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Today’s issue of TD
Travel Daily today has nine 

pages of news including a 
photo page for Excite Holidays, 
plus full pages from:

• Flight Centre
• AA Appointments jobs
• Tauck

COOK ISLANDS
ON SALE

Sydney to Rarotonga direct

from

$289*
seat and bag pp one way 

including taxes

* Travel periods and conditions apply

FOR MORE INFO OR TO 
BOOK SEE YOUR GDS

VIEW HERE >

JASPER SPRING
SENSATION

3 NIGHTS FROM
$739
per person / 
twin share

*Conditions apply from
$1,699*per person 

twin share

PHUKET MARRIOTT 
RESORT & SPA 
MERLIN BEACH

BOOK NOW FOR TRAVEL  
1 NOV 18 - 23 DEC 18 / 1 MAY 19 - 31 OCT 19

Return economy airfares, 
 8 nights accommodation,  

full breakfast daily and more

Bunnik Egypt acquisition
BUNNIK Tours has continued its 

longstanding commitment to the 
Egyptian tourism sector with the 
purchase of a majority stake in its 
Cairo-based ground operator.

CEO Dennis Bunnik told TD the 
business would operate as a joint 
venture with its management 
team, and that Bunnik Tours saw 
the deal as an “investment in the 
future of Egypt”.

Unlike many other operators, 
Bunnik Tours had unwaveringly 
maintained its presence in Egypt, 
continuing to work with and 
support the team there during 
the lean years after the 2011 Arab 
Spring revolution, he said.

That commitment has now paid 
off, with Bunnik saying “Egypt is 
back - booking numbers are now 
above pre-revolution peaks.

“It is the perfect time to realise 

our dream and officially launch 
the joint venture,” he said.

The official opening of a new 
office in Cairo last weekend was 
attended by founder Marion 
Bunnik and sons and co-owners 
Dennis (CEO) and Sacha (MD), 
along with many local hoteliers 
and Nile cruise operator suppliers.

Bunnik said it was an 
opportunity to “celebrate old 
friendships and 14 years of 
working together showing 
Australians the best of Egypt”.

The event was a double family 
occasion as Marion and husband 
Frank celebrated their 50th 
wedding anniversary.

Attendees at the launch event 
also included a number of 
European partners who will be 
using the Bunnik Egypt ground 
operations for their clients.

E X C L U S I V E

THE REAL  
TASMANIA

ON SALE NOW >

SAVE 10%*

ON AUSTRALIA  
& NEW ZEALAND  
HOLIDAYS

Pirie Bath Photography • *T & C’s Apply

EXPLORE 
WORLDWIDE
SMALL GROUP JOURNEYS

Worldwide
SMALL GROUP JOURNEYS

ORDER NOW

AAT NZ 19/20 out
AAT Kings has launched its 

New Zealand 2019/20 brochure, 
featuring over 20 itineraries 
across the travel styles of Guided 
Holidays and Inspiring Journeys.

More brochures on page seven.
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Use personalized, traveler-centric service and technology to transform business travel, 
engaging and supporting your customers every step of the way.

Simplify | Achieve | Tailor | Maximize

Achieve 
outstanding 
performance

Discover More >

on location in

Orlando, Florida
Today’s issue of TD is coming 

to you from the 2018 Very 
Merry Toy Story Land 

Christmas Famil, hosted by 
Disney Destinations.

THE day has finally come for 
the lucky group of agents to 
visit the brand new Toy Story 
Land, which opened in Jun at 
Disney’s Hollywood Studios. 

At Toy Story Land the agents 
will get a chance to meet and 
snap a selfie with the likes of 
Woody, Buzz and Slinky.

Later, participants will tuck 
into a private hosted dinner at 
Disney’s Hollywood Studios 
and an exclusive viewing of 
night-time spectacular, outdoor 
musical, Fantasmic. 

To read more about their 
adventures, see page six.

Pherous doubles 
down on CTD

CORPORATE Travel 
Management founder Jamie 
Pherous has put his money 
where his mouth is, with an ASX 
update on Fri confirming he has 
taken advantage of the recent 
weakness in the company’s share 
price to boost his stake.

Pherous purchased 115,000 
shares in the company, paying an 
average of $21.14 in on-market 
trades for a total price of just over 
$2.4 million.

The acquisition boosted 
his stake in Corporate Travel 
Management to 20,600,000 
shares worth around $430 million.

Oman Air to ATH
OMAN Air has opened 

reservations for new flights 
between Muscat and Athens.

Daily return services on the 
new 737 MAX8 route are set to 
commence effective 01 Jun 2019. 

TV lifts demand for HLO
HELLOWORLD’S first foray 

into travel television has brought 
strong initial results, with the 
group reporting a significant 
boost in demand from its 
Helloworld TV series (TD 31 Jul).

At the 2018 Helloworld 
Frontliners Forum held in Fiji over 
the weekend, Helloworld Travel 
Group General Manager – Retail 
and Commercial, John Constable, 
told TD the new Helloworld 
show had “uplifted the demand 
at Helloworld Travel stores” 
and allowed “the consumer 
to resonate with us on Sun 
afternoon”. 

“The early results have been 
phenomenal - Canada and some 
of the Alaskan cruising following 
the TV show have seen a 
significant uplift,” Constable said.

 The 20-episode series began 
airing on the Nine Network last 
month and was one of a number 
of initiatives that had boosted the 
brand in the past 18 months.

“Since Jul this year we have had 
a significant partnership with 
News Corporation, where we 
have become a platinum partner 
for travel and with significant 
investment by Helloworld we’ve 
been able to drive demand to our 
agents both from cruise, touring, 
and from an air perspective,” 
Constable said.

Other areas of growth included 
network numbers across the 
brand and in the associate 
network, along with new 
technology to ensure agents had 
the tools to drive productivity. 

To meet destination demand,  
Helloworld had launched three 
new brochures featuring South 
America, Japan and the Maldives.

“And of course we are delighted 
that the (Queensland) islands are 
reopening in the coming year and 
are expecting very strong demand 
in the likes of Hayman and 
Daydream,” Constable said.

See more on page five.
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SALE ENDS - 30 NOV 

Flights & 4 nights from $949pp*

BOOK NOW

TWO US military pilots have 
been grounded after their plane 
traced a giant penis in the sky.

The incident was highlighted 
by social media users, who 
posted images of the creative 
flight path (below) along with 
comments hailing the precision 
of the airborne erection.

A US Marines spokesman 
confirmed that “the T-34C crew 
being investigated for flying a 
pattern resembling an obscene 
image are currently not flying 
pending the results of an 
ongoing investigation”.

Window
Seat

Melia to take over 
Rydges Kensington

MELIA Hotels International 
has announced its third London 
hotel, with a new management 
agreement for the property 
currently operating as Rydges 
Kensington London.

Effective 01 Dec, the hotel will 
be managed by Melia Hotels 
International, with a renovation 
early next year to see it adapt to 
Melia brand standards.

The 81-room hotel is about 
two minutes from Gloucester 
Road underground station, and 
complements Melia’s other 
properties in the UK capital, ME 
London and Melia White House.

Melia has also added a third 
hotel in Tanzania, with the Melia 
Arusha to join the Melia Zanzibar 
and Melia Serengeti Lodge.

The 171-room Melia Arusha is 
near Kilimanjaro International 
Airport and will open in Apr 2019 
as an “ideal gateway to an African 
Adventure”.

Agent eco views mixed 
AUSTRALIAN travel agents 

have given mixed views on the 
importance of environmental 
issues in the cruise industry, with 
a quarter saying sustainability is 
not important to their clients.

This year’s Travel Daily/Cruise 
Weekly cruise industry survey 
included new questions on issues 
of sustainability, which showed 
only 19% of respondents consider 
environmental matters to be 
extremely or very important to 
their customers.

The biggest portion, 
representing 39%, say the 
environment is only moderately 
important, with 17% rating it as 
slightly important and 25% saying 
it is not important at all.

The survey also asked agents 
about the hot topic of over-
tourism, drawing a similarly 
mixed response.

When asked whether the issue 
of overtourism was an inhibitor 
to new sales, 45% said no.

About 27% said yes, but the 
largest portion of respondents,  
45%, said they were unsure.

Other aspects of the survey 
asked agents to rate the added 
extras most likely to drive sales 
for a cruise line.

The most effective extra was an 
on-board credit, named by 79% of 
respondents, followed by fly free 
deals (72%), single supplement 
waivers (67%), beverage credits 
(62%) and earlybird offers (61%).

Agents also rated cruise lines for 
their training and development 
programs, with Princess Cruises 
considered best, followed by APT, 
P&O Cruises Australia and Scenic.

In a new question, agents also 
rated Princess Cruises best for its 
insightful webinars, followed by 
APT, Scenic and Crystal Cruises.

U by Uniworld was top for 
training among river cruise lines.

See more in Cruise Weekly, or 
for a full copy of the report, email 
research@traveldaily.com.au. 

reservations@daydreamisland.com                                                                                                                                                                            daydreamisland.com

A place past the horizon, over the reef. Where clownfish hide,
mermaids dive and tequila sunrises are more than just a drink.

Daydream Island, reopening April 2019.
Book your stay at daydreamisland.com.
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A L L - I N C L U S I V E
G I V E A W A Y

T H E  V I R G I N  A U S T R A L I A

Have you heard? You can now help your clients fly  
all-inclusive from Australia to New Zealand to be in with 
a chance to win your share of

2 MILLION VELOCITY POINTS .

Each week, the top 10 selling agents will win  
50,000 VELOCITY POINTS  to use however you’d like.

*Entry is open to Australian residents aged 18 years or over who are employed as a travel agent at a travel agency office located in Australia, have a valid individual work 
email address (generic agency or shared email addresses are not valid) and use a GDS to make bookings, excluding online travel agents and their employees (Entrants).  
Full terms and conditions apply, visit virginaustralia.com/all-inclusive-giveaway for more information.

FIND OUT MORE

  eg+ worldwide
 991A Alexandra Road #01-07

  Singapore 119969
  t +65 6603 4444 

f +65 6224 0553
 www.egplusworldwide.com
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on location in

Cairns, Qld
Today’s issue of TD is coming 

to you from Cairns courtesy of 
Experience Co.

TODAY we are heading to 
Cairns for the unveiling of the 
major new “Dreamtime Dive 
and Snorkel” experience from 
Experience Co.

After arriving in Far North 
Queensland we will board 
helicopters for a scenic flight 
over the Great Barrier Reef, and 
then a picnic on Turtle Beach.

We’ll be staying at Riley, 
the brand new Crystalbrook 
Collection property which is the 
first five-star hotel to open in 
Cairns in over two decades.

Stay tuned as we get a 
glimpse into the many exciting 
things that Experience Co has 
to offer over the next few days.

CLIA to refresh 
awards program

CRUISE Lines International 
Association (CLIA) Australasia 
has announced changes to “the 
CLIAs,” its annual awards program 
which has been running for the 
last 17 years.

Next year’s ceremony is set to 
take place in Sydney on 23 Feb 
2019, with the revamp to see 
the introduction of additional 
award categories, a more 
transparent online voting system 
and a separate judging panel for 
entrants from New Zealand.

There will be a new “Cruise 
Champion” award recognising 
individual travel consultants who 
go above and beyond to drive the 
Australasian cruise sector, along 
with a Rising Star category for 
new entrants to the industry.

In addition, the Cruise Agency 
of the Year Award will separately 
recognise small single-branch 
agencies and those with multiple 
locations or brands.

RedBalloon buys Adrenaline
EXPERIENCES specialist 

RedBalloon today 
announced the acquisition 
of rival Adrenaline.com.au, 
as part of plans to scale 
domestically as well as 
expand into international 
markets.

Both brands will operate 
as subsidiaries of the Big 
Red Group (BRG), with 
spokesperson Naomi 
Simson (pictured with her co-
founder David Anderson) saying 
the deal feeds into a multi-brand 
strategy around BRG’s IT platform.

“We see momentum and 
demand building for experiences 
that serve different purposes for 
our customers - from gifting to 
team events, bucket lists, travel 
and the ‘things to do’ market,” 
Simson said.

She said BRG worked with about 
3,000 supply partners across 
Australia and New Zealand.

“As experience aggregators the 

BRG offers its partners another 
distribution channel, delivering 
repeat customers, brand reach 
and world class technology 
as part of our shared services 
portfolio,” she said.

The Adrenaline and RedBalloon 
brands will remain separate but 
work out of the same office in 
Sydney, with Adrenaline to be led 
by General Manager Julia Wilson.

Adrenaline is the BRG’s first 
acquisition, with Simson saying 
the group was also eyeing other 
local and international brands.
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NSW targets Xi’an
TOURISM operators from 

across NSW last week promoted 
their businesses to more than 200 
travel trade representatives in the 
city of Xi’an as part of a Greater 
China Roadshow mounted by the 
NSW Government.

The event involved 27 NSW 
businesses and was aimed at 
capitalising on the direct flights 
from Xi’an to Sydney now offered 
by Hainan Airlines and China 
Eastern Airlines.

“Not only is this our largest 
China delegation, it’s the first 
time we have held the Greater 
China Roadshow in Xi’an,” said 
NSW Minister for Tourism and 
Major Events Adam Marshall.

“As the capital of Shaanxi 
Province with a population of 
more than 12 million people, 
this is a hugely important growth 
opportunity for NSW,” he said.

The Greater China Roadshow 
consisted of one-on-one meetings 
and networking events held 
between 05 and 09 Nov.

Gong link starts
REGIONAL carrier Fly Corporate 

has launched its new service 
between Wollongong and 
Melbourne’s Essendon Fields 
Airport, reviving a direct link 
previously operated by failed 
carrier JetGo (TD 06 Sep).

“This will be the biggest service 
from Essendon Fields Airport to 
the third biggest city in NSW,” 
said airport CEO Chris Cowan.

Nine return flights per week will 
be offered on the route, which 
is served by 34-passenger Saab 
340B Plus aircraft.

Virgin shift at LAX
VIRGIN Australia’s check-in 

location at Los Angeles Int’l 
Airport has moved from Terminal 
2 to Terminal 3 as part of the 
gateway’s current upgrade.

Flights continue to depart 
from Tom Bradley Int’l Terminal, 
which is linked to Terminal 3 via a 
walkway, with a three min walk.

For full details CLICK HERE.

Helloworld top achievers

THE 2018 Frontliners Forum 
came to a close in Fiji on Sat, 
with the gala awards dinner held 
at the Denarau International 
Convention Centre recognising 
the Helloworld Travel’s top 
achievers from across the 
Branded and Associate networks.

Consultant of the Year was 
awarded to Scott McGlynn, 
Helloworld Travel Winston 
Hills, NSW, and Angela Kaluzyn, 
Skilled Travel, NSW; Rising Star 
Award went to Teija Peiponen,  
Helloworld Travel Esperance, WA, 

and Sarah Wittchen, Globenet 
Travel, Qld; Top Revenue Award 
was presented to Sarah Vassallo,  
Helloworld Travel Mackay, Qld, 
and Lisa Priestley, Sylvania Travel 
& Cruise, NSW.

Pictured left are Helloworld 
Head of Branded Network Julie 
Primmer with Scott McGlynn 
Helloworld Travel Winston Hills, 
NSW; and Helloworld Travel 
Group General Manager – Retail 
and Commercial John Constable.

Pictured top are all the winners 
of the night and inset is a Fijian 
traditional dancer kicking off the 
awards ceremony. 

CLICK HERE for more photos.

CAREERS @ GBT
Navigate Your Great

Apply NowWe are hiring Travel Consultants

At American Express Global Business Travel, our global presence and market-leading 
solutions mean an endless number of possibilities that can help you reach your career 

destination. Join the GBT adventure…

http://bpgclick.com/td?c=208&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=mailto:info@traveldaily.com.au
http://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=http://www.traveldaily.com.au/
http://bpgclick.com/td?c=197&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=https://www.virginaustralia.com/cs/groups/internetcontent/@wc-salesagenthub/documents/webcontent/~edisp/lax_terminal_update_tr.html
http://bpgclick.com/td?c=50&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=https://www.facebook.com/pg/traveldaily/photos/?tab=album&album_id=10156626480225995&__tn__=-UC-R
http://bpgclick.com/td?c=156&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=https://travelhrportal.wd1.myworkdayjobs.com/en-US/Jobs/job/AustraliaNew-South-WalesSydney/Travel-Consultant_J-33901


Travel Daily        e info@traveldaily.com.au t 1300 799 220 w www.traveldaily.com.au page 6

Monday 12th November 2018

Media Sales Executive
Macquarie Park, Sydney

Do you have the skills to lead customers along the 
path to purchase and can confidently close a sale?

•	 Influential sales role across digital, print and bespoke projects
•	 Full-time with competitive base salary and on target earnings

The Business Publishing Group has several leading news publications 
spanning travel, cruise, business events and pharmaceutical sectors and 
requires a team player to join our growing sales and marketing division. 

This role requires you to develop and implement sales strategies, win new 
business, service existing clients and deliver upon sales targets. 

If you have a minimum three years experience in media sales and are a 
motivated go getter who can demonstrate prior success, apply today. 

Email your confidential CV with Cover Letter to  
jobs@traveldaily.com.au before 16/11/18

Merry Mouseketeers

IT HAS been an action-packed 
weekend for this merry band 
of mouseketeers, who have 
been busy experiencing the best 
attractions at Magic Kingdom 
and Disney’s Typhoon Lagoon at 
Walt Disney World Resort. 

There have been Disney 
character meet and greets, 
thrilling rollercoasters, and a silly 
season soiree which saw the park 
completely transformed into a 
magical winter wonderland.

Speaking to Travel Daily, Flight 
Centre Strathpine Assistant Team 
Leader Tara Dickinson (pictured 
inset) said “everything about 
Disney’s A Very Merry Toy Story 
Land famil has been magical”.

“The highlights for me were the 
fireworks shows over Cinderella’s 
Castle and meeting with Minnie 
Mouse and Daisy Duck. 

“Even though I have been to 
Disney World once before, I have 
learned so much already in a 
short amount of time.

“From the site inspections to 
hints & tips around the parks, I will 

be able to go back to my clients 
knowing I can make their Disney 
experiences even more magical.”

The famil participants are 
pictured above striking a pose in 
front of the iconic Disney castle at 
Magic Kingdom - more pics HERE.

McLachlan brochure
MAT McLachlan Battlefield 

Tours has released its 2019 
touring brochure, packed with 28 
new tours including a new “Value 
Tours” range.

The Value Tours cover more 
than 20 itineraries in Europe, 
mostly covering WW2 battlefield 
sites, with prices for four-day 
D-Day landings leading in at $668.

Also new to 2019 are Anzac 
Day tours to significant locations 
in Asia, the Pacific and Australia 
such as the six-day Anzac Day at 
Hellfire Pass in Thailand and five-
day Anzac Day in Australia which 
visits Canberra, Cowra & Temora.

NCL Jewel refurb
NORWEGIAN Cruise Line has 

confirmed Norwegian Jewel has 
completed her two-week bow-to-
stern refurbishment.

Norwegian Jewel will introduce 
her refreshed venues, updated 
spaces, new entertainment and 
redesigned staterooms down 
under when she arrives in Sydney  
on 01 Dec.

She will spend her summer 
2018 and autumn 2019 seasons 
cruising from Sydney, Hong Kong 
and Singapore, before joining 
Norwegian Bliss and Norwegian 
Joy in Alaska for the North 
American summer.

WA Shanghai boost
TOURISM Western Australia 

has announced the allocation 
of an additional $1m to the 
China market for co-operative 
and tactical campaigns to build 
awareness of WA in Shanghai.

The new strategy will target the 
development of direct air routes 
with the aim of driving business 
and incentive travel, while 
Tourism WA will also encourage 
local operators to become 
ChinaReady to better serve the 
Chinese consumer.

Tourism Minister Paul Papalia 
said visitors to Western Australia 
had more than doubled since 
direct flights between Perth and 
Guangzhou were introduced by 
China Southern.

“We recognise that there is the 
potential to grow this market 
further,” Papalia said.

DISCOVER MORE  >

WIN YOUR WAY TO

THE GRAMMYS® 
IN L.A.

THIS WEEK’S WINNER IS: 
Ben Houseman
Flight Centre Bondi Junction

Could it be you next week? 
Every entry counts to the major prize.

Competition ends 14 December 2018.
Terms and conditions apply.
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BROCHURES
WELCOME to Brochures of the Week, Travel Daily’s Monday feature. 
If your firm is releasing a new brochure you’d like to make the industry 
aware of, send a brief description summarising its features and 
itineraries, including a PDF of the front cover, and contact details to 
brochures@traveldaily.com.au.

This week is Italian Cuisine week 
and thanks to the Italian National 
Tourist Board, Travel Daily readers 
can join Barilla in Sydney for 
an authentic hands-on Italian 
cooking experience. Casa Barilla 
will take you on a culinary journey 
through Italy’s gastronomic 
regions. Each hands-on class is 
intimate, with only 16 people, and 
interactive: you learn, you cook 
and you eat! The class includes a 
cocktail and antipasto on arrival, 
all food and wine with your meal, 
plus a generous goodie bag to 
take home. Prize is for two people 
and valued at $200.

To enter, send a photo of what 
represents Italy to you to  
italia@traveldaily.com.au. The 
most creative entry will win.

 

VA exceeds gender target

VIRGIN Australia has exceeded 
its target of an equal intake of 
males and females for its 2018 
Pilot Cadetship program, with 

females representing 56% of the 
cadets, a 200% increase on the 
previous program.

The 2018 Pilot Cadetship will 
run for 54 weeks at Flight Training 
Adelaide in SA and at the end 
of their training the cadets will 
graduate with a Commercial 
Pilot Licence and will be offered 
roles as certified First and Second 
Officers with Virgin Australia. 

The airline was last month 
chosen to launch a new Aviation 
Centre of Excellence in Tamworth, 
NSW (TD 31 Oct).

Virgin Australia Group Executive 
People, Lucinda Gemmell, said 
the carrier was committed to 
increasing gender diversity across 
all areas of its business and was 
thrilled to have exceeded the 
gender target it set itself.

“Both the young men and 
women who have been accepted 
into the next program are all 
extremely passionate, talented 
individuals and we are very much 
looking forward to welcoming 
them all into the Virgin Australia 
family,” Gemmell added.

The Pilot Cadets are pictured.

Natural Focus Safaris - Canada & Alaska 2019
Natural Focus Safaris has gone to press with its 
2019 Canada & Alaska brochure. The 52-page 
program showcases a range of cruise and rail tours 
as well as wilderness lodges and luxury city stays. 
A number of new experiences make their debut 
in the brochure, including the Auyuittuq National 
Park, where clients can search for Beluga Whales 
on the Polar Bears & Whales of Cumberland Sound 
tour. Other highlights include the Kamai and Danali 
National Parks, along with the unique lodges of the 

mobile Tundra Buggy Lodge in Churchill and the floating Knight Inlet 
Lodge in British Columbia. The program offers clients the chance to 
explore Alaska’s Inside Passage by boat, or travel by luxury train.

APT - Kimberley Short Breaks 2019
APT’s new Kimberley Short Breaks brochure 
provides itineraries designed for guests who are 
limited on time, but still want to explore the region. 
Ranging from two- to four-day holidays, the 
packages consist of light aircraft flights, guided day 
tours and unique stays at APT’s exclusive Bungle 
Bungle Wilderness Lodge. Guests will witness the 
highlights of Purnululu National Park, including the 
Bungle Bungle Range, Echidna Chasm, Cathedral 
Gorge and Piccaninny Creek. Prices for APT’s 

three-day Purnululu 4WD Experience lead in at $1,695 per person twin 
share, with savings of up to $500 per couple if the itinerary is booked 
before 15 Dec.

Cebu $129 fares
CEBU Pacific is holding a “Two-

Day Crazy Seat Sale” offering 
flights to the Philippines from 
$129 until 11.59pm today.

The fares apply to travel 
between 01 Feb-31 May, with 
one-way tickets to Manila from 
Melbourne starting at $129.

Singapore Airlines, one of the world’s most respected travel brands, has 
an exciting opportunity for a motivated and capable individual to join our 
team in the Sydney CBD.  
The successful candidate will lead a team of Officers and ensure that 
tasks are performed efficiently and with the highest standards of customer 
service. SWP Service Centre’s core functions are:

•  Customer relations and responding to customer feedback
•  Escalation support for the Customer Contact Centre    

The principal accountabilities of the Senior Officer role are:
•  Resolving issues raised by our Premium Passengers 
•  Liaising with our Contact Centre to resolve customer issues
•  Preparing and submitting weekly and monthly reports
•  Providing outstanding team leadership and developing staff skills. 

The successful candidate will possess:
•  Outstanding customer service and time management skills
•  Fluent written and spoken English
•  Well-developed computer skills
•  Experience in a Senior Res & Tktg or Customer Relations role. 
•  People management experience, focusing on service excellence.

The salary starts from $ 56,487 plus 10% super, private health insurance 
subsidy and staff travel benefits.
To apply, please send a cover letter addressing the selection criteria 
and your CV to Mr Dejan Eminagic, Service Centre Manager, via 
email to Lyn_Larsen@singaporeair.com.sg

Applications close COB Monday 19 November 2018
All applications will be treated in strict confidence. 

Australian Citizenship or permanent residency status is required. 

Senior Service Centre Officer -
 Customer Relations - Sydney
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EXCITE Holidays and Las Vegas 
Convention & Visitors Authority 
recently held two exclusive 
events in Brisbane and Sydney, 
bringing the spirit of Las Vegas 
alive for agents and partners. 

Also in attendance were 
representatives from Caesars 
Entertainment, Cirque du Soleil, 
My Ultimate Vegas, Graceland 
Wedding Chapel, Machine 
Guns Vegas, MGM Resorts 
International, Papillion Group, 
The Cosmopolitan of Las Vegas, 
Tropicana Las Vegas, Wynn Las 
Vegas & Encore. 

In Brisbane, top selling agents 
were invited to Laruche where 
they were welcomed with a 
Cosmopolitan cocktail, while a DJ 
spun house tunes and Elvis made 
an appearance to really transport 
the agents to Las Vegas. 

A few days later in Sydney, 
agents descended upon Bea 
Restaurant in Barangaroo where 
they were welcomed with coffee, 

fresh juices and a make-your-own 
bloody mary station.

They then indulged in a mouth-
watering meal to kick-start their 
morning in style. 

Jessica Luxton from Las Vegas 
Convention and Visitors Authority 
gave an insightful presentation 
about the latest developments 
and exciting experiences 
available in Las Vegas at both 
events before awarding a few 
lucky agents with incredible 
prizes including hotel stays, 
tours and attractions.

Viva Las Vegas with Excite Holidays!

JESSICA 
Luxton of the 
Las Vegas 
Convention 
and Visitors 
Authority 
mingles with 
guests.

SYDNEY agents and partners 
kick off their morning in style.

DEBRA Gibb, Why Travel; Sherwin Mercado, Papillon Group; Sebastian Salas, My Ultimate Vegas; and Shelly Hillas, MTA Travel.

IT’S not Vegas without 
Cosmopolitan cocktails!

AGENTS learnt about the entertainment capital 
of the world from Las Vegas partners.

Mon 12th November 2018

A BESPOKE menu was 
served at Bea Restuarant. MARIO Paez, Co-Founder & 

Managing Director of Planet Dwellers.

SIOBHAN Bailey & Jade Heath, Create Travel; Brendan Paul as Elvis, Graceland Wedding Chapel; Sue Watts, Excite Holidays; and Mandi Forrester-Jones, Viva Events.

http://bpgclick.com/td?c=208&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=mailto:info@traveldaily.com.au
http://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=http://www.traveldaily.com.au/


Travel Daily        e info@traveldaily.com.au t 1300 799 220 w www.traveldaily.com.au page 9

Monday 12th November 2018

FIND THE RIGHT TRAVEL SUPPLIER FOR YOUR NEEDS IN THE 2018 AFTA TRAVEL PAGES SUPPLIER DIRECTORY.

business events news

EDITORIAL
Editor in Chief and Publisher – Bruce Piper 
Managing Editor – Jon Murrie 
Editor – Jasmine O’Donoghue 
Contributors – Adam Bishop, Sarah Fairburn,  
Anastasia Prikhodko, Jenny Piper,
Christian Schweitzer
info@traveldaily.com.au

ADVERTISING AND MARKETING
Sean Harrigan and Lisa Martin
advertising@traveldaily.com.au

BUSINESS MANAGER
Jenny Piper 
accounts@traveldaily.com.au

www.traveldaily.com.au

Travel Daily is part of the Business 
Publishing Group family of 
publications.

Produced each weekday since 
1994, Travel Daily is Australia’s 
leading travel industry publication. Travel Daily is a publication of TDaily Pty Ltd ABN 34 108 508 765. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of Travel 

Daily no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Suite 1, Level 2, 64 Talavera Rd  
Macquarie Park NSW 2113 Australia
PO Box 1010 Epping NSW 1710 Australia
Tel: 1300 799 220 (+61 2 8007 6760)

Travel Daily operates by paid subscription 
to people within the travel industry -  sign 
up at www.traveldaily.com.au.

WIN YOUR 
WAY TO 
AFRICA

Enter for your chance to win a 12 day safari to 
Botswana – including flights!
Fly on South African Airways, Best Airline to Africa and travel with 
Australia’s Best Speciality Wholesaler, Bench Africa, on the Highlights of 
Botswana Mobile Safari.
To win, all you need to do is have the most creative photo showing your 
‘Africa’ face – the over the top, super excited or emotional expressions 
that many people make on seeing the incredible experiences that Africa 
offers. It can be from a trip you took to Africa or even from here (using 
your imagination)!

Send your entries to 
bench@traveldaily.com.au

Terms & conditions

HA Cali fire waiver
HAWAIIAN Airlines is waiving 

reservation change fees for 
customers holding tickets for 
travel to and from Los Angeles 
International Airport and 
Long Beach Airport due to the 
California wildfires.

One-time reservation changes 
can be made at no charge for 
bookings scheduled for travel 
09-12 Nov for new flights no later 
than 19 Nov 2018.

New Yemen airport
THE Kingdom of Saudi Arabia 

has announced the development 
of a new airport project in Yemen 
which will have capacity for two 
million travellers a year.

The Saudi Redevelopment 
and Reconstruction Program for 
Yemen will rebuild the airport 
in the city of Marib, east of the 
country’s capital Sanaa.

Marriott Europe MD
MARRIOTT International has 

announced the appointment of 
Liam Brown as its new President 
and Managing Director of Europe.

Dublin, Ireland-born Brown is 
being promoted from his current 
role as the hotel giant’s President 
of Select Brands and Owner and 
Franchise Services for North 
America.

Jordan flooding
MORE than 4,000 tourists have 

been evacuated from Petra in 
Jordan due to heavy rain which 
has led to flash flooding.

Visitors were taken to high 
ground as water surged through 
a canyon leading to the ancient 
Treasury (Al Khazneh) attraction.

QF double points
QANTAS this morning kicked off 

a week-long promotion offering 
double Qantas Points on eligible 
QF and EK operated flights.

All passengers in each booking 
must register for the campaign, 
and book a Qantas or Emirates-
operated flight with a QF flight 
number from today through until 
11.59pm on Fri 16 Nov 2018, for 
travel between 01 Dec 2018 and 
30 Jun 2019.

The bonus Qantas points will be 
credited to customer accounts 
up to six weeks after travel, with 
no limit to the number of eligible 
bookings that can be made.

Register at qantas.com.

Ryanair 737 grounded in France
FRENCH officials have upped 

the ante in the country’s ongoing 
dispute with Irish low-cost carrier 
Ryanair over state subsidies, 
seizing a Boeing 737 aircraft at 
Bordeaux Airport.

Passengers had boarded the 
plane which was just about to 

take off for London Stansted.
They were forced to disembark 

and take a later flight, with the 
French civil aviation authority 
saying it was “unfortunate 
that the state had to take 
such action, which led to the 
inevitable inconvenience of the 
149 passengers on board the 
immobilised plane”.

The dispute dates back to 2008 
when the local government paid 
subsidies to airlines to operate 
flights from Angouleme airport, 
which were later deemed illegal 
by the European Commission.

France appears to have had 
difficulty in recovering the 
“incompatible aid” from Ryanair, 
in response to an EC order 
requiring the country to “level 
the playing field”.

The aircraft is now flying again 
after Ryanair reportedly repaid 
€525,000 in subsidies on Fri.

NSW permit LTPS/18/28921 / ACT permit TP 18/01724

A-League
Winner R4
Congratulations

MATTIA CENTOFANTI
from Bunnik Tours

Mattia is the top tipper for 
R4 of Travel Daily’s A-League 

footy tipping competition. 
They’ve won a $250 travel 
voucher from Keith Prowse 

Travel.

A•LEAGUE

A-League tipping competition is 
sponsored by Etihad Airways and 

Excite Holidays, with the top tipper 
for the season winning a trip to 
Manchester to see Manchester 

City play.
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LOOKING FOR THE NEXT 
DESTINATION IN YOUR 
TRAVEL CAREER?
Check out our current career opportunities!

TO DISCOVER MORE OPPORTUNITIES WITHIN FLIGHT CENTRE TRAVEL GROUP VISIT WWW.FCTGCAREERS.COM

Do you love all things numbers and the story it can tell? Flight 
Centre is looking for a Data Analyst to join the Australian Risk 
Team where you will own, develop and maintain the data analytics 
tools. The team itself acts as experts in assisting operational 
and financial leaders to own risk management within their own 
businesses and would love for you to join our family today!
Closing Date: 16 November 2018

APPLY NOW >

Data Analyst - Brisbane

Looking for that dream role in the travel industry, that offers 
workplace flexibility? Flight Centre Business Travel offers this and 
so much more to their Corporate Travel Consultants! If you have 
at least 2 years of experience as a Travel Consultant and want a 
new Challenge working for one of the worlds largest Corporate 
travel organisations, then look no further!
Closing Date: 23 November 2018

APPLY NOW >

Corporate Travel Consultant - Sydney
Want an opportunity that allows you to problem solve and have 
a direct impact on your company’s profit & loss performance? Do 
you have industry experience and want to try something new? In 
this role you will actively manage relationships with stakeholders 
internal and external to the business.

Closing Date: 16 November 2018

APPLY NOW >

Pricebeats Coordinator - Brisbane

Campus Travel is Australia’s only travel management company 
dedicated exclusively to the needs of academic and university 
travellers. Campus Travel’s Consultants enable our academic 
travellers to ‘connect their individual brilliance’ with the help of 
unique itineraries. We are looking for a Travel Manager to join 
our team!
Closing Date: 21 November 2018

APPLY NOW >

Travel Manager - Adelaide
We're looking for enthusiastic Corporate Travel Consultants 
to join Flight Centre Business Travel. Do you already have 
experience as a Travel Consultant or Travel Manager? If so, we'd 
love to hear from you! Enjoy flexible working options and an 
encouraging team environment.

Closing Date: 16 November 2018 

APPLY NOW >

Corporate Travel Consultant - Brisbane

HOT JOBS OF THE WEEK

Corporate Traveller offers a range of specialised business travel 
solutions and corporate travel consulting services to make our 
clients travel faster, cheaper and greener. We're currently on 
the lookout for experienced consultants to take the next step as 
Corporate Travel Consultants in our Global head office in Brisbane.

Closing Date: 19 November 2018

APPLY NOW >

Corporate Travel Consultant - Sydney
Do you want to work in a fast-paced environment where every 
day is a new adventure? Are you looking to find better work-life 
balance? Then consider working in one of FCTG’s most integral 
support businesses! Take your experience as a consultant to 
the next level and continue to assist customers in a behind the 
scenes role.
Closing Date: 16 November 2018

APPLY NOW >

International Assist Consultant - Brisbane

Do you have two years’ travel sales experience? FCM Travel 
Solutions are looking for multi-skilled Corporate Travel 
Consultants to join our team. The challenging world of corporate 
and leisure travel management will be sure to take your career to 
new heights!

Corporate Travel Consultant - Brisbane

Closing Date: 29 November 2018

APPLY NOW >
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2 FREE BUSINESS CLASS TICKETS 
RETAIL CONSULTANT – HIGH END PRODUCTS 

SYDNEY – UP TO $70K PKG + FAMILS 
This award winning company is looking for an experienced 

travel professional to service their high end leisure clients. Be 
part of a fantastic team who thrive on being the best of the 

best. You’ll love walking every day into this elegant office 
located in the North Shore with a supportive family feel 
environment. No two days will be the same as you book 

exciting trips from A-Z. Be rewarded with a high salary and 2 
free business class tickets to the destination of your choice.  

 

JOIN AUSTRALIA’S FASTEST GROWING SECTOR 
ONLINE CRUISE SPECIALIST 

 SYDNEY – PACKAGES STARTING FROM $60K 
Calling all experienced Travel Consultants!! Are you looking 

to escape the face to face retail environment? This is an 
amazing opportunity to join a leading Australian family 
owned and operated company specialising in the cruise 

sector. Work in an online environment booking luxury cruise 

packages along with all flights and land arrangements. 
Amazing CBD location close to public transport and shops 

with a competitive salary package and benefits on offer.  

TRUMP THE COMPETITION 
USA WHOLESALE SPECIALIST 

MELBOURNE – $50K - $55K PKG DOE  
Do you have a strong passion for USA and Canada? Time to 
put your strong product knowledge to great use and assist 
direct customers and travel agents! From L.A to New York 

and beyond, you will enjoy specialising in this exciting 
product and grow your career in the wholesale world. 

Fantastic work life balance with Monday – Friday business 
hours, great team environment and free parking available in 

the South Eastern Region of Melbourne. 

 

 This 

 

WORK ONSITE FOR THE CLIENT 
IMPLANT CORPORATE TRAVEL CONSULTANT 

BRISBANE – UP TO $60K PKG + PENALTIES 
Looking for your next challenge in corporate travel? This is it. 
Working for a leading global TMC you will be based on site 
for one of their main accounts. Handling international and 
domestic bookings this client is like no other. Working a 7 
day rotating roster you will earn a top salary along with 

penalties for night and weekend work. Car parking is 
provided for night shifts. If you are wanting to take your 

consulting skills to the next level – apply today. 

 

 

 

NSW & ACT - 02 9231 6377 - apply@aaappointments.com.au 
VIC, WA & SA - 03 9670 2577 - recruit@aaappointments.com.au 

QLD - 07 3229 9600 - employment@aaappointments.com.au 
 

FOR ALL THE BEST VACANCIES VISIT OUR WEBSITE www.aaappointments.com.au 

BE A TRAVEL SUPPLIER & GAIN WORK/LIFE BALANCE 
TRAVEL RECRUITMENT ACCOUNT MANAGER 

SYDNEY – TOP SALARY PKG + BONUSES 
Love being a part of the travel industry, but over consulting? 
This is an exciting opportunity to become a travel supplier to 
the TOP CLIENTS in the industry.  From cruise companies, to 
airlines, corporates and more, you will enjoy supplying your 

premium clients with their next talented employee whilst 
helping your colleagues find their PERFECT MATCH! 

You will love being part of our fun AA team, earning a top 
salary, bonuses, staff conferences & Mon-Fri hours. 

 

FREE LUNCHES & TRIP TO THE USA 
SENIOR CORPORATE CONSULTANT - SABRE 

SYDNEY – UP TO $80K PKG  
Love the travel industry, but need a new challenge? 

This is an exciting opportunity to work in a GORGEOUS new 
office in the heart of the CBD.  On a daily basis you will be 
supporting key Corporate clients including assisting with 
online bookings, ticketing and special requests. Excellent 

travel perks including 2 weeks training in their international 
head office and career progression opportunities are on offer 

along with a top salary package.  

 

 

 

     
 

  www.aaappointments.com.au 
 

 

 

TAKE A STEP BEHIND THE SCENES  
FARES AND TICKETING CONSULTANT 

MELBOURNE – up to $50K PKG + $$ BONUSES 
Ever wondered what happens behind the scenes in travel?  

This is a rare opportunity for a solutions focused travel 
consultant to step into a fares and ticketing role. You’ll be 

trained on all the GDS and learn skills that will open doors in 
your career!  No more face to face sales or tiresome hours, 

you’ll enjoy a great work life balance along with above 
industry standard salary PLUS bonuses in this exciting role! 

Call today to find out more.  

 

TOWNSVILLE CONSULTANTS- THIS ONE’S FOR YOU! 
RETAIL TRAVEL CONSULTANTS 

TOWNSVILLE – UP TO $45K PKG + $$ BONUSES 
This leading retail travel agency is looking for an experienced 
travel consultant with strong customer service and sales skills 
to join their fantastic team. Be part of a great company and 

brand! You will hit the ground running as a retail travel 
consultant, booking exciting worldwide itineraries for new, 

repeat and referral clients.  A top salary package + $$ 
bonuses, famils and more on offer. All you need is a min of 

18 months retail consulting experience.   

 

Want your career search handled confidentially?  Call the experts! 



Order now from TIF’s

PLUS  
Time on TAUCK
FREE Hotel night 
pre or post tour 
when you book 
by 31 Dec ‘18

TAUCK Value... All this & more
• 90+ years experience
• Uncommon Access for Tauck guests only
• Unique Activities included
• Premium hotels, centrally located
• Our Tauck Directors averaging 10 years experience with Tauck
• Arrival & Departure transfers included
• Luggage is handled for you from start to finish
• Local experts & guides - handpicked
• Authentic dining experiences included
• Early-morning or after hours access when crowds are fewer

Call our Inside Sales Team on 1300 732 300   |   tauck.com.au

http://bpgclick.com/td?c=7&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD121118&u=http://www.tifs.com.au/

