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“Greetings from the eXperts 
Academy
2011!”

Want to go to 
Europe?
Join the eXperts
Academy famil!

Sell any two LH or OS tickets to EU by 31 July. Enter on 
eXperts for your chance to participate. It’s that simple!

www.lufthansaexperts.com

empowered
with James Tobin

This month we look at how you 
can service your customers 
through your own website

Watch now

details
extra attention on
our mid-sized ships

LEARN MORE >

Six pages of news
   Travel Daily today has six
pages of news and photos,
plus full pages from: (click)

• AA Appointments jobs
• Voyages Uluru specials
• Pinpoint Travel jobs

Contact
at T: 02 9231 6444

E:

Corporate and High End Leisure
Buzzing Eastern Suburbs location
Manage team of experienced 
VIP consultants

   QUEENSLAND Airports Limited
has sent a team of officials to
Singapore this week to pitch for
direct air services from Singapore
Airlines’ yet to be named low cost
carrier, Travel Daily has learnt.
   It’s understood the QAL group is
attempting to lure the new
Singapore-based budget airline to
the Gold Coast, to kick start
tourism to the region.
   The Gold Coast’s tourism
industry has suffered from a slow
down in international visitors in
recent months, specifically from
the Japanese market, which has
seen Jetstar reduce flight

Gold Coast targets SQ LCC
frequencies out of the hub.
   Gold Coast airport is a hotspot
for LCCs, with domestic carriers
like Tiger and Jetstar, and int’l
carriers such as AirAsia X using it
as a Queensland gateway.
   After their meeting in Singapore
the QAL delegation is flying to
Guangzhou, Beijing and Shanghai
in China as part of a two week
roadtrip, where they will meet
with Chinese carriers.
   It’s likely while in China, QAL
will hold talks with airlines
including China Southern Airlines,
Air China and Shanghai Airlines in
an effort to lure direct routes to
the Gold Coast.
   Earlier this month CZ revealed
at the Australia China Travel
Summit that it was looking at
launching flights to the Gold
Coast (TD 09 Jun).
   Any new non-stop int’l flights to
the Gold Coast from China are
not expected for a few years.

Greek strike chaos
   THE Dept of Foreign Affairs &
Trade is advising a 48-hr ‘general
strike’ in Greece, flowing from
yesterday into today, could affect
services throughout the country,
incl air, rail and sea transport.
   Yesterday Olympic Air cancelled
39 flights and delayed 24 others.

Contiki mates rates
   CONTIKI Holidays is offering
‘Mates Rates’ of up to $340pp on
its 2011/12 Europe Winter tours
of 12 days duration or longer.
   The deal is valid for first time or
multi-Contiki tour travellers, on
trips departing before 31 Mar
2012, if booked before 31 Jul.
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From 12 July we fly to Nouméa 
every day, including Tuesday.

Aircalin introduces 
‘Choose Day’

Branch Sales

Manager -

Hobart
Life as an STA Travel Branch Sales Manager has never a dull

moment.  The responsibility of driving business development,

delivering the company vision, and developing a team – it’s all in the

day of a life of…

What’s in it for you? With a fantastic remuneration scheme, tailored

succession planning, leadership and management training as well as

5 weeks leave annually on the table; you have everything to gain…

…throw into the mix the amazing travel incentives and educationals,

annual study grants, fully comprehensive training and a professional

yet fun culture that is envied across the travel industry; we think

you’ll agree that opportunities like this don’t come along very often…..

If you have previous travel industry experience, (we are talking one

year plus) you are looking for a change of environment, your current

company’s culture and values don’t match yours, or you are just

longing for that chance to advance, visit our website at

www.statravel.com.au and click on our Careers Link.

Call 1300 inPlace
Or  (02) 9278 5100

Part Time Retail Consultant

Salary up to $45K pro rata

Monday, Wednesday & Friday only
Sabre & Tramada CRS

3 days per week, Sydney inner west location

contact: ben@inplacerecruitment.com.au

Complete Business Travel (CBT) a

dynamic, award winning TMC

requires a corporate consultant to

join our Brisbane team:

If you would like a change and seek

a fun & vibrant team, with:

•  Minimum 2 years corporate

   experience with solid domestic

   knowledge

•  Amadeus & Tramada

   experience preferred

•  Excellent communication skills

Please send your CV to

Simon McLean –

simon@cbtravel.com.au

CORPORATE

CONSULTANT

Makepeace opening
   ONE of the hottest tickets in
town would have to be an
invitation to the official opening
of Sir Richard Branson’s new resort
on Makepeace Island in Noosa
Heads on Qld’s Sunshine Coast.
   The event is set to take place on
the same night as the National
Travel Industry Awards, Sat 09 Jul,
meaning some lucky invitees in
the travel industry will have a
difficult choice to make.
   In true Branson style the
Makepeace event will include lots
of pampering - and (naturally) a
winter pool party.

Silversea restructure
   KAREN Christensen will take
responsibility for Silversea Cruises
operations in Australia and New
Zealand, under a global
reorganisation of the cruise line’s
executive team announced late
yesterday (TD breaking news).
   Current Asia Pacific head Steve
Odell will relocate to London next
week as senior vice president of
sales and marketing for the UK,
Europe and Asia Pacific.
   Christensen will report to Odell,
who will also have responsibility
for Silverseas’ Monaco office and
a newly established operation in
Frankfurt to target the German,
Austrian and Swiss markets.
   UK senior vp Trudy Redfern will
leave Silversea tomorrow, while
Kenneth Watson will maintain
global sales responsibility from
Silverseas’ Fort Lauderdale office.

Cheapflights relaunch
   THE Australasian version of the
UK-based Cheapflights website
has today been relaunched with a
range of expanded features
including airline guides, travel tips
and more deals on offer.
   Initially launched in 2009,
cheapflights.com.au has attracted
a range of partners including
Flight Centre, Expedia, Zuji and
Best Flights, with domestic and
international deals on offer on
both fares and holiday packages.
   Cheapflights’ global sites attract
over 11m monthly visitors.

Ash cloud returns
   YET more flights are being
disrupted today due to the
Chilean volcano ash cloud which
continues to cause havoc for
some Australasian carriers.
   Qantas and Jetstar have both
suspended flights to Queenstown
until further notice, while QF and
JQ Christchurch services are
suspended from 2pm today.
   QF flights to and from Buenos
Aires have also been delayed by
more than 24 hours.
   Air New Zealand, Emirates and
Pacific Blue are continuing to
operate their Tasman services.

Cheaper Rail Plus pass
   RAIL Plus this morning unveiled
a new “60-plus” category for
2011 Eurail passes, offering
discounts of up to 20%.
   Eurail Select, Global Flexi and
Global Continuous passes are
valid for the deal for customers
aged over 60 travelling with at
least one companion.

SIA/Virgin aim at Qantas
   VIRGIN Australia and Singapore
Airlines have set their sights
squarely on Qantas in the ACCC
submission for authorisation of
their planned alliance (TD 07 Jun).
   Virgin says the deal will allow it
to “offer an international network
and attractive frequent flyer
program that closely matches
that of Qantas,” while both
carriers admit that without the
deal they both have “relatively
weak competitive corporate
offers” against QF.
  The alliance will see Virgin
Australia “better placed to
challenge Qantas’ leading
position for international air
travel to and from Australia, and
its dominant position in relation
to the supply of services under
corporate and government

contracts, providing more choice
and better value for customers.”
   Inbound travel is also part of
the proposed alliance, which will
see SQ-coded flights to ports
across Australia, NZ and the
Pacific Islands.
   “This will enable new online
international flights to key tourist
destinations beyond the major
gateways, such as Cairns, Darwin
and Hobart,” the submission says.
   The carriers say they will work
together to promote travel to
Australia internationally, including
the development of an Air Pass
product for incoming tourists.
   For more details from the SQ/DJ
submission see page three.
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Window
Seat

2303_116

Now Perth to Phuket AND Phuket to Perth
See your fare grid for details or log onto www.thaiairways.com.au

LONDON’S Crowne Plaza Hotel
is hoping to offer its guests a
quiet night’s sleep, by this week
trialling a ‘Snore Absorption
Room’, for snorers and their
suffering partners.
   The special room includes egg-
shell foam insulation and a
sound absorbing headboard,
while guests also enjoy an anti-
snoring pillow, as well as a
device which encourages the
snorer to sleep on their side.
   There is also a white noise
machine to “help drown out the
droning snoring noise”.
   “We’ve all been there - lying
wide awake at three o’clock in
the morning burying our head
under a pillow to drown out our
partner’s snoring,” said a hotel
spokesperson.

ROCKY Mountaineer is hoping
to provide some true travel
inspiration in its newly released
2012 brochure, which was
officially launched yesterday.
   Special features this year
include tours priced in Australian
dollars, new experiences and
excursions under the ‘Journey of
the Senses theme’.
   And those who peruse the
brochure can use an extra sense
to experience the destination
before they get there - because
it also includes a special scratch-
and-sniff panel on an included
Field Guide to Local Wildlife
insert, which allows them to
“bring a touch of the Canadian
wilderness into their homes,”
according to Rocky Mountaineer
gm Australia Robert Halfpenny.

DJ to ditch MAS ties
   VIRGIN Australia has confirmed
it intends on ending its interline
partnership with Malaysia Airlines
as it has “no prospect” of being
broadened.
   Within the DJ/SQ submission to
the Australian Competition and
Consumer Commisison for the
proposed alliance, Virgin Australia
said it would look to discuss the
“termination of their existing
relationship”, that also covers a
reciprocal frequent flyer pact.
   The move comes a few weeks
after Qantas announced it would
sponsor Malaysia Airlines entry
into oneworld (TD 06 Jun).

DJ/SQ FF benefits
   UNDER the proposed Virgin
Australia/Singapore Airlines
alliance, SQ Krisflyer members
will be able to for the first time
ever redeem their points on
travel within Australia.
   The comprehensive pact also
proposes a major expansion of
Virgin’s Velocity loyalty scheme,
allowing its 2.4m members to
earn and burn points across the
entire SQ international network.
   Premium travellers will also
have reciprocal access to each
airline’s airport lounges.

SQ to boost capacity
   SINGAPORE Airlines expects
that additional feed into its
Australian services from the
proposed Virgin Australia alliance
will enable it to increase capacity
on a number of routes.
   The ACCC joint submission from
the carriers say the boost could
come in the form of “deployment
of larger capacity aircraft such as
the A380 on its current routes”.

Seamless product
   “CONSIDERABLE funds and
resources” will be invested on the
planned alliance between Virgin
Australia and Singapore Airlines,
the carriers say.
   The airlines say they aim to
“create a seamless product and
experience” which will cover
booking check-in systems,
product alignment and marketing.

Virgin Australia’s global network
   VIRGIN’S proposed alliance with
Singapore Airlines will complete
DJ’s virtual international network
by giving it access to “increasingly
important Asian destinations,”
according to the joint Virgin/SIA
ACCC submission (see p2).
   The 100+ page document has a
number of maps showing the
overall network (below) indicating
Virgin Australia’s comprehensive
expansion in global coverage if
the alliance is approved.
   (The orange lines indicate the
routes operated by Singapore
Airlines and its subsidiary, SilkAir).
   And further online direct flights
to Singapore are also envisaged,
with blanked out sections in the
submission, possibly indicating
new routes to Darwin and/or

Cairns in Far North Queensland.
   “The ability to connect to other
Australian destinations is
particularly important because
international travellers to
northern Australia typically visit
multiple destinations as part of
an itinerary,” the document says.
   It also details the minimal
overlap between the SQ routes
and those of Virgin’s other
alliance partners, with the SIA
deal specifically excluding routes
to Abu Dhabi, Brussels, Dublin,
Frankfurt, London, Manchester,
Moscow, Munich and Paris as well
as Brisbane-Singapore.
   SQ is “particularly interested” in
access to 14 routes from SYD, 11
ex BNE and ADL, 10 ex MEL, 4 ex
PER, as well as capital city routes.

Improved connections
   AMONG the public benefits
Virgin Australia and Singapore
Airlines propose, are better
connection times, more direct
routing and easier bookings.
   Aussies will have access to
online international journeys on a
single code basis, such as
between Canberra to Beijing,
Kolkata, Chennai or Bangalore.
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DISCOVER NORWAY
. . . With a Difference

For bookings and enquiries, contact:
1800 623 267 | hurtigruten@discovertheworld.com.au
Travel Agent License: 2TA06929

CLICK HERE for a selection of unique cruises and tours, designed to take your client deep into the heart of Norway

50% OFF
NORFOLK AIR  
WINTER FARES

Book before 02 July  
for travel to 31 August

Call: 1800 612 960
or www.norfolkair.com

NORFOLK ISLAND

Another Excite-ing fam in USA
   EXCITE Holidays
hosted a group of
travel agents on a
five night famil to
Los Angeles and
Las Vegas recently.
   Highlights
included two
shows in Las Vegas-
Phantom of the
Opera and the Elvis
Cirque Du Solei - as
well as ‘The World
of Color’ show at
Disney’s California
Adventure Park.
   The group stayed
at the Palazzo in
Vegas and the
Anaheim Marriott.
   Pictured above in
front of the InterContinental in LA
after being chauffeured around in
a stretch limo from left are: Cathy
Baker, HWT Hope Island; Katrina
Lathouras, Excite Holidays; Bianca

Giles, Reho Travel; Leanne
Flanagan Smith, MTA Travel;
Georgie Banovic, iTravel; Kylie
McAlister, Excite Hols; and Chris
Cogan, TravelManagers.

Name change for GAP Adventures?
   GAP Adventures has been
ordered to change its name and
logo by 01 Sep, with a judge in
New York ruling that the company
is infringing the trademark of
clothing retailer The Gap Inc.
   GAP Adventures founder Bruce
Poon Tip told TD this morning the
company will be appealing the
decision, which he said is only
applicable to the company’s
operations in the USA.
   “As ridiculous as this has
sounded to everyone who has
heard about it, it is what it is and
we can’t control the outcome,”
Poon Tip said.
   The long-running case was first
filed by the clothing firm in 2007.
   A blog entry on the GAP
Adventures website stresses that
the company’s operations in the
other 18 countries where it has
offices, and the more than 100
where it operates its tours, are
not affected by the decision.

   And although GAP believes it
has good grounds for the appeal,
“we’re actually pretty excited by
the opportunity to re-imagine
ourselves.
   “We remain the world leader in
adventure travel, no matter what
we’recalled,” the blog says.
   Poon Tip added that “ultimately
our culture is our brand and it is
what makes us the great
company that we are”.

New FJ NZ manager
   AIR Pacific has announced the
appointment of Shannon Currie
as its new Commercial Manager
for New Zealand.
   Auckland-based Currie will take
up his new role from 05 Jul,
moving from his most recent
position as New Zealand gm for
Princess Cruises and Cunard Line.
   He will report to Air Pacific
Regional GM Australia, NZ and
Asia, Victor Sharan.
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Based in Melbourne’s CBD, South America Travel Centre is one of Australia’s

predominant niche wholesalers for South & Central America, Mexico and

Cuba.  We specialise in designing innovative, tailor-made travel itineraries

for an upmarket agent/client base and are seeking an experienced consultant

to join our close-knit team.

Along with a genuine interest in Latin America and a commitment to providing

a high level of personalised service, you will have a minimum of 3 years

working in wholesale or retail and a proven sales record.  A working

knowledge of Amadeus and previous travel in South America will be a definite

advantage.

Our consultants are among the best in the industry and if you are self-

motivated, a high achiever, and would enjoy working in this friendly small-

team environment, your skills and creativity will be welcomed and well

rewarded.

Please email your CV and cover letter to: satc@satc.com.au

Senior Travel Consultant - Wholesale

Wendy agents in Siem Reap

   ABOVE: Wendy Wu Tours in
conjunction with, Pandaw River
Cruising and Vietnam Airlines
hosted this group of agents on a
nine-day famil through Vietnam
and Cambodia earlier this month.
   The educational included a
Pandaw voyage between Saigon
and Phnom Pehn, and a visit to
the Ta Prohm temple in Siam
Reap (as shown here).
   Pictured from left are: Jennifer
Henderson, Harvey World Travel
Kalamunda; Claire Duband, East
Burwood Travel; Connie Dziwoki,
Jetset Modbury; Kylie Bevan,
Wendy Wu Tours, QLD bde; Leah
Fuller, Harvey World Travel The

Insight Euro price cut
   CLIENTS booking early for travel
to Europe & Britain in 2012 can
take advantage of savings of up to
$350pp on Insight Vacations just
released Preview Brochure.
   Preview tours paid in full by 12
Sep save $250, and Gold Preview
trips are discounted by $350.
   Early Payment discounts cannot
be used in conjunction with the
promo - insightvacations.com.au.

Ridge; Zoe Mckinnon, Travelscene
Warrnambool; Angie Arathoon,
Travelworld Carlingford; Lynnette
Johnson, Jetset Northlands; Lyn
Carter, Jetset Mt Gravatt; Michelle
Turnbull, B&P Travelworld Mt
Gambier and Pamela Grill, Jetset
Travel Rose Bay.

$2,058 Danish fare
   EMIRATES has introduced sale
fares to Denmark priced from
$2,058 return ex SYD/MEL/BNE
and PER in Economy Class, for
travel 31 Jul to 23 Aug.
   Business Class fares are priced
from $7398 return.
   EK launches the new Danish
route from Dubai on 01 Aug using
A330-200 aircraft.

TG to add Brussels
   THAI Airways International will
operate a new thrice weekly
service between Bangkok and
Brussels from 17 Nov, according
to GDS displays, resuming the
route after almost 15 years.

CORPORATE LEAD CONSULTANTS/

ACCOUNT MANAGERS
The Travel Authority Group is expanding further and needs expert team

players to fill the following positions:

•  Corporate Lead Consultants – International &

    Domestic (Sydney and Perth)

•  Corporate Consultants – Domestic

    (Sydney and Perth)

•  Corporate Account Manager – (Perth)

Apart from a minimum of 2 years relevant industry experience you should

be a motivated, solution focused team player with a positive attitude,

attention to detail, a great sense of urgency and a good sense of humour.

Your contribution to this young and dynamic team will be rewarded with a

generous remuneration package, access to industry leading training and

real opportunities for career progression.  This is an excellent opportunity

to make a real difference in a multi award winning company with absolute

focus on customer service.

Please send your confidential CV to

employment@ttagroup.com.au

Hong Kong visits up
   HONG Kong Tourism Board has
reported a 2.1% year on year
increase in arrivals from Australia
for May, up to 49,388 visitors.

Canada blocks AC/UA
   CANADA’s Commissioner of
Competition has ordered that the
proposed Air Canada and United
Continental Holdings alliance be
prohibited as “competition will be
eliminated” on common routes.

New at Sea World
   SEA World on the Gold Coast
will introduce a new activity
called  the Penguin Antarctic
Adventure from 01 Jul.
   The program sees guests don
special snow gear and interact
with King and Gentoo penguins in
the Penguin Encounter exhibit.

Virgin numbers slip
   VIRGIN Australia saw a 1.1%
year-on-year decline in domestic
passenger numbers during May.
   Capacity was down 0.9% and
the revenue load factor improved
by 3.6 points to 78.9% for the
month, according to figures
released this morning.
   International Virgin Australia
traffic decreased by 19.2% due to
the major revamp of its network
over the past year, while
international passenger numbers
were down 10.3%, mainly due to
the withdrawal of Pacific Blue
from the NZ domestic market.
   Virgin’s international revenue
load factor was up 6 points to
73.8% during May, while total pax
numbers dipped 2.4% to 1.48m.

Dorchester adds 1
   DORCHESTER Collection will
add the 109 room Le Richemond
Hotel, in Geneva to its portfolio
from 01 Aug.
   The hotel will undergo a refurb
of its public areas before its
reopening, to bring it in line with
the Collection’s standards.

AAA training academy
   THE Accommodation Association
of Australia has unveiled a new
training Academy, which will offer
tailored knowledge of various
sectors in the industry.
   Launched in partnership with
the Franklyn Scholar Hospitality
and Futura Group the training will
support people in their roles in
the accommodation sector from
housekeeping to reception and
chef services.
   Lorraine Duffy, Accommodation
Association Chief Executive has
said the launch is a positive step
for its members.
   “Investing in workforce
development and initiatives to
upgrade the quality of our
industry service levels is a really a
worthwhile process,” she said.
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Ever dreamed of being on

stage? Well, here’s your

chance to be...

Queen for a Day

The Tiffany Project

Can you hold tune? ShakCan you hold tune? ShakCan you hold tune? ShakCan you hold tune? ShakCan you hold tune? Shake your tail feather? Love toe your tail feather? Love toe your tail feather? Love toe your tail feather? Love toe your tail feather? Love to
perform? Here’s your chance to appear on stage inperform? Here’s your chance to appear on stage inperform? Here’s your chance to appear on stage inperform? Here’s your chance to appear on stage inperform? Here’s your chance to appear on stage in
Thailand’s famous TThailand’s famous TThailand’s famous TThailand’s famous TThailand’s famous Tiffany’s Showiffany’s Showiffany’s Showiffany’s Showiffany’s Show, P, P, P, P, Pattaya.attaya.attaya.attaya.attaya.

Throughout the month of June, TTTTTravel Dailyravel Dailyravel Dailyravel Dailyravel Daily, TTTTTourism  Aourism  Aourism  Aourism  Aourism  Authorityuthorityuthorityuthorityuthority

of Thailandof Thailandof Thailandof Thailandof Thailand, Thai AirThai AirThai AirThai AirThai Airways Internationalways Internationalways Internationalways Internationalways International, Siam Hotels and RSiam Hotels and RSiam Hotels and RSiam Hotels and RSiam Hotels and Resortsesortsesortsesortsesorts

and TTTTTiffany’s Showiffany’s Showiffany’s Showiffany’s Showiffany’s Show invite travel consultants to join us for a once in

a lifetime “Queen for a Day” experience.

Send your audition video and you could join our group on a special

famil trip to Thailand that includes flights with THAI, 5 nights

courtesy Siam Hotels & Resorts (two in Bangkok & three in Pattaya)

and a makeover, dress up and performance at the famous Tiffany

Cabaret Show in Pattaya.

TTTTTo entero entero entero entero enter, simply send in an audition to the T, simply send in an audition to the T, simply send in an audition to the T, simply send in an audition to the T, simply send in an audition to the Tiffany Show as a shortiffany Show as a shortiffany Show as a shortiffany Show as a shortiffany Show as a short

video clip of yourself (30sec-1min, .mov or .wmv file) lip syncingvideo clip of yourself (30sec-1min, .mov or .wmv file) lip syncingvideo clip of yourself (30sec-1min, .mov or .wmv file) lip syncingvideo clip of yourself (30sec-1min, .mov or .wmv file) lip syncingvideo clip of yourself (30sec-1min, .mov or .wmv file) lip syncing

to yourto yourto yourto yourto your favourite song. Y favourite song. Y favourite song. Y favourite song. Y favourite song. You can use prou can use prou can use prou can use prou can use props and/or dress up ifops and/or dress up ifops and/or dress up ifops and/or dress up ifops and/or dress up if

you wish.you wish.you wish.you wish.you wish.

All the clips will be uploaded to TTTTTravel Daily’sravel Daily’sravel Daily’sravel Daily’sravel Daily’s YouTube page. At

the end of the month five winners (a representative from NSW,

VIC/TAS, WA, QLD/NT and SA ) will be chosen by the judging

panel….. and one additional….as voted by the industry.

So grab your video camera or mobile phone and release your

inner performer!
Click here for more

informationSend your entries to:Send your entries to:Send your entries to:Send your entries to:Send your entries to:

tiffanysaudition@traveldailytiffanysaudition@traveldailytiffanysaudition@traveldailytiffanysaudition@traveldailytiffanysaudition@traveldaily.com.au.com.au.com.au.com.au.com.au

Hotel Sacher reno
   VIENNA’s Hotel Sacher has
completed renovation work on
the first rooms and suites on the
4th floor, available now to book.
   Further refurbishments are still
underway on some other floors.

Arkaba fly-in package
   SOUTH Australia’s Arkaba
Station has a ‘Fly to the Flinders’
weekend escape on offer in Sep
priced at $1,960ppts which incl
flights from Adelaide.
   Guests have an option to stay at
the homestead or take a two-
night walking safari - full details at
www.arkabastation.com.

Delta flat beds fitted
   DELTA Air Lines has completed
the installation of full flat-bed
seats in BusinessElite on its
Boeing 777s and 767-400ER jets.

New BA LON routes
   BRITISH Airways has added four
times weekly services to Faro and
thrice weekly services to Malaga
from London City Airport.

Agents get a taste of Malaysia

   LAST night Sydney’s exclusive
Tea Room in the iconic Queen
Victoria Building was transformed
to accommodate a slice of
Malaysia, for the Malaysia Truly
Asia Interactive Roadshow 2011.
   Over 100 agents attended the
evening, relishing the opportunity
to speak with representatives
from airlines such as Malaysia
Airlines and Singapore Airlines, to
hotels including the Mandarin
Oriental and the newly opened
Golden Palm Tree, as well as an
array of tour and group
operators, cruise lines and dive
specialists.
   Networking was followed by
dinner, plentiful prize giveaways
and scintillating presentations
from a selection of wholesalers.
   Agents learned about the ease
of air travel to
Malaysia, as
well as the vast
array of natural
wonders and
modern
spectacles that
tourists can
look forward
to, with

Shahrin Mokhtar of Tourism
Malaysia’s Sydney office joking
that Malaysia was geographically
and destination-wise, the “meat
in the hamburger” of Thailand,
Singapore and Indonesia.
   Closing the evening, agents
were urged to “do what you do
best, and sell, sell, sell Malaysia”.
   Pictured top left is the team
from Tourism Malaysia: Mohd.
Roslan Bin Abdullah, Tourism
Malaysia Sabah; Muhammad
Rudy Khairudin, Consulate of
Malaysia; Syed Muhadzir, Tourism
Malaysia international marketing;
Shukri Hanafia, Tourism Malaysia
Perth; and Shahrin Mokhtar,
Tourism Malaysia Sydney.
   For lots more pictures from last
night’s event see our website at
www.traveldaily.com.au/photos.

   ABOVE: The team from
Harvey World Travel North
Ryde: Pauline Elias, Annette
Carrboyd and Paul Bayyouk.

   LEFT: Malaysia Airlines’
representatives at the
event: Kristina Kiss,
Gabrielle Vicari and Sergio
Gomez.
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Tired of dealing with time wasters & internet price matches?

Sick of working late nights and weekends? Looking for a new 

challenge in your career? Time to switch to corporate travel! 

CORPORATE DOMESTIC CONSULTANTS x 20
BRISBANE, MELBOURNE, PERTH & SYDNEY
SALARY PACKAGE TO $50,000 + BENEFITS 

Amazing opportunities available in this GLOBAL TMC with 

full training provided. Call us now!

CORPORATE MULTI – SKILLED CONSULTANTS x 60
BRISBANE, MELBOURNE, PERTH & SYDNEY
SALARY PACKAGE TO $60,000 + BENEFITS 

We currently have multiple vacancies available in both boutique 
corporate agencies and major Global companies. You can choose 

to work with entertainment accounts in a funky, independent 
office or be part of a positive corporate team in a luxury office 

complex with amazing harbour views. The choice is yours! 

YOU WILL BE REWARDED WITH AMAZING BENEFITS including:

A top salary package plus benefits and team bonuses. 

A supportive team environment with advanced training & 
development courses on offer! 

Access to amazing educationals including 5* destinations

Monday – Friday hours – no more weekend work!

Management career advancement options available.

If you are an experienced travel consultant, with a 
minimum 2 years consulting experience, international or 
domestic fares knowledge & enjoy providing outstanding 

customer service, REGISTER NOW! 
CONTACT AA APPOINTMENTS EXCLUSIVELY ON 

 NSW & ACT:  02 9231 6377 - apply@aaappointments.com.au

VIC, WA & SA: 03 9670 2577- recruit@aaappointments.com.au

QLD & NT: 07 3229 9600 - employment@aaappointments.com.au 

FOR THESE AND MANY MORE TOP ROLES VISIT

www.aaappointments.com

www.aaappointments.com
http://www.traveldaily.com.au/click/redirect.asp?url=mailto:apply@aaappointments.com.au
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$139
Inclusions:

 2 nights accommodation in a Standard Room at your choice of either Desert Gardens Hotel or Sails in the Desert Hotel

 Full buffet breakfast daily 

 Return Ayers Rock Airport transfers 

 Complimentary use of the resort shuttle 

per person 
twin share*

For reservations contact the Voyages Travel Centre on 1 300 134 044 or  
email travel@voyages.com.au

We are pleased to advise that Ayers Rock Resort and Longitude 131˚ 
are now owned by the Indigenous Land Corporation (ILC). 

Under the new owners, Voyages Indigenous Tourism Australia will 
operate Ayers Rock Resort and Longitude 131˚ as a world-class 
resort, offering authentic travel and cultural experiences, with all 
profits going towards supporting the ILC’s Indigenous programs 
across Australia. 

We are excited about the future and want to extend a warm welcome 
to our travel industry colleagues.

* Conditions apply, accommodation subject to availability at time of booking. Valid for new bookings and travel from 08 June 2011 until 
31 August 2011. Offer valid for bona fide travel industry employees. A minimum 2 night stay per room applies, on early check out the 
regular Industry Rate will be charged. Rate is based on 2 adults sharing a room and includes full buffet breakfast daily. Children 12 
years and under stay free when using existing bedding. Normal child menu pricing applies.  Extra person rate applies for a rollaway 
bed. Quote INDUSTRYSALE at time of booking. All prices are quoted in Australian dollars, inclusive of GST. Payments can be made 
via EFTPOS, cheque, direct electronic funds transfer or credit card. Credit card transactions incur a 1% surcharge. Fees apply to 
accommodation cancelled inside 72 hours of travel date. Your booking acknowledges that you have read and accepted the Voyages 
General Booking Terms & Conditions and Conditions of Carriage. Voyages Indigenous Tourism Australia Pty Ltd ABN 82 146 482 591.

RED HOT travel industry offer
2 Nights Accommodation

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.voyages.com.au


SHAPE YOUR CAREER WITH THIS DYNAMIC TRAVEL COMPANY
Pinpoint Travel Group proudly operates Freestyle Holidays, Singapore Airlines Holidays, Rosie Holidays and 
United Vacations, and provides travel services to the travel agency network, plus a number of high profi le 
closed user groups.

Pinpoint Travel Group is part of Pinpoint Pty Ltd an Australasian leader in marketing and loyalty. Due to 
continued expansion in our business we are seeking travel industry professionals for the following positions.

Please forward a cover letter and resume in confi dence to: 
anne.larkin@au.pinpoint.biz with the title of the role you are applying for by COB on 1 July.

If you already have experience in product management 
and are looking for a change, this challenging and dynamic 
role could be the one for you! You will be responsible for 
driving growth and product development in the Fiji and 
South Pacifi c portfolio across our brands. You must have an 
entrepreneurial spirit, with drive and determination to get the 
best commercial gains from your portfolio. Naturally a strong 
negotiator and communicator, with established industry 
connections the role will encompass contracting, product 
development, research, analysis, brochure production & 
fl yer development in line with promotional activity. Your time 
management skills in a multi-tasking environment are critical 
to success and you must be able to travel overseas to fulfi l the 
demands of this role. Full knowledge of Calypso is essential 
with a minimum of 3 years product management experience.

PRODUCT MANAGER

In this role you will have responsibility for the day-to-day 
operations within the inventory team, including inventory 
management, managing help desk calls and developing 
room night reports. Success in this role requires a good 
understanding of wholesale product and Calypso, with 
excellent attention to detail, the ability to work as part of a 
team, initiative and a positive can-do attitude. 

PRODUCT COORDINATOR – INVENTORY

A unique opportunity awaits motivated individuals to 
enhance their product skills in a diverse role with the 
Pinpoint product team. You will have responsibility for day-
to-day operations including loading contracts and specials, 
agent and supplier liaison, developing special offers for 
promotional activity, competitor analysis and some reporting. 
You will be a self-starter, highly motivated with superior time 
management skills and remain calm under pressure. A 
positive “can do’’ attitude is essential if you are to succeed in 
this role. Candidates with Calypso experience will be given 
preference.

PRODUCT COORDINATORS x 2

In this role you will have a core focus on loading contracts, 
tactical specials, problem solving and some reporting. These 
roles will initially be on a casual and or contract basis subject 
to individual performance and on-going business growth. 
Essential skills include: Word, Excel and attention to detail 
with ability to interpret supplier contracts. Time management, 
strong interpersonal and communication skills are also 
essential, along with an excellent command of English 
grammar. Candidates with Calypso experience will be given 
preference.

PRODUCT ASSISTANTS x 3
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