
Viking River Cruises  
smashes world record

Heather Hapeta shares all the delights 
of a first time river cruise experience

It’s not often a 
dream trip exceeds 
expectations but 
this one did...

- HeatHer Hapeta 

RECORD BREAKING
an unprecedented christening in amsterdam 

RIVER CRUISE NEWS

”

Best Cruise Line: International Operations 

World’s Most aWarded river Cruise line  
with recognition by the travel industry and our guests.1reason # 

to vote  
viking river cruises

2012 
ReadeR 
AwArds 

WINNER

M A G A Z I N EM A G A Z I N E

Category 18: vote viking river Cruises

FULL  
ARTICLES 

AVAILABLE  

HERE
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QFLink switch to SYD T3
QANTAS Group today confirmed 

plans to move the operations of 
its regional offshoot, QantasLink, 
from T2 to the Qantas Domestic 
Terminal T3 at Sydney Airport.

The switch, foreshadowed 
exclusively by Travel Daily earlier 
this year (TD 29 Jan) is billed by 
QF as a “major milestone” in its 
domestic customer focus strategy.

QantasLink exec manager John 
Gissing said operating QFLink 
and QF Domestic flights from the 

same terminal would deliver “big 
benefits” to business and leisure 
customers flying to and through 
Sydney Airport.

The move will equate to 
smoother connections between 
regional, domestic & international 
services, Gissing said.

He added regional pax would 
benefit from Sydney T3’s “faster, 
smarter check-in services”.

QFLink’s gate within Terminal 3 
will be operational later this year. 

Earlier this month, QF also said 
it was relocating the International 
Transfer Gate at T3 from Gate 1 
to Gate 15 (TD 09 Apr).

Watch video now

sabre red 
app centre
open for business

www.sabreredappcentre.com

Watch now and let us know your thoughts on our                  
or talk to us at enquiries@sabrepacific.com.au

The Thought Exchange
Listen to industry experts and visionaries discuss 

 the rise of online and its impact on travel agencies.

blog

Seven pages of news
Travel Daily today has seven 

pages of news & photos, a 
front full page for Viking River 
Cruises plus full pages from: 

• AA Appointments jobs
• AA Appointments temp jobs
• inPlace Recruitment jobs

LAUNCHING

Our NEW Agent Reward  
Points program!

starspoints.com.au or go to  
agents.sunloverholidays.com.au

 Over 4000 reward options
 Redeem points for Sunlover 
Holidays vouchers

 Points redemption for Qantas 
Frequent Flyer points

 Points + Pay option
 More Bonus Points Promotions

Joining is FREE! 
WIN your share of 2 million 
STARS points!

Call 1300 364 414

A POOL 
BY DAY, 

A CINEMA 
BY NIGHT...

Click to View BROCHURE
OUT NOW 
EUROPE RIVER CRUISING 2014

AA fleet grounded
 AMERICAN Airlines is warning 

customers of “continued flight 
delays and cancellations” today 
after grounding all flights as it 
worked to resolve “intermittent 
outages” of its network system.

The US carrier specified that the 
error was not Sabre-related.

Viking celebrates
VIKING River Cruises is today 

highlighting its world-record 
event last month, when it 
simultaneously inaugurated 
ten new Viking Longships at a 
ceremony in Amsterdam.

The front full page of today’s 
Travel Daily has all the details.

Two new Aus Togas
TOGA Hospitality has opened 

two new properties in Hobart 
& Canberra, with the 131-room 
Leisure Inn Hobart Macquarie 
becoming the Travelodge Hobart.

Elsewhere, the group will 
undertake a refurbishment of the 
Hotel Kurrajong in the Canberra 
suburb of Barton, before opening 
as the Travelodge Kurrajong.

More Accom Updates on pg six.

INGREDIENTS!Great Holiday Hula to

For more information visit  
www.qhv.com.au/agents

1000 
points*

•   Bonus neighbouring island flights 
from just $5*

•   12-17 year olds fly at kids prices!◊

*◊Conditions apply.  

OUR REPRESENTATIVES
ARE ON THE MOVE! 
 

Cairns   18 & 19 April 2013 
Coffs Harbour  22 - 24 April 2013 
Townsville   1 - 3 May 2013 
Adelaide   5 - 7 June 2013 
 

Organise a confidential meeting in your local area to 
discuss your future in travel.  
 

Email: SuzanneL@travelmanagers.com.au

join.travelmanagers.com.au
1800 019 599

Click
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NONSTOP SERVICE FROM
SYDNEY TO THE U.S.  
Connect to the U.S. with daily flights to New York-JFK from 
Sydney* via Los Angeles. 

For details, visit delta.com or call 1800 458 368.

*Travel from Melbourne and Brisbane is also available with our codeshare partner Virgin Australia. 

VOTE

Garuda Indonesia - Category 15

Best International Airline - Online

CLICK HERE

As of the 1st of August, we’re heading back 
to Brisbane, with a new daily service!

Visit www.garuda-indonesia.net.au  
or phone 1300 365 331

We’re doing it  
all for you.

Couldn’t have done 
it without you!
Click here to vote!
Best Cruise Operator - Australian Based Operation

Only $299* 
to Noumea, 
aMAYzing!

CLICK HERE

Only for travel in MAY

g
* Limited offer, one-way ex SYD & BRIS.  Includes 
all taxes and  is fullycommissionable.

Corp Multi Skilled Cons - Adelaide

Work on fantastic corporate accounts

Salary up to $60K package

Global TMC, Adelaide branch
Galileo preferred

Contact: Sandra Chiles
02 9278 5100
sandra@inplacerecruitment.com.au

click here for details

Golden Triangle
Save $190 per person.

6 Days/5 nights

Departs ex Delhi

Tour cost twin share $ 639*

Valid for travel 16 April – 31 
August 2013

* Conditions Apply

We are the experts in tailor 
made safaris and tours.

Contact  
Natural Focus Safaris  

on 1300 363 302
email info@awsnfs.com

www.naturalfocussafaris.com.au
Order brochures:  
www.tifs.com.au

LIC NO: 30248

Jat back to Australia
 ETIHAD Airways’ newest 

codeshare partner, Serbia’s Jat 
Airways, will place the ‘JU’ code 
on its metal from Abu Dhabi to 17 
destinations around the world. 

Among the list of destinations 
JU will now operate to, through 
its EY codeshare, are Sydney, 
Brisbane and Melbourne.

Quantum leap for RCCL
ROYAL Caribbean Cruise Lines 

last night once again wowed the 
global cruise sector with a host of 
stunning new features which will 
be available on its Quantum of 
the Seas when it debuts late next 
year (TD breaking news).

A glittering ceremony in New 
York saw Godmother Kristen 
Chenoweth effusively on message 
as she highlighted some of the 
many innovations in a “mini-
movie” created over the last few 
months - including a virtual walk-
through of the ship.

There are so many additions it’s 
difficult to list them all, but one 
that particularly caught TD’s eye 
was the introduction of “virtual 
balcony cabins” - where inside 
cabins have an 80-inch screen 
which displays a live feed from 
the outside of the ship.

“Unprecedented Firsts at 
Sea” cited by the company 
include the ‘North Star’ - a 
glass capsule similar to those 
on observation wheels like the 
London Eye, which is attached 
to an articulated moving arm on 
top of the ship to give passengers 
a unique birds-eye view of the 

vessel and its surrounds.
There’s also RipCord by iFly, the 

first skydiving experience at sea, 
a host of new onboard venues 
and even a full-size regulation 
basketball court.

That’s not to mention onboard 
bumper cars and roller skating, 
a circus school and existing 
favourites including the FlowRider 
surfing experience and onboard 
Dreamworks characters.

The ship will homeport out of 
New York, with fares available 
to loyalty program members 
from 27 May and public sales 
commencing from 04 Jun.

More details and pictures in 
tomorrow’s Cruise Weekly - sign 
up at cruiseweekly.com.au.
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INDULGE YOURSELF 
WITH LUXURY

Click here for more. 
*Conditions Apply

Qantas Style*

Our man with the van has done it again!
Please vote for our Britz sales guru 
and get Scott Wallace and Britz into 
a winning position for this years awards.

SHARE THE LOVE
VOTE FOR SCOTT!

Click here to 
VOTE FOR SCOTT

JOIN TODAY AT 
WWW.EXPEDIA.COM.AU/
TRAVELAGENTS
TELEPHONE 
1800 726 618
EMAIL 
EXPEDIA-AU@DISCOVER 
THEWORLD.COM.AU

EXPEDIA TAAP:
 Y    
   
 O   A   
T

  O  I  
 D   

THAT’S 
WHY YOUR 

CUSTOMERS 
WILL KEEP 
COMING 

BACK

YOUR GREAT
SERVICE AND
OUR GREAT RATES

UNBEATABLE

 

CLICK HERE FOR
MORE DETAILS

Belgrade. Daily.
Starting 15th June, with the 
World’s Leading Airline.

Every agent has
a reason to join
Total freedom, flexible hours, 
better work life balance 
& higher commissions

Call 1300 682 000
Visit join.mtatravel.com.au

dnata acquistion tick
 EMIRATES’ air service provider 

offshoot dnata has confirmed 
the acquistion of Broadlex Air 
Services in Australia.

As revealed by Travel Daily 
last month (TD 28 Mar), the deal 
sees dnata take 100% ownership 
of the Broadlex business, which 
provides aircraft cabin cleaning, 
laundry services and passenger 
support services in Sydney, 
Melbourne and Brisbane airports.

The addition of Broadlex and 
its 450 strong workforce beefs 
up dnata’s Australian team to 
over 3,700 people, split between 
inflight caterer Alpha, Toll dnata 
and Mindpearl.

Current customers include 
Jetstar, Virgin Australia, Cathay 
Pacific, Singapore Airlines, Thai 
Airways International, Malaysian 
Airlines and Emirates.

Delta relocating
 DELTA Air Lines is moving to 

a new Australia HQ in Sydney, 
operating from Level 12, 403 
George St, effective Mon 22 Apr.

Toll free contact numbers, incl 
DL’s Travel Agent line, remain 
the same, however the new fax 
number will be (02) 8229 4334.

NOw this is true QF service.
Passengers on board Qantas 

flight 9 from Melbourne to 
London via Dubai this week were 
bemused when 90 min after 
departure from DXB, the pilot 
came over the PA asking them 
to “take out a pen and paper 
and write something down”.

The news wasn’t good - they 
were told that the A380’s fridge 
had a problem so there would 
be no meals on board in case 
the food might cause illness.

After landing, they were told 
pax would be fed either in one 
of the lounges or via vouchers 
at one of three LHR eateries.

Some were a little upset - but 
were amazed when the captain 
then told them to write down 
his name (Richard Champion de 
Crespigny) and personal mobile 
number so they could ring him 
if they weren’t happy with the 
outcome and he would fix it.

pATRICK Benhamou has done 
it again, with yet another lavish 
French extravaganza planned.

The Atout France director last 
week sent out elaborate 
invitations to a special event at 
Sydney’s Sofitel Wentworth 
Hotel which will be attended by 
none other than Christian 
Prudhomme, the director of the 
iconic Tour de France bike race.

The invitations 
came in a 
miniature sized 
“yellow jersey” 
(pictured) to 
help guests get 
into the saddle.

Window
Seat

Ice hockey winners
 TRAVEL Daily was inundated 

with entries in yesterday’s comp 
to win tickets to the opening 
game of the Australia Ice Hockey 
League being played at Baulkham 
Hills in Sydney on Sat afternoon.

Courtesy of Air Canada, the 
winners of double passes to the 
match are Heather Bone, HWT 
Gordon; Tanya Sasinszki, HWT 
Baulkham Hills; Lisa Garrett, 
Cruiseabout Turramurra; Kendra 
Ainsworth, Travelscene on Crown; 
Kristy Prince, Adventure World; 
Carolina Gavin, Elite Travel and 
Bennett Melville, FC Bathurst St.

CTM buys another TravelCorp
CORpORATE Travel 

Management’s purchase of 
Texas and Louisiana-based TMC 
Travelcorp (TD breaking news) is 
an echo of the transaction which 
launched the company’s public 
listing, when CTM paid $15m for 
Helen Logas’ Australian operation 
of the same name (TD 20 Oct 10).

CTM said the new addition was 
an excellent fit, with TravelCorp 
being a leader in its region with 
high staff and client retention 

and a “capable and passionate 
management team”.

In addition, Texas and Louisiana 
are high growth regions that 
prefer local service solutions, 
with a strong oil and gas industry 
which is complementary to CTM’s 
Australian client base.

CTM said its North American 
TTV for FY2014 would approach 
US$350m, “allowing us to 
become a more significant player 
in the North American market.”
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Discover the Value 1300 30 22 30    newhorizons.com.au

VOTE FOR US! 

2013 marks our 
35th anniversary! 

Help us
celebrate BIG 
with a double 

WIN at the 2013 
afta NTIA’s!

THANK YOU for your support
13000 3030 222 30   

Click 
here to 
VOTE

Category 25
Best Wholesaler 

International 
Product 

New Horizons 
Holidays

Category 27

Best Sales Executive 
Industry Supplier

Vicki Gordon, 
New Horizons 

Holidays

Corporate Academic 
Adviser - UNSW

To apply for this opportunity, visit www.statravel.com.au/workforus 
and select the application link at the bottom of the page. 

Applicants must be Australian residents or hold an unrestricted 
working visa for Australia.

High profile account with great earning potential
Are you an experienced Travel Consultant?  STA Travel’s UNSW Store 
has an opening for an Academic Consultant who will primarily service the 
needs of the University staff.  This mostly involves organising flights and 
accommodation for the University staff to attend conferences, functions 
and research trips both domestically and internationally.  Before you know 
it, you’ll be making bookings to the remotest parts of the world. 
We are looking for a retail or corporate travel consultant with at least 12 
months travel industry experience who prides themselves on the impeccable 
customer service they provide to all clients.  Proficiency in Amadeus and 
outstanding geographical knowledge is also required. 
In exchange, you will receive a market leading base salary, an uncapped 
commission structure and work Monday through Friday.

Wednesday 17th April 2013

CHINATOURS.COM... A NEW CONCEPT 
FOR ARRANGING TRAVEL TO CHINA
Reservations call • 1800 306 669 
Visit • ChinaTours.com
Email • tours@chinatours.com

CLICK FOR MORE INFORMATION

TA keen for Brazilians 
 TOURISM Australia will step up 

its push for a greater number of 
Brazilian visitors to our shores by 
by participating in the Travelweek 
luxury travel trade show being 
held in Sao Paulo this week.

The organisation says Brazil 
is a “priority growth market” 
and hopes to raise the visitor 
spend from the affluent sector in 
Australia three-fold by 2020.

Agents in Brazil will also be 
encouraged to sign up for TA’s 
Aussie Specialist program.

New Banyan Tree in Vietnam

AUSTRALIAN travellers are set 
to be a key part of the clientele 
for the newly opened Banyan 
Tree Lang Co, located in Vietnam’s 
Thua Thien Hue province.

The property’s Director of Sales 
and Marketing, Albert Lafuente 
(pictured above with Banyan 
Tree’s Australian representative 
Victoria Hobbs), is in Australia 
this week to introduce the 
upmarket property to key travel 
agent clients and wholesalers.

Ideal for a luxury short break, 
an incentive or holiday, the all-
pool villa resort is near Lang Co 
Bay which boasts pristine beach, 
tropical jungles, rugged mountain 
peaks and close to the UNESCO 

World Heritage sites of Hue, Hoi 
An and My Son.

Meeting facilities include a well-
appointed boardroom and there 
are extensive activity options 
including golf, yoga, water sports, 
a state-of-the-art gymnasium, not 
to mention one of Banyan Tree’s 
stunning signature spas.

Eateries include the ‘Saffron’ 
hilltop scenic restaurant, as well 
as Azura on the beachfront and 
an all-day snack menu available in 
the Library.

For larger groups, there’s also 
an adjacent Angsana property.

For more information on the 
property, see banyantree.com or 
email langco@banyantree.com.

Today’s issue of TD is coming to 
you from on board Scenic Tours’ 
new Scenic Jewel en route from 

Mainz to Amsterdam.

TODAY our Scenic inaugural saw 
us in Middelburg in the beautiful 
Netherlands, which dates back to 
the Viking invasion of Europe.

Our unique famil itinerary 
includes a segment from the 
popular 15 day Amsterdam to 
Budapest Jewels of Europe trip, 
combined with the upper portion 
of the 19-day Treasures of Europe 
Waterways available in 2014.

Middelburg was an important 
city at the time of the Dutch East 
Indies Company, second only to 
Amsterdam, with centuries-old 
warehouses still evident.

Carpenters here built many 
ships for the trading company, 
and a walking city tour takes in 
the many sights including the 
magnificent 12th century Abbey.

Scenic Tours offers ‘Free 
Choice’ sightseeing options at 
each port of call, such as guided 
walking or bike tours or a visit to 
a local landmark.

Also available is the Scenic 
Tailormade GPS guided system, 
an audio device allowing for self-
guided tours in most ports.

The all-inclusive choices means 
there’s something for everyone, 
giving guests the freedom to do 
as much or as little as they want.

on location on

Scenic Jewel

Rocky deal extension
 ROCKY Mountaineer has 

extended its Rail & Cruise bonus 
offer that provides savings and 
added value up to the sum of 
$1,300 per couple until 30 May.

The deal applies to six qualified 
2013 Rocky Mountaineer Coastal 
Passage holidays, and includes 
extra hotel nights and activities.

Rydges SYD for free
 RYDGES Sydney Airport Hotel, 

the new-build 318-room hotel 
set to open at the International 
terminal next month, is offering a 
chance to win free rooms.

Guests who pre-pay online for 
the $200 opening package - for 
stays between May and Jul - have 
the chance of staying for free, 
with five free rooms given away 
for each night of the promo.

The offer is valid for bookings 
made between 24 Apr-14 May - 
www.rydges/com/sydneyairport.
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SHARE THE LOVE
VOTE FOR US!

We are proud to be nominated 
once again for the NTIA Awards 
in the category of Best 
Car/Campervan Rental Operator. 

We believe this is in recognition of 
our continued efforts to supply the 
best products and great offers.

Click here to
VOTE FOR US

Wednesday 17th April 2013

South Pacific Webinars
Click on the links below to register:

Tue 23 Apr - 5.15-5.45pm Cook Islands
Wed 24 Apr - 8.30-9.00am Vanuatu (outer islands)

Tue 07 May - 8.30-9.00am Niue Island
Wed 08 May - 5.15-6.00pm Tonga/Samoa

Webinars conducted by PTM. For more info contact 
richard@ptm.net.au or 03 9818 1858

Silversea owns and operates a fleet of seven ‘boutique’ cruise ships
and is recognised as the market leader in the ultra-luxury sector.

A position is available for a Reservations
Consultant based in their Sydney CBD office.

Reporting to the Passenger Services Manager, this role
requires you to process new and existing reservations, generate

accurate invoices, assist with group reservations, assist with
documentation and provide exceptional customer service.

To apply for this role you must have previous reservations experience
with the use of GDS systems plus strong customer service skills.

Confidential applications to Philippa Baker on 02 9506 7000 
or email Philippa@alexander-associates.com.au

RESERVATIONS CONSULTANT

Orange F.O.O.D. fest
 ORANGE kicks off its big 

F.O.O.D Week this weekend 
and is expecting thousands of 
visitors to taste the delights of 
the central west NSW town in the 
gastronomical extravaganza.

 Masses are expected to travel 
to the city on the “F.O.O.D. Train”, 
a CountryLink XPT especially 
hired for the event that departs 
Sydney’s Central Station on Fri at 
7.10am, with bubbly and goodies 
served along the line.

Visitors will taste locally grown 
produce, from veggies to venison, 
at over 100 food-related events, 
attend night markets & go on a 
“forage” - a leisurely 3.4km stroll 
through vineyards with food and 
wine stations at every 500m, 
prepared by some of the regions’ 
best chefs.

Orange has become somewhat 
of a food mecca and its F.O.O.D 
Week is now Australia’s longest 
running regional food festival.

The ‘Food of Orange District’ 
Week winds up on Sun 21 Apr.

TripAdvisor appoints
JOEL Fisher has today been 

named as the Director of Display 
Advertising Sales, Asia Pacific for 
travel website, TripAdvisor.

Prior to taking the Singapore-
based position, Fisher held roles 
at both Travelzoo and Travelocity. 

TCF new entrants
 ANOTHER group buying outfit 

has registered as an Australian 
travel agency, with LivingSocial 
Travel joining the TCF.

Based out of Pitt Street Sydney, 
LivingSocial is one of four new 
travel agency head offices to join 
the Travel Compensation Fund so 
far this month, with the others 
including Travel Gate of Bellevue 
Heights in SA, About You Travel of 
Sandgate in Qld and Joyful Travel 
of Doncaster in Vic.

Novotel into Bulgaria
 ACCOR has launched its 4-star 

Novotel brand into the Bulgarian 
market, with the Novotel Sofia 
opening its doors to guests.

Featuring 178-rooms & located 
6kms from the city centre, prices 
start at AU$58 per night.

AN EXCLUSIVE tour of South 
America’s major attractions was 
the reward for Travellers Choice’s 
Top 10 agents and winners of its 
2013 Gold Choice awards.

A unanimous highlight of the 
trip was a helicopter flight over 
the inspiring Iguazu Falls, which 

TC agents fall for Iguazu

left the group utterly spellbound.
Other memorable moments 

the trip included were a soccer 
match in Buenos Aires, and visits 
to Christ The Redeemer in Rio as 
well as Copacabana Beach.

pictured above at Iguazu Falls, 
from left is Gillian Connors, 
Ucango Travel; Sharmila Patel, 
Adventure World; Carol Evans, 
Bay Travel; Sue Fessey, Stoddarts 
Travel; Christian Hunter, Travellers 
Choice; Denise Falsay, Discover 
Travel; Michelle Barker, Jayes 
Travel; Carol Shaw, Tour de Force 
Travel; Michelle Everson, Jamison 
Travel; Jim Cooper, Queanbeyan 
City Travel; John Hancock, City 
Beach Travel, while not pictured 
was Brian Slater from Maria 
Slater Travel.

Lion missed runway
THE Lion Air jet that ended up 

in waters off Denpasar’s Ngurah 
Rai Airport on Sat failed to make 
the runway, landing in the ocean 
before reaching the tarmac.

Lion Air general affairs director 
Edward Sirait said airline 
management was still gathering 
information about the crash, but 
said it occurred on a near new 
aircraft that had been delivered 
to the carrier only last month.

Inclement weather was initially 
reported to have caused the 
incident, but according to 
witnesses on the ground viewing 
the jet’s arrival from the terminal, 
there was no rain or other 
obstrucion of visibility.

The investigation continues.
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Spoil yourself 
courtesy of 

Hahn Air
Travel Daily 
has teamed 
up with 
Hahn Air this 
week and 
is giving 3 
travel agent 

readers the chance 
to win a $100 

Westfi eld voucher. 
For over a decade, Hahn Air 
(www.hahnair.com) has been a 
trusted provider of e-ticketing 
solutions for an unlimited 
number of interline scenarios 
for 91,000 travel agencies 
worldwide. 
Hahn Air e-tickets are available 
in more than 190 countries, 
using any GDS. 
For your chance to win, provide 
us with a slogan for Martin our 
mascot. Slogan should highlight 
the benefi ts of Hahn Air in your 
ticketing world.
Email your answer to: 
hahnair@traveldaily.com.au.
Three most creative entries will 
win!

Agents cruising in the desert

SIXTEEN travel agents from 
Sydney, Melbourne and Brisbane 
were recently hosted to a 
tour of the Arabian nation of 
Jordan, taking in many of the 
destination’s highlights.

Hosted by the Jordan Tourism 
Board, the group visited Mt 
Nebo, Madaba, Petra, the capital 
Amman and the Red Sea, while 
also floating in the Dead Sea.

In addition, attendees took an 
opportunity for a 4WD tour of the 
desert, capped off with dinner 
in an authentic Bedouin tent, 
which included the delights of a 
watermelon flavoured Shisha.

The group, pictured above just 
prior to a camel ride in Wadi 
Rum, from left in the back row 
included Suzy Spinoso & Kirsten 

Wallis, Journeys Worldwide; 
Cyd Bulwinkle, API Travel; Peter 
Needham; Heather McNeill, 
Time Fly’s Travel; Senia Gupte, 
Travelworld; Heather Stephenson, 
Flight Centre; Chris Cogan, 
TravelManagers; Chris Reid, Alma 
Travel; Emmily Strong, CPE Travel 
& Simon Tinkler, TravelManagers.

Front row: Sonja Bomhof, 
Diploma Travel; JP Boutefeu, 
TravelManagers; Nicole Lenoir-
Jourdan, Jordan Tourism Board; 
Neil Longwell, Flight Centre; 
Michelle Nagy, Flight Centre; Skye 
Kirne, BI Worldwide and Robin 
Woods from TravelManagers.

No payout for Horton
OUTGOING American Airlines 

ceo Tom Horton will not receive 
a US$20m severance package 
after the carrier’s bankruptcy 
judge upheld a Federal law 
regulating bonuses to executives 
of bankrupt companies.

Judge Sean Lane said the 
proposed payment of cash and 
stock was above limits set by 
Congress in 2005 designed to 
curb such payouts, the Dallas 
Morning News reported.

The ruling however is not 
expected to play a part in 
delaying or preventing the merger 
between AA’s parent company 
AMR Corp and US Airways.

IGTO on the move
THE Italian Government Tourist 

Office has relocated to the new 
address of Ground Level, 140 
William Street, East Sydney 2011.

IGTO’s phone number is (02) 
9262 1666.

EK ups soccer profile
EMIRATES is set to sign a €30 

million shirt sponsorship deal 
with the Real Madrid Football 
Club, according to reports from 
Spanish media.

The agreement would see the 
carrier’s logo appear on club tops 
for the next four to six seasons.

C&K India price drop
 COX & Kings Australia has cut 

the cost of India tours departing 
between 12 Oct-21 Dec by 15%, 
when booked before 31 May.

BNE iPhone app
 BRISBANE Airport has debuted 

a new mobile phone app for 
iPhones that provides travellers 
with access to flight info, parking 
options/pricing, shopping/dining, 
terminal maps, along with points 
of interest beyond the airport.

A new ‘My Trip’ function also 
lets travellers save flight details 
which can be shared on Facebook 
& Twitter social media platforms.

Delivering perhaps the definition of a room 
with a view, the Sebel Pier One Sydney has 
unveiled seven over-water suites offering 
unobstructed views of the Sydney Harbour 
Bridge and Luna Park. Balconies sized up to 
40sqm offer day beds and arm chairs, the 

bedrooms benefit from plenty of natural lighting through large windows, 
while bathrooms offer a deep bathtub in which to soak up the views.

Fourteen new Beach Villas have just opened 
at luxury Langkawi resort The Datai, located 
on the northwestern tip of the island. Villas 
come in a 218sqm one bedroom or 475sqm 
two-bedroom varieties, boasting premium 
access to the beach, open plan design with 

timber ceilings and a fully enclosed garden offering a rain shower and 
12-metre private pool, perfect for couples seeking space or a family.

Accommodation Updates
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like to 
make the industry aware of, send a brief description with an image to 
accomupdates@traveldaily.com.au.

The Shoreline Hotel Waikiki, which opened 
earlier this month, is billed as being positioned 
close to nightlife, shopping and dining in the 
heart of Hawaii’s most popular destination 
and marks the second property in the city 
operated by the Joie De Vivre Group. The 

boutique hotel consists of 135 rooms and offers a colourful decor with a  
chic, romantic edge, only steps from the world-famous Waikiki beach.

Hahn Mandarin etkt
 TRAVEL agents can now issue 

tickets for Taiwanese carrier 
Mandarin Airlines (AE) through 
the Hahn Air e-ticketing platform.

AE operates domestically and to 
Japan, Vietnam and South Korea.

Vote for Omniche Holidays!
Your South Pacific Specialists

Nominated for Category 13:

“BEST NICHE WHOLESALER”

We thank you for your continuous support

Click HERE to vote!

Cook Islands - Fiji - Lord Howe - New Caledonia - Niue - Norfolk - Samoa - Tahiti - Tonga - Vanuatu
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business events news

This month we’re giving Travel Daily readers the chance to win a trip 
to Greater Palm Springs which includes: 

• 2 United Airlines round-trip economy flights to LAX
• 3 nights at Westin Mission Hills Golf Resort & Spa, one round of golf 

and one spa treatment
• 2 nights at Hyatt Regency Indian Wells Resort & Spa
• 2 tickets on the Palm Springs Aerial Tramway 

Greater Palm Springs, California is 
the perfect getaway for travellers 
seeking outdoor adventure, 
luxurious resorts, boutique hotels, 
pampering spas, championship 
golf courses, and a modern artist 
community with local designers and 
brand name shopping. 
The latest entry into our competition 
comes from David Phillips of Travel 
Counsellors (pictured left).
For your chance to win a trip to 
Greater Palm Springs with United, 
SEND US YOUR BEST PALM 
SPRINGS DESTINATION-INSPIRED 
PHOTO. 

Send your entry by COB on 30th April via email to: 
palmsprings@traveldaily.com.au.

WIN A TRIP TO GREATER 
PALM SPRINGS WITH UNITED

Click here for terms & conditions

DoubleTree S Africa
 HILTON Worldwide has opened 

its fifth hotel in South Africa and 
first DoubleTree by Hilton hotel in 
the country.

The 180-room DoubleTree 
by Hilton Cape Town - Upper 
Eastside is the third DoubleTree 
by Hilton branded hotel in Africa.

Celebs pitch West Hollywood

TWENTY-TWO entertainment 
luminaries such as Larry Emdur, 
Kerri-Anne Kennerley and James 
Tobin among others were in 
attendance at a special event 
celebrating the West Hollywood 
region of Los Angeles.

The function was hosted by Visit 
West Hollywood and held at the 
trendy O Bar and Dining eatery in 
the Sydney CBD.

Similar passions for music, fine 
food, fashion and films was one 
of the messages being sent by 

the representatives from Visit 
West Hollywood, with Australian 
travellers maintaining their place 
as the No 1 international market 
to the West Hollywood region.

“We’re thrilled to continue to 
strengthen our relationships with 
Australia,” Visit West Hollywood 
president & ceo Brad Burlingame.

pictured at the event from left 
is Bill Hynes and Brad Burlingame, 
Visit West Hollywood; Jo Palmer 
& Sophie Wakefield, Gate7 and 
Andy Keown,Visit West Hollywood.

Reddy does Norfolk
 ENTERTAINER Helen Reddy 

will host an eight-day Christmas 
in July tour, featuring two shows 
from the ‘Queen of 70s Pop’ and 
a progressive Christmas dinner at 
her own residence on the island.   

Reddy grabbed international 
acclaim with her top single ‘I Am 
Woman’ winning her Australia’s 
first Grammy Award in 1973.

The trip departs on 08 Jul and 
includes Air New Zealand flights, 
accom, a range of meals and 
tours and is priced from $2,016pp 
ex Brisbane, $2,055 ex Sydney or 
$2,450 ex Melbourne.

Book through Trade Travel, 
more info on 1800 645 103.

IAH New TB opening
UNITED Airlines will debut 

its new Terminal B at Houston’s 
George Bush Intercontinental 
Airport over the next two weeks.

Dedicated to United Express 
regional flights, the concourse 
initially features 15 gates and will 
be fully operational by 01 May.  

Perisher ‘5 for 4’ deal
 NSw skifield Perisher has a ‘Ski, 

Board & Stay 5, Pay for 4’ deal 
valid for midweek (Sun-Fri) stays. 

Prices start at $479 per adult at 
The Station incl a 5.5-day lift pass.

Corporate Consultant
Goldman Travel Corporation, a leading travel management company 
located in Sydney, is looking for an experienced Corporate Consultant to 
join our dynamic team in our Bondi Junction office.
Applicants must have the skills to work autonomously and be totally 
focused on customer care. Sabre/Tramada is an advantage, but not 
essential. 
Very attractive salary and working conditions guaranteed.

If you believe this role is right for you or request further information, 
send through your resume or contact David Goldman at 
david@goldmantravel.com.au or (02) 8333 7700.
All applications and contact will be 
treated as confidential.
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CALL AA’S FRIENDLY, DEDICATED TEMPS CONTROLLERS TODAY… 

LEAD, INSPIRE & DIRECT YOUR TEAM TO SUCCESS 
RETAIL MANAGER 

MELBOURNE (INNER) - SALARY PACKAGE TO $60K + super 
Here is your chance to join the retail department of this 

continually expanding travel company. Mentoring a team of 4 
consultants, you will also be working closely with the CEO to 

develop & grow this sector of the business. Previous experience 
leading a team essential. Working Monday to Friday, here is 

your chance to be recongised for your ideas & respected by a 
team looking to be inspired and lead to success!   

THE MOST SOUGHT AFTER ROLE IN ADELAIDE 
CORPORATE CONSULTANT 

Adelaide (INNER) – SALARY PACKAGE TO $60K (DOE) 
This global TMC with a boutique feel is looking for an 

experienced consultant to join their team. This is the perfect 
opportunity to take the next step in your career and move 

into corporate consulting. Working Monday to Friday 
business hours you must possess a minimum 2 years 

international travel consulting experience to be considered. 
Apply now & secure this sought after role in Adelaide!  

This SHARE YOUR TRAVEL STORIES 
RETAIL TRAVEL CONSULTANT  

MEL (NTH EAST) – SALARY PACKAGE TO $55K (OTE/DOE) 
Tired of the city commute & looking for something closer to 

home? Here your chance to do what you do best & work for a 
reputable retail brand in the North Eastern suburbs of 

Melbourne. With your previous years of consulting experience, 
you must have a strong passion for travel & proven customer 

service skills to be considered. Working in a small team, you will 
be rewarded with a generous salary pkg & fantastic famils! 

WORK BEHIND THE SCENES 
CUSTOMER SERVICE CONSULTANT  

MELBOURNE (INNER) – SALARY PACKAGE TO $58K (DOE) 
If you love all things travel but don’t like the role of putting on 
the hard sell, then this is a rare opportunity to step away from 

face to face consulting & work behind the scenes to assist 
clients with their existing travel booking queries. Working on 

a rotating roster, you must have previous consulting 
experience & knowledge of Galileo to be successful in this 

position. Contact AA today to find out more!    

WELCOME BACK YOUR WEEKENDS 
CORPORATE TRAVEL CONSULTANTS 

BRISBANE CBD– up to $50K PKG 
Sick of working every single weekend?  Looking to make a jump 
to corporate travel? Well this is your chance! We currently have 

a number of opportunities in leading TMCs in Brisbane CBD.  
Handling the domestic and international plans for business 

clients you will enjoy working in these friendly and supportive 
teams. A strong salary pkg is on offer along with Mon- Fri hours, 
top industry training and career progression. A min 12 months 

travel industry experience & GDS skills a must.  

ENJOY THE FINER THINGS IN LIFE 
HIGH END LEISURE CONSULTANT  

GOLD COAST – UP TO $45K PKG + INCENTIVES    
Need a new challenge in retail travel? We may have just the 
thing for you. This five star boutique travel agency is looking 
for a senior travel consultant to come and join their team of 
professionals. You’ll be responsible for tailoring itineraries for 
the discerning traveler around the world along with selling a 

range of cruise lines. A strong salary pkg + bonuses are on 
offer along with a rare work/life balance. Sound too good to 

be true? It’s not - call us today to find out more!  
 

FFOORR  AALLLL  TTHHEE  BBEESSTT  VVAACCAANNCCIIEESS  VVIISSIITT  wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm  
NSW & ACT – 8/6 O’Connell St, SYDNEY – (02) 9231 6377 – apply@aaappointments.com.au 

VIC, WA & SA – 1/167-169 Queen St, MELBOURNE – (03) 9670 2577 – recruit@aaappointments.com.au 
QLD & NT – 13/97 Creek St, BRISBANE – (07) 3229 9600 – employment@aaappointments.com.au 

INCREASE YOUR EARNING POWER 
CORPORATE TRAVEL CONSULTANT  

NORTH SYDNEY– $55k -$75k +  
Concerned about where your career is heading? Looking for 
job security and opportunities for progression? Join a global 

TMC based in North Sydney. You will be working across a 
portfolio of dedicated accounts booking both international and 
domestic travel. Excellent career progression and professional 

development opportunities and in addition an outstanding 
salary package and incentives allowing you to earn $85k plus! 

Send your CV to AA Appointments today!!!

GREAT PAY AND THE BEST FAMILS! 
WHOLESALE TRAVEL CONSULTANT  

SYDNEY – OTE $70k 
Finally a chance to step away from face to face and earn the 

salary you are worth! Join this successful wholesale travel 
company where you will be selling worldwide travel 

products. There is no lack of enquiry and you will earn 
commission on every booking you make. Average package is 
$75k plus super. As well as salary, you will be rewarded with 

excellent training and development opportunities and 
amazing educationals. Apply today!!!

CCOONNFFUUSSEEDD AABBOOUUTT YYOOUURR
NNEEXXTT DDIIRREECCTTIIOONN??

CCAALLLL TTHHEE EEXXPPEERRTTSS AATT AAAA TTOODDAAYY



 

 

SECURE YOURSELF ONE MONTH TEMP ROLE! 
RETAIL TRAVEL CONSULTANT 

MELBOURNE (NORTH) – HOURLY RATES $20.00 - $25.00PH 
Our client, a busy retail store located in the Northern suburbs of 
Melbourne is seeking an experienced retail consultant to assist 

their team. Working Monday to Friday with an occasional 
Saturday, you will be assisting the stores many walk in clients to 
create and book a variety of travel packages. To be eligible for 
this temp role you must have a minimum of 2 years consulting 
experience, have skills using Galileo & Crosscheck (preferred) 

and have superior customer service skills. This role is due to start 
at the end of April for one month so contact AA today! 

TEMPORARY TO PERMANENT ROLE! 
RETAIL TRAVEL CONSULTANT 

PERTH (SOUTH) – HOURLY RATES $20.00 - $25.00PH 
This is a fantastic opportunity for an experienced travel 
consultant to enhance their existing skills & experience 
working with one of Australia's most trusted & recognised 
retail travel agency chains. This Southern suburb agency 
requires the successful applicant to posses min 18 months 
travel industry experience, strong CRS skills, strong 
destination knowledge & excellent customer service skills. 
Initially working 3 days/week, this 4 week temp assignment 
can possibly even lead you to securing a permanent position!

EARN TOP $$ THIS WINTER 
RETAIL TRAVEL TEMPS 

ACROSS QUEENSLAND– TOP HOURLY RATE 
Studying and need some extra $? Wanting to return back to 
travel on a casual basis? Then temping is for you! We have a 

number of assignments in retail, corporate and wholesale travel 
coming up over the next few months. As a travel temp with AA 
you’ll be the first to know about hot temping assignments, earn 
a top hourly rate, enjoy flexible hours and have the possibility of 

temp to perm opportunities. All you need is a min 18 months 
travel industry experience and strong GDS skills.  

MIX IT UP A LITTLE
CORPORATE/LEISURE TRAVEL CONSULTANT 

BRISBANE – UP TO $25/HR + SUPER    
A whiz on Galileo & an experienced travel consultant? Then 

come and see us. We are currently looking for an experienced 
travel consultant with strong corporate exposure to come 
and join this award winning team on an ongoing temping 

basis. You’ll be responsible for handling a portfolio of 
corporate clients along with walk in leisure clients. Galileo 

skills along with a min 2 years consulting experience required. 
Enjoy a top hourly rate, weekly pay cheque and more. 

TOP TEMP BENEFITS INCLUDE 
         Best industry rates; paid weekly  Temp of the Month/Annual rewards 
         Referral vouchers    Flexible working hours/days 
           Temp to Perm opportunities  Full conversion training where required                              

TRAVEL AND CRUISE RESERVATIONS - TEMP ROLE. 
ARE YOU A CRUISE ENTHUSIAST!  - 6 WEEKS  

SYDNEY CBD BASED - HOURLY RATE + SUPER + REWARDS. 
Working for one of Australia's leading cruise travel agencies, 

you will sell the most diverse and one of the best range of 
cruise packages with exclusive last minute cruise specials and 

discounts on offer.  To be considered for this role, you will 
possess the following skills: Sabre skills; Tramada skills; In-depth 

cruise knowledge and previous retail travel consulting 
experience.  You will also display a genuine passion for travel 
and cruise with excellent time management skills, attention to 

detail and communication skills. 

      LEISURE TRAVEL CONSULTANT - 6 MONTHS. 
GLOBAL TMC - ASAP START. 

SYDNEY CBD - HRLY RATE + SUPER. 
Come and work for this global TMC where opportunities are 
endless.  Temp role to start ASAP, working Monday to Friday 
assisting the travel team with world-wide travel bookings for 

their VIP clients. You will come from a travel consulting 
background proficient in any GDS.  You will have to ability to 
be work autonomously and deliver exceptional service and of 

course that ‘WOW’ factor to these clients. Your product 
knowledge is a stand out strength and no task is too difficult 

for you! Interviews next week!

TOP PAYING 
TEMP JOBS 
TREAT YOURSELF 
THIS APRIL TO A 

GREAT NEW TEMP ROLE! 

CONTACT AUSTRALIA’S MOST EXPERIENCED TEMP RECRUITMENT TEAM 
Anita Nunnari                           Carmen Pugh   Cherie Napolitano 
NSW & ACT                               QLD & NT                          VIC, WA & SA 
Ph: 02 9231 6377                     Ph: 07 3229 9600               Ph: 03 9670 2577 

 temps@aaappointments.com.au          carmen@aaappointments.com.au       meltemps@aaappointments.com.au 
FOR MANY MORE GREAT TEMP VACANCIES VISIT OUR WEBSITE www.aaappointments.com 



Click here to register with us

twitter: @inplacejobs
www.inplacerecruitment.com.au

Call 02 9278 5100
  (1300 467 522)1300 inPlace 

People.
Integrity.
Energy.

Connect with us

Call or email Kelly Wellsmore for more details 

Process all post travel queries, refund requests and 
determine compensation through the art of investigation
while building customer loyalty. 

Online Customer Relations Consultant

Customer relations experience essential
Salary $45K + super

Worldwide online travel company, Sydney CBD

Call or email Peter Jackson for more details 

Call or email Kristi Gomm for more details 

High-end Retail/Leisure Consultant - Sydney

Build the corporate leisure division
Salary to $50K + super + commission split

Established team in the Sydney Eastern Suburbs

Successful award winning agency with an affluent client
base. If you have an existing client base or are no stranger
to building rapport to expand the leisure division, apply today!

Call or email Kelly Wellsmore for more details

Kristi Gomm

Kelly Wellsmore
Sandra Chiles

A highly sort after position has become available for
a team leader to drive, motivate and develop a team
of Online Corporate Travel Consultants.

This highly respected global corporate travel company
is located in the Sydney CBD and has offices around
Australia and throughout the world. They offer state
of the art travel solutions to their extensive client
base and a level of customer service that is second
to none.

Corporate Travel consulting and management
experience is essential for this role. Superior CRS
skills, strong problem solving and a high level of
initiative is also a must!

If this sounds right for you, apply today!

Online Corporate Travel
Team Leader - Sydney

Salary up to $70K + super

12 month contract
Prestigious global company

Call or email Kelly Wellsmore for more details 

This is not your average consulting role. You will be exposed
to all aspects of the booking process from start to finish, a
true 360 role! Extensive domestic destination knowledge a must.

Experienced Luxury Domestic Adventure Cons

Most unique luxury adventure products on the market!!
Salary up to $48K + super, Sydney location

Consult Mon-Frid via email, web and phone only
Experienced Luxury Domestic Adventure Cons

Ben Carnegie

Customer Service Agents - NSW

Great employee benefits and incentives
Competitive salaries

Well established team environment, Sydney CBD

Join a team that believes in encouraging its team members
to push themselves to achieve greatness. A work hard,
play hard company culture. Salary packages from $40K+

Sandra Chiles

Is it the passion for cruising that gets you out of
bed every day? Are you dreaming of your next
holiday onboard one of the cruise liners that dot 
our oceans?

This is a rarely offered opportunity to work within
this multi-award winning travel agency who specialise
in cruise travel and escorted group cruise tours for
Australians and are recognised as one of Australia’s
largest cruise specialist agencies.

The successful applicant will have a strong background
in worldwide cruising sales. You will naturally be
able to close a sale of very high value while offering
first class service to a mature, up-market, regular
cruising clientele base. Must have CRS experience.

Your passion for this industry is paramount as is
personal cruise experience.

Cruise Consultant

Salary up to $52K negotiable,
excellent working conditions 

Inner West Sydney, onsite parking
Monday to Friday - no weekends!

We are proud sponsors of
Assistance Dogs Australia

Meet Samson

Call or email Dana Peric for more details 

Join one of the friendliest teams in Perth. Our client is
seeking an experienced Travel Consultant preferably with
Galileo to work on a permanent part time or full time basis.

Part time/Full time Retail Consultant - Perth

Part time option: Mon, Wed, Fri plus one Sat per month
Supportive team environment

Perfect for working mums and dads!

General Manager - Bali

Leading luxury DMC
Salary up to $90K USD negotiable

Strengthen your career prospects in Bali

This leading Indonesian Tourism operator seeks a General
Manager to run their Inbound operation in Bali. Overall
operations responsibilities including mentoring a team of 46. 

Call or email Sandra Chiles for more details 

Is it the passion for cruising that gets you out of bed every
day? This is a rarely offered opportunity to work within this
multi award winning travel agency who specialise in cruise.

Cruise Consultant - Sydney

Monday to Friday - no weekends!
Excellent working conditions and team

Sydney inner west location, on site parking

Call or email Kristi Gomm for more details 

Established adventure agency with a small well-travelled
team. Excellent product knowledge needed to sell off the
beaten track destinations in Africa, South America & Antarctica.

Adventure Travel Consultant - Brisbane

Interesting adventure itineraries, Galileo CRS
Salaries $45K - $48K + commission + super

Brisbane city fringe

Trade Sales Manager - Sydney

2 year contract
Salary to $82K package

Award winning attraction

This position is a mix of account management and business
development. As well as increasing the business you will 
manage contracts and pricing, trade shows and famils etc.
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