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MH lifts on trade support
MALAYSIA Airlines is seeing 

strong growth in its Australian 
yields and passenger load factors, 
with ceo Peter Bellew attributing 
the performance to engagement 
with local travel agents.

Bellew is in Sydney to speak 
at the CAPA Centre for Aviation 
Summit today, and told Travel 
Daily since he took over as MH 
ceo a year ago the company had 
undergone a “180-degree switch” 
in its approach to the trade.

“The strategy of my predecessor 
was to target direct bookings and 
unbundle fares... now we have 
gone to the marketplace to work 
very closely with travel agents.”

Bellew said MH had no intention 

whatsoever of unbundling its 
offering and would continue to 
offer baggage, food and in-flight 
entertainment at no additional 
cost, adding “we’re not going to 
skim people for these things”.

He said the carrier aimed to 
regain its position as a “five star 
premium airline,” with travel 
agents a key part of the strategy.

Since making the changes the 
carrier has seen a double-digit 
increase in Revenue per Available 
Seat Km out of Australia and a 9% 
lift in load factor, while business 
class revenue is also up 9%.

Bellew said the carrier was 
working on relaunching flights to 
Brisbane, but was constrained by 
aircraft availability as it pursues 
rapid expansion in China where 
MH will this year launch a 
whopping 11 new destinations.

A return to Darwin is definitely 
off the agenda, Bellew added, 
saying the DRW-KUL route had 
not been profitable.

Today’s issue of TD
Travel Daily today has eight 

pages of news and photos, plus 
full pages from: 

• inPlace Recruitment
• Club Med
• AICC
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Discover the 
advantages

1800 019 599

Earn more. Enjoy a great 
work/life blend.

Why just change GDS 
when you can change your life?

*Valid for retail agencies only. 5% bonus commission is per stateroom onboard Norwegian Jewel for cruises departing between 12 November 2017 to 10 February 2018 and 01 April 2018 to 16 April 2018 sailings. Bonus commission is based on cruise only fare and is per stateroom. Government 
taxes, port expenses & fees, onboard service charges and/or gratuities are additional. Offer open to bookings made via NCL Sydney office only. Combinable with all promotions except interline rates, other bonus commission offers, FLEXNET and special partner fares.

CLICK HERE FOR ITINERARIES  OR CALL 1300 255 200

HURRY, OFFER VALID FOR BOOKINGS MADE  

BETWEEN 31 JULY & 14 AUGUST 2017 

VALID ON ALL NORWEGIAN JEWEL AUSTRALIA & NEW ZEALAND  

CRUISES AND APRIL 2018 ASIA CRUISES. 

On Norwegian Jewel Sailings

OA.CEAIR.COM

ENJOY A TASTE OF  
SHANGHAI AT PVG

WITH A FREE DINING VOUCHER

Win A Luxury Cruise Worth $10,000

TRAVEL AGENT 
INCENTIVE*
*Conditions apply

Club Med ‘18 sale
ALL-INCLUSIVE holiday 

specialist Club Med is providing 
earlybird savings of up to 30% 
and a “Best Offer Guaranteed” for 
2018 stays booked between May-
Oct in a new sale that goes live 
tomorrow - see page 10.

Club Med has also announced 
its first 5-Trident resort in the 
Mediterranean, Club Med Cefalu 
in Sicily, Italy, will open next Jun 
as its new flagship property.

Philippines holiday!
TRAVEL Daily has this month 

teamed with Philippine Airlines, 
The Peninsula Manila and Henann 
Regency Resort & Spa Boracay 
to give one lucky reader the 
chance to win a holiday to the 
Philippines, valued at $4,000.

To enter, send a photo, meme, 
collage or photoshop creation 
which represents your ideal 
Philippines island destination 
experience flying with PAL.

For all the comp inclusions and 
how to enter, see page 8.

VA syncs Honkers
VIRGIN Australia has updated 

the schedule of its Melbourne-
Hong Kong route, “ensuring a 
consistent departure time for 
each flight”.

VA currently has three different 
push back times on the MEL-HKG 
route, with Tue, Thu & Sat flights 
departing at 0035, Wed at 0940 
and Mon at 1025.

Effective 30 Oct, the outbound 
flight VA87 from MEL will depart 
at 1055 and touchdown in HKG 
at 1735, while the return flight ex 
HKG remains unchanged at 1950.

Schedules beyond Mar will 
continue to be reviewed.

Wu joins CLIA
WENDY Wu Tours has joined 

Cruise Lines International Assoc 
as an executive partner.

The Asia touring specialist offers 
a wide choice of cruise extension 
products which it says meet the 
needs of many clients who want 
a cruise to add to the start or end 
of a land-based itinerary. 
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New B747-8i From Sydney To Incheon
(02SEP17 ~ 29OCT17)

Sell SQ to WIN your 
share of $30,000

FLY RETURN FOR $599 
WITH ALL 2018 USA & CANADA TRIPS*

GREAT BUSINESS CLASS AIR OFFER ALSO AVAILABLE 
*Conditions apply

VIEW OFFER >

www.exotictours.com.au 
      info@exotic.net.au    

Toll Free: 1800 316 379 

    Tours to Middle East? 
    Specialists for customised itineraries to  

Dubai, Abu Dhabi, Oman, Qatar & more 

PCMA acquires ICESAP
BUSINESS events industry 

veteran Nigel Gaunt has 
confirmed the acquisition of the 
Incentive, Conference & Event 
Society Asia Pacific (ICESAP), 
four years after he founded the 
organisation in a bid to boost 
standards in the sector.

ICESAP will become a division of 
the Chicago-based Professional 
Convention Management 
Association (PCMA), with the deal 
seeing the group significantly 
boost its global footprint.

PCMA has 17 chapters across 
North America and Melbourne 
Convention Bureau chief Karen 
Bolinger is on its advisory board.

PCMA also provided the 
educational stream for the Asia-
Pacific Incentives and Meetings 
Expo (AIME) in 2015 and 2016. 

Gaunt told TD he was delighted 
at the acquisition of ICESAP 
by PCMA, saying the deal 
“represents the best possible 
future for our Society”.

“ICESAP will continue on 
delivering on our commitment 
to agency accreditation, member 
education and most importantly, 
advocacy for the benefits the 

sector brings to the businesses 
and economies of Asia Pacific”.

ICESAP is now based in 
Singapore and has an Asia-Pacific 
wide focus on strengthening the 
role of intermediary agencies.

The organisation launched an 
Agency Accreditation Scheme 
earlier this year and also offers 
industry education in partnership 
with William Angliss Institute.

Gaunt said the acquisition by 
PCMA was a validation of the 
investment of time and money 
he had made since 2013 “in 
establishing what I felt was 
needed for our industry”.

Prior to founding ICESAP, Gaunt 
had an extensive career in the 
sector as founder and md of The 
MINT Organisation, acquired by 
BI Worldwide in 2007.

He will continue to lead ICESAP, 
saying the tie-up with PCMA is 
likely to see the organisation 
increase its presence in “all key 
markets” including Australia.

Further details will be revealed 
at the upcoming ICESAP 
conference at the newly opened 
W Shanghai from 06-08 Sep.

See icesap.org/conference.

Your 
great 

service  
and our 

great 
rates

JOIN TODAY AT
www.expedia.com.au/
taap
telephone
1800 726 618
email
expedia-au@ 
discovertheworld.com.au
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QUEST EIGHT 
MILE PLAINS
NOW OPEN
Quest Eight Mile Plains offers 
modern and stylish Studio, 
One, Two and Three Bedroom 
Apartments, perfectly 
positioned within the thriving 
Brisbane Technology Park.

Visit questeightmileplains.com.au 
or call 07 3736 2800

For more details visit
www.travelclub.com.au

New! Holland America Line 
Industry Rates. 

22NOV17 – M761C – Noordam –  
5 Nights Sydney to Auckland

Inside Cabin from $1,399* $699* 
pp AUD including taxes & port 

charges 

Industry deals

*Conditions Apply.

Intrepid ups Canada
INTREPID Travel has launched 

new trips to Canada for 2018 in 
response to growing demand for 
the North American country.

The adventure travel specialist 
said it has witnessed sales on 
popular trips increase by more 
than 150% in the past year, 
however US sales had slumped 
about 20% since the start of the 
year, “almost immediately after 
Trump’s inauguration”.

Three new itineraries have been 
added for 2018 including a new 
12-day US and Canada Discovery 
Winter departure. 

The trip includes Christmas 
in New York, ice skating on the 
Rideau Canal in Ottawa and a 
snowshoe hike in Vermont, with 
prices starting at $4,649ppts.

Intrepid’s new North America 
program offers more than 
34 itineraries from Chicago 
to Calgary including the first 
dedicated tour of Victoria Island.

See www.intrepidtravel.com/au.

Flight Centre NZ move
FLIGHT Centre Travel Group 

(FCTG) has bolstered its 
New Zealand presence with 
the acquisition of two local 
companies, the leisure-focussed 
Travel Managers Group and 
corporate independent Executive 
Travel Group.

Announced late yesterday, FCTG 
said the purchases strengthened 
its position as one of NZ’s largest 
corporate travel management 
companies and gave it a strong 
broker and franchise network. 

Travel Managers Group 
(TMG) - unrelated to Australia’s 
TravelManagers home-based 
network - offers systems and 
support services to over 180 
individual travel brokers, as well 
as a 22-store franchise network 
with 12 TravelSmart shops and 10 
unbranded stores.

Executive Travel Group (ETG) 
is NZ’s largest independent 
corporate travel management 

company, established in 1978.
Flight Centre md Graham Turner 

said NZ was now the company’s 
fifth largest business globally by 
sales, behind Australia, the USA, 
the UK and Canada.

“Executive Travel and Travel 
Managers are profitable 
businesses, generating earnings 
before interest, tax, depreciation 
and amortisation in excess of 
NZ$3 million annually, with solid 
growth trajectories and good 
track records of success,” he said.

“With their addition, Flight 
Centre New Zealand will go close 
to becoming a $NZ1.5 billion-per-
year sales company during the 
2018 fiscal year.

Turner said ETG would enhance 
“our already strong corporate 
travel offering in NZ” and give 
additional scale and expertise.

He said TMG would provide 
new business models and leisure 
revenue streams.

IF YOU’VE ever winced at the 
price of drinks at Australian 
airports, take a moment 
to admire the fine work of 
travel bloggers Collette and 
Scott Stohler who pushed the 
boundaries of big spending at 
San Francisco Airport recently - 
all at United Airlines’ expense.

The husband and wife team 
managed to blow more than 
US$111 on two drinks using UA 
meal vouchers granted after 
their flight was cancelled.

In a video posted on YouTube, 
the pair are seen trawling the 
airport for its most expensive 
offerings, at one point trying to 
use their vouchers at a day spa. 

They eventually settle on two 
shots of Macallan 18-year-old 
single malt whisky - CLICK HERE 
to join them at the bar. 

Window
Seat
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CLICK to read

Experience the beautiful 
walk on Maria Island 
in the August issue of 

travelBulletin.

Paris 2024 Olympics
LOS Angeles has struck a deal 

with the International Olympic 
Committee (IOC) to withdraw 
from the race to host the 2024 
Olympic Games, with the lure of 
US$1.8 billion in funding to hold 
the 2028 edition instead.

The arrangement paves the way 
for Paris to be the host city for 
the 2024 edition of the sporting 
spectacular, though the deal still 
needs to be rubber-stamped by 
the IOC next month.

“In comparison to the Host City 
Contract 2024, the IOC is making 
two major changes: the IOC will 
advance funds to the Los Angeles 
Organising Committee in view of 
the longer planning period and to 
increase participation and access 
to youth sports programs in the 
City of Los Angeles in the years 
leading up to the Games,” it said.

IOC president Thomas Bach said  
the organisation was confident of 
reaching a tripartite agreement 
with LA and Paris this month. 

Bronze extension
TOURISM New Zealand has 

extended its Bronze Specialist 
comp celebrating the launch of 
the upgraded 100% Pure New 
Zealand Specialist Program by an 
extra week, until 07 Aug.

Agents can attain a 100% Pure 
New Zealand Specialist status 
by completing 10 online training 
modules, which TNZ says gains 
them credibility with clients and 
provides access to incentives & 
benefits, famil opportunities and 
more - CLICK HERE for details.

This is your chance to be part of an incredible New York City familiarization in conjunction with  
Delta Air Lines, Virgin Australia and NYC & Company.
We are offering 10 lucky agents a chance to WIN a trip of a lifetime to New York City. Enjoy four fun-filled 
days experiencing some of New York City’s highlights and immerse yourself in the City that never sleeps.

To find out how to enter plus full terms and conditions click here

NEW YORK GROUPS INCENTIVE.

HOW TO ENTER  >   

Tjapukai appoints
TJAPUKAI Aboriginal Cultural 

Park in Cairns has promoted 
Shirley Hollingsworth to the role 
of deputy general manager after 
two decades with the attraction.

Hollingsworth is a Djabugay 
descendant of the Buluwai Clan.

GM Bryce Madgwick said the 
long-term goal was to see the 
operation of Tjapukai handed 
over to the traditional owners.

Googling travel’s future
TECH giant Google has come 

to dominate virtually every 
corner of the online world and 
shows no sign of easing back 
its phenomenal pace - and 
this month’s travelBulletin 
provides an insight into what 
that means for travel.

The Aug issue charts Google’s 
vision across all areas of the 
travel cycle, from dreaming 
and planning through to 
booking and the experience, 
with details on its latest 
products and developments, 
what they mean for the travel 
industry, and what’s in the 
future.

travelBulletin’s latest issue is 
out now and also features special 
coverage of the 2017 National 
Travel Industry Awards, with 14 
pages of photos, stories and a full 
list of all the winners.

Plus, there are special features 
on Europe, Australia, India & 

Sri Lanka, and Sports Travel, as 
well as insightful industry news, 
comment and analysis.

To view the latest issue of 
travelBulletin online or to 
arrange a subscription, visit  
www.travelbulletin.com.au.

NTIA 2017

EUROPE

AUSTRALIA

INDIA &  
SRI LANKA

SPORTS TRAVEL

ARABIA

Google’s 
VISION
FOR TRAVEL

WIN A 

TRIP TO THE 

PHILIPPINES!

Details see p15

AUGUST 2017
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As HRG continues to grow and increase our footprint in the Meetings Groups 
and Events segments in Australia, we have openings for the following two 
positions.

Venue Sourcing Specialist - Melbourne
As the Venue Sourcing Specialist  you will be responsible for sourcing 
venues and accommodation that meet the client event brief.   You will liaise 
with local and international venues and hotels to negotiate and secure 
pricing and contractual conditions that meet the client requirements.  You 
will prepare and maintain event budgets, documentation, data and reporting, 
and attend site inspections and client meetings as required.
SKILLS AND EXPERIENCE

•  Venue sourcing  or events experience (minimum 2 years)
•  Strong communication skills and attention to detail. 
•  Flexible attitude towards working hours to meet deadlines and attend  
    events
•  Knowledge and experience of GDS (TravelPort advantageous) 
•  Experience using  CVent 

Group Travel Coordinator – Melbourne 
As the Group Travel Co-coordinator you will be responsible for the entire 
scope of travel arrangements for corporate events.  There will be a focus 
on providing exceptional customer service and opportunities to build strong 
relationships with our clients.
The successful candidate will have experience in booking travel via GDS 
(group flights experience an advantage), with sound destination knowledge 
and a strong passion for corporate groups and event travel.  
SKILLS AND EXPERIENCE 

•  Travel consulting experience – required 
• Coordinate and book individual and group travel including flights,  
    accommodation, transfers 
•  Process supplier payments and invoices for clients
•  Knowledge and experience of GDS (TravelPort advantageous Strong  
   fares knowledge – international and domestic )
•  Flexible approach towards working hours to meet deadlines 

HOW TO APPLY
Please contact Laura Cozzi on 03 9604 3478 e-mail your details and 
resume to laura.cozzi@hrgworldwide.com
Both positions provide a strong opportunity for career growth within the 
HRG Australia family. 

Dubai H1 visits soar
DUBAI welcomed a record 

8.06m international overnight 
visitors during the first six months 
of 2017, up 10.6% year-on-year, 
Dubai’s Department of Tourism & 
Commerce Marketing reports.

China and Russia fuelled growth 
following the introduction of free 
visa-on-arrival access to the UAE, 
with visitor numbers soaring 55% 
and a whopping 97% respectively.

Western Europe was the top 
int’l market for overnight stays in 
Dubai, accounting for 21%.

Dubai Tourism is targeting 20m 
annual tourist arrivals under its 
Tourism Vision 2020 strategy.

Chimu fly free offer
 A SELECTION of fly free deals 

on a range of Latin America tours 
and Antarctica charters have been 
released by Chimu Adventures for 
reservations made by 21 Aug.

A fly free return Economy 
class fare to South America with 
LATAM is available ex SYD, BNE 
or MEL when booking the 33-day 
South American Icons; 20-day 
Collections of South America; 
18-day Shakelton’s Antarctica and 
11-day Frozen Frontier.

There’s also a special $500 
return fare on offer if booking the 
11-day Ultimate Peru Experience 
- for more info, CLICK HERE. 

TRAVEL trade staff were given a 
taste of Sri Lanka last week ahead 
of the launch in Oct of SriLankan 
Airlines’ flights to Australia when 
it begins daily services between 
Colombo and Melbourne.

Held at the Shangri-La Hotel in 
Sydney, the event included Sri 
Lankan drummers who got the 

event off with a bang, followed 
by a traditional candle lighting 
ceremony hosted by a local Sri 
Lankan dance troupe.

Attending the historic event was 
the Consul General of Sri Lanka, 
Lal Wickrematunge.

Guests had the chance to win 
return flights to the country, plus 
there were also prize packages 
given away to the Maldives, India 
and Sri Lanka, while enjoying Sri 
Lankan cuisine and hospitality.

Media personality and travel 
writer Glenn A Baker shared his 
travel experiences in Sri Lanka 
with the audience.

Baker is pictured above with 
some of the entertainers.

SriLankan pre-launch festivities

Excite DC push
THE US capital, Washington 

DC, will be the focus of a new 
campaign by Excite Holidays over 
the next two weeks as part of a 
collaboration with Destination DC 
and Brand USA. 

The wholesaler is highlighting 
the experiences, architecture, 
street art and eateries on offer in 
Washington DC & has produced a 
downloadable destination guide 
of the city’s six neighbourhoods, 
available HERE.

For agents, every night booked 
in Washington DC between now 
and 13 Aug will see them receive 
500 Excite Hols reward points.

Waldorf Chengdu
HILTON has opened the 289-

room Waldorf Astoria Chengdu in 
China, the company’s 200th hotel 
in Asia Pacific.

The property is part of the 
52-storey 99Plaza mixed-used 
development which comprises 
a retail shopping centre, office 
towers and apartments.

Skål is a professional organisation 
of travel and tourism leaders.  Join 
us at your local club  for industry 
updates, networking and new 
friendships.

Club: SKAL Launceston
Date: Tue 8th Aug
Venue:  Cinco Passiones
RSVP: secretarylaunceston@skal.
org.au

Club: SKAL Canberra
Date: Wed 9th Aug
Venue:  Hyatt Hotel Canberra 
RSVP: presidentcanberra@skal.
org.au 

Club: SKAL Mackay
Date: Wed 9th Aug
Venue:  Windmill Motel
RSVP: secretarymackay@skal.
org.au

Club: SKAL Sydney
Date: Wed 9th Aug
Venue:  Parliament House
RSVP: sydneyskal@bigpond.com

 

Qatar Biz specials
QATAR Airways has released a 

Business class special, with fares 
from Perth, via Doha, to Dublin 
priced from $5,909, to Rome 
from $5,949, to Paris from $6,029 
and to London from $6,199.

The sale is valid for travel until 
31 Mar when booked by 09 Aug - 
more at qatarairways.com/au.
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WE ARE among the lucky ones it would seem with this 
latest terror plot set to impact upon the travelling public 
being foiled by our protective services. I talk of the 
weekend’s news of a plan to unleash terror on an aircraft 

in Australia being stopped before it could happen. The 
knock-on impact is clearly showing with the necessary 
increase to security at our airports meaning travellers 

are delayed during the security screening process. This is mainly due to a 
heightened level of screening and the border forces being more acutely 
tuned into issues that may raise flags to the safety of travellers.  

I am sure there are plenty of travel clients not happy about this, but 
let’s face it, even as an impatient frequent traveller, I would rather be 
slowed down while the authorities are diligent to keep everyone as 
safe as they can and also to continue to give the confidence that the 
travelling public need to feel safe when flying. The last thing anyone 
would want would be an incident of the likes being reported as a 
potential terrorist attack in Australia. 

Curiously the Australian Government, even with this foiled plot over 
the weekend, has not lifted its terror threat warning from PROBABLE. 
There are five threat warning levels. These threat levels in order from the 
lowest level of concern are - NOT EXPECTED, POSSIBLE, PROBABLE 
(the current level), EXPECTED and CERTAIN - and give an indication as 
to the Commonwealth Government’s expedition of potential terrorist 
attacks in Australia. Again this is good news as it would seem that this 
plot, which was stopped, does not present at this stage in any event, a 
need to lift the threat level. 

Of course this is not a warning level that people in the travel industry 
want to be watching every day and it is clearly not necessary to do this. 
But for clients who express concern, it may be a reasonable way to give 
confidence to them based upon the Commonwealth government’s 
threat warning level. The Australian National Terrorism Threat Advisory 
System threat level has been unchanged at PROBABLE since 2014. If 
you are interested to know more you can CLICK HERE to get access to 
the Advisory System. 

For now, while people are going to have an increased level of screening 
at airports (and I would suggest this may continue for a while), the 
important message is that we need to be thankful for the work done by 
our various government agencies to keep us as safe as possible in times 
that present continued threats to the freedom of travel and the freedom 
to feel safe. 

It’s not a great start to August, but hopefully this situation is contained 
and it will not be long before things return to whatever is now a normal 
state.  

AFTA update
From AFTA’s chief executive, Jayson Westbury

Please apply by Monday 7th August by email to sydsales@united.com

Marketing Representative
United Airlines is looking for an energetic Marketing Representative with 
exceptional communication and collaboration skills to join the sales team, 
based in Sydney.
Reporting to the Director Australia and New Zealand Sales, the role is 
responsible for creating and executing an annual below the line marketing 
plan for Australia and New Zealand, that supports the sales teams’ goals 
and objectives.  
Activities would include, but not limited to, working with the sales teams to 
help them drive revenue, partnering with tourism boards to promote travel 
to the US, event co-ordination, maximizing sponsorship opportunities, 
production of collateral to support sales needs, collaboration with HO 
marketing team and local PR agency co-ordination.
The successful candidate must be an exceptional communicator and 
strong team player, willing to work across all departments and levels.  The 
role would suit a marketing coordinator or marketing executive looking for 
their next move with at least 2 years experience in marketing.

Langham flags KI resort
LANGHAM 

Hospitality 
Group is set to 
further expand 
its Australian 
footprint, with 
ceo Robert 
Warman 
this morning 
confirming 
the company 
is looking at a 
new Langham 
Resort on South 
Australia’s iconic 
Kangaroo Island.

It’s early days yet for the 
project, with Warman telling 
Travel Daily nothing is confirmed 
at this stage, but if the project 
proceeded it would be the first 
Langham Resort in the country.

Other developments announced 
by Warman today include the 
$120 million renovation of the 
Langham Melbourne.

The upgrade will take place 
beginning next year and will 
“completely transform the hotel 
into one of the best in the world,” 
Warman promised.

The company’s previously 
announced development in 
Adelaide’s Glenelg (TD 20 Jan) will 

be branded as a  Langham Hotel, 
he confirmed, rather than the 
previously announced Langham 
Place brand.

Also new for Langham in the 
region is the major makeover of 
the Langham Auckland, which 
will become the Cordis Auckland 
when it relaunches on 01 Nov 17.

The Cordis brand is described 
as a “new generation of selected 
upper upscale modern hotels” 
catering to both business and 
leisure travellers.

Warman is pictured above at 
a breakfast event at the Sydney 
Langham this morning with Chris 
Tyrrell of Tyrrell’s Wines.

BITRE int’l up & up
NEW Govt data for May 2017 

shows international passenger 
traffic for the month climbed 
6.7% compared to May 2016.

Qantas remained the largest int’l 
carrier with a 16.2% market share, 
with Jetstar in second on 9.6%, an 
increase of 0.7% from Apr 2017.

Emirates (8.1%), Singapore 
Airlines (7.9%) and Air NZ on 6.6% 
made up the top five.

The QF Group’s share accounts 
for 26.5% of total pax carried, 
down from 27.0% in 2016.

In May, the total number of 
seats available on international 
flights increased by 3.9% from 
May 2016 to 4.04 million.

JQ had the highest inbound seat 
use on its HNL flight at 94.1%, 
while its outbound Bali flights had 
the highest load factors at 92.2%.

QF Club increase
QANTAS has increased the price 

of a Qantas Club Membership 
effective today with a one-year 
membership fee climbing from 
$510 to $540.

Joining fees for an individual 
memberships will jump from 
$385 to $399.

It will be the first time since 
2014 the airline has increase 
membership fees for the popular 
Qantas Club.

Qantas said the price increase 
reflected the investment the 
airline had made in a number of 
its lounge facilities.

Along with the price increase, 
Bronze and Silver QFFF members 
will now be able to earn three QF 
points for ever dollar they spend 
on their Qantas Club joining and 
annual fees.
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VA China strategy
VIRGIN Australia chief executive 

John Borghetti has confirmed the 
carrier aims to add two mainland 
China routes in support of HNA 
Group’s investment in the carrier.

Speaking to Bloomberg, 
Borghetti said over the next five 
years Virgin Australia planned to 
take advantage of flights of HNA 
owned or affiliate airlines Hainan 
& Tianjin Airlines and Lucky Air.

Each of the Chinese carriers 
has already sought approval to 
commence services to Australia, 
most recently Lucky Air to 
Melbourne (TD 06 Jul). 

In addition to two unnamed 
cities in China, Borghetti said VA 
would probably add one more 
port city in Asia within five years.

He also confirmed there were 
no intentions to fly to Europe, 
the Middle East or extend Virgin 
Australia’s reach in the United 
States beyond Los Angeles.

MEANWHILE, VA has applied 
to the US transport regulator to 
renew an exemption authority to 
display Delta Air Lines flight code 
on all domestic Australian flights 
for a minimum two year term.

VA said the renewal is in the 
public interest.

Today’s issue of TD is coming 
to you courtesy of CAPA Centre 

for Aviation, which is hosting 
over 800 delegates at its 2017 
Aviation Summit in Sydney.

CAPA’S conference has become 
a fixture on the global aviation 
calendar, and this year’s event 
is no exception with a host of 
airline ceos on the agenda.

Jetstar ceo Jayne Hrdlicka, 
Christopher Luxon from Air New 
Zealand, SriLankan Airlines’ 
Suren Ratwatte, Peter Bellew of 
Malaysia Airlines and Hawaiian 
Airlines chief Mark Dunkerley 
are all presenting today, along 
with senior executives from Fiji 
Airways, AccorHotels, Qantas 
and Amex Global Business Travel.

The event also includes streams 
covering aviation outlook, airport 
innovation, corporate travel, 
payments innovation, Western 
Sydney Airport and more.

Delegates will celebrate 
at a gala dinner before the 
conference continues tomorrow.

See capaevents.com.

on location at the 
CAPA Aviation Summit

Introducing The New CATO Website 
Your one-stop search facility to find trusted travel suppliers.  

Search by country, region and type of travel to quickly find the right supplier.  
www.cato.travel/search-cato

Knowledge   Trust   Integrity   Support
Council of Australian Tour Operators        www.cato.travel

Do you know who sells adventure 
tours to Cuba?

No, just CATO SEARCH it! 

Pan Pac Melb open
THE Pan Pacific Hotels and 

Resorts brand has returned to 
Australia’s east coast with the 
debut of Pan Pacific Melbourne 
on Fri (TD 29 Jun).

The 396-room hotel has opened 
in the former Hilton Melbourne 
building alongside the Yarra River 
and Melbourne Convention and 
Exhibition Centre.Si’s Happy Hour 

SI HOLIDAYS will this week begin 
a program of Happy Hour travel 
deals, with 10 discounted offers 
to be released each Fri at noon.

The week-long deals will cover 
Si’s Freestyle Holidays, The 
Collection and Rosie Holidays.

Five Badge Fun
BRAND USA has introduced 

a new trade incentive called 
Five Badges Fun, marking the 
introduction of five new specialist 
badges on its training site.

Agents can win a two-night 
mystery flight package for two in 
Australia by completing all five 
new badges by 01 Oct.

New badges cover Wyoming, 
Chicago, Fort Myers & Sanibel, 
Illinois, and Alamo.

CLICK HERE for details.Party on the Nile
THERE are two weeks left for 

travel agents to qualify for Bunnik 
Tours’ first mega famil in Egypt.

The 10-day famil for 45 agents 
will be hosted by owners Dennis, 
Marion and Sacha Bunnik in Oct/
Nov - CLICK HERE for details.

Events professionals gather

LAST week’s inaugural Get 
Global exhibition in Sydney 
provided the backdrop for an 
event at Doltone House Hyde 
Park on Thu night, with events 
industry professionals gathering 
to discuss the state of play in the 
sector at a function organised by 
ICESAP (see page 2).

A panel discussion revealed 
insights courtesy of Avril 
Northridge from Marriott; Fran 
Barlow of Microsoft; Lisa Hopkins 

from BCD Meetings & Events; 
Natalie Simmons of CiEvents and 
Rita Perivolarys of Ernst & Young.

Pictured above at the event are, 
from left: Leanne Zeid and Nicole 
Kolotas from BCD Meetings & 
Events with ICESAP regional 
vice president Australia Joanne 
Hancock of Directions CIM and 
Sharon Auld of Conventions 
Incentives New Zealand (CINZ).

•	 Leading	online	and	print	B2B	publisher
•	 Influential	role
•	 Competitive	salary	+	investment	in	training	&	development	

The	Business	Publishing	Group	is	looking	for	the	services	of	a	proactive	
journalist	to	join	the	team	and	write	across	our	portfolio	of	online	and	
print	titles.	

You	have	the	overarching	responsibility	to	prepare,	write	and	edit	copy	
for	the	daily	publication	of	news	in	addition	to	ensuring	deadlines	and	
quality	standards	are	achieved.	

You	will	manage	coverage,	suggest	angles	and	leads,	conduct	interviews	
and	participate	in	events	in	the	pursuit	of	unique	content	generation.

If	you	have	up	to	five	years’	experience	in	journalism,	are	a	talented	self-
starter,	have	sound	understanding	of	desktop	publishing	software	and	
social	media	then	this	could	be	your	next	role.	

To	apply	email	your	confidential	CV	with	Cover	Letter	to		
jobs@traveldaily.com.au	by	COB	16/08/17

Journalist || Macquarie Park, NSW
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Send us your most creative 
image, photo, collage, meme 

or photoshop creation 
which represents your ideal 

Philippines island destination 
experience flying Philippine 

Airlines AND tell us about that 
experience in 50 words or less.

Send your entries to  
pal@traveldaily.com.au

And remember, you don’t have 
to have been to the Philippines 

yet, just be creative!

This month Travel Daily together with 
Philippine Airlines, The Peninsula Manila 

and Henann Regency Resort and Spa 
Boracay are giving readers the chance to 
win an island getaway to the Philippines. 

The prize for two people includes:

Return economy class tickets from Sydney 
to Manila flying with Philippine Airlines

Two nights accommodation at The 
Peninsula Manila

Three nights accommodation at Henann 
Regency Resort and Spa Boracay
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WELCOME to Money, TD’s Tue 
feature on what the Australian 
dollar is doing.

THE Aus dollar has continued to 
its purple patch thanks to strong 
gains in commodity prices.

Iron ore prices were 10% after 
Chinese construction activity 
remained strong.

The AUD/USD climbed 0.3% to 
finish at its highest closing level 
since May 2015.

However the dollar dropped 
against the GBP, but gained 
against the NZD.

Today the Reserve Bank is 
expected to keep interest rates 
on hold.

Wholesale rates this morning.

$1AUD = US0.801

US $0.801
UK £0.607
NZ $1.066
Euro €0.677
Japan ¥88.41
Thailand ß26.68
China ¥5.390
South Africa R10.557
Canada $1.001
Crude oil     US$50.17

Money

CCC family deal
CAPTAIN Cook Cruises Fiji is 

offering savings of up to $4,668 
for a family of four with its ‘Kids 
Eat, Play and Cruise for free’ deal.

The special is valid on all three-, 
four-, seven- and eleven-night 
Yasawa Island and Northern 
Discovery Fiji cruises. 

The deal needs to be booked by 
01 Oct and is valid for travel until 
31 Mar 2018.

Courtyard Changsha
MARRIOTT has announced 

the opening of the 260-room 
Courtyard by Marriott Changsha 
South in Changsha, Hunan.

It will be the first Courtyard 
branded property in Hunan and is 
located in central Changsha.

The hotel is a 5-minute walk 
from Taskin City Plaza.

Uluru astronomy
VOYAGES is offering astro-

photography sessions at its Uluru 
Astronomy Weekend at Ayers 
Rock Resort on 20-22 Oct. 

The event will be run in 
partnership with the Centre of 
Excellence for All-sky Astrophysics 
(CAASTRO).

Other activities include 
an outdoor cinema, talks 
and discussions, Aboriginal 
astronomy, Astro trivia lunch and 
much more.

Sample Food Fest
MORE than 17,000 food lovers 

are expected to gather on 02 
Sep at the largest gastronomic 
celebration on the northern NSW 
event calendar.

More than 25 of the region’s 
best restaurants and caterers will 
produce $5 and $10 tasting plates 
inspired by their signature dishes.

Entry into the festival at 
Bangalow Showground will be $5 
for adults and children are free.

Television chefs Paul West and 
Matt Golinski will feature.

DL axe Venezuela
DELTA Air Lines has axed its 

once a week service from Atlanta 
to Caracas, Venezuela.

DL will end the route on 16 
Sep and is the latest in a string 
of airlines to cut operations with 
the troubled nation.

IATA said Venezuela owes 
airlines more than US$3.8 billion.

LHR T6 scrapped
HEATHROW Airport has 

confirmed it will not be building 
a new terminal as part of its 
expansion plans, which include a 
controversial third runway.

The cost-cutting decision drops 
plans for a new terminal, baggage 
facilities and underground train, 
and emerged from the airport’s 
half-year results last week.

It is expected to knock billions 
of dollars off the costs of the new 
runway project.

Last year Grimshaw won a 
competition to draw up designs 
for a ‘hub airport of the future’ as 
part of Heathrow’s ambitious £16 
billion growth plans.

Europe in a new RV
DRIVEAWAY Holidays has 

received brand new Italian styled 
motorhomes available now for 
clients to explore Europe.

For a limited time, DriveAway is 
offering the Just go Euro lease for 
pick ups from Mar through until 
May 2018 at half price.

The new vehicles cater for 
groups of two, four or six people 
and feature toilets and showers.

Prices for a Tuscany to UK trip 
start from $44.90 per day.

Qld pleads for funds
QUEENSLAND Premier 

Annastacia Palaszczuk has written 
to the Prime Minister after the 
Federal Government failed to 
match the Qld Gov’s disaster 
funding for Cyclone Debbie (TD 
19 Jul).

 In her letter, she said Qld’s $23b 
tourism industry was vital to the 
economy, “it’s important to ensure 
key tourist areas impacted by TC 
Debbie, like the Whitsundays, are 
back up and running”.
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People.
Integrity.
Energy.

Connect with us

Call Susan or  click here

Connect with us on Linkedin!

Twitter: @inplacejobs
www.inplacerecruitment com.au                        1300 inPlace

Call 02 9278 5100
(1300 467 522)

1300 inPlac

Coordinator - Events Industry

 

Reservations / Operations Manager

Salary to $86K + benefits
This client is a pioneer in luxury travel with offices 
worldwide. They are an esteemed brand well-known to the
travel industry. In this role you will be responsible for the 
overall leadership of 3 divisions including consultants and
sales support teams with approx. 20 staff. Procedures, 
service levels, recruitment, trade show representation, 
famils and more will fall under your care.  

      Excellent benefits   Social & active office

      

Melbourne

 

   

In the spotlight this week!

Call Susan or  click here

Special Interest Groups Manager

$70-$80K + super + 10% bonus + famils
A niche market in tailor made travel - you will book inspiring
trips for special interest groups to adventure destinations
around the globe whilst leading a small team in this 
combination role. You will love working in this supportive 
and nurturing environment with great management. Must 
have a background working in Group Travel & exposure to
leadership within the travel industry.  

      Great salary package Unique destinations

Sydney
Salary $50K + super + incentives

Sydney CBD

Call Sandra or  click here

Team Leader/ Corporate Manager

$100K pkg inc additional super, health ins & gym
Join this highly reputable global management company
in their in-house travel team. An excellent opportunity
has become available for a Team Leader/ Travel Manager
to lead, motivate and develop this team of 5 corporate 
travel consultants. This is a combination of hands on 
consulting, team management, strategy development and
vendor management. Previous corporate travel mgt req. 

      Generous salary pkg  Great career opportunities

Sydney, CBD

      Call Susan or   click here

Canadian Travel Consultant

    Call Susan or

          Sydney, Salary up to $55K + super doe.
Specialist role arranging itineraries throughout Canada and
Alaska. You will be dealing with direct clients as well travel
agents and overseas operators. A great role for a passionate 
North American travel expert! Spectacular famils included!

  
 
 

Cruise Specialist

Susan Chand

 

                Sydney, Salary $45 - 50K + super 
Immediate start! You will be there to support the events 
team for both new and existing clients. You will be involved
in managing all the logistics for the programs held 
throughout Australia. 18 mths experience in events required.

With a variety of great product on ships of all sizes - this 
role will truly inspire you! Enjoy booking deluxe cruise pkgs
including flights & shore excursions to places like Antarctica
and the Med! A large social team environment with loads 
of famils on offer make this cruise role more appealing
than a traditional res role. Expand your knowledge & reap
the rewards. Previous cruise or leisure consulting required. 

       Remarkable famils! Large portfolio of vessels

      

Get to know our team;

Click here to learn more!
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BE FIRST, BE HAPPY 
sales now open! 

 

unlimited offer for the  
first 3 days 

 
From 2nd to 4th August 2017, save 30 % off sun holidays. 

The offer is valid on all resorts*, all dates (including school 
holidays) and is guaranteed , you won’t find a  

better price ! After the 3 days of unlimited offer,  
promotion will be subject to quotas.  

 

book early, book happy 
 

Book early with Club Med and save up to 30%* on sun  
holidays. Book in one of our incredible 70+ destinations 
worldwide at the best price guaranteed. 

 

NEW ! 

new resort in Cefalu, Sicily  
 

From June 2018, discover Club Med new luxurious resort  
in Cefalu, Sicily. Set on rugged cliffs boasting unparalleled 
views, the first 5T resort in Europe is the perfect haven to 

soak up the authentic Sicilian art the vivre. 
 
 

 
*T&Cs apply. Exception may apply on Cefalu, Sicily 

7 nights all-included from $1875pp*  > 

Discover the offer  > 

Club Med Bintan Island, off Singapore 

 
CONTACT CLUB MED TO BOOK: 

PH: 1800 CLUB MED          E: sales@clubmedau.com  

2018 sales open tomorrow  
BOOK TOMORROW FOR MAY-OCT ‘18 DEPARTURES 

BEST OFFER GUARANTEED 
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Join key players in Australia’s tourism industry to learn about 
innovation, challenges and the opportunities that lie ahead. . .

Success, Innovation and Opportunity for 
Australian Tourism

Ann Sherry AO
Executive Chairman 
Carnival Australia

Matt Bekier
MD and CEO  

The Star 
Entertainment Group

Dr David Beirman
 Senior Lecturer - Tourism  

UTS Business School

John O’Sullivan
Managing Director 
Tourism Australia

Event Sponsors:

REGISTER TODAY!
www.aiccnsw.org.au

Business Lunch

at the Star Event Centre
Wednesday 16th August, 12 noon to 2pm
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