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Today’s issue of TD
Travel Daily today has seven 

pages of news including our 
PUZZLE page and a full page 
from Tourism Malaysia and 
Travel Daily Awards. 

www.traveldaily.com.au
Friday 11th September 2020

TRAVEL DAILY
AWARDS

VOTE FOR THE FINALISTS NOW!

Click here to vote for 
the finalists now

There have been a massive number of 
nominations for the Travel Daily Awards and 

voting for the finalists in the supplier categories 
is now open until 14 September.

Vote now for those who you believe deserve to 
be recognised for their support.

Voting closes Monday

MEL hikes security tax 450% 

MELBOURNE Airport has 
confirmed a significant increase 
in its security charges for 
international passengers, with the 
Melbourne Safety and Security 
Tax increasing more than fourfold 
from $6.22 to $29.76.

The impost started rolling out in 
GDS fares yesterday, with carriers 
noting the jump applies to all 
ticket sales effective immediately, 
for travel on or after 12 Oct 2020.

A spokesperson for the airport 
said the ongoing impact of 
international border closures 
and domestic travel restrictions 

had become “deeper and 
more prolonged” as a result 
of Victoria’s second wave of 
COVID-19 infections.

“International security is 
charged on a pass-through, cost 
recovery basis meaning we make 
no profit from the fee.

“Given the closure of 
international borders to control 
the spread of COVID, our 
cost recovery is now spread 
across a far smaller number of 
passengers which unfortunately 
leads to increased charges,” the 
spokesperson noted.

“We do see this as a temporary 
measure, and we will recalibrate 
the charges lower as the increase 
in passenger numbers allows”.

The airport said it had been 
discussing its concerns on the 
issue with government for some 
months, to no avail.

“Were we to receive some 
government support for the 
funding of its mandated program, 
we would naturally revisit the 
charges accordingly.”

SQ refund success
SINGAPORE Airlines has 

thanked the industry for its 
patience in recent months as 
it dealt with massive refund 
volumes, confirming that all agent 
Refund Applications submitted up 
to and including early this month 
have now been processed.

SQ GM Agency Sales Greg 
McJarrow said “I am also pleased 
to advise that our current RA 
processing time in Australia is 
within two-three business days”.

The update is a stark contrast to 
the situation with Qantas which 
this week confirmed it was still 
working on some refund requests 
from back in Mar (TD 09 Sep).

E X C L U S I V E

Accom merger?
TALKS are underway between 

Accommodation Association 
of Australia (AAOA), Australian 
Hotels Association and Tourism 
Accommodation Australia to 
create a united voice for the 
struggling sector.

AAOA President Julian Clark said 
a party representing all of the 
associations had been working on 
a “new model” with one voice.

692 DEPA RT U R E S

River Cruises Ocean Cruises

133 D EPA R T U R E S

2023 NOW ON SALE
868 DEPART UR ES

Expedition Cruises

10 DEPA RT U R E S33 DEPA RT U R E S

Mississippi Cruises

C L I C K  H E R E

Congrats nominees
AS THE Travel Daily Awards 

voting continues, today we 
honour the almost 700 individuals 
and industry businesses who 
were nominated - see page nine.

QF fills VA’s boots
QANTAS will boost its rural 

presence with a new Brisbane-
Port Macquarie service, 
announced just hours after Virgin 
Australia cut its flights to the New 
South Wales city (TD yesterday).

The airline will launch the flights 
as Queensland’s border opens 
to New South Wales, and will be 
operated up to five times weekly 
with its Q400 turboprop aircraft.

Meanwhile, Qantas has also 
issued a new call for common 
ground on border openings.

The airline is calling for 
decisions “based on medical 
risk assessments and a common 
definition of what constitutes a 
COVID hotspot”, encouraging its 
employees to sign its ‘Safely open 
our borders’ petition.

The company has also written 
to state and federal MPs who 
represent tourism-dependent 
electorates in states which did 
not agree to develop a road map 
out of hard border regimes last 
Fri (TD 07 Sep).

https://bpgclick.com/td?c=208&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=mailto:info@traveldaily.com.au
https://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=http://www.traveldaily.com.au/
https://bpgclick.com/td?c=62&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=http://www.traveldaily.com.au/
https://bpgclick.com/td?c=104&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://www.facebook.com/traveldaily
https://bpgclick.com/td?c=167&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://twitter.com/travel_daily
https://bpgclick.com/td?c=143&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://www.instagram.com/traveldailyau/
https://bpgclick.com/td?c=35&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://docs.google.com/forms/d/e/1FAIpQLScus2py4V5WsDCtEQy2HBS5-ToH6xTN0tFpnfsSCxj4xJoeYw/viewform
https://bpgclick.com/td?c=181&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://issues.traveldaily.com.au/2020/Sep20/td090920.pdf
https://bpgclick.com/td?c=145&utm_source=traveldaily&utm_medium=newsletter&utm_campaign=TD110920&u=https://www.vikingcruises.com.au/cruise-offers.html
https://issues.traveldaily.com.au/2020/Sep20/td100920.pdf
https://issues.traveldaily.com.au/2020/Sep20/td070920.pdf


Travel Daily        e info@traveldaily.com.au t 1300 799 220 w www.traveldaily.com.au page 2

Friday 11th September 2020

new 2022 cruises 
available now
Alaska  | Greenland | Northwest Passage | Iceland

Wendy revamps Japan
WENDY Wu Tours (WWT)

has introduced its 2021/22 
Japan brochure to the market, 
featuring a new range of cultural 
experiences, new tours and 
exclusive solo departures.

Speaking with TD about 
the launch this week, WWT 
Australia’s MD Andrew 
Mulholland said the brochure 
would be the first of six rolling 
out over the coming weeks, with 
Japan a great first candidate as it 
has continued to receive strong 
interest from Aussies despite the 
challenging conditions.

“Japan has been a hot 
destination for many years and 
that has continued during this 
bizarre year we are having, 
and a lot of the enquiry and 
the bookings of late have been 
skewed towards Japan,” he said.

Mulholland added the brochure 
now caters to solo travellers 
more than ever before, with 
solo incentives in place such 
as chauffeur transfers from 
Australia, private car transfers, 
lounge access and the option of 
attending a cocktail function on 
the first night to get to mingle 
with other solo travellers.

“We’ve noticed that the 
representation of solo bookings 
and enquiries has been 
disproportionately high when 
compared to previous years, we 
put that down to the fact that 
cabin fever has probably hit these 
guys the hardest through the 
lockdown...so they are definitely 
overrepresented at the moment,” 
Mulholland contends.

“These solo travellers are 
skewed towards females and are 
in that sweet spot age group for 
us of 50 plus,” he added.

The trade has also been 
earmarked as an important 
component of the operator’s 
forward planning, with a new 
website set to launch on 22 Sep 
and content and functionality 
to be refreshed, such as agents 
being able to pay deposits 
through its payment gateways, as 
well as part payments.

“The way we engage with the 
trade will be radically revamped 
and we are using CRM systems to 
power that and make sure we are 
calling on them about the right 
things,” Mulholland said.

To mark the launch of the 
Japan brochure, WWT is offering 
a return upgrade to Business 
class flying Singapore Airlines for 
only $999pp, available on select 
departures for a limited time.

Check out the latest Japan 
brochure by CLICKING HERE.

Virgin cuts a third
VIRGIN Australia will reportedly 

return a third of its Boeing 737 
aircraft to lessors as part of the 
financial strategy implemented by 
new owners Bain Capital.

The carrier has successfully 
renegotiated terms with Boeing 
for 56 of its 85 737s, with the 
remainder to exit its fleet, a 
spokesperson for the airline said.

However, Virgin Australia also 
added that once global travel 
demand returns to normal levels 
it would look to grow the fleet 
once again to an estimated 75 
Boeing 737s.

TA COVID portal
TOURISM Australia (TA) 

this morning debuted a new 
“Australian COVID Travel Portal” 
which brings all the key safety 
information, travel restrictions 
and guidelines from across 
the country into a centralised 
resource for the industry and 
travellers.

TA MD Phillipa Harrison said 
the new portal aimed to give 
consumers the confidence to plan 
and book an Australian holiday 
and help them travel around the 
country safely.

“One of the significant 
changes that we’ve seen in 
consumer behaviour as a result 
of the COVID-19 outbreak is, 
unsurprisingly, a heightened 
awareness around health 
concerns, hygiene and physical 
distancing,” she said.

“As Australians begin to travel 
again, it is crucial that travellers 
feel confident to holiday safely.”

Harrison said the initiative also 
demonstrated how Australian 
tourism was putting in place the 
highest standards and stringent 
measures to ensure customer 
health and safety.

The portal gives information 
on where people can and cannot 
travel around the country, 
including state and territory 
border restrictions, with an initial 
focus on domestic intra- and 
interstate travel.

However, the initiative will also 
extend to visitors from overseas 
once Australia’s international 
borders reopen.

The new page is now live at  
www.australia.com.

EY loads Tel Aviv
ETIHAD Airways has released 

published fares from Australia to 
Israel for the first time ever.

The move follows the historic 
normalisation of relations 
between Israel and the United 
Arab Emirates (TD 20 Aug) 
which is expected to see flights 
commence from Abu Dhabi and 
Dubai to Tel Aviv.

Thanks for 
your support

VOTE

We’re proud to be an airline 
category finalist in the 2020 
Travel Daily Awards. 

Don’t forget to vote and support the 
industry that we all love. 

Good luck to all the finalists. 

WE CAN 
HELP YOU 
EDUCATE 
THE TRADE
Click here.
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WE CAN HELP YOU FEEL 
CHILLED – AND WARM
The perfect relaxation holiday for your clients

SIGN UP AND WIN

There’s nothing like a dose of nature to soothe the body and relax the mind. 
And there’s nowhere better to get close to nature than New Zealand.

Equip yourself with all the tools and resources to get your 
clients looking forward to a restful retreat.

CLICK to read

Nature isn’t very far from 
Sydney’s doorstep. Discover 
bookable experiences in Sydney 
and surrounds in the September 
issue of travelBulletin.
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Two can play that game 
THE combined forces of 

Malaysia Airlines and Tourism 
Malaysia have today launched 
an online training platform for 
agents in Australia and NZ. 

Built via the Travel Daily 
Training Academy, the website 
showcases the latest in content 
from the airline and destination 
spanning a series of modules, 
lessons and quizzes with 
ample prizes including flights, 
accommodation and vouchers 
on offer to help motivate agent 
participation. 

This is the first joint partnership 
between the two on such an 
activity, with MH’s Regional GM 
AU & NZ Giles Gilbert saying “we 
have been wanting to develop a 
platform specifically to educate 
our trade partners on our 
product and services, including 
the recently introduced Branded 
Fare Family, and I am pleased to 
be able to launch this platform 

in conjunction with Tourism 
Malaysia.

“During this uncertain time,  
this portal will continually 
keep agents up-to-date on the 
safety measures that Malaysia 
Airlines has introduced to ensure 
the health and safety of our 
passengers and also the latest 
updates on our policies that 
agents can easily access with 
information updated regularly,” 
Gilbert added. 

Tuan Razali Tuan Omar and Rosli 
Reshid Mohd Saini, Directors 
for Tourism Malaysia, in a joint 
statement said “we want to take 
this opportunity to remind agents 
that Malaysia is a beautiful and 
culturally diverse country with 
many fascinating celebrations. 

“We look forward to welcoming 
Aussie and Kiwi travellers again 
once the borders open.”

To register and complete the 
first three of eight modules on 
offer - CLICK HERE.

E X C L U S I V E

QR speeds it up
QATAR Airways is now offering 

the largest number of aircraft in 
Asia, the Middle East and North 
Africa equipped with high-speed 
broadband.

The airline is celebrating the 
launch of its 100th aircraft to 
feature “super wi-fi” connectivity, 
with passengers able to receive 
up to one hour of free access.

Guests are also able to purchase 
full-flight access.

LOCKDOWN has seen many of 
us expand our culinary expertise 
with sourdough, meatballs 
and of course cocktails - but 
Helloworld Travel’s Rohan Moss 
has taken it to the next level.

He’s launched his very own 
YouTube cooking show, called 
Big Roh’s COVID Kitchen.

Melbourne-based Moss said 
being in Australia’s COVID 
capital “there’s not much we 
can do at the moment”.

“We can cook, we can eat, we 
can drink, we can go to work, 
and that’s just about it”, with 
the channel 
garnering 
hundreds of 
subscribers 
just in the last 
few days - 
CLICK HERE.

Window
Seat

ANA ups SYD-HND
ALL Nippon Airways (ANA) 

flights between Sydney and 
Tokyo Haneda will be temporarily 
increased from Oct.

Currently flying thrice-weekly, 
the Star Alliance member from 01 
Oct will fly five times weekly from 
Sydney to Haneda.

The return NH879 service will 
still operate three times a week.

ANA has also adjusted 
frequencies at CDG, HNL, IAH, JFK 
and MEX.
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Where is the voice of the independent agent?
Justine Sealey 

is the MD of 
Ramsgate Travel 
Service, and sent 
this letter to the 
Editor on behalf of 
herself and Kirsty 
Eccles, owner of 
Meridian Travel.

Got an opinion to share? Let us 
know in up to 400 words via email to 
feedback@traveldaily.com.au.

THERE has been a lot of 
negative feedback from travel 
agents about the appointment of 
Webjet to the Board of AFTA.

We are disappointed by this 
development too, but to us, it 
simply highlights the need more 
than ever for truly independent 
travel agents to have a voice at 
the table. 

We realise that most existing 
AFTA Board members have some 
non-branded agents as members 
of their corporations but one 

thing is very clear to us, the 
majority of the AFTA Board have 
a primary responsibility to their 
shareholders, not to their agent 
members.

It is a simple fact that in listed 
travel companies, agent members 
are there to generate a return 
for the owners or 
shareholders.

This is also true 
of non-listed 
travel companies 
represented on 
the Board as well. 

It may be 
claimed that 
decisions are 
made in the best 
interests of travel 
agents, and that 
is probably true, 
provided it is 
in the interest 
of shareholders as well. These 
statements are not opinions or 

criticisms: they are facts!
Moreover, Helloworld and Flight 

Centre currently hold multiple 
positions on the Board, which 
means the voice of the truly 
independent agents is a whisper 
at best. 

But there is an answer.
We are both 

members of the 
Australian Travel 
Agents Co-
operative (ATAC) 
which is Australia’s 
only travel co-
operative. Every 
single one of our 
fellow members 
are independent 
travel agents and 
we are all equal 
owners - we share 
in almost 100% 
of the profits 

we generate. It’s a low-cost 
operation and is well placed to 
ride out the pandemic.

We don’t pay membership fees 
or marketing levies. In fact, we 
are still receiving our overrides. 

Our directors are all running 
travel agencies as well, and every 

decision they make MUST be in 
the best interest of the members 
- all of us! 

Our General Manager Michelle 
Emerton has nominated to join 
the AFTA Board and we are 100% 
behind that. 

Not only has Michelle run a 
travel agency in the past, she is 
working with members like us 
every single day to help us all 
prosper. 

In fact the ATAC tagline is 
“Partners in Your Prosperity”.

We love that, because it’s not a 
marketing line, it’s how the place 
is run.

We are supporting MIchelle 
to be elected to the AFTA Board 
and encourage everyone who 
is unhappy with the Webjet 
appointment to vote for a truly 
independent travel agent voice.

Michelle won’t just speak for 
ATAC members, she will also be 
the voice for all independent 
travel agents across Australia. 

As Darren Rudd says, “it is time 
to be united”.  We agree and that 
starts with an AFTA Board that 
represents ALL agents. 

“The majority of 
the AFTA Board 
have a primary 
responsibility to 

their shareholders, 
not to their agent 

members

”

O P I N I O N

GET YOUR MESSAGE 
TO LISTENING EARS

CLICK HERE FOR INFO ON 
PODCAST SPONSORSHIP

LET US HELP 
YOU EDUCATE 
THE TRADE
These suppliers use the 
Travel Daily Training 
Academy for their trade 
education programs.
Click here to 
find out more.

HAL Europe 2021
HOLLAND America Line (HAL) 

is set to sail five ships in Europe 
in 2021.

Rotterdam, Nieuw Statendam, 
Westerdam, Zaandam and 
Zuiderdam will all cruise Europe 
from Apr through to Nov, offering 
itineraries ranging from seven 
to 35 days, as well as Collectors’ 
Voyages of up to 29 days.

The ships will visit the Baltic, 
British Isles, the French and 
Spanish rivieras, the Iberian 
Peninsula, the Mediterranean 
and Northern Europe.

European departure options 
include Amsterdam, Barcelona 
and Civitavecchia, Piraeus and 
Venice, while HAL will also offer 
trans-Atlantic crossings from Fort 
Lauderdale, and a Voyage of the 
Vikings option, sailing roundtrip 
from Boston.

LH flags A380 cuts
LUFTHANSA may retire its 

fleet of Airbus A380s, as well 
as a range of other jumbos, 
in line with a new COVID-19 
restructuring plan.

Also in the firing line is 
Lufthansa’s Airbus A340s and 
Boeing 747-400s.

The move would be in addition 
to Lufthansa Group’s previously 
announced plans to retire 100 
aircraft across its airlines, which 
include Austrian Airlines, Brussels 
Airlines, Eurowings, Lufthansa 
and Swiss International Air Lines.

As of the end of Jun, the 
Lufthansa Group flew eight 
A380s, 43 A340s and 27 747s, 
however many of these airplanes 
are already parked indefinitely.

QF, AF and BA have all ceased 
flying A380s during the pandemic.
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News on the fly

New episode available!

CLICK HERE TO LISTEN

SPONSORSHIP OPPORTUNITIES AVAILABLE

SIA rationalisation
THE Singapore Airlines Group 

yesterday announced the 
“difficult decision” to cut about 
4,300 positions across its airlines, 
with employees in Singapore and 
overseas stations included in the 
radical restructure.

The airline cited the “long road 
to recovery for the global airline 
industry due to the debilitating 
impact of the COVID-19 
pandemic”, as well as the urgent 
need for its operations to adapt 
to an uncertain future.

Relative to other carriers, SIA 
is in an even more vulnerable 
position because it does not have 
a domestic market to help drive 
early recovery.

“In order to remain viable in this 
uncertain landscape, the Group’s 
airlines will operate a smaller 
fleet for a reduced network 
compared to their pre-COVID 
operations in the coming years,” 
the carrier said.

After taking into account a 
recruitment freeze, natural 
attrition and the take-up of 
voluntary departure schemes, 
the potential number of staff 
impacted is reduced to about 
2,400 across the globe.

“Having to let go of our valuable 
and dedicated people is the 
hardest and most agonising 
decision that I have had to make 
in my 30 years with SIA,” said CEO 
Goh Choon Phong.

$50m business events lifeline
PRIME Minister Scott Morrison 

last night announced a $50 
million injection to help restart 
Australia’s business events sector.

Under the initiative businesses 
will be assisted with the 
costs associated with running 
meetings, conferences, 
exhibitions and events, with 
Morrison saying “getting business 
events up and running again will 
be a critical part of the recovery 
of our tourism industry”.

He said there would also be 
“huge flow-on effects throughout 
the entire economy,” with the 
funding aiming to not only 
support event companies and 
venues but also be a shot in 
the arm for accommodation 
providers, caterers, cleaners and 
technology suppliers.

Federal Tourism Minister Simon 
Birmingham noted the massive 
impact of COVID-19 on the sector, 
with about 95% of business 
events for 2020 either cancelled 
or postponed.

“Our business events sector 
is doing it incredibly tough at 
present and getting events back 
into the calendar will help this 

key part of our tourism industry, 
which supports around 230,000 
jobs, turn the corner,” he said.

The program will fund the 
Business Events Exhibitor Grants 
program, which will allow 
Australian businesses taking 
part in an approved business 
meeting, convention, conference 
or incentive event in 2021 able to 
apply for upfront grants to cover 
up to 50% of their costs, ranging 
from $10,000 to $250,000.

The announcement follows 
extensive government 
engagement by the Business 
Events Council of Australia 
(BECA) which will now lead the 
industry’s work on the design and 
implementation of the program.

“Our goal is to get money 
flowing throughout the supply 
chain as soon as possible,” said 
BECA Chair Dr Vanessa Findlay as 
she thanked the Government for 
its support.

“We can now look to rebuilding 
business confidence and kick-
starting momentum across the 
entire business events supply 
chain,” she added.

For more info CLICK HERE.

Amex GBT cuts UK staff
AMERICAN Express Global 

Business Travel has confirmed 
significant staff cuts in the UK, 
but has disputed reports the 
workforce will shrink by 30%.

Trade media in Britain is 
reporting the reductions based on 
a number of social media posts, 
with the TMC currently believed 
to have more than 2,200 UK staff.

A spokesperson for Amex GBT 
said despite the company’s 
“very strong financial position,” 
it was necessary in the current 
environment to reset its cost 
base to more closely align with 

demand.
“We have taken measures to 

protect as many jobs as possible, 
including the use of government 
support schemes where available, 
voluntary retirement and 
voluntary severance programs, 
and introducing new flexible 
working options.

“There are some areas where 
unfortunately those measures 
alone are insufficient,” the 
spokesperson added, with 
the company undertaking to 
“continue to consult with and 
support affected colleagues 
throughout this period’.

The company wasn’t able 
to respond to a request from 
Travel Daily before today’s 
deadline about whether similar 
restructuring is likely in the Amex 
GBT Australian operation.

US drops screening
ENHANCED COVID-19 screening 

of inbound passengers to US 
airports will be suspended next 
week, with the Transportation 
Security Administration saying 
that just 15 out of 675,000 
passengers arriving from high-
risk destinations to designated 
airports had been positive for 
coronavirus infection.

The procedures, in place since 
Jan, had included temperature 
checks and requirements to 
provide medical history, health 
status and contact information.

WA tenancy update
THE West Australian 

Government yesterday 
announced a six month extension 
to COVID-19 commercial tenancy 
laws which will now be in place 
until 28 Mar 2021.

The move means existing 
measures including a moratorium 
on evictions, rent increase freezes 
and the code of conduct for small 
business commercial lease rent 
relief negotiations will be in place 
for businesses which continue to 
qualify for JobKeeper.

Need a distraction 
amid the doom  
and gloom?
Check out our daily puzzle page.
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Pub quiz
1. The Silk Road began in which imperial dynasty of China? 

2.  Europe’s longest river is the Volga, but which is its second-
longest? 

3.  New York City is home to the most billionaires in the world, 
but where is home to the second-most? 

4.  Which airline features an image of a smiling Eskimo on its 
tail? 

5.  Aged 33, Sebastian Kurz is which country’s Chancellor, and 
the youngest head of a government in the world? 

6.  To the nearest 10 years, how long has the Royal 
Queensland Show, or ‘Ekka’, been around for? 

7.  Which world-famous building recently proposed a hike 
to the licensing fee of its image, potentially forcing sports 
teams featuring it in their logo to rebrand? 

8.  Tel Aviv is located on the coastline of which sea? 

9.  Which eastern Caribbean island once switched between 
British and French rule so often it became nicknamed the 
Helen of the West Indies? 

10.  Which country is home to more elephants than any other? 

Unscramble
HOW many words can you make out of these nine letters? Every word 

needs to include the centre letter, have four letters or more and not be 
a proper noun or a plural. You can only use each letter once. 

E
G T R
A
V

G
A A

Good – 11 words
Very good – 15 words
Excellent – 21 words

NOTE: We’ve used Chambers Dictionary to decide what words are 
acceptable.

Whose flag is this?

THE traditional colours of this 
country have always been red 
and white and they have been 
used by many previous rulers.

At one point they named their 
nation the kingdom of Menabe, 
which means “great red”.

The country later came under 
French rule, but the flag doesn’t 
show any influence of that, with 
the green colour added when the 
nation became independent.

Do you know whose flag this is?
Check Monday for the answer.

We want 
your recipes 
from around 

the world 
for our 
weekly 
feature.

CLICK HERE 
TO SUBMITsubmit your 

cocktail 
recipes!

ANSWERS 10 SEP

Know your brands: 1 Chanel, 2 LG Electronics,  3 Tourism Australia, 
4 Tour de France
Where in the world: La Rambla, Barcelona, Spain

Whose animal is this: Bull - Spain

Funnies Flashback
WE’VE trawled through the TD Window Seat 

archives to give you a blast from the past. Here’s some 
gems from 14 Oct 2013:

THE newest heart-stopping attraction to debut in Las Vegas is 
a zip-line ride where guests dangle more than 150m above the 
ground.

Set to launch at the Rio Hotel & Casino, the zip line will 
connect the two towers of the all-suite hotel, travelling from the 
VooDoo Steakhouse on the 50th floor of the Masquerade Tower 
to the adjacent 20-storey Ipanema Tower.

Riders will fly downwards 500m at a breathtaking 53km/h, and 
then make the return trip travelling backwards at 32km/h.

The ride will accommodate two people at once and provide 
fabulous adrenaline-fuelled views of the Las Vegas strip.

And there’s no need to worry about queues - the VooDoo Zip 
Line will “allow patrons to dine, gamble and enjoy the property” 
while waiting for their reserved ride time, with an alert sent to 
their mobile phone when it’s time to take the plunge.

WE’VE heard of a bull in a china shop, but this is ridiculous.
Hotel guests at the Best Western Metro Maypole Hotel 

in Birmingham in the UK were somewhat bemused on the 
weekend when a runaway horse charged into the lobby.

The confused animal knocked over some plants and even 
briefly entered the hotel lift before it was recaptured by police 
and returned to its owner.
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Journey Beyond Cruise Sydney 
offer a true epicurean discovery 
of New South Wales. Featuring 
seasonal and regionally sourced 
ingredients paired with a range of 
complimentary wines from some 
of the state’s most prestigious 
wine regions. Dining experience is 
best described as personal, stylish 
and distinctly Sydney, whilst 
showcasing our iconic harbour. 
Christmas Party bookings now 
available!

  
 

Journey Beyond is giving away two 
prizes, the first being a luncheon 
for 2 (valued at $238) with the 
second prize a dinner for 2 (valued 
at $350).

To win, send us your answer in 25 
words or less to 

journeybeyond@traveldaily.com.au

Q: Tell us what makes an experience 
on Journey Beyond Cruise Sydney so 

unique?

Auckland appoints
GATE 7 has won the PR account 

for Auckland Tourism, Events & 
Economic Development.

The tourism marketing agency 
will represent the destination 
marketing organisation 
in Australia, delivering its 
communications strategy.

Glen kicks a huge goal  

A WINNER has been announced 
for Travel Daily’s A-League 
tipping competition run in 
conjunction with Etihad Airways.  

Glen Macalister was this 
week presented with a signed 
Melbourne Victory team shirt, 
as well as two return Economy 
class tickets flying Etihad to 
Manchester in England and two 

tickets to a Manchester City 
football game - subject to timing.

Pictured: Etihad Airways 
General Manager Australia 
and New Zealand Sarah Built 
and State Sales Manager NSW 
Neil Ager present Captain Cook 
Cruises Social Media Coordinator 
and winner Glen Macalister with 
his prestigious prize this week.

Keep AFTA in mind
THE Australian Federation of 

Travel Agents (AFTA) has brought 
together 1,380 advisors as part of 
its Resilient Mind Program.

The four-week scheme began 
on Mon, with the almost 1,400 
participants coming from across 
nearly 300 businesses.

Mind Body Brain Performance 
Institute Director Paul Taylor 
kicked off the challenge with 
a webinar that outlined the 
Program’s scientific approach to 
enhancing resilience to stress 
and creating healthy coping 
mechanisms.

The Program runs until 04 Oct, 
with AFTA Chief Executive Officer 
Darren Rudd adding how fitting 
the timing of the launch week 
was given yesterday’s R U OK Day.

“While the numbers 
demonstrate AFTA’s Resilient 
Mind Program is a huge success, 
it’s also a sobering reminder of 
how many of our members are in 
need of support,” he said.

TRAVEL SPECIALS
WELCOME to Travel Specials, Travel Daily’s Friday feature. If your 
firm has released a travel special you’d like to make the industry aware 
of, send the details to specials@traveldaily.com.au

Savings of up to 40% are available on selected 2021-22 Ocean Endeavour 
departures with Chimu Adventures with its Antarctica Flash Sale. Savings 
are available on bookings made in Sep - CLICK HERE for details.

InterContinental Hotels Group is offering a There’s More For You sale. 
Guests can receive up to 35% off when booking three nights or more, 
including free breakfast and 20% off other meals - call 1800 468 357.

Book an Antarctica voyage with Intrepid Travel and save up to 40%. The 
offer is valid for travellers who pay in full and ends 30 Sep. For further 
information, call 1300 304 974.

Oceania Cruises has released an exclusive upgrade sale when booking 
select itineraries before 15 Sep. Guests can stay in a Penthouse suite for 
the same price as a Concierge Level Veranda. Call 1300 355 200.

HTA appoints CEO
THE Hawaii Tourism Authority 

(HTA) has appointed John De 
Fries to be its new President & 
Chief Executive Officer.

The HTA Board of Directors 
unanimously agreed to the 
recruitment during the 27 Aug 
board meeting, with De Fries 
formally starting in the position 
on 16 Sep.

Born and raised in Waikiki, De 
Fries previously led the County of 
Hawaii’s Department of Research 
and Development, and noted 
his enthusiasm for the state’s 
pathway to economic recovery.

QT gets Grounded
QT HOTELS & Resorts’ in-

room meditation practices, Get 
Grounded, Gorgeous, is now 
rolling out.

Streaming nationwide in 
partnership with Soul Alive’s 
Chief Soul Officer, Luke McLeod, 
the meditations were recorded 
in response to the COVID-19 
pandemic’s impact on mental 
health and wellbeing.

The guided practices are split 
into three categories: Recharge, 
Relax and Kickstart, and are 
designed to be listened to from a 
bed or bathtub.

The practices cater to “zen 
enthusiasts” of all levels.
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Discover, learn and get rewarded
as a Malaysia Travel Expert

Become a Malaysia Travel Expert with our online 
training program created jointly by Malaysia Airlines 
and Tourism Malaysia. 

This portal will provide you all the knowledge and 
tips to sell Malaysia Airlines and Malaysian 
destinations more effectively to your customers. 

Simply complete all 8 modules and you will go into 
a draw to win amazing prizes including two 
economy class tickets to Kuala Lumpur and 3 nights 
accommodation at Shangri-La Hotel, Kuala Lumpur 
in 2021!

 
Visit www.mhmalaysiaexpert.com
and register today. 

Register Now!
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Travel Daily would like to acknowledge everyone in the 
travel industry for their efforts during these unprecedented 

times. We would also like to congratulate all those who 
have been nominated for the 2020 Travel Daily Awards. 

Abbey Barnier • Adam Ferraro • Adam Joseph • Adam Percy • Adam Vance • Adil Niazi • Aeronology • AFTA • Air China • Air New Zealand • Air North • Air Tahiti 
Nui • Air Tickets • Airfare Geeks • Alamo • Alan Reis • Albatross Tours • Alex Ruggero • Alex Stragalinos • Alexander And Associates • Alice Agar • Alison Lord • 
Alister Burn • Alliance Airlines • Amadeus • Amanda House • Amanda Lee • Amanda Todd • Amelya Grey • Amgad Mikhail • Andie Davey • Andrew Burt • 
Andrew Denishenski • Andrew Loving • Angela Kaluzyn • Angela Middleton • Angela Mount • Angelina Briscoe • Angie Arathoon • Angie Kemp • Angus Mackay 
• Anita Coombs • Ann-Catherine Jones • Anoop Karnik • Anthony Allardyce • Anthony Goldman • Anton Werenkinck • ANZCRO • Apollo • APT Travel Group • 
Aria Cars Sydney • Ariana Wong • Ariel Elderfield • Arnaud Michelin • ATAC •Auridian Training & Consulting • Aurora Expeditions • Aus Travel Agents Facebook 
Group • Avalon Waterways • Avis • Azamara • Back Roads Touring • Bali Tours • Baris Celik • Barry Downs • Becky Kent-Perchalla • Bek Daniels • Belgin Senil • 
Belinda Condon • Belle Goldie • Ben Morgan • Ben Wilson • Bench Africa • Bev Edwards • Beyond Travel Group • Bicton Travel • Blacklane Transfers • Blaze James 
• Bonnie-Sue O’Grady • Brad Crawford • Brendon King • Brian Conway • Brianna Schwarz • Briony Thomas • Bryn Davis • Bunnik Tours • Byron Horne • Caitlin 
Larkworthy • Cameron Mannix • Camille Moore • Candice Jones • Captain Cook Cruises Fiji • Captains Choice • Carleigh Wheeler • Carly Berkshire • Carmen 
Olmeido • Carnival Cruise Line • Carole Smethurst • Cassie Perry • Cathay Pacific • Cathy Donaghy • Cathy Page • Cathy Schroeder • CATO • Celebrity Cruises • 
Centrix • Chantal Broad • Charlotte Martelli • Cheryl Williams • Chimu Adventures • Chloe Moreland • Chris Fenton • Chris Moloughney • Chris Varney Clark • 
Chris Watson • Chris Watson Travel • Christine Dilger • Christine Jenkins • Christine Ross-Davies • CIBT Visa • Claire Hardie • Claudia Salvati • Claus Dirnberger • 
Clean Cruising • Clear View Systems • CLIA • Collette • Consolidated Travel • Contiki • Coral Expeditions • Corey Shanaberger • Cornerstone People Solutions • 
Corporate Travel Management • Corporate Traveller • Cosmos • Costsaver • Courtney Bell • Craig Farrell • Crooked Compass • Cruise Express Erina • Cruise 
Fusion • Cruiseco • Crystal Cruises • CT Connections • Cunard • CVFR Travel Group • Dale Wood • Danielle Gledhill • Danielle Leckenby • Danny Roche • Darren 
Baker • David Van Der Meer • Deb Long • Debbi Ashes • Debbie Evans • Deborah Lehne • Debra Kearney • Declan Barrie • Delta Air Lines • Deryk Neighbour • 
Destination HQ • Di Burney • Dianne Garbin • Donna Guidotto • Donna Sheehan • Dorothy Baldwin • Dream Cruises • Driveaway Holidays • Eastern Eurotours • 
Eclipse Travel • Eden Travel • Egencia • Etihad Airways • Elise Marrgatt • Elizabeth Ellis • Elizabeth Hancock • Elizabeth Hutchinson • Emerald Travel • Emily Kadinski 
• Emirates • Emma Sillato • Emma Sullivan • Enterprise • Entire Travel Group • Erin King • Erin Smith • Europcar • Eva Air • Evergreen • Executive Edge • Express 
Travel Group • FBI Travel • FC Technology • FCM Travel Solutions • Felicicty Neary • Finnair • Flight Centre • Fran Villegas • Frank Levey • Frederick Paal • Frontier 
Travel • G Adventures • Gai Campbell • Galileo • Garuda Indonesia • Georgie Symonds • Gina Harris • Gippsland Travel Centre • Glenn Box • Global Jetsetting • 
Globetrotter Life • Globetrotter Travel • Globus Family Of Brands • Goldman Travel Group • Grand Pacific Tours • Great Southern Rail • Greg Dagger • Greg Shein 
• Hamish Mccracken • Han Soepardi • Hawaiian Airlines • Hayley Freeman • Hayley Thomas • Helen Courias • Helleni Katsaros • Helloworld Carlingford • 
Helloworld Learning & Development Group • Helloworld Norwood • Helloworld Travel Brighton SA • Helloworld Travel Pakenham • Helloworld Travel Portland • 
Heritage Line • Hertz • Holland America Line • Home Travel Company • Hoot Holidays • Hughes • Hurtigruten • Ian Carswell • Ian Jane • Ian Mcminn • Iceland Air 
• Ignite Travel Group/Mycruises • Infinity Holidays • Innstant Travel • Inside Japan • Insight Vacations • International Rail • Intrepid • italktravel Group • italktravel & 
Cruise Horsham • itravel Head Office • itravel The Junction • Izzak Duploy • Jacki Costello • Jacqueline Tufala • Jacquey Turner • Jacquie Dean • Jade Little • 
Jake Hodges • Jamal Omran • James Furlong • James Hewlett • Jan Smith • Janeene Lewis • Janene Pendleton • Janis Mcdonald • Jason Simpson • Jayde Ellis • 
Jayride • JC Holidays • Jessica Jones • Jill Rimmer • Jo Deveson-Frances • Jo Ellies • Jodee Sorrell • Jodi Watson • Joe Khoury • Joel Webb • John Fitzpatrick • 
Jordan Pinch • Josh Galea • Josh Thorpe • Joshua Galea • Jotika Patel • Journey Beyond • JTB • Julie Rogers • Justin Bond • Kanga Coachlines • Karen 
Christensen • Karen Mackay • Karen Magee • Karsten Horne • Kate Dalton • Kate James • Kate Richardson • Kate Tzikas • Kate Walsh • Katherine Chan • Kathy 
Granger • Kathy Pavlidis • Katrina Carichini • Katrina Tufi • Kaylee Salzke • KCM Travel Hurstbridge • Kelley Matson • Kelly O’Neill • Kerise Storey • Kim Knight • Kim 
Newton • Kim Owen • Kim Vaughan • Kimberly Collection • Kirilly Plum • Kirra Moon-Curry • Kiyhan Williams • Kj Slater • Kudos • Kylie Good • Kylie Wilson • Kyung 
Foreman • LATAM Airlines • Laura Parini • Lauren Whelan • Leanne Wilmot • Lena Nielson • Lexie Miliatis • Libby Orrock • Lida Alevisos • Lime Days • Lincoln Bache 
• Linda Constantini • Linda Owen • Linda Sirensen • Linda Zevenbergen • Lindblad Expeditions • Lisa Calabria • Lisa Maddox • Lisa Pagotto • Lisa Trollope • Liz 
Hutchinson • Lonnie Bevis • Lorna Groves • Lorraine Herring • Louise Brock • Louise McCarthy • Lueftner Cruises • Lufthansa Group • Luke Jones • Lynda Tudor • 
Lyndall Collins • Lynn Mayer • Madeline Heard • Main Beach Travel • Malaysia Airlines • Mandy Gargano • Maree McGowan • Margie Colbec • Maria Slater • 
Maria Tadros • Mariam Toma • Mario Borg • Mark Elevarto • Mark Langhorne • Mark Starr • Marlene Nolan • Mary Rossi Travel • Matthew Paterson • Maxims Travel 
• Meridian World Travel And Cruise • Merryn Booth • Michael Krywyn • Michaela Conomos • Michelle Levins • Michelle Nickelson • Michelle Radnidge • Michelle 
Ryan • Mick Webster • Microthin • Mike King • Milly Browne • Mirjana Golic • Mitchell James • Mozio • MSC Cruises • MTA Travel • Myriam Conrie • Nadine Kutz • 
Natalie Freeman • Natalie Freeman • Natalie Miller • Norwegian Cruise Line • Neryl Chambers • Nichole Steadman • Nicole Cambourn • Nicole Curtis • Nicole 
Grant • Nicole Stenvall • Nishant Kothary • Oceania Cruises • Odysseus • Olivia Rabone • On The Go Tours • Outdoor Travel • Owen Boyce • Ozsnow • P&O 
Australia • Paola Swampy • Parris Fotias • Paul Egan • Penny Nagle • Peregrine Adventures • Peter Drummond • Peter Hosper • Phil Hoffmann Travel • Phil 
Smethurst • Phillip Beeson • Platinum Travel Company • Ponant • Princess Cruises • Progress It • Pulse Travel • Pursers Travel And Cruise • Qantas • Qantas Agency 
Connect • Qantas Holidays • Qatar Airways • Quark Expeditions • RAA • Rachel De Leon • Rachel Newton • Rachel Willemsen • Rail Europe • Railbookers • 
Rashelle Thompson • Ready Rooms • Rebecca Alcock • Regent Seven Seas Cruises• Regional Express • Renee Elliott • Rezdy • Ride The World Motorcycles • Rita 
Garrad • Ritz Carlton • Roberta Schablon • Robyn Buteyn • Robyn Sinfeld • Rocco Forte • Room Res • Roslyn Ranse • Rosy Centrala • Royal Caribbean 
International • Russell Cameron • Russell Carstensen • Ryan O’Connell • Rydges • Sabra Travel • Sabre • Sally Sylvester • Sam King • Samantha Bedin • Samantha 
Slattery • Sami Anani • Sandra Brasier • Sandra Paddick • Sandy Allen • Sanford Travel • Sara Beale • Sara Colthorpe • Sarah Hoskin • Sarah O’Brien • Sarina Rizzo 
• Savenio • Scenic Luxury Cruises & Tours • Scott Graham • Seabourn • Selena Byrnes • Sera Paterson • Serko • Shane Edwards • Shangri La • Shannon Morgan • 
Sharleen Wright • Sharon Godden • Sharyn Van Der Veeken • Shaun Kavanagh • Shaun Mcintosh • Shelley Brice • Shelley Griffiths • Shikha Sachdeva • Sicily 
Escape • Silversea • Singapore Airlines • Skilled Vision • Smartraveller • Sno N Ski • Sonia Jones • Sonia Jones Travel • South African Airways • Spencer Bladon • 
Spirit Of Tasmania • Stephanie Wallis • Stephen Rowe • Steve Dodds • Stuart Ingram • Stuba • Sue Kuti • Sue Lacey • Sue Texler • Sundowners • Sunlover Holidays 
• Susie Blythe • Suzie Gouemz • Tasmanian Odyssey • Tasmanian Walking Company • Tauck • TBO Holidays • Teneille Ireland • Tenneil Lawson • TFE • The Africa 
Safari Co • The Dorchester Collection • The Fullerton Hotel Sydney • The Travel Agent At Caloundra • The Travel Authority • The Travel Industry Hub • Thrifty • Tim 
Bolton • Tong Hang Europe • Tony Freedman • Tour Atlas • Tracey Bethune • Tracey-Ann O’Sullivan • Tracy Dodsworth • Trafalgar • Tramada • Travel Associates • 
Travel Associates Kew • Travel Associates Lyons & Turner • Travel Associates Norwood Place • Travel Associates Shellharbour • Travel Counsellors • Travel Daily • 
Travel Dreamers Terrey Hills • Travel Industry Women Facebook Group • TravelManagers • Travel Partners • Travel Partners Head Office • Travel Pay • Travel The 
World • Travel View • Traveledge • Travellers Choice • Travellers Choice Head Office • Travelmarvel • Travelport/Galileo • Travelrite Balwyn • Traveltek • Tripactions 
• Trish Larfield • Tullie Seneca • Turkish Airlines • Uncruise • United Airlines • Uniworld • Vanessa Green • Viator • Vicki Gordon • Vicki Williamson • Vikas Sarin • 
Viking Cruises • Virgin Australia • Virgin Voyages • Virtuoso • Viva Holidays • VTO • Walter Nand • Wayne Callaghan • Wentworth Travel • Wetu • Wildlife Safari • 
Your Travel and Cruise • Yvette Van Urk • Yvie Shaw • Yvonne Lazarow • Yvonne Veristag • Zena Dalton • Zoe Gentle


