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Today’s issue of TD
Travel Daily today has seven 

pages of news, a photo page 
for Viking Cruises, plus full 
pages from: 

• Tauck
• Travel Trade Recruitment

OFFER ENDS 23 OCTOBER 2019

5 NIGHTS ‘ALOHILANI RESORT WAIKIKI 
BEACH, RESORT CREDIT + TRANSFERS

$1,239*
PER PERSON  
TWIN SHARE

*Conditions apply

SAVE $407* 
PER PERSON

HAWAIIAN GETAWAY

*Conditions Apply.

CANADA
& ALASKA

FLY FREE*

M
O

R
E

17 DAYS FROM ONLY

$7,895*PP TWIN SHARE

Record growth for ATAC
THE Australian Travel Agents 

Co-operative (ATAC) has put 
more money into the pockets 
of members than ever before as 
the buying group achieves record 
year-on-year growth.

Speaking with Travel Daily 
ahead of the group’s AGM and 
conference, ATAC’s Chairman 
Ken Morgan said the group last 
year achieved TTV of around 
$230 million and that this year it 
was “around $250m in TTV - so 
another 10% growth.”

Morgan attributed the increase 
to the commitment of ATAC’s 
members in supporting preferred 
partners which for the first time 
will result in more than $1.2 
million in override payments 
delivered back to the members, 
eclipsing last year’s record of 
$900,000 in overrides.

“An average of $29,000 was 
returned to each member of the 
co-op,” Morgan said, indicating 
that “other buying groups might 
look at that number and say that 
they pay much more than that, 
but they also charge a lot more.”

“That average override payment 
we’ve paid is at no cost to our 

members,” he added.
Membership of the co-op has 

also swollen in the past year with 
17 new members added, lifting 
the group size to 120 members.

Morgan said that with the 
addition of members from both 
WA and SA, there were now 
board positions available within 
the co-op from these states which 
“would give us a truly national 
representation”.

“We see more growth in 
membership coming particularly 
out of WA which will mean we’ll 
probably need to put a resource 
in to manage that market and 
serve the members,” he said.

Despite the slowing of the 
economy and a sluggish retail 
sector, Morgan was optimistic 
that travel “seems more resilient” 
and that the co-op’s value 
proposition in attracting members 
and support of preferreds would 
see them on sure footing for 
future growth.

“I think if we can replicate 
another year of 10% growth 
again, we would be pretty happy 
with that.”

TAANZ revamp
THE Travel Agents Association 

of New Zealand has a new 
president, with the organisation 
this morning announcing that 
Brent Thomas from House of 
Travel will take over the role from 
Andrew Bowman.

Other changes to the TAANZ 
board include the appointment of 
Sarah Hunter, GM of Go Holidays, 
along with Jackie Bell from 
Helloworld Travel’s The Travel 
Brokers brand and Jayne Alldred 
from House of Travel.

A further board member will 
be appointed from First Travel 
Group, Bowman confirmed, with 
the changes reflecting a focus on 
“succession and diversity”.

The new appointments were 
decided during the TAANZ AGM 
in Auckland at Air New Zealand’s 
Innovation Centre.

on location on the 

Volga River
Today’s issue of TD is coming 
to you aboard Viking Cruises’ 
Viking Akun cruising between 
Moscow and St Petersburg.

CRUISING northwards across 
the scenic Lake Ladoga, Neva 
River and the Svir River, our 
voyage includes a visit to  
Mandrogy.

This is a charming waterside 
village which has been 
reconstructed to preserve 
traditions such as Matryoshka 
(Russian doll) painting and the 
Russian Banya and a sauna, 
steam bath and “therapeutic 
birch broom massage”.

Over the weekend we will 
arrive in St Petersburg, where 
Viking tours include visits to the 
famous Hermitage, Peterhof 
Palace, the Faberge Museum, 
and an evening of Russian ballet.

E X C L U S I V E

Tauck cruising 2020
TAUCK is offering travellers 

the opportunity to cruise the 
Galapagos Islands, Antarctica 
or the Arctic as part of its 2020 
program.

The cruise and tour operator 
will offer four nine-day sailings 
through the Galapagos Islands, 
starting from $9,749ppts, while a 
10-day Norway’s Arctic Adventure 
voyage will depart Oslo on 03 Jul.

See page 8 for more info.

Chinese spend up
CHINESE tourist transaction 

volume in Australia has jumped 
25% over the Golden Week 
holiday period compared with 
the same time last year, mobile 
payment platform, Alipay, reports.

The company said 99% of 
Chinese visitors used Alipay while 
in Australia, with airports, and 
popular destinations including 
Chinatown key drivers for spend.

Despite the increase in 
transaction volumes, Alipay ANZ 
Director John O’Loghlen warned 
that Australia faces increasing 
competition for Chinese tourism 
dollars as other Asia countries 
target the market, meaning 
Australia will need to review its 
strategies for engaging Chinese 
visitors to maintain growth.

MEANWHILE Alipay has 
recently expanded its ops in Qld.
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Asiana A380 is 
now  offering the 
1st class suite at 
the business class 
rate for the return 
flights to Seoul. 

Reservations 02 9260 4300 
 flyasiana.com

LEARN MORE

Travel to Korea in the 
 hotel in the sky.

From Nov 19 ~ Mar 20

Discover More
 

Agents, give your customers the Japan holiday they deserve.

 

time indulgeto
Become a Commodore by 22 December 2019, 
11.59pm AEDST, for the chance to win!*

Academy is taking you and a guest on a  
7 night Canada & New England roundtrip  
New York onboard our flagship Sky Princess!

Minor Prize: 12 x $200 AUD Visa Gift Cards

CLICK HERE TO LAUNCH ACADEMY
*T&C’s apply

Far East new brand
FAR East Hospitality has 

announced the debut of The Clan 
Hotel, a new hotel in Singapore 
which “anchors the group’s 
vision in rethinking what luxury 
means for a new generation of 
travellers”.

The first property to launch 
under the brand will debut in the 
first half of 2020, on Cross Street 
Singapore near Raffles Place.

According to Far East Hospitality 
CEO Arthur Kong travellers aged 
25-44 made up more than 40% of 
int’l visitor arrivals to Singapore 
over the last six months.

“Discerning and savvy, they are 
willing to pay reasonably more 
to enjoy unique or memorable 
experiences...this new generation 
of travellers defines luxury 
beyond the traditional sense.”

The Clan Hotel features 324 
rooms with a range of innovations 
including immediate room 
check-in services with limousine 
transfer or luggage forwarding, 
plus a welcome tea ceremony.

Qantas gives jet lag insight
QANTAS has released the 

initial findings from a study being 
conducted in partnership with 
the University of Sydney, with the 
aim of identifying “scientifically 
backed methods to reduce 
fatigue” on long-haul flights.

The preliminary data has been 
unveiled ahead of the airline’s 
first “Project Sunrise” research 
flight, which will operate non-
stop from New York to Sydney.

The Boeing 787-9 delivery 
flight from Seattle has been 
“repurposed” to conduct studies 
on around 50 pax and crew, 
departing from NY later today.

The first findings have detailed 
techniques currently being used 
by travellers to help minimise jet 
lag, with 54% of people surveyed 
saying they used earplugs or 
noise-cancelling headsets to help 
them sleep on long haul flights.

A total of 38% drank alcohol, 
while 10% used sleeping tablets.

Almost 40% chose healthy 

food when they arrived at their 
destination to help with recovery, 
while 47% made an effort to get 
sun exposure upon arrival - one 
of the most important strategies, 
according to sleep researcher Dr 
Yu Sun Bin from the University’s 
Charles Perkins Centre.

Bin also noted that drinking 
more than a few glasses of 
alcohol made jetlag worse 
because it disrupts the quality of 
sleep and causes dehydration.

Today’s test flight sees pax fitted 
with wearable tech devices & 
following a special sleep, food, 
beverage & movement schedule.

New Seabourn coll
SEABOURN has launched its 

Extraordinary Worlds, 2020-2021 
Cruise collection, featuring 200 
voyages that visit more than 500 
places across seven continents.

The cruise line has also 
introduced its Extraordinary 
Expeditions, Seabourn Venture 
2021-2022 Inaugural Season 
brochure, detailing 25 immersive 
voyages for its anticipated 
expedition ship launching in 
2021, which will visit more than 
150 destinations across the globe 
during its inaugural year from Jun 
2021 through 2022.

To obtain copies of the new 
brochures, call 1800 929 9391.

SENIOR SALES MANAGER AUSTRALIA AND NEW ZEALAND 
NORWEGIAN CRUISE LINE | ATTRACTIVE SALARY PACKAGE
Norwegian Cruise Line is one of the fastest growing global cruise brands 
and is recognised as the most innovative brand in cruise travel. 
NCL delivers world-class experiences to its guests in an array of 
destinations in Europe, Asia, and the U.S., including 
Alaska and Hawaii – and will be sailing from Australia again this year.

We are seeking a results-driven Senior Sales Manager to join the NCL Sales 
team. Reporting to the Director of Sales NCL Australia/New Zealand, you will 
lead a team 5 Business Development Managers.  The role is accountable for 
delivering revenue growth and increasing passenger numbers for the region.  
The ideal candidate will be a strategic and commercial thinker and have had 
proven success leading and managing a sales team through transformation 
and growth. Your innovative approach to leadership, proven networking skills 
and relevant travel industry relationships and experience will see you thrive 
in this dynamic environment.

APPLICATIONS TO 
Philippa@alexander-associates.com.au | 0404 842 384 
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CLICK to read

How many yachts can the big travel execs afford to buy 
with their earnings this year? Find out in the October 
issue of travelBulletin.

CLICK HERE FOR MORE INFORMATION OR CALL 1300 255 200

* Offers correct as of 17 October 2019 and are subject to change or withdrawal. Offer ends 30 October 2019 
unless extended. For full terms and conditions click here.

BOOK NOW 
OFFER ENDS 30 OCT

EUROPE'S LEADING
CRUISE LINE
12 Years in a Row

World Travel Awards

2 0 1 9

Europe's Leading
Cruise Line

CHOOSE FROM OVER 150 EUROPEAN SAILINGS IN 2020

Mediterranean Sea

•
••

•

••

Barcelona Rome
(Civitavecchia)

Florence/Pisa
(Livorno)

Cannes

Naples
Palma, 

Majorca

7-DAY WESTERN MEDITERRANEAN
FROM BARCELONA 
NORWEGIAN EPIC | MULTIPLE DEPARTURES  
MAY - NOV 2020

Ba
lti

c S
ea

•

• • ••

•

Tallinn

St. PetersburgStockholm
(Nynäshamn)

Helsinki

Copenhagen

Berlin
(Warnemünde)

9-DAY SCANDINAVIA, RUSSIA  
& BALTIC | FROM COPENHAGEN
NORWEGIAN ESCAPE | MULTIPLE DEPARTURES 
JUL – OCT 2020

•
•

•

•
•

•

••

Rome
(Civitavecchia)

Santorini

Mediterranean Sea Mykonos

Florence/Pisa
(Livorno)

Kotor

Dubrovnik

Corfu

Naples

10-DAY GREEK ISLES AND ITALY
FROM ROME  
NORWEGIAN GETAWAY | MULTIPLE DEPARTURES 
MAY – NOV 2020

10-DAY GREECE & TURKEY  
FROM ATHENS (PIRAEUS) 
NORWEGIAN STAR 
8 NOV 2020

RECEIVE 5 FREE OFFERS

+ SAVE UP TO $430 PER STATEROOM#

BEVERAGE
PACKAGE

SPECIALTY
DINING PACKAGE

SHORE EXCURSIONS
CREDIT

FRIENDS & FAMILY SAIL 
AT A REDUCED RATE

WIFI
PACKAGE

+

NCLʼS FREE AT SEA

Mediterranean Sea

•
•

•

•
•

•

•
••

Bodrum

RhodesSantorini

Mykonos

Thessaloniki

Athens
(Piraeus)

Kusadasi

Mytilini (Lesbos)

Istanbul

BARBIE’S Malibu Dreamhouse 
was iconic for a generation 
of girls, and now Airbnb is 
hoping to turn it into an iconic 
accommodation.

To celebrate the Barbie 
brand’s 60th anniversary, the 
oceanfront house will become 
available to book on the 
platform for a one-off, two-night 
stay from 27 to 29 Oct.

Stopping by to say hi will be 
some of Barbie’s best friends, 
including hairstylist Jen Arkin, 
fencing champion Ibtihaj 
Muhammad and rocket scientist 
Jill Meyers.

Airbnb will also make a 
donation to Barbie’s charity.

The listing will be available to 
book HERE on 25 Oct at 5am 
AEDT for just US$90 a night.

Come on Barbie let’s go party!

Window
Seat

Fullerton Sydney debuts
SYDNEY’S former Westin Hotel 

is no more, with the Number 1 
Martin Place property reopening 
under the Fullerton brand this 
morning (TD 19 Oct 2018).

It’s the first international 
expansion for Singapore-based 
The Fullerton Hotels & Resorts, 
which has promised to deliver 
a “unique, luxury hotel that 
is synonymous with warm 
hospitality and one-of-a-kind 
flair,” according to GM Cavaliere 
Giovanni Viterale.

The relaunch under the 
Fullerton brand follows the first 
phase of a major upgrade project 
which has seen the historic 
facade upgraded and cleaned in a 
laborious, 38,000 hour process.

The Fullerton Hotel Sydney 
plans to showcase the former 
General Post Office building’s 
unique stories through a 
“Fullerton Experiences” program 
of complimentary heritage tours 
and events for both hotel guests 

and members of the public.
The 90-minute tours will 

operate exclusively for hotel 
guests at 10am each Fri and Sat, 
followed by a public session on 
the same days at 11.45am.

Guests staying at the property 
during the opening period will 
receive limited edition souvenirs, 
while launch benefits will include 
a $50 dining credit and triple 
points from the Preferred Hotels 
“I Prefer” rewards program, valid 
through to 17 Mar 2020.

New AmEx lounge
AMERICAN Express will open 

a new member lounge at Sydney 
Airport’s T1 int’l terminal on 23 
Oct, to replace its existing lounge. 

The new lounge will be larger 
with more amenities, more 
dining options including a bar & 
complimentary refreshments, 
quiet resting areas, plus high-
speed wi-fi & charging stations.

on location in 

Brisbane
Today’s issue of TD is coming 
to you from Australian Travel 
Agents Co-operative (ATAC) 
on day two and three of the 

2019 annual conference.

THE morning commences with 
an AGM for ATAC members 
before the conference is 
officially opened by ATAC’s 
Chair Ken Morgan. 

A series of major sponsor 
presentations will take 
place, before workshops on 
Succession Planning and 
Facebook Live round up the 
day’s educational component. 

A special moonlight dinner 
caps off the night ahead of 
day three which features a 
networking expo, panel session 
and agency success stories. 

Attendees will then attend a 
special gala dinner.
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AFR shows more luxury
THE latest edition of the 

Australian Financial Review’s 
“Sophisticated Traveller” 
feature hits news stands 
today, comprising a record 
breaking 68-page showcase of 
the latest high-end product.

Stories include a reveal of 
the new private villa in Italy 
owned by designer Collette 
Dinnigan and her husband 
Bradley Cocks, available to 
rent from Apr 2020.

Sophisticated Traveller 
Editor Fiona Carruthers also 
looks at the “year that was” 
for Everest, including options 
for travellers to experience 
the world’s highest peaks without 
the crowds, while columnist 
Tony Wheeler, founder of Lonely 
Planet, gives a round-up of his all 
time favourite road trips.

Other features include cruising 
around northern Scotland and 
the Aleutian Islands between 

Russia and Alaska, while a Q&A 
with none other than Paul Hogan 
provides some light relief.

The quarterly Sophisticated 
Traveller is included in today and 
tomorrow’s Financial Review, 
with the next issue due out on 21 
Feb 2020.

Friday 18th October 2019

Oslo–Helsinki

Follow  
the lights

18 DAYS
Escorted 
small group 
tour

DAY 1: Oslo
DAY 2: Oslo
DAY 3: Flåm
DAY 4: Bergen
DAY 5: Bergen
DAY 6: Ålesund
DAY 7: Trondheim
DAY 8: Lofoten Islands
DAY 9: Tromsø

N O R W E G I A N
S E A

B A R E N T S
S E A

N O R T H
S E A

S K A G E R R A K

B A L T I C  
S E A

NORWAY

Bergen

Florø

Flåm

Måløy

Trondheim

Hammerfest

Svolvær

Harstad

Ålesund
Molde

Kristiansund

Sandnessjøen

Bodø

Nesna

Ørnes

Stamsund
Lofoten Islands 

Sortland

Helsinki

Hotel & Spa 
Resort  Järvisydän 

Kirkenes
Vardø

North Cape

Honningsvåg

Tromsø
Skjervøy

Tallinn
Oslo

Rørvik

Brønnøysund

FINLAND

ESTONIA

66°33'N ARCTIC CIRCLE

Sinettä

Saariselkä

Rovaniemi

Highlights
1     Classic northbound cruise  

on Hurtigruten’s beautiful 
Coastal Voyage

2   A night in a glass igloo
3  City tours of Oslo, Bergen, 

Helsinki and Tallinn
4  Norway in a Nutshell journey
5  Viking Plank dinner in Flåm
6  Husky experience
7  Reindeer experience
8  Santa Claus Village visit
9  Siida museum in Inari
10  Multiple opportunities for 

Northern Lights viewing

18 DAYS 
OSLO–HELSINKI 
September–March

go to hurtigruten.com.au  
or call 1300 322 062

DAY 10: Honningsvåg
DAY 11: Kirkenes – Saariselkä
DAY 12: Saariselkä
DAY 13: Sinettä
DAY 14: Rovaniemi
DAY 15: Järvisydän
DAY 16: Helsinki
DAY 17: Tallinn
DAY 18: Helsinki

–––  Experience some of the world’s most 
beautiful landscapes and the wonder of the 
Northern Lights on this 18-day adventure. 

©
 R

O
B

IN
 S

TR
A

N
D

Price from $ 7,950 pp
NOTE: The ‘from’ price shown is in AU$ per person 
twin share in an Inside Cabin. Hurtigruten has a 
flexible pricing system and all prices are capacity 
controlled and subject to availability. Prices may 
change at any time before departure date, the  
applicable price will be quoted at the time of booking. 

ATAC welcomes attendees

THE swish 5-star W Hotel in 
Brisbane is the venue for the 
2019 ATAC conference with 
around 100 members and 
suppliers gathering last night for 
welcome drinks. 

ATAC’s GM Michelle Emerton 
told Travel Daily that this year’s 
conference was a year in the 
making and the W Hotel was 
deliberately chosen because 
of its vibrancy, state-of-the-art 
conference facilities and future-
focused designs to help motivate 
and inspire attendees. 

Emerton is pictured out on the 
WET deck last night together with 
ATAC Chairman Ken Morgan. 

Ponant ups Kimbo
PONANT has announced it will 

increase the number of voyages 
it offers in the Kimberley for the 
2021 season.

The cruise line now has 
12 voyages scheduled for 
2021, boasting nine 10-night 
expeditions, plus an additional 
three 12- and 13-night 
expeditions between Darwin and 
Broome held in conjunction with 
National Geographic.

Ponant’s sailings coincide 
with prime time for observing 
Humpback whales in the region.

For more info, CLICK HERE.

DISCOVER COLLETTE DINNIGAN’S VILLA IN PUGLIA

Issue 63 | Summer 2019

Bellissima

G R A N D  J O U R N E Y S  I S S U E

Aleutians
EDGE OF THE EARTH

Tokyo
SUMO WITH TRUMP

Everest
THE OTHER SIDE
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Friday 18th October 2019 Recent 
research from 
consultancy 
firm McKinsey 
found that for 
established 
companies 
to thrive in 
a rapidly 
changing digital 

environment they had to both 
“innovate with new digital 
businesses while also digitizing 
core holdings”. Recent high-
profile cases will be analysed 
in depth as more information 
becomes known. What is clear 
already is that one contributing 
factor in the ultimate outcome, 
for some of the affected 
businesses, was being an old-
fashioned business model in a 
digital world.

At Viva Holidays, ReadyRooms, 
Sunlover Holidays and Seven 
Oceans Cruising we continue to 
make great strides in both these 
arenas. ReadyRooms, as a digital 
first operation exists to bridge 
the gap between consumer direct 
OTAs and traditional wholesale. 
Our goal is to give agents access 
to global content, at excellent 
rates, with a choice of rate types 
and the ability to make both 
short and ultra-long lead time 
bookings.

At the same time, we continue 
to rapidly enhance the digital 
offerings of our longer-standing 
wholesale businesses. The recent 
launch of the Neptune system 
for Seven Oceans Cruising is the 
most high-profile example of this. 
As I’ve mentioned in previous 
columns this has changed the 
game in terms of agent’s access 
to cruising content online, 24/7.

We also continue to make 
regular and significant digital 
enhancements to our core 
offerings through Viva Holidays 
and Sunlover Holidays. We do 
this by releasing regular systems 
updates with enhancements, 
developing additional links 
to bring more content and 
working with agent feedback to 
identify further time saving or 
productivity improvements to 
make agents work easier. 

The ultimate outcome to this 
is a stable, ATAS accredited, 
transparent business that agents 
can book with trust now and well 
into the future.

Steve Brady, ReadyRooms

TECHNOLOGY 
UPDATE

Today’s Technology Update 
is brought to you by 

ReadyRooms

Email your confidential CV with Cover Letter to  
jobs@traveldaily.com.au before 31/10/2019

MARKETING 
COORDINATOR
Macquarie Park, Sydney
Are you a talented marketer looking for 
a new challenge?

The Business Publishing Group has 
several leading news publications 
spanning travel, cruise, business events and pharmaceutical sectors and is 
looking for a team player to join our growing sales and marketing division. 

This role requires you to coordinate and execute marketing plans and 
strategies across social and traditional channels to enable the business to 
raise awareness, increase interest and drive sales. 

If you have a minimum three years experience in marketing with relevant 
formal qualifications, apply today. 

RCL Sydney terminal talks

ROYAL Caribbean Cruises 
Chairman and CEO Richard Fain 
confirmed talks of the company 
entering into a partnership 
arrangement with authorities for 
another Sydney cruise terminal 
were “very much on the table”.

Speaking to Travel Daily 
in Sydney this week, Fain 
emphasised that RCL “very much 
believes in working cooperatively 
with local governments”, with 
the company willing to work with 
government and help fund a 
terminal, as it had done in other 
parts of the world.

“Yes...we would be having that 
conversation,” he said.

Fain said he was hopeful the 
NSW Government was “getting 
very close” to a solution, noting 
Botany Bay “was perfect”, due to 
its close proximity to the airport.

“I think we’re down now to 
pretty much the one choice...and 
we think that is actually a very 
practical solution for everybody 
and one that is good for the 
economy, good for tourism and 
attracting the newest and best 
ships,” he said.

Fain is pictured alongside RCL 
MD for Asia-Pacific Gavin Smith.

FNQ powers up
THE Queensland State 

Government is set to add new 
electric vehicle charging stations 
at six key tourism locations in the 
state’s far north.

The roll out will be delivered 
with sponsorship from RACQ, 
with a station at the Skyrail 
Rainforest Cableway set to be the 
first to be completed.

Minister for State Development 
and Infrastructure Cameron Dick, 
said the program reflected the 
Government’s commitment to 
sustainable tourism.

DriveAway deal
DRIVEAWAY is offering up to 

15 free days as part of its Euro-
leasing early bird sale, for car 
rentals booked and paid for by 
31 Dec, for travel between 01 Jan 
and 31 Dec 2020.

Travellers will be able to secure 
15 free days when they book a 
Peugeot 3008, Citroen C5 Aircross 
or DS7, with DriveAway offering 
12 free days on other vehicles.

Bookings include fully 
comprehensive with a nil excess.

Ovation Oz return
ROYAL Caribbean International’s 

Ovation of the Seas is back in 
Sydney today, where she will be 
homeporting until 20 Apr.

The 348-metre long 18-deck 
megaliner had returned to 
Australia for a 21-voyage season 
in the Pacific.

The ship’s schedule includes 
five New Zealand and South 
Pacific hybrid itineraries, nine 
New Zealand voyages and 18 
and 19-night journeys between 
Sydney and Hawaii stopping at 
Papeete, Moorea and Bora Bora.

Amadeus appoints
TRAVEL technology company, 

Amadeus, has appointed Maria 
Taylor as Head of Commercial 
Asia-Pacific for its hospitality unit, 
excluding the Indian subcontinent 
and China.

Taylor has close to two decades’ 
experience in the hospitality 
industry and has been based 
in the Asia-Pacific region for 14 
years, holding leadership positions 
with Accor Hotels and Resorts and 
Meritus Hotels and Resorts, and 
will bring strong relationships with 
hotel brands to the role.

She will be based in Singapore.

E X C L U S I V E
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Viking’s “Vor-tastic” training events
VIKING Cruises hosted over 1,100 agents across 

the country at Viking Vör trade training events 
over the past two months. 

The events took place over 15 locations where 
agents enjoyed learning about the latest on 
Viking’s expansive worldwide product over a two-
course meal and drinks. 

Plus, Viking gave away a number of prizes 
including cruises. 

Members of Viking’s sales team were on hand 
to provide an in-depth look at why Viking has 
earned the title of the “Thinking Person’s Cruise”, 
with its cultural curriculum that extends from 
pre-departure to on-board and to the line’s 
immersive shore excursion program.

ANDREW Gill, MC, entertaining 

agents at the Perth event.

LEON Hill, Qld Viking Commercial Manager, and agents 
enjoying the festivities at the Brisbane event.

AGENTS 
showing 
their 
approval 
of the 
Vor-Tastic 
food at 
the Sydney 
event.

ALISTER Burn of Viking presenting Chris 
Bellmon, Travel Associates; Michael Davis-
Smith, Cruise Express; & Annette Galettis, 
TravelCall with their cruise vouchers.

Friday 18th October 2019

ANDREW Gill was MC of the events.

MELBOURNE agents getting into 

the theme of the night.

LAUREN Edwards, Flight Centre; Vanessa Franich, RAC Travel; Jen 

Parker, Bicton Travel; and Sharon Cuthbertson, Flight Centre.

LEON Hill, Qld Viking Commercial Manager and agents enjoying the festivities at the Brisbane event.

THE Adelaide event was 

hosted at Ayers House.

ANDREW Gill, MC; Melanie Czerkasow, 
RAC Travel; and Alister Burn, Viking.
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This month Sun Island Tours and Travel Daily are giving agents  
the chance to win a seven-night Deluxe Superior Croatian Cruise 
for two people, valued at up 
to $6,713.
To win, simply tell us which 
fabulous Sun Island Tours 
destination is shown in each of our holiday snaps every day during 
October and have the most creative answer to the final question.
Send your answers to sunislandtours@traveldaily.com.au

W I N 

Terms and conditions

Hint: Meaning “cotton castle” in Turkish, this area is famous for a 

carbonate mineral left by the flowing water.

Q 13.

TRAVEL SPECIALS
WELCOME to Travel Specials, Travel Daily’s Friday feature. If your 
firm has released a travel special you’d like to make the industry aware 
of, send the details to specials@traveldaily.com.au

A stay three pay two offer is available at The Legian, Seminyak. Deal is 
valid for stays of two consecutive nights from 21 Oct to 05 Apr booked 
before 31 Mar in a one-bedroom pool villa at The Club by Legian. 
Blackouts apply, and for details, phone (+62) 2129400121.

Indonesia’s Batu Karang Resort, Lembongan in Bali is offering a special 
agent offer available for the rest of the year for stays until Sep. From 
$147 per night, the deal includes daily breakfast and a welcome drink 
for two, complimentary in-room wi-fi and the 21% Government tax and 
service charge - contact 0435 788 463.

Book an American Music Cruise with American Queen Steamboat 
Company and save up to US$1,000 per couple. Including a free pre-cruise 
stay, shore excursions and unlimited drunks, deal is valid for bookings 
made by the end of the year on the 03 May departure. Call 1800 507 777.

Adults-only accommodation Tropica Island Resort Fiji, located on 
Malolo Island, has released a sales extension on its 20% off deal. The 
offer includes travel until 31 Mar for sales until 15 Nov, with blackouts 
applying from 22 Dec to 04 Jan. Email dosm@tropicaisland.com.

STA accom sale
AS PART of its Worldwide 

Accommodation Sale, STA Travel 
is offering discounts on selected 
accommodation in Europe. 

Discounts include up to 25% 
off accommodation at Generator 
Berlin Hostels, up to 20% off at 
JO&JOE Paris-Gentilly in Paris, 
and up to 15% off at the Banana 
Bungalow in West Hollywood.

CLICK HERE for more info. 

Qatar loyalty upd
QATAR Airways is now providing 

members of its Platinum Privilege 
Club with access to its exclusive 
Al Safwa First Class Lounge at 
Hamad Int’l Airport when flying 
Business class with Qatar Airways 
and oneworld partner airlines, 
with up to two guests. 

The Al Safwa lounge delivers a 
“five-star experience” consisting 
of a la carte fine dining, media/
business facilities and a spa. 

BNE + BI Show and Go

BRISBANE Airport hosted more 
than 170 agents on Wed to view 
the Royal Brunei Airlines’ (BI) 
Airbus A320neo aircraft at the 
Show and Go event. 

Agents heard the latest news 
from BI & were invited to walk 
through the A320neo, which is 
part of the youngest fleet in the 

world and is just 17 months old.
BI started Brisbane services on 

11 Jul (TD 12 Jul). 
Pictured trying out BI’s Business 

class with Bruno the proboscis 
monkey (TD 21 Aug): front from 
left Ben Harrison, Caitlin Dunster; 
at back Aaron Dwyer & Rhiannon 
Doran from Flight Centre.

Trafalgar Euro deal
TRAFALGAR is offering a $699 

return flight deal on 2020 Europe 
& Britain trips of 11 days or 
longer with Singapore Airlines 
and Etihad Airways. 

Destinations include Macedonia, 
Montenegro, Serbia, Bulgaria, 
Romania, Georgia & Armenia. 

The deal will end 31 Oct or until 
sold out - CLICK HERE for more.  

US hotel downturn
THE US hotel industry saw a 

downturn across most major 
indicators for the week of 06-12 
Oct, STR data reveals. 

Compared to the week of 07-13 
Oct 18, occupancy rates fell by 
1.4%, ADR by 1.2% & RevPAR by 
2.6%, with STR attributing this to 
the Yom Kippur calendar shift.
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*Prices are per person in Australian dollars and correct at 16 October 2019. Antarctica is based on Prestige Cabin Deck 4 on all departures listed. Norway’s Arctic Adventure is based on Deluxe Cabin Deck 3 on all departures listed. Cruising the Galapagos Islands is based on Category B cabin Deck on 
10 Aug, 2 Nov & 30 Nov 2020 departures. Pricing is subject to availability at the time of booking and is not guaranteed. International airfares from Australia are not included in advertised prices. Change and cancellation fees apply and will be advised at time of booking. Other conditions apply.  

Contact our Inside Sales Team   |    CALL  1300 732 300    |    VISIT tauck.com.au 

THE BEST OF
EVERYTHING In one upfront price

Tauck Value...
All this & More

Antarctica Norway’s Arctic Adventure Cruising the Galapagos Islands

13 days from Buenos Aires return onboard L’Austral
Departing 6 Dec 2020 

Starting from $18,050*pp twin share | 
$22,876*pp solo travellers

10 days from Oslo return onboard Le Boreal
Departing 3 Jul 2020 

Starting from $14,790*pp twin share | 
$20,698*pp solo travellers

9 days from Guayaquil return onboard Isabella II
Departing 10 Aug; 2 & 30 Nov; 28 Dec 2020 

Starting from $9,740*pp twin share | 
$14,949*pp solo travellers

90+ years of award-winning travel expertise combines with unique destination 
experiences in Europe, Latin America, Asia, Antarctica and North America.

THE ORIGINAL GUIDED TOUR COMPANY

TAUCK VALUE INCLUDES

• TAUCK EXCLUSIVE - On-tour film vignettes custom-
made for Tauck by BBC Earth natural history 
experts plus other select BBC Earth touches 

• Shore Excursions to islands in the Antarctic 
Archipelago that are guided by expert naturalists, 
ornithologists, historians or oceanographers

• Two nights in a premium hotel in Buenos Aires in 
the heart of the city

• Guided city sightseeing in Buenos Aires includes  
a tango dance performance and demonstration

TAUCK VALUE INCLUDES

• Tauck’s private shore excursions and distinctive 
inclusions valued at AUD $4,617

• TAUCK EXCLUSIVE – Cruise with a BBC Earth wildlife 
filmmaker who shares his knowledge and stories

• TAUCK EXCLUSIVE – On-tour film vignettes 
custom-made for Tauck by BBC Earth natural 
history experts

• Two on-tour charter flights 

• Shore excursions to Arctic Norway’s islands  
guided by expert naturalists, ornithologists,  
or oceanographers

TAUCK VALUE INCLUDES

• TAUCK EXCLUSIVE – On-tour film vignettes custom-
made for Tauck by BBC Earth natural history 
experts plus other select BBC Earth touches

• Private Tauck Shore Excursions in the Galápagos 
Islands with expert naturalist guides – averaging 
two daily – for an up-close experience with  
some of the most unusual and intriguing  
species in the world

• Two nights at Oro Verde Guayaquil, gateway to the 
Galápagos Islands

• Daily cocktail hour, all-day soft drinks; wine and 
beer with dinner aboard ship

Le Boreal in Norway’s Arctic Islands

VIP

Uncommon Access 
for Tauck  

Guests only

Unique Activities 
& Experiences 

included

One Upfront Price Tauck Tour Directors 
averaging 10 years 
experience with 

Tauck

View Itinerary View ItineraryView Itinerary
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