A FIAT§00 POE_
-.or.an iPad minm!’

Now selling
Paul Gauguin!

CLICK HERE

Tahiti is ALL we do!

Eabre |

*Terms & conditions apply. Visit sabrepacific.com.au acific |
_ P

Wednesday 11th December 2013

QF Air Vanuatu waiver

QANTAS yesterday released a
commercial policy for passengers
impacted by the temporary
suspension of codeshare services
with Air Vanuatu until 31 Jan.

Options available to pax with
tickets issued on/before 10 Dec
include rerouting on the Qantas
codeshare flight with Aircalin
between Sydney & Noumea, New
Caledonia and on to Port Vila,
or rebooking on the ‘NF’ flight
number on the same day.

Pax can alternatively rebook to
an alternative ‘QF’ flight number
operated by Air Vanuatu on or
beyond 01 Feb - more details at
www.gantas.com.au/agents.

‘Hello’
Agency Owners

Yes! There is an alternative
that ticks all your boxes.

You don’t have to say ‘goodbye’ to your
independence when you say ‘Hello’ to us.

Click here
for more >

Control your
destiny

Retain your
brand identity

Personalised
support

Improve
profitability

Flexible
model

EXCELLENCE IN TRAVEL

Asiana plots Aussie office

HELLOWORLD offshoot Global
Aviation Services has announced
it will cease in its role of Global
Sales Representative for Asiana
Airlines in Australia after reaching
a “mutually agreed” decision to
discontinue their pact.

A statement from GAS said the
commercial agreement would
end later this month.

“It will be business as usual
until 30 Dec 2013 where Global
Aviation Services will assist to
ensure a smooth transition,” the
GSA said yesterday.

The company will continue to
represent OZ in New Zealand.

Asiana Airlines senior vp of Int’l
& Regulatory Affairs & Alliances
Seyoung Kim confirmed the move

Wet’n’Wild Syd opens

VILLAGE Roadshow’s newest
water park Wet’'n’Wild Sydney
will open to all guests in the NSW
capital city’s west tomorrow.

Today is the last chance for
guests to take advantage of the
2013/14 Season Pass which is
priced at $99.99 per person.

The attraction opened to Gold
Pass members last weekend.

Complete the Vancouver Specialist Program
by Dec 18, 2013 and be entered to win a

TOURISM VANCOUVER

$50 Amazon gift card. Promo Code: AUS2013

Our chefs’ world-class credentials
are revealed on every plate.

to Travel Daily last night.

“In order to reinforce our sales
capabilities within Australia, we
will be operating our own local
sales office” effective 01 Jan, Kim
revealed exclusively to TD.

The Asiana switch follows
a similar move by LATAM
Airlines (TD 15 Apr), which
was formerly handled under
a GSA arrangement by JTG’s
World Aviation Services before
establishing its own office locally.

TD understands that a senior
World Aviation Systems/Global
Aviation Services staffer will
shortly be announced as the head
of LATAM'’s Asian GSA structure.

Other recent changes to the
airline representation landscape
in Australia has seen Lufthansa
move away from self-handling
to a new GSA arrangement with
the Walshe Group, with the new
combined LH/LX/OS operation
run by Anil Rodricks (TD 21 Nov).

Seven pages of news
Travel Daily today has seven
pages of news and photos, plus

a full page from: (click):

e AA Appointments jobs

Travelmarvel |

Cruising & Touring

Duffy for Cruise3sixty

CRUISE Lines International
Association global president
and ceo Christine Duffy has
been confirmed as one of
the presenters at next year’s
Cruise3sixty Australasia
conference and exhibition, which
is taking place in Sydney on Fri 07
Feb 2014.

Organised by TD's sister
publication Cruise Weekly in
partnership with TravelTrends,
the event has seen a massive
response, with more than 370
delegates expected to attend and
just a handful of tickets still left.

CLIA Australasia gm Brett
Jardine said Duffy will be among
15 key industry leaders speaking
at the event, including Carnival
Australia ceo Ann Sherry, Royal
Caribbean md Gavin Smith and
APT founder Geoff McGeary.

More details of the event in
tomorrow’s Cruise Weekly.

GMTC appointment

FORMER Dubai Tourism trade
relations & training manager
Angelya Vassiliadis-Balaguer
has been appointed as national
sales manager at Greece &
Mediterranean Travel Centre.

MARVELLOUS INCENTIVES!

Any agent who books 5
Travelmarvel tours and cruises,
will be awarded a Travelmarvel
cruise for themselves and a friend.

v'1 October to 15 December 2013

v' Choice of Travelmarvel Russia, Rhone or Vietnam & Cambodia

(1300 300 036 |

*Conditions apply. TM1086

insidesales@aptouring.com.au

OR CONTACT YOUR BDM

Holland America Line

A Signature of Excellence

LEARN MORE >
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Find out why we are one of the fastest growing groups
A new way to do Business call 1300 28 00 28

Tahiti more accessible

AIR Tahiti Nui has commenced
a new third weekly service to
Papeete, creating more travel
options for Aussies heading to
French Polynesia (TD 09 Jul).

Departing year-round on Tue,
the new service complements
TN’s existing Thu and Sun flights
out of Auckland, connecting with
codeshare partner flights from
Melbourne and Sydney.

GM for NZ/Australia Mark
Hutchinson said Air Tahiti Nui was
forecasting a “big year” through
the increased capacity.

TN’s return fares from Australia
are priced from $1,370 for travel
throughout 2014.

Freedom to Explore

EW ZEALAND

Great Riwi self
drive adventures
-at your own pace.

“ﬁ KIRRA HOLIDAYS
CLICK HERE FOR SELF DRIVE OPTIONS
KIRRAHOLIDAYS.CO.NZ

travel
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ICC Sydney Hotel protest

OPPONENTS of the proposed
International Convention Centre
(ICC) Hotel Sydney have called
for the 38-storey tower to be
redesigned amid concerns it isn’t
compatible with the area and will
kill million dollar city views.

Design specialists Architectus
- engaged by the neighbouring
Novotel Sydney Darling Harbour
- argue the project will have
“particularly complex impacts”
for the existing 525-room hotel.

In a six-page submission to the
NSW Department of Planning &
Infrastructure, Architectus said the
ICC Hotel needs to be reduced in
size, repositioned elsewhere and
have its western podium facade
redesigned to be less intrusive.

It provided a list of 18 suggested
recommendations that should be
considered before a final decision
is given for the new hotel.

ICC Hotel Sydney is one facet
of the already approved Sydney
Int’l Convention, Exhibition &
Entertainment Precinct (SICEEP),
which will begin to take shape
from this month.

Architectus said Novotel’s parent
company Accor in principle backs

100 PLACES TO THE
WEST COAST OF USA

* Visit Los Angeles, Las Vegas & more!

* Every booking made with

Trafalgar, Contiki, Insight Vacations and
| Creative Holidays for all destinations and
holiday products, until 15 January 2014,
will gain you entry intfo the draw

CLICK HERE TO FIND OUT MORE

Combine your land booking with a
Virgin Australia airfare and double

your chances of winning

oo INSIGHT
> kl VACATIONS

The At of Touring in Style

Creative yig?
HOl‘dayS australia

see the world from the inside

VOYAGES 710 THE
HEARTLAND of AMERICA

e The largest, most opulent riverboat in the world

e Complimentary shore excursions in every port

¢ Included deluxe hotel stay ® Resort casual ambiance
e Complimentary wine and beer with dinner

improvements to the Darling
Harbour precinct but is wary of
the “significant impact on the
views currently enjoyed by the
Novotel Hotel.”

It says some rooms in the 4.5-
star hotel will have a “total loss of
existing aspect” if the ICC Hotel
design goes ahead.

While the City of Sydney has not
outright objected to the proposal,
it refers to the ICC Hotel Sydney
design as “simplistic and brutal.”

Further, the council suggests
a design competition should be
conducted once an operator has
come on board so that a “more
sculptural, landmark design” can
be developed.

The Sydney Harbour Foreshore
Authority, Committee of Sydney
and NSW Business Chamber have
supported the project as it stands,
while the Tourism & Transport
Forum says the ICC Hotel “will
play an important role in driving
economic activity in the state.”

There were around 40 public
submissions opposing the project,
the majority of which came from
residents in the surrounding
suburbs.

MEANWEHILE, Darling Harbour
Live & Lend Lease have released
a ‘flythrough’ video of the SICEEP,
reflecting how the development
is envisaged to look once finished.

CLICK HERE to view the video.

Swagman brochure

NOMAD Africa’s local General
Sales Agent Swagman Tours has
released the 2014 Adventure
Tours brochure, featuring nearly
double the number of trips as the
year prior, including a new 26-day
Trek Southern Africa tour.

S ‘AJT/‘“J _ij A

Peak season packages
at non-peak prices. Our
NEW W CLASS whole-
salefareis one lowprice
all year round. Plentyof1

seats available.

ct your preferred wholesaler

B AIrcalin i

Vic backs JQ AVV hub

THE Victorian Govt has pledged
to support Jetstar’s prolonged
service at Melbourne Avalon
Airport until at least Apr 2015,
according to Fairfax Media.

In a reported $5.5 million joint
deal with Jetstar & airport owner
Linfox, the carrier will maintain its
five daily flights for 18 months.

Last week, Jetstar confirmed it
was reviewing its operation at
AVYV, its second Melbourne hub
used since 01 Jul 2004.

Canada
Corroboree 2014

TO BE WON ‘s
AIR CANADA @

5 TRIPS TO CANADA

NEW Theme & format
Lots of new Canadian Partners

More agent participation
& prizes to be won

PER
ADL
MEL
BNE
SYD

04 Feb
05 Feb
06 Feb
11 Feb
12 Feb

explorez sans fin

Canada

keep exploring

Register NOW for the
roadshow of the year!!

CLICK HERE

registrations close 27 Jan 2014
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BROCHURE TODAY
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MIXED CABIN FARES
ON SALE NOW

Mixed
Economy/Business fares
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Maxine joined because

it’s her ticket to [reedom

Every agent has
areason to join

N

Call 1300 682 000

Visit join.mtatravel.com.au

e

agents

Zuji platform ready to roll

WEBIJET says completing the
re-engineering and transition for
Zuji’s websites to its own will save
the company costs associated
with its Travelocity heritage.

Zuji, which was purchased by
the listed OTA for $25 million 12
months ago, has moved its sites
in Australia, Singapore and Hong
Kong onto Webjet’s latest Cloud-
based booking application.

The realignment includes links
to Webjet'’s preferred GDS and
provider of air content, Travelport
- a move the company says
will result in “the broadest and
most comprehensive air content
available in the region.”

MD John Guscic said the

“most important” change was
the integration of Zuji’s service
centre ops to provide “high
calibre service delivery” and
the expansion to a 24/7 service
offering for all functions in
Australia and Singapore.

Guscic said full brand promotion
of Zuji will commence shortly
with clear brand differentiations.

EFTPOS for E-Desktop

INDEPENDENT Travel Group’s
first agency has gone live with
Express Ticketing’s new cloud
integrated Express Desktop
service, with benefits including IT
support and EFTPOS transactions.

Royal Caribbean Bro-Mos go off

ROYAL Caribbean’s sales team
in Australia showed their support
for Movember this year, raising
$1,800 for the charity by growing
some fancy lip foliage during the
month-long campaign.

The boys served up a variety of
bro-merangs, and are pictured

NAAY

WILD ATLANTIC WAY

SLIFHIAIN AN ATLANTAIGH

showing off their flavour savours
prior to having the lip doilies
trimmed last week.

From left are: Robert Shaw,
Tony Soden, Peter Carson, Darren
Chigwidden, Cameron Mannix,
Mark Kinchley, Peter McCormack
and Mark Rheinbay.

‘12 days of G’ promo

G ADVENTURES is preparing to
launch its ‘12 days of G’ ahead
of Christmas, offering savings of
up to 15% on select 2014 tours
around the world on a daily basis.

Deals can be accessed using a
promo code revealed on either
the G Adventures website or on
the adventure tour operator’s
Facebook page each day,
remaining on sale until 31 Dec.

The promotion kicks off on Fri
13 Dec and runs to Christmas Eve.

More details to be revealed on
www.gadventures.com.au.

MEANWHILE, G Adventures is
spruiking the ability for guests to
book flights on its website.

“We’re making it even easier
to pack your bags and escape on
one of our tours.

“Since we already know where
you’re going and when you’re
leaving, why not leave the messy
bits of flight booking up to us as
well?” the G Adv portal says.

The company also highlights its
staff have the inside knowledge
of tour requirements, competitive
pricing with international airlines
& no booking fees, adding “we’re
not going to make you pay more
than you need to just to get there.”

Glasson joins The Star

DIANE Glasson has been named
as director of communications &
PR for The Star, Sydney.

The industry veteran has 20
years history in the tourism,
hospitality and events industry,
including roles with Destination
NSW and Tourism Australia.

For more information including the latest Ireland guide, maps, B&B info & regional brochures

call us on (02) 9964 6900
Email: info@tourismireland.com.au Website: www.Ireland.com

Wwindow
" Seat

INVERCARGILL, the city in the
far south of New Zealand, has
apparently been unexpectedly
taken off of Air New Zealand’s
network map - at least, if you
refer to onboard coffee cups.

The cup shows the routes
served by the carrier from the
capital city of Wellington, with
Invercargill in fact served daily.

Tim Shadbolt, the Mayor of
Invercargill, recognised it as an
innocent mistake but decided to
poke some fun at it first.

“It is bad enough we don’t
have an international airport,
now we don’t have a domestic
one either,” Shadbolt joked.

When Air New Zealand was
notified of the matter, they
said the cups were old stock
printed before the Wellington to
Invercargill route began.

SANDS of Abu Dhabi came to
Sydney last weekend, with a
world-leading sand sculptor
creating many of the city’s most
popular landmarks out of sand
at Darling Harbour.

Sculptures
of Emirates
Palace, Al
Jihili Fort
and more
took over
three days
and used
five tonnes
of sand to
build.

Jump into_ S
[relan

ireland.com
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Access currency app

A NEW Apple and Android app
allowing Cash Passport users to
track spending, transfer between
currencies and much more has
been launched by Access Prepaid.

New hotel group for Aus

FOUR properties in key business
& leisure destinations in Sydney,
Canberra & Brisbane will form the
initial range for a new midscale
hotel group to debut next year.

Alpha Hotels & Resorts will
introduce the first of a collection
of hotels, resorts and apartments,
beginning in the Canberra suburb
of Tuggerangong from Feb after
internal renovations are finished.

Further works will be carried
out on the rooms late in the year.

WIN TICKETS TO

THE OPERA

This week Travel Daily and
Opera Australia is giving

away two A Reserve double
passes to The
Magic Flute at
Sydney Opera
House, valued
at $450-490.

The Magic
Flute is a
bright, colourful
production
featuring
larger-than-life
puppetry and
suitable for all
the family and all cultures.
This opera features designs
by Julie Taymor (Disney’s The
Lion King).

For your chance to win, email
your answer to the question
below by COB on Friday 13th
December to:
opera@traveldaily.com.au.

In 25 words or less tell
us why you think The

Magic Flute is a great
family opera

O|PERA AUSTRALI|A

1 |
\

|
EXPERIENCE DINNER WITH A GEISHA

Canberra’s new Alpha property
will be followed by the Alpha
Eastern Creek from 01 Mar and
the Alpha Mosiac Brisbane in
Fortitude Valley, opening in Apr.

Refurbishment and construction
works will also be carried out at
the Alpha Eastern Creek shortly
after its opening, with new dining
facilities and rooms to be built.

Sydney’s Diamant Hotel, already
majority owned by Alpha Hotels,
will also serve as an affiliate hotel
to bolster the group’s initial range.

“The style, facilities and food
will be unique to each hotel
and will complement its local
environs, however the customer
journey and service experience
will be 100% aligned with Alpha
standards,” company founder
and managing partner Jonathan
Wooller said.

Further expansion of the brand
is expected to be evaluated from
the middle of next year.

CVFR ups sales team

ARTHUR Vicario has been
promoted by CVFR Travel Group
from the position of NSW/Qld
state manager to national sales
manager, effective immediately.

The firm has also appointed
Gordon Tanner & Anoop Karnik
as business development
managers in Vic/SA and NSW/Qld
respectively as part of its growth
strategy to be a “true National
Consolidation business,” company
director Nidhi Menroy said.

UA lie-flat nationwide

UNITED Airlines has completed
the rollout of flat-bed seating in
Business Class on every trans-
continental US flight from New
York JFK to SFO & LAX on its fleet
of 15 B757-200 aircraft.

TravelManagers in Insiders Circle

33 T
@A manAEs

TRAVELMANAGERS has
become the only home-based
travel agent network to be invited
into Trafalgar’s exclusive Circle of
Excellence loyalty program.

The invitation-only club
recognises travel agency partners
who have achieved significant
sales contribution to Trafalgar’s
business in 2013.

Executive gm at TravelManagers
Michael Gazal said supporting
preferred products was key to the

f

HOLIDAYS BENTOURS

group’s business model.

“TravelManagers prides itself
on having exceptional, strong and
effective supplier relationships
and we are simply thrilled to
be recognised as a significant
contributor of Trafalgar’s sales,”
Gazal commented.

Gazal is pictured with supplier
relations executive Sandra Leslie
(centre) and Trafalgar’s director of
sales Rachael Harding (left) & md
Matthew Cameron-Smith.

EXPLORE!

The Adventure Travel Experts

Business Development Manager
Full time | Melbourne, Victoria

in South Melbourne.

Share your passion for travel — take the next step in your career and
become a Business Development Manager with Cox & Kings Australia:
representing travel brands, including Tempo Holidays, Bentours,

Cox & Kings and Explore Worldwide.

¢ Are you passionate about reaching goals?
* Do you enjoy and have the skill in building relationships?
* Would you like to be rewarded for generating sales?

Are you looking forward to joining an organisation that truly values,
recognises and rewards you for your hard work?

We are now seeking energetic, positive, passionate people with a proven
love of travel. You will be responsible for promoting and generating sales
leads for our reputable brands to travel agents.

Contact us if you're interested in joining our award-winning team

So what are you waiting for... Be Tempted... and take the first step
forward in making your career happen.

Forward a covering letter and CV to careers@tempoholidays.com

www.tempoholidays.com | 72 Market Street, South Melbourne, VIC 3205

INJAPAN. £
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Share the Experience

Website: www.traveldaily.com.au | Phone: 1300799220 | Fax:1300799 221 | Email: info@traveldaily.com.au

Page 4


http://traveldaily.com.au/click/redirect.php?url=http://www.traveldaily.com.au
http://traveldaily.com.au/click/redirect.php?url=mailto:info@traveldaily.com.au
http://traveldaily.com.au/click/redirect.php?url=http://www.traveldaily.com.au
http://www.traveldaily.com.au/click?mailto:careers@tempoholidays.com
mailto:opera%40traveldaily.com.au?subject=Opera%20comp%20entry
http://www.traveldaily.com.au/click?http://www.ticconnect.com.au/ext/agents/japan%20focus.pdf

TravelDally

First with the news
Wednesday 11th Dec 2013

3u MEL route excels

SICHUAN Airlines’ thrice weekly
Melbourne-Chengdu service
which launched in late Feb is
“selling well”, says GSA World

Aviation Services’ gm James Vaile.

Carnival grey skies & white water

THE first ever Carnival Cruise
Lines ‘Agent Adrenalin Challenge
involving the firm’s major
partners and key travel agents
was held in Sydney’s west last Fri.

Participants took on the white
water rafting course at Penrith
Whitewater Stadium - the scene
of the 2000 Sydney Olympics.

Split into seven teams, the
groups joined the CCL team to
race for glory through the wild
waters, at the same time trying to
stay aboard their rafts.

Following a few practise laps
of the demanding course, the

’

ECONOMY RETURN

official races were on.

In a tightly fought battle which
came down to the very last rapid,
the team from JTG head office
took out top honours.

The adrenalin-seekers are
pictured above on the day.

Wotif sells old digs

WOTIF.COM has off-loaded the
company’s former Brisbane head
office in Milton for $4.25 million,
representing a pre-tax sales gain
of $800,000, to be recognised in

the OTA’s H1 2014 financial result.

ECONOMY RETURN

FROM MELBOURNE

FROM MELBOURNE

Milan AUD 1,494

Rome AUD 1,551*

Kiev AUD 1,528*

Paris AUD 1,532

Zurich AUD 1,553*

Munich AUD 1,606*

London

St Petersburg

AUD 1,536*

Best Price
emirafes.com

AUD 1,695*

Hurry offer ends 20 December, 2013.
For the best price on advertised fares,
go to emiratesagents.com/au today.

Festivals brochure

ON THE Go Tours has released
a new ‘mini-brochure’ which
serves up a selection of packages
based around global festivals and
unique cultural events.

They include Carnival in Rio
de Janeiro, the Jaisalmer Desert
Festival in India, the Naadam
Festival in Mongolia, Zanzibar Int’|
Film Festival and the Oil Wrestling
Championships in Turkey.

Departures are guaranteed,
based on a minimum of two pax.

More Accor in Burma

THE Sebel hotel brand will be
introduced into Asia following a
deal between Accor & Myat Min.

Under the agreement, Accor
will develop three newly-built
hotels in Myanmar, being Pullman
Yangon Myat Min, The Sebel
Yangon Myat Min & Novotel Inle
Lake Myat Min which are slated
to open between 2014-2015.

HRA creates DMC

HOTEL Representation Australia
has entered into the Destination
Management Company (DMC)
foray, signing Royal Arabian Tours
to its new entity - Destination
Representation Australia.

The Dubai-based firm specialises
in Inbound FIT and Group
business and MICE markets.

THE PRIZE INCLUDES

* Return economy airfares
to Los Angeles courtesy of
Virgin Australia

* A place on the 9-day
American Explorer famil as a
guest of Creative Holidays

In Las Vegas,
3. Creative Holidays guests

can stay at which hotel
featured in the film
The Hangover?

Answers can be found in the relevant
Creative Holidays brochures

Enfrants are required fo answer

all four questions released daily

and a 25 words or less question
appearing in Friday’s issue

Ermail your answer fo
ftcrmega@traveldaily.com.au

(CLICK HERE FOR TERMS & CONDITIONS)

Creative 4/,/,‘1w

HOMdayS australia

Hello Tomorrow Emirates

rmet food and wine

*Fares displayed are departing from Melbourne, flights from other depature points available. Advertised Economy Class return fares to select destinations in Europe on sale until
20th December 2013 for travel from 1st February 2014 until 31st March, 2014. Other travel dates are also on sale at a higher level. All advertised fares are subject to seat availability
at time of booking and includes taxes, surcharges and levies. Taxes are correct as at 25th November 2013 and are subject to change. Flight restrictions apply. For more information
contact your Emirates’ Sale Representative or the Emirates’ Contact Centre on 1300 880 599.
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Marketplace regos

A PROSPECTUS for suppliers
and buyers for Australia 2014
Marketplace has been launched.

To be held in Los Angeles, the
event consists of New Product
Workshop (05-08 Mar) and an
Australia Expo (06-08 Mar).

Tourism Australia and Australian
States & Territories are promoting
the joint partnership activity.

Expo registration is limited to 5
suppliers per sponsoring state or
territory - www.bit.ly/mp14expo.

THE TAAP

OP TEN
Brought to you by Expedia

Expedia TAAP
Destinations NOV 2013

LATAM
2%

Expedia TAAP listed 320
different cities booked by AU
Agents through November.

The top destinations booked
through TAAP last month were
Sydney, Melbourne, Singapore,
London, New York, Paris, Dubai,
Brisbane, Hong Kong and Kuala
Lumpur. Bali, Bangkok and
Auckland were just outside the
top 10. Vegas, Rome and Oahu
showed strong bookings but
the standout this month was
local regional traffic. Oceania
accounted for 33% of traffic,

up from 29% last month. All

the Aussie capitals plus the
Gold Coast performed well.
Europe also performed well with
London, Paris, Rome, Barcelona
and Milan the top selling
European destinations.

October recorded our top ever
transaction numbers through
TAAP in AU with November
the third top month. Some of
the out of the way destinations
included Sihanoukville
Cambodia, Wairarapa NZ,
Revelstoke Canada and Bergen

Norway.
@
Expedia.com.au
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Air NZ profit surge

AIR New Zealand is forecasting
a 20% improvement in pre-tax
earnings for the six months to 31
Dec, after receiving strong pre-
Chritsmas bookings this month.

According to an ASX update
issued yesterday, the carrier
also said it was able to make the
confident forecast because of
greater certainty about voluntary
redundancy costs of around
NZS$10 million associated with
labour contract settlements.

Analysts now predict that Air NZ
will make about $150m profit for
the six months - a stark contrast
to Qantas, which last week said
its losses could be as much as
$300 million (TD 05 Dec).

Yesterday, Qantas shares closed
at 96.5¢, their lowest since 1995.

QF push new threads

A VARIETY of TV commercials,
airline and print advertisements
promoting new uniforms taking
effect network-wide this week
has been launched by Qantas.

Dubbed “It’s About”, the promo
speaks of the most common
reasons passengers choose to
fly with Qantas including on-
time performance, investment
in facilities and technology and
onboard food and wine.

The uniform launch will also see
an update to inflight magazines,
with the onboard safety video
to also feature some of Qantas’
11,500 crew wearing the new
Martin Grant-designed ouftfits.

Faster arrivals at Bali

THE Indonesian Tourism
Promotion Board has called for a
significant increase in the number
of immigration desks processing
tourist arrivals at Denpasar’s
Ngurah Rai Int’l Airport in Bali.

Rising complaints from tourists
over long lines & processing times
across five counters has seen the
call to boost facilities to a similar
level to Singapore, with 20 desks.

The spokesperson for the
Board said closed circuit security
cameras should also be installed
to enforce a crackdown on
corrupt immigration officials
seeking illegal fees and bribes.

SOUTH America served as the
exciting host destination for the
annual APT top achievers reward
trip, with many highlights visited
and APT exclusives enjoyed as
part of a 13-day adventure.

Beginning in the World Heritage
listed Sacred Valley and Cusco in
Peru with plenty of shopping, a
local highlight was a home-style
meal prepared for the group by a
local Andean family.

A trip on the Vistadome train
took the group 2,400 above sea
level to wander among the famed
Machu Picchu Incan ruins.

The trip concluded with a night
in the capital Lima before a brief
stop on the way home in Buenos
Aires, Argentina, and a colossal
Fiesta Gaucha party complete
with folk music and horse riding.

Pictured above at Lake Titicaca,
the group consisted of Andrew
Guillaume, Jetset Brandon Park;
Yvonne Brooks, Global Journeys
Australia; Debbie Wilkie, HWT
Waverley Gardens; Brad Williams,
Flight Centre Eastland; Margaret

Franklin, Jetset Melville; Jess
Kyle, Hunter Travel Group; Di
Blackwood, Andrew Jones Travel;
Lyn Robinson, National Seniors
Travel; Jenny Kater, Coopers
Travel; Amanda Taylor, Our
Vacation Centre; Jill Lance, APT;
Jill Carmody, Jetset Leongatha;
Bronco Milic-Zumberski, LAN;
Manuela Nielsen, PromPeru and
Scott Ellis from APT.

Front row: Claire Noble, APT;
Jocelyn Foster, Our Vacation
Centre; Lauren Oliver, Travelscene
at Lyn McNaught Travel; Andrew
Brown, HWT Launceston; Susan
Haberle, APT; Cher Lontok, APT
and Bhavna Nagwani from Phil
Hoffman Travel Norwood.

Ritz-Carlton eye Ubud

LUXURY hotelier Ritz-Carlton
will open a new property in the
Balinese region of Ubud in 2015.

A 60 villa and suite resort to be
named the Ritz-Carlton Reserve
will open along the Ayung River
near rice fields and local temples.

Domestic Travel Consultants Wanted!

BCB.O travel
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Start 2014 with a new and exciting career!

e  Global Corporate Travel Management Company with openings in our
Brisbane and Sydney offices,

Opportunity to learn and up skill in international consulting,

We can accommodate job share / PPT arrangements,

Great base salary, perks and incentive scheme,

We dress business casual every day of the week,

Must have excellent customer service skills,

Previous domestic travel consulting experience is a must.

Contact Jordan McNamara
07 30363529
Jordan.McNamara@bcdtravel.com.au

Click here for details \
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Accommodation Updates

|

WELCOME to Accommodation Updates, Travel Daily’s Wed feature.
If your property has undergone some recent changes you would like to
make the industry aware of, send a brief description with an image to
accomupdates@traveldaily.com.au.

Pullman London St Pancras has served as
the debut site for a new concept which will
7| next year be rolled out across the entire global
¢ Pullman network. The “Business Playground”
4 room aims to bring a sense of informality to
‘—=uul the meetings genre through a poker table
design, along with private “bubbles” for guests to envelope themselves in
to take time out and “Curiosity Boxes” to stimulate creative imaginations.

Aviation pax forecast

AIRLINES are expecting a 31%
increase in global pax numbers by
the year 2017 according to IATA’s
Airline Industry Forecast 2013-17.

Released overnight, the outlook
shows a projected increase of 930
million pax over the five years to
3.91 billion annually.

Asia-Pacific will be one of the
fastest growing, with a 5.7%
increase driven largely by China,
expected to rise 24% all by itself.

TravelDally

First with the news
Wednesday 11th Dec 2013

Scoot online refunds

PASSENGERS of Scoot can now
seek partial refunds of tickets if
needed after the carrier became
the first Asian carrier to partner
with www.changeyourflight.com.

A new brand has been introduced to Vietnam
4 with the recent opening of the JW Marriott
_ Hotel Hanoi. The 450-room unique design
® features a “reverse skyscraper” shapedina
dragon figure to reflect the country’s history.
The property is located close to Hanoi’'s CBD
and offers six restaurants and bars serving a collection of local and int'l
delicacies, along with 17 meeting and function spaces in a range of sizes.

Sunshine State saving

COUPLES travelling on any of
Travelmarvel’s 12-day Queensland
tours in 2014 can save up to $300
if booked by the end of the year.

Eligible itineraries include the
East Coast Adventure, priced
from $3,195ppts - 1300 300 036.

Qantas Hols & Viva! team party

STAFF from a
number of Qantas
Holidays & Viva!
Holidays departments
joined with select
partners recently for
the second ever Select
Partner Conference.

Held at the Crown
Casino complex in
Melbourne, the one- i
day event brought the
teams from Marketmg,
Reservations, Sales
and Product together
to engage in group networking
and training with global suppliers.

Themed as “Selebration”, the
networking and face-to-face
training event saw teams learn
more about partner suppliers,
carry out joint sales calls & learn
more about upcoming famils.

That evening saw all attendees

New C&K Africa tour

COX & Kings has launched a new
10-day Colours of Ghana small
group tour taking in the cultural
heritage of the African nation.

Tour highlights include a visit to
Kakum National Park, priced from
$3,259ppts - phone 1300 836 764.

able to let their hair down at a
gala dinner and evening party.
Pictured above from left at the
event is Qantas Holidays & Viva!
Holidays GM global product Lindy
Christian, reservations supervisor
Sarah Bartlett and David Janz
from Starwood Hotels & Resorts
- one of the preferred suppliers in
attendance at the event.

Travel Daily's popular Christmas photo competition is back!
Fraser Suites Perth want to celebrate the festive season with the
travel industry, and are asking you to send in your work Christmas
party photos throughout December.

At the end of the month, the judges will select the most creative
photo and the person who submitted this will win two nights
accommodation for two
guests at Fraser Suites Perth,
including daily breakfast and
complimentary Wi-Fi.
BELOW: Discouver Travel and
Cruise held a Murder Mystery Party where each team member had
to come dressed as a hollywood character. LEFT TO RIGHT: Beth
Paton a.k.a Snow White, Rachel Cartwright a.k.a Dorothy from OZ,
Denis Collins a.k.a Dr Evil, Melissa Wilson a.k.a Legally Blonde,
Clodagh Kusemamuriwo a.k.a The Red Carpet, Lisa McDonald

(The Victim) a.k.a Cleopatra, Danny Falsay a.k.a Zorro, Debbie
Grace a.k.a Cruella Deville, Rebekah Ortega a.k.a A Stepford Wife,
Denise Falsay a.k.a Professor McGonagall and Danielle Falsay a.k.a
There’s Something About Mary.

FRASERS

Emcul your festive photos (lncludmg names of the people pictured)
to: xmasphotos@traveldaily.com.au.

at www.traveldaily.com.au.

Travel Daily is Australia’s leading travel industry publication.
Produced each weekday since 1994, the newsletter is first with the
latest industry news and is available by paid subscription to people
within the travel industry. Sign up for a free 14 day trial subscription

Postal address: PO Box 1010, Epping, NSW 1710 Australia
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Advertising and Marketing: Christie-Lee
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Email: advertising@traveldaily.com.au
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Part of the Travel Daily group of publications.

Publisher/Managing Editor: Bruce Piper
Editor: Guy Dundas
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Email: info@traveldaily.com.au
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business events news

CRUISE Pharmacy el "

BWEEKLY
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AA APPOINTMENTS

RECRUITMENT CONSULTANTS

ADD A NEW JOB TO YOUR
CHRISTMAS WISH LIST!

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com
NSW & ACT - 8/6 O'Connell St, SYDNEY - (02) 9231 6377 - apply@aaappointments.com.au
VIC, WA & SA - 1/167-169 Queen St, MELBOURNE - (03) 9670 2577 - recruit@aaappointments.com.au
QLD & NT - 13/97 Creek St, BRISBANE — [07) 3229 9600 — employment@aaappointments.com.au

NO MORE PRICE BEATS or WORKING WEEKENDS
TRAVEL RECRUITMENT CONSULTANT
SYDNEY
SALARY PACKAGE OTE $70K+

Does the thought of booking another travel itinerary make
you yawn? Tired of face to face retail travel? Well here’s your
chance to stay in the industry you love, in a new role.

With 3 offices nationally, AA Appointments is Australia’s
largest, most respected travel recruitment specialist. Due to
increased demand, our friendly Sydney team is looking to
employ a talented travel consultant and train them into the
area of specialist recruitment.

As a recruitment consultant you will be responsible for
interviewing and sourcing candidates and placing them in
new roles within the travel industry. You will also enjoy
managing existing client portfolios and developing new
ones. This is a great opportunity to utilise your excellent
sales and communication skills, industry contacts and
knowledge in a role that will value and reward you.

Perks include a fantastic salary package, Mon —Friday
working hours with every weekend off, 5 star annual
conferences plus team bonuses. Interested? Call us now.

SHARE YOUR TRAVEL STORIES
RETAIL TRAVEL CONSULTANT
MEL (EAST) — SALARY PACKAGE UP TO $45K + bonuses
Are you a passionate travel consultant who loves to share
your travel adventures with your clients? We are seeking a
hard working and well travelled consultant to join this
reputable retail agency located in Melbourne’s Eastern
suburbs. With your strong sales skills and can do approach,
you will be welcomed into this supportive and fun team &
rewarded with a fantastic salary package, amazing training
opportunities & sensational famils. Must be available to work
Mon - Fri & rotating Saturdays. Apply today & find out more!

STEP UP THE LADDER IN 2014
RETAIL TRAVEL MANAGER
ROCKHAMPTON - SALARY PACKAGE DEP ON EXP
What's on your agenda for 20147 Are you a 2IC that is sick of
waiting in the wings? This is your chance to step up and take
on a management role within a well established agency in
Rockhampton. Leading a small team of consultants you'll
know the secrets of motivating and managing staff members
to reach their full potential whilst also consulting with leisure
clients. Your hard work will be rewarded with a top salary
pkg, supportive head management, superb famils and more.
So what are you waiting for? Take the lead and apply now.

CORPORATE GROUPS CONSULTANT
TEMPORARY GROUPS TRAVEL CONSULTANT
SYDNEY - TOP HOURLY RATE
This is a highly sought after role working for a global
employer of choice. Enjoy being part of the friendly groups
division of the business, booking exciting corporate group
travel around the globe. This role is on a temporary basis
staring ASAP through to the end of Jan, if not longer!
Fantastic global travel company that will look great on your
CVI Beautiful modern office with gorgeous harbour views.
The ideal candidate will have strong GDS skills & group
knowledge desired. Apply now & start work this week!

CALLING ALL TICKETING SUPERSTARS
TICKETING CONSULTANT
MELBOURNE - SALAR Y PACKAGE UP TO $55K (DOE)
It's time to get out of your comfort zone and reach for the
stars by joining this global organization! Responsible for
handling all aspects of ticketing for agents, you will be
working in a fast paced environment so a strong attention to
detail & ability to meet tight deadlines is essential. A
minimum 12 months travel industry experience within a
consolidator, strong fares knowledge and GDS skills
required. This is your opportunity to showcase your talents &
be rewarded! Contact AA today to find out how to apply!

LOVE AFRICA? LOVE THESE ROLES!
AFRICA WHOLESALE RESERVATIONS
MELBOURNE - SALARY PACKAGES UP TO $55K
If you are dreaming of moving into a specialist role in 2014
then now is the time to apply! We have 2 exciting Africa
Wholesale reservations role in Melbourne for you to choose
from! These well known wholesalers are now searching for
African experts to join their expanding teams! You will be
responsible for selling luxury African products to your loyal
agents via phone and email enquiry. If you have travelled to
Africa and have a minimum 18 months consulting
experience one of these roles could be yours!

SUN, SURF & TRAVEL
RETAIL TRAVEL CONSULTANTS
GOLD COAST SUBURBS — TOP PACKAGES ON OFFER
Aching for a sea change? Is city life getting you down? Then
never has there been a better time to be searching for a new
travel job on the Gold Coast. Combine your love for the sun,
surf and travel industry with one of these top consulting
roles. From boutique to global companies there is sure to be
a team for you. Strong salary packages, ongoing training,
realistic bonus schemes, career development and more are
just some of the benefits you'll enjoy. Call us today to take
your pick of hot Gold Coast jobs.




