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EUROPEAN GEMS 

FLY FREE*
15 DAYS FROM $5,495* PP TWIN SHARE

 � Premium 14–night river cruise on board one of 

Travelmarvel’s brand new contemporary river ships

 � Services of a Travelmarvel Cruise Director  

and Entertainment & Activities Coordinators

 � Key sightseeing with expert local guides

 � 41 meals plus soft drink, beer and local wine  

with lunch and dinner on your cruise

 � Transfers, port charges and tipping included

BEST OF THE BALKANS

FLY FREE*
15 DAYS FROM $5,995* PP TWIN SHARE

 � Premium 14–night river cruise on board one of 

Travelmarvel’s brand new contemporary river ships

 � Services of a Travelmarvel Cruise Director  

and Entertainment & Activities Coordinators

 � Key sightseeing with expert local guides

 � 40 meals plus soft drink, beer and local wine  

with lunch and dinner on board your cruise

 � Transfers, port charges and tipping included

EUTCR15/EUTCRPP21

EUTCBB15

Add a six-night Prague 
& Paris city stay from 

Just $2,495* pp 

BRAND NEW SHIPS. SAME GREAT VALUE. Visit ATG CONNECT for  
all your marketing assets

atgconnect.com.au

LEARN MORE

EUROPEAN GEMS 
FROM $5,495* PP 
+ FLY FREE*

*Conditions apply. SEE: travelmarvel.com.au/SpecialDeals for full conditions. Book by 28 May 2020. Prices are per person (pp), AUD, twin share and include port charges. Prices are correct as at 31 January 2020, and include savings where applicable. Prices based on EUTCR15: 15 March 2021 (Cat. E). Price is 
inclusive of an Early Payment Discount of $500 pp. ALL OFFERS: Limited suites on set departures are available and are subject to availability. EARLY PAYMENT DISCOUNT: An Early Payment Discount is applicable if tour is booked and paid in full 10 months prior to departure. DEPOSITS: A non-refundable 
deposit of $1,000 pp must be paid within seven days of booking. Australian Pacific Touring Pty Ltd. ATAS accreditation#A10825. ABN 44 004 684 619. TM-969

Introducing Travelmarvel’s brand new contemporary 
river ships, the Travelmarvel Polaris, Capella & Vega. 
The Travelmarvel Polaris sets sail in 2020, with the 
Travelmarvel Capella & Vega sailing from 2021.

BOOK TRAVELMARVEL’S EUROPEAN GEMS  
RIVER CRUISE ON OUR BRAND NEW SHIPS

15 DAYS FROM $5,495* PP TWIN SHARE 

+ FLY FREE* 
Get MORE value for your clients with this  
special early bird price – on sale now!

Find out more about our new ships and keep an  
eye out for our agent river ship quiz next week,  
for your chance to win a $500 voucher!

https://bpgclick.com/td?c=204&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD050220&u=http://www.atgconnect.com.au
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Today’s issue of TD
Travel Daily today has nine 

pages of news, a front cover 
page for Travelmarvel, plus full 
pages from: 

• Albatross Tours
• Travel Trade Recruitment

NT Muster
2020

Melbourne - Cargo Hall, 10 March

Brisbane - Howard Smith Wharves, 11 March

Sydney - GPO Grand, 12 March 
  

Register now

Awaken 
your senses

�������������������

Day and night from Sydney to Haneda

��������������������

 
 Day �ight departs from 29 March 2020 onwards.
 
 Day �ight departs from 29 March 2020 onwards.

ORDER TODAY

OUT
NOW

2020/21 

 AFRICA
COLLECTION

*For full terms and conditions please visit agents.vivaholidays.com.au

Book South Island product and win $30* TRIP dollar$ per passenger

Lake Wanaka

Albatross guarantee
ALBATROSS Tours says 

its Croatia and Scandinavia 
itineraries in 2020 are 100% 
guaranteed to depart.

The 13-day Croatia & the 
Adriatic and 21-day Scandinavia 
in the Footsteps of the Vikings 
trips are detailed on page 10.

Tollman’s confidence in Aus
THE Travel Corporation Global 

CEO Brett Tollman has reiterated 
the company’s support of the 
Australian market, despite AAT 
Kings being “hit hard” by a 
downturn in visitors to Australia 
in Dec and Jan.

“We’ve been in this market for 
many decades and one thing we 
know about Australians is that 
they are resilient, that they’re 
tough and they love to travel,” 
Tollman told Travel Daily.

“So we don’t see anything in the 
marketplace long-term changing 
in that regard.”

Tollman said the company was 
very sensitive to the substantial 
challenges the industry faced 

from the recent bushfires and 
coronavirus issues.

“We’re certainly pushing hard 
in all our markets to reiterate 
that the best thing you can do if 
you’re concerned about Australia 
and how you can help, is get on a 
plane and come visit,” he said.

“We’re in this for the long-term, 
so we’re fully supportive of the 
industry of the country.”

“I’m sure with time, as long as 
level heads prevail, like I’m sure 
they would, things will quieten 
down here. 

“Hopefully everyone will work 
together, not just here, but in the 
US and elsewhere to deal more 
proactively and appropriately with 
the global climate crisis that is out 
there,” he said.

AAT Kings last month held its 
inaugural Bushfire Recovery 
Giveback Trip, which aims to 
help the livelihood of small 
communities affected by the fires 
(TD 29 Jan).

Travelmarvel release
TRAVELMARVEL’S Europe 2021 

river cruising preview is out now, 
with the European Gems itinerary 
from $5,495 per person, fly free.

ATG is also reminding the 
travel trade to watch out for the 
upcoming Ship Quiz on its agent 
Facebook page - CLICK HERE.
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Travel Daily        e info@traveldaily.com.au t 1300 799 220 w www.traveldaily.com.au page 2

Wednesday 5th February 2020

INTRODUCES

EMERALD AZZURRA

LAUNCHING 

JULY 2021

INTIMATE EXPERIENCES  

EXOTIC DESTINATIONS

CLICK FOR BROCHURE

Order your brochure at TIFS

INTRODUCES

ADRIATIC COAST

EASTERN  
MEDITERRANEAN

WESTERN  
MEDITERRANEAN

RED SEA

SUPER YACHT CRUISING 

WITH ONLY 100 GUESTS

CLICK FOR BROCHURE

Order your brochure at TIFS

WORLDWIDE
ESCORTED
TOURS

MORE INFO

1300 856 661

AFRICA | ASIA | CENTRAL ASIA
EUROPE | LATIN AMERICA

MIDDLE EAST | RAIL JOURNEYS

traveldirectors.com.au

Essential Madagascar 
15 DAYS FROM $11,450
ALL INCLUSIVE | DEPARTS 10 MAY 2020

ATAS cancellation
TWEED Heads-based 

Helloworld member Global 
Travel & Cruise (ABN 401 463 300 
47) has been suspended from 
participation in the AFTA Travel 
Accreditation Scheme (ATAS), due 
to a “breach of s2.5 of the ATAS 
charter”.

LONDON from $30 per day*

Book Now *Conditions apply
 Price is for 7 days hire

DISCOVER MORE

THE PLACE TO BE
Visit our dedicated trade website 
centarahotelsresorts.com/b2b

THAILAND  •  MALDIVES  •  OMAN  •  QATAR  •  SRI LANKA  •  VIETNAM

Industry hit by EAN collapse
A NUMBER of travel agents and 

industry suppliers are believed to 
have been impacted by the failure 
of Executive Assistants Network 
(EAN), a company which ran 
expos, conferences and training 
events until its parent firm was 
placed into liquidation last week.

EAN was operated by Calcon 
Communications Pty Ltd, 
which had administrators Trent 
Devine and Andrew Spring 
from accounting firm Jirsch 
Sutherland appointed as external 
administrators in a creditors’ 
voluntary winding up.

The company was founded in 
Sydney in 2005, and had been 
expecting to host an event next 
month, which now appears 
unlikely to proceed, with 
participating exhibitors having 
already prepaid thousands of 
dollars to book exhibition space.

Hotels, car rental suppliers 
and professional conference 
organisers were set to take part, 

along with several travel agencies 
and corporate TMCs.

The EAN website at 
executiveassistant.com is still 
live, claiming more than 7,500 
members drawn from over 2,900 
organisations across Australia.

The most recent update from 
EAN detailed the outcome of 
a conference and exhibition in 
Melbourne during Oct, as well 
as anticipating similar upcoming 
events in Sydney and Perth.

 The scale of the collapse is 
unknown at this stage, with the 
liquidators currently attempting 
to sell the goodwill of the 
business, which had an annual 
turnover of about $2 million.

Assets include the client 
list, domain names, accounts 
receivable/work in progress, 
various IT equipment & software.

The company’s directors and 
owners include Natasha Cannon 
and Jonathan McIlroy, both based 
on Sydney’s Northern Beaches.

Chapman to retire
EMIRATES Group President 

Group Services and dnata Gary 
Chapman has announced that he 
will retire on 31 Jan 2021.

Chapman has spent over 30 
years with the group, joining 
in 1989 and stepping into his 
current role in 2003.
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Fly Copa to 3 
Cuban cities

7+ times Daily

SANTA CLARA, CUBA

Business Development Executive

Located – Adelaide
An exciting opportunity exists for an experienced Business Development 
Executive to join Viva Holidays, Sunlover Holidays, and our associated 
brands in a role based in Adelaide.

We are seeking a motivated and self-driven Business Development 
Executive with the desire to achieve and reach sales targets.  This role is 
responsible for driving existing and new trade business for our wholesale 
brands. This role will report to the State Sales Manager. 

To be successful in this role you will be an experienced travel industry sales 
expert who is highly personable and quick to form strong and enduring trade 
business partnerships. In addition you will have excellent business acumen 
combined with strong communication skills.   

Only successful applicants will be contacted.

APPLY NOW

Exclusive Small 
Group Tours

 1300 661 666
info@greecemedtravel.com.au

EXCLUSIVE 
Small Group Tours

• Classical Greece Escorted
• Max 16 people
• Guaranteed departures

VIEW TOUR

Japan & Korea Dreams
14 Days from $5,649 per person
Land Only | Twin Share

 � Explore the stalls of bustling Jagalchi Fish 
Market in Busan

 � Visit Gyeongju, a museum without walls
 � Stroll amongst the greenery at Meiji Temple
 � Marvel at spectacular Mount Fuji
 � Relax in quality 4* accommodation
 � Professional English speaking guides

Yeoncheon

IN

Gongju

Jeonju 1N

Suncheon

Yeosu1N

Gyeongju1N

Andong

Mount Seorak

Wonju1N

Seoul

3N

Busan

N No. of nights

Flight

Train

Coach

Kyoto 3N

Nara Mount Fuji

Hakone1N

Osaka

OUT

Tokyo

2N

Until 31/03/20
Save $200 
per person!

www.mwtours.com.au | 1300 842 688

Heston under fire
MELBOURNE restaurant Dinner 

by Heston, linked to celebrity chef 
Heston Blumenthal, is under fire 
after leaked administrator reports 
suggest the Crown Resort venue 
“cheated workers out of $4.5m”.

The report also details total 
debts of close to $8m.

GOL & AA c’share
GOL Linhas Aereas Inteligentes 

(GOL) and American Airlines have 
teamed up in a new codeshare 
agreement that will boost the 
number of daily flights between 
South America and the USA.

New services will operate from 
GOL’s hubs in Sao Paulo, Rio de 
Janeiro, Brasilia, and Fortaleza.

In addition, the arrangement 
offers customers the chance 
to purchase connecting flights 
on both airlines using one 
reservation and a “seamless 
ticketing, check-in, boarding and 
baggage check experience”.

VALENTINE’S Day - love it or 
hate it, 14 Feb signals a visible 
increase in red roses, mushy 
cards and loved-up couples 
vying for that coveted last table 
at their local restaurant.

But what if you don’t have 
anyone to share it with? Never 
fear, QT Hotels has you covered.

The hotel group is shaking 
up the most romantic day of 
the year by offering a special 
shareable dining experience 
at select venues designed to 
encourage “fun and frolics” and 
get people mingling.

Guests receive a glass of 
bubbles or beer on arrival “to 
break the ice” - CLICK HERE.  

Window
Seat

Intrepid grows by 21%
INTREPID Group’s total 

transaction value has grown 
21% in 2019, with the company 
turning over $488m for the year.

The Group’s end-of-year results, 
announced today, saw EBIT 
totalling $22.6 million, a 56% 
growth, and Intrepid’s fourth year 
in a row in which revenue and 
operating profit have increased.

The 2019 results mark the 
completion of a four-year strategy 
developed after the company 
split from TUI (TD 03 Jul 2015), 
with Chief Executive Officer 
James Thornton attributing the 
Group’s successful year to an 
increase in demand for its value 
proposition.

This has seen APAC bookings 
up 13%, customised trip sales 
up 23%, and sales from partners 
of Intrepid’s global destination 
management company, PEAK 

DMC, up 67%.
“Responsible travel has been 

a driving force for Intrepid since 
our beginnings and the more 
we grow, the more we can do,” 
Thornton said.

“It’s fantastic to achieve strong 
double-digit growth again in 
2019.

“Each year brings new 
challenges and opportunities 
for the global travel industry...
we’ve learnt that to balance our 
growth and purpose, that we 
must continue to innovate and to 
diversify our business.”

The Intrepid Foundation, the 
company’s not-for-profit, also 
marked a record year in 2019, 
raising $1.5 million for charity.

Intrepid will also pay out more 
than $4.5 million in bonuses. 
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TravelManagers  
The Number 1 network 

and support team 

1800 019 599 join.us@travelmanagers.com.au 
Earn. Travel. Live. More.

Start your own mobile travel business in 2020 and  
enjoy the support of 60+ travel industry professionals  

at TravelManagers national partnership office.

With our marketing, fares and ticketing, training,  
IT, operational and business planning experience -  
you’ll find our team’s assistance invaluable as you  

grow your own business.

Your business partnership manager will also be there 
supporting you every step of the way. 

Join the No. 1 mobile travel network –  
and be a part of the future of our industry.

Coronavirus fallout cont
LAST month saw a 75% decline 

in hotel occupancy in mainland 
China from 14 to 26 Jan due to 
coronavirus, STR has found.

A preliminary hotel 
performance impact showed that 
mainland China’s occupancy, at 
70% on 14 Jan, fell all the way to 
just 17% on the final day of the 
analysis, 26 Jan.

The Queensland Tourism 
Industry Council (QTIC) also 
noted it was liaising with the Qld 
Government and Tourism and 
Events Queensland among others 
to ensure it has a consistent and 
comprehensive understanding of 
the impacts of the outbreak on its 
own industry. 

“We welcome both the State 
Government and the [Federal] 
Government’s efforts to boost 
marking efforts, especially in the 
domestic market,”  QTIC said. 

“We are urging both 
governments to consider the 

need for measures that can 
support businesses that are facing 
immediate cash-flow issues.”

MEANWHILE, more than 
3,500 passengers have been 
quarantined on Diamond Princess 
after a previous guest tested 
positive for coronavirus.

The passenger disembarked in 
Hong Kong on 25 Jan to visit a 
hospital, where he was diagnosed 
with the virus, with the cruise 
line reporting that “he is in 
stable condition and the family 
members travelling with him 
remain symptom-free”.

Silversea has also revised a 
number of itineraries, with the 
01 Feb sailing of Silver Spirit now 
disembarking in Manila, which 
is also the revised embarkation 
point of the 15 Feb sailing.

Muse’s Singapore to Yokohama 
sailing will also now call on 
Puerto Princesa & Coron instead 
of Shanghai and Hong Kong.

Regent leaders line up

THIS week’s special preview 
sailing of the new Seven Seas 
Splendor is allowing the cruise 
line’s senior leadership team from 
Asia-Pacific to experience the 
product for themselves, as well as 
interact with key trade partners.

Regional Senior Vice President, 
Steve Odell has convened his 
sales chiefs from across the 
region to attend, along with 
significant sellers of the product.

Odell told Travel Daily this 
morning that while Regent’s 
pricing is at the top end of the 
scale, a key consideration for 
agents and their client is the 
cruise line’s all-inclusive product, 
which means there is generally 
nothing extra to pay when 

disembarking - no bar bill, no cost 
for excursions, no gratuities and 
no port charges - in turn meaning 
agents can earn commission on 
the full fare. 

Pictured are Charli Beale, 
Norwegian Cruise Line Holdings 
communications; Constance 
Seck, Regent Director of Sales 
Southeast Asia; Chisato Morita, 
GM Oceania and Regent Seven 
Seas Cruises Japan; Steve Odell, 
Senior Vice President and MD 
of Oceania and Regent Seven 
Seas Cruises Asia-Pacific; Gillian 
Seller, Regent Seven Seas Cruises 
Director of Sales Australia & New 
Zealand; and Lisa Pile, VP of Sales 
Australia and NZ for Regent Seven 
Seas Cruises.
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Let your career take off

Apply today

Career Opportunities
Singapore Airlines is the world’s most awarded airline; recognised for exceptional customer service 

and providing the highest standards of international air travel.

We are recruiting for a number of new positions 
in our Agency Sales department across the country.

Sydney
Account Executive – Agency

Inside Sales Executive – Agency
Sales Operations Officer 

Sales Distribution Officer (Temporary) 

For more information and to apply, visit singaporeair.com/aucareers. Applications close 10 February 2020.

Perth
Account Executive – Agency

Melbourne
Account Executive – Agency

Inside Sales Executive – Agency

A decade of TIME

THE Travel Industry Mentor 
Experience (TIME) celebrates 
10 years since its inception this 
year having helped define the 
one-to-one mentoring experience 
spanning the travel, tourism and 
hospitality industries. 

Founded by Penny Spencer, the 
program has seen more than 250 
mentees graduate over the past 
decade, helping to accelerate 
career development and personal 
growth. 

“A decade of fine-tuning means 
the TIME program is primed 
to deliver incredible results,” 
Spencer said. 

“The magic starts with our 
meticulous mentor-mentee 
matching process. 

“It ensures that we bring the 
right mentor to each mentee. 

“The rest of the magic comes 

from them as they navigate their 
own road to success,” she added. 

There are four TIME intakes 
scheduled for 2020 on 19 Feb, 08 
Apr, 10 Jun & 26 Aug, with space 
still available for those wanting to 
apply for the Feb intake. 

TIME operates within a 
framework to deliver agreed 
outcomes with each intake 
running for approx six months.

Graduates from intake 32 are 
pictured above with mentor 
Gai Tyrrell, MD for Globus 
with mentee Alex Morton of 
Hurtigruten.

on location in the

Mediterranean
Today’s issue of TD is coming 

to you courtesy of Regent 
Seven Seas Cruises, which 

debuts its brand new Splendor 
on a voyage from Rome to 

Barcelona this week.

HEAVY weather off the coast 
of Livorno, Italy has slightly 
delayed the departure of Seven 
Seas Splendor on the final leg of 
her preview voyage, as Captain 
Serena Melani waits for the 
optimal time to set sail to ensure 
a smooth crossing.

However, the windy conditions 
haven’t dampened the spirits of 
those on board who continue to 
make the most of Regent’s all-
inclusive offering.

Tomorrow is a day at sea as 
we transit to Barcelona, where 
Splendor is set to depart on her 
inaugural commercial sailing.

Rail Europe floods
RAIL Europe’s Auckland office 

has flooded, with the company 
advising the incident will cause 
extended wait times today for 
both New Zealand and Australian 
customers.

Rail Europe said the live chat 
and e-mail options are the best 
points of contact to avoid long 
phone lines and estimated the 
office will reopen Fri.

New DC videos
DESTINATION DC has rolled 

out a range of new educational 
videos to skill travel agents on 
the district’s array of unique 
neighbourhoods.

Aligning with the authority’s 
“Discover the Real DC” 
campaign, launched last year, 
the videos encourage travellers 
to look beyond the city’s political 
heart and into its vibrant 
neighbourhoods for its nature, 
music, art, theatre and nightlife - 
CLICK HERE.
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Qantas Domestic Sale
Over 50 domestic destinations on sale. 
Sale ends 10 February.*

*Unless sold out prior. Selected routes, travel days, dates and conditions apply.

Find out more 

SITA blockchain
SITA has joined forces with a 

range of key industry partners to 
launch MRO Blockchain Alliance, 
the air transport industry’s first 
investigation into the use of 
blockchain to track, trace and 
record aircraft parts.

The alliance, which 
includes members from part 
manufacturers, repairs industries 
and logistics, will launch a “proof 
of concept” in the coming months 
to demonstrate how blockchain 
can track and record movements, 
potentially saving the industry 
US$3.5 billion.

BA Tokyo update
BRITISH Airways has 

announced it will up its London 
Heathrow - Tokyo Haneda service 
to twice daily from 29 Mar.

The carrier will also switch from 
787-9 aircraft on the BA005/006 
services to Airbus A350-1000WXB 
from 01 Jul.

Lindblad disinfecting
LINDBLAD Expeditions has 

initiated a new self-disinfecting 
system called Premium Purity 
on board its fleet of ships, in an 
effort to create “cleaner, healthier 
ships while drastically reducing 
the impact on the environment”.

The ACT CleanCoat system, 
which uses the ACT ECA water 
system created by electrolysis 
of salt and water, breaks down 
bacteria, viruses, mold, and 
airborne allergens, and is 
“completely harmless” to guests.

It can be applied to all surfaces 
and becomes self-disinfecting 
after application.

“Our ships are truly pristine 
and healthy...we reduced 
guest reported illness by 50%; 
eliminated over 1,000 plastic 
bottles of cleaning products; 
and dramatically reduced water 
usage by 1.1 million gallons per 
year,” said VP Hotel Operations 
at Lindblad Expeditions Bruce 
Tschampel. 

Hilton expands
HILTON has announced plans to 

open an additional 120 properties 
across a range of the hotel 
group’s key locations in 2020.

New additions from the Curio 
Collection by Hilton will include 
The Emerald House Lisbon; Navy 
Pier Chicago; and The Fellows 
House Cambridge.

New Tapestry Collection by 
Hilton openings for 2020 will also 
include the Atocha Hotel Madrid; 
Le Belgrand Hotel Paris Champs 
Elysees; and the Bermudiana 
Beach Resort in Bermuda.

Air New Zealand on show

THE team from Air New Zealand 
was out in force at the recent 
World Travel Expo in Sydney on 
02 Feb, welcoming hoards of 
potential customers to the Flight 
Centre-hosted event.

The airline reps mingled with 
attendees, helping them with 
their travel plans, while also 
offering an opportunity to try 
out the carrier’s award-winning 
Premium Economy and Economy 
Skycouch seats.

The Air New Zealand team is 
pictured at the Sydney event, 
showcasing just how comfy its 
aircraft seats are.
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FLY 
FREE
TO AUSTRALIA AND 

NEW ZEALAND

AIR 
CREDIT

TO AUSTRALIA AND 
NEW ZEALAND

UP TO $800 PER COUPLE

EXPLORE A SELECTION OF SPECIAL OFFERS  
ON OCEAN AND RIVER CRUISES

 C L I C K  H E R E

Amadeus City Poss
AMADEUS has joined 

Mastercard’s City Possible 
network, which aims to create, 
pilot, and scale solutions to urban 
challenges around the world.

The IT provider recently 
launched a Smart Cities 
initiative (TD 09 May 2018), 
which investigates how densely 
populated cities can achieve 
greater mobility.

Inspired client wins
INSPIRED Luxury has brought 

aboard Jetwing Hotels and Sri 
Lanka Tailor-Made as its two 
newest clients.

It acts as the local 
representative for the Sri Lankan 
luxury tour operator, and Jetwing 
Hotel’s two luxury divisions.

GHM to Maldives with Chedi

GENERAL Hotel Management 
(GHM) will open The Chedi 
Kudavillingili in the Maldives 
later this year, the luxury hotel 
collection’s first in the country.

The 99-key property, located on 
the coral island Kudavillingili, will 
feature 63 island-based villas, 36 
overwater villas, and a 150 metre-
long central pool, the longest in 
the Maldives (pictured).

The accommodation is a 25 min 
speedboat ride away from Velana 
Int’l, the country’s main airport.

“Our plans for The Chedi 
Kudavillingili will showcase the 
enduring beauty of the Maldives 

and its people, but we will also 
remain true to GHM’s tenets of 
intuitive luxury, timeless designs, 
bespoke experiences and quality 
service,” said GHM co-founder 
and President Hans Jenni.

The resort will also feature a 
beach club and bar, an all-day 
restaurant, a spa with eight 
overwater treatment rooms and a 
mini hawker centre with four live 
cooking stations.

5 for the Camino
RAW Travel is launching 5 for 

the Camino in Jun, a “clean trail” 
stewardship program inviting 
travellers to keep the Camino de 
Santiago litter-free.

The concept encourages walkers 
to pick up five pieces of litter on 
the trail, which will be backed 
by RAW creating a network of 
stewards who promote clean trail 
etiquette on all walks.

CLICK HERE for more.

Clean-up flotilla
YACHT charterers The Moorings 

and Sunsail have launched a 
clean-up flotilla in Thailand.

In conjunction with Ocean 
Crusaders, the week will see 
guests clean up a number of Krabi 
and Phuket beaches.

From 26 Sep to 03 Oct, 
travellers can charter their own 
yacht, with or without a captain, 
or join a small number of others 
on a skippered catamaran in a 
private en suite cabin.

Call 1800 553 720 for more.
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Years in industry: 32
Favourite Destination: Italy 
Destinations Visited: Italy, Greece, Turkey, 
Morocco, Spain, Israel, Egypt
Expert Tip: After living in Italy I learned that there are so many
off  the beaten track little towns that offer culture, history,
adventure and amazing food. Let us take you clients to
our NEW products throughout Italy. With a robust product range,
we can make their journey a dream come true.

1300 665 673  info@sunislandtours.com.au
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CLICK HERE TO NOMINATE

NOMINATIONS 
CLOSE NEXT WEEK

Paradise Grand
VIETNAMESE luxury cruise 

operator, Paradise Vietnam, has 
debuted the first of its two new 
Paradise Grand vessels, with the 
ship sailing its inaugural cruise in 
La Han Bay.

The five-deck vessel measures 
70m long and 13.5m across the 
beam and can cater for up to 80 
passengers across 39 cabins.

Amenities on board include 
butler service, fine dining by 
Michelin-starred British Chef, 
John Burton-Race, plus a spa with 
four treatment rooms.

More information is available, 
CLICK HERE.

More Sanctuary for Kenya

BOUTIQUE safari operator, 
Sanctuary Retreats, is set to add 
a brand new Kenyan camp to 
its portfolio of luxury properties 
across Africa.

Scheduled to open in Jul, 
Sanctuary Tambarare, pictured, 
is located “in the shadow” of 
Mount Kenya in Laikipia and 
offers travellers the choice of 10 
canvas tents, all equipped with 
“super-king” beds, en suites with 
walk-in showers, and double 
basins (inset).

A private veranda overlooking 
the plains is also featured as part 
of the accommodation.

Elsewhere in the camp, guests 
can gather in the “boma” to listen 
to the camp guide talk about local 

legends and stories about the 
local wildlife, while the on-site 
restaurant offers a range of fresh 
salads and breads.

A bar tent also offers space to 
relax with a drink while enjoying 
the district views.

The launch of Sanctuary 
Tambarare brings the number 
of African camps and lodges in 
Sanctuary Retreats’ portfolio 
to 13, and complements the 
company’s other Kenyan  
property, Sanctuary Olonana, 
located in the Maasai Mara.

Garuda cuts LHR
INDONESIAN carrier Garuda 

International has discontinued its 
service to London Heathrow via 
Medan Kualanamu, effective from 
01 Feb, GDS displays show.

The airline operated the flight 
twice weekly using a mix of A330-
200 and 777-300ER aircraft.

Swiss-Bel Indonesia
SWISS-BELHOTEL International 

has detailed plans to open 12 
new properties in Indonesia by 
2022, bringing its overall portfolio 
in the country to 84.

The new hotels will encompass 
four brands, including the two-
star Swiss-Belexpress and Zest, 
the three-star Swiss-Belinn, and 
the four-star Swiss-Belhotel.

Nine of the properties will open 
this year, including the 115-room 
Swiss-Belexpress Cilegon; the 
163-room Swiss-Belhotel Arjuna, 
Legian, Bali; the 88-room Swiss-
Belhotel Cendrawasih Biak; the 
227-room Swiss-Belhotel Darmo 
Surabaya; the 316-room Swiss-
Belhotel Kelapa Gading, Jakarta; 
the 252-room Swiss-Belhotel 
Solo; the 138-room Swiss-Belinn 
Cikarang; the 95-room Zest 
Parang Raja Solo; and the 53-
room The Gamat Bay, Bali.

Cathay is on sale
CATHAY Pacific has launched 

its Stretch Your Summer sale, 
offering a series of reduced fares 
to Europe and North America 
when booked before 28 Feb.

Deals include return Economy 
flights to London from Sydney 
from $1,274; return Economy 
flights to Los Angeles from 
Melbourne from $1,183; and 
return Economy flights to Rome 
from Perth from $1,254.

CLICK HERE to book.

Instagram trip
UNFORGETTABLE Greece 

has introduced a new tour that 
gives travellers the chance to 
visit some of the Greece’s “most 
Instagrammable spots”.

The 10-day Greece 
Instagrammable Destinations 
Tour visits the Greek Islands of 
Crete, Santorini, and Mykonos, 
with guests receiving a series 
of private photoshoots with a 
professional photographer, their 
very own make-up artists, plus 
their choice of designer clothes to 
wear in the photos.

For further details on the 
itinerary, CLICK HERE.
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WIN A TRIP TO GREECE  
This month The Luxury Greece Collection, a division of Greece &  
Mediterranean Travel Centre is joining Travel Daily to give agents the chance 
to win a luxurious Greek trip! The 8-night escape explores the must see 
destinations of Greece. Start in the ancient city of Athens and then relax 
and unwind on the scenic Greek Islands of Mykonos and Santorini in  
5-star accommodation.  

To win all you’ll need to do is correctly submit BOTH an image and a short 
description (100 word max limit) to each of the 4 questions asked weekly 
over February. 

Send your answers to greecemed@traveldaily.com.au

Q1 - It’s always nice to treat-yo-self when you’re 
on holidays. Send us through your favourite 
holiday splurge!

Full prize 
details here

ACCOMMODATION
WELCOME to Accommodation Updates, Travel Daily’s Wed feature. 
If your property has undergone some recent changes you would like 
to make the industry aware of, send a brief description with an image 
to accomupdates@traveldaily.com.au.

Each of the 46 spacious villas at Miami 
Beach property Westgate South Beach 
Oceanfront Resort have just received a 
multi-million-dollar renovation. Each of the 
villas now feature new furniture, flooring, 
fans and lamps, artwork, electrical switches, 

outlets and room safes.

Singita Castleton, which is set among 
182km2 of African wilderness, has recently 
undergone a design refresh. The boutique 
resort now features light interiors, a brand 
new fully equipped fitness centre and a new 
yoga pavilion. Single and double massage 

treatment rooms are now also available.

Hotel puts “Intel Inside”

TECHNOLOGY company Intel 
has teamed up with The Sinclair 
Autograph Collection hotel group 
to announce the “world’s first all-
digital” hotel (pictured). 

Located in Forth Worth, Texas, 
The Sinclair utilises “cutting edge 
technology”, including building 
and in-room sensors, smart 
devices and appliances connected 
to the Internet of Things (IoT) 
to provide guests with a “next-
generation experience.” 

“The Sinclair combines the 
beauty and historical significance 
of Fort Worth with the innovative 
connected technology of the 
future,” said Farukh Aslam, 

President and CEO of Sinclair 
Holdings. 

“By using the latest connected 
technology from Intel and 
our other partners, we can 
offer guests the absolute best 
experience from the moment 
they walk through the door. 

“This hotel will drive innovation 
forward in the hospitality 
industry,” Aslam said. 

The hotel has “greener” 
credentials through the use 
of energy saving technology, 
power management via Power 
over Ethernet (PoE) and the 
use of Lithium battery-powered 
uninterruptible power supply. 

Japan driving vid
THE Japan Automobile 

Federation has released a video 
which aims to educate foreigners 
on road rules and etiquette in 
Japan, ahead of the Olympic 
Games arriving in the country 
later this year.

The video can be viewed 
in English, French, German, 
Vietnamese, Chinese and 
Portuguese.

According to the authority, 
traffic violations and accidents 
involving overseas visitors driving 
rented vehicles are increasing. 

CLICK HERE to view.

Air Canada incident
AN AIR Canada flight departing 

Madrid returned to Madrid-
Barajas Adolfo Suarez safely on 
Mon after experiencing a number 
of problems.

The Boeing 767, carrying 128 
passengers and eight crew, 
departed early in the afternoon, 
but had to request an emergency 
return after engine issues and a 
burst tire on take-off.

The plane was forced to circle 
for hours to burn fuel in order to 
be light enough to land, with a 
fighter jet dispatched to evaluate 
damage done to the landing gear.
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Longer Stays                 Small Groups                 Genuinely Inclusive                  Guaranteed ‘My Time’

VISIT THE ALBATROSS TOURS

AGENT PAGE TO GET YOUR

FREE MARKETING TOOL KIT!

2020 Croatia & Scandinavia | 100% Guaranteed to Depart!

Book with confidence and be 
rewarded with a $100 Gift Card 
Per Person, Per Tour! 
 
Simply book your client on any 
available 2020 Albatross European 
Summer Tour before 28 February 2020*

*Albatross Tours 2020 Summer Tours Agent promotion is valid for NEW 2020 Europe and UK tour bookings made from 2 January until 28 February 2020. A $500 per person 
non-refundable and non transferable deposit is required within 7 days and at the latest by 28 February 2020. The $100 Mastercard Gift Cards can be accumulated and will 
be emailed to you as an e-voucher and are valid one (1) per person per tour. The Gift Cards will be sent to the eligible travel consultant upon the conclusion of the promotion 
(after 28 February, 2020).

$100

Journey along the azure coastline of Croatia’s Dalmatia before 
exploring the history of Bosnia-Herzegovina. Escape to the 
‘lavender island’ of Hvar, sip wine in Jelsa and discover the lovingly 
rebuilt city of Mostar and historic Sarajevo. Cruise the waters of 
the Adriatic, dine on oysters in Mali Ston, take the cable car up to 
Mount Srd and soak up the panoramic views of Dubrovnik!

Croatia & the Adriatic
13 days from $6,197pp twin share

Visit and see the classic Scandinavian sights such as Bergen, 
the Flam Railway and Geiranger. Now add unique highlights 
such as Pulpit Rock, Stavanger, the Atlantic Road and the 
Lofoten Islands. Sleep in historic ‘Rorbuer’ fisherman’s cabins 
over the Reine Fjord, visit a Viking Longhouse and follow the 
Troll’s Road. This is the real Norway!

Scandinavia, In the Footsteps of Vikings
21 days only $13,987pp twin share

Find out more Find out more

Earn $1,239 commission PLUS a $100 Gift Voucher Per Person, Per Tour! Earn $2,797 commission PLUS a $100 Gift Voucher Per Person, Per Tour!
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