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EMIRATES has announced the
introduction of fuel surcharges on
all reward tickets redeemed
under its Skywards loyalty
program effective from this Sun.

That’s the same day that the
carrier’s proposed alliance with
Qantas officially kicks off, subject
to a final decision from the ACCC
which is widely expected within
the next day or so.

Until now fuel surcharges have
been covered in EK Skywards
rewards tickets, but the carrier
says that “given the volatility of
the fuel price it is no longer
possible for Emirates to absorb
this cost”.

The move was revealed in an
update to Skywards members
overnight, which also advised
that they will have the flexibility
to pay the surcharge with either

C&K 15% discount

COX & KINGS is offering 15% off
its range of escorted small group
journeys, with 20 trips available
to 24 different countries and 35
guaranteed departure dates.

Group sizes average just 16 -
details on the last page.

cash or Skywards Miles.

Fuel surcharges on rewards
tickets was a major difference
between the loyalty programs of
Emirates and Qantas, and the EK
move brings the schemes in line.

It’s a major change to EK’s
arrangements and is expected to
significantly increase the points
cost of rewards redemptions.

Other recent changes to the
Skywards program include the
ability to use points to upgrade
travel on the carrier’s website up
to 24 hours prior to departure.

And from 01 Apr, Skywards is
reintroducing “journey
qualification” - similar to QF’s
Status Credits system - meaning
the number of qualifying flights
taken through the year will count
towards maintaining tier status.

Eight pages of news

Travel Daily today has eight
pages of news and photos,
plus full pages from: (click)

e TMS Asia Pacific jobs

e AA Appointments jobs

e Rail Plus

e Cox & Kings
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- Jetstar coordination tick
sunlexwér :

L JETSTAR’S Asian joint ventures Sims also said that the
e will be permitted to coordinate coordination is likely to result in
with each other’s passenger and benefits to consumers by Th bi >
. ) s : T ree big offers.
cargo services, under a final increasing the likelihood of Choose
ours and go.
your own authorisation issued this morning ~ additional Jetstar flights and Y . &
QueenSlan d by the ACCC (TD breaking news). destinations in Asia, and Book an Oceanview
A The move confirms a draft providing improved connections stateroom &
h Ollday? determination in favour of the for consumers which will result in choose your offer:
coordination (7D 14 Dec), with a better overall travel experience”. 1 Free Classic Beverage
Qantas saying the ability for the The authorisation only applies Package
Jetstar businesses to cooperate to the Jetstar j9int ven.ture.s, and 2 Free Gratuities or
was “essential and indispensable”  does not permit coor(.:llr?atlon 3 Up to US$300 per
to achieving efficiencies. between ar.1y of the airline ST
The coordination involves owners which include Qantas

. . o Available on cruises worldwide™
Jetstar Asia, Jetstar Pacific, Jetstar (Jetstar Asia), Vietnam Airlines

Japan and Jetstar Hong Kong, with  (Jetstar Pacific), Japan Airlines
the approval valid to 31 Mar 2018.  (Jetstar Japan) and China Eastern

“The ACCC considers that the Airlines (Jetstar Hong Kong).
coordination is likely to result in

little, if any, detriment due to the
Book any Queensland fact that the Jetstar joint ventures QF to Cabo San Lucas

holiday between are unlikely to be close AMERICAN Airlines has lodged
11 & 31 Mar 2013 competitors with each other with @ request with US regulators to

celebritycruises.com.au

or without authorisation, nor are ~ Permit Qantas to codeshare on its
the joint ventures likely to be services between Los Angeles and
close competitors with their Cabo San Lucas in Mexico.
. ownersl” according to ACCC The oneworld and transPacific
formation chairman Rod Sims. partners told the US Department
“More important, in most of Transportation yesterday they
I /R instances where overlap does wish to place the ‘QF’ flight code
Sun 9}/?]" _" occur, there are multiple on American Airlines services
competitors present,” he added. “not sooner than 20 Apr 2013

We're doing it
all for you.

VOTE
Garuda Indonesia - Category 15
Best International Airline - Online

Every agent has
a reason to join

Total freedom, flexible hours,
better work life balance
& higher commissions

S _ . CLICK HERE
"]:rg'le Vi, 4 As of the 1st of August, we're heading back
agents 4 to Brisbane, with a new daily service!

Ca" 1300 682 000 ..»‘ M Visit www.garuda-indonesia.net.au

‘it ioi - Garuda Indonesia
Visit join.mtatravel.com.au e or phone 1300 365 331

The Airine of Indonesia

Twice daily non-stop

to Africa. 5

South African Airways. Bringing the World to Africa and taking Africa to the World. SOUTH AFRICAN AIRWAYS

flysaa.com.au A STAR ALLIANCE MEMBER 7/

Website: www.traveldaily.com.au | Phone: 1300799220 | Fax:1300799 221 | Email: info@traveldaily.com.au Page 2


http://www.traveldaily.com.au/click/redirect.asp?url=http://flysaa.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=http://join.mtatravel.com.au
http://www.traveldaily.com.au/click/redirect.asp?url=https://www.surveymonkey.com/s/AFTANTIASUPPLIERVOTING
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.traveldaily.com.au/wp-content/uploads/2013/03/AOT-link-page-110313.pdf
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.celebritycruises.com.au/content/en_AU/celebrity_123_go.html?cid=celebrity_123_go_promotion_au_traveldaily&wuc=AUS
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.inplacerecruitment.com.au/job-details/1238784
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.sunislandtours.com.au/mail-out/Oman-Jordan.asp

=
BREAKAWAY

International Travel Industry Club
NTIA Voting is now Open!!
We would love your vote
Best Travel Agent - Technology Innovation

TravetDally | ..z

Flrst W|th the neWS Haven’t seen our online booking engine?

@ Click here www.travelclub.com.au
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EUROPE IN A BRAND NEW
RENAULT

/ Best Self-Drive Option - 21 Days - 6 Months
«100% All-Inclusive Insurance, Nil Excess

/ Earlybird Sale Now On! 28 days from $1299!
+ Book and Pay by 31 March 2013

Discover more at

RENAULT EURODRIVE

www.renaulteurodrive.com.au

‘Best Jobs’ applications closing

RENAULT

VA pilots pay rise

MORE than 400,000 applications
have been received so far for the
Tourism Australia ‘Best Jobs in the
World’ campaign, which launched
last month (TD 05 Mar).

Aussies are being urged to get
their entries in for six positions up
for grabs around Australia, with
30,000 local entries (fifth highest)
having already been received.

Of the applications sent in so
far, more than 190 countries were

Introducing

ISIW:\N sl ESCAPE

SMALL SHIP CRUISING

Intimate cruising in
New Zealand and
Vanuatu from $2,595*

TraveltheWorld

Contact Travel the World
Reservations on 1300 857 037
or click here for more information

represented by 220,000 people
wanting one of the coveted roles.
The position of Chief Funster in
NSW has proven to be the most
popular among applicants, closely
followed by Qld’s Park Ranger.
Application deadlines remain set
at 10 Apr, with Tourism Australia
managing director Andrew
McEvoy saying the response
received so far had been “huge”.
“We know that many people
are taking their time working on
their video so no doubt there’ll
be a last minute rush,” he said.

787 takes flight again
BOEING has completed its first
787 Dreamliner “functional check
flight” out of Washington state in

the USA since the aircraft was
grounded by the FAA in mid-Jan.
The aircraft manufacturer used
the 2-hour flight to validate that
all systems function as designed.
The same aircraft, dubbed line
number 86 (and built for LOT
Polish Airlines) will be used by
Boeing to demonstrate its new
battery system performs as
intended during flight conditions.

VIRGIN Australia pilots have
voted in favour of a new
enterprise bargaining agreement
which provides salary increases
over the next three years.

The new pact integrates VAs
short-haul, long-haul and Nz-
based pilots into a single list,
which the Australian Federation
of Air Pilots said would “ensure all
Virgin Group pilots have access to
current and future flying based
on a common system”.

Boeing 737 pilots will receive a
14.2% increase, while A330 pilot
salaries will rise by 28.4%, and
the move is believed to
significantly narrow the pilot pay
gap between Virgin and Qantas.

Celebrity healthy eats

CELEBRITY Cruises has launched
a new certification program for
healthy onboard dining.

SPE Certified is a consulting
program aimed at lifting the
nutritional quality of meals
without compromising taste.

Under the scheme, SPE Certified
standards will be applied to over
60 dishes on the menus of
Celebrity’s onboard eateries.

M rmng rush More fun in the

CHINA SOUTHERN AIRLINES

MEGA CASH
4 GIVEAWAY'

EARN MORE WITH

Window
" Seat

VIDEO game company Electronic
Arts’ newest edition of Real
Racing 3 has been given some
local flavour, with Melbourne
featuring as a playable track.
Racers can zoom past many of
the city’s landmarks including
Flinders Street Station, the Arts
Centre and the Southbank.
Victorian Tourism Minister
Louise Asher attended the
game’s launch event last month,
which was developed by a local
Melbourne game studio.

FALLOUT from last week’s first
ever International Day of
Happiness continues around the
world, with global touring firm
G Adventures carrying out a poll
of its own into how travel fits in
to keeping people happy.

More than 2,300 respondents
to the G Survey revealed half
tend to daydream about travel
for at least an hour a day, while
dreams of globetrotting
trumped even a higher salary or
having a private office at work.

A fifth of those polled said they
occasionally spent the entire day
in their wanderlust-filled dreams.

It is no wonder then that 83%
of all respondents rated travel
as being “very important” to
their overall happiness levels,
moreso than marriage & family.

AND while we’re on the subject
of commemorations, Travel
Daily is proud to report our
participation in last Sat night’s
global Earth Hour event.

We are happy to confirm that
all the lights in our office were
well and truly off all evening.

ChEIRSE <
R i)

B EXPRESS
A% TICKETING'

Click here for more.
*Conditions Apply °
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TA applauds Holiday Inn Express

INTERCONTINENTAL Hotels
Group’s announcement to bring
the Holiday Inn Express brand to
Australia, namely Perth (TD yest)
has been welcomed with open
arms by Tourism Australia.

The hotel yesterday confirmed it
would develop the $35m Holiday
Inn Express Perth - the first new-
build property for the WA capital
in a decade - slated to open by
mid-2015.

Tourism Australia md Andrew
McEvoy told TD the 224-room
development would help address
an urgent need for more affordable
hotel beds in capital city
Australia, particularly in Perth,
where occupancy rates remain at
record levels.

“Capital city Australia is crying
out for new hotel stock, and

HA firms up A321neos

HAWAIIAN Airlines has shored
up its deal with Airbus for a new
fleet of 16 A321neo jets, valued
at a list price of US$2.8 billion.

The Honolulu-based carrier will
take delivery of the state-of-the-
art aircraft between 2017-2020.

The new long-range, single-aisle
A321neos will complement HA’s
existing wide-body jets operating
to the US West Coast.

Hawaiian Airlines plan to equip
its A321neos with a two-class
cabin, with around 190-seats.

As previously flagged, HA signed
a tentative deal with Airbus for
the order in Jan (TD 08 Jan).

BEYSND

Proud to have been nominated
in the best Niche wholesaler
category for the AFTA awards.

To vote for Beyond Travel

click here

1300 363 554 E: info@beyo

OTE 1
TRAFALGAR
NTIA AWARDS

nowhere is this shortage of hotel
beds more acute than in Perth
CBD,” McEvoy said.

“With international & domestic
tourism growing and with hotel
accommodation currently
outperforming every other
property asset class in Australia,
this is clearly a great time for
would-be investors and
developments to be considering
new tourism infrastructure
opportunities,” he added.

SN mini-comp winner

CONGRATULATIONS to Garrath
Ridd from Jetset Travel Blackburn
who was the winner in TD’s mini-
comp last week.

Courtesy of Brussels Airlines,
Garrath has won two Economy
class return tickets to any
European port, operated by SN.

His winning entry as to why he
should win the tickets was:

“I would love to fly into Brussels
to sample the variety of beers at La
Mort Subite including their famous
home brew, Sudden Death.”

Garuda Aussie portal
GARUDA Indonesia has today
debuted a localised version of its
website for Australian passengers.
The Aussie portal has been built
from the ground up and sports a
sleek new design, fresh look and
features, and is part of GA’s
‘Quantum Leap’ program - go to
www.garuda-indonesia.net.au.

travel.com.au

Call

waits under 1 minute + over 3,200 definit

We look forward to supporting you

TRAFALGAR

see the world from the inside

Viking plot Mississippi
VIKING River Cruises is eyeing
the introduction of sailings on the
Mississippi River in North America,

to debut in 2015, with a new
‘built in the USA’ Viking Longship

TravelDally
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STA gets its fill of Haggis

HAGGIS Adventures recently
treated this group of agents from
Australia, the US and the UK to a
tour of their native Scotland.

Over ten days, the group visited
the Scottish highlands, immersing
themselves in the culture while
also stopping in at Ediburgh,
Glencoe and the Isle of Sky.

Perfect weather throughout
ensured the group would have a
truly memorable experience.

Highlights of the trip included
joining in with a local ceilidh and
getting right into its gaelic music
and energetic dancing.

While in Scotland, the group
mixed their accommodation,
enjoying a stay in luxury at the

W OTE

Globus family of brands is proud to be
nominated in three categories for the
NTIA 2013 Awards.

Thank you for your nominations and

continued support.

e departures for 2013 + over 150 famil seat

even more in 2013

Royal Highlander at Inverness and
kicking back in the comfy Morags
Lodge hostel in Fort Augustus.
Many Australians were part of
the group, and pictured above
with Haggis Adventures host
Glenn Barrington is Steven Croft,
Trent Wright, Stephanie Madonis,
Jessica Woda, Shane Flanagan,
Maddie Short, Anita Nitsos, Dinah
Walmsley and Helen Sparta.

CZ daily to Vancouver
CHINA Southern Airlines will
begin daily services to Vancouver
from Guangzhou on 17 Jun as it
extends the Canton Route, with
return fares priced from $1,422.

CLICK HERE TO VOTE NOW!

GLOBUS COsSMOS.

Best Tour Operator International
Globus Cosmos

/\;VALON

Best Cruise Operator
International
Avalon Waterways

Best Sales Executive
Industry Supplier
Chris Le-Roux — NSW
Melinda Robilliard - VIC

s to Europe & the USA

CLICK HERE
to vote now
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ABOVE: Accor has signed a new
deal with Europcar which will see
rental vehicles in Australia and NZ
display promotional material for
the KING KONG stage production
from rear-view mirrors.

The campaign runs from Mar
through to Apr, and builds on
Accor’s sponsorship of the
musical which debuts on 15 Jun
at Melbourne’s Regent Theatre.

This epic musical event will see
a six-metre tall gorilla take to the
stage with more than 40 actors,

Air Seychelles to HK

AIR Seychelles yesterday
launched its new thrice weekly
service between Mahe and Hong
Kong, via Abu Dhabi, using Airbus
A330-200 aircraft.

singers, dancers, puppeteers and
circus performers.

Accor and Sofitel have ‘Stay &
See’ packages available through
showbiz.com.au/king-kong.

Pictured above from left are:
David Bain, Sofitel Melbourne on
Collins; Erin McDonald, Brand &
Communication exec Europcar;
Richard Piper (who plays Captain
Engelhorn in KING KONG),
Queenie Van de Zandt (who plays
Cassandra in KING KONG) and
Shirley Lin, Accor.

UTrack Alps bargain

WORLD Expeditions offshoot
UTracks is offering a 20% discount
for a second person on European
Alps walking trips during the 2013
season when booking two guests.

The offer applies to treks
including the Tour du Mont Blanc,
Haute Route, Grand Paradiso,
Grand Combin and Bernese
Oberland, but excludes Sherpa
Expeditions Alps tours.

More info at www.utracks.com.

Silversea brochure

SILVERSEA has unveiled its 2013
Northern Europe brochure
featuring a range of voyages
departing between May and Sep.

Options include sailings aboard
the 296-guest Silver Cloud, the
382-guest Silver Whisper and the
132-guest Silver Explorer.

Icon Greek island

ICON Holidays is promoting the
month of Sep shoulder season as
an ideal time of year for Aussies
to travel to the Greek Islands.

The firm’s 11-day Island Explorer
trip to Sifnos & Milos also includes
a private tours of Acropolis
Museum, Athens, Cape Sounion,
the islands and a private cooking
lesson in Sifnos.

Prices start at $3,360ppts - for
more info see iconjourneys.com.

X
Traveﬁjaily

on location in
the French Pyrenees

Today'’s issue of TD is coming to
you from Toulouse in France,
courtesy of Atout France.

TRAVEL Daily is in the Midi-
Pyrenees region of France,
courtesy of Atout France where
we spent 3 days exploring the
pretty towns and villages that
dot the area.

It's home to 5 UNESCO World
Heritage sites, set amid the jaw-
dropping, lush green rural French
countryside, and some truly
amazing sights.

In Albi, where Henri Toulouse-
Lautrec was born in 1864, you'll
see over 1,000 works of art by the
painter at hismuseum, the world'’s
biggest collection by the artist.

It's next to the 13th century St.
Cecile's Cathedral, the world's
biggest brick building, and on the
scenic motorway, you'll drive
over the world's tallest bridge, the
stunning viaduct at Millau, 343-
metres high and spanning 2,460-
metres over the deep valley.

Lunch here is a must at I'Oustal
del Barry restaurant to try the
local cuisine and wine - and
good, affordable hotels abound.

Said our guide “if you like food,
wine and what makes life good,

lus the flair of F its all here.
plus the flair of France, its all here.

Discover what your clients love most
for only AUD 350 per person per night.

Now you can spoil yourself ar the Emirates Wolgan Valley Resort & Spa,
Ausiralia's exclusive conservation-led resorf, boasfing 36 stand-alone
Heritage Suites, each with it's own private indoor/outdoor pool.

Take advantage of our all-inclusive industry rate of just AUD 350 per person
per night and indulge in gourmert breakfast, lunch and dinner daily with

a select range of local wine and beer and all non-alcoholic beverages.
Two on-site nafure-based activities each day are also included.

To enjoy this unique offer, use the promotional code ITL66.

For more information call 02 9290 9733, email reservations@wolganvalley.com

or visit wolganvalley.com.

I_L_l LEADING
Wl HOTELS®

%

Emlmre\ Wult an V

Offer valid from Sunday fo Thursday until 31st March 2014, subject fo availability.
Valid for one guest and a companion sharing a Heritage Suite. Other terms and conditions apply.
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Geckos comp winners
GECKOS has named the winners
of its ‘The Agent Who Knoweth,
Goeth’ competition, which saw
hundreds of consultants enter just

Whatan oar-sorne CTMévent!

by naming their favourite trip.

The winners were: Sarah Land
from Flight Centre Mt Gambier;
Jo Gordon, Travelscene Duck
Creek Mountain Travel; Sophie
Krauel, Wyndham Corporate
Centre - Travel by Wyndham;
Amanda Coote, Harvey World
Travel Wangaratta and Leanne
Johnston, TravelManagers, all of
whom won a Geckos trip of their
own choice.

Tuesday 26th Mar 2013
Tempo Egypt BOGOF

TEMPO Holidays is offering a
buy-one-get-one-free on its 11-
day Wonders of Egypt tour when
booked before 30 Apr.

The 2-for-1 special is valid for
new bookings departing between
now and 22 Sep, with prices
starting at $3,200 per couple.

A four-day Nile cruise is part of
the journey - call 1300 362 844.

LAN/JAL c’share tick

LAN Peru and Japan Airlines
have received a thumbs up from
the US Dept of Transportation for
a planned codeshare between
Japan and Peru, via the USA.

The DOT gave the JAL/LAN pact
approval for an indefinite period.

‘6’ Senses clarification

YESTERDAY’S Travel Associates
photo story featured a group at
the ‘6 Senses’ cooking studio in
Hong Kong, which is not linked to
the Six Senses luxury brand.

Hertz.

BUSINESS DEVELOPMENT MANAGER VIC/TAS

e Full time position located in St Kilda Road, Melbourne
e Career progression opportunities
* Development and training opportunities

As a leader in their industry, Hertz Australia has an enviable
reputation for quality and service. An opportunity has arisen
for an enthusiastic Business Development Manager to join
the Sales team, located in Melbourne, Head Office.

As a Business Development Manager you will be responsible
for the sfrategic growth and retention of existing and new
corporate and tfravel business and the strategic targeting of
key competitor accounts across Victoria and Tasmania.

A key focus will be on the development of long term
partnerships fogether with promoting the range of Heriz
products and services to the corporate and travel industry
sectors.

To succeed in this role you will possess extensive sales
experience and be able to demonstrate previous
achievements in developing and implementing business
development and account management strategies for
growth and retention.

Equally important will be your focus on relationship building,
providing a high level of customer service and excellent
communication skills. You will be highly motivated; results
orientated and have the ability to work autonomously.

An in depth understanding of both corporate and travel
industry market segments will be highly regarded. A high
degree of capability with Microsoft Office programs is
essential. Knowledge of CRS/GDS and Travel on-line
booking fools will also be an advantage.

Applications with a cover letter can be forwarded to
Martina Jennings, Regional Sales Manager Vic SA WA NT -

mjennings@hertz.com
Applications close Tuesday 02 April 2012

Sales & Operations Conference
and All Stars Awards Night earlier
this month on the Gold Coast.
The annual event saw over 200
of CTM'’s key sales and operations
staff combined with a group of
‘All Stars’” award nominees come
together for a weekend of business
planning and supplier training,
topped off with the prestigious All
Star Awards ceremony, which
acknowledges to top performers
across CTM’s Australian, New
Zealand and US operations.

Qantas uniform debut

QANTAS is understood to be
planning to reveal its new look
cabin crew uniforms next month,
with QF Ambassador and model
Miranda Kerr tipped to show-off
the new designer threads.

Virgin Australia was a platinum
sponsor (along with Malaysia
Airlines and Shangri-La Hotels) of
the conference, and providing
award nominees with flights to
participate in the event.

Attended from Virgin Australia,
also one of CTM’s key Travel
Management Companies, were
Alexandra O’Connor, Regional
Manager NSW; Maxine Wiggs,
Industry Leader NSW; Paul Wright,
Business Development Executive
NSW and Alex Ananian-Cooper,
Corporate Sales Leader Qld.

LHW revamp website
LEADING Hotels of the World
has launched a new website as
part of a refreshed digital strategy.
The www.LHW.com portal offers a
shopping cart feature that allows
users to make multiple purchases.

Royal Job Opportunities

Royal Caribbean Cruises is a global cruise holiday company that
operates five brands including Royal Caribbean International,
Celebrity Cruises and Azamara Club Cruises. We are one of the
world’s largest and most innovative cruise companies.

District Sales Manager - South Australia

We are seeking an energetic and professional District Sales Manager to join
our National Sales Team, to develop accounts in the Adelaide Metropolitan
and SA Region. The role will be responsible for growing guest numbers and
revenue, increasing market share and building strong and profitable business
relationships.

Proven success in Sales/Business Development and Account Management in
the travel sector, or a product-based selling capacity for a corporate
organisation, is essential. You must have a passion for travel products and for
customer service, with experience in developing strong relationships at all
levels. Prior cruise industry experience is an advantage.

Marketing Coordinator - North Sydney

Working closely with a Brand Executive, handle the day-to-day
implementation of campaigns, coordinate marketing collateral and provide
marketing support to internal and external teams.

A minimum of 12 months proven marketing experience is required, ideally in
a multi-national and/or tourism environment. Tertiary qualifications in
marketing or tourism, together with experience in coordinating external
design, print and distribution suppliers and the design and production of
travel brochures will be highly regarded.

If you have the above skills and the drive to join our company, please send
your application, including your resume, to recruitment@rcclapac.com

Application Closing Date: 5pm Friday, 5 April 2013

W CelebrityXCruises’
INTERNATIONAL

N AZAMARA

CLUB CRUISES

Website: www.traveldaily.com.au | Phone: 1300799 220 | Fax:1300799 221 | Email: info@traveldaily.com.au

Page 6



AAA welcomes Gray

THE Accommodation Assoc of
Australia has commended the
Federal Govt on its appointment
of Gary Gray to the position of
Minister for Tourism (TD yest).

CEO Richard Munro said it was
pleasing to see the reinstatement
of the Minister Assisting on Tourism
awarded to Don Farrell, “given
our industry is one of the largest
and most important in Australia.”

Party down in Petra
TOPDECK has launched a new
nine-day itinerary offering a mix
of sacred and historical Israeli
sights with its famous nightlife.
The Promised Land to Petra tour
offers stops in Tel Aviv, Bethlehem,
Jerusalem, the Dead Sea, Amman
and more, priced from $2,795pp.

New Quest for Albany

QUEST Serviced Apartments has
been named by the WA govt as
operators of a new four-star
property planned for the Albany
Waterfront project.

Rd 3 Winner

CONGRATULATIONS

Amanda
Washington

from Harvey World Travel
Eastgardens

«

Amanda is the top point scorer
for Round 3 of Travel Daily’s

NRL industry footy tipping
competition, and has won a
breakfast cruise for two people,
courtesy of Captain Cook
Cruises.

Major Prize Sponsors

1st Prize: 4-night holiday to
Dubai, courtesy of Emirates and
Holiday Inn

3f F
& A
Emirates Holidayinn

2nd Prize: 5-night holiday to
Vanuatu, courtesy of Air Vanuatu
& The Grand Hotel and
Casino Vanuatu

L/éfraaﬁi

TravelDally

First with the news
Tuesday 26th Mar 2013

SYD’s turning fortune
SYDNEY Airport has reported an
after income tax profit of $158m
for the full 2012 calendar year.
The previous year saw a loss of
$279.4m loss for the same period.
Overall revenues were up $13m
to a total income of $1.05 billion.
Increased passenger revenues
were cited as the main driving
reason behind the significant
reversal in fortunes.

Metro Perth expands

INCREASED demand for accom
in the city has seen Metro Hotel
Perth announce late yesterday an
expansion of 46 new rooms to be
added to the property.

Renovations to the lobby, pool
area, restaurant and car park will
also be carried out as part of the
hotel’s extensive redevelopment.

The additional rooms comes on
the same day as IHG announced a
newly built Holiday Inn Express
property would be developed to
help satisfy demand for rooms in
the city (TD yesterday).

WHEREVER

Sydney grlpped by EIIen fever

Ellen DeGeneres
went in Sydney
last weekend,
she was being
followed by her L
hordes of fans
who couldn’t
get enough of
the US talk
show superstar.
As filming of
segments took
place around the city in readiness
for broadcasting to 16-million
people around the world, Ellen’s
hordes tracked her every move.
Destination NSW ceo Sandra
Chipchase said Ellen’s visit will
showcase Sydney in a unique way.
“Her segments filmed over the
course of a fabulous Sydney
weekend will be broadcast around
the world and will show Sydney

Globe to Jordan, India

GAY wholesaler Gay Globe has
released two new fully escorted
tours - the nine-night Splendour
in Jordan tour, departing 28 Oct &
a 12-night India in Style itinerary
which leaves on 14 Sep.

Other destinations on Gay
Globe’s small group radar include
Egypt, Cuba, Tibet and Myanmar.

Independent <G5

TRAVEL

GROUP

Business Development Manager, NSW

environment.

activities, by:

To be successful, you must have:

Join the Independent Travel Group at a very exciting time in its growth
and use your sales skills, drive and enthusiasm to succeed in a great

Your main focus will be to grow the Company through relationship
management of existing members and new business development

* Increasing agencies using our consolidation and related services
» Looking for new opportunities to generate business

» Tracking sales trends and relevant reporting

» Working closely with our preferred partners and national teams.

» Ambition to succeed, achieve and grow

» Previous experience in a travel agency / travel sales

» An excellent understanding of the travel industry in general
Proven ability to meet and exceed sales targets

Excellent communication, presentation and negotiation skills
Exceptional customer services and relationship building skills
Strong computer, organisational and written skills

The ability to work both independently and as part of a team
Your own transport and driver's license

We offer a great working environment, training and excellent benefits and
an opportunity to thrive in a rapidly expanding Company.

Come and “Talk to Us”
Contact : Jackie Gordon on 03 9668 8716 or 0413 485 718

Email careers@oexpress.com.au
Visit us at www.independentagents.com.au

to a huge audience, encouraging
more visitors to come and explore
what Sydney and NSW have to
offer,” Chipchase said.

A fan bus and cheer squad,
consisting of 40 readers of the
Sunday Telegraph, sponsored by
Destination NSW, travelled around
the city with DeGeneres, cheering
her & Aussie wife Portia DeRossi.

Ellen’s raucous cheer squad is
pictured above at the Museum of
Contemporary Art at Circular Quay.

W’TN A 2-NIGHT
: K AT PALMER
OLUM RESORT

This week, Travel Daily is giving
one lucky reader the chance to win
a 2-night break at Palmer Coolum
Resort on the Sunshine Coast.

The prize includes two nights
accom in a 2-bedroom Woodland
Suite and flights from any
Australian capital city.

Palmer Coolum Resort’s Kids Club is
considered one of the best holiday
destinations for kids in Australia.
Providing a comprehensive range
of facilities and activities, Kids Club
caters for children from 6 weeks to
10 years.

For you chance to win this great
prize, email your answer to the
question below by COB on Thursday
to: pcrcomp@traveldaily.com.au.

In 50 words or less, tell us
which of our activities or fun
holiday programs planned and
coordinated by our qualified
child workers would your kids
like to take part in and why?

everything in one perfect place



http://www.traveldaily.com.au/wp-content/uploads/2013/03/PalmerTCs.pdf

VS ceo given Aussie send off

OUTGOING Virgin Atlantic ceo
Steve Ridgway was last night
farewelled by the airline’s locally
based staff at an intimate cocktail
gathering at the British Consul-
General’s Vaucluse residence in
Sydney’s eastern suburbs.

The event was the final stop of
a world tour of farewell soirées
which visited New York, Dubai,
South Africa, Tokyo, Shanghai,
Hong Kong and finally Sydney.

Ridgway, who joined VS in 1989,
worked his way up to the role of
chief executive in 2001, and said
he viewed moving the carrier
from its long-time home at
Gatwick to an operation at
Heathrow as a career highlight.

Virgin Atlantic had just two 747
jumbos flying between London
and New York when Ridgway
joined the airline, and now its
fleet consists of 40 wide-body
aircraft flying globally.

“I have certainly been through
the halcyon period of all the great
ups and down of Virgin Atlantic.

“I certainly have a special
affection for the Asian routes and
what we have achieved down
here in Sydney,” Ridgway added.

The outgoing chief said he was
immensely proud of securing the
rights to fly to Shanghai years
before British Airways, and also
recounted the struggle the carrier
had with Cathay Pacific in trying

rights to fly here, Cathay went
and put on extra flights,” he joked.

Virgin Atlantic’s Sydney team
were praised for the “amazing job”
they had done in building the
viability of the Sydney route.

Ridgway said he was glad the
Virgin airlines were here to serve
as competition and to keep the
established hub airlines “on their
toes” by ensuring consumers get
a good deal and the prices remain
good value.

Saying he didn’t know his next
move professionally, he suggested
he may step away from aviation
for a short time to enjoy his boat
before evaluating his options
down the track.

Ridgway is pictured above
centre with Virgin Atlantic general
manager Australia & New Zealand
Luke Fisher and British Consul
General to Australia Nick Mclnnes.

US rescuing Aus jobs

AUSTRALIAN tourism operators
and businesses suffering from a
lack of skilled staff are benefiting
from an initiative by a Melbourne
recruitment firm driving American
hospitality workers into positions
in the most need of being filled.

The Australian Tourism Export
Council said it estimates upwards
of 34,000 unfilled positions exist
at Australian tourism operations.

Free Hamilton Is wi-fi

HAMILTON Island has
introduced free wireless internet
access for guests at the Reef View
Hotel and Palm Bungalows.

A complimentary 400MB
broadband package will be
provided on arrival, which can be
used both in room and around
the island, including at the
Hamilton Island Yacht Club and
the airport terminal.

Spokesperson Sophie Baker said
the move would help support
social media activity by guests,
which would in turn complement
Tourism Australia’s aspirations to
make Australia “the world’s most
talked about holiday destination”.

Other HI properties including
qualia and the Beach Club Resort
already offer free wi-fi to guests.

Mr/Miss Singapore-Know-It-All
Guilty of knowing the best off-the-beaten
track experiences to find the
Real Singapore

TravelDaily

First with the news

Tuesday 26th Mar 2013

Tours of Arnhem Land

NEW guided tours of Yolngu
homelands in the Top End are set
to be launched by Lirrwi Tourism
and will allow guests to stay at
the homes of Indigenous families.

Monthly tours will depart from
the NT town of Nhulunbuy and
will be run with max 12 people.

Accor on the catwalk
SYDNEY’S Pullman Hyde Park
has been named the official hotel
partner of the Mercedes-Benz

Fashion Week Australia.

Stand to win a Get Lost and Find the Real Singapore adventure
for two. Includes return economy class airfares, 2 nights stay at
Shangri-La Hotel, Singapore & 2 nights stay at Shangri-La's Rasa
Sentosa Resort & Spa and attractions passes.

- Just answer the daily question on Singapore in TD's newsletter for the
month of March (20 questions in total). The prize will go to the reader
{ with the most number of correct entries and the most creative caption

for the last question.

[Email your answer to: singaporecomp @traveldaily.com.au - s

e

Q.18: Name the
attraction at
Marina Bay which
was developed
with fengshui
elements in mind.
Feng Shui Fun fact: It has
28 cabins because ‘2’ and

‘8"in Cantonese translates
into ‘easy prosperity’

to launch the route to Sydney.
“They [CX] said we’'d lose the

shirts off our backs, and then the

day we [Virgin Atlantic] won the

US firm Alliance Abroad Group, Brought to you by: lrjl w
who has been promoting Aussie B Click here forTerms & mm
jobs to Americans, said Las Vegas i:oliditie;:s:detrr:iewa" SHANGRI-LA _—
HOTELS ssd RESORTS

.y . questions
was providing the most applicants. e —
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AA APPOINTMENTS

FEELING HOT & CROSS?
GET YOUR BUNS INTO AA!

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com
NSW & ACT - 8/6 O'Connell St, SYDNEY — (02) 9231 6377 - apply@aaappointments.com.au
VIC - 1/167-169 Queen St, MELBOURNE - (03] 9670 2577 - recruit@aaappointments.com.au
QLD & NT - 13/97 Creek St, BRISBANE - (07) 3229 9600 — employment@aaappointments.com.au
WA & SA - (03) 9670 2577 - recruitwa@aaappointments.com.au & recruitsa@aaappointments.com.au

*NEW* RECLAIM YOUR WEEKENDS
DOMESTIC CORPORATE CONSULTANT
NORTH SHORE — SALARY PACKAGE $50K +
Want to reclaim your weekends and only work Monday to
Friday? Are you tired of tire kickers? This is the time to make a
move. In this role you will be working directly for the client in
beautiful offices located in North Sydney close to transport. Be
part of a friendly team where you will be responsible for taking
care of all the domestic corporate travel needs for the client. If
you have 2 years travel industry experience and are looking to
make the move to corporate. Sabre is preferred. Apply today

*NEW* MIX IT UP WITH THIS ROLE
CORPORATE/RETAIL CONSULTANT
PERTH (CITY) - SALARY PACKAGE TO $60K + (DOE + OTE)
WOW do we have a sensational new role in Perth that will fill
your days with variety and fun! This successful Boutique agency
is now looking for an experienced consultant to join their
growing team. You will be responsible for booking a range of
travel arrangements, from corporate to high end leisure!
Working Monday - Friday hours only this is one role you won't
want to miss! Min 2 years exp required! Call us today!

RETAIL ROLE'S GALORE IN MELBOURNE
RETAIL TRAVEL CONSULTANTS
MELBOURNE (VARIOUS) — SALARY PACKAGE TO $60K (DOE)
There has never been a better time to make the move to a new
role in Travel. We have various roles on offer for experienced
retail consultants. No matter where you live we will be sure to
have something to suit your needs! If you have a minimum 12
month’s travel industry experience then we would love to meet
with you face to face in our dedicated Melbourne office!l Apply
today and never look back!

PARADISE CALLING
SOUTH PACIFIC WHOLESALE CONSULTANT
BRISBANE CBD - $55K OTE

Come and join this independent wholesaler where you will be
handling reservations for direct passengers and travel agents to
the South Pacific. Being part of this dynamic team you will have
an opportunity to see palm trees, white sand and blue seas first
hand as you embark on exotic famils. Plus receive a solid salary,
enjoy an achievable incentive program and cherished work life

balance! All you need is 12 months travel industry exp. and a

love for the South Pacific. Apply today — your paradise waits.

*HOT *  PART TIME/WORK FROM HOME
CORPORATE CONSULTANT
NORTH SHORE - GREAT PACKAGE + BONUS
Are you looking for flexible working hours? Do you want to
work outside school hours? This is a rare and unique
opportunity to work in a part time role. Work directly for the
client where you will get all be benefits of working for one
the nation’s leader. This is a reduced hour’s role working the
afternoon shift. You will be responsible for handling all the
corporate travel needs of the client. If you have 2 years
industry experience, strong GDS. Apply today.

*NEW* CORPORATE ROLE IN PERTH
CORPORATE TRAVEL CONSULTANTS

PERTH (NORTH) - SALARY PACKAGE UP TO $60K (DOE)
This successful travel agency located in Perth is now looking

for an experienced consultant to join their growing team!

You will be responsible for assisting the academic market with

international travel arrangements. No two days are ever the
same! With sensational working hours of 8:30am - 4:30pm

M-F you will be paid a high base wage and be rewarded

with famils and incentives! Min 2 years experience req.

*EXCLUSIVE ROLE* BACK OFFICE BEAUTY
CUSTOMER SERVICE
MELBOURNE (INNER) — SALARY PACKAGE TO $55K (OTE)
Are you ready to move away from the time wasters and
brochure collectors? We have an exciting back office role that
will see you stepping away from consulting and into an
accounting role! Working M-F hours only you will be
responsible for the reconciliation of all Crosscheck files for the
company! If you have a minimum 12 months experience
using Galileo and CCT then we want to hear from you!

ONE WAY TICKET TO SUCCESS
FARES & TICKETING CONSULTANTS
BRISBANE CBD - $50K - $55K OTE
Join this global organisation and go straight to the top!

In your daily role you will be responsible for the completion of
the ticketing process, ensuring airfares match itineraries and
accurate insurance of air tickets. This is a superb behind the

scenes opportunity with a market leader. You'll enjoy top
benefits and sensational $$ whilst progressing your travel
career. All you need is a min 12 months industry exp and GDS
skills. Call to find out more.
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What’s in it for you?
e Dux of the class will receive 2 x Economy Flights to Canada + land arrangements*
¢ 2nd placed graduate will receive 2 x Gold Service tickets on The Ghan or Indian Pacific.

¢ 3rd placed graduate will receive a fully funded place on an International Rail Plus Famil.

e 4th placed graduate will receive a ticket to the 2013 NTIA Awards in Sydney on the 20th of July 2013,
including accommodation and airfares from their nearest capital city.**

e 5th placed graduate will receive a ticket to the 2013 Christmas TraveLeague Luncheon in Melbourne on
the 11th of December 2013, including accommodation and airfares from their nearest capital city.**

¢ Top 5 placed graduates will each receive free advertising in their local paper highlighting their
achievements.

¢ All graduates will receive a Eurail Global Pass and personalized Rail Expert gift as well as an invitation to
a graduation dinner in their state to help celebrate their new Global Rail Expert status.

¢ Upon graduating, Rail Plus will also provide you with an exclusive priority email address for future
communication.

Program Qutline: Successful applicants will complete 1 online module per week for 10 weeks, beginning 8th April
2013, learning about rail products right across the globe.
_—

If you are interested in becoming a Global Rail Expert, tell us in 500 words or
less why you would like to become a “Rail Expert”. As there are only 40 spots

available for this sought-after program we will be looking for the most creative Rail Expert

and enthusiastic entrants. Graduates are the
Applications to be emailed to Jessica Halliday at railexpert@railplus.com.au most knowledgeable

by Thursday 28th of March for a program commencement date of the 8th of consultants in the industry.
April 2013. Their expertise leads to
*Details and inclusions to be confirmed. **Airfare & Accommodation only applies if winner is from another state. h|gher con\lerSion rates

and more sales.

APPLICATIONS ARE NOW OPEN!

Please tell us in 500 words or less why you should be given the opportunity to become 3
Applications should be emailed to Ingrid Kocijan, ikocijan@railplus.com.au by Wednesday 18th A%

www.railplus.com.au
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COX & KINGS

SMALL GROUP & PRIVATE JOURNEYS

ﬁ 1
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EXPERIENCES STARTING FROM $1293

15% OFF

GUARANTEED DEPARTURES

We now offer 20 guaranteed escorted small group journeys to 24 difference countries
with 35 guaranteed departure dates. Our journeys are never more than 25 travellers per group,
with an average of just 16, allowing for an intimacy not possible with large coach touring.

With 15% off your intimate experience is more affordable than ever:

Classic Russia - Luxury * Splendours of Morocco * Japan Cultural Treasures
Journey Through Baltic’s » Uzbekistan - Heart of Central Asia ¢ Sri Lanka The Enchanted Island
Classic Turkey * Train to Machu Picchu * Golden Land of Burma
North Korea Explorer - Luxury & Superior  Splendours of Chile
Mongolia: Land of Blue Sky Splendours of South Africa * Grand Tour of Indochina - Luxury
The Grand Tour of China - Luxury Indian Experience * Grand Tour of North India

* Ecuador and the Galapagos Ethiopia Odyssey

Your affordable and inspirational experience with Cox & Kings awaits.
As the small group travel experts, we pride ourselves on delivering the following:

* Personalised and intimate experiences ¢ Carefully handcrafted journeys
* Commitment to local and authentic character * Unique cultural encounters

1300 836 764 | reservations@coxandkings.com.au | www.coxandkings.com.au/au/ | 5off
LATIN AMERICA | AFRICA | INDIAN SUBCONTINENT | ASIA | MIDDLE EAST & CENTRAL ASIA | EUROPE

*Conditions apply. Price is per person, based on twin share accommodation.Advertised price is valid for Journey through the Baltic States, valid for sale until 3| May 13
and is inclusive of 15% discount.All offers are valid for new books only. See Cox & Kings full terms and conditions.
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