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“Greetings from the eXperts 
Academy
2011!”

Want to go to 
Europe?
Join the eXperts
Academy famil!

Sell any two LH or OS tickets to EU by 31 July. Enter on 
eXperts for your chance to participate. It’s that simple!

www.lufthansaexperts.com

DID YOU KNOW?

Travel Counsellors

is a

COMPANY

CARING

Click here to read more

Jump on board our new 
vsflyinghub.com to win.

Jet off to 
Hong Kong.

details
extra attention on
our mid-sized ships

LEARN MORE >

Bookings must be made and deposited 
01 - 31 July 2011 for departures 

01 July – 31 Dec 2011. Conditions apply.

Tropical

EARN DOUBLE
TRIP POINTS

on every 
Hawaii booking 
you make with 

Not a          member?

 Join today!

Contact
at T: 02 9231 6444

E:

Leading technology company
Senior role with management
Solution manage top clients

Eight pages of news
   Travel Daily today has eight
pages of news and photos,
plus full pages from: (click)

• AA Appointments jobs
• inPlace Recruitment jobs
• Star Cruises Libra
• JTG Recruitment

$8.5m regional tourism lift
    WORLD Expeditions, Australia
Zoo, Dreamworld and the Big
Banana are among 117 tourism
businesses that will receive a slice
of $8.47 million from the Federal
government in the 2011 TQUAL
tourism grants.
   The latest successful applicants
for Tourism Quality Projects was
named yesterday by Minister for
Tourism, Martin Ferguson.
   “The challenge for regional
tourism destinations is in
attracting increasingly time poor
visitors out of the gateway cities.
   “These grants will help better
position those businesses and
organisations who are looking to
expand, modify or diversify their
product or service to be even
more appealing for city dwellers
and int’l visitors,” Ferguson said.
   Projects are spread nationally &
vary from feasibility studies for
possible new attractions, through
to covering construction costs.
   TQUAL grants vary in value from
$16,500 up to the maximum
amount of $110,000.
   World Expeditions plans to
create semi-permanent campsites

at three sites on the Larapinta
Trail in Alice Springs and Australia
Zoo in Beerwah, Qld will use
funds to construct Stage 1 of the
‘Africa at Australia Zoo’ exhibit.
   Dreamworld is looking at an
Australian Aboriginal Wildlife
Experience project, and the
Mansfield Zoo in country Victoria
wants to add a white lion exhibit.
   Other projects include the
construction of nature based tent
accom at Bulwar, Moreton Island;
an adventure course in the Cairns
Wildlife Dome Zoo; and Asian
villas at the Sticky Rice Cooking
School in the Adelaide Hills.
   Gold Coast City Council will
investigate two possible artificial
dive wreck sites at Bundall and
Anvers Confectionery in Tasmania
will build a conservatory.
   And the WAITOC Association
will use its funds to study Tourism
Accreditation for Indigenous
Tourism Operators.
   “TQUAL grants are important to
the development of regional
tourism,” ATEC chief, Felicia
Mariani told Travel Daily on Tue.
   “Regional dispersal is a critical
issue for the tourism industry and
the TQUAL grants help to develop
capacity in these areas,” she said.
   View the full list of successful
applicants by clicking here.

JTB 15% Korea comm.
   JTB is offering 15% commission
on its new Korea product `for
2011 bookings paid by 30 Sep.

TT set to fly again?
   TIGER Airways Australia is likely
to resume flights from 06 Aug,
giving it a few days to take
bookings and re-establish
operations if CASA lifts its ban on
the carrier next Mon, according
to a Fairfax media report today.

http://www.traveldaily.com.au
mailto:info@traveldaily.com.au
http://www.traveldaily.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.lufthansaexperts.com
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.travelhomeworking.com.au/Eshots/dykcaring/dykcaring.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.vsflyinghub.com/
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.hollandamerica.com/main/Main.action?WT.mc_id=Partner_TravelDaily_AUS_Trade_Details
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.triponline.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.tmsap.com
http://www.ret.gov.au/tourism/Documents/tqual/tqp/11.07.26TQUAL_Grants-TQP_2011Projects_list.pdf
http://www.traveldaily.com.au


Website: www.traveldaily.com.au   |   Phone: 1300 799 220   |   Fax: 1300 799 221   |   Email: info@traveldaily.com.au Page 2

Wednesday 27th July 2011

New Caledonia 
MID-WINTER ESCAPE FARE

SAVE 25%
Waiting for you!

RMB1,388
Subject to 15% service charge and availability

The first Jumeirah Hotel in Asia Pacific

Special Opening Rate

From

Valid Until 31st October, 2011

Our 2011/12

India Brochure

Is Out Now!

We are the experts in tailor 
made safaris and tours.

Contact 

Natural Focus Safaris 

on 1300 363 302

email info@awsnfs.com

www.naturalfocussafaris.com.au

Order brochures: 

www.tifs.com.au

LIC NO: 30248

SHORE EXCURSIONS INCLUDED

Zaandam Asia cruises
   HOLLAND America Line has
announced it will offer four Asia
itineraries aboard ms Zaandam
between Jan and Apr 2012, most
sailing round-trip ex Hong Kong.
   Five 14-day Asia Explorer Voyages
to Singapore that include visits to
Koh Samui, Bangkok, Phu My and
Nha Trang on 08 & 22 Jan, 05 Feb
and 04 & 18 Mar are new.
   There’s also a 14-day China &
Korea Voyage on 19 Feb that incl
Shanghai, Beijing, Seoul & Cheju,
a 28-day Asia Explorer Collector’s
Voyage which travels to China
and Korea on 05 Feb and a 22-day
Japan and Alaska Repositioning
Voyage ex Kobe departing 14 Apr.

EK A380s to Malaysia
   EMIRATES has today confirmed
it will launch Airbus A380 services
between its Dubai hub and Kuala
Lumpur from 01 Dec, as flagged
by Travel Daily on Mon.
   Adding superjumbo services on
flights EK346 and EK347 “follows
strong and increasing demand,
not just from business travellers,
but leisure travellers as well,
boosting Malaysian tourism,” said
Emirates Senior VP Commercial
Operations Richard Jewsbury.

Virgin/Air NZ fares aligned
   AIR New Zealand and Virgin
Australia yesterday officially
launched their trans-Tasman pact,
with a combined network and
schedule on flights between
Australia and New Zealand.
  The launch means that members
of each carrier’s loyalty program
can also earn and redeem points
on applicable Tasman fares on
either airline.
  It’s only the first stage of the
combined network, with the full
implementation effective 01 Nov.
   The frequent flyer partnership
covers both trans-Tasman routes
and Virgin Australia and Air NZ
domestic destinations in both
Australia and NZ, but does not
include Pacific Island flights.
   Earning rates vary depending on
the type of fare, with the cheapest
discount economy classes earning
0.25 points per mile flown, with
this increasing depending on the
fare class to one point per mile
for full economy fares.
   Premium Economy earns 1.5
points per mile, while Business
class fares earn 2 Velocity points
per mile flown, and on all fares
bonuses are available for Silver

(20%) and Gold (40%) members.
   Effective immediately eligible
pax can also receive reciprocal
entry to the other carrier’s
lounges.
   Yesterday’s commencement of
the pact coincided with an Air NZ
board meeting in Brisbane.
   MEANWHILE Virgin Australia
also today officially opened its
new Brisbane Lounge - see page 7.

New London Radisson
   RADISSON Edwardian Hotels
has just debuted its newest
London property, the Radisson
Edwardian Mercer Street Hotel in
Covent Garden.
   The property, formerly The
Mountbatten, is in the final
stages of a £15m makeover.
   A special ‘soft opening’ rate of
just £169 per night is on offer
until 11 Sep, including full English
breakfast, wi-fi and late checkout
- details heathk@radisson.com.

Call 1300 inPlace
Or  (02) 9278 5100

Corporate BDM - Sydney

Salary up to $85K + super + car ++

Award winning global product
Only the focused & driven need apply!

Generate, drive & secure new business

contact: liz@inplacerecruitment.com.au

    click

      here for

       details
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Window
Seat

Your clients

SAVE $329*pp! Rock and Canyon
SUPER SPECIAL!

5 day NT holidays from $658*pp

Call 13 67 83

Corporate Sales Executive
Sydney Based

An exciting opportunity has become available at Air Canada

for a Corporate Sales Executive to grow sales in NSW, Victoria

and South Australia.

Reporting to the National Sales Manager, the successful

candidate will need to be self motivated, results driven and

proactive in growing the NSW/Victorian/SA corporate business

and have the ability to work autonomously.

The role of the Corporate Sales Executive will have a strong

emphasis on both maintaining and developing mutually

productive business relationships with our key agencies and

partners.

A high level of customer service, communication and

presentation skills will be required, as well as the ability to

prospect and identify new opportunities for growth.

The role will also involve providing product updates, maintaining

a sales plan and delivering strong, measurable sales results.

Only successful applicants will be contacted.

Please forward your resume with a one page

covering letter via email to:

Attn: Melanie at melaniep@airlinemarketing.com.au

by 29 July 2011

Get THAI 
on the move

http://m.thaiairways.com

   THE head of Hawaii Tourism
Oceania says the organisation is
“delighted” with the confirmation
that Hawaiian Airlines would
restart daily services between
Honolulu and Sydney this year.
   Yesterday afternoon the carrier
announced it would begin a daily
year-round service from 14 Dec,
using Boeing 767-300ER aircraft
due to “increasing demand.”
   “Travel demand to Hawaii from
Australia over the past 18 months
has been tracking strongly and we
are having a cracker of a year,”
HTO Country Manager Helen
Williams told TD yesterday.
   Williams said 2010 saw an

SHOP BIG
WHEN YOU

SELL KENYA
AIRWAYS*

CLICK HERE FOR DETAILS

HTO lauds Hawaiian Air daily move
additional 26% growth in visitors
and for the period Jan-May 2011,
a further 15% growth has already
been achieved.
   “The extra airlift that we
anticipate having from this
market in 2012 will assist our
travel agent partners meet their
clients requests,” she added.
   Williams also said that visitor
trend information for 2010
revealed that Aussies are visiting
Hawaii more frequently, spending
more time and staying longer.
   Visits to Hawaii’s neighbouring
islands has increased as a result
of HTO’s co-operative campaigns
with Hawaiian Airlines, wholesale
and retail partners, increased
airlift and favourable exchange
rates, Williams said.
   HA  executive Glenn Taniguchi
said Aussies are “increasingly
finding great value in Hawaii
vacations, and demand for our
services has never been greater.”
   Due to aircraft availability, HA
will also bump up its current four
times weekly service to five
between 03 Aug and 13 Dec.

Rydges back in DRW
   RYDGES Hotels and Resorts is to
relaunch in the Northern Territory
after taking over two properties
at Darwin Airport.
   The move will see the Darwin
Airport Resort and Darwin Airport
Hotel (previously Airport Inn)
rebranded as Rydges.

TM recruits recruiter
   TRAVELMANAGERS has named
Suzanne Laister as its new
National Recruitment Executive,
following the departure of Aaron
Stinson who resigned recently.
   Laister will handle all consulting,
HR and operational issues.

THE Falls Creek ski resort in the
Victorian Alps is going to the
dogs - literally.
   This weekend it will play host
to more than 300 huskies
competing as part of 40 sled dog
teams in the two-day Royal
Canin Falls Creek Classic.
   This year’s course winds
through the picturesque Falls
Creek village, providing great
viewing opportunities for guests
in their ski-in, ski-out accom.

LET’S hope most Chinese tour
buses are a bit better than this.
   Passengers on board a bus in
the city of Shaoyang in China’s
Hunan province had a very
exciting ride after the back
wheels of the vehicle fell off.
   The driver noticed a bit of a
bump, but thought he had just
hit a pothole and was driving
back to the depot to have the
suspension checked (below).
   Passengers at the rear of the
bus figured out that something
was really wrong when, as well
as developing a decided lean,
the floor of the bus started to
glow red hot as it scraped along
the road surface.

Starwood out of NZ
   STARWOOD Hotels & Resorts is
to end its management deal with
The Westin Auckland Lighter Quay
on Fri, thereby pulling out of the
New Zealand market entirely, due
to a dispute with some of the
owners of certain hotel rooms.
   A spokesperson for the group
told Travel Daily this afternoon
that the hotel would cease taking
bookings for the property from
tomorrow, and all guests booked
from next week would be
relocated to alternate hotels.
   Starwood says it will look to
reintroduce its brands back to NZ.
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From your chair

to Trafalgar Square.

QFG0244_Press

Win a trip to London, no porky pies.
Qantas and British Airways are giving you the chance to win the ultimate luxury trip to London. You and a friend could win return Business Class 

fl ights, 5 nights accommodation at Dorchester Collection properties, West End Theatre Tickets, a traditional High Tea, a Black Cab Tour of the city and 

passes to the London Eye. Plus, consolation prizes of iTunes vouchers will be awarded each week of the promotion. Simply book and ticket 5 separate 

bookings that include Qantas or British Airways JSA fl ights via Singapore, Bangkok or Hong Kong between 12 July and 5 August 2011 (for departures until 

30 June 2012) and complete the entry form by telling us in 25 words or less “What you love most about fl ying to London”. For full details, and to enter, 

visit qantas.com/agents and click on the competition banner.

EXPERIENCE

INCREDIBLE
INDONESIA

CLICK HERE FOR MORE
INFORMATION AND TERMS

AND CONDITIONS

RECEIVE COLES & MYER
GIFT CARDS

Sell Garuda Indonesia 
from 18 July to 15 August 

2011 and you could 

WIN AN 
INCREDIBLE
HOLIDAY TO 
INDONESIA!

PLUS!

Mayo a top tipper
   TRAVELMANAGERS director
Barry Mayo is one of the top NRL
footy tippers in the industry, with
results after round 20 of the TD
tipping comp released yesterday
showing the former HWT ceo in
equal third place.
   Things are heating up as the
pointy end of the season gets
closer, with just four points
separating the top eight tippers
on the ladder - meaning the lead
could easily change at any time.
   The NRL leader at the moment
is Brad Pearce from Figtree Travel
Centre, with competitors hoping
to win a trip for two to Dubai and
Abu Dhabi, courtesy of Emirates
and Jumeirah Hotels and Resorts.

Gold Coast by Segway
   VISITORS to Surfers Paradise
can now explore some of the
region by electrically powered
Segways following the launch of
The Segway Xperience Centre.
   The Eco Segway tours enable
people to experience the Gold
Coast’s bushland, waterfront
areas and sand dunes.
   There’s also Segway rides within
the centre which are priced from
$22pp for 5 laps of a circuit -
more info at xperiences.com.au.

EK lands in Adelaide
   EMIRATES made its debut in
Adelaide on Sat after one of its
Boeing 777 aircraft was forced to
divert to the SA capital from
Perth due to bad weather.

SA govt targets Kangaroo Is
   A FLURRY of funding
announcements by the South
Australian government in recent
days confirm a strong focus on
building tourism to the state’s
spectacular Kangaroo Island.
   Premier Mike Rann and tourism
minister John Rau have confirmed
a number of investments
including $5m for a new five day
walking trail, $8m for road
improvements and $3.8m for a
new passenger terminal at
Penneshaw in conjunction with
ferry operator Sealink.
   Rau also commissioned a study
into the small Kangaroo Island
airport at Kingscote to see if it can
be further developed to allow
larger planes to land.
   The SA Economic Development
Board is targeting a doubling of
visitors to Kangaroo Island over
the next decade.
   The new walking trail aims to
attract a “new type of visitor” to

the island, travelling past some of
the must-see destinations with a
range of overnight accom on offer
including tents and eco-lodges.

New Eagle Aspen flts
   AMERICAN Eagle is launching
new nonstop services from both
Los Angeles and Dallas/Fort
Worth to Aspen from 15 Dec to
02 Apr and 14 Jun to 20 Aug.
   The new routes will make
connections for Aussie travellers
wanting to access the Colorado
Snowmass ski slopes far easier,
through oneworld partner Qantas
which flies to both LA and DFW.
   “AA’s new service...fills a long-
standing void and will make it
easier than ever to travel to and
from Texas, South Florida and
Australia,” said American Eagle’s
VP of Marketing Gary Foss.
   American Eagle will operate the
flights with two-class CRJ-700 jets.

Shongolo package
   BENCH International is offering
travellers on its two remaining
Shongololo rail safaris in South
Africa two free nights, brekkie & a
themed dinner at a 5-star hotel.
   The 16-day rail itineraries are
priced from $5,190 and include a
sleeper cabin on the train,
transfers, sightseeing excursions
and entry fees to attractions and
game parks - call 1300 195 873.
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CTC Fairmont bonus
   PARTICIPANTS in Fairmont
Hotels & Resorts’ Famous Agents
recognition program can earn a
bonus 75 points when completing
the Canadian Tourism Comm’s
Canada Specialist Program.
   Agents need to book 10-client
room nights before 30 Sep at any
Canadian Fairmont location to get
the extra points.

Fiesta voucher deal
   FIESTA Holidays is offering a $50
Coles Group and Myer gift card
for Maldives air & land packages
flying on Singapore Airlines, for
bookings made from today up to
31 Aug for travel 01 Aug-17 Nov.

UNITED Apple apps
   UNITED Airlines has launched
new full-featured applications for
Apple iPad, iPhone & iPod Touch
users that enable bookings, check-
in and mobile boarding passes for
United & Continental customers.
   An Android platform is also
being planned for the future.

Jumpjet submission
on DJ/NZ variation
   WELLINGTON-based upstart
Jumpjet Airlines has told the ACCC
that Air NZ and Virgin Australia’s
proposed capacity variation on
trans-Tasman services (TD 13 Jul)
is “reasonable under the
circumstances.”
   Jumpjet managing director Nick
Kile said “demand has been
impacted unfavourably” by the
Chilean volcanic ash cloud in Jun,
“which has significantly reduced
load factors for operations.”

Embassy family offer
   EMBASSY Suites - Waikiki Beach
Walk is offering savings of up to
US$200 for its Family Fun package
which is priced from $289/night.
   Also included in the deal is a full
day of beach gear, in room pizza
& movie and 2-days of unlimited
rides on the Waikiki Trolley.
   A 4-nt minimum stay is required
when booking online using the
promotional code of PK4 at
EmbassySuitesWaikiki.com.

AAT Kings earlybirds
   AAT Kings is reminding agents
they have until Sun 31 Jul to take
advantage of early bird discounts
on Tasmania & NZ 2011/12 trips.

Accommodation Updates
WELCOME to Accommodation Updates, Travel Daily’s Wednesday
feature. If your property has undergone some recent changes you would
like to make the industry aware of, send a brief description to
accomupdates@traveldaily.com.au.

CA first 777-300ER
   AIR China has taken delivery of
its first of 19 ordered Boeing 777-
300ER aircraft, becoming the only
Chinese carrier to operate the jet.

Sheraton Nha Trang Hotel and Spa in
Vietnam has introduced apartments and
penthouses to the year old property to
appeal to temporary residents who want a
certain standard of accom and services. The
building now offers five units and twin 180

sqm penthouses with private elevator access and panorama views.

Radisson Edwardian Hotels has announced
the soft opening of its newly converted
Mercer Street Hotel in Covent Garden in
London (formally the Mountbatten). The
rebadged hotel features a Dial bar and
restaurant where guests can drink cocktails
inspired by local fruit and flowers.

Design Hotels has opened its first hotel in
Croatia, the 248 room Hotel Lorne, located in
the Mediterranean town of Rovinj. The
property has been designed to look like a
white ocean liner and includes restaurants,
three bars, a nightclub, wellness centre, 600
seat auditorium and nine meeting and
conference spaces featuring state of the art
technology. Info at - designhotels.com/lorne.

Peregrine pricing
   PEREGRINE’s new Mekong River
itinerary (TD yest) is priced from
$2,295ppts & the Eastern Orient
Express tour starts at $4,495ppts.

DISCOVER NORWAY
. . . With a Difference

For bookings and enquiries, contact:
1800 623 267 | hurtigruten@discovertheworld.com.au
Travel Agent License: 2TA06929

CLICK HERE for a selection of unique cruises and tours, designed to take your client deep into the heart of Norway

http://www.traveldaily.com.au
mailto:info@traveldaily.com.au
http://www.traveldaily.com.au
http://www.traveldaily.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://bit.ly/jRFaVi
http://www.traveldaily.com.au


Website: www.traveldaily.com.au   |   Phone: 1300 799 220   |   Fax: 1300 799 221   |   Email: info@traveldaily.com.au Page 6

Wednesday 27th Jul 2011

Complimentary access to At the Top or Wild Wadi Waterpark#  |  Offer valid between 1st August and 30th September

emiratesagents.com/au

Air Transport World 2011 Airline of the Year. *Valid for travel between 1st August and 30th September 2011 and subject to availability. Offer excludes passengers who redeem Skyward 
Miles for flights or to upgrade to Business or First Class. Emirates reserves the right to cancel or change the offer.  Emirates is unable to accept any responsibility for loss, damage or expense 
incurred by customers due to unusual or unforeseeable events beyond Emirates’ reasonable control. First Class customers can stay two nights at either The Armani Hotel or the Jumeirah 
Zabeel Sarey and Business Class customers can stay one night at The Address Dubai Marina or Jumeirah Emirates Towers on one of either the outbound or inbound sector of the itinerary. 
Complimentary accommodation must be booked prior to commencing outbound sector of the itinerary. Terms and conditions apply . #Fast track access to “At the Top”, Burj Khalifa, only for 
customers staying at The Armani Hotel or Address Dubai Marina. Free access to Wild Wadi Waterpark only available for customers staying at Jumeirah Zabeel Saray or Jumeirah Emirates Towers.
For more information visit emiratesagents.com/au, contact your Emirates Sales Team or call the Emirates Customer Service Centre on 1300 880 599. © Rugby World Cup Limited 2008. EMI3139

Enjoy complimentary hotel nights in Dubai.*
Stay in style. On us.

Fly Emirates. Keep discovering.

When your clients fly Emirates First or Business Class return, to or via 
Dubai, they can experience up to two nights in a luxury Dubai hotel, 
on us. What’s more, depending on where they choose to stay, they can 
also enjoy complimentary entry to At the Top in the Burj Khalifa, or 
Wild Wadi Waterpark. Giving them the perfect reason to extend their trip. 

Travel
Daily is
giving
away
some
great
destina-
tion DVDs
this week,
courtesy
of Acorn

Media.

Today two lucky readers can
get their hands on the Visions

of England DVD, valued at
$19.95 each.

To win a copy of the DVD,
simply email the correct
answer to the question below
to: visions@traveldaily.com.au

First two correct entries win!

Congratulations to yesterday’s
lucky winners, Sarah Groves
from Jetset Bendigo and
Lauren Bishop of Travelrite

International. Sarah and
Lauren both have won a copy of
Visions of Canada DVD.

Who is the Prime

Minister of England?

Travel Daily
First with the news

WIN A COPY OF

VISIONS OF
ENGLAND DVD

   TRAVELSCENE American Express
Members Lisa Miles and Louise
Kenny of Rockhampton based
Travel Crew have participated in a
Morning Tea Masterclas, winning
the all expenses paid outing
after hosting their very own
Morning Tea.
   Also included in the prize was
fights from Queensland to Sydney
with Qantas and two nights
accommodation at a Mantra
property of their choice plus extra
support from Travelscene
American Express.
   The Cancer Council’s Biggest
Morning Tea has been good for
Members said GM Jacqui

Timmins with the help of
enhanced location and national
brand and business profiling.
   Timmins said being a national
corporate partner with Australia’s
Biggest Morning Tea has
“provided a powerful platform for
Members to engage with their
local community”.
   Pictured above at Janella
Purcell’s cooking studio in Surry
Hills, Sydney for the Australia’s
Biggest Morning Tea Class from
left are: Janella Purcell, celebrity
nutritionist; Lisa Miles, Travel
Crew manager; Louise Kenny,
Travel Crew consultant and
Adriano Zumbo, celebrity chef.

TSAX Morning Tea Masterclass

AKL insiders guide
   AUCKLAND business association
Heart of the City has launched an
iPhone and Android app featuring
more than 400 ideas for out of
towners to experience the city.
   The Insiders’ Guide to
Downtown Auckland features
tips, hints and maps of six
downtown neighbourhoods.

Stray Asia expands
   STRAY Asia says it has been
refining its activities by working
with locals in remote areas in
order to develop its ‘off-the-
beaten-track’ experiences in Laos.
   Travellers booking a Stray Pass
over $400 will be offered a 20%
discount and the first night accom
free at each stop, on sale until 31
Aug and for travel to 31 Oct.

Delta DJ blanket c/s
   DELTA Air Lines yesterday
applied to the US govt to amend
its blanket codeshare exemption
to include Virgin Australia, Pacific
Blue (Aus & NZ) and V Australia.
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Wednesday 27th Jul 2011

Harvey World Travel is a leading travel agency network and
one of the longest established retail groups in Australia. 
With a passion for travel and a dedication to excellence in
service, the strength of the Harvey World Travel brand is
delivered through our people. We currently have the following
exciting career opportunities available in Sydney, Canberra, 
Gold Coast, Townsville & Melbourne:

AGENCY MANAGERS
SENIOR TRAVEL CONSULTANTS 
JUNIOR TRAVEL CONSULTANTS

To apply for these positions
email your application to
careers@harveyworld.com.au

CAREER OPPORTUNITIES WITH

THE TRAVEL PROFESSIONALS

World Rewards trips
   WORLD Rewards is offering
agents the chance to win two one
day trips when selling Premium
and Gold Insight Vacation tours
not two day trips (TD yest).

Air NZ Tasman traffic surges 13% in Jun

Hughes Global Travel is looking for a Senior Travel Consultant
to work in their Gold Coast Office located in Southport.

Applications are being considered for Casual and Full Time.

Experience required -

•  Minimum 2 years
•  Domestic and international travel
•  Fares and ticketing
•  Galileo
•  Tramada an advantage

If you have a solid understanding of corporate or retail travel,
have excellent time management skills and a strong customer
focus then email your resume today to -
sales@hughestravel.com.au

Applications close Wednesday 3rd of August

SENIOR TRAVEL CONSULTANT

Italian train line chaos
   DFAT is advising travellers to
Italy that a fire at Tiburtina
station on Sun has caused train
delays on long distance north-
south train routes passing
through Rome.
   The Smartraveller site says rail
passenger should expect to
“experience delays and
cancellations”.

Bentours discounts
   BENTOURS is reducing the price
of its short stay breaks in St
Petersburg and Moscow by up to
20%, for stays between 01 Oct to
31 Mar 2012.
   The four night City Break at
Astoria Hotel is now priced from
$856ppts - see bentours.com.au.

V Associates change
   V ASSOCIATES Australia has
advised that it will cease
representation of Strategic
Airlines in the Western Australian
market effective from 31 Aug.
   The firm will continue to handle
enquiries until that date.

   AIR New Zealand yesterday
reported a system wide increase
in passenger numbers of 2.3% in
Jun 2011 compared to the same
time 12 months earlier, up to
1,056,000 passengers.
   The strongest demand was seen
on Tasman/Pacific services, which
saw passenger numbers rise 12.7%,
aided by a 7.4% increase in
capacity, no doubt as a result of
electing to continue to operate
flights during the ash cloud crisis
last month which resulted in
other airlines, notably Qantas and
Jetstar, axe services.
   Domestic passenger numbers
were relatively flat compared to
last year, up 1.2% to 693,000.
   Air NZ’s long-haul, Asia/Japan/

UK and North America/UK pax
counts were all down, dropping
8.7%, 7.7% and 9.3% respectively,
which it continues to attribute to
the Christchurch and Japan
earthquakes earlier this year.

   VIRGIN Australia is
continuing its game
changing makeover,
with the opening
today of its new
lounge at Brisbane
domestic terminal.
   “The new Brisbane
lounge is an
important part of our
plan to create a
streamlined first-rate
travel experience for
guests,” according to
Virgin Group
Executive Product and Guest
Services, Martin Daley.
   He told TD in Brisbane today
that the redesigned lounge
included a range of different
“purpose-built” spaces to allow it
to cater to the needs of different
guests looking to “relax, refuel or
access business facilities”.
   Spaces include the hearth
dining area for communal dining
and socialising; a long bar servery
offering a Luke Mangan designed
menu, along with a full barista
service and bar with premium
beer and wines.
   In the center is the lounge area
which features comfortable
chairs, while there’s a dedicated
library quiet zone shielded from
the main area with soft curtains.
   Artwork is also a prominent
feature, with two digital creations
by artist Daniel von Sturmer
adding to the contemporary feel.
   Naturally the lounge has free
wireless internet for guests, while

funky curved workstation
benches offer plenty of power
and data outlets for those who
need to work before boarding.
   Alcohol is served from 11am,
while a barista will serve espresso
creations at all hours of the day
and food is served for breakfast,
lunch and dinner as well as a
range of all-day snacks.
   The next Virgin lounge to launch
will be in Mackay, expected to
open by the end of 2011.
   And the Brisbane makeover is
the first step in an overhaul of the
entire Virgin Australia BNE
domestic terminal, which Daley
confirmed would launch in the
coming months.
   He’s pictured above next to the
coffee machine and in front of
the extensive range of premium
beers on offer in the new lounge.
   To see our exclusive pics from
this morning’s sneak peek at the
new DJ Brisbane lounge go to
www.traveldaily.com.au/photos.

Virgin Australia BNE lounge launch
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Travel Daily Group:

Wednesday 27th Jul 2011 To celebrate the release of Rocky Mountaineer’s 2012 brochure we
are giving one Travel Daily reader and a friend the opportunity to
win a trip to spectacular Western Canada.

The prize includes two return economy airfares from Sydney to
Vancouver flying Air New Zealand and a Classic First Passage to the
West vacation including two days on board the Rocky Mountaineer

with GoldLeaf service and pre and post accommodation in Vancouver
& Banff.

For the first time, the Rocky Mountaineer brochure includes pricing
in Australian dollars. To order your copy of the 2012 brochure, visit:
www.rockymountaineer.com

To enter, compile all 21 answers and send by July 31, 2011 to:

RockyMountaineer@traveldaily.com.au.

Reader with the most correct answers and the most creative
response to the final question will win this fantastic prize.

Question 19: True or False: In 2012 it will be even
easier to research and book a Rocky Mountaineer
holiday because the brochure includes prices in

Australian dollars.

Travel Daily
First with the news AU

Click here for more
information

SALES

EXECUTIVE

Hayman is Australia’s most celebrated private island

destination, beautifully situated in the magnificent Great

Barrier Reef and presenting an array of unique and

memorable resort and Reef experiences.

Our Sydney based Sales & Marketing team is seeking a Sales

Executive who will report to our National Sales Manager and

help ensure business growth while maintaining Hayman’s

Leading Hotel of the World standards.

You will have at least three years experience in a similar role,

a proven experience building client relationships in a similar

industry, superior professional and communication skills, ability

to work as part of a team, strong administration skills, good

organisation and high attention to detail.

To apply for this position, please forward an

application to careers@hayman.com.au

French Travel ANZAC
   FRENCH Travel Connection has
unveiled its 2012 ANZAC Day
tours, with next year’s program
dropping in price by 30%
compared to the last two years,
due to the strong Aussie dollar.
   Three-, five- and 10-day trips
include the ANZAC Day Dawn
Service at the Australian National
Memorial in Villers-Brettoneux, a
tour of the war sites of the
Somme, and entry to the Franco
Australian Museum.
   Prices start from $925pp, more
info at www.frenchtravel.com.au.

AAPA traffic figures
   THE Association of Asia Pacific
Airlines reported a 4.4% year on
year rise in int’l pax numbers, up
to 15.5 million during Jun, based
on preliminary traffic figures.
   92m int’l pax flew in the first 1/2
of 2011, a 3.1% year on year rise.

For more information forward your resume to

richardk@crctraveljobs.com.au

Solterbeck is Australia’s leading performance

improvement company (www.solterbeck.com).

They have an exciting career opportunity in their

incentive travel, conference and events division.

The ideal candidate will have 2+ years experience in group travel

(either corporate or retail), travel logistics and delegate management.

CRS trained, you’ll have great client service skills, and will be able to

demonstrate flexibility, teamwork and a can-do attitude. You’ll have

excellent computer skills – word/excel/outlook – and EventsPro

would be an advantage. As part of a committed and professional

team, this is an opportunity to develop a career in the incentive travel

and events industry.

Travel Manager - Group Travel

South Melbourne

LAN profit plummets
   LAN Airline recorded a 74%
drop in profit for the second
quarter, down to US$15.9 million,
with the result blamed on flight
disruptions caused by the Chilean
volcanic ash cloud, higher fuel
costs and the price of starting up
operations in Colombia.

Frontier on Galileo
   TRAVELPORT and Frontier
Airlines have signed a new multi-
year deal that see the US low cost
carriers fares and seat inventory
available through the GDS.
   Frontier will also allow its fares
and ancillary options to be
accessed to Galileo and
Worldspan connected agents
through its subscription to its
merchandising products.

Travel agent closures
   THE Travel Compensation Fund
has voluntarily terminated the
participation of Whitsunday
Information Centre at Proserpine
Qld (ABN:23 574 179 504), and
Jetset Golden Grove, SA (ABN:92
481 448 913) as the agencies
have both closed.
   Travel Brokers of Albury NSW
(ABN:47 001 042 397) has ceased
trading as a travel agent and
Middle East Tours (Australia) of
Ingleburn NSW (ABN:61 403 267
962) has also had its TCF
participation voluntarily withdrawn
due to “decease of owner.”

SCEC custom dining
   THE Sydney Convention and
Exhibition Centre has launched a
new portal that allows event
organisers to design custom
menus - see www.scec.com.au.
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HOT OFF THE PRESS!! 

REGISTER WITH AA TODAY

FFOORR AALLLL TTHHEE BBEESSTT VVAACCAANNCCIIEESS VVIISSIITT wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167-169 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au 

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

TAKE YOUR CAREER UP A COUPLE OF LEVELS 
AIR RESERVATIONS TEAM LEADER 

SYDNEY (NORTH) – SALARY PACKAGE $43k - $50k + 
Are you an airfare guru? Do you have excellent ticketing 
knowledge and enjoy helping your team to build their 

knowledge and skills? We are looking for an experienced 
consultant / team leader to join a leading travel company as TL 

for their Air Res Team. Responsible for all things air including 
ticketing, refunds and as well as reservations. You will have a 
minimum of 2 years industry experience, excellent airfare and 

ticketing knowledge and ideally leadership experience.

YOUR TICKET TO SUCCESS IS HERE 
TICKETING COORDINATOR 

SYDNEY – SALARY PACKAGE $45k - $55k + 
Are you looking for a career and not just a job? As Ticketing 

Coordinator for this industry leader you will be responsible for 
ticket issuance, reissues and refunds as well as BSP, fare 

updates and ad-hoc staff travel requests. You will liaise with 
airlines as well as internal and external customers. Along with 

outstanding airfare and ticketing knowledge you will have 
excellent communication skills and a strong work ethic. Get 

ahead with a leading company and don’t look back.

TRY BEFORE YOU BUY – TEMP TO PERM 
RETAIL CONSULTANT 

PERTH (SOUTH) – AMAZING SALARY PACKAGE AVAILABLE 
We have a fantastic retail role located in a very busy shopping 

centre in South Perth where you will be responsible for booking 
all types of travel from Bali to Europe to Domestic - no two days 
are ever the same! This role even has the possibility of turning 

permanent for the right candidate! All you need to be 
considered for this role is a minimum of 12 months experience 

and a “go get ‘em” attitude. Amadeus preferred. 

TAKE “PRIDE” IN YOUR AFRICA KNOWLEDGE 
AFRICAN WHOLESALE ROLES 

MELBOURNE & GEELONG – SALARY PACKAGES TO $55K 
Fancy yourself as an AFRICA encyclopedia? If you know all 
about this part of the world and want to package together 

unique holiday itineraries across the continent, this is the role 
for you. We currently have exciting African wholesale roles 

located in both Melbourne and Geelong, the choice is yours! 
All you need is a minimum of 18 months in the industry and 

your passion for Africa. Don’t let this role pass you by. 

LOVE THE RUSH OF CORPORATE 
CORPORATE CONSULTANTS 

ADELAIDE (CITY) - SALARY PACKAGE TO $60K OTE 
We have a rare opportunity for a corporate role in Adelaide. If 
you are an experienced consultant and looking to make the 

move to corporate then this is your chance. Come and join one 
of Australia’s leading brands and watch your money tree grow! 
A minimum of 18 months consulting experience and the drive 
to succeed are essential. You will be joining a fun team located 

in Adelaide City. You won’t regret this move. 

BRING ON THE SUN 
RETAIL TRAVEL CONSULTANT – FULL TIME OR PART TIME 

SUNSHINE COAST– SALARY PACKAGE TO $50K  
Are you an experienced retail consultant looking to join a 
successful and reputable agency? We currently have the 

opportunity to join this well recognized and award winning 
agency situated on the beautiful Sunshine Coast. You will book 

worldwide destinations with a strong focus on cruising. 
Delivering an exceptional level of service and meeting targets 

will be a must. You will earn an awesome salary package along 
with enjoying discounts and fabulous educational trips.

CALLING ALL SABRE TRAINED CONSULTANTS 
MULTIPLE TEMP ROLES AVAILABLE NOW 

MELBOURNE - TOP HOURLY RATE PLUS SUPER
We currently have some of the most exciting temp roles in 
the market exclusive to AA Appointments. We need Sabre 

trained temps now! There are both long term and short term 
assignments all around Melbourne which will suit anyone’s 

needs, with immediate starts available. All you need is a 
minimum of 12 months industry experience and a flexible 

attitude!!  Explore your options and register today! 

OFF THE BEATEN TRACK 
TRAVEL SUPPORT CONSULTANT 

BRISBANE (INNER SUBURBS) – SALARY PACKAGE TO $42K 
Are you sick of sales targets and face-to-face consulting? 

Jump across to this adventure travel company and change 
the colour of your day. As a Support Consultant you will assist 
consultants with compiling itineraries, finalising documents, 

chasing payments, visa processing and more. Along with 
earning great $$ you will have access to tremendous travel 

discounts. You’ll need a minimum 2 yrs retail consultant 
experience and GALILEO skills.  

www.aaappointments.com


Corporate Travel Consultant - Northern Beaches
Have the best of both worlds while offering personalised 
service to the VIP clients. This company is part of a much larger
organisation offering you all the resources, career progression
and incentives that only a large company can offer yet at the
same time have that supportive, personal work environment
that make us happy each day! In this role you will offer
exceptional service and travel solutions to your clients.

Kristi Gomm

Call or email Ben for more details. Click here for more details or call Liz.

Develop your corporate travel career

Sydney Northern Beaches

Salary up to $55K pro rata + super

Click here for more details or call Ben. 

Liz Vibert

International Incentives Manager

Start your Job search here

Sandra Chiles

Ben Carnegie

www.inplacerecruitment.com.au or

Email:jobs@inplacerecruitment.com.au

For all the latest travel jobs visit:
Call 02 9278 5100

1300 inPlace  (1300 467 522)

As the first travel recruitment specialist in Australia we know the
travel job market better than anyone, call us to discuss your career path.

Click here for more details or call Sandra.

We have a great opportunity for individuals
looking to take that next step within their travel
career. Whether you are working within a retail
or wholesale travel organisation within reservations
preferably with some cruise experience, then we

Team Leader - Worldwide Cruise

want to hear from you today. You will be working within the
cruise department supporting the Operations Manager. 

Min 2 years corporate account management experience ideal

Sydney location
Competitive salary + incentives + super

Click here for more details or call Liz.

Celebrating 30 years 
in travel recruitment

e- Marketing Analysts - 2 positions
Our client is a market leader in online hotel reservations and
sales, representing properties across the nation. With the
demand for experienced online marketers on the rise, 2 roles
have been created to work within the online marketing team.
Knowledge of PPC campaigns and website optimisation is ess.
Reporting and analysing of data will be second nature and by 
enforcing best practice, assist the team to reach new heights.

you will have 4-5 years experience with a focus on corporate & 
incentive based clientele. Flexibility to travel is required in this role.

Sydney CBD 

Salary range between $55K- $65K + super

Asian language useful but not essential

Travel Technology Sales Execs

Fantastic opportunities await in many locations
across Australia & New Zealand. The travel 
distribution industry is seeking Sales Executives to 
join their rapidly expanding teams. You will be
supplied with the tools of the trade & the support

of a multi national company. A knowledge of the territory you will
be working in is highly regarded. GDS knowledge is essential.

Excellent training & career advancement opportunities.

Multiple roles, Sydney, Perth & Auckland

Excellent salary packages on offer!

Our client is a well established events and 
sales company that is really going places. They
are now expanding the International Incentives
Team and need to hear from you!! As an
experienced International Incentives Manager

Events Pro & Advanced Excel essential

Sydney based

Salary starts from $65K + super

Part time Corporate - Collaroy NSW
Working as part of a small team this role has
flexibility plus! Choose your days and hours,
approx 20 hours per week and the option of 
doing a day or two at home. This role would
suit a mum returning to work or someone 

looking to work close to home. This is a boutique office with
mainly corporate business & some upmarket leisure.

Corporate or Retail consulting background & strong Amadeus

Located in Collaroy NSW

Great salary on offer

Call or email Kristi for more details.
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3 Night Cruises from Penang
Selected departures from May - Dec 2011 
Penang, Phuket, Krabi, Penang

7 Night Cruise & Stay from Phuket
Selected departures from May - Dec 2011
Phuket, Krabi, Penang (4 x nights own arrangements in Penang), Penang, Phuket

8 Night Cruise & Stay from Phuket
Selected departures from June - Sept 2011
Phuket, Krabi, Penang (4 x nights own arrangements in Penang), Penang, Krabi, Phuket

For bookings & further information contact your preferred Wholesaler

Cruises include all meals^ and entertainment onboard plus port and fuel charges.

PENANG - PHUKET - KRABI

Inside Cabin  $464
Window Cabin  $562
Deluxe Oceanview  $604

Inside Cabin  $469
Window Cabin  $567
Deluxe Oceanview  $609

Inside Cabin  $622
Window Cabin  $752
Deluxe Oceanview  $810

SuperStar Libra
Take a 

Friend for 
FREE!#

*CONDITIONS APPLY: All prices are cruise only, AUD, per person twin share and subject to change and availability. Price for Inside Cabin based on Cat DC category, Window Cabin based on CC category & Deluxe Oceanview based on BB category. Single passengers 
must pay a single supplement. Prices include port charges and fuel surcharge. ^Meals included in selected restaurants. 2011 departure dates 7 NIghT CrUISe ex Phuket – 30 May, 6 & 27 June, 4 July, 5 &12 Sept, 3, 7,10 ,17, 24 & 31 Oct, 14, 21 & 28 Nov, 5 & 12 Dec 
2011. 8 NIghT CrUISe ex Phuket 13 June, 11 & 25 July, 8 & 22 August, 16 Sept 2011. Own arrangements in Penang is at passengers own choice & expense. 3 NIghT CrUISe ex Penang May 01, 08, 15, 22 & 29, Jun 05, 12, 19 & 26, Jul 03, 10, 17, 24 & 31, Aug 
07, 14, 21 & 28, Sept 04, 11, 18 & 25, Oct 02, 09, 16, 23 & 30, Nov 06, 13, 20 & 27, Dec 04, 11, 18 & 25. # 2 for 1 DeAL – 2nd pax cruise for free, PLUS 4th pax also cruises for free if 2 adults & 2 children (under the age of 12 years & below) 4th pax must be 12 years 
or under. Offer & pricing is valid until 30 Sept 2011. Free passenger pays all relative port taxes & fuel surcharges – 4 Night ex Phuket PhC = $70pp, Fuel Surcharge = $32pp, 3 Night ex Phuket PhC = $55pp, Fuel Surcharge = $24pp, 3 Nights ex Penang PhC = 
$50pp, Fuel Surcharge $24pp. holiday surcharge imposed on peak sailings. Strict cancellation fees apply. Please note that a surcharge may be imposed on credit card transactions. A service fee will be charged. every effort is made to ensure advertisement accuracy, 
however Star Cruises cannot be held responsible forprinting or typographical errors or errors arising from unforeseen circumstances. Pricing correct as at 20 July 2011. Pricing valid until 31 August 2011 & can be withdrawn at any time without notice.      SCS 25944



 

 

Product Coordinator – Cruise & Canada (12 month contract) 
 

 Break into Wholesale Marketing with your Cruise knowledge and creative flair! 
Located in Melbourne, this role will join the Product & Marketing team of Australia Wholesale, incorporating Travelscene 
Holidays & Travel2 brands. You will play a pivotal role in supporting the Product & Marketing Manager to drive growth of 
the Cruise & Canada Wholesale portfolios via trade and consumer marketing programs.  
 
To be successful in this role you will have experience in marketing copy writing, promotional flyer and brochure 
production. Knowledge of Calypso (desirable) and knowledge of Cruise and/or Canada products would be an advantage. 

Customer Service Manager – Air Tickets 
 

 Utilise your leadership skills in this pivotal operations role 
Air Tickets has an exciting opportunity available for a Customer Service Manager to lead the Fares and Ticketing team 
based in Sydney. In this role you will be responsible for managing the State based operations of the Air Services Division 
to ensure the unit achieves company standards and business expectations by operating efficiently and effectively. 
 
To be successful in this role you will be a strong leader, have an excellent understanding of Air Product Consolidation 
systems and processes, appropriate travel qualifications and strong organisational and priority management skills. 

Apply for these positions through SEEK or email your resume & cover letter (using the title of the vacancy as the subject) to 
jtgpeople@jtg.com.au 

The Jetset Travelworld Group is one of Australia’s leading integrated travel businesses, providing specialist government and 
corporate business travel, wholesale products, franchised retail services and ticket distribution services across 8 countries. 

 
Below are opportunities for you to join our group! 

Product Coordinator – Qantas Holidays 
 

 Provide Wholesale Product to a range of customers in this busy team environment 
Located in Mascot, this role will assist the Global Contracts Manager in all facets of the wholesale product procurement 
process.  You will engage with Suppliers to ensure that all product is delivered to the various areas of the JTG 
Wholesale portfolio within agreed timeframes. 
 
To be successful in this role you will have a proven understanding of contracts, strong negotiation and influencing skills, 
the ability to make time pressured decisions and experience in supplier management including maintaining relationships. 
Calypso experience is desirable. 

Human Resources Advisor (Part-time or Full-time) 
 

 Exciting autonomous opportunity 
Located in North Sydney, this role will be the first port of call for all HR related enquiries from your designated business 
partner. You will be responsible for providing advice and guidance to managers on HR policies, award interpretation, 
agreements and relevant legislation. 
 
To be successful in this role you will be a tertiary qualified HR generalist with experience in a dynamic, commercial and 
multi site environment. Working as part of a supportive HR team, this role would suit someone with a consultative 
approach who can build strong relationships with key stakeholders within the business. 




