Austrian ./

We fly for your smile.

Get away offers.

Fly to Europe with Austrian from
5150 AUD*: www.lufthansaexperts.com
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THE Federal Court of Australia
has ordered that travel agents be
given the opportunity to register
claims against British Airways, in
the next phase of the long-
running fuel surcharge case.

The Court has declared that
British Airways is obliged to pay
commission on the “whole of the
price paid for the sale in Australia
of published fares for
international travel” - including
the fuel surcharge component.

In a hearing last week the judge
ordered that the issue be brought
to the attention of agents, with a
deadline of 22 Nov 2011 for them
to register a claim.

It’s understood that agents will
shortly be receiving notices from
Slater and Gordon, the law firm
running the case, inviting them to
take part.

CANADA
AND
ALASKA
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FLY FREE’
DIRECT TO
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(ends Friday October |5)

Seven pages of news

Travel Daily today has seven
pages of news and photos,
plus full pages from: (click)

e TMS Asia Pacific jobs

e AA Appointments jobs

e Creative Holidays

It all adds up to a great experience

Real Convenience

Vast Content

= Travelport Rooms

and More”

Extra Commission

Click here for your chance

" -
to win an Apple iPad 2 Travelport <>

Py el BA faces fuel class action

Agents can make a claim if they
carried on business in Australia
between 11 May 2004 and 15
Dec 2006, were part of the IATA
Passenger Sales Agency
Agreement, sold international
published fares on behalf of
Qantas, BA and Air NZ, and didn’t
previously opt out of the case.

Proceedings are also under way
in a separate fuel surcharge case
against Singapore Airlines and
Cathay Pacific Airways.

IHG industrial move

INTERCONTINENTAL Hotels
Group has today launched what
it’s describing as a “historic new
approach to industrial relations in
Australia” in conjunction with
hotel workers’ union United Voice.

The “First Star’ initiative will see
hotels highlighted based on the
way they treat workers and the
environment, with union
spokesperson Louise Tarrant
saying it “leads the way for key
stakeholders, including the union,
industry groups and employers,
to work together to improve the
tourism industry”.

* must have travel industry
experience

ASIAPACIFIC

Recruitment and HR Solutions

Experience

MORE

food and wine

IN NEW SOUTH WALES

Dining at Bim

bad
Hunter Valley gen Estate,

Let your clients
experience culinary
delights in Sydney &

the Hunter Valley.

$ New South Wales
T Seewlere it ﬁk&j l,ou‘"

*Terms and conditions apply.

gantasholidays.com.au/agents

empowered

A Travel
w—casdl'@ | Network

with James Tobin

100,000 more
options with Sabre
Agency Fares.

All backed by Sabre’s
Fare Guarantee

Watch now

ASTAR ALLIANGE MEMBER .7

The SWISS Earlybirds fares to Europe
from just $1173 return*

published in your GDS and are commissionable at 7%.

*Fares and conditions are published in your GDS and do not include taxes and other charges.

Now on sale until 3ONOV11 for travel 240CT11-28JUN12. Available from major Australian ports
to Europe via Asia. SWISS commences daily operations to Beijing from February 2012. Fares are

A& SWISS

Our sign is a promise.
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% inPlace

Account Mgr & Account Director

» Online Travel, Expense & Meetings Mgt solutions
» Manage strategic corporate relationships

» 2 roles, Global GDS Company

contact: liz@jnplacerecruitmentcom.au

G what a good move

THE newly renamed G
Adventures (TD 28 Sep) has
celebrated its best ever day of
September sales, with the boom
coming just 48 hours after
unveiling the new name.

CEO Bruce Poon Tip told TD
yesterday that global sales were
up 41% on last year, and a
whopping 83% higher than 2009.

“As we enter a new era, we're
thrilled to have achieved such
incredible results,” he said.

The Australia/NZ/Asia region is
now G Adventures’ second largest
(and fastest growing) division, the
company confirmed.

Can you compare
up to 6 airlines at
once?

simply call 1800 060 537
or email sales@au.amadeus.com

dAMADEUS

Your technology partner

WITH AUSTRALIA’S LEADING

Call 1300 inPlace
Or (02)9278 5100
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Swathe of agency closures

THE Travel Compensation Fund
yesterday advised of the closure
of 16 travel agency head office
locations and six branches, with
the terminations including the
previously advised Qantas Travel
Centres in Townsville, Cairns and
Melbourne (TD 19 Jul).

The TCF update also confirmed
the closure of the Harvey World
Travel branch in Mosman, NSW,
while travel agency licences have
also been surrendered by Jetset
Travelworld Limited, Jetset Pty Ltd
and Travelworld Pty Ltd, due to
ongoing restructuring following
last year’s merger with Stella
Travel Services.

Other voluntary withdrawals
from the fund include ANZ Travel
Services from Bundall, Qld; Cruise
Lovers from Cleveland, Qld; Price
Travel Services from Sydney,
Grange Travel in Katoomba NSW;
Warren Travel & Tours in
Southbank, Vic; and Japan
Australia Tourism Pty Ltd, based
in Harris Park NSW.

TCF ceo Glen Wells said the
decision by some agencies to shut
comes at the traditional time of

year, when business assess
whether it’s “worth their while
continuing to trade.”

The figure for agency closures
for 2011 is down around 30%
year on year through to the end
of Sep, to 62 agencies.

Wells told TD the TCF’s team of
six assessment officers were
reviewing around 3,000 agency
annual returns every three months,
and they play an instrumental
role in determining the risk of
agencies before they are forced
to close.

MEANWHILE, claims against Qld
agent Global Travel Coolum have
topped $370,000, more than
double what the TCF was initially
expecting when the agency was
terminated in Jun.

Wells said the fund has paid out
$250,000 to clients of the 100%
leisure agent so far - by far the
largest of the 10 agencies which
have received claims this year -
with another $50,000 in balance.

Claims against Harvey World
Travel Broadbeach have been
around $150,000, while Aerius
claims are now around $130,000.

Click here
for more details.
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Consolidated Travel
Group

MOBILE CONSULTING NETWORK

TravelManagers offers a smarter way to work.
Contact Suzanne Laister on 1800 019 599 or
visit join.travelmanagers.com.au

Book hotels in New York Las Vegas Hong Kong, Sydney & Melbourne
For detailed information please visit exciteholidays.com or call 1300 733 858

7 M TRAVELMANAGERS

the smarter choice HOLIDAYS
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International Travel Industry Club AIRLINES

Strategic Airlines Industry Rates to
Denpasar, Phuket & Honolulu!
Fuel surcharge is now included in the fares!

From $279* per person return plus taxes.
*Conditions Apply. Taxes Approx. $100*-$130*pp.

CLICK HERE for further details

Greater China Tour
23 Days From $5884

TravelDally

First with the news
Tuesday 11th October 2011

Call 1300 2 CHINA (24462)

ET cuts commissions

ETHIOPIAN Airlines will slash
agent commissions from 01 Nov,
reducing int’l sectors from 9% to
5%, while completely abandoning
its current 5% commission paid
on domestic sectors.

Kooindah agent rate
MERCURE Kooindah Waters
Central Coast has an agents/PCOs

industry rates priced from $140pn

until 12 Dec - call (02) 4355 5777.
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ENTERTAINMENT.
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CHANCE TO WIN AN
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Register on
WwWW.CAESARSTRAVELAGENTS.COM
test your knowledge of our
nine Las Vegas resorts and tell

r thoughts on the

the ultimate'§-
staying at ti&é&s

your choice in Las Ve

Last chance!
Entries close this Friday.

Sign up by
14" October 2011

Shangri-La Syd ready
SHANGRI-La Hotel Sydney has
completed a $20m refurbishment
of its guestrooms and suites, six

months after work started.

The 477-rooms include built in
window seating, iHome docks,
Bluetooth media hub and custom
designed furniture and carpet.

Today in New York
CHANNEL Nine’s Today show is
being broadcast from New York
City this week featuring Liberty
Island Arthur Ave & Central Park.

Legoland Florida debut

THE world’s biggest Legoland
themepark is set to launch on Sat,
when Legoland Florida opens its
doors to visitors in White Haven.

The 150-acre park is targeted at
families with children aged 2 to
12 and features over 50 rides,
shows and attractions, including
Duplo World, Lego Technic, Lego
City, Lego Kingdom and others.

Legoland Florida is located about
45mins from Orlando’s theme
parks, such as Walt Disney World.

Tickets are priced at SUS65 plus
taxes for adults & SUS55+ for kids.

TERMS AND CONDITIONS APPLY. PLEASE VISIT
WWW.CAESARSTRAVELAGENTS.COM FOR FULL CONDITIONS.
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2012/2013 brochures!
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e-commerce analyst - ancillary revenue
brisbane

Virgin Australia is again changing the face of Australian Aviation
during 2011 with our Game Change Program doing for corporate
travellers what we did for leisure travellers ten years ago. This is a
unigue opportunity to play an integral role in shaping the evolution
of this iconic brand and to become a part of this dynamic company
that understands that people are its greatest asset.

The E-Commerce Analyst - Ancillary Revenue is responsible
for providing the insight / knowledge and enhancing systems /
processes to drive growth in ancillary revenue across different
distribution channels and guest touch points.

This diverse position will see you working on continuous optimisation
of pricing (volume / yield) and product offering to maximise ancillary
revenue and commissions, identify and develop opportunities for
up-selling and cross-selling of ancillary products, engagement with
partners both internal and external stakeholders.

You will have previous experience in a commercial environment,
ideally in the field of E-commerce and / or Travel. You will have
strong skills in finance, pricing /revenue management and economic
management principles, along with strong analytical skills ideally
from within the travel industry, service industry or financial services.

Theideal candidate will have the ability to work inateam environment
and also strong skills to work autonomously when required.

To apply visit our website virginaustralia.com/careers

Applications close October 23rd

now you're flying %a us r Fa | |a

What’s the name of our Panda?

Window
" Seat

A WOMAN visiting a tourist
attraction in China has scaled a
22m high wall in order to avoid
paying the $3.50 admission fee.

Zhonghua Gate Castle, near
Nanjing, is a popular site for
locals and overseas visitors alike,
and other guests said they were
shocked to see Ma Jei complete
the feat without any ropes or
safety equipment.

However some onlookers who
attempted to copy her weren’t
so adroit, with two tourists
falling from the wall and
breaking their legs, while at
least three others had to be
rescued by emergency workers.

“She ran up the wall like a goat
and made it look easy,” said an
eyewitness.

“But when people tried it for
themselves they found it wasn’t
quite as simple as they
thought,” he added.

It later transpired that the
woman was a local who had
been climbing the wall since
childhood, and had never paid
to enter the castle’s grounds.

Check out Facebook for some of the entries

——

and the name of the lucky winner!

Currently being distributed by TIFS

A Just say W'
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Irish B&B categories

B&B Ireland has adopted a new
chapter to categorise the types of
Bed & Breakfasts on offer across
the country to help visitors select
a property by specialist service.

The categories are Eco Friendly,
Pets Welcome, Golfers Welcome,
Food Lovers Welcome, Farmstays
Welcome, Adventure Seekers
Welcome, Anglers Welcome and
Gaeltacht Experience.

More at bandbireleand.com.

Supplier
Updates

WELCOME to Supplier
Updates, Travel Daily’s new
regular feature.

Agents can now access the

latest special deals and
promotions being offered
by suppliers, simply by
CLICKING HERE.

Supplier enquiries for notices:
advertising@traveldaily.com.au

36 flights per week,
5 departure points,
1 choice for all.

Riviera by catamaran

FRENCH Travel Connection has
added luxury private catamaran
charters along the French Riviera
in 2012, for travel from Sun to Sat
between Jun and Sep.

The seven-night charters depart
Nice with highlights including a
visit to Monaco, Antibes, lles de
Lérins islands and Cannes, and
are priced from $10,339 for up to
six passengers travelling together,
plus marina charges.

Phone 1300 858 304 for info.

EK MUC A380s sooner

EMIRATES has brought forward
its first daily service to Munich
using Airbus A380s by five weeks,
from the initially planned start
date of 01 Jan 2012 to 25 Now.

It will operate EK49, one of its
two daily services, to Munich.

The latest schedule also sees
Emirates expanding Frankfurt
flights, which will become triple
daily from 01 Dec.

pacificiviz>

Tourism frushalia

parimen: of Resources,
Energy and Tourlsm

Creating the most appealing
Australia of tomorrow

Thursday 13 October 2011
Parliament House, Canberra
$250 per delegate

Visit www.tourism.australia.com
and click on the ad in the top right to
register for the Directions Conference.

G showcases Kenya for STA

G ADVENTURES and Qatar
Airways hosted a seven-day trip
to Kenya recently taking this lucky
group of STA Travel advisers to
the Masai Mara to spot the ‘Big
5’, nto local villages and on safari
drives in Lake Narakuru and
Amboseli National Parks.

Pictured with some of the local
people from left are: Belinda
Clohesy, STA Indooroopilly; Jason
Wass, G Adventures; Fiona

Rogers, STA St Lukes, Auckland;
Alex Veale, STA Rundle St; Bobbie
Lillicott, STA Parramatta;
Stephanie Jones, STA Acland St;
Halley Whitworth, STA NCC
Vikings; Allie Burns, STA
Camberwell; Andrew Young, STA
Swanston St; Toni Angus, STA
Hub; Rebecca Crozier-Durham,
STA Fitzroy; Adrian Martin, Qatar
Airways and Megan Keatley, STA
Willis St Wellington.

With up to 36 flights per week from Brisbane,
Melbourne, Sydney, Adelaide and Perth, Pacific Blue’s
flexibility adds up to more choice for your customers.

For more information visit virginaustralia.com
or speak to your Account Manager.

international airline of

ausrlralia
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SOME of the team from African
Wildlife Safaris were lucky
enough to experience Kenya with
their partners recently.

During their time abroad the
intimate group visited Nairobi,
Samburu, Lake Nakuru and the
Masai Mara and tested out
product including tented camps,
local food and game viewing.

Pictured with the balloon team
following a flight over the Masai
Mara back row from left are:
Benita McClea, Product Assistant;
Sean McClea, Benita’s husband;
Sue Cleveland, Sales & Marketing
Victoria; Grant Rickey, Sue’s
husband; Trent Pauling, Sales &
Marketing NSW and Dan Maher,
Sales & Marketing Queensland.

Creative Vietnam
CREATIVE Holidays has released
its 2012 Vietnam and Cambodia
brochure featuring 20 new hotels
& two river cruising experiences.
The brochure is the first product
released by Creative for 2012.

SALE

heights?

conTgo jv Goldman
MOBILE travel service and
communications solutions firm,
conTgo has partnered with
Goldman Travel Corp. to offer
travellers tracking and disruption
management services though
conTgo’s Mobile Travel Assistant.
Gold Locate is a web-based
system that provides immediate

assistance via SMS if a crisis arises.

And Gold Connect assists firms
manage their travel budgets.

Mercure Canberra
OLIMS Hotel in Canberra has
undergone an $8 million upgrade
and joined Accor, rebadged as the

Mercure Canberra.

The 128-room Heritage hotel
has been fitted out with new
bathrooms, paint, furnishings and
fittings and the entry and foyer
has be refreshed and given an
‘early Australiana’ theme.

A number of public areas and
the remaining rooms are to be
completed by the end of the year.

Book by 31 December 2011 for travel 1 April - 30 September 2012

Business from Australia

Return

STOCKHOLM$4950
AMSTERDAM$4950
BERLIN$4950

and many more destinations.

Always with SAS

Business Sleeper in Business class

World-class transfer at Copenhagen Airport

Europe’s most punctual airline

Scandinavian Airlines

sassalesinfo.com orcai 1300727 707

A STAR ALLIANCE MEMBER v:;

Published return fare. Taxes & surcharges additional from $459. Conditions apply.

Kingsford Travel cut

THE Travel Compensation Fund
has advised of the non-voluntary
termination of Kingsford Travel
Agency in NSW (ABN: 60 002 601
274) after claims were received.

TravelDally

First with the news
Tuesday 11th Oct 2011

EK warns of alliance dangers

EMIRATES has highlighted
concerns about the emergence of
the three “mega-alliances” of
airlines and the possible impact
on the global aviation market.

In a white paper published this
month called Aviation at the
Crossroads, EK says that the
Skyteam, oneworld and Star
Alliances aren’t just helping
members reduce costs and
improve synergies, “but also to
block new competitors from
entering the market, to the
detriment of consumer choice”.

The rapid consolidation of the
airline industry in the form of
alliances presents “public policy
concerns that merit careful
attention,” Emirates said.

The report highlights particular
areas of concentration including
alliances dominating more than
90% of passenger traffic between
Europe and North America.

Also of concern is “alliance
domination of major city-pair
markets,” Emirates says, with
many routes limited to new entry
because of slot restrictions.

If airline alliances are permitted
unfettered growth, EK argues, this
will ultimately create a “highly

Air China to Phuket

AIR China is to introduce a new
four times weekly Beijing-Phuket
service from 18 Nov using Boeing
757 aircraft.

concentrated market that invites
collusion, undermines incentives
for innovation and harms
consumers”.

The Dubai-based airline also
rebuts “coordinated anti-
competitive attacks” on it by
alliance competitors, who have
propagated “falsehoods” about
Emirates being government
subsidised or getting cheap fuel.

Emirates says its presence is an
important “fourth network
option” for air travellers and a
“competitive check on the
growing power of the alliances”.

The white paper can be viewed
online at bit.ly/ekcrossroads.

DL adding Luxury Bar

DELTA Air Lines is introducing
Luxury Bars at Sky Club lounges in
the USA, enabling customers to
buy “ultra-premium spirits, wine
and custom-designed cocktails.”

The beverages are in addition to
the complimentary wine and
cocktails offered at the clubs.

Nz Kiwi China fare

AIR New Zealand is giving Kiwis
until the end of the month to
purchase an economy fare to
Shanghai or Beijing priced from
$1399, to celebrate the carriers
fifth year into China.

Fares are valid for travel from 21
Feb to 31 Aug 2012.

2% phitippine Airtines /( )

Asia’s first, shining through

Reservations and Ticketing Agent
(Part Time Mon-Fri, minimum 20hrs each week)
Melbourne, city location

Philippine Airlines’ GSA, has a vacancy for a well experienced and
enthusiastic consultant at its centrally located office in Melbourne.

Candidates should have 5 years international consulting experience
with a travel agent or airline, strong GDS and fare skills, be well
presented and demonstrate excellent customer service.

Applicants must have the right to live and work in Australia.

For more details call Chiqui Reyes on (02) 9249 9901.

Applications should be sent to jobs@philippineairlines.com.au
by Wed 19 Oct 2011.
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Carbon now key for aviation

THE issue of carbon emissions
and other associated risks are
becoming key drivers of the
global airline business, according
to Cathay Pacific’s head of
environmental affairs, Mark
Watson.

Speaking at a summit in Sydney
this morning, Watson outlined a
range of strategies being
undertaken by the carrier in areas
such as technology, operations
and infrastructure to mitigate its
carbon impact.

He highlighted areas such as
choice of aircraft optimised for CX

TRAVEL2
ROCKY MOUNTAINEER

EARN a $50 Coles
Group and MYER
gift card when
booking a 7 night
or more ROCKY
MOUNTAINEER
Rail holiday!

Deposited bookings
made between 100ct-
18Nov11 qualify.

Call 1300 361 221 or email
res@travel2.com.au

Not combinable with other Travel2 incentive offers.

routes including its 777 fleet, as
well as working with air traffic
control authorities across the
globe to optimise flight tracks.

Watson also expressed surprise
at how much carbon is on the
agenda in Australia, particularly
with today’s key parliamentary
vote on the Gillard government’s
proposed carbon tax.

The third annual Boeing Aero
Environment Summit is bringing
together a number of airlines
along with airport, defence and
biofuels experts, with a key
presenter being Boeing’s global
head of environment, Mary
Armstrong.

Armstrong highlighted the
ongoing roadmap towards
aviation fuel sustainability, with
KLM and Lufthansa both now
operating 50/50 biofuel
commercial flights, while Boeing’s
wide range of green initiatives
reflected an awareness that its
products contribute more than
1% of global carbon emissions.

She also described Boeing’s
“cradle-to-cradle” approach to
recycling, exploring new markets
for aircraft and components and
even the carpet used in planes.

Port Stephens 3 deal

PORT Stephens tourism
operators have teamed up to
offer a Triple Adventure package
which includes a whale watching
cruise, parasail and sandboarding
priced from $165 per adult and
$122 for children (8 to 14 years).

To book call 02 4982 2808.

Sifaway Oman opens

THE Sifawy Marina Boutique
Hotel has opened in Jebel Sifah,
in the Sultinate of Oman, located
in the entertainment hub of the
marina town.

Perth City & Surrounds

work and dedication.

http://applynow.com.au/jobF147093

Experienced Travel Consultants

As part of Australia’s largest travel company, we're experiencing an
exciting period of growth and are looking for Experienced Travel
Consultants to join us on our successful journey.

At Escape Travel, we believe ‘what gets rewarded gets done’ From
monthly awards within your region, to our famous Global Gathering,
you'll be joining a company who will appreciate and reward your hard

Best of all, it’s important our Consultants experience as much fun and
adventure as our customers — it’s what keeps our staff motivated,
enthusiastic and driven to success. If you're looking for a career, not just
another job — consider Escape Travel to take your career sky high.

Escape

Travel
the holidaug people

AC flight crew strike?

AIR Canada services may be
affected on Thu after cabin crew
served notice of intent to strike
following the rejection of a
tentative contract with the airline.

The dispute between the two
sides revolves around wages,
pensions, crew reset and working
conditions.

It’s the second time a deal has
been rejected with union members
overwhelmingly refusing a
previous contract in Aug 2011.

P&O online videos

P&O Cruises has launched new
online Cruise Experience videos
available to consumers.

The videos feature footage of
shore excursions and some of the
60 ports P&O visits during cruises.

Details at bit.ly/tdpocruises.

AA spring clean fares

AMERICAN Airlines released its
‘Spring Clean’ airfares to Los
Angeles, Chicago and New York ex
SYD, BNE and MEL.

The fares including taxes are
priced from $1,402 to LA, $1,562
to Chicago and Midwest gateways
and $1,648 to NYC and Northeast
gateways, on sale until 19 Oct and
valid for travel to 09 Dec 2011
when booked in Q class.

Fares are via Tokyo codesharing
on QF/JL aircraft and allow a stop
over in Tokyo in each direction.

MEANWHILE, AA will reduce
capacity by 3% for the upcoming
quarter, with the move aiming to
ensure reliability in the face of
upcoming pilot retirements.

TravelDally

First with the news

Tuesday 11th Oct 2011

WELCOME to Money Talk, TD's
Tue feature on what the
Australian dollar is doing.

THE Australian dollar has
rebounded in recent days and is
now hovering just below parity
with the US greenback.

The rally followed clarification
of the financial situation in
Europe, where key leaders have
renewed their commitment to
the floundering Greek economy.

Commodities also improved,
which had a further effect
boosting confidence in the
Aussie dollar which has also hit
fresh highs against the Euro and
British pound Sterling.

Analysts are now much more
positive about avoiding a “"GFC-
2" scenario, with a stronger world
economy auguring well for both
inbound and outbound travel.

Wholesale rates this morning:

us $0.996
UK £0.635
NZ $1.266
Euro €0.729
Japan ¥76.06
Thailand 330.77
China ¥6.18
South Africa R7.67
Canada $1.016
Crude oil US$85.89

Let 24 /7 Solutions take the worry out of

your afterhours - the perfect solution!

Extra benefits include:
= Checking of Queues
Ticketing

Managers

24x7 Solutions is the first After Hours service created just
for Travel Management Companies.

This company was set up to provide a professional after
hours solution for Travel Companies nationally.

24x7 Solutions offers the ease of operating 3 GDS systems
along with many other benefits.

Complete confidentiality, professional staff and a team
that operate as one of your team.

e Covering of Public holidays
= Back up for Office events

Detailed Call Logs weekly
= Overnight Emails to Consultants and

« Disaster Plan for Natural Disasters

2

solutions

If you want a cost effective and professional solution to

your afterhours email us now for full details

Website: www.traveldaily.com.au | Phone: 1300799 220 | Fax:1300799 221 | Email: info@traveldaily.com.au
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JQ industrial action

THE Australian Services Union
has called on Jetstar counter staff
to refuse to charge excess baggage
fees on Fri in some airports over
stalled pay claims, Fairfax reports.

2 InterAsia brochures
INTERASIA Tours has released
its 2011/12 China program which

also includes Tibet, Mongolia,
Taiwan and Korea.

The wholesaler has also launched
its 2011/12 India brochure which
includes Nepal, Bhutan, Tibet, Sri

CWT acquisition
CARLSON Wagonlit Travel has
strengthened its Latin America
travel management profile,
acquiring the San Jose, Costa
Rica-based Centenial Group.
The integration of the firm will
take place over coming months.

Web presence “crucial” for operators

THE Australian government has
highlighted the benefit tourism
businesses can achieve through
improving online capabilities.

According to new data from
Tourism Research Australia, over
60% of international visitors used
the internet for information while
42% booked online before
arriving in Australia in 2010.

The figures are a 17% and 38%
increase respectively on 2007.

Those results closely resembled
rises on domestic overnight trips
which last year rose 37% for
information gathering and 27%
for online transactions - up 10%
and 20% on three years earlier.

The most commonly booked
int’l services were airfares (79%)
and accommodation (44%).

Federal Tourism Minister Martin
Ferguson late last week said it
was “crucial” for tourism

Skal Sydney event

SKAL International Sydney City
is hosting a function for managers
& business owners located in the
Sydney CBD and Eastern suburbs.

The event is being held at the
Swissotel Hotel from 5:30pm on
26 Oct - RSVP by 21 Oct by email to
robinw@travelmanagers.com.au.

operators to have an online
presence “to stay in the game.”

“With more and more
travellers using the internet as a
source of information and to
make bookings it is absolutely
critical that tourism operators
adapt their businesses to take
advantage of online
opportunities,” Ferguson said.

The Minister said international
markets showing strong growth,
particularly China, provide an
opportunity for companies to
develop bilingual websites and
real time booking software to
convert web use.

He said Canberra was helping
tourism operators to cash in on
the surge by working with state
and territory goverments and
industry partners to set up a
defined strategy.

The National Online Tourism
Strategy and a tourism e-kit will
be launched before the end of
the year.

Minister Assisting on Tourism
Nick Sherry said tourism
operators needed to invest and
develop booking & payment
options to avoid “losing out on a
large slice of potential income.”

View the full TRA report on
web use at biy.ly/traonlinesales.

needs.

T
Peregrine
The Spirit of Adventure

Groups Consultant - Melbourne

Peregrine Adventures is looking for an experienced travel consultant to
join our private groups team in Melbourne. The successful consultant will
sell private Peregrine group tours to both direct clients and travel agents
and liaise directly with our local operators to tailor tours to their customers

A detailed job description is available at
www.peregrineadventures.com.au/employment.

Applications by email to employment@peregrineadventures.com.

Lanka and the Maldives.
See www.interasia.com.au.

Kenya earlybird fares
KENYA Airways launched
earlybird fares from Australia to
nearly 50 cities in Africa and the
Middle East priced from $1782
and $2086 for Zone 1 and 2
respectively, on sale until 30 Nov
and travel from 01 Feb to 30 Jun.

WIN A HOLIDAY FOR TWO TO CHILE

Throughout October, Travel Daily is giving subscribers the chance to
win a fabulous Chile holiday package valued at almost $10,000, courtesy
of Turismo Chile, LAN, Latitud 9o and Patagonia Camp.

Finnair to Dubrovnik

HELSINKI-based oneworld
member carrier Finnair will add
thrice weekly seasonal services to
Dubrovnik, Croatia, between 02
Apr and 10 Oct 2012.

The prize includes:

¢ Return Economy Class airfares on LAN
to Santiago ex Sydney plus domestic
flights Santiago/Punta Arenas/Santiago

¢ Transfers infout from Punta Arenas &
Santiago Airport

¢ Three (3) nights’ accommodation in a
Luxury Yurts with views To The Paine
Massif at Patagonia Camp - Torres Del
Paine

¢ Entries and full day guided excursions
to Torres del Paine National Park

¢ One (1) nights’ accommodation at La
Casona at Matetic Vineyards

¢ Breakfast and dinner daily

¢ Wine tour and tasting

r‘v‘r‘v‘v‘v.v¢rof i
N

Every day Travel Daily will ask a different
Chile-related question — just read the issue
and email us your answer. There will be twenty questions in total.
At the end of the month the subscriber with the most correct entries
and the most creative response to the final competition question will
win this fantastic Chile holiday.

Q.6: Patagonia Camp is
located on the shore on
the enormous lake

and facing the
dramatic massif

Email your answer to:
Click here for terms & conditions

} \ -
Rl DATAPERIA
Chile’ nsonCa® "0

Travef Daily

at www.traveldaily.com.au.
PO Box 428, West Ryde, NSW 1685

Travel Daily is Australia’s leading travel industry publication.
Produced each weekday since 1994, the newsletter is first with the
latest industry news and is available by paid subscription to people
within the travel industry. Sign up for a free 14 day trial subscription

Phone: 1300 799 220 Fax: 1300 799 221

Travel Daily Group:

Publisher/Managing Editor: Bruce Piper
Editor: Guy Dundas

Contributors: Chantel Long, Lisa Maroun,
Jenny Piper and Barry Matheson

Email: info@traveldaily.com.au

Advertising and Marketing: Lisa Maroun
(Manager), Lisa Martin and Magda Herdzik
Email: advertising@traveldaily.com.au
Business Manager: Jenny Piper

Email: accounts@traveldaily.com.au

Pharmagy

CRUISE [

BWEEKLY

Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of
Travel Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Website: www.traveldaily.com.au | Phone: 1300799 220 | Fax:1300799 221 | Email: info@traveldaily.com.au
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ASIA*PACIFIC
tmsap.com

Reservations
Cruise
Specialist

* North Sydney
X Exciting cruise industry role
* $40-$50k

Do you have experience selling in the Cruise
Industry and strong customer service

skills? Work close to home in
North Sydney for a fun and
progressive company selling
a prestige product.
Expand on your
current knowledge

of the cruise industry
and have fun at work.
Cruise knowledge
is essential for this
role along with
travel reservations
experience

and good
destination
knowledge. Apply now and
expand your horizons.........

Contact Jane Dearden T: 02 9024 5555 E: jane.dearden@tmsap.com or apply online.

Contracting Manager

* Exciting Opportunity
* Competitive Salary

Our client is one of one of Australia’s largest tour operators. They are currently
looking for an experienced Contracting Manager. As Destination Contracting
Manager you will develop and implement plans to contract a range of product
offerings that will provide a competitive advantage You will ensure continued
profitability and growth of the brand through strategic negotiation of rates,
commissions, allotments and co-operative marketing funds.

High Achievers Wanted!

Career Opportunities for Top Talent

Hot Jobs (Australia) - September 2011

GDS Technical Specialist, Sydney

* Global Technical Product role
* Lead 3rd party integration
* Be the subject matter expert

Our client is currently looking for a technical specialist to provide support

for commercial activities related to their product offerings. This will be the
founding of a Global Development Program. You will need to work closely with
3rd party developers to drive the adoption of product offerings / development.
This will be through learning the product to the level of being able to write

code and deliver proof of concept applications, spending time one-on-one
with 3rd party developers as directed by the partner account manager as well
as developing and delivering promotional and educational activities such as
seminars, blogging and participating in forums etc. To be successful in this role,
you will need min 5 yrs experience in a technical support role in a technology
environment with demonstrated success in leading 3rd party engagement, and
knowledge of travel industry products.

Contact Sally Matheson T: 02 9231 6444 E: sally@tmsap.com or apply online.

Sales Executive

* Global Travel Technology company
* Attractive salary package
* Training and development

In this role you will initiate, follow-up and lead all stages of the sales cycle

from prospecting to closure of sales deals in order to meet or exceed the

sales targets. You will be calling and visiting clients and performing product
demonstrations as required. You will have demonstrated experience in selling
complex products/services B2B. Solution selling/consultative selling skills are
a must. Good understanding of GDS products, travel agency experience would
be beneficial

Contact Anna Wachowiak T: 02 9024 5554 E: annaw@tmsap.com or apply online.

Travel Manager - Corporate Travel, Perth

* Award winning Corporate Travel Company
* Report to Managing Director in Sydney
* Manage team of 6 experienced consultants

This role is a fantastic opportunity for a team leader / senior corporate
consultant looking for a promotion.

My client, a leading corporate travel company is looking for an Office Manager
to manage the day to day operations of this business. You will manage a team
of 6 experienced VIP consultants, manage the day to day operations of the
business, along with the management of own portfolio of corporate VIP clients.
You will need 3+ years corporate or retail travel consulting, previous team
leader / management experience is desirable along with the ability to motivate
people around you. Salary pending experience (negotiable).

Contact Stacy Balderston T: 02 9231 6444 E: stacy@tmsap.com

Contact Sally Frape T: 02 9231 6444 E: sally@tmsap.com or apply online.

Corporate Accounts Finance Co-ordinator
Salary $70k

A new and established corporate travel management company is seeking
a dynamic travel professional to provide support to the Senior Account
Finance Manager. A strong background in accounting and travel finance
is essential. You will be experienced in creating monthly, quarterly and
annual reports and also assist account manager in analysis of travel
spending and buying behaviour.

Multi Corporate Travel Consultants — North
Sydney CBD and Lower North Shore Salary $50k

* Ongoing training with exceptional management and team
* Respected travel company with fantastic training opportunities

This is arole responsible for providing end to end international and domestic
travel management for corporations.This is a great opportunity for a
experienced retail or domestic corporate/ retail consultants .To be considered
for this role you must be experienced in retail/corporate travel, knowledge of a
GDS system and back office .If you have stong customer service skills this is
the role for you.

Contact Brendan Grant T: 02 9231 6444 E:brendan@tmsap.com or apply online.

Contact Brendan Grant T: 02 9231 6444 E:brendan@tmsap.com or apply online.

Quality recruitment for the travel
Awarded
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Call 02 9231 6444
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HAS BEGUN! CONTACT AA

FOR ALL THE LATEST VACANCIES VISIT www.aaappointments.com
SYDNEY - 8/6 O’Connell St - (02) 9231 6377 - apply@aaappointments.com.au
MELBOURNE - 1/167-169 Queen St - (03) 9670 2577 - recruit@aaappointments.com.au
BRISBANE - 13/97 Creek St - (07) 3229 9600 - employment@aaappointments.com.au

ADELAIDE & PERTH - (03) 9670 2577 - recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au

HUGE SALARY FOR DOMESTIC CONSULTANTS!
CORPORATE DOMESTIC CONSULTANT
SYDNEY - SALARY PACKAGE $58K PLUS SUPER

WATCH YOUR BANK BALANCE SOAR
CORPORATE CONSULTANTS
MELBOURNE (VARIOUS) — SALARY PACKAGE TO $70K+ (OTE)
We have some very exciting corporate roles on offer at the
moment in Melbourne. If you are an experienced travel
consultant and you are wanting to make the move across to
corporate then now is your chance. All you need is a min of 12
months experience using a GDS and the rest is taken care of.
Full training will be provided and support along the way. What
have you got to lose?

BE QUICK THIS ROLE WON'T STICK AROUND
CORPORATE CONSULTANT
PERTH (CBD) - SALARY PACKAGE TO $70K + (OTE)

SUN, SURF & CORPORATE TRAVEL
SENIOR CORPORATE CONSULTANT
GOLD COAST - SALARY PACKAGE UP TO $55K PKG
Fancy going surfing after work or sun baking on your lunch
break? Then don't look past this fabulous role!
We currently have the opportunity for a senior consultant to

Jjoin this innovative corporate company. Situated close to shops,
cafes and just a couple minutes drive to the beach - this is the
perfect office location. A strong set salary is on offer for the
right candidate along with top industry training.

Start to work on your tan today — apply nhow!

KEEP YOUR DAYS FREE! WORK 3PM-11PM
SENIOR LEISURE CONSULTANT
SYDNEY - SALARY PACKAGE $55-65K + PENALTIES
Fancy working 3pm to 11pm 5 days a week or maybe you
prefer part time hours 6pm-11pm? Our client, one of the
leading high end agencies in Australia, has the above shifts
on offer right now. You will enjoy dealing with VIP clientele,
booking 5 star travels around the globe. You will need at least
3 years travel consulting experience, exceptional airfare
knowledge and the highest standard of customer service.
Be rewarded with an excellent salary and many benefits.

ARE THE SUBURBS CALLING YOU BACK?
RETAIL TRAVEL CONSULTANT
MELBOURNE STH EAST — FANTASTIC SALARY PACKAGE

FAMILS, BENEFITS AND A FUN TEAM
WHOLESALE CONSULTANTS
MELBOURNE (INNER) - SALARY PACKAGE TO $70K (OTE)
Are you passionate about travel? Do you love sharing your
experiences with others? If the answer is yes and you have at

least 12 months experience then why not come and work for
one of the world’s biggest wholesalers? We have 3 new roles
located close to the CBD. You will be part of a fun team
environment all while earning uncapped commission! Stop
wasting your travel skills on time wasters! APPLY TODAY!

WELCOME BACK YOUR WEEKENDS
DOMESTIC CORPORATE CONSULTANT
BRISBANE CBD - SALARY PACKAGE UP TO $46K PKG
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