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Do you want the

CHANCE FOR  
 YOUR CLIENTS TO 

FLY FREE?^

 Book and pay in full for ANY Qantas Holidays package in May or June for departure by no later than 31 Oct 12 and your clients will get the 

chance to win back the full cost^of their airfares (including taxes) if their departure date matches the winning number. The winning number 

will be drawn by Qantas Holidays at 2pm on Thursday 5 July 12. This offer applies to any Qantas Airways flight* to anywhere in the world! 

In any class!

At the end of the promotional period Qantas Holidays will draw a number between 1 and 31 (to represent the day of the month). 

Qantas Holidays will refund the cost of the flights to everyone who has booked a holiday departing on that day.

Example: If the number 22 is drawn and the customer has booked a holiday departing on the 22nd of May, June, July, August, September 

or October 2012 they will receive the cost of their flights (including taxes) back and FLY FREE on their holiday. 

5 Lucky Trip Members will each WIN 1,000,000 bonus Trip points**!
Every fully paid Qantas Holidays booking you make between 1 May - 30 June 2012 departing on the winning dates drawn in the consumer 

“Chance to Fly Free” competition will go into the draw for your chance to WIN!*

  For example: If the winning number from the consumer “Chance to Fly Free” competition is 20, then every eligible booking you made 

during the promotion period that departs on 20 May, 20 June, 20 July, 20 August, 20 September and 20 October 2012 will go into the 

draw for your chance to WIN 1,000,000 Trip points!

  There are 1,000,000 Trip points up for grabs per region. Region 1: NSW/ACT; Region 2: VIC; Region 3: WA/NT; Region 4: QLD; 

Region 5: SA/TAS.

  Not a Trip member? Register today at triponline.com.au

 ** Conditions apply. For full terms and conditions visit triponline.com.au

The more bookings you make the greater the chance of winning!

5
MILLION POINTS

UP FOR GRABS!

^Book any Qantas Holidays package (comprising of air and land) to anywhere in the world flying Qantas Airways. Must book and pay in full between 1 May and 30 June 2012 and must depart by 
no later than 31 October 2012. Full terms and conditions  of entry including how to enter and claim are available at www.flyfreedraw.com.au for the “Chance to Fly Free” competition and www.
triponline.com.au for the trade “Fly Free promotion”.*Any flight with a QF flight number is eligible. #Refund does not include refund of admin fees including credit card charges. All bookings
will be subject to the Qantas Holidays Booking Terms and Conditions available at www.qantas.com/holidays. Consumer “Chance to Fly Free” competition authorised by permit numbers NSW:
LTPS/12/03147, ACT:TP12/01440, VIC: 12/848 and SA: Licence No. T12/661. The trade “Fly Free promotion” authorised by permit numbers NSW Permit No. LTPS/12/03254 and ACT TP12/01507.

5 Million
points up    for grabs!**

http://www.traveldaily.com.au/click/redirect.asp?url=https://www.qantas.com.au/agents/dyn/qh/news/201205/qhChanceToFlyFree
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Watch video now

sabre red 
app centre
open for business

www.sabreredappcentre.com

What’s  
involved in  
a successful  
GDS migration?

Watch video now

WINNING TOGETHER
in the world of travel

Your Invitation to the
Travelport
Roadshow

If you are a Travel Agent and would like to learn more about 
growing your business for a successful future in travel, please 
come along to one of our free roadshows, meet our team and 

view the latest in travel technology.  For a full agenda and 
registration, please click here.

EK looks at Aussie options

Tuamoto to PMA
   FORMER Tourism Fiji ceo Jo
Tuamoto has been appointed to
the role of General Manager
South Pacific for travel industry
specialist agency PMA
Communications Group.
   PMA md Paul McCarthy said
Tuamoto was already taking a
lead role in the company’s activity
in Fiji and Papua New Guinea,
and described the move as a
“major coup” for the company.
   PMA clients currently include
Hawaiian Airlines, Specialist
Holidays, Captain Cook Cruises,
Voyages, Star Cruises, Disney
Destinations and Tourism Fiji.

Luxperience teams up
with Luxury Lodges
   THE Luxperience luxury travel
show has signed a deal with
Luxury Lodges of Australia which
will see a number of the group’s
upmarket properties exhibit at
the event in Sydney 10-12 Sep.
   More than 80 VIP buyers are
already now registered to attend.
   See www.luxperience.com.au.

   EMIRATES has confirmed that
Adelaide is “probably the leading
candidate” for expansion of its
Australian services but is
considering other ports as well.
   EK Senior Vice President Far
East and Australasia, Richard
Jewsbury, told Australian media in
Dubai yesterday that while the
recent focus had been on
upgauging capacity on existing
ports, the carrier is keen to
continue its “steady growth” in
the Australian market.
   “In terms of new destinations
obviously we keep looking at it, “
he said, adding “it will be driven
by aircraft availability and market
dynamics.
   “Obviously for competitive
reasons I can’t tell you... we have
no firm timeline or plan but we
continue to look at the options,”

he said.
   Jewsbury also revealed that
about half of the large numbers
of new aircraft being delivered to
EK will be used for fleet renewal,
with the carrier set to retire its
A330 and A340 aircraft.
   He confirmed that the airline
has plans for the deployment of
the incremental capacity, but
declined to reveal further details,
saying “we do have those routes
mapped in but we don’t firm
them up until closer to the time”.
   Jewsbury also revealed that
around 76% of its Australian sales
are through travel agents, with
Australia “still a trade dominated
market”.
   More from Dubai on p3 and 4.

Word of Mouse today
   TODAY’S TD includes the latest
edition of Disney Destinations’
Word of Mouse, with all the latest
Disney updates - see last page.

New Kumuka head
   WARREN Smith has been
named as the new Head of Asia
Pacific for Kumuka Worldwide.
   Based in Sydney, he’ll be in
charge of operations in Australia,
NZ and Asia from 15 May.

Seven pages of news
   TD today has seven pages of
news and photos, a front full
page from Qantas Holidays
plus full pages from: (click)

• TMS Asia Pacific jobs
• AA Appointments jobs
• Disney Destinations

‘GET TO 

SWITZERLAND 

THIS JUNE!’

Upload a short 
video telling us 3 
things you love 

about Switzerland.

www.getswissedexperts.com.au

LEARN MORE

Discover
All-inclusive luxury 
on board a Scenic 
‘Space-Ship’

Experience Victoria

qantasholidays.com.au/agents

Kangaroo Island

Spa and Food Indulgence packages 

in Victoria on SALE now for 

a limited time. Don't miss out!

*Conditions apply.

Double Your Salary with the World’s Leading Airline - click here to register!

CONTACT THE TMS 
TEMP MANAGER
SHARON MOSS

ON 02 9231 6444 

QUALITY RECRUITMENT FOR THE TRAVEL 
& HOSPITALITY INDUSTRIES IN ASIA PACIFIC

CLICK HERE TO GET STARTED

DO YOU NEED A TEMP?

SHARON MOSS

TEMP MANAGER

 

             1300 730 023 

 

 

Call us 

now 

www.keithprowse.com.au 
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WIN YOUR dream holiday TO CALIFORNIA 
WITH HYATT HOTELS & RESORTS

LEARN HOW

EUROPE 
RIVER CRUISING 

2013

NEW!

Click to View
BROCHURE

Call 1300 364 414

NEW Comprehensive 98
page Brochure including 
2013 Europe Coach 
Touring
NEW Luxury Ship
Amadeus Silver
launching 2013
NEW Luxury Dual
Balcony Suites
NEW Innovative Private 
Balcony Staterooms

SAVE up to $1,600 
per couple on 2013 Italy 

boutique river cruises

VIEW OFFER

2013
Preview
Brochure

Out Now

NEW for 2013 – Italy’s Po River and the 
Venetian Lagoon

Click here 

Greek Island Hopping?  
Easier and safer with us!3-4 month assignment

International travel required
Leading corporate organiser

Top hourly rate

Events Account Exec-TEMP

or  (02) 9278 5100
Call 1300 inPlace

Contact: ben@inplacerecruitment.com.au

   QANTAS Holidays has today
launched what it is describing as
an “exciting first for the Australian
tourism industry” - a promotion
which will potentially see full
refunds of airfares for passengers
who depart on particular “lucky
days” between May-Oct.
   All Jetset, Travelscene, Harvey
World Travel and Travelworld
agencies are participating in the
campaign along with other JTG
Wholesale retail partners.
   All bookings between 01 May
and 30 Jun will be eligible for the
promotion which will see QH
randomly select a date - and
anyone departing on that day in
each of May, Jun, Jul, Aug, Sep
and Oct will have their airfares
refunded in full - in any class.
   The offer is valid for Qantas
Holidays packages including a
minimum of one night’s accom
and a Qantas airfare.
   And agents can also share in the
bounty, with the promotion
entering agents with winning
clients into a draw for one of five
prizes of 1 million Trip points each.
   QH Manager National Industry
Sales, Fiona Dalton, said the promo

Qantas Holidays free flights
“is our way of saying thank you to
our loyal retail partners and give
something back”.
   Qantas Hols gm Michael
Londregan said the wholesaler
had received great support from
its partner network, with more
than a million dollars to be spent
promoting the offer.
   For more info see the special
front full page of today’s TD.

AIME returns to Feb
   THE 2013 Asia-Pacific Incentives
& Meetings Expo in Melbourne is
to be brought forward to its Feb
monthly slot after space at the
MCEC became available.
   It will now be held on 26-27Feb.

DOUBLE YOUR SALARY
CLICK HERE TO

Double
Your

Salary
CLICK HERE

TO REGISTER

CLICK  
HERE  
TO WIN

www.join.travelmanagers.com.au  

WHERE’S WIGGINS 
WORKING?

IDENTIFY WHERE  
OUR PERSONAL  
TRAVEL MANAGER  
IS WORKING FOR
YOUR CHANCE  
TO WIN A FIRST 
CLASS HAMPER!

Wotif tips profit spike
   WOTIF.COM has this morning
announced it expects its profit
after tax for the FY12 to increase
to as much as $57.5 million, or 9%
to 13% higher than FY11.
   Wotif said the expectation was
based on unaudited management
accounts for the 3 months to Mar
& on its Apr trading performance.
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Window
Seat

Speak to one of our dedicated 
Africa consultants today on 
1800 808 491 or email 
africa@swagmantours.com.au

Selling Africa for 15 years. 
We offer all products in Africa, 
as detailed in our three 
comprehensive brochures...

Swagman   All FIT requirements (all budgets and 
requirements)

Sunway Small adventure travel in southern Africa

Nomad Overland adventure travel in Africa

Experienced Corporate Domestic

Travel Consultants

Spencer Travel is looking for 2 EXPERIENCED Corporate

Domestic Travel Consultants.

You must have a minimum of 2 years’ experience in

Domestic Corporate. Enjoy a varied portfolio of Corporate

clients and work with like-minded people that love to

service their clients by going above and beyond.

Sabre,Tramada and Webres experience is an

advantage.

Don’t delay -   join a great team and a great

company.

Email your resume to

louise@spencertravel.com.au

CLICK HERE for further details

China Eastern year round industry rates to

Asia, Europe and North America.

Sales to 29 Mar 13.

From $449* pp return plus taxes.
*Conditions Apply. Taxes approx. $350* - $699*pp.

  

More Aussies at ATM

   ABOVE: This group of Australian
hosted buyers were spotted at
the massive Dubai Department of
Tourism and Commerce stand at
Arabian Travel Market yesterday.
   Pictured from left: Angelya
Vassiladis-Balaguer, DTCM; Paul
Patane, Concierge Traveller;
Carlah Walton, DTCM; Rodney
Muller from SkiMax and the
newly formed GolfMax; and
Alexandra Facy, Phil Hoffmann
Travel.

Kuwait targets tourists
   KUWAIT has set a target to
double its tourist arrivals to one
million by 2015, with the govt
saying at ATM yesterday it’s
committed to lift infrastructure to
attract more leisure travellers.

on location in

Dubai
Today’s issue of TD is coming to

you from Dubai, where the
annual Arabian Travel Market is

taking place this week.

MORE than 2400 exhibitors are
taking part in this year’s Arabian
Travel Market, which takes up a
huge 21,000 square metres of
space at the Dubai International
Convention and Exhibition Centre.
   A key initiative this year, held
yesterday, was an industry forum
which saw tourism ministers from
across the Middle East gather in a
forum hosted in partnership with
the United Nations World
Tourism Organisation.
   Organisers say they expect that
this will “have a significant and
positive effect on regional
collaboration to sustain growth in
the travel and tourism sector here”.
   Preregistrations for ATM this
year are up a hefty 46% and
there’s also keen interest from
the trade, with travel agent
registration up more than 200%.

BREAKING news - Perth has
disappeared from the Emirates
route network map.
   TD noticed the major change
to EK’s Australian operations
during a visit to its global head
office in Dubai yesterday (p1).
   The HQ features a massive
world map with Lego-style
markers indicating the EK
network of 123 destinations -
and of course because the
carrier is growing so fast new
indicators must be able to be
added quickly - or pinched, as
apparently occurred in the case
of Perth (pictured below).
   EK spokesman Matt Howard
confirmed that indeed someone
had stolen the Perth marker but
the WA capital is definitely still
part of the global network.

ALSO at Emirates HQ, the
carrier’s senior vice president in
charge of Australasia, Richard
Jewsbury, was candid about the
indulgence offered by the
Emirates business class product.
   He described a trip between
Sydney and London in business
class as like “the longest,
slobbiest Saturday” - starting
with chauffeur pick-up, “stuffing
yourself silly” on in-flight food
and drink in the Sydney and
Dubai lounges, a few naps,
catching up on a movie or two
and then another limousine
transfer at the other end.

EK urges curfew move
   EMIRATES senior vice president
Far East and Australasia, Richard
Jewsbury, has suggested that the
curfew at Sydney Airport could be
reviewed in the light of quieter,
more modern aircraft.
   Jewsbury described the 11pm-
6am flight ban as a “massive
issue” and said it was something
for Australians to sort out.
   “What needs to be put into
context is how aircraft have
changed over time...they’re much
quieter today than 10-15 years
ago,” he said, particularly citing
the low noise of the A380.
   As revealed exclusively by TD,
EK has a potential fine worth up
to $500,000 hanging over it due
to a curfew violation (TD 17 Jan).

http://www.traveldaily.com.au/click/redirect.asp?url=http://www.swagmantours.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.travelclub.com.au/Live/Specials/view.aspx/Airfare/china-eastern/?1257539
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Miles of cruising smiles

   CRUISE industry heavyweights
were out in force on P&O’s Pacific
Jewel when the International
Cruise Council Australasia
released its annual cruise
statistics (TD yesterday).
   Although the cruise industry has
a target of one million passengers
by 2020, Carnival Australia ceo
Ann Sherry commented during

the event that she believes at the
current rate this will certainly be
surpassed, and that “we should
actually aim for two million”.
   Pictured above from left: ICCA
gm Brett Jardine; Teresia Fors, md
of Viking River Cruises; Ann
Sherry, Carnival Australia ceo; and
Sarina Bratton, Founder and md
of Orion Expedition Cruises.

UAE to join UNWTO
   THE United Arab Emirates has
applied to join the United Nations
World Tourism Organisation.
   It’s the only country in the
region not to be a member, and
UNWTO secretary-general Taleb
Rifai said the move was important
because “as the post-Arab Spring
movement takes wings there will
only be increasing interest and
focus on this part of the world”.
   Yesterday at ATM, a high level
panel of tourism ministers from
across the Middle East took part
in a UNWTO-sponsored forum to
discuss collaboration and growth
of tourism between countries.

Waterworld for AUH
   THE new Yas Waterworld Abu
Dhabi is being showcased this
week at ATM, and is set to open
by the end of the year.
   The attraction will boast 43
rides, slides and other activities
and will complement other Yas
island offerings including the Yas
Links Golf Course, Ferrari World
Abu Dhabi, the Yas Yacht Club, Yas
Gateway Park and the Formula 1
race track.

New ME Starwoods
   STARWOOD Hotels and Resorts
yesterday announced the opening
this year of three new Middle
Eastern ultra-luxury St Regis hotel
properties - the St Regis Doha,
the St Regis Abu Dhabi and the St
Regis Saadiyat Island Resort.

WELCOME to Supplier

Updates, Travel Daily’s new

regular feature.

Agents  can now access the

latest special deals and

promotions being offered

by suppliers, simply by

CLICKING HERE.

Supplier

Updates

Supplier enquiries for notices:

advertising@traveldaily.com.au

http://www.traveldaily.com.au/click/redirect.asp?url=mailto:wendy@travelwithkidz.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=https://www.alltheholiday.com.au/Pages/SecureReefExperience.aspx
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Travel & Cruise Specialist –

Sydney CBD

An opportunity exists for a Travel & Cruise Specialist with Travel

the World Pty Ltd, a multi-award winning company specialising in

a wide range of cruise and premium travel products.

If you are a sales focused, experienced consultant with cruise

experience who wants to:

Be part of a focused, motivated team

Move away from face-to-face consulting

Be rewarded with an uncapped

      incentive scheme

We’d love to hear from you!

If this sounds like you, please contact the Operations

Manager at careers@traveltheworld.com.au by 7th May

Marketing Manager

Please forward your application by Fri 11 May 2012

via email to careers@pht.com.au

Phil Hoffmann Travel is Australia’s number 1 Travel Agency
and offers an amazing family business culture in a beachside
location.  We are currently seeking the expertise of an
experienced Marketing manager to join the team.

The successful applicant will need to meet the
following criteria:

•  Budget management and analysis
•  Strategy and calendar planning
•  Drive sales, market share and profitability across all
    offices including LAM
•  Implement  the existing brand strategy with the view
    to develop a new marketing plan for 2013 and beyond
•  Day to day campaign management including strategy
    and implementation (web, social media, TV, radio and
    POS)
•  Brand guardianship
•  Streamlining productivity processes for maximum ROI
•  Competitor and industry monitoring and reporting
•  Promotions and Events

To be successful, you will have:
•  Bachelor degree in marketing or related field
•  5+ years experience in retail marketing
•  Proven experience in managing people and budgets
•  Strong interpersonal skills: presentation, persuasion
    and negotiation
•  Tourism industry experience preferred

Jumeirah clarification
   JUMEIRAH’s newly opened five-
star Mallorca property in Spain,
Jumeirah Port Soller Hotel & Spa
(TD Fri) is the luxury hoteliers first
resort, not property, in Europe.
   The Dubai-based group has
three properties in London and
one in both Frankfurt and Rome.

DrukAir goes domestic
   ROYAL Bhutan Airlines (DrukAir)
is now operating its first domestic
route, with an ATR42-500
turboprop operating a circular
route between Paro, Jakar and
Trashigang - cutting travel time
between Paro and Jakar from a
12 hour drive to just 35 minutes.

G Local Living roll out
   THE G Adventures Local Living
program is expected to be rolled
out significantly next year after
exceeding expectations in the test
market over the past 12 months.
   The program sees guests based
in a central spot in small towns or
villages, from where they immerse
themselves in local culture,
activities and experiences, such
as walks, cycling or fishing, and is
less active than standard tours.
   Options include homestays in
Guatemala, farmhouses in
Tuscany, cabins in the Pyreenes,
or a monastery on the Amalfi Coast.
   Founder Bruce Poon Tip told TD
that while Local Living is still only
in its infancy and currently limited
to a handful of destinations,
there are plans to ramp up the
program in 2013.
   Poon Tip also indicated a Local
Living experience would be
developed in Australia.

Sofitel for Guiyang
   SOFITEL Luxury Hotels has
announced plans to open a new
231-room property in China’s
Guizhou Province in 2014 - the
57-storey Sofitel Guiyang.

AR $999 to Brazil
   AEROLINEAS Argentinas is
offering 800 seats on its new non-
stop service between Sydney and
Buenos Aires priced from $999
return, when ticketed by 31 May.

Amadeus celebrates with JTG

   SENIOR executives from the
Jetset Travelworld Group, along
with Amadeus recently attended
a dinner to celebrate the
successful six month technology
migration of the software used by
JTG subsidiaries QBT and JTG
Wholesale to an Amadeus platform.
   The move sees the firm’s
systems shift from a Qantas
hosted environment to an
independent agency system.
   A long term agreement
between the companies includes

the complete integration of the
front, mid and back office
systems, online capabilities with
Amadeus e-Travel Management,
fully customisable customer
reports, and new automated
processes to enable increased
consultant productivity.
   Pictured above at the dinner,
from left are Fergus Park,
Amadeus; David Hughes, QBT;
Sari Vahakoski and David Brett,
Amadeus; Peter Lacaze and Peter
Beveridge from JTG.

$1AUD = US102.2$1AUD = US1.042

WELCOME to Money Talk, TD’s
Tue feature on what the
Australian dollar is doing.

Today’s decision from the Reserve
Bank on interest rates has seen a
drop in the AUD, on the back of
rumours the central monetary
house could cut rates by half of
one percent, a view shared by a
minority of market-watchers.
   The dollar is also expected to be
affected by new data from the
Chinese manufacturing industry,
which is also released today.
   Recent reports from a variety of
airlines, both big & small, continue
to blame consistently high oil
prices for reduced profit margins.
   Wholesale rates this morning:

Money

US $1.042
UK £0.642
NZ $1.274
Euro €0.787
Japan ¥83.26
Thailand ß32.051
China ¥6.551
South Africa R8.102
Canada $1.029
Crude oil     US$104.80
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Scoot members drive
   SOON to launch Singapore-based
low-cost carrier Scoot has upgraded
its online member account
profiles, aimed at making it easier
for registered users to have a
“hassle-free booking experience.”
   The profile will enable guests to
save their contact details on a
secure site and tracks all past
bookings on the one portal.
   There’s also exclusive member
only benefits and discounts -
more at bit.ly/scootmemberrego.Balcony bonanza

   ROYAL Caribbean has launched
its Balcony Bonanza specials,
offering free balcony upgrades on
six New Zealand cruises aboard
the Radiance of the Seas and
Voyager of the Seas vessels, if
booked before 31 May 2012.

Anantara GM visits Sydney

   PR COMPANY Wasamedia were
recently graced by a visit from
Mark Eletr, the general manager
of one of their biggest clients -
the Anantara Rasananda resort in
Koh Phangan in Thailand.
   The expat Aussie cut his teeth in
hotel management primarily in
the Whitsundays before moving
to Thailand last year to oversee
the rebranding of the Anantara
resort, just a 30 min speedboat
ride from Koh Samui.

Westin Puntacana
   STARWOOD Hotels & Resorts
has announced plans to debut its
Westin brand in the Dominican
Republic at the PUNTACANA
Resort & Club.
   The Westin Puntacana Resort is
slated to open in late 2013.

TC has Egypt insight
   INSIGHT Vacations is showing
its commitment to seeing
Egyptian tours recommence
strongly, sponsoring Travellers
Choices annual Choice Awards by
providing 11 places on its nine-
day Wonders of Egypt itinerary.

Skal Industry golf day
   SYDNEY North Skal is inviting
trade partners to a Travel Industry
Golf Day and lunch being held at
Moore Park Golf Club from 7am
on 15 May, priced at $95pp.
   The ambrose event is organised
by Scott Thompson, with hole
sponsorship and prize donations
available - phone (02) 9448 2888.

Gong promo going off
   TOURISM Wollongong’s ‘We
Love the Gong’ campaign (TD 30
Apr 10) has evolved to the next
stage, aimed at encourage people
from around the world to share
their experiences in the NSW
South Coast destination via social
media, including Facebook.
   Launched earlier this month,
the “Where in the World Do You
Love the Gong” image gallery on
Facebook has attracted fans from
28 countries including Russia and
the Congo, with 90 images on the
site - see on.fb.me/lovethegong.

Vic ski deals extended
   THE Skimax & Ski Victoria
earlybird deals offered at Falls
Creek, Hotham and Mt Buller
have been extended until 31 May
- more details at skimax.com.au.

Congratulations to yesterday’s

lucky winner, Stacie Van Soest

of Jetset Travel Townsville.

This week, Village Roadshow

Pictures, Warner Bros. Pictures

and TD are giving readers the

chance to win a double pass to

the movie “Dark Shadows”!

For your chance to win, be the

first to answer the question to

darkshadows@traveldaily.com.au

Travel Daily
First with the news AU

Who is the director

of the movie?

WIN A MOVIE PASS

Fairmont Ajman
   FAIRMONT Hotels & Resorts is
to expand its UAE portfolio when
the 252-room Fairmont Ajman
opens early next year in the UAE’s
smallest emirate, Ajman.

AFTA UPDATE
The latest insights from AFTA’s

Chief Executive, Jayson Westbury

Qantas cutting staff
   APPROXIMATELY 400 positions
across Qantas heavy maintenance
bases will be cut, the airline has
confirmed this morning.
   The carrier has not yet stated
which of its three workshops -
Avalon or Tullamarine in Vic, or
Brisbane will bear the brunt of
the cuts, although a decision is
expected later this month.
   According to Fairfax reports
today, positions will be cut from
Tullamarine, with a further 660
jobs at Avalon under review.

Auga kicked off ADS
   SYDNEY-based travel agent
Auga Travel Service has been
suspended from the Australian
government’s China: Approved
Destination Status (ADS) scheme
for breaching its code of ethics.
   The tour operator was ousted as
its itineraries did not provide a
scheduled stop for its passengers
at a competitive retail area for
the same duration prior to visiting
a commission-linked shopping
outlet, as required by the ADS.

IT’S not often that we get to take some R&R ourselves, so this week’s
TD column for me is one out of the box. I have taken the family to
Hayman. Yes, Mrs Westbury and the two kids.
   I have been to Hayman several times before but have to say returning
to what Hayman is now, given the devestation that it faced when the
cyclones past by last year, is a credit to the Hayman team.
   While the overall resort has not changed in structure, you can see the
tender loving care that has gone into putting the resort back together.
And in so doing has revitalised Hayman with such wonderful beauty and
significant greenery. It’s hard to remember where you are, let alone
what day or time it is, so I’ll be brief.
   Australia really is lucky to have such sophisticated investment in the
sorts of resorts we have particulary in Queensland and the Whitsundays.
Travelling across from Hamilton Island to Hayman you get such a feeling
of peace and tranquility. Mind you, we did get the most stunning sunny
day so I am sure that was arranged.
   Post the floods and the cyclones last year I among many from the
government talked about how travel agents should help with the
recovery and to support domestic tourism (TD 27 Jan 11) - I think
generally this was done and well done to so many travel agents that did
get clients to take a trip to Queensland rather than some other location.
   Having returned myself to Hayman and taking a domestic holiday with
my family it is a great reminder of just how lucky and fortunate we are to
have such wonderful tourism assets in our own backyard.
   So from my little retreat to everyone in the travel industry, if you get
the chance to re-visit Hayman, or any Australian resort for that
matter, grab it with open arms because we do have
wonderful locations that so often we forget.
   I promise to have a less indulgent column next week.
   Cheers from Hayman.
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Celebrity Games rights
   CELEBRITY Cruises has secured
permission to broadcast coverage
of the 2012 London Olympic
Games across most of its fleet.
   Passengers will be able to view
events from their staterooms or
at bar/lounges on every Celebrity
vessel between 27 Jul -12 Aug,
except for Galapagos Islands’
based Celebrity Xpedition.

TQ bloggers named
   WRITERS from blogs worldwide
including Fat Mum Slim, Average
Joes Blog, Simple Mom and
Scubadviser are among those
selected by Tourism Queensland
to travel to the state to experience
and write about travel highlights
to their fans (TD 03 Apr).
   The bloggers hail from countries
such as the UK, US, Malaysia,
Germany and Australia.

Northwest website
   THE website for Australia’s
Northwest (TD yesterday) is
www.australiasnorthwest.com.

VN orders eight 787-9s
   AIR Lease Corporation in the US
has announced it has placed an
order with Boeing for eight new
787-9 Dreamliner aircraft, to be
leased to Vietnam Airlines.
   The larger capacity Dreamliners
will be delivered in 2017 & 2018.

New Etihad Thai GM
   ETIHAD Airways has appointed
Kirk Albrow to the position of
General Manager, Thailand.
   Albrow has been with the Abu
Dhabi-based carrier since 2004,
holding senior roles including
regional gm for Asia Pacific, as
well as Europe and the Americas.
   He’ll report to regional general
manager Asia Pacific South &
Australasia, Lindsay White.

An enchanting Uniworld famil

   THIS group of Aussie agents last
week set off on an Enchanting
Danube famil aboard Uniworld’s
River Beatrice, which will showcase
the amazing views from the river,
while the agents will enjoy tours
of Vienna and Salzburg on shore.

   The group of 23 agents are
pictured above just prior to
casting off and setting sail.

Tempo Gallipoli 2015
   TEMPO Holidays has released
two special commemorative tours
to Gallipoli, departing in 2015 and
timed to coincide with the 100th
anniversary of the ANZAC landing.
   The eight-day Legends of
Gallipoli Pilgrimage and nine-day
ANZAC Spirit Pilgrimage are both
planned to include attendance at
the Centenary Dawn Service.
   Prices for both trips departing 22
Apr 2015 start from $3,500ppts.

May 1st is Lei Day in Hawai‘i, a day that honours island culture,

the Aloha spirit and the Hawaiian tradition of friendliness. It also

marks the start of summer in Hawai‘i, the perfect time to visit!

To celebrate the spirit of this Hawaiian holiday, Travel Daily

is giving one lucky reader and their partner the chance to

win a fantastic five-night holiday to Hawai‘i courtesy of Hawai’i

Tourism, Hawaiian Airlines and Trump International Hotel.

This amazing prize includes two return economy airfares to

Honolulu from Sydney with Hawaiian Airlines and five nights

accommodation in a Deluxe One Bedroom Suite at Trump

International Hotel.

Each day Travel Daily will ask a Hawai‘i-related question – just

read the issue and email us your answer. At the end of the month

the subscriber with the most correct entries and the most

creative response to the final question will win this fantastic

Hawaii holiday.

Email your answers to: hawaiicomp@traveldaily.com.au

Hint! Visit www.hawaiitourism.com.au/traveltrade

Click here for more information

WIN A HOLIDAY TO HAWAII

Q.1: Hawai‘i is home to six

main islands providing six

unique experiences. What

are the six main islands?

Rd 8 Winner

CONGRATULATIONS

Daniel Rowley
from Travelport

Daniel is the top point scorer
for Round 8 of Travel Daily’s

NRL industry footy tipping

competition and has won an
iCrib - a great little beanbag

for an iPad, e-reader or tablet,

courtesy of of Life! ®.

1st Prize: 4-night holiday to Dubai,

courtesy of Emirates and

Holiday Inn

2nd Prize: 5-night holiday to

Vanuatu, courtesy of Air Vanuatu &

The Grand Hotel and Casino Vanuatu

Major Prize Sponsors

http://www.traveldaily.com.au/competitions/win-a-trip-for-two-to-hawaii/103195
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CALL AA’S FRIENDLY, DEDICATED TEMPS CONTROLLERS TODAY… 

EXECUTIVE SALARY & MONDAY TO FRIDAY HOURS  
LEISURE CONSULTANT 

MELBOURNE (SOUTH) – SALARY PACKAGE TO $80K+ (OTE) 
Are you looking for a role that reward you for your hard work 

in the form of $$, however would like Monday to Friday 
business hours only? We have the role for you! This extremely 

successful boutique travel company is seeking a competent 
travel consultant to join their friendly team and service a mix of 
leisure and corporate clients. Top role on offer which could see 

you earning $70K to $80K plus in no time! 

BEST EMPLOYEE BENEFITS IN THE BUSINESS 
CORPORATE TRAVEL CONSULTANT  

PERTH (NOR) – SALARY PACKAGE TO $66K+ 
Calling all multi skilled corporate travel consultants looking to 
step across to a boutique corporate travel company that will 

not only provide you with an amazing work/life balance, they 
will offer you some of the best employee benefits in the travel 
industry! Monday to Friday 8.30am to 4.30pm hours, 17.5% 
leave loading, 6 weeks leave, paid overtime, free car parking, 
uniform & a high set salary! 2 years international corp req’d.  

BEHIND THE SCENES AT ITS BEST  
ONLINE TRAVEL SUPPORT  

MELBOURNE (SOUTH EAST) – SALARY PACKAGE TO $49K 
Are you a Galileo trained travel consultant looking for that big 

break into the corporate travel arena? This global Travel 
Management Company has an opening in their online travel 

support department assisting corporate clients with all domestic 
online booking via phone and email. This is the perfect 

opportunity to join an organisation that will promote within & 
give you the head start in your corporate travel career.  

RARE OPPORTUNITY ON OFFER 
DOMESTIC CORPORATE – IMPLANT  

MELBOURNE (CBD) – SALARY PACKAGE TO $50K 
Domestic travel consultants have never been offered such a 

great role in Melbourne’s CBD. Working for a global 
organisation, you will be working for this key client in their 

CBD implant office. If you have a minimum 2 years domestic 
corporate travel consulting experience and would like a role 
that offers a senior spin, this is your opportunity to grab hold. 

Do not miss your chance to gain this rare gem!   

BE A LEADER NOT A FOLLOWER  
TRAVEL AGENCY MANAGER 

TOWNSVILLE – SALARY PKGE UP TO $59K + INCENTIVES 
Do you love selling travel? Do you lead by example and love 

seeing your staff flourish? Do you wish you worked for a 
prominent leading travel brand? If you answered “yes, yes & 

yes” isn’t it time you made all your dreams come true! This busy, 
successful agency located in Townsville need your skills and 

experience and they will reward you handsomely for it. 
Previous management or 2IC experience is desirable. Do not 

miss this tantalizing Townsville opportunity! 

WHEN ONLY THE BEST WILL DO 
HIGH END RETAIL TRAVEL CONSULTANT x 4 
GOLD COAST & BRISBANE – UP TO $50K PKG 

Are you a leisure specialist who loves coordinating unique 
worldwide, first class travel including sailing in Barbados, 

cruising down the Nile or organising a safari in Africa?  
Then don’t waste your talent on clients who are just 

shopping around. Why not join one of these successful, up 
market agencies where you will have work/life balance and 

love the people you deal with everyday. Min 3 years and 
experience with high end tailor made itineraries a must.  

NSW & ACT – 8/6 O’Connell St, SYDNEY – (02) 9231 6377 – apply@aaappointments.com.au 

VIC – 1/167-169 Queen St, MELBOURNE – (03) 9670 2577 – recruit@aaappointments.com.au 

QLD & NT – 13/97 Creek St, BRISBANE – (07) 3229 9600 – employment@aaappointments.com.au 

WA & SA – (03) 9670 2577 – recruitwa@aaappointments.com.au & recruitsa@aaappointments.com.au 

FFOORR AALLLL TTHHEE BBEESSTT VVAACCAANNCCIIEESS VVIISSIITT wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm

AMAZING OPPORTUNITY IN PRODUCT 
CORPORATE PRODUCT CO-ORDINATOR 

SYDNEY – $45k PLUS SUPER 
Fancy a change of scenery? This is an opportunity to work 
within a global travel company in a role that will provide 

challenge and variety. You will be responsible for coordination 
and loading of corporate product rates e.g. hotels. You will also 

be responsible for the global online hotel directory as well as 
updating and maintaining product information. If you have a 
product load background or are a consultant wanting to step 
away from res call AA Appointments today to find out more.

ESCAPE THE CHICKEN COUP FOREVER 
DOMESTIC CORPORATE TRAVEL CONSULTANT 

SYDNEY– SALARY PACKAGE DEP ON EXP  
Looking to stand out in the crowd? Tired of the call centre 
environment? Join this high end boutique TMC today and 
never look back. You will be working on this well known 

agency’s biggest accounts handling all domestic travel needs. 
If you have a minimum of one year experience as a corporate 

travel consultant and knowledge of Sabre/ Tramada apply 
today for your chance to be a part of something special. 

Friendly, open plan office in funky Surry Hills.

BARELY HANGING ON? 
REGISTER WITH AA TODAY! 
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   Win! A very special, 'The Little Mermaid - Ariel's Undersea Adventure' Prize 

 Pack. Send us your answer to this simple question: How many Character dining    
locations are there within the Disneyland Resort?   Enter Here

May 2012

Edition # 12

Disney Dining Update – A new way to make your 
dining reservation at Disneyland Resort. 
The Disneyland Resort serves up much more than just delicious crowd favourites 
like burgers, pizza, corn dogs, ice cream, churros and turkey legs. From healthy 
snacks to signature dining, the Disneyland Resort offers a surprising collection of 

every taste and any budget. 

In addition to all of the great food, where 
else can your family share a meal with some 
very special Disney Characters? Disney Character 
Dining is perfect for birthdays, celebrations or 
simply to put a smile on the faces of your family's 
own little characters.

Disneyland Resort Guests have been able to book dining reservations through the Disney 
Dine Line (+1 714 781 3463) but, now, there is a new way to request a dining reservation at the 
resort.  Guests may now email their dining reservation requests to dine@disneyland.com   

Here's how it works:
Guests may now email their dining reservation requests to dine@disneyland.com
 Requested date must be within 60 days. Requests will not be taken for more than 60 days out.     

(This is the case for both phone and email reservations).

Reservations are available in 10 minute increments (8:00, 8:10, 8:20 etc) in most restaurants.

and any infant/toddler (high chair needed?) 

and/or delay

Requests will be reviewed the same day, when received 
during the hours of 7am–9pm/ 7 days

Guests may request Bibbidi Bobbidi Boutique and Studio 
Disney 365 reservations through this email address as well

R

©Disney
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