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GDS TECHNICAL
ANDLIST

REFER A FRIEND TO TMS
AND RECEIVE AUD$100

Contact us on
02 9231 6444

It all adds up to a great experience

Vast Content Real ConvenienceExtra Commission

Click here for your chance  
to win an Apple iPad 2

empowered
with James Tobin

Watch now

Transparency
over air content!
Only Sabre has a solution 
to shop, book and fulfill 
ancillaries all from within 
your workflow

WIN A 
HOLIDAY

For detailed information please visit 
exciteholidays.com or call 1300 733 858

WORTH $1000

qantasholidays.com.au/agents

3 weeks only
25 Mar – 15 Apr 2012

Book now!

www.lufthansaexperts.com

LH+LX+OS = 
points for cash.
Add up your rewards with eXpertsplus

Cruising guide out
   TRAVEL Daily subscribers were
sent our latest supplement late
yesterday afternoon by email -
the first ever Cruise Weekly
Ocean Cruise Guide.
   The guide follows the format set
by our popular Airline Guides,
providing consistent details of
cruise lines operating in the
Australian market.
   It was also distributed to
thousands of Cruise Weekly
readers, and can be viewed
online from our website at
www.traveldaily.com.au/features.

Download Ocean Cruise Guide

Eight pages of news
   TD today has eight pages of
news, plus full pages:

• AA Appointments jobs
• AA Appointments temp jobs
• inPlace Recruitment jobs
• Creative Holidays

   WESTERN Australian investors and
developers will be incentivised to
build new hotels and develop
tourism & economic infrastructure
by the state govt in a bid to curb
a “severe shortage of hotel
rooms” in the capital, said WA
Minister for Tourism, Kim Hames.
   “Despite a significant and
sustained increase in occupancy
and room rates there has been
minimal hotel investment in Perth
and parts of regional WA since
2006,” Hames said this morning.
   The Minister said a shortage of
hotels rooms in Perth was
hampering “WA’s ability to
successfully attract corporate and
leisure visitors, major conferences
and events, increase aviation
capacity, and disperse travel
throughout the state.”
   A new supply of short stay

WA targets development
accommodation is “urgently
required, Hames said.
   Crown land incentives include
release for hotel projects, longer
term leases for short stay accom
projects, concessional lease
payments, discounted land values,
allocating funds for the provision
of infrastructure upgrades to
faciliate hotel accom development,
and leasing at  ‘peppercorn rates’.
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30% OFF
New Pacific

Paradise Fare

Handmade Holidays for travellers 2012-13

VIETNAM 
CAMBODIA & LAOS

GOT THE 
WRONG
TRAVEL 
BUG?

CLICK HEREHAVE YOUR SAY. 

Sales In The Information Age

Are you having trouble closing the sale?
Do you feel like an information service?
Do you want to take control of your enquiries?
The sales environment has changed and 
you need to change with it.
It’s a new game out there and you need new rules!

Get off the bench and into the game with this session!

Investment: $85.00 + GST
November dates in: SYD-MEL-BNE-CBR-ADL-PER-GOLD COAST

Click here for full details and to register online at
www.auridian.com.au or call us on 1300 206 637

Breakfast Bites
08:00-10:00

Can you compare
up to 6 airlines at 
once?

Call 1300 inPlace
Or  (02) 9278 5100

7 Nights on 7 Nights off!

contact: liz@inplacerecruitment.com.au

    click

      here for

       details

Work half the year!   
Online Customer Service - Night shift. 
No systems needed training provided
Salary $46K pkg

European River cruising

FOLLOW YOUR COLLEAGUES 
RIVER CRUISE EXPERIENCE

Follow Their Blog

Some of Australia’s top Travel Agents 
are currently experiencing the 

ms Swiss Jewel

TD delivery issues
   SOME Travel Daily subscribers
may not have received
yesterday’s issue, due to a change
in the way that Google mail
servers process attached files.
   The problem will have been
experienced by users of Gmail
who subscribe to receive the
‘attachment’ version of TD.
   We have devised a workaround,
and anyone wanting to view the
issue can do so by CLICKING HERE.

QF extends BKK policy
   QANTAS yesterday updated its
waiver of conditions due to
flooding in Thailand, with the
new policy allowing passengers to
make alternative arrangements if
holding tickets for travel to/from
Bangkok up to and including 31
Oct 2011.
   No fees will be charged for
rebooking, rerouting, changing
destinations or retaining tickets in
credit for future travel.
   MEANWHILE DFAT has advised
of the closure of Bangkok’s Don
Muang Airport due to flooding.
   Domestic airline Nok Air has
cancelled all Don Muang flights
until 31 Oct, while other carriers
have also been affected, according
to the updated DFAT advisory.

Keen interest in NLK tender
   AIRBUS A320 aircraft are being
considered for flights to Norfolk
Island by at least one party
interested in the government’s
tender for NLK flights (TD 07 Oct).
   There have been frequent
updates to the tender documents
in recent days, as the dept of
Regional Australia responds to a

series of questions from bidders.
   Several queries relate to the
ability of Norfolk Island airport to
handle A320 aircraft and 180
passengers per movement.
   There’s also significant interest
in the activities of Norfolk Island
Tourism in the Australian market,
revealing that the organisation
has a direct local advertising
budget of $300,000.
   An industry briefing held last
week detailed the requirements
of the proposed services, incl a
minimum of three return weekly
flights and the desirability of
operating from at least two
Australian east coast cities.
   Tenderers are also asked to
offer GDS published fares and
interline arrangements, and show
that they can “assist the Norfolk
Island Government reach its
tourism potential”.
   Current Australian A320
operators include Jetstar, Tiger,
Strategic Airlines and Skywest.
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Window
Seat

Europe Earlybird
2012 out NOW!
Book by 20 Nov and SAVE
14 cities in Europe/UK

Where’s Wendy? 
Here’s your last chance to take part 

in our exciting launch!

You could win an amazing trip for 2 to Vietnam!
2012/2013 brochures 

out now!
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Reservations and Ticketing Consultant

Tal Aviation is a newly established joint venture between Astjet Pty

Ltd and Tal Aviation Ltd - a global GSA corporation. Tal Aviation Australia

currently represents ELAL Israel Airlines and Malev Airlines and is on

a path to increase its portfolio of GSAs thereby offering the successful

applicant the opportunity to participate in the company’s growth.

The successful applicant will require:

•  CRS training – Amadeus mandatory.

•  Good communication skills.

•  Good command of the English language.

•  Positive attitude.

Working hours are 8.30 – 5.00pm Monday to Friday.

To apply, please email romy.l@talaviation.com.au or written

application to: Mr R Leibler, Managing Director, Tal Aviation Pty Ltd,

Level 5, 606 St Kilda Road, Melbourne Vic 3004, Australia

TAL AVIATION AUSTRALIA PTY LTD

$50
FLIGHTS TO 

VANUATU!

Are you a front line travel 
agent  who needs a break?

Discover Vanuatu on 
Air Vanuatu for $50!

CLICK HERE FOR MORE DETAILS 

*CONDITIONS APPLY. TAXES NOT INCLUDED

KE boost for SYD, BNE
   SEOUL Incheon-based carrier
Korean Air is bolstering capacity
to Sydney and Brisbane from 01
Jul to 25 Aug next year, according
to travel agent GDS displays.
   KE’s Sydney route will see three
new weekly frequencies added,
up from daily to 10 weekly, while
Brisbane will receive one extra
weekly flight, up to six weekly.

IHG flags new brand
   INTERCONTINENTAL Hotels
Group has revealed plans to
launch a new mid-priced hotel
chain in the USA early next year.
   Speaking during IHG’s annual
conference in Las Vegas, the firm’s
US chief Kirk Kinsell said the move
will focus on “mainstream, high-
frequency travellers”.
   He said the addition wouldn’t
compete with IHG’s Holiday Inn,
Holiday Inn Express and Hotel
Indigo brands, but would give
developers the option of building
more US hotels and keep their
portfolios within the IHG family.

A US flyer is set to make even
more history by taking one of
the coveted seats on today’s
ANA Boeing 787 inaugural.
   Los Angeles-based Thomas Lee
holds the unique distinction of
being the only person who was
on the world’s first 747 flight in
1970, as well as the Singapore
Airlines A380 debut in 2007.
   ANA made just 100 maiden
flight seats available to members
of the public, and gave priority
to its top level frequent flyers
living within Japan.
   However Lee said he “pleaded
his case” to the carrier, which
agreed to let him be on board.
   “I think they saw the
opportunity to let me continue
the dream,” he said.
   The long-awaited historic first
commercial flight will operate
today from Narita to Hong Kong.
   MEANWHILE ANA will also
make a charity donation, after
auctioning off six pairs of
business class seats on the
inaugural flight on eBay.
   One pair fetched US$34,000 -
about 13 times the normal
business class fare on the route.

TAIWANESE carrier Eva Air had
to upgauge capacity on its flight
to Brisbane yesterday to make
room for some very special
passengers.
   Normally Eva Air operates an
Airbus A330-200 on the route,
but instead flew a Boeing 747-
400 jumbo for the special flight
which as well as a normal
passenger and cargo load,
carried four koalas on their way
to a zoo in Taipei.

JTG sells HWT agency
   HARVEY World Travel in
Gordon, NSW is no longer a
company-owned store, with a
Travel Compensation Fund
update today confirming that the
outlet has been sold by Stella
Travel Services (Australia) Pty Ltd.
   The new owner is a company
called Singleton Travel Pty Ltd.
   Other TCF changes advised
include the sale of Britain and
Europe World Travel in Phillip, ACT
and the closure of Dragon Bus
China in Pyrmont, NSW which has
ceased trading as a travel agent.

New Uluru dining experience
   AYERS Rock Resort has
announced the launch of ‘Tali
Wiru,’ a unique dining experience
for just 20 visitors at a time.
   The product is the latest
evolution of the iconic Red Centre
product, after the sale of Voyages
to Indigenous Tourism Australia
earlier this year (TD 23 May).
    Tali Wiru includes French
Champagne and canapes before a
four course dune-top dinner

under the stars, paired with
selected Aussie wines.
   After the meal a local storyteller
“shares celestial creation stories”
while coffee, tea and dessert
wine is served.
   The new experience launches
on 01 Apr 2012 and costs $295pp
($5015 for exclusive use); kids
under 12 aren’t catered for.
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emiratesagents.com/au

Air Transport World 2011 Airline of the Year. *Airfares are return Economy, inclusive of taxes and surcharges correct at 6th October, 2011. Offer ends 7th November, 2011 for travel 
between 1st November, 2011 and 31st January, 2012. Blackout dates and fl ight restrictions apply. Prices quoted are for the low season. Amendments and cancellation fees apply.

For more information contact your Emirates’ Sales Team or the Emirates Contact Centre on 1300 880 599. EMI3371

Our 29 European destinations: Amsterdam I Athens I Birmingham I Copenhagen I Dublin I Düsseldorf I Frankfurt I Geneva I Glasgow I Hamburg I Istanbul I Larnaca 
London Gatwick I London Heathrow I Madrid I Malta I Manchester I Milan I Moscow I Munich I Newcastle I Nice I Paris I Prague I Rome I St. Petersburg I Venice I Vienna I Zürich

Daily to St. Petersburg from 1st November. 

Another 
stunning gem. 

Our sparkling list of world destinations has 
a new addition: St. Petersburg, home of 
Russia’s famed Fabergé egg. Right now, 
to celebrate the launch, enjoy special 
inaugural fares until 7th November. 

Special launch fares for limited time only.

Depart Perth from $1,711* 
Depart Melbourne from $1,761*
Depart Sydney from $1,779*
Depart Brisbane from $1,792*

Business Class fares also on sale.Fly Emirates. Keep discovering.

10% more Aussies to NZ
   THE 2011 Rugby World Cup has
spurred a 10.1% year on year rise
in Australians travelling to New
Zealand during Sep, according to
Tourism NZ statistics.
   The figures released yesterday
show 105,792 Aussies headed
across the ditch last month, with
the figure helping to boost NZ’s
year end total to 1.123 million, up
0.1% on the corresponding period
12 months earlier.
   Month end holiday traffic
surged 15.6% to 51,920.
   Traffic from the United Kingdom
to New Zealand rose the highest
among major source markets, up
127% during the month to 19,456
movements, boosting month end
holiday traffic 177%.

Skytrans intrastate
   QUEENSLAND-based regional
carrier Skytrans has signalled
plans to offer regular commercial
services beyond the ‘Sunshine
State’ border, from Toowoomba
to Sydney by as early as Jan.
   Toowoomba’s The Chronicle
reported that Skytrans is lobbying
support to launch flights not only
to Sydney but also to Roma and
Gladstone.
   The services will be targeted
towards business and industries
rather than the leisure market.

Viceroy to Arabia
   VICEROY Hotel & Resorts has
taken over management of The
iconic Yas Hotel in Abu Dhabi,
rebadging the property as The Yas
Viceroy Hotel.
   The property signals Viceroy’s
entry into the Middle East, taking
over the upmarket Yas Hotel
which is located on the Abu Dhabi
Grand Prix circuit and leisure
destination, Yas Island.

Windstar free drinks
   WINDSTAR Cruises will offer
soft beverages, including bottled
and sparkling water, sodas, juice,
tea and coffee, as complimentary
from Dec on all voyages across its
fleet of three luxury yachts.

More black NZ planes
   AIR New Zealand has extended
its pact with the country’s rugby
team for a further 4 years which
will see the carrier paint five
more aircraft ‘all black’, including
three turbo-props and its next
777-300ER to be delivered in Jan.

Industry crazy about Rugby

   THE aptly
named
Wallaby Bar
onboard
Adventure
World’s ms
Volendam
charter cruise
(TD 24 Oct)
was the place to be for some
lucky Aussie industry staffers who
were invited to Auckland, New
Zealand for last weekend’s RWC
grand final event.
   Pictured above on the eve of
the big game getting into the
rugby spirit are Carl Frier, Sabre
Pacific; Julie Primmer, JTN; Gai
Tyrrell, Sabre Pacific and Gia

Acitelli from Virgin Atlantic.
   And inset hosting media guests
at a cocktail event at The
Metropolis Hotel on Sun before
being transferred to the big game
are South African Tourism’s
Tommy Lindblad, Lalie Ngozi,
Zweli Mntambo and Rob Gurr.
   See traveldaily.com.au/photos
for more snaps from the RWC.
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World Drive Rally New Zealand 
50 spots to WIN! 5 car rally challenges. 5 regions of NZ. 

Simply sell any air/land or land only New Zealand holiday 
between 03Oct11 and 05Nov11 and be in the draw to WIN!

Drive yourself wild in New Zealand!

COMPANION 
FLY FREE*

TRAVEL IN A BALCONY 
SUITE IN SUMMER 2012

EUROPE RIVER
CRUISING

www.aptgroup.travel
1300 278 278

*Conditions apply. Australian Pacific Touring Pty Ltd 
ABN 44 004 684 619 Lic. No. 30112 MKT9812_TD

HURRY BOOK NOW!

   SKYTEAM welcomed China
Airlines as the 15th member of its
global airline alliance at a
function in Sydney last night after
a rigorous audit before it met
entry requirements.
   The Taipei-based carrier operates
four weekly A330 services ex-SYD
to Taipei, moving to 5 next
month, plus 3 weekly flights ex-
BNE and also ex-BNE to AKL.
   SkyTeam now has a total of 6
online carriers in the Australian
market which will increase to 8 by
June next year.
   “We applied for membership 4
years ago after seeing the many
benefits of being in SkyTeam, and
we had to work very hard to meet
strict rules before we were finally
admitted,” said S.C. Hsieh, China
Airlines General Manager
Australia & New Zealand.
   The Australian SkyTeam co-
ordinator, Rafael Despradel who
is also the Sales & Marketing
Manager for Korean Air in Aust.
said the newest member heralded
an exciting time for the alliance.
   “The inclusion of China Airlines
into our network will solidify
SkyTeams unrivalled presence in
the Greater China market, as well
as enlarging the sharing of
resources and giving travellers
greater access to more
destinations around the world,”
said Despradel.
   Pictured from left are: Jim

China Airlines joins the Team

Wong, Sales Mgr China Airlines;
S.C. Hsieh, GM China Airlines and
Rafael Despradel, SkyTeam co-
ordinator Australia.

Compass earlybirds
   COMPASS Cars are reminding
agents that its earlybird deals of
2011 prices for 2012 UK car hire
pick ups are due to expire on 31
Oct - compasscarrental.com.au.

P&O predicts massive Pacific swell
   THE cruise industry must work
to ensure that Pacific Island
communities are able to share in
its economic benefits, according
to P&O Cruises’ 2010 Sustainability
Report released today.
   The report forecasts that in
2013 more than 250,000
travellers will cruise in the region,
with P&O and Princess together

accounting for almost 80%.
   “The traditional business model
of taking visitors to the Pacific
Islands and then simply taking
them back home again is
unsustainable in the long term as
bigger ships and more cruises
bring many more tourists to the
islands,” said Carnival Australia
ceo Ann Sherry.
   Today’s report highlights a range
of initiatives being undertaken by
Carnival Australia, including
actively recruiting Pacific Islands
crew to support a target of 10%
local staff by 2019.
   Carnival is also supporting local
tourism ventures at Mystery
Island, Champagne Bay and the
Isle of Pines, along with helping
with the cost of infrastructure.
   By 2020 cruise ship visits are
expected to contribute $100m in
direct spending in the region - see
the full report at bit.ly/poreport.

Insight gets definitive
   INSIGHT Vacations has today
reported a strong response to its
Gold program for Europe &
Britain in 2012, with all
departures scheduled for the
Elegance of Athens, Mykonos and
Santorini now 100% guaranteed.
   MD Lorraine Sharp said the
Gold program had been “an
enormous success for Insight
Vacations and demand for this
deluxe and hassle-free style of
holiday continues to grow”.
   There are 10 Gold itineraries in
Insight’s Europe/Britain program
plus five in the 2012 USA and
Canada brochure, which for the
first time features the new offering.
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new opportunity! NSW/ACT

Cover-More is Australia’s largest Travel Insurance 
provider, providing assistance to Australian travellers 
all over the world. We are a global organisation that 
recognises individual and team efforts and believes in 
our products and our people.

We are looking for a highly motivated Business Development 
Manager to join our NSW/ACT team.

The successful candidate will possess:    
  A proven track record in a sales environment, preferably in 
a travel/tourism and/or customer focussed environment

  Motivation to achieve both individual and team sales 
targets and objectives

  Experience in the preparation of reports, submission and 
relevant correspondence

  Effective negotiation skills and strong communication skills
  A passion to build relationships within the industry & a 
fun, positive attitude!

A competitive salary package, including a fully 
maintained company vehicle and generous bonus 
scheme will be offered to the successful candidate. 
If you want to be part of a progressive organisation, 
please email your expression of interest to: 
ciarar@covermore.com.au 
Applications close 4th November 2011

WELCOME to Supplier

Updates, Travel Daily’s new

regular feature.

Agents  can now access the

latest special deals and

promotions being offered

by suppliers, simply by

CLICKING HERE.

Supplier

Updates

Supplier enquiries for notices:

advertising@traveldaily.com.au

AFTA UPDATE
The latest insights from AFTA’s

Chief Executive, Jayson Westbury

WELL just to follow on a little from last week’s column, all our
congratulations have to go to New Zealand on winning the Rugby World
Cup 2011. It was a great game and a fantastic outcome for a nation that
really needed some good news.
   Also, we should be very proud of the Australian team for closing out
the match to be awarded the bronze medal. So it’s all over now till 2015
in which London, after hosting the Olympics next year should be very
well placed to put on a world class event the likes enjoyed in NZ.
   Meanwhile the travel industry continues to face a bucket of challenges.
The ongoing Qantas dispute, while on hold for a little while, still needs
to find a solution to give the Australian traveller and the travel industry
greater certainty and no doubt Qantas wants this also. It is good that the
travel industry and the Australian travellers continue to support Qantas
at this time.
   In addition to that we now find that customs staff are going to have a
dispute and a strike. No doubt that will cause more inconvenience and
hassle for everyone travelling. Having recently been at an international
level aviation conference, it’s really sad how the world is looking at
Australia – and just laughing at us.
   When tourism both inbound and outbound are so important to the
Australian economy and so many people are employed in this industry
across Australia you have to wonder at what point this has to stop.
   Moreover you have to wonder when the Australian Government
genuinely considers the international impact that these types of
protracted issues present. Also corporate travellers are the people that
in the end are most impacted by these types of disruptions as they have
to travel in order to do business.
   And the travel agents become the middle man in all of this and
are faced with dealing with the upset and angry customers
that have their plans disrupted. Natural disasters are one
thing which we have all become conditioned to, but
manmade disaster are another story altogether.

   ABOVE: Adventure World and
Air Austral set out on a walking
Headwater adventure in Luberon,
France recently with this lucky
group of travel agents.
   The consultants experienced
the regional cuisine, fine local
wines and views of Mt Ventoux at
the Dentelles de Montmirail.
   Pictured enjoying a local meal
from left are: Louise Carter,
Peregrine Travel Adelaide; Tony
Mota, Adventure World; Aurelie
Besnard, Air Austral; Ann Burnett,

Jetset Southerlands; Sue
Durrington, Harvey World Travel
Sylvania; Susan Wright, Harvey
World Travel Mackay and Ruth
Moon, Andrew Jones Travel.

AW agents head to France

Kuoni cuts web saving
   SWISS-owned travel juggernaut
Kuoni has announced a review of
its online discount strategy which
will see the phased removal of a
5% ‘book online’ saving offered to
consumers booking holiday
packages on its UK website.
   The change means prices for
Kuoni packages will be level if
booking via the web, in stores or
at independent agent partners.

EK peak surcharge
   EMIRATES this morning advised
travel agents of a peak season ‘Q’
surcharge which will apply to all
destinations ex Australia except
for New Zealand.
   The $50 fee will apply on the
outbound journey for both one
way and return economy class
fares, for sales effective on/after
next Mon 31 Oct and travel
between 03-23 Dec 2011.
   The ‘Q’ surcharge will appear in
the fare line of the auto priced
itinerary, and existing bookings
must be ticketed by 30 Oct to
avoid the additional impost.

TQ joins ICCA
   TOURISM Queensland has
become an associate member of
the International Cruise Council
of Australasia, with the move a
recognition of the increasing
contribution of cruising to the
state’s economy.
   TQ’s Denise Deveney said
joining ICCA would facilitate
better planning for the future of
the Queensland cruise industry.

Banyan Tree addition
   BANYAN Tree has signed a deal
for a new-build hotel & residence
project in Malaysia, to be branded
the Banyan Tree Signatures
Pavilion Kuala Lumpur.
   The property is expected to
open by the end of 2016.
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All I want for Christmas is a new job! 
Consultants - looking for a fresh start in 2012 or need that change of scenery now? Great consulting opportunities 
are available now and over the next few months nationally. Start today and have any summer leave already planned 
approved.

Like to know more? Applications/enquiries in strictest confidence to:   andrew_goold@travelctm.com   
(Recruitment Manager)

travelctm.com

Email your answer to:

hahnaircomp@traveldaily.com.au

Hahn Air keeping you protected this

summer - Beach Pack giveaway

The most creative entry will win this fantastic prize, with the
winner’s name published in Travel Daily next week.

Travel Daily has teamed up
with Hahn Air this week and
is giving one lucky reader the
chance to win a Beach Pack,
valued at over $200 (pictured
to the right).

The Beach Pack contains a
2.2m beach umbrella, 2
beach towels, flip flops, a
cap, bottle opener & lots
more.

Visit Hahn Air’s website at www.hahnair.com

For your chance to WIN this great pack,

• Registered as a user on Hahn Air’s
website -

www.hahnair.com/register.html

• In 25 words or less tell Hahn Air’s
mascot Martin:

What advantages are there
when issuing a ticket through

Hahn Air?

3All Inclusive Rates from $1299
321 Day Lease Plus 7 Free Days!
3Past Client Bonus 3 Free Days
3Fully Comprehensive Insurance
350% Discount off Delivery

& Return Fees outside France
317% Commission

1300 55 11 60
Click Here!

www.renaulteurodrive.com.au

Book this
Deal for
Europe
Now
2012

Advance Purchase Special

Airbus on FJ switch
   AIRCRAFT manufacturer Airbus
has welcomed Air Pacific’s switch
of its long-haul fleet from Boeing
aircraft to its A330-200s, revealed
in Travel Daily yesterday.
   Air Pacific made the surprise
move after cancelling an order for
a fleet of eight 787 Dreamliner
aircraft earlier this year.
   “We look forward to being part
of their development & growth,”
said Airbus coo John Leahy.

ANA/HA c’share ok
   HAWAIIAN Airlines & All Nippon
Airways (with its subsidiaries Air
Japan and Air Nippon) have been
granted approval by US officials to
begin codesharing (TD 07 Oct).
   The agreement covers four of
Hawaiian’s domestic routes and
eight domestic sectors operated
by ANA or its sister carriers from
Tokyo Haneda, and one int’l
sector from Haneda to Honolulu.
   MEANWHILE, Hawaiian Airlines
has announced it will transition to
Airbus A330-200 aircraft on
flights from Honolulu to San
Francsico, effective 06 Nov.

BW Brissie addition
   BEST Western has opened a
new build 4.5 star property in the
centre of South Brisbane, the
Best Western Plus Sudima Suites.
   The hotel offers a mix of studio,
one- and two-bedroom suites,
targeted at “travellers looking for
an upmarket accommodation
experience,” Best Western says.

   COME to Kerala - Ex-Beatle Sir
Paul McCartney once referred to
the Indian state as “Truly God’s
Own Country.”
   That was the message Kerala
Tourism had for the industry at its
Sydney roadshow last night
where agents came to learn more
about the destination.
   Kerala is India’s southern-most
state on the Arabian Sea, and with
a population of 13 million and a
coastline stretching some 600
kilometres, it is one of the ten
paradises of the world, according
to National Geographic Traveller.
   “Kerala is off the beaten track
and it’s becoming Asia’s fastest
growing hotspot,” said T.K. Manoj
J Kumar, Director of Tourism.
   He said Kerala is known for its
golden beaches and a network of
tranquil backwaters and canals
that make it the Venice of the
East, and the best way to see
them is on a houseboat that can
carry up to 2 to 3 families, or
smaller vessels for 1 or 2 people.
   “We’re also a wellness
destination and we’re the only
place in the world where the
holistic system of herbal medicine
based on nature called Ayurveda
is practised to perfection,” said
Kumar.
   “It’s good for getting you back
in shape and great for the
treatment of old age ailments.”
   Pictured at the event last night
is the prize winner of the night,

Nadina Bross from Adventure
World (right) with Amar Singh,
Assistant Director India Tourism,
T.K Manoj Kumar, Secretary,
Kerala Tourism and Rani George,
Director Kerala Tourism

Kerala on show in Sydney
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Team Manager - Sydney
•  Lead and develop a talented team of consultants
•  One of the words largest and fastest growing travel
    management companies
•  Be part of and shape our great team culture

At BCD Travel we take a fresh approach to business travel with a
focus on innovative solutions. We provide first class service,
delivered with an entrepreneurial spirit to all our clients and we
employ only the best team to deliver our vision.
This is a great opportunity to lead and develop our very talented
team of online consultants to meet the ever expanding number of
clients we deal with.
Based at our Sydney office you will be responsible for overseeing
the daily online operations and proactively implementing change and
streamlining processes to increase effectiveness and service
delivery to our clients. As an experienced people manager you will
thrive on the challenge of driving and motivating a team to achieve
both individual and business potential.
To apply, you will have previous people management experience
coupled with an extensive background within the Corporate Travel
Management industry. Experience with online booking tools, Sabre
GDS, as well as help desk support would be highly regarded.
For your experience and leadership skills you will be rewarded with
an attractive salary package, a work environment where good
performance is recognised and the opportunity to be part of and
shape our great team culture.
If you are ready to take a fresh approach to your
career, apply now. We look forward to hearing from you.
Confidential applications to
Jordan.mcnamara@bcdtravel.com.au
Applications close Friday 14 October 2011.
For more information on BCD Travel visit
www.bcdtravel.com.au.

JQ confirms VN talks
   JETSTAR ceo Bruce Buchanan
has confirmed speculation of a
restructure of its Jetstar Pacific
offshoot in Vietnam.
   The carrier is in talks with
officials in the country which
would see a government-owned
70% stake in the domestic airline
transferred to the nation’s flag
carrier, Vietnam Airlines.
   Under the plan Qantas would
also increase its holding from the
current 27% to 30%, but
Buchanan stressed that there was
still “a lot of water to go under
the bridge with these discussions.”
   If the proposal comes to fruition
it would enable VN and Jetstar
Pacific to pursue a “two-brand”
strategy in the Vietnamese
market, similar to the way Qantas
and Jetstar operate in Australia.

WIN A HOLIDAY FOR TWO TO CHILE
Throughout October, Travel Daily is giving subscribers the chance to

win a fabulous Chile holiday package valued at almost $10,000, courtesy

of Turismo Chile, LAN, Latitud 90 and Patagonia Camp.

The prize includes:

Email your answer to: chilecomp@traveldaily.com.au
Click here for terms & condit ions

Return Economy Class airfares on LAN

to Santiago ex Sydney plus domestic

flights Santiago/Punta Arenas/Santiago

Transfers in/out from Punta Arenas &

Santiago Airport

Three (3) nights’ accommodation in a

Luxury Yurts with views To The Paine

Massif at Patagonia Camp - Torres Del

Paine

Entries and full day guided excursions

to Torres del Paine National Park

One (1) nights’ accommodation at La

Casona at Matetic Vineyards

Breakfast and dinner daily

Wine tour and tasting

Every day Travel Daily will ask a different

Chile-related question – just read the issue

and email us your answer. There will be twenty questions in total.

At the end of the month the subscriber with the most correct entries

and the most creative response to the final competition question will

win this fantastic Chile holiday.

Q.17: What is the

world’s driest desert

and where is it

located?

Anantara NZ addition
   ANANTARA Hotels, Resorts &
Spas has added the Oaks Shores
in Queenstown, New Zealand to
its Vacations Club portfolio.
   Anantara Vacation Club at Oaks
Shores features hotel suites, two-
and three bedroom deluxe suites,
and will be available to Anantara
Club Points Owners.

Travelmarvel brox
   TRAVELMARVEL debuted its
Vietnam and Cambodia brochure
featuring a Mekong River cruise, a
Ha Long Bay voyage and a range
of eight- to 20-day packages.

DJ up Emerald flights
   VIRGIN Australia is increasing
week day frequencies between
Brisbane-Gladstone to thrice daily
from 17 Jan, its website indicates.

Princess 7 day sale
   PRINCESS Cruises is offering
savings of up to $2,000 off per
stateroom, onboard credits, a
50% reduced deposit and past
passenger incentives during its
seven day sale, that is ending
midnight on 28 Oct.
   The 2012 Sun Princess 104-day
Round World Cruise, departing on
06 May will offer the $2000
saving and $1100 onboard credit.
   Other cruises on special include
the 13-and 14-night Christmas
sailings to NZ and 42-night round
trip voyage to China and Japan
from Sydney.

SAA ups Zimbabwe
   SOUTH African Airways has
upgraded the aircraft used on the
Johannesburg-Harare route from
B737s to A330s, citing increased
business & recreational demand
(incl from the Aus/NZ markets),
and to assist Air Zimbabwe “with
current challenges.”
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JJOOBBTTOOBBEERR
IS ALMOST OVER – REGISTER NOW 

FOR ALL THE LATEST VACANCIES VISIT www.aaappointments.com
SYDNEY – 8/6 O’Connell St – (02) 9231 6377 – apply@aaappointments.com.au 

MELBOURNE – 1/167-169 Queen St – (03) 9670 2577 – recruit@aaappointments.com.au 

BRISBANE – 13/97 Creek St – (07) 3229 9600 – employment@aaappointments.com.au 

ADELAIDE & PERTH – (03) 9670 2577 – recruitsa@aaappointments.com.au & recruitwa@aaappointments.com.au 

Y’ALL READY FOR THIS? 
CORPORATE GROUPS TRAVEL CONSULTANT 
NORTH STYDNEY – SALARY PACKAGE $55K+ 

Looking for a new challenge? Something to get your brain 
working and your heart pumping? Join this leading Global TMC 

in a new Corporate Groups Team. This role provides an 
opportunity to expand your skills as a corporate consultant. If 

you have two years experience, like a challenge and taking on 
large bookings then now is the time to act. Groups experience 
is preferred but not necessary. Great salary plus training and 

career development opportunities – Register with AA Today…

SUBURBAN BLISS 
RETAIL TRAVEL CONSULTANTS 

HURSTVILLE & EASTGARDENS – SALARY  PACKAGE TO $60K 
We are currently searching for experienced travel consultants 
to join a number two very well established retail stores. Work 

close to home in a fun, friendly and dynamic team 
environment. You will be earning an excellent salary package 

plus bonuses – access to leading training and career 
development also available. If you have min 2 years travel 

agency experience and are looking for a role that is closer to 
home contact AA Appointments today!

*NEW* EXCITING WHOLESALE RES X 5 
WHOLESALE CONSULTANTS X 5 

STH MELBOURNE – SALARY PACKAGE TO $45k + INCENTIVES 
This large international wholesale company has a rare 
opportunity for 5 experienced consultants to join their 

expanding reservation’s team. If you are passionate about travel 
and have a minimum 2 years industry experience then now is 

your chance to make the move! With access to fantastic 
incentives, famils, trainings and a fun a social team, you will feel 

right at home! Be quick these roles will run out the door. 

THE ADVENTURE DOESN’T STOP 
12 MONTH WHOLESALE CONTRACT 

MELBOURNE – SALARY PACKAGE TO $80K (OTE) 
Do you love adventure travel and getting of the beaten 

track? How much better is it having a local guide shows you 
around their homeland? We have a fantastic 12 month 

maternity leave contract for this large adventure wholesaler 
which specialises in small group travel. With access to 1 free 

trip anywhere in the world PLUS a credit towards your flights 
you won’t want to leave after 12 months. 

DO YOU HAVE THE SPARK OF A V8 ENGINE? 
RETAIL CONSULTANT 

ADELAIDE– SALARY PACKAGE TO $40K + BONUSES 
This large retail agency is looking for the perfect consultant to 
join their team. Specialising in the niche market you will never 

have a “normal day” if you have a minimum of 2 years 
experience  and are sick of the same old packages then this 

may the role for you! How about sell exciting tours to 
battlefields around the world or automobile tours to motoring 

enthusiast? You won’t regret this move! 

SAIL INTO THIS GREAT ROLE 
WHOLESALE CRUISE CONSULTANT 

BRISBANE CBD – SALARY PACKAGE TO $55K OTE  
Are you cruising savvy? Sick of face to face consulting and want 

to escape the general public? Keen to work for a leading 
wholesaler? Then have we got the role for you! We have a rare 
opportunity for and experienced cruise consultant to join this 
dedicated team. Not only will you be escaping the day to day 

coalface of a retail environment, but you will be rewarded with 
unbeatable benefits which include a great salary and fun, 

supportive team. Don’t wait – this popular vacancy won’t last.

THE PRICE IS RIGHT WITH THESE ROLES 
CORPORATE CONSULTANTS 

PERTH (CBD) –SALARY PACKAGES TO $80K (DOE) 
Wow! We have 3 new corporate roles to choose from in 

Perth! If you are an experienced consultant with a minimum 
of 2 years experience then we can help you obtain one of 

these roles! From servicing the academic market of Perth to 
servicing global companies these roles will not disappoint! All 
have a fantastic salary attached and benefits such as training 

and bonuses! Register today! 

COOL CORPORATE IMPLANT 
PART TIME CORPORATE CONSULTANTS x 2 

BRISBANE INNER SUBURBS – $30 p/hr + Super 
Do you want the support of a global TMC but don’t want to 
be sitting in a call centre environment? Then come join this 

supportive team in an implant situation.  
Be offered all the benefits of a major TMC but work within a 

small, friendly team. Flexibility to work a 7 day roster 
including graveyard is a must as well as minimum 12 months 

international travel consulting experience and ticketing 
knowledge. This is an opportunity not to be missed. 
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CONTACT AA FOR THE BEST TRAVEL TEMP ASSIGNMENTS 

WANT TO JOIN THE BEST TEMPS TEAM IN TOWN?
CALL AA’S FRIENDLY, DEDICTED TEMPS CONTROLLERS TODAY…

                        ANITA NUNNARI                                         CARMEN PUGH                                          KRYSTLE EGGINTON 
                        NSW & ACT                                                  QLD                                                              VIC, SA, WA 
                        PH: 02 9231 6377                                       PH: 07 3229 9600                                      PH: 03 9670 2577 
          temps@aaappointments.com.au                        carmen@aaappointments.com.au            meltemps@aaappointments.com.au

FOR MORE EXCITING TEMP OR PERM VACANCIES VISIT OUR WEBSITE 
www.aaappointments.com

100% CORPORATE TRAVEL – VIP DESK. 
SABRE SKILLS A MUST! – TEMPORARY ASSIGNMENT. 

CRONULLA – TOP HOURLY RATE  
Calling all VIP Travel Consultants!  We have just the role for you! 
Located a short walk from the train station and even a shorter 

walk to the beach, our client is recruiting now for a VIP 
Corporate Consultant.  You will manage the corporate desk on 

your own as this is to cover internal staff leave.  Exceptional 
weekly pay and numerous temp incentives will be rewarded to 
you as just some of our amazing benefits.  Temp role starts MID 

NOV through to December. 

CRUISE SPECIALIST – JANUARY 2012 START. 
RELOCATE TO PARADISE… 

SYDNEY - INNER – TOP HOURLY RATE. 
Start 2012 off with a bang and re-ignite your passion for all 

things cruise!  This wholesale travel company is recruiting for 
their busy cruising season starting in JAN-APR 2012.  Secure 
on-going temp work that is not only fun, but rewarding and 

exciting.  You must of course have exceptional cruise 
knowledge and calypso reservations is preferred. But above 

all a fantastic attitude and personality to boot! 
Cruise into AA Appointments and/or APPLY today! 

TEMP BY THE BEACH WITH THIS NEW SABRE ROLE 
CORPORATE LEISURE CONSULTANT 

MELBOURNE (ST KILDA) – TOP HOURLY RATE 
If you are Sabre trained and are from a retail background, then 
we want to hear from you! This expanding office located in St 

Kilda is looking for an experienced retail consultant to join their 
team on a temp basis for approximately 2 - 4 weeks! You will be 

responsible for booking all leisure travel for their existing 
corporate clientele. Apply today and you could be spending 

your evenings watching the sunset in St Kilda! 

GO WEST, FOR THE MOST EXCITING TEMP JOB 
RETAIL CONSULTANT 

MELBOURNE (WEST) – TOP HOURLY RATE 
We have a fantastic 1 month assignment located west of 

Melbourne that is due to start in November. This busy retail 
office needs an experienced Galileo and CCT consultant to 

assist them with this busy time period. Part time hours will be 
required for this assignment, so it’s perfect to fit around 

afternoon activities or school pick up. Apply today for this 
fantastic role + 100’s more! 

HIT THE GROUND RUNNING 
CORPORATE TRAVEL TEMPS 

BRISBANE CBD – TOP HOURLY RATE 
We are currently looking for experienced corporate travel 

temps for upcoming assignments in Nov, Dec and Jan. Based in 
Brisbane CBD you will be required to jump in and assist on fast 

paced and demanding accounts whilst consultants are on 
leave. Enjoy a strong hourly rate and Mon – Fri hours whilst 

getting your foot in the door of a global organisation. Previous 
corporate consulting experience and GALILEO skills required.  

SUN, FUN & MONEY
RETAIL TRAVEL TEMPS 

BRISBANE CBD & SUBURBS – TOP HOURLY RATE 
Want to enjoy more time in the sun and part time hours this 
summer? Then become a travel temp with AA. Earning a top 

hourly rate and escaping sales targets you can have the 
flexibility to work 2 -3 days/week and spend the rest of your 
time enjoying the beach and relaxing. We have a range of 

retail assignments for GALILEO, SABRE and AMADEUS 
trained retail travel consultants starting soon.  

         

TOP TEMP BENEFITS INCLUDE 
         Best industry hourly rates; paid weekly     Temp of the Month/Annual Bonus $ rewards
         $$$ Referral vouchers      Flexibility with your working hours/days
         Temp to Perm opportunities     Full conversion training where required
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groups

Online Customer Service - Night Shift
Work 7 nights on then have the next 7 off! Work half the year!
Established, expanding Online company, servicing clients 
direct - no face to face! Dynamic company looking for a service
driven individual to join their team. Working with an online
booking tool, servicing calls & emails from the direct public &  
travel agents. Must have extensive international destination
knowledge. Full training will be provided on company products.

Kristi Gomm

Click here for more details or call Ben. Click here for more details or call Liz.

7 nights straight Mon- Sunday then 7 nights off. 

Working hours 11pm- 8am

Salary $46K package, Sydney CBD

Click here for more details or call Ben. 

Liz Vibert

Looking for something different?

Sandra Chiles

Ben Carnegie

www.inplacerecruitment.com.au or

Email:jobs

For all the latest travel jobs visit:
Call 02 9278 5100

1300 inPlace   (1300 467 522)

As the first travel recruitment specialist in Australia we know the
travel job market better than anyone, call us to discuss your career path.

Click here for more details or call Sandra.

Are your options running out? Love Corporate
but sick of the call centre environment? After
a company that believes in progression? Then
read on...This company is different! They offer
a higher service level than most and give their

Corporate International Cons - Perth

clients the personal touch. You won’t be dealt with like a number 
here. 2 years experience in a similar role is required.

Fabulous management and team

Perth CBD
Salary up to $55K 

Click here for more details or call Liz.

Celebrating 30 years 
in travel recruitment

Calling all Calypso users!! Sydney
Calypso experience is a skill that is currently highly sort after in
the travel market place. There are opportunities in product loading
reservations, retail and help desk support. Role locations start
from north of the Harbour Bridge and are also available in the
inner west, east and south. Let us know you are out there with
this specialised experience, become a real asset to your new
employer. 

Monday to Friday - No Weekends!

4 day weeks will be considered 

Salaries from $38K- $55K + super

Retail Managers & Consultants

Fantastic opportunities are available NOW
for experienced Retail Managers & Consultants.
We have positions available in Sydney, Melbourne,
Brisbane & Perth. Locations are in the CBD &
surrounding suburbs.

No matter where you live there is likely to be an opportunity 
for you just around the corner!

Generous base salaries with excellent commission

Take control of your career today!

Sydney, Melbourne, Brisbane & Perth 

Click here for more details or call Kristi.

Join this global GSA located in the St Kilda
district of Melbourne. Having recently won
new business they are seeking an experienced
reservations sales agent to assist in the 
reservations department. 

Airline Reservations - Melbourne

You will be making reservations, handling enquires, amendments
and special requests from agents and the general public.

Salary to $48K pkg depending on experience

Must have fares and ticketing experience
Amadeus CRS essential

Reservations Consultants

Allow your passion for Adventure Travel to be
unleashed. We are looking for wholesale 
reservations consultants to help drive sales
for Africa & South America. These are specialist,
off the beaten track, tours with a difference!

Personal travel to either destination will give you the edge to 
succeed in this company. A fantastic team that love what they do. 

Sabre CRS highly regarded but not essential

South Melbourne

Salary from $45K + super
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$70,000 in Prizes.

Register & Win at  

worldrewards.com.au
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