP

Product Coordinator
Specialists in their destinations, this company
will provide a stable work environment with
offices centrally located in Sydney’s CBD. Use
your highly developed attention to detail to
load destination information for the South
Pacific & Asia regions while also assisting Ben Carnegie

Click here for more details or call Ben.

Kristi Gomm

Click here for more details or call Liz. Click here for more details or call Ben.

Click here for more details or call Kristi.

Call Ben for details.

Multiple postions on offer 

Variety of cruising products

Salaries to $42K 

reservation staff with product enquiries. Work Monday to Friday
only and be well rewarded for your efforts. 

Senior Sales Consultant - Adventure/Polar
Do you enjoy looking at new ways to promote a fantastic 
product and improve sales? This role offers a good career path
for someone to move from sales to marketing/operations in 
the future. You will participate in the planning and execution
of sales and will be able to lead a team by example. If you 
have a proven track record in sales and are looking for a role
you can grow with then this is the one for you!

Click here for more details or call Liz.

Liz Vibert

Corporate Travel - Melbourne
Are you looking for your next Corporate
travel role? Would you like to work closer to
home? After winning new business, this 
global TMC seeks experienced Corporate 
Consultants to look after their new accounts.

Exceptional customer service skills and the ability to build 
strong relationships with clients is essential for this role.

Burwood, Melbourne location

Salary up to $55K + super

Work closer to home! 

Fantastic employee benefits 

NSW, VIC & WA locations

Salary range from $40K - $55K

Excellent product - Adventure/Polar regions

Sydney CBD location 

Salary up to $55K + super

Corporate Consultants x 2 - Sydney CBD, ongoing assignment,
Sabre, Mon - Frid with some Saturday work. Start ASAP. Top $$.

Help Desk Consultant - Based in Sydney CBD - immediate start!
Leading inbound travel company. You will be assisting travel agents 
with problems they may be experiencing through the Calypso CRS.
Min 1 year travel industry, Calypso and travel systems experience 
preferred. Travellers welcome to apply!

Work Monday to Friday only

Sydney CBD location

Salary up to $50K 

benefits and long term career development is on offer.

Call 02 9278 5100

Like to know more about the many benefits of temping?

Like a new job for christmas?

Apply today and you could be enjoying a new job this christmas!

http://www.adlogic.com.au/smejobsearch/jsponly/JobDetails.jsp?jobId=766635
http://www.adlogic.com.au/smejobsearch/jsponly/JobDetails.jsp?jobId=822786
http://www.adlogic.com.au/smejobsearch/jsponly/JobDetails.jsp?jobId=822503
http://www.adlogic.com.au/smejobsearch/jsponly/JobDetails.jsp?jobId=812506
http://www.inplacerecruitment.com.au/
http://www.inplacerecruitment.com.au/



