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Nine pages of news
Travel Daily today has nine 

pages of news & photos, plus a 
full page from: (click)

• AA Appointments jobs

Wednesday 2nd October 2013

2014 Brochures
Out Now!

Currently being distributed by TIFS

Thank you for helping celebrate the  
release of our 2014 brochures!

Major prize winners will be announced  
next week. Stay tuned!–

on sale now!

Book your 2014 UK & 
Europe holidays with our 

earlybird offers 

Don’t miss out!

*Conditions apply. Contact APT for full terms & conditions. Australian Pacific 
Touring Pty Ltd ABN 44 004 684 619 Lic. No. 30112 MKT12193

CALL 1300 278 278
or visit www.aptgroup.travel

JOURNEYS BY  
LAND, RAIL & SEA 

FLY FREE +
1 FREE

ADDITIONAL 
NIGHT*

Book by 25 October 2013

C   d
& ALASKA

changing  
THE way you 
TravEl

sabrepacific.com.au
join.travelmanagers.com.au
1800 019 599

Click

Full support for 
 your business

EK A380s start BNE
THE Queensland Govt says 

the launch of Emirates A380 
services from Dubai to Brisbane - 
introduced today - will ensure 
greater access to the state for 
international travellers, via 
100,000 extra seats annually.

Changing of guard at DMS
DMS Destination Management 

Services has changed hands, with 
founder Leila Bishara (formerly 
Fiedler) selling the business to 
the company’s general manager, 
Marissa Fernandez, Travel Daily 
can exclusively reveal today.

Bishara established the firm 21 

years ago, with the innovative 
operation delivering professional 
services to Australian and NZ 
business events planners via a 
global network of destination 
management companies which 
operate in over sixty countries.

Fernandez joined the company 
in 2005 from previous roles with 
Tourism Australia and The AHL 
Group, and became gm in 2008.

Bishara said it was vital that the 
new owner keep the DMS team 
in place and retain the confidence 
and loyalty of its overseas 
business partners.

“I also wanted to ensure that 
our strong brand position in 
Australia was maintained”.

She said that Fernandez had 
the “hunger and flair to take the 
company to the next stage”.

Fernandez said the move was a 
fantastic opportunity, giving her 
ownership of “a business I am 
truly passionate about”.

Bishara will remain linked to the 
business as a Strategic Consultant.

More information in today’s 
issue of Business Events 
News - subscribe free at 
businesseventsnews.com.au.

US govt sites closed
Millions of travellers could 

be disrupted by the ongoing 
shutdown of large parts of the US 
Federal Government.

A political stalemate yesterday 
forced the government to 
indefinitely close federally owned 
and operated facilities including 
national parks, museums and 
attractions such as the White 
House and Statue of Liberty.

Ground operators in the US - 
including the widely used firm 
ATI (Americantours International) 
- are investigating alternatives 
for FIT and coach pax booked on 
trips featuring the Grand Canyon, 
Yellowstone and Yosemite.

The Hawaii Tourism Authority 
informs that all of the state’s 
national parks, including the 
Arizona Memorial, are also shut.

Q-Eat for more seats
QANTAS has further expanded 

its Select on Q-Eat program onto 
other Premium Economy routes 
after its debut last month.

Effective immediately, pax in 
Premium Economy on flights from 
Australia to Los Angeles (QF11, 
QF5, QF93 & QF107), Sydney to 
DFW (QF7), Australia to London 
via Dubai (QF1, QF9) and return 
(QF2, QF10), for flights departing 
from 04 Oct, can now pre-order 
meals online before they board 
their flight at qantas.com.au.
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All New! A330’s

All New! Economy

All New! Business

All New! First

All New!
Australia wide
1300 889 628

WIN A CRUISE ON 
QUANTUM OF THE SEAS 

INAUGURAL TRADE 
VOYAGE

Click here for details

marvellous incentives!
Any agent who books a 
Travelmarvel tour or cruise 
will automatically enter  
the draw to win one of  

4 cruises for themselves and a friend.

Any agent who books  
5 Travelmarvel tours  
and cruises, will be 
awarded a Travelmarvel 

cruise for themselves and a friend.

weekly 

prizes!
book 5  

and you  

travel 
too!

1300 300 036( insidesales@aptouring.com.au
or contact your bdm

*Conditions apply. MKT12281

 9 1 October to 31 October 2013
 9 1 winner will be drawn weekly
 9  Choice of Travelmarvel Russia, 
Rhône or Vietnam & Cambodia

 9  1 October to 15 December 2013
 9  Choice of Travelmarvel Russia, 
Rhône or Vietnam & Cambodia

NONSTOP SERVICE FROM
SYDNEY TO THE U.S.  
Connect to the U.S. with daily flights to New York-JFK from 
Sydney* via Los Angeles. 

For details, visit delta.com or call 1800 458 368.

*Travel from Melbourne and Brisbane is also available with our codeshare partner Virgin Australia. 

www.aircalin.com

Contact your preferred wholesaler 
for a package today

NO PEAK SEASON
Our NEW W CLASS 
wholesale fare is still 
one low price all year 
round, including 
Xmas and School Holidays. 
Plenty of seats available.

Royal APT christening
Her Royal Highness Princess 

Heide von Hohenzollern of 
Germany has been confirmed 
as godmother of APT’s 164-pax 
MS AmaReina, to be blessed at a 
ceremony in Vilshofen, Germany, 
on 04 Apr 2014.

MK to slash comm
AIR Mauritius has announced 

that from 01 Nov 2013 travel 
agents selling its tickets in 
Australia will be paid commission 
on YQ fuel surcharges - but it’s 
slashing the current commission 
of 9% on published fares to 5%.

The new lower rate applies to 
both Business and Economy class 
fares sold in Australia.

Air Mauritius said that travel 
agents will claim the commission 
via BSP, and there is no change 
to the fare structure, with fuel 
surcharges continuing to be 
applied as a YQ tax.

2014 
Europe on 
sale now!

With more unique, 
exclusive and

authentic 
experiences 

you have even 
more

opportunities to 
increase your 

sales.
 

Help your clients
travel beyond the 
expected in 2014.

Retail group now open

Call  1300 28 00 28
A new way to do business...

100% TC protection move
Travel Counsellors has today 

announced its own consumer 
protection arrangements under 
which “everything booked 
through the company will be fully 
protected from financial loss from 
third party default”.

The move offers better coverage 
than existing TCF protection by 
also encompassing the failure of 
any supplier, airline or wholesaler 
booked via the group.

Chairman David Speakman 
told TD that he was concerned 
that with the wind-up of the 
TCF effective from 01 Jul 2014 
consumers could be left with 
inadequate financial protection.

“We have had an initial 
discussion with AFTA regarding 
its planned accreditation 
scheme...while we may consider 
joining in the future, we feel 

that challenges remain for AFTA 
in delivering a credible all-
encompassing level of financial 
protection to all consumers”.

Speakman said that over the 
past few years there have been 
several high profile collapses in 
Australia, so consumers are wary.

“Our new scheme will ensure 
our Travel Counsellors don’t need 
to worry about anything they 
are selling, as everything booked 
through them will be financially 
protected,” he said
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More comfort
Coral Economy Class

*Every time you make a Hotel booking 
(normal hotel commission applies), you 
can earn 25% commission on a Transfer 
and Activities booking, booked by the 
end of October 2013. Travel anytime.
eg Overnight Desert Camel Safari – 25% 

JOIN TODAY
expedia-au@discovertheworld.com.au
www.expedia.com.au/travelagents

Expedia TAAP, 
That’s why your customers 

keep coming back.

YOUR GREAT SERVICE 
AND OUR GREAT RATES

OUT THERE
STARTS HERE

SPECIAL* SPECIAL* SPECIAL 25% 
COMMISSION

ON ACTIVITIES & TRANSFERS

Travelmarvel prizes
Travelmarvel has two new 

incentives, including a weekly 
prize awarded throughout Oct.

This month, any agent who 
books a Travelmarvel tour or 
cruise will be automatically 
entered into the chance to win 
one of four river cruises (Russia, 
Rhône or Mekong) for themselves 
and a companion.

Any consultant who books five 
Travelmarvel tours and cruises 
between 1 Oct and 15 Dec will 
also be awarded a Russia, Rhône 
or Mekong cruise for two.

cruise3sixty for Syd
The world’s biggest cruise 

conference is coming to Australia, 
with Cruise3sixty 2014 to take 
place on Fri 07 Feb 2014 at the 
Sydney Four Seasons Hotel.

Full details will be released later 
this month, with the conference 
backed by CLIA and organised 
in conjunction with TD’s sister 
publication Cruise Weekly.

New Skal president
FRANCE’s former vice 

president Karine Coulanges has 
been named as the new world 
president of SKAL International.

Announced during the 74th 
World Congress of SKAL in the 
US, Salih Cene from SKAL Antalya 
Club was named vice president. 

Accor free wi-fi for loyal clients
AcCor Asia Pacific today 

announced that Silver, Gold and 
Platinum members of its LeClub 
Accorhotels loyalty program 
will receive free internet access 
during their stays.

The move follows an “in depth 
trial” to work out the best 
internet access solution for both 
guests and hotel owners.

Accor has been grappling with 
the issue for some years, and 
about 12 months ago announced 
that it intended to scrap all 
charges for internet access.

However the company was 
unable to get hotel owners 
on board, and the new plan 
announced today is the “best 
model for the immediate 
future,” according to Accor chief 
operating officer Pacific, Simon 
McGrath.

All guests will be able to access 
free internet in hotel lobbies 

under the new arrangement.
McGrath said that during the 

trial, at which time some hotels 
offered free internet across 
the board and others trialled a 
system where payment applied to 
faster connections, guests were 
found to me more interested in 
quality than price.

“Guest feedback showed that 
most would prefer to pay for 
faster, better internet access than 
use a free system that was slow”.

He said the company was 
continuing to look at ways to 
reduce internet costs, but with 
current overheads and “the lack 
of a cohesive national broadband 
system” decided on the new 
model.

McGrath pointed out that 
to reach the Silver level of the 
loyalty scheme only required ten 
nights per year at an Accor hotel.

All Accor brands will participate 
in the new arrangement including 
Sofitel, Pullman, MGallery, Sebel, 
Novotel, Mercure, Ibis and Ibis 
Styles, with the exception of Ibis 
Budget.

Holidaying independently can be hard. You have to master tipping 
and timetables and carry your bags. Meanwhile, Cosmos clients 
enjoy complimentary breakfasts, top hotels and great savings. 

Independent travelling can 
be full of surprises...

Watch our new video

Four Seasons Hotels and 
Resorts has launched a new 
culinary offering in the USA, 
that’s a bit of a departure from 
its normal in-house eateries.

The “FS Taste Truck,” is a new 
mobile kitchen which is taking 
to the streets in a promotional 
blitz visiting eight of the group’s 
luxury properties, aiming to 
target a younger demographic.

The FS Taste Truck started its 
journey in Palo Alto near San 
Francisco, and will continue on 
to visit Four Seasons Hotels in 
Santa Barbara, Beverly Hills, 
Los Angeles, Westlake Village, 
Scottsdale and Santa Fe.

Meals are served on paper 
plates, but that’s where the 
“no frills” style ends - options 
include sea bass and avocado 
paninis, and Italian caramel 
donuts called ‘bombolini’.

Window
Seat

Cosmos India winner
Congratulations to Jody 

Robinson from Tewantin Travel 
& BYOKids who was the lucky 
winner of a trip for two to India in 
last month’s TD competition.

Jody’s winning caption was Only 
Cosmos Tours can make you feel 
like one of the locals...

She has won a seven day Golden 
Triangle tour of India courtesy of 
Cosmos Tours, including return 
flights from Australia.

See page 8 for this month’s 
amazing Ireland competition.
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CLICK HERE TO DOWNLOAD YOUR COPY

           

FREE UNLIMITED 
INTERNET PACKAGES*

SHIPBOARD CREDITS 
OF UP TO US$500* 

PER STATEROOM 

OFFERS ARE AVAILABLE 
ON SELECT SAILINGS

SPECIAL OFFERS TO EUROPE, 
ALASKA & THE SOUTH PACIFIC

30 CRUISES ON SALE 
FROM DEC 13 TO SEP 14

NEW BROCHURE OUT NOW!Y
O

UR WORLD

O

N  S A L E

Virgin Australia Grand Final bash

ABOVE: The AFL’s airline 
sponsor Virgin Australia held a 
1950s LA themed Grand Final 
Party last week involving its 
Victorian/Tasmanian sales team.

Pictured from left are Jodie 
Collins, Nicholas Aquilina, Melissa 
Train, Danielle Trimarchi, Andrew 
Chadwick, Mary Damic, Angelo 
La Mantia and John Andrews, 
with Felicity La Terra & Cassandra 
Gunn both in front. 

Excite bookings up
Excite Holidays has recorded 

a 61% growth in bookings to 
Europe and 22% for North 
America in Q2 of 2013, compared 
to the same time last year.

Maui saw the biggest jump 
of 96% more bookings by 
Australians, followed by London 
(up 80%), Las Vegas (50%), Paris 
(42%) and San Francisco (13%).

The B2B wholesaler also found 
clients were booking further in 
advance this year - an increase 
of 30% for bookings made up to 
two months ahead & 39% more 
bookings made four months out.

Lon, Syd best cities
London, Sydney, Paris, New 

York and Rome have been voted 
the top five “best” cities overall 
in the biannual Anholt-GfK City 
Brands Index, while Melbourne 
came in tenth.

Sydney was also named safest 
city in the world, with the 
friendliest people too, while it 
was ranked 2nd behind London 
for ‘Fit in with Culture’.

In 2011, the index was topped 
by Paris, followed by London, 
Sydney, New York and LA.

The CBI measures the power 
and appeal of each city’s brand 
image, as well as social and 
cultural environment, its physical 
look and feel, public services, 
educational and economic 
opportunities and its contribution 
to the world.

START YOUR HOLIDAY HERE
KIRRATOURS.CO.NZ

NEW ZEALAND
COACH TOUR HOLIDAYS

QVH South Aus push
QANTAS Holidays is offering 

a host of bonus inclusions for 
agents booking clients on South 
Australia holidays between 30 
Sep-08 Nov 2013.

The specials include late 
check-out, wine on arrival, room 
upgrades and more.

Agents will also benefit, by 
earning double Trip points.

TAM oneworld date
ONEWORLD has announced 

that TAM Airlines will join its 
airline alliance on 31 Mar 2014, 
the date after it ends ties with 
rival Star Alliance.

TAM serves 60 destinations in 
16 countries in Latin America, the 
USA & Europe, plus it has a close 
relationship with LATAM Airlines 
Group, which includes LAN.

Toga appointment
TOGA Hotels has appointed 

Emma Fraser to the role of group 
director of marketing, after 
prior roles with Carlson Rezidor, 
Raffles, Jumeirah and Starwood.

Athens is in Greece!
Thanks to the multitudes of 

readers who picked up TD’s error 
in yesterday’s issue, and in order 
to restore world peace, we can 
confirm that indeed Athens is the 
capital of Greece, not Italy!
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E XC LU S I V E  B A L I  
B O N U S  O F F E R s
7 nights air & land from $1207 twin share

per person

 
~ FREE 60 min Reflexology Treatment

~ FREE VIP Fast Track Airport ‘Meet & Greet’ Service

Travel Agent Incentive, 
$1900 worth of Coles Myer Vouchers up for grabs!

Click Here
~ 2 BONUS FREE Nights 

*

10 Free Trips
15 years

1 Sensational Venue

To celebrate Air Tahiti Nui’s 15th 
Birthday join us for a celebratory 

Picnic in beautiful Moorea! 

Click here to enter

Highest rated cruise line in Australia 

VIP  
Week

 Terms & conditions apply. 

Up to US$300 onboard credit
Half price deposits

Very Important 
Passenger offer

Book 
29 Sep to  
5 Oct 2013

Contiki portal revs up
CONTIKI’s recently launched 

enhanced website is proving to 
be a big drawcard for agents, with 
booking processing time reduced.

Global brand director Alastair 
Campbell told TD in Sydney last 
week the new portal provides 
greater clarity and a simplified 
booking process which is 
“massively faster.” 

East Coast wi-fi rejig
UK TRAIN operator East Coast 

has announced it will introduce 
new on-board wireless internet 
systems aboard its 44 trains in 
order to provide a more reliable 
connection for users.

The £2.2m (AU$3.8m) upgrade 
will see on-train servers currently 
used replaced with new faster 
technology, to be rolled out from   
early next year.

Blue Air on Hahn
HAHN Air is enabling agents 

on Amadeus, Travelport (Galileo, 
Worldspan & Apollo) and Sabre to 
book flights with Romanian low-
cost carrier Blue Air (0B), through 
the H-1 booking code.

0B is based at Otopeni Airport in 
Bucharest and operates to parts 
of Central and Western Europe.

Hilton Marble Bar 120yrs young

Hilton Sydney’s iconic Marble 
Bar is 120 years old and last night 
the industry turned out to kick off 
a month-long celebration, with 
staff dressed in period costume.

The hotel has introduced a 
signature ‘120 cocktail’ and is 
offering live music every day this 
month, and it has also unveiled 
a history wall displaying newly 
recovered doors and souvenirs 
from the original bar.

“Most bars have a life span of a 
few years, but the Marble Bar has 
managed to defy the odds, which 
is astonishing when you think 
that it dates back to 1893,” said 
hotel manager Felix Busch.

Marble Bar has shaken many 
concoctions over the years and 
its bartenders will bring back 
forgotten classics like the ‘Million 
Dollar Cocktail’ and a “One Fifty 
Lashes” Pale Ale during the 
month, culminating in a Gatsby 
themed party on the last Sat.

Pictured at the event from 

left are Felix Busch, Hilton Hotel 
manager; Stephanie Marousis, 
Hilton Business Event; Eric 
Melvold, Marble Bar bartender 
and Florencio Aimo, Hilton 
marketing manager.

MTA key speakers
AFTA CEO Jayson Westbury 

and The Gruen Transfer regular,  
creative engagement expert Dan 
Gregory have been confirmed 
as speakers at the Mobile Travel 
Agents conference on 11-13 Oct.

MTA brand ambassador Jessica 
Watson, networking strategist 
Robyn Henderson, and the 
founder of Guerrilla digital and 
communications agency, Eden 
Shirley, will also present.

The national conference will be 
held across Canberra (the first 
time outside of Queensland), and 
marks the formal introduction of 
new MTA ceo Don Beattie.

Geckos Asia sale
GECKOS has launched an Epic 

Asia sale, offering 14% off all 
Asia trips including tours running 
in South East Asia, Central Asia, 
India, Sri Lanka, Nepal and Tibet.

The offer applies to bookings 
made during the month of Oct, 
for travel 01 Jan to 30 Sep, using 
the promo code of ‘1485’.
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Experience Brisbane’s first A380 - now flying daily.

Flight Schedule

Days Flight No. Depart
Brisbane

Arrive
Dubai

Daily EK435 21:00 05:20

Days Flight No. Depart
Dubai

Arrive
Brisbane

Daily EK434 10:25 06:40

emiratesagents.com/au

Some of the most memorable moments on Earth aren’t 
happening on Earth. Now your clients can be amongst 
the first to unwind above the clouds in our Business 
Class Onboard Lounge. Say hello to the Emirates A380. 

From Brisbane  
        to mingling at  
40,000 feet 

EMI0223_OL_TRADE_POST.indd   1 10/09/13   5:22 PM

APT showcases the Rockies

Morning number one for 
APT’s Western Canada famil (see 
right) began for participants, with 
the first APT Freedom of Choice 
Sightseeing experience enjoyed - 
the Banff Experience Tour.

Banff’s Bow River and Johnstone 
Canyon are two of many 
highlights APT guests enjoy as 
part of the informative excurison. 

The tour incorporates narration 
from local tour operator Sundog 
who informed the group about 
the history of the region, and 
included a visit to the Buffalo 
Nation’s Luxton Museum where 
the agents heard from a local 
native. 

The day also saw the group take 
on the famous Banff Gondola up 
Sulphur Mountain, riding to lunch 
at a height of 2,200+ metres, 
before taking the afternoon and 

on location in
Jasper

Today’s issue of TD is coming to 
you from Jasper National Park in 

Canada, courtesy of  APT.
SETTING off before daylight, our  
group of agents bid farewell to 
Banff and headed north to Jasper.

Prior to that, breakfast and a 
site inspection took place at the 
majestic Fairmont Chateau Lake 
Louise. Normally, APT groups 
spend at least one night here, and 
often two, at this fabled property, 
positioned on the banks of the 
lake with  Victoria Glacier behind. 
Agents had time to wander around 
its front boundaries at their leisure. 
On this occasion, only a few hours 
were possible, however this was 
ample time to realise we were in a 
truly special place.

After a brief stop at nearby 
Moraine Lake, we settle in to drive 
the stunning Icefield Parkway, 
keeping an eye out for wildlife, 
including bears.

The afternoon was spent riding 
the Icefield Explorer, where the 
group ventured onto Athabasca 
Glacier prior to reaching Jasper 
and sitting down to the included 
dinner this evening.

For a range of photos from 
today’s activities, see Travel Daily 
on Facebook - CLICK HERE.

DOJ surpresses info
POTENTIAL airline partners 

American Airlines and US Airways 
are maintaining their argument 
to have the US Dept of Justice 
include past documents on other 
airline mergers into evidence for 
their court case (TD 23 Sep). 

AA/US said the DOJ is “shielding 
themselves from providing 
discovery about prior airline 
mergers,” and the factual records 
would reveal why the govt has 
changed its position on mergers.

evening at leisure. 
Many informative and 

entertaining stories of Banff’s 
history were told throughout, 
ranging from silver-mining scams 
to how two men, both named 
Jack, won a game of poker and 
with it, the right to name one 
of the lakes, coining the body of 
water, Two Jack lake. 

The group are pictured above in 
front of their APT coach.

PHG 30% saving at 98
PREFERRED Hotels Group is 

discounting prices at select hotels 
by up to 30% on stays booked 
between 45 and three days prior 
to check-in, until 31 Dec.

Among the 98 hotels involved 
in the promo is the Prince Park 
Tower Tokyo - see bit.ly/PHGdeal.

AEH holiday incentive
AGENTS are being enticed to 

book Asia Escape Holidays travel 
arrangements, with up to $500 
holiday vouchers up for grabs.

Bookings made between 01 
Oct and 31 Dec will accrue AEH 
holiday vouchers which can be 
redeemed for personal travel.

To be eligible, consultants need 
to make a minimum of $20,000 
worth of Asia Escape Holidays  
bookings to receive a $200 
voucher, or $30,000 for $300, or 
$50,000 for $500 - for more info 
phone 1800 462 254.
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24 / 7 Support
Whatever the time of day or night, you can now speak with an Amadeus employee for 
functional assistance. 

To register for 24/7 support, please contact your Amadeus Account Manager. Charges Apply.

Australia 
1800 060 537 
sales@au.amadeus.com 
www.au.amadeus.com

SALES MANAGER
Passionate about travel, love selling? Insight Vacations, one of the 
world’s leading operators of premium and luxury escorted journeys, 
is looking for a results driven and energetic sales person to grow and 
manage its sales portfolio in New South Wales.

•  Fantastic opportunity for an experienced sales professional 
•  Autonomous role working independently whilst supported by a  
   national team 
•  Great base + uncapped incentive scheme, fully maintained  
   company car and amazing travel benefits! 
•  Sydney based  

The Role
Reporting to the National Sales Manager, the Sales Manager NSW is 
responsible for achieving budgeted sales targets whilst identifying new 
growth opportunities and developing strategies with state based travel 
agents and travel resellers to exploit opportunities in the NSW market. 
We are looking for an individual with a proven record of success in 
achieving targets, a strong desire to succeed, and above all a passion 
for travel!
Key Responsibilities

•  Achieve  sales targets, key result areas and manage the local  
   sales budget  
•  Identify and develop new sales opportunities 
•  Manage key accounts and local business development activities   
   including sales training, product presentations, trade and  
   consumer events
•  Build and maintain relationships with industry and trade partners
•  Regular reporting on competitor and market trends  

To apply Log on to our recruitment website 
http://recruitment.travelcorporation.com.au

Qantas yields dip
Qantas says that its year-to- 

date group yields are lower due 
to weaker demand in the leisure 
and regional segments, while 
international yield also fell due to 
“continued competitor capacity 
growth” and more availability to 
Asia after the shift of its European 
hub to Dubai.

According to QF’s Aug statistics 
released today domestic mainline 
pax numbers fell 3.5%, while 
international figures rose 6.8%.

Virgin Australia’s Aug figures, 
published yesterday, showed a 
6.5% lift in domestic pax and a 
year-on-year yield improvement.

Australia top 5 for Oregon 

Travel Oregon and its partners 
at Travel Portland know how to 
celebrate the region’s growing 
popularity down under - with 
plenty of its famous pinot noir, 
Bridgeport beer, pulled pork and 
fried chicken.

Last night’s Sydney event at 
the American-themed Hartsyard 
restaurant in Newtown, kicked off 
a week-long trade mission 
hosting more than 100 industry 
partners and wholesalers around 
Australia and New Zealand.

Lisa Itel, global sales manager, 
the Americas & Oceania at Travel 
Oregon revealed that Australians 
have become the state’s major 
international visitors.

“We are really new to this 
market but Australia is in our top 
five overseas markets,” she said.

Representatives from Oregon 
and Rocky Mountain states will 
today co-host another event 
in Melbourne at Bluestone 
bar, before flying to Auckland 
later in the week to showcase 
the growing appeal of these 
destinations.

“Oregon appeals to adventure 
seekers who love to hike, cycle, 
kayak and explore, and we have 
great wine, craft beers and 
award-winning food trucks that 

we know Australians will love 
too,” Itel said.

Pictured here at last night’s 
event are Simone Bezzina, 
Scenic Tours; Monique Roos, US 
Consulate; Andrew Hutchinson, 
United Vacations/Pinpoint; 
Heather Anderson, Travel 
Portland and Corey Marshall, 
Travel Oregon.

UK healthcare advice
smartraveller has updated 

information about the reciprocal 
health care agreement between 
Australia and the UK. 

The advice explains the 
parameters of free NHS hospital 
and GP treatment, how to 
register with a GP, and which 
types of treatment are not 
covered under the agreement.

Tourism 2025 in NZ
Tourism New Zealand has 

endorsed the Tourism Industry 
Association’s new framework 
‘Tourism 2025 - Growing Value 
Together’. 

Launched at TIA’s annual 
summit in Wellington, the 
national strategy was developed 
with leaders of both the private 
and public sectors to help unite 
the tourism industry with the 
common objective of long-term, 
value-based growth.

“The results provide the ‘big 
picture’ thinking that the whole 
industry can come in behind,” 
TNZ ceo Kevin Bowler said.

He added TNZ would continue 
to work closely with TIA to 
identify “new or strengthened 
initiatives that can maximise 
tourism’s contribution to New 
Zealand’s economic well-being.”
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business events news

Q.2: What is 
Ireland’s new 
website url?

WIN A TRIP FOR TWO TO IRELAND
Throughout October, Travel Daily is giving readers the chance to win a 
fabulous holiday to Ireland, courtesy of Tourism Ireland,  Etihad Airways, 
Avis, Ashling Hotel- Dublin, Manor House Hotels & Irish Country 
Hotels and the Beech Hill Hotel – Derry-Londonderry. 

The prize includes:

• Return economy airfares for 2 people to Dublin flying Etihad Airways;

• 9 nights’ accommodation (twin share) including breakfast daily; 

• 7 days Avis standard car hire in Ireland (pickup & return to Dublin).

Every day Travel Daily will ask a different Ireland-related question – just 
read the issue and email us your answer.  There will be 22 questions in 
total, which will also be posted on our website.

At the end of the month the subscriber with the most correct entries and 
the most creative response to the final question will win this fantastic 
holiday to Ireland.

Email your answers to: irelandcomp@traveldaily.com.au

Plus, two runner ups will receive an ‘Ireland goodie pack’,  including Lonely Planet 

Ireland guide, Lonely Planet Dublin guide, Lonely Planet Irish Language & Culture 

guide, Lyndey Milan DVD, neck pillow and post-it notes.

Click here for more info and  
terms & conditions 
Click here for more info and  
terms & conditions 

 

Take a fresh approach to your career!  
 

 
 
 
 

Passionate Operations Trainer  
• Position can be based in Brisbane, Melbourne or Sydney; 
• Blank canvass role for you to make your mark! 
• Full-time ongoing role; 
• Develop and deliver a range of training programs to our national 

operations team; 
• Experienced, personable and engaging trainer who knows the corporate 

travel space required.  
 

Experienced Corporate Consultants 
• Global Corporate Travel Management Company with openings in 

Brisbane, Sydney & Melbourne offices; 
• Corporate consulting and online consulting roles available;  
• Immediate start; 
• Great base salary, perks and incentive scheme; 
• Domestic and international accounts; 
• Exceptional customer service and travel consulting experience required.  

Contact Jordan McNamara 
07 30363529 

Jordan.McNamara@bcdtravel.com.au 
 

Click here for details
 
  

Etihad daily to SGN
Etihad’s inaugural daily 

flight to Ho Chi Minh City 
took off yesterday - the first 
ever commercial passenger 
service between Abu Dhabi and 
Vietnam’s commercial capital.

The service will add around 
3,700 new seats a week.

EK breaks-in transatl
EMIRATES has inaugurated new 

services between Europe and the 
USA overnight, with its first flight 
launching across the transatlantic 
between Milan and New York JFK.

The Arab carrier already served 
both ports from Dubai but said a 
route linking the two cities would 
cater for the underserved link.

It’s addition means Emirates 
now operates thrice daily to JFK.

MEANWHILE, the Air Line Pilots 
Assosiation International (ALPA) 
claims EK’s transatlantic route 
could be detrimental for the US.

“Clearly, this is the beginning 
of a dangerous trend by state-
owned foreign carriers, one that 
threatens US jobs, US passengers 
and ultimately the future of the 
US aviation system,” ALPA said in 
a statement overnight.

TA promotes Droga
Katherine Droga has 

moved up the ranks to Tourism 
Australia’s executive leadership 
team as its new general manager 
destination development. 

In her new Sydney-based 
role, Droga will lead a team 
responsible for industry 
development, investment 
attraction and aviation capacity 
as well as running TA’s Indigenous 
tourism, Best of Australia, 
national landscapes and trade 
events programs.

Droga, who joined TA in 2005 
and was appointed last year as 
general manager partnership 
development, replaces Craig 
Davidson who left TA in Aug.

JTG conference update
JETSEt Travelworld Group has 

released further details of its 
upcoming Owners and Managers 
Conference (15-17 Nov) and 
Corporate Conference (14-15 
Nov) which are taking place at 
the Melbourne Convention and 
Exhibition Centre.

As well as a presentation 
from Qantas ceo Alan Joyce as 
exclusively flagged last week (TD 
27 Sep) speakers will include 
Accor Asia Pacific chief operating 
officer Simon McGrath.

JTG ceo Rob Gurney will provide 
a full update on the company’s 
progress towards the new 
helloworld brand, and delegates 
will also be able to walk through 
a full-size “in-store experience” 
featuring the new brand.

He said that more than 600 
agents had already confirmed 
their attendance at the event - 
info at omcconference.com.au.

JTG will also hold a company-
wide Frontliners Conference on 
the Gold Coast from 06-08 Dec - 
see frontlinersconference.com.au.

Jewel christened
SCENIC Tours has announced an 

official christening ceremony for 
its 7th ‘Space-Ship’ was held on 
26 Sep in Rudesheim, Germany, 5 
months after her maiden voyage.

Scenic Jewel was christened by 
Scenic Club Emerald member 
Jennifer Perry in Apr.
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CALL AA’S FRIENDLY, DEDICATED TEMPS … 

SECURE YOUR NEXT ROLE TODAY 
CORPORATE TRAVEL CONSULTANTS  

MELBOURNE & PERTH – SALARY PACKAGE TO $59K 
Corporate Travel Consultants in Melbourne & Perth, we have 

a fantastic opportunity that will see you joining a Global 
Leader! This successful corporate company requires 

experienced consultants to join their growing teams. With 
new accounts recently won, this role will see you working on 
a variety of accounts. Not only will you be offered a lucrative 

set salary package, you will also have the opportunity to 
progress your career and have access to international job 

openings. Monday to Friday hours with little overtime.  

DO YOU WANT TO EARN OVER $70K? 
CORPORATE TRAVEL CONSULTANT 

MELBOURNE (INNER) – SALARY PACKAGE $80K (OTE)     
Are you one of the hardest workers in the office and getting 
paid the same as your slack co-worker? Move across to this 
corporate travel leader and be paid for the work you put in! 

Not only will you be offered a guaranteed salary, you will 
have the potential to earn more than some of the senior 

executives in the travel industry! In addition to this, you will 
be given many career advancement opportunities. Minimum 

2 years international travel consulting experience required 
together with strong attention to detail. 1 December start.  

PUT A LITTLE ADVENTURE INTO YOUR DAY 
LEISURE CONSULTANT 

PERTH – SALARY PACKAGE TO $50K (DOE) 
Here is your chance to share your adventure travel stories & 

create once in a lifetime travel itineraries. Working in the 
leisure department of this boutique travel company you will 

bring your years of travel consulting experience to this 
fantastic role. Seeking an enthusiastic consultant who has 
fresh ideas and superior customer service skills, you will be 
welcomed into a friendly team environment. Here is your 

chance to shine and utilise your passion for all things 
adventure! Apply now, this role will not last long.  

NO MORE WEEKENDS IN RETAIL 
HIGH END LEISURE TRAVEL CONSULTANT 

BRISBANE INNER SUBURBS – UP TO $47K PKG  
Experienced leisure travel consultants, this is your chance to 
wave goodbye to working late nights and weekends. When 

you join this boutique agency on the city fringe you’ll be 
joining one of the best in the biz. Handling the travel needs 

of the discerning traveller you’ll enjoy piecing together 
intricate and unique itineraries. A strong salary package, fab 
educationals, true work/life balance and Mon – Fri hours are 

on offer. All you need is a min 3 years leisure consulting 
experience and first class customer service skills.  

 

FOR ALL THE BEST VACANCIES VISIT www.aaappointments.com  
NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 

VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au  
QLD - 07 3229 9600 - employment@aaappointments.com.au 

RARE TRAVEL & EVENTS ROLE! 
TEMPORARY TRAVEL CONSULTANT  

SYDNEY - 6 MONTH TEMP ROLE 
Join this global agency specialising in Events, Conference & 
incentive travel around the globe. Assist the vibrant travel 

team during their busy period with many high profile 
corporate events and conferences to exciting destinations 

such as South America, Europe & more. Offering luxury 
leisure travel extensions you will have strong customer 

service skills, GDS experience & Eventspro knowledge would 
be an added bonus! Monday to Friday only plus get paid 
weekly. This is a rare role that won’t be around for long!  

NO MORE WEEKEND WORK!   
RETAIL TRAVEL CONSULTANT 

SYDNEY - TEMP ROLE 6 MONTHS +  
Don’t let this amazing opportunity pass you by! One of the 

highest temp roles out there with the chance to go 
permanent. Try before you buy!Retail consulting role with no 
face to face sales or weekend work! Top base salary + bonus 
= package of $60K PLUS! Create exciting travel bookings to 
worldwide destinations. Street parking available or public 

transport to the door. GDS knowledge is a must & ideally min 
2 years consulting experience. Send your CV to AA today to 

hear about this & other fantastic job opportunities. 

 

ADELAIDE HAS NEVER SEEN SO MANY ROLES  
RETAIL TRAVEL CONSULTANTS 

ADELAIDE – SALARY PACKAGE DEP ON ROLE & EXP  
Adelaide is booming with travel roles and you could soon 

bag one of these exciting positions. If you have a minimum 
12 months experience as an international travel consultant 

and would like to further your career and increase your 
salary, this is your chance! Whether you are seeking a role 

close to home or in the city centre, we have the right role for 
you. Galileo, Sabre or Amadeus skills are essential.  Contact 
AA Appointments today and you will soon be settling in to 

your ideal role tomorrow. 

FLEXIBILITY REQUIRED 
ONLINE TRAVEL CONSULTANTS x 5 

BRISBANE CBD – $50K OTE  
Looking for a role away from the norm? Sick of working  

9-5? Then these hot new roles are for you. Working in a fast 
paced call centre you’ll be handling new bookings, enquiries 

and amendment for leisure travellers at a time that suits 
them. Working a 7 day 24 hour rotating roster you’ll enjoy 

flexibility in your working week and be part of the changing 
face of travel. Superb $$, along with night shift allowances, 
free car parking and 5 weeks annual leave are just the start 

of the benefits you’ll enjoy. Call today to find out more. 

 
 

GET YOUR CLAWS ON THESE 
GREAT ROLES! 

 


