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Brisbane Airport is excited to invite you to an
exclusive event where three lucky agents have an

opportunity to win! WHEN:
. . . Friday 10 A t, 2018
Join us for an exclusive, airside lunch followed by ﬂr_gggm (e\ljgr?tsﬁmshes 130pm)
a private tour of the Singapore Airlines A350,
featuring the new Premium Economy Class. WHERE:

Meet at Brisbane Airport Corporation Office,
Level 3, International Terminal

THREE AMAZING PRIZES WHAT:

TO BE WON: Event details, terms and conditions including 1.D.
requirements, parking etc. can be found here.

1 lucky agent AND a friend will win a fabulous trip flying
Singapore Airlines to South Africa. Depart Sunday 19
August and includes 4 nights accommodation in Cape Town,
transfers and access to Brisbane SilverKris Lounge.

2 lucky agents will fly out that evening to Singapore for
the weekend! Includes 2 nights accommodation, attraction

passes and access to Brisbane SilverKris Lounge. e

AUSTRALIA
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Crystal webinar

TODAY the highly anticipated
first episode of Crystal Cruises’
new webinar series goes live.

The educational session has
been produced in partnership
with Travel Daily and Cruise
Weekly, with the launch
webinar including a discussion
of “all things Crystal” with Karen
Christensen, the company’s senior
vice president Australia/NZ.

Registrations are still open for
today’s session which will be
screened at 2pm AEST - for more
details CLICK HERE.

Cruiseco ad account

CRUISECO has confirmed the
outsourcing of its media planning
and buying to agency This is Flow.

The wholesaler is estimated to
spend about $5 million annually
on advertising, according to
Mumbrella, and until now has
managed its campaigns internally.

Cruiseco national marketing
manager Carolyn Mackley said
the business was “going through
a positive transition period in
a competitive and cluttered
market and as such we needed an
agency that was aligned with our
motivation”.

ETG Maldives expansion

ENTIRE Travel Group continues
to boost its portfolio, today
confirming the launch of a brand
dedicated to the Maldives.

The new Maldives Travel
Connection division complements
other destinations covered by
the group, with the expansion
meaning ETG operates a stable
of nine specialist wholesale
brands including French Travel
Connection, Tahiti Travel
Connection, Canada & Alaska
Specialist Holidays, Spain &
Portugal Travel Connection, Barge
Travel Connection & the recently
merged CIT Holidays (TD 23 Apr).

CEO Brad McDonnell said
Maldives Travel Connection
was a natural extension of the
company’s product range.

“We have extensive experience
in selling island destinations, but
what really distinguishes all our

Today's issue of TD

Travel Daily today has eight
pages of news and photos, a

front cover page for Brisbane
Airport, plus full pages from:
e Albatross Tours
¢ Travel Trade Recruitment
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RUADSHOW 2018

BRISBANE - Monday 30 July
MELBOURNE - Tuesday 31 July
SYDNEY - Wednesday 1 August
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brands is the depth of knowledge
and level of expert support

they provide our travel agent
partners,” McDonnell said.

He said the Maldives was an
increasingly popular destination,
but also a complex one.

“While it offers visitors a broad
range of outstanding properties,
they are scattered across
thousands of coral islands and
serve different markets.

“Only a dedicated Maldives
wholesaler can provide the
insight and understanding
required to help agents
confidently find the right product
for their customers,” he said.

BNE SQ A350 event

THREE lucky travel consultants
who attend the next “show and
go” event at Brisbane Airport
will win a trip to South Africa or |
Singapore.

The 10 Aug showcase will 2\
include an exclusive airside lunch
and tour of the new Singapore
Airlines A350 featuring the
carrier’s new Premium Economy
cabin - for details see the cover
page of today’s Travel Daily.

“CAN 1 BOOK |, &
EUROPE

& BRITAIN

2019 YET?”
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YES YOU CAN!
FIRST LOOK
TO BOOK
2019.

SECURE THE
BEST PRICE

FOR YOUR
CLIENTS NOW
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EMIRATES ONE&ONLY
d VALLEY

PLUS DAILY PRIZESUP FOR GRABS
FIND OUT MORE

SOUTH AMERICAN
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AIRLINES

Exclusive and competitive airfares
throughout

Travel Daily

e info@traveldaily.com.au

©1300 799 220

w www.traveldaily.com.au page 1


http://bpgclick.com/td?c=208&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=mailto:info@traveldaily.com.au
http://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=http://www.traveldaily.com.au/
http://bpgclick.com/td?c=50&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=https://traveldaily.com.au/wp-content/uploads/2018/06/LATAM-profile-290618.pdf
http://bpgclick.com/td?c=167&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=http://www.samoatourism.org/roadshowau
http://bpgclick.com/td?c=127&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=https://engage.exciteholidays.com/wolganvalley/
http://bpgclick.com/td?c=50&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=https://traveldaily.com.au/wp-content/uploads/2018/07/Air-France-link-page.pdf
http://bpgclick.com/td?c=72&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=https://www.eventbrite.com.au/e/travel-daily-cruise-weeklys-webinar-series-with-crystal-cruises-registration-46869793815
http://bpgclick.com/td?c=33&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD180718&u=https://www.trafalgar.com/en-au/first-look-2019?utm_campaign=TravelDaily&utm_source=FirstLook&utm_medium=EarlyPaymentDiscount&utm_content=FirstLook2019

X
Traveﬁjai\y

Albatross guarantee

ALBATROSS Tours has
confirmed that all of its Christmas
and New Year festive season tours
for 2018/19 are now guaranteed
to depart.

Options include Christmasin a
French Alpine Village or New Year
in Berlin - see page nine.

aoevergreen

NEW

EGYPT &

JORDAN
2019/20

Goevergreen

New Programs
New Brochure
Fly Free

CLICK FOR
NEW BROCHURE >

Wednesday 18th July 2018

Best Western appoints md

EXCLUSIVE

BEST Western International
has appointed Graham Perry as
its new managing director for
Australasia.

The appointment follows Best
Western’s move to take control of
the global brand from the Motel
Federation of Australia (TD 05
Jun) as it moved to a “Property

Direct Relationship” with member

properties in Australia and NZ.
Perry joins Best Western from
his most recent role as ceo of
Inland NSW, while he is also a
former ceo of See Australia as
well as Traveland, and has held
positions at Fairfax and Utell.
“Best Western has a positive
position in Australia and New
Zealand with more than 100
properties and tremendous
customer loyalty,” Perry said.
He said he was working to bed
down the operational transition
under the new structure, with
immediate goals to increase the

@ G Adventures

UNIQUE SMALL SHIP
EXPEDITIONS T0

> The Kimberley

> Tasmania

> Spice Islands

> Papua New Guinea
>and more

DISCOVER MORE

¥ coralexpeditions

AUSTRALLA'S PIONEERISG CRUGE UNE

Hona to 1000 Mile

FORMER Helloworld Business
Travel national business manager
Steve Hona has been appointed
as the new general manager of
1000 Mile Travel Group.

As well as several years at HLO,
Hona'’s career has included roles
at CTM and Cathay Pacific.

aoevergreen

FRANCE

RIVER CRUISING

2019

OUT NOW!

level of services Best Western
provides properties such as
increasing revenue management
capabilities and growing the
group’s loyalty program.

Perry took the position vacated
last Dec by Steve Richards, who
left Best Western late last year
to become gm Australasia for
Wendy Wu Tours (TD 12 Dec).

However Richards resigned from
WWT two weeks ago (TD 05 Jul) to
spend more time with his family.

8 day South of France
cruise from only

$2,825pp*

CLICK FOR
NEW BROCHURE >

*conditions apply

LEARN MORE >
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3 International Film Festival & Awards. Macao
8-14 December, 2018

WWW.IFFAMACAOQ.COM
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Hotel occupancy up

THE latest Australian
Accommodation Monitor (AAM)
shows hotel, motel, and serviced
apartment occupancy rates
were up for the 2016/17 period,
increasing 0.5% on 2015/16 data.

Average occupancy rates were
recorded at 75%, with revenue
per available room also increasing
by 1.6%, averaging $139 per night
for the same period.

Luxury accommodation
providers fared especially well
during 2016/17, enjoying an 81%
occupancy rate, with the average
price paid by visitors recorded at
$253 per night.

All major Australian cities
observed occupancy rates of
close to 80%, a higher average
than the previous corresponding
period, with the bulk of the
growth driven by Perth, Brisbane
and Sydney.

The 2016/17 period saw 18 new
properties built, adding 2,650
rooms to the Aussie market.

exclte

HOLIDAYS
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Motorhome firm fined $12,600

CAMPERVAN operator Cruisin’
Motorhomes has been ordered
to pay a penalty of $12,600 over
allegations by the Australian
Competition and Consumer
Commission that it breached the
excessive payment surcharge laws
introduced last year.

Established in 1999, Cruisin’
Motorhomes operates branches
in Cairns, Hobart, Brisbane,
Melbourne and Sydney, with a
fleet of new-model vehicles from
two to six berths.

The ACCC claimed that in Jan
this year the company charged
Visa and MasterCard customers a
2% surcharge, despite the cost of
processing the payment ranging
from 0.41% to 1.48%.

“The excess payment surcharge
laws provide that businesses
can only pass onto customers
what it costs them to process a
payment,” said ACCC deputy chair
Mick Keogh.

“Businesses need to ensure the

6
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LEARN MORE

credit and debit card surcharges
they impose comply with the law
or they risk facing ACCC action,”
he added.

Cruisin’ Motorhomes cooperated
with the ACCC’s investigation
after being made aware of the
Commission’s concerns, including
taking steps to review and reduce
its surcharges, the ACCC said.

The ban on excessive
surcharging for card payments
came into effect for all
Australian businesses on 01 Sep
2017, covering EFTPOS, Visa,
MasterCard and Amex bank
“companion cards” - but not
Bpay, PayPal, Diner’s Club or
American Express issued cards.

The new rules also saw the
launch of the AFTA Chargeback
Scheme (ACS) (TD 28 Jun 2017)
which enables travel agencies to
both comply with the legislation
and process credit card payments
with protection from supplier
failure chargebacks.

from Sydney, Melbourne & Perth

Visit Phuket, Penang, Kuala Lumpur & Malacca

WINDSTAR
CRUISES

180° FROM ORDINARY

Window

Seat

THERE are many people looking
for innovative ways to sweep
their partners off their feet,
and a French marriage proposal
company has a found a new way
to do it - literally!
ApoteoSurprise is offering
a one-week space proposal
package for US$145 million
where a couple will get the
chance to propose to each
other while orbiting the dark
side of the moon.
Let’s just hope they say yes,
otherwise things could get very
awkward on re-entry. Gulp.
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SQ reclaims Skytrax trophy

SINGAPORE Airlines has
returned to the top of the annual
Skytrax ranking of world carriers,
nudging out Qatar Airways which
claimed the top place last year.

The Asian carrier was named
World’s Best Airline for 2018
at a ceremony in London last
night, while also taking gongs
for World’s Best First Class, Best
Airline in Asia and Best First Class
Airline Seat.

Qatar was ranked second place
overall this year, followed by
ANA, Emirates, EVA Air, Cathay
Pacific, Lufthansa, Hainan
Airlines, Garuda Indonesia and
Thai Airways.

Having slipped to 15th position
last year, Qantas has come close
to regaining its top 10 position
this year, taking 11th place.

Virgin Australia - which was
rated higher than Qantas last year
in 13th place - slipped back to
number 22 in 2018.

Other awards announced by
Skytrax included AirAsia for
World’s Best Low-Cost Airline,
Garuda Indonesia for Best Cabin
Crew, Qatar Airways for Best
Business Class, Thai Airways for
Best Economy Class and China
Southern Airlines for Most
Improved Airline.

Air orders continue

DAY two of the Farnborough
Air Show has brought billions
of dollars in additional aircraft
purchases, including an order
for 60 Airbus A220-300s for a
planned US start-up carrier.

The new airline is planned by
JetBlue founder David Neeleman,
with planes due in 2020.

IAG’s low-cost carrier LEVEL
ordered two A330-200s, Japanese
low-cost airline Peach will take
two A321LRs, and Indian carrier
Vistara agreed to six B787-9s.

THE newly
rebranded Tourism
Solomons team was
in Sydney yesterday
to provide an update
on its innovative
“Solomon Is.” global brand
concept, unveiled earlier this
month in Honiara (TD 06 Jul).

Tourism Solomons ceo Jo
Tuamoto told TD the strategy
aimed to provide the necessary
branding support for the Solomon
Islands to “optimally market itself
in the international arena for the
next decade or more”.

The foundation principle is that
the Solomon Islands “always is...
and it always will be,” he said,
with the destination to focus

on its raw South
Pacific heritage
with core values of
friendliness, natural
beauty, diverse
range of activities
and traditional lifestyles.
A full range of stunning
tactical and brand assets have
been developed (inset), with
taglines such as “Solomon ls.
Smiles”, “Solomon Is. Freedom,”
“Solomon Is. Eco” and more.
Pictured in Sydney yesterday
are Tourism Solomons ceo Jo
Tuamoto; newly appointed
marketing officer Australia,
Fiona Teama; Tourism Solomons
Australia rep Richard Skewes; and
Victor Sharan of Solomon Airlines.

,,,,,

EARN up 10 Us$SD00
BONUS COMMISSION

Introduce your clients to the elegant and luxurious, Crystal Serenity®
and Crystal Symphony® and the all-suite Crystal Bach and Crystal Ravel.
Book one of the featured sailings and earn up to US$500 in bonus
commission per booking on select sailings. View flyer.

BOOKINGS: Ocean Sailings By 31 Aug 18 | River Sailings By 30 Sep 18

To receive a copy of the 2018/2019 brochures, visit TIFS. For more information contact
Crystal on T+61 2 8074 6500 E res.anz@crystalcruises.com or visit crystalcruises.com

T&Cs: All itineraries, fares, programs, promotions and policies are capacity controlled, subject to availability and to change at the discretion of Crystal Cruises. Crystal Cruises reserves the right to correct errors or omissions. Bonus Commission offer is per
booking and ends August 31, 2018 for Ocean featured sailings and September 30, 2018 for River featured sailings. ©Crystal Cruises, LLC. June 6, 2018 Ship’s Registry: The Bahamas and Malta.
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Etihad WhatsApp

ETIHAD Airways has launched
an initial trial phase for a new
WhatsApp service that allows its
premium guests at Abu Dhabi
Airport to obtain important flight
information.

The UAE carrier has flagged
its intention to expand the
service in the future to include
flight reminders for premium
passengers on an opt-in basis.

Global STARS reward

QANTAS Holidays, Sunlover
Holidays and Associated Brands
are gearing up to host the 2018
Global STARS trip to Hamilton
Island from 27-29 Jul.

Top selling agents from around
the country will be rewarded with
a welcome lunch at the Outrigger
marquee, a welcome function
on Catseye Beach, a cruise of the
Whitsundays, and a gala dinner
where all of the award winners
will be recognised.

Wednesday 18th July 2018

Movenpick Malaysia

THE Movenpick Hotel &
Convention Centre KLIA has
officially opened in Kuala Lumpur,
Malaysia.

Features of the new 333-room
hotel include separate male and
female swimming pools, fitness
centres, spa facilities, a kids’
club, and extensive meetings and
events facilities.

“The hotel is set to become one
of the region’s leading venues
for meetings and will cement our
presence in Asia,” said Movenpick
Hotel & Convention Centre KLIA
general manager Hairul Maharis.

Beijing Airport date

THE Civil Aviation
Administration of China (CAAC)
has revealed the Beijing New
Airport will be operational by 30
Sep 2019.

Construction on the project
started in Dec 2014 and is located
46km south of downtown Beijing.

Hawai‘i, 3-1 October

SOUTHERN Ocea

Southern Ocean lounge

n Lodge has
debuted its guest lounge at
Kangaroo Island Airport, which
reopened this month following a
$21 million upgrade.

Created by the same architect
who designed Southern Ocean
Lodge - Max Pritchard - the
private lounge is exclusively
on offer to guests arriving and
departing from the lodge.

Kangaroo Island Airport was
officially reopened on 04 Jul and
features a new check-in area,
while improvements have been
made to the airside facilities.

The new lounge has coincided
with the property’s 10th year of
operations, having welcomed

2018 Global Tourism Summit

some 37,000 guests over the past
decade.

Southern Ocean Lodge owner
James Baillie said the new
airport facilities offered visitors a
world-class start and end to their
experience of Kangaroo Island.

“We’ve seen year-on-year
growth in visitor arrivals to the
island of more than 12% this year,
it’s important to create a lasting,
positive impression,” Baillie said.

“Our new private airport lounge
means we can extend our guests’
connection with Southern Ocean
Lodge and Kangaroo Island until
the moment they board the
plane,” he said.

The lounge is pictured.

2018

AUTHORITY

GLOBAL TOURISM SUMMIT'
l_-tAWN'I TOURISM .

Get ready for one of Hawai‘i's biggest networking events of the year!
Hosted by Hawai‘i Tourism Authority, The Global Tourism Summit
connects over 2,000 tourism industry professionals to collaborate on
current trends, strategic alliances, and emerging opportunities.

* Meet face-to-face with Hawai'i suppliers during B2B Sessions
Network with like-minded industry professionals
Take away fresh ideas for future success

Learn about Hawai'i's unique culture

Enjoy the beautiful Hawaiian Islands

Early-bird registration is available until 31 July!
Register now at globaltourismsummithawaii.com

l_-tAWAl'I TOURISM

OCEANIA
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QUEST Apartment Hotels has
opened the 96-room Quest
Epping, marking the company’s
44th property in Melbourne.

Located in close proximity to
a number of business hubs, the
property offers a mix of studio,
one-, two- and three-bedroom
configurations.

The development also includes
on-site parking, a conference
room and a gym.

Quest Apartment Hotels general

Epping opens
‘ 1 T

Wednesday 18th July 2018

R
. 3
!- T

manager - growth James Shields
said Quest Epping was positioned
in one of the fastest-growing
areas in Melbourne.

Quest Epping’s exterior is
pictured top, while its interiors
are inset and below.

ey

Accommodation Updates

WELCOME to Accommodation Updates, Travel Daily’s Wed feature.
If your property has undergone some recent changes you would like to
make the industry aware of, send a brief description with an image to
accomupdates@traveldaily.com.au.

Singita Pamushana Lodge in Zimbabwe has
i reopened this month following a renovation.
The lodge has fresh interiors and two new

il bedroom suites, which has expanded the

- accommodation offering to eight suites and a
five-bedroom villa. Both bedrooms have an
en suite, living area, private pool and tiered viewing decks. The main
lodge has also been extended and now features a new entrance,
landscaped gardens and walkways.

Fusion Resort Phu Quoc in Vietnam has

_ reopened to reveal eight new villas with

@ private gardens, plunge pools and floating
™ hammocks. The resort also features six new
spa treatment rooms, a beach bar, function
space for up to 8o guests & a new kids’ club.

§7™# padisson Hotel Panama Canal has opened
in Panama City, following a nearly $2 million
renovation. The hotel offers 254 guest rooms
and suites, a fitness centre, business centre,
outdoor pool, and several dining options
including Cafe 1914 and Bridge View
Restaurant. The property also has 13 meeting rooms for gatherings of
up to 18 or for larger events accommodating up to 150 guests.

2= o~ WFFIEEEE Ramada Resort Port Vila in Vanuatu has
debuted its new Kids Club to cater to the
family market. The club accommodates
children aged from three to 12, with kids
having all day access to the playroom, daily

activities and lunch.

Seabourn release

SEABOURN has released a 146-
day “World Cruise: Extraordinary
Destinations” on Seabourn
Sojourn in 2020.

The ship will visit the Caribbean,
Africa, India, Arabia, Southeast
Asia, Indonesia, Australia, South
Pacific, and Hawaii.

Seabourn Sojourn is set to
depart Miami on 04 Jan & arrive
in San Francisco on May 28, 2020.

Shorter segments from 30 to
116 days are also available.

For full itinerary, CLICK HERE.

SQ PLF improves

SINGAPORE Airlines released
its Jun 2018 operating results,
which showed an improvement
of passenger load factor (PLF) of
2.2 percentage points to 84.9%.

Pax carriage also increased
by 5.8% compared to last year,
against a 3.1% rise in capacity.

PLF improved for all route
regions, especially for Americas
and West Asia & Africa (2.7pts)
partly due to earlier Lebaran
(Muslim religious holiday) this
year compared to last year.

SIGNATURE TRAVEL EXPERIENCES

many places, many paths

DISCOVER TRUE INDEPENDENCE

We invite you to join Managing Director David
Brandon and National Affiliate Sales Manager
Andrew Challinor for a confidential chat via
private appointment in Sydney Fri 20 & Sat
21 July

Call 0409 993 895 or Email andrew.challinor@savenio.com.au
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Aussie China travel

AUSTRALIA has been named
the most popular country for first-
time visits for Chinese travellers by
Hotels.com’s Chinese International
Travel Monitor report.

According to the figures,
Chinese travellers are heading
to Australia mostly for leisure
(81%), but “bleisure” is becoming
an increasingly lucrative market
with 80% of respondents saying
they would add up to four days
extra to their business trip when
visiting Australia.

The report also found Australia’s
appeal for Chinese travellers
revolves around “once-in-a-
lifetime must see” destinations
and landmarks.

Celebrity revolution

CELEBRITY Cruises has unveiled
a USS500m renovation program
called “The Celebrity Revolution”.

The initiative will see spaces
exclusively for Suite Class guests
introduced across the fleet, called
The Retreat Sundeck and The
Retreat Lounge.

Reflection Suite and Signature
Suites will be added to vessels
including Celebrity Solstice.

The Celebrity Revolution
will also see the SEA Thermal
Suite expanded, new shopping
experiences added and upgrades
to dining venues, bars, lounges
and other public spaces.

The first renovation will take
place in 2019 with Celebrity
Millennium, and will continue
through to 2023.

CRUISE SALES CONSULTANT

SYDNEY OFFICE

COMPETITIVE SALARY + INCENTIVE & BENEFITS

Aurora 2019/20 out

AURORA Expeditions has
launched its 2019/20 brochure,
which includes new destinations
Latin America, Caribbean Coast,
Iceland, Greenland, and East
Coast Canada.

Five new expeditions between
the poles have also been
introduced, as well as six new
trekking itineraries including the
reintroduction of Nepal.

A range of earlybird rates are
available, call 1800 637 688 for
more information.

Boeing forecast

BOEING has revealed its 20-
year outlook, which reports rising
passenger traffic and upcoming
aircraft retirements will drive the
need for 42,730 new jets with a
value of $6.3 trillion over the next
20 years.

Asia Pacific is predicted to lead
the way, accounting for 40% of
total plane deliveries and 38% of
total services value.

PTMs to share

TRAVELMANAGERS’ upcoming
National Conference will again
feature presentations from
personal travel managers (PTMs).

Six PTMs will share their
“Secrets of Success” during the
three-day event in Oahu, Hawaii
next month.

Attendees will hear from PTMs
Nakita Byrne, Sue Kuti, Erin Ross,
Mark Elevato, Michelle Schultz
and Julie Painter.

Y

VIKING

We are looking for a highly motivated and energetic self-starter to join our Cruise

Reservations Team based in Sydney.

This role will suit an individual who has Travel Industry experience with the ability
to sell cruise, understand air, achieve KPIs, and work within a small dynamic team.

Successful candidate can expect a competitive package including a generous sales
incentive and health benefits. OTE approx. $95,000.

Viking will be the world’s largest small ship cruise company by 2019.

Please send a short cover letter and resume to: jobsau@vikingcruises.com
Applications close Friday 27 July 2018. Only successful applicants will be contacted.

New look for NoVacancy

THE revamped hotel industry
expo NoVacancy checked in at the
International Convention Centre
Sydney yesterday for two days of
business among Australia’s top
hoteliers and suppliers.

Now operated by National
Media, the event has been
redesigned to put an emphasis on
the products and services of 170
vendors, rather than its past focus
as a conference.

“It’s not 150 people sitting in a
room listening to the same thing,”
said event director Brad Langton.

“People are making purchasing
decisions right here that don’t
happen at a conference,” he said.

This year’s event involves almost
8,000m? of exhibition space, with

Travel Daily &
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four different theatres running
concurrent feature sessions.

“Over the last 12 months, the
team has made over 9,000 phone
calls to different job functions to
many different hotels, motels,
serviced apartment groups, etc,
to understand what it is they are
looking for,” he said.

“It’s an interesting approach
that has allowed us to deliver a
content program that is relevant.”

Organisers are expecting 2,000
attendees this year, aiming for
“quality over quantity”.

“The return on investment from
these visitors is quite high,” said
Langton, pictured.

The event continues today - see
novacancy.com.au.

CRUISE

BWEEKLY

P resent

CRYSTAL

CRUISES
WEBINAR SERIES

WEBINAR 1 LAUNCHES 18 JULY

Register and tune in for your
chance to win a luxury cruise.
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A TEAM of keen staff from
Oaks Hotels & Resorts put their
minds and bodies to the ultimate
test last weekend when they
participated in the 2018 Kokoda
Challenge Gold Coast.

The 96km event, held in
support of the Kokoda Youth
Foundation, saw the determined
group trekking through the Gold
Coast Hinterland in single-digit
temperatures.

The group followed winding
tracks and passed over more than

NZ enjoys boost

TOURISM NZ has revealed
international visitor arrivals
have increased by 5.3% in the 12
month period to May 2018.

Regional spend also increased
by 14.1% over the period.

The rise in figures has
reportedly been driven by
marketing campaigns such
as #GetNZontheMap, which
experienced more than 10 million
views on social media.

LOOKING FOR A SPECIFIC INDUSTRY SUPPLIER?

Oaks treks to

5,000 metres of vertical elevation
to climb and descend.

The group, which was split into
two teams, finished the challenge
in great time, with the first group
crossing the finish line in 32 hours
and 21 minutes, and the second
hot on their heels at 32 hours and
50 minutes.

An enthusiastic support crew
also helped out at checkpoints
and offered encouragement.

“Team Oaks”, pictured, raised
$3,500 for the foundation.

Ramada Solo opens

WYNDHAM Destinations has
welcomed the addition of the
Ramada Suites By Wyndham Solo
to its portfolio.

Located in the Central Java city
of Solo, the 136-room property
offers two-storey residences
featuring walkways, landscaped
gardens & onsite replica temple.

The property also features a
pool, playground, day spa, fitness
centre and conference facilities.

’ Win a trip to Walt Disney Worl

4 =

This month, Walt Disney World in Florida, Virgin '
Australia and Delta Air Lines are giving Travel Daily readers
the chance to win two places on

“A Very Merry Toy Story Land
Christmas Mega-Fam” flying
Virgin Australia and Delta Air
Lines to Walt Disney World
Resort in Florida.

Send your entries to

disneycomp@traveldaily.

com.au. The most creative
judged entry will win one
of two Travel Daily Exclusive
places on the famil.

For more info visit
wheredreamscometrue.com.au

@ DfsnepWorld Resort ¢ 551122 | A DE LTA

N FLORIDA

In a 1-min video,

250 word blog or insta-
worthy photo/meme, tell
us why your Christmas in
July wish is to travel with
Virgin Australia and Delta

Air Lines to Walt Disney

World Resort for the

Christmas season?

Click here
for T&Cs

Delta pilot program Hainan A330-300

HAINAN Airlines will welcome
its 18th A330-300 at the end
of Jul, the first new aircraft the
airline has received this year.

The Airbus will offer passengers
279 Economy class seats and 24
Business class seats, improving
overall capacity for the airline.

MEANWHILE, Tianjin Airlines
will also take delivery of a new
A330-300 on 17 Jul.

DELTA Air Lines has announced
it will launch a new program to
“identify, select and develop the
next generation of pilots”.

The Delta Propel Pilot Career
Path Program will complement
existing pilot training, and focus
on college, company and the
community.

AKL/ADL changes

AIR New Zealand has released
changes to its Auckland to
Adelaide route, effective 28 Oct.

The route is scheduled to be
served by all-Boeing 787-9 aircraft
and its frequency will be reduced
from six weekly, to four to five
flights per week.

The update will replace the
three-weekly A320 services with
787 aircraft.

Amadeus refunds

AIR Serbia has announced that
an automatic refund of JU 115
tickets is now available to all users
of the Amadeus GDS.

In addition, manual refunds will
be needed only in cases of zero
fare INF tickets.

For more information, head to
www.amadeus.com.

CLICK HERE FOR THE 2018 AFTA TRAVEL PAGES SUPPLIER DIRECTORY
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Come share our love of Europe

Book with
confidence with

. New Year & Winter all Of our
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L & New Year
tours now

guaranteed

to depart!

Learn more about

our Festive Tours

WATCH OUR LATEST VIDEOS

Christmas in a French Alpine Village New Year in Berlin
11 Days - Paris to Milan 6 Days - Munich to Berlin

Are you offering your clients Australia’s leading Festive program of Europe?
Contact our friendly reservation staff to find out more

Website: albatrosstours.com.au Phone: 1300 135 015 Facebook: Facebook.com/AlbatrossTours
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Working in partnership with the Australian Travel Industry

USA Specialist Reservations Consultant
Sydney, $45k + Super + Bonus, Ref: 3499PE1

This fantastic company has a huge international presence and is set to open
its door in Sydney in August 2018. If you're looking for something new
then get on board now & get the best start in achieving career progression
quickly. Taking and Making enquiries and reservations from trade and the
general public, this is a soft selling reservations role specialising in the USA
and American holidays. What a unique opportunity to become part of this
niche specialist travel provider at start up.

For more information please call Paul on
(02) 9119 8744 or click APPLY now.

Experienced Luxury Cruise Consultant
Sydney, Up to 60k + Super + Team Bonuses, Ref: 4474)B1

A fantastic opportunity has just opened up with a leading cruise company
based in Sydney! Our client is looking for an experienced consultant with a
strong cruising background to work within their dynamic team. If you enjoy
creating high-end cruise itineraries that include luxury air and land product,
then this role is for you! In return, you will be rewarded with a competitive
base salary and generous team bonuses. The position is Monday to Friday
hours with the odd Saturday shift.

For more information please call Jacqueline on
(02) 9119 8744 or click APPLY now.

Corporate Travel
Brisbane, OTE $75k P.A, Ref: 1971AW3

If you are confident in airfare construction and ticketing and enjoy
working with corporate clients, this fast paced and exciting role is for
you! Working across a range of business sectors and itineraries, you
will be confident, with fantastic communication and interpersonal
skills. IF you want to earn big $$ and pride yourself in delivering
exceptional customer service to VIP and corporate clients - this role is
for you! APPLY NOW!

For more information please call Amanda on
(07) 3123 6107 or click APPLY now.

Luxury Part-Time Consultant
Bayside VIC, Excellent Salary + Incentives, Ref: 3535HC1

If you want to work part-time hours, be a part of a Travel & Cruise Agency
and earn an excellent salary — look no further and apply for this amazing
opportunity. This is a fantastic role for an experienced tailor-made travel
consultant to join the expanding team in this leading, luxury clientele
based agency. You will be creating bespoke holidays and booking luxury
travel packages. Get work/life balance back and the chance to earn a
great salary. This role will not last long — interviews ASAP.

For more information please call Hannah on
(03) 9988 0616 or click APPLY now.

'o.
Work from Home | Customer Service
Sydney, Competitive Base + Super + Flexibility, Ref: 8754AJ01

Rare Work from Home role is now available, offering flexibility of work
hours and the opportunity to sell some amazing products. You will become
an expert in South Eastern Europe and enjoy working for a market leader
in a period of growth. Servicing both Travel Agents and direct customers,
you will be both reliable and friendly, offering superior customer service
levels. This is an amazing opportunity and one that will not last for long.
Shortlisting applications now, get in quick!!

For more information please call Antony on
(02) 9119 8744 or click APPLY now.

Travel Consultant
Sunshine Coast, Competitive Salary Package, Ref: 1282CGA1

A great opportunity has become available for a strong Leisure Travel
Consultant with a minimum of 3 plus years’ experience to build a strong
network of clients within an established travel agency. Working in a
supportive office environment, you will be servicing existing customers
and taking new enquires predominately face to face and via email. If you
have a positive can do attitude, strong attention to details and some good
client following, this is could the perfect role for you.

For more information please call Courtney on
(07) 3123 6107 or click APPLY now.

Travel Consultant
Brisbane, Competitive Salary & Benefits, Ref: 3457521

Enjoy working in an office where you will be liaising with clients that
are from the community & not shopping around! Even though you are
expected to make bookings & converting quotes, this is a customer service
driven role. Located South West of Brisbane CBD, only a short drive or
widely accessible by Public Transport options, you’ll be working for a
well-respected boutique agency predominately working business hours
Mon to Fri with an occasional half day Sat with no late night trading.

For more information please call Serena on
(07) 3123 6107 or click APPLY now.

South America Specialist
Melbourne, $45-$50k + Super, Ref: 3526JP1

If South America is your passion this is the perfect opportunity to turn
your love of Latin America into your work. You will have an unrivalled
knowledge and personal travel experience of the region mixed with 12+
months experience within the travel industry. You will be rewarded for your
knowledge and experience with a salary plus super along with great training
and development opportunities so you'll be able to really grow your career.
Amazing famil opportunities will also be on offer to you.

For more information please call Josh on
(03) 9988 0616 or click APPLY now.

Find your ideal travel job at www.TravelTradelobs.com.au

online... on mobile... in branch
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