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Today’s issue of TD
Travel Daily today has seven 

pages of news & photos, plus 
full pages from: (click)

• AA Appointments jobs
• Tempo Holidays incentive

G’Day LA!

Click for details

Could this be you 
walking down the red carpet?

© Disney

For more information visit 
www.qhv.com.au/agents

© Disney

YOUR WAY

LEARN MORE

One size does not fi t all

We understand that every 
business is different.  That’s 
why, when it comes to Mid 
Offi ce, we don’t force a choice 
on you.

Get the right fi t

Mid Office
One partner, many choices

Australia
1800 060 537
sales@au.amadeus.com
www.au.amadeus.com

New Zealand
0800 949 009
sales@au.amadeus.com
www.nz.amadeus.com
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or an iPad mini each month!*

*Terms & conditions apply. Visit sabrepacific.com.au
join.travelmanagers.com.au
1800 019 599

Click

With access to all  
 suppliers & strong 
  industry relationships

Etihad 19.99% of VA
ETIHAD Airways has confirmed 

it has increased its stake in Virgin 
Australia to the maximum 19.99% 
currently approved by the Foreign 
Investment Review Board.

EY has been steadily building 
its stake, with ceo James Hogan 
saying “we are delighted to have 
reached this milestone.

“It reflects our strong support 
for the business strategy and 
management team of Virgin 
Australia and our enduring 
commitment to the Australian 
market,” he added.

He said the EY/VA 10-year 
strategic partnership was now 
delivering significant benefits.

Govt luxury tourism drive
FEDERAL Minister for Trade 

and Investment Andrew Robb is 
today chairing a meeting of the 
nation’s Tourism Ministers as well 
as Tourism Australia at a specially 
convened meeting to map out 
a course to action for a national 
tourism reform agenda.

Robb - who was confirmed 
as the Minister responsible for 
Tourism last week (TD Fri) - said 
the meeting would provide a 
platform to develop cooperative 
efforts to support, strengthen and 
promote the travel industry.

“I welcome this early opportunity 
to meet with my state & territory 
counterparts to lay out the new 
Australian Government’s vision 
for tourism,” he said yesterday.

Robb commented the Abbott 
govt would pay a particular 
focus on “encouraging Australian 
tourism to compete at the high-
value, high-quality end of the 

global tourism market.”
Enhancing ties between 

Tourism Australia and Austrade 
in driving economic diplomacy & 
capitalising on new opportunities 
and growing markets abroad, are 
also key focuses of the meeting.

“Tourism is a critical component 
of my focus to increase export 
income, attract more international 
investment, create more jobs and 
strengthen Australia’s prosperity. 

“Tourism operates in a global 
marketplace and we are 
determined to demonstrate to 
the world that we are very much 
open for business,” Robb said.
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McGrath set to leave TTC
CREATIVE Holidays’ managing 

director Paul McGrath will leave 
the wholesaler and The Travel 
Corporation at large to pursue 
a new opportunity outside the 
travel industry, it has emerged.

In a statement released this 
afternoon, TTC confirmed that 
McGrath had been recruited as 
the Global Head of Marketing and 
Brand with Lend Lease.

McGrath’s career at TTC spans 
14 years, including two md titles 
at Creative & Trafalgar previously.

The Travel Corporation ceo John 
Weeks lauded McGrath for his 
commitment having “successfully 

managing two of our most high-
profile brands as well running our 
commercial division.”

Over the past year, McGrath 
has been instrumental in setting 
“a solid strategy for the future 
of Creative Holidays, and that is 
now firmly in place,” Weeks said, 
adding as a result the business was 
on track for “continued growth.”

“Paul has played a vital role in 
the company and we express 
our most genuine and sincere 
gratitude to him for leading 
Creative Holidays to its current 
position and wish him only the 
very best for his career change.”

Details of McGrath’s successor 
will be announced once an 
appointment is finalised.

McGrath remains in situ with 
Creative Holidays until 15 Nov.
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Contact your preferred wholesaler 
for a package today

NO PEAK SEASON
Our NEW W CLASS 
wholesale fare is still 
one low price all year 
round, including 
Xmas and School Holidays. 
Plenty of seats available.

NONSTOP SERVICE FROM
SYDNEY TO THE U.S.  
Connect to the U.S. with daily flights to New York-JFK from 
Sydney* via Los Angeles. 

For details, visit delta.com or call 1800 458 368.

*Travel from Melbourne and Brisbane is also available with our codeshare partner Virgin Australia. 

Solo TravellerS
small group Touring

Egypt & Jordan, 
India & the  
Subcontinent  
and Asia

Find out more at
bunniktours.com.au

®

VA Fiji meal inclusive
EFFECTIVE 11 Dec, Economy 

class passengers flying with Virgin 
Australia to/from Fiji (Nadi) will 
be offered a complimentary hot 
meal and beverage service.

Announced in a trade memo 
yesterday, Virgin Australia said the 
move is part of the enhancement 
program to its Pacific Islands 
product and services.

Two hot main selections will be 
offered (one a vegetarian meal) 
on the flight, accompanied by a 
bakery item and a sweet.

Beverages on offer include tea, 
coffee, juice, water of soft drink, 
while complimentary beer and 
wine will be made available on 
flights departing after 9:30am.

Further, a retail cart will offer 
further snacks and spirit options 
at cost, but included for Premium 
Economy guests.

Agents with direct unticketed 
bookings to/from Nadi with 
Virgin Australia are required to 
ticket PNRs by next Mon (14 Oct) 
to avoid a reprice, “which may 
be subjected to potential fare 
differences.”

Any changes made to ticketed 
bookings after 15 Oct will also be 
repriced, Virgin warned.

wendywutours.com.au
2014 Brochures 

Out Now!

Rachel Stone – Stodarts Travel
Andrew Sullivan – The Don’t Forget Travel Group

Krystal Keevers – Harvey World Travel Mt Ommaney
Bill Hawking – Escape Travel Bendigo
Rachel Sawicki – Flight Centre Taree

Congratulations 
The following agents are jetting off to Shanghai  

for high tea with Wendy!

Thank you for being a part of our launch celebrations!

Aussies delay holidays
FEEDBACK to the latest Roy 

Morgan Research poll on holiday 
intentions indicates an increase 
in the number of Australians who 
aren’t taking vacations each year.

For the 12 months to Aug 2013, 
35% of Aussies had missed out on 
taking a holiday within the past 
year - a four percentage point rise 
compared to Aug 2008.

The number of people who took 
between three and five holidays 
dropped over the past five years, 
from 25% to 22%, while those 
who had the luxury of taking six 
or more trips fell 2 points to 14%.

There was a 1 point rise in the 
people who took 1 or 2 holidays.

Travelodge Mascot
TOGA Hotels is adding a 

second Sydney Airport property, 
revealing today plans for a new- 
build 209-room Travelodge, to be 
developed by the Andary Group. 

Located on King St at the airport 
entry, the hotel will feature an 
800-space car park & commercial 
space above the property.

Travelodge Mascot is expected 
to open by late 2015, becoming 
the 19th Travelodge branded 
hotel in Australia & New Zealand.

Departure tax frozen
THE new federal government 

has reconfirmed its commitment 
to freezing the Passenger 
Movement Charge, as flagged 
prior to the recent election.

Trade Minister Andrew Robb 
also said the government would 
continue its full commitment 
to Tourism Australia’s Asia 
Marketing Fund and the Tourism 
Industry Regional Development 
Fund.

QR to Hangzhou
QATAR Airways is set to add 

another destination, with the 
launch of flights between Doha 
and Hangzhou.

From 20 Dec QR will operate 
four weekly A330 flights on the 
route which is its sixth to China.

Where in the US will you be flying to?
Here’s your chance to win 1 of 50 places on the  

Qantas & Brand USA Ausmerica Mega Famil.

For full tems and conditions visit qantas.com/agents

http://traveldaily.com.au/click/redirect.php?url=http://www.traveldaily.com.au
http://traveldaily.com.au/click/redirect.php?url=mailto:info@traveldaily.com.au
http://traveldaily.com.au/click/redirect.php?url=http://www.traveldaily.com.au
http://www.traveldaily.com.au/click?http://www.aircalin.com
http://www.traveldaily.com.au/click/redirect.asp?url=http://www.delta.com/content/www/en_US/traveling-with-us/where-we-fly/destinations/north-america/new-york-city.html
http://www.traveldaily.com.au/click?http://www.bunniktours.com.au/Tour-Types/Solo-Traveller-Tour
http://www.traveldaily.com.au/click?http://www.letuswuyou.com.au/
http://www.traveldaily.com.au/click?http://www.qantas.com.au/agents/dyn/qf/info/201309/0914?int_cam=au:0914


Website: www.traveldaily.com.au   |   Phone: 1300 799 220   |   Fax: 1300 799 221   |   Email: info@traveldaily.com.au Page 3

Friday 11th October 2013
Flat Bed
Guaranteed

Pearl Business Class
*

Independent travellers see more - more maps, timetables and 
sub-standard hotels. But Cosmos clients enjoy must-see sights, 
excellent transport and great savings from packages that offer it all. 

It’s true, independent 
travellers do more exploring...

Watch our new video

More ATEC members
OZ JET Boating and the ARRA 

Accommodation Group are two of 
10 travel firms that have recently 
enlisted with the Australian 
Tourism Export Council.

Other new sign-ups include 
Infinity Holidays, Golf & Leisure 
Travel, The National Park & 
Cultural Centre, Just Sydney 
Tours, Limousines in Paradise, 
Sand Dune Adventures, Pro Visual 
Publishing, Brambuk and Travstar.

MEANWHILE, ATEC has named 
Bentley’s as the organisation’s 
new auditor following the 
resignation of Grant Thornton.

Confidential applications to Philippa Baker on 02 9506 7000 
or email Philippa@alexander-associates.com.au

Silversea owns and operates a fleet of eight ‘boutique’ cruise ships 
and is recognised as the market leader in the ultra-luxury sector.  

BUSINESS DEVELOPMENT MANAGER
Working towards a regional revenue target this senior role requires 

you to develop and implement a successful sales plan, manage trade 
relationships, communicate sales and marketing initiatives, manage 
budgets and represent the company at tradeshows and conferences.

To apply for this role you must have previous BDM/Sales Manager 
experience, exceptional admin and time management skills, use of 

powerpoint & excel  and the flexibility to travel.

RESERVATIONS CONSULTANT
Reporting to the Passenger Services Manager, this role requires you 

to process new and existing reservations, generate accurate invoices, 
assist with group reservations, assist with documentation and provide 

exceptional customer service.

To apply for this role you must have previous reservations experience 
with the use of GDS systems plus strong customer service skills.

Experienced Travel Consultant 
Brisbane
Get involved & drive the success of an established business 
that’s going places! Excellent organisational culture & 
long-term career prospects! If you understand the value of 
being your client’s travel expert by providing exceptional, 
tailored customer service, then consider Corporate 
Traveller and take your travel career to new heights!

To apply visit:  Applynow.net.au/jobF162853

MISS Universe looks to 
have sparked a potential 
international incident, after 
the pageant winner staged an 
“unauthorised footwear fashion 
shoot” at India’s Taj Mahal.

Police in Agra have confirmed 
that a case has been registered 
against 21-year-old Olivia 
Culpo, who visited the famous 
monument last weekend.

“We have booked her 
under various sections of 
India’s Ancient Monuments 
and Archaeological Sites and 
Remains Act,” said a policeman.

Culpo allegedly posed for 
photographers wearing a pair of 
branded shoes while sitting on 
the Taj’s marble Diana Seat.

A ministry spokesman said 
there are strict guidelines 
against any sort of branding or 
promotion at the Taj Mahal.

Window
Seat

Second BNE runway progresses
BRISBANE Airports Corporation 

has signed a contract for dredging 
and reclamation works as part of 
its New Parallel Runway project, 
with chairman Bill Grant saying 
the move was “a clear signal that 
we are absolutely committed 
to building this critical piece of 
national infrastructure”.

The new runway will be 2km 
west of the existing main runway 
with the overall project including 
more than 12km of taxiways 
along with navigational aids and 
other airfield infrastructure.

CEO Julieanne Alroe said the 
new runway would be delivered 

to commence operation by 2020.
“On completion of this project 

Brisbane Airport will have a 
runway system with the capacity 
of major international airports 
like Hong Kong or Singapore,” 
Alroe said.

MEANWHILE, the Federal 
Government today confirmed 
that it would make a decision on 
the location of Sydney’s second 
airport “within months”.

Deputy PM Warren Truss said 
that Badgery’s Creek remains 
a “strong contender,” and also 
ruled out the possibility of 
Richmond Air Force Base.

Wotif training move
WOTIF.COM is encouraging 

high school students to develop 
a career in the tourism industry, 
via a partnership with non-profit 
group Beacon.

CEO Scott Blume said three 
trainees are currently at Wotif’s 
Brisbane office under the ‘Real 
Futures Generation’ program.
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Now your clients can have them all
Introducing four extraordinary offers

LEARN MORE >

ReseRvations  
Call • 1800 306 669 
Email • tours@chinatours.com CLICK FOR MORE INFORMATION

FOLLOW THE FAMOUS  
SILK ROAD  

WITH CHINATOURS.COM

    17 Days Int’l Air & Land Only  
from $6,180pp

Sun Island Tours, the Mediterranean and Middle Eastern Travel
Experts, and leading wholesale company are growing and looking
for a Full Time Reservation Consultant to join their young and
dynamic team.
Liaise with retail agents and overseas operators, and create
bookings and quotes to ensure a memorable holiday for clients
and much more.
The successful applicant must:
· Have excellent customer service and communication skills
· Have good computer knowledge
· Be an enthusiastic team player
· Experience in the travel industry will be an advantage
Previous knowledge of our regions is not necessary; training will
be provided to the successful applicant.
· Salary negotiable
· Sydney City fringe location

Full Time Reservation Consultant

To apply simply email your resume to John at
john@sunislandtours.com.au

Scenic’s Africa on TV
CHANNEL Nine’s Mornings 

show will run segments every 
day next week (14-18 Oct) from 
Scenic Tours’ Africa trip with TV 
personality David Whitehill.

Episodes include Kruger NP on 
Mon, Cape Town on Tues and the 
Garden Route on Wed.

Lucky Librans mark MH milestone

AGENTS celebrating a birthday 
on 03 Oct were among those 
invited to the 37th anniversary 
of Malaysia Airlines’ Perth-
Kuala Lumpur flights, which 
commenced on that date in 1976.

The lucky Librans received gifts 
of exclusive luggage, aircraft 
models and cards, while everyone 
went home with party bags.

Together with Tourism Malaysia, 

80 travel industry partners 
enjoyed a breakfast and birthday 
cake at Zamia Café in Perth.

Pictured above from left are: 
Ivy Tan, MAS; Maureen Jolliffe, 
Carine Travelbug; Alison de 
Niet, FC North Perth; Scott 
Hosking, MAS; Tara Newbury, FC 
Whitfords; Adelaide Buchanan, 
FC Innaloo; Justin La Grange, MAS 
and Elin Routley, Jetset Melville.

Aeroflot launch LCC
RUSSIAN carrier Aeroflot has 

confirmed the launch of a new 
low-cost carrier (TD 29 Oct), to 
make its debut in 2014.

Based in Moscow, ‘Dobrolet’ will 
initially operate a fleet of eight 
Boeing 737-800NG jets, and fly in 
the “European part of Russia.”

Free wi-fi with Regent
REGENT Seven Seas Cruises will 

soon offer free onboard wi-fi to 
guests in Concierge Level suites 
and above, as part of upgrades to 
the line’s internet offering.

Executive vice pres of sales & 
marketing Randall Soy revealed 
guests will receive up to 500mins 
complimentary wi-fi access on 
their cruise, commencing the 
2014/15 Winter Voyages season 
on Seven Seas Voyager (31 
Oct 2014), Seven Seas Mariner 
(03 Nov 2014) and Seven Seas 
Navigator (06 Nov 2014).

The enhancement is the result 
of a multi-million dollar revamp 
of the line’s wi-fi range & speed.

KLM gate to gate IFE
KLM Royal Dutch Airlines is to 

begin offering passengers gate-
to-gate in-flight entertainment 
technology, allowing guests to 
begin using the system from the 
moment they take to their seat & 
until arrival at destination gate.

Over the next two months, KLM 
will fit out its intercontinental 
fleet with the technology, adding 
up to 1 hours extra viewing time.

QF A380s daily to HKG
QANTAS will operate daily A380 

services between Sydney and 
Hong Kong between 07 Jan and 
26 Feb, upgrading from the B747 
currently used on Tue and Wed.

The adjustment is a result of 
increased demand over the 
Chinese New Year period, and 
supports the already announced 
HKG increase to a fifth weekly 
superjumbo service from 04 Nov.

“These network changes 
are brought about through 
smarter use of our assets & 
our partners to deliver a truly 
premium experience service 
for our customers,” a Qantas 
spokesperson told Travel Daily.

No SS on the Ghan
GREAT Southern Rail is offering 

a 20% discount on Gold Service 
Single fares on The Ghan, for 
travel between 01 Jan and 31 
Aug, when booked by 31 Dec.
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HRG is the international corporate services provider specialising in travel, 
expense and data management underpinned by proprietary technology.  
We are a worldwide network of over 120 countries providing unparallel 
global expertise and local knowledge. 
 

'People going further' is an expression of who we are and what 
makes us unique in our industry.  It is our People who continue to 
deliver a service that truly sets our business apart. 
 

We currently have a number of opportunities across our Australian 
network for enthusiastic and client-focused travel professionals. 

 

Adelaide 

Service Leader (full-time) 

Brisbane 

International Business Travel Consultant (full-time) 

Canberra 

Dom & Int. Business Travel Consultants (full & part-time) 

Melbourne 

Dom & Int. Business Travel Consultants (full-time) 

Do you want it all... great employer, rewarding job, terrific 
colleagues and fantastic opportunities?  
We have a variety of great opportunities across our Australian network 
for the best of the best to join our team.
If you are looking for a change, an experienced travel consultant, a 
natural at providing professional customer service and want to join a 
terrific team then we want to hear from you.
Canberra Business Travel Consultant (Part time – 3 days p/w)
If you want the chance to work part time in a global travel company, 
then this is the opportunity for you. 
Melbourne ETS Consultants
Our growing Emergency Travel Service team, which operates 
outside of normal business hours, needs experienced International 
travel consultants.  Fantastic opportunities available for permanent 
part-time roles which allow you the flexibility to have it all.
Melbourne Online Travel Consultant (Full time)
We are seeking an energetic and enthusiastic individual to join our 
fast paced team with ever changing daily tasks in the Online Support 
Team.
Sydney Multi skilled Business Travel Consultants (Full time) 
Do you have outstanding customer service skills? If you can 
answer YES! Then apply to join the team that looks after an exciting 
variety of global and national clients. 
Sydney Expressions of Interest – VIP Travel Consultant (Full time)
We are looking for an experienced consultant to work with our high 
profile clients and provide superior VIP service.  Join us and show 
off your skills and knowledge! 
We would love to hear from experienced, professional and passionate 
consultants that want to make the most of the time they spend at work 
whilst being rewarded with great salaries and opportunities.
To find out more information on each of these roles or to apply for a 
specific role please visit the Vacancies page on our website at 
http://www.hrgworldwide.com/au
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CA to Chiang Mai
AIR China will induct new thrice 

weekly services between Beijing 
and Thailand’s second largest city 
Chiang Mai, effective 07 Nov.

The flights will operate on Mon, 
Thu & Sun using Boeing 737-800s.

myanmarburma.com
THE first website to promote 

travel to Myanmar involving 
online brands has been launched. 

MyanmarBurma.com is a 
collaboration with Priceline.com 
and agoda.com.

New Mississippi cruise
NEXT year American Cruise 

Lines will introduce an eight-day 
itinerary on the Mississippi River 
from St Louis to New Orleans 
aboard the paddle-wheeler, 
Queen of the Mississippi.

Sailing through six states and 
operated exclusively by ACL, the 
new itinerary covers a greater 
portion of the river.

Launching its 2014 schedule 
today, the line has also added 
eight more departures of the 
Puget Sound & San Juan Islands 
cruises round-trip from Seattle.

Luke Nguyen spices up training

CELEBRITY chef Luke Nguyen 
spent yesterday morning at APT’s 
head office in Melbourne to 
run education sessions for the 
customer service team.

As part of his role as the 

company’s Vietnam Ambassador, 
he spoke to staff of his passion for 
the destination and the benefits 
of travelling there with APT.

APT gm marketing Debra Fox 
said the inspiring training session 
was “incredibly valuable”. 

“Staff from all departments 
got to meet him but most 
importantly, our front line 
reservations team were able to 
hear, first hand, how Luke would 
sell the destination & our product.”

Pictured from left are APT’s 
Laura Eastwood, Ivana Rubil and 
Stan McKeon; Luke Nguyen; and 
APT’s Jamie Harris, Liezl Adams 
and Danielle Price.

Jetstar Indo growth
JETSTAR Asia has announced an 

additional four weekly services 
to both Medan and Surabaya 
from Singapore, resulting in over 
14,300 seats of new monthly 
capacity - boosting the Jetstar 
Group’s capacity to all Indonesian 
ports by 48% from the end of Oct.

The group will also open a third 
Jetstar Travel Shop in Jakarta - its 
second in the city (TD 09 Oct 12).

More Tanzania Hyatts 
A HYATT affiliate has entered 

into a management agreement 
with ASB Holdings Limited for two 
Hyatt-branded hotels in Tanzania 
– Park Hyatt Zanzibar and Hyatt 
Regency Arusha.

The 72-room Zanzibar property 
on the UNESCO heritage site of 
Stone Town is expected to open 
in Jan 2014 and will have direct 
access to the beachfront. 

The 144-room Hyatt Regency 
Arusha is due to open 2016.

Best Western deals
BEST Western is slashing up to 

40% off minimum two-night stays 
in Fiji, 30% off in New Zealand 
and 20% in Australia.

The offer is valid at participating 
hotels from 1 Oct-10 Nov 2014.

Topdeck for festivals
TOPDECK has released its 

Festivals & Events 2013/2014 
brochure four months early, 
featuring ‘Build Your Own’ 
itineraries to the Running of the 
Bulls and Oktoberfest, as well as 
a dedicated trip to participate in 
wine-throwing at the Haro Wine 
Festival in the La Rioja region of 
northern Spain.

 Launched early to coincide with 
the release of Topdeck’s Europe 
2014 program, the 32-page 
brochure contains 40 itineraries 
including New Year, Christmas 
and Easter festivities, Anzac Day 
in Gallipoli 2014 & more.

The new Build Your Own 
packages allow choice of travel 
dates and per night charge.  
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GUESS ROY’S 
HEIGHT!!!

Travel Daily has 
teamed up with 
BookaBed this week 
and is giving 
one lucky reader 
the chance to 
win a $100 
Woolworths 
voucher.

BookaBed is 
one of Europe’s 
largest trade only 
accommodation 
wholesalers and is 
now in Australia, 
headed by Roy 
McCullagh (pictured 
to the right).

All you need to do to win, 
is be the first person to 

GUESS ROY’S HEIGHT
If Roy’s exact height is not 
guessed correctly, the closest 
guess will win the prize.

Send in your answer* by COB 
this Friday 11th October to: 
roycomp@traveldaily.com.au.

*Only one entry per person allowed

Friday 11th Oct 2013

Aloha Down Under ‘14
HAWAII Tourism Oceania’s 

annual Aloha Down Under 
roadshow will be held 05-08 May 
2014 in Christchurch, Auckland, 
Melbourne, Sydney and Brisbane.

The series will cover the six 
islands of Hawaii, Oahu, Maui, 
Kauai, Lanai and Molokai, with 
many hotel, attraction and 
activity partners travelling to 
Australia and NZ to take part.

The local shows are planned for  
Melbourne (06 May), Sydney (07 
May) and Brisbane (08 May).

Virgin determinations
THE International Air Services 

Commission has granted approval 
for Delta Air Lines to codeshare 
on Virgin Australia’s 1,080 seats 
on the Indonesia route.

Virgin Australia was also given a 
green light for a 5-year renewal of 
its allocations of 180 seats/week 
on the Cook Islands route and 
1,260 on the Fiji route.

Austrian adventure
ALBATROSS Tours has released a 

15-day trip consisting of three or 
four nights each in the mountains 
of Bavaria and Austria’s Salzburg, 
Tyrol and Triberg.

The Black Forest, Bavaria and 
the Tyrol tour includes Heidelberg 
Castle, the Alsace wine, a cruise 
in Strasbourg and a steam train 
along the Ziller Valley.

It’s priced at $4,689ppts if 
clients book and deposit by 22 
Dec - a saving of $600 per couple.

Ascott wins Citadines
THE Ascott Limited has won 

a contract to manage the new 
Citadines Grand Central Sri Racha, 
due to open in 2014 in Thailand’s 
Chonburi province.

The 133-unit serviced residence 
will offer studios, one- and 
two-bedroom apartments with 
kitchens, separate work and living 
areas, and access to a gym, pool 
and onsen in the property.

 Ascott says the deal affirms its 
position as the largest int’l serviced 
residence owner-operator in 
Thailand with more than 1,800 
units across 10 properties.

Win a trip to Peru
TO CELEBRATE the launch of 

its Latin America 2014 brochure, 
Tempo Holidays is giving agents 
the chance to win a five-day trip 
for two people to Peru.

Agents who make any Latin 
America booking receive two 
entries, and one entry for 
bookings valued over $2,000 to 
any other destination. 

Reservations must be made 
between now and 18 Nov, with 
a $250 earlybird discount for pax 
when booked by 31 Oct.

The prize includes return 
Economy flights from Sydney, 
transfers, excursions, a 
guided visit to Machu Picchu, 
train tickets, entrance fees, 
accommodation in 4-star hotels 
in Lima and Cuzco & some meals.

FOR the second time this year, 
Wolfgang Krueger, vp and gm 
of Island Shangri-La Hong Kong 
met up with agents in Sydney, 
Brisbane and Melbourne.

The visit was good timing, 
coinciding with the property 
winning two awards: Best 
Business Hotel in the World 

and Best Business Hotel in Asia 
Pacific, as voted by readers of 
Business Traveller.

Pictured above at Guillaume at 
Bennelong in Sydney are Krueger 
and his colleague Don Lau with 
eight Virtuoso agents.

GA inflight connection
GARUDA Indonesia has added 

in-flight wi-fi technology aboard its 
Boeing 777-300ER aircraft, priced 
at US$11.95 for 1hr or US$21.95 
for 24hrs in Economy & Business 
Class, or free in First Class. 

Island Shangri-La celebration

Technology Update
Today’s Technology Update is brought 

to you by Travelport.

Niklas Andreen, Group Vice 
President and Managing Director 

- Global Hospitality, Car & Partner 
Marketing, Travelport

Today’s travel 
agent faces 
content 
overload 
whilst being 
tasked with 
finding 
the most 

suitable offer for the traveller. 
With a multitude of online 
sites and expansive choice of 
accommodation types, the 
search process becomes time 
consuming for the already time-
poor travel agent.

Rooms and More is Travelport’s 
industry-leading hotel shopping 
and booking product. It sets 
new industry standards in hotel 
content distribution by bringing 
together, in one place, a choice 
of over 475,000 unique hotel 
properties and over one million 
room offers. It combines large 
hotel chains, independent 
properties and B&Bs.

To make Travelport Rooms and 
More easier for travel agents to 
navigate, we have just launched 
a series of new “How to” videos 
to support agents around the 
world.  

The free short videos are 
designed to assist agents in best 
utilising Travelport Rooms and 
More’s search capabilities. They 
also provide training on making 
a basic booking, and setting up 
new agents and accounts.

Travelport Rooms and More 
takes hotel bookings to a whole 
new level, so we wanted to 
make sure agents know how 
to get started and maximise all 
that is on offer.

With the videos out now, I really 
hope agents will give it a try. 
We’ve tried to make it as easy as 
possible with a single sign-on.

The Travelport Rooms and More 
videos are now available on the 
Travelport website: 
http://www.travelport.com/
Featured-Products/Rooms-and-
More-Videos
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business events news

Q.8: What is the 
name of Ireland’s 

longest newly 
signposted 

driving route?

WIN A TRIP FOR TWO TO IRELAND
Throughout October, Travel Daily is giving readers the chance to win 
a fabulous holiday to Ireland, courtesy of Tourism Ireland,  Etihad 
Airways, Avis, Ashling Hotel- Dublin, Manor House Hotels & Irish 
Country Hotels and the Beech Hill Hotel – Derry-Londonderry. 

The prize includes:

• Return economy airfares for 2 people to Dublin flying Etihad Airways;

• 9 nights’ accommodation (twin share) including breakfast daily; 

• 7 days Avis standard car hire in Ireland (pickup & return to Dublin).

Every day Travel Daily will ask a different Ireland-related question – just 
read the issue and email us your answer.  There will be 22 questions in 
total, which will also be posted on our website.

At the end of the month the subscriber with the most correct entries and 
the most creative response to the final question will win this fantastic 
holiday to Ireland.

Email your answers to: irelandcomp@traveldaily.com.au
Plus, two runner ups will receive an ‘Ireland goodie pack’,  including Lonely Planet 
Ireland guide, Lonely Planet Dublin guide, Lonely Planet Irish Language & Culture 
guide, Lyndey Milan DVD, neck pillow and post-it notes.

Click here for more info and  
terms & conditions 
Click here for more info and  
terms & conditions 

Britain record looms
VISITBRITAIN says it is on track 

to achieve its best ever year for 
inbound spend in 2013, with new 
data showing the amount spent 
in the first eight months of the 
year is up 11% on last year.

Between Jan and Aug, overseas 
visitors have ploughed £13.7b 
into the UK economy, VisitBritain 
reported overnight.

Visitor arrivals are also setting 
new benchmarks, with inbound 
holiday trips in Aug up 19% - 
more than any previous month. 

CEO Sandie Dawe said record 
numbers are visiting the UK from 
“the high spending markets of 
Latin America, Middle East and 
Asia Pacific.”

Atlantis Hainan Island
OPERATORS of Atlantis The 

Palm, Dubai - Fosun International 
and Sun City - have announced 
plans to develop a $1.6 billion 
resort on China’s Hainan Island.

The Atlantis Sanya will feature 
a 1,300-room hotel, spread over 
a 62-hectare site, and is slated to 
open its doors in 2016.

Outrigger on the Lagoon Fiji has a seven-night package with flights priced 
at $1,400 ppts ex Sydney, $1,405 ex Brisbane, $1515 ex Melbourne. The 
deal must be booked by 30 Nov on www.travelonline.com for travel from 
01 Nov-16 Dec and 11 Jan-31 Mar.

Travel Specials
WELCOME to Travel Specials, Travel Daily’s Friday feature. If your firm 
has released a travel special you’d like to make the industry aware of, 
send the details to specials@traveldaily.com.au.

China Southern Airlines is offering its 54,000 Australian SkyPearl Club 
members 15% off the price of Melbourne Festival tickets from this 
weekend to 27 Oct. To qualify for the discount, members need to apply 
online at www.ticketmaster.com.au/promo/vstsfz.

Lope Lope Adventure Lodge in Vanuatu has cut 15-20% off rooms until 
30 Nov, 20-25% off from 01 Dec-20 Jan & 15-20% off 21 Jan-31 Mar for 
three and five night stays. Rates include breakfast, airport transfers, 
laundry, bottle of champagne and free use of kayaks.

The Reef House at Palm Cove has a Romantic Getaway Package for 2  
including two nights Colonial Beach House accommodation, wi-fi, daily 
brekkie, a two-course dinner on one night, a bottle of sparkling wine and 
2 x $25 day spa vouchers, priced from $549. It’s valid until 31 Mar 2014.

Irish isles are smiling on PHT

PHIL Hoffmann Travel’s top 
12 achievers were rewarded 
with a seven-day Globus trip, 
‘Introduction to Ireland’.

Hosted by md Phil Hoffmann, 
ceo Peter Williams and Globus md 
Australasia Stewart Williams, the 
group is exploring Dublin, Kildare, 
Tipperary, Limerick, Killarney, 
Blarney, Waterford and the 

spectacular Ring of Kerry.
Pictured at Rathbaun Farm 

near Galway are (from left): Peter 
Williams, Rebecca Boothby, Glen 
Fry, Jeremy Potter, Eva Green, 
Joseph Toleman, Laura Martino, 
Georgina Nunn, Phil Hoffmann, 
Kerrie Lee, Rachel Morgan, 
Mark Camilleri, Annemarie 
Hundhammer & Jennifer Reeves.

Frankfurt AC lounge 
AIR Canada has opened its 

newest International Maple Leaf 
Lounge at Frankfurt Airport’s 
Terminal 1, Departures Area B.

Adorned with Canadian 
artworks and furniture, the 
lounge features a quiet zone with 
reclining pods and personal TV 
screens with headsets, showers, 
wi-fi, drinks, food and a business 
centre equipped with scanners, 
printers and computers.

EY/BT Riga-Abu Dhabi
ETIHAD Airways and airBaltic 

will start direct Riga-Abu Dhabi 
flights from 16 Dec, following 
the signing of a new codeshare 
agreement.  

 Subject to regulatory approvals, 
airBaltic will operate the new 
four weekly return flights using a 
116-seat Airbus A319.
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CALL AA’S FRIENDLY, DEDICATED TEMPS … 

GET ON THE ROAD TO SUCCESS 
CORPORATE CONSULTANT  

MELBOURNE– SALARY PACKAGE DOE 
If you are a talented and passionate consultant looking to 

take the next step in your career, now is the time to make the 
move! We have some up & coming roles working with some 
of the industry's most respected corporate travel brands due 

to start very soon. Seeking consultants with a strong 
background in booking international travel arrangements,  
be GDS proficient and possess a strong attention to detail. 
With generous salary packages on offer and full training 

provided, get yourself on the road to success today! 

SUN, SEA & WORK 
RETAIL TRAVEL CONSULTANT  

GEELONG & SURROUNDS – SALARY PKG $58K + bonuses     
Live & work by the beach - you can have it all! Our client a 

well respected retail travel agent located in the Geelong area 
is seeking an experienced travel consultant to join their team. 
Booking a range of worldwide itineraries to a largely walk in 

clientele, this position requires you to have strong 
destination knowledge & superior customer service skills. 

Work for a company that value their staff & reward you for 
your hard work!  Enjoy a sensational salary package, 

awesome famils & the chance to live & work by the beach! 

SHARE YOUR PEARLS OF WISDOM 
LEISURE TRAVEL CONSULTANT 

MELBOURNE (INNER) – SALARY PACKAGE TO $58K (DOE) 
We are currently looking for a first class leisure travel 
consultant to jump in and join this awarding winning 

boutique travel agency located in Melbourne. Working in a 
professional and mature environment, you will be servicing a 

strong repeat & referral client base with their worldwide 
travel requests. The benefits will be plentiful including Mon - 
Fri hours, strong salary package, professional office, mid to 
high end clientele and exotic educationals just to name a 

few... Contact AA today to find out more! 

LET THE SUNSHINE IN!!! 
INTERNATIONAL TRAVEL CONSULTANT 

GOLD COAST - $50K OTE ++ 
Banish those cloudy days from your world for good with this 
brand new role on the beautiful Gold Coast. A stone’s throw 

from the beach this busy office needs a motivated and 
experienced travel consultant to jump on board. You will be 

someone who loves selling travel and thrives in a busy 
environment. A strong salary package + incentives will be on 
offer plus a fun working environment, top training and more. 

All you need is a min 18 months travel industry experience 
and preferably Amadeus skills.  

 

TIME TO MOVE FORWARD 
IN YOUR CAREER! 

Now that Daylight Saving has begun, there is no time like the present to move forward with your career! 

FFOORR  AALLLL  TTHHEE  BBEESSTT  VVAACCAANNCCIIEESS  VVIISSIITT  wwwwww..aaaaaappppooiinnttmmeennttss..ccoomm  
NSW & ACT – 8/6 O’Connell St, SYDNEY – (02) 9231 6377 – apply@aaappointments.com.au 

VIC, WA & SA – 1/167-169 Queen St, MELBOURNE – (03) 9670 2577 – recruit@aaappointments.com.au 
QLD & NT – 13/97 Creek St, BRISBANE – (07) 3229 9600 – employment@aaappointments.com.au 

MANAGE AN EXCITING CLIENT LIST! 
CORPORATE TRAVEL CONSULTANT  

SYDNEY - 3 MONTH TEMP ROLE 
This is a fantastic opportunity to work for a Global Travel 
Company within their corporate sector. Work for a well 

known travel brand booking all travel requirements for high 
profile clients to worldwide destinations. Work for a well 
known travel company  that will look great on your CV! 
Monday to Friday only plus get paid weekly. Must have 
strong GDS skills & international corporate consulting 

experience. Apply today & enjoy a varied role where you will 
never be bored!  

TOP PAYING TEMP ROLE!   
WHOLESALE TRAVEL CONSULTANT 
SYDNEY - TEMP ROLE 6 MONTHS +  

Enjoy a friendly & laid back office environment, working for a 
well known Travel Company specialising in unique 

worldwide travel. Manage calls and emails from travel 
professionals, creating exciting worldwide holiday packages. 

No more pushy face to face sales! Monday to Friday & just 
one Saturday a month - Saturday shift 4 hours only! 6 month 

temp role with the chance to go permanent. Full training 
and support provided. Great work/life balance. Must have 

working GDS knowledge to apply!  

TRAVEL WITH A DIFFERENCE 
TRAVEL CONSULTANTS 

MELBOURNE (INNER) – SALARY PACKAGE $70K (OTE) 
Looking for a role in travel with a difference? Our client 

specializes in sports and entertainment travel & is seeking a 
driven travel professional who is not afraid of a little hard 

work to join their team. You must have previous experience 
booking group travel and ticketing skills to be eligible for this 

position. This role is not for the faint hearted, so if you are 
seeking a challenge and have a min 3 years international 

leisure travel with a highly professional approach then this is 
for you! APPLY TODAY! 

LEND A HELPING HAND 
TRAVEL SUPPORT CONSULTANT 

BRISBANE CBD – UP TO $49K PKG  
Escape the frontline with this exciting new travel role in a 

leading travel company.  Working on this land desk you will 
be responsible for assisting internal clients with system 

queries, problem solving, system maintenance and more. 
Enjoy Mon – Fri hours with only the occasional Sat whilst 
earning a top salary package and enjoying superb career 

progression development. Min 2 years travel industry 
experience will be a must along with Calypso skills being 

highly desirable. Apply today and jump behind the scenes! 




