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Savings for solos
Abercrombie & Kent 

is offering half-price single 
supplements on select departures 
for more than 50 of its Small 
Group Journeys, including the 
nine-day ‘Classic Japan’ itinerary.

For more details on the limited-
time offer, see the back page.

QF HK approved
Qantas has received approval 

from the International Air Services 
Commission (IASC) to renew its 14 
weekly services between Sydney 
and Hong Kong (TD 18 Feb).

Meanwhile, for the first time, 
the carrier will begin rolling out 
free wi-fi on int’l flights this week. 

LHR chaos sparks probe  
The UK’s energy resilience 

will be probed after the British 
Government ordered an 
investigation following the North 
Hyde electrical substation fire 
that shut down Heathrow Airport 
on Fri (TD breaking news).

Energy Secretary and former 
leader of the UK Labour Party, 
Ed Milliband, has ordered the 
National Energy System Operator 
to investigate, with findings due 
in six weeks. 

On Sun morning, LHR posted 
on X, “We’re operating a full 
schedule again today, with over 
1,300 flights planned”.

“Thank you for your patience 
following Fri’s closure due to an 
off-site power substation fire. 

“Yesterday, we welcomed 
250,000+ passengers, with 
punctual departures and security 
queues under five minutes for 
nearly all.”

Over 1,350 flights were affected 
by the shutdown, according to the 

BBC, with 120 heading towards 
LHR at the time, including Qantas’ 
QF1 and British Airways’ BA16, 
both originating from Sydney and 
flying via Singapore. 

Qantas landed QF1 in Paris CDG 
before ferrying the A380 to LHR 
the next day.

ATIA Chief Executive Dean Long 
pointed out it is situations like 
this where, without an ATIA-
accredited travel agent, travellers 
really were on their own. 

“Every day, ATIA-accredited 
travel businesses are working 
behind the scenes to rescue 
stranded travellers, re-route 
itineraries and provide trusted 
advice in real time,” he said. DF

Today’s issue of TD
Travel Daily today features 

six pages of the latest news 
including a photo page from 
itravel plus a full page from 
Abercrombie & Kent.

FLY FREE,  
FLY HALF 

PRICE, $500 
OFF & MORE

PLUS AGENTS 
EARN A $100 GIFT 
CARD FOR EVERY 
$5K IN BOOKINGS 
UNTIL MARCH 31

FIND OUT MORE

FLIGHTS  
FRENZY

MARCH  
MADNESS

*Conditions apply. ^Kids sail at reduced rate when booked as 3rd and 4th guests on eligible sailings. Additional kids sail at full price.

Hurry, offer ends 31 March!
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Today’s issue of TD is coming 
to you courtesy of Norwegian 
Cruise Line, which is hosting 

us aboard Norwegian Aqua for 
its  inaugural cruise.

UNFORTUNATELY 
wild weather delayed our 
departure from Lisbon, and 
in the interests of safety, our 
scheduled call to Rotterdam 
was dropped.

But the giant waves failed to 
dampen the spirits of everyone 
on board Aqua, who have spent 
the last 24 hours enjoying 
speciality dining at venues 
like Cagney’s Steakhouse, the 
newly introduced Thai eatery 
Sukhothai, and the classic 
Japanese favourite Hasuki.

NCL executives in APAC Ben 
Angell, Damian Borg, and 
Angela Middleton also offered 
their time to update the media  
about the latest updates on 
the line and Aqua during a 
fascinating panel session.

At sea

on location

NCL’s quest for better res
Norwegian Cruise Line (NCL) 

has confirmed an enhanced 
reservation system is on the way, 
and that its global guest services 
team has recently entered the 
beta testing phase.

Speaking aboard the debut 
sailing of Norwegian Aqua over 
the weekend, Vice President 
Guest Services Sally-Anne Beasley 
said the cruise brand has been 
working on a new reservation 
system for agents called Quest, 
with a handful of partners already 
testing the platform in the lead 
up to a launch.

“We’re building the platform 
internally, so our teams are all 
feeding into how the systems are 
going to work,” Beasley said.

“It’s agile, it allows us to adapt it 
to our business needs, and we’re 
very conscious that technology is 
growing at such a fast pace, and 
we need to keep that up in order 
for [travel advisors] to be able to 
self-service and have the ability 
to connect with their systems - it 
is a really exciting project.” 

When asked about the status 
of Quest, Vice President & 
Managing Director of the Asia 
Pacific Ben Angell said the project 
is still “in the works” at a global 
level and there is no rollout date 
available yet.

“This project…will look to evolve 
and take the reservation system 
to the next level, and it’s really 
about keeping up with the pace 
of technological change and 
making sure that we can deliver 
the very best, simplest, most 
efficient platform,” Angell told 
Travel Daily. AB

Pictured: Beasley on stage, 
second from the right, during a 
panel session.

Some may call it passion, 
others may just call it colourful 
language or plain obscenity.

But anybody who knows 
itravel Managing Director 
Steve Labroski will tell you few 
are more passionate about the 
success of the industry as him.

Labroski’s ‘passion’ for the 
industry was on clear display 
this past weekend at itravel’s 
2025 conference in Sydney, 
with an amusing decoration 
on the registration desk.

To one side of the table was 
a giant jar (pictured) labelled 
‘Steve’s swear jar’ packed full 
to the brim with gold coins 
(the chocolate type).

While a primary theme of 
the itravel conference was a 
celebration of the company’s 
30th anniversary, it is unclear 
over what time frame the jar’s 
contents had accumulated.

There was speculation 
Labroski was quite mild 
mannered and like itravel, the 
jar was three decades in the 
making, while others thought 
he may have had one bad 
night at the casino.

Window
Seat

Lawsuit for Boeing
The family of John Barnett, a 

whistleblower who committed 
suicide after he raised safety 
concerns at Boeing (TD 12 Mar 
2024) has filed a wrongful death 
lawsuit against the aircraft maker.

The suit claims Barnett was 
subject to harassment and abuse 
as retaliation for raising safety 
violations prior to taking his own 
life in a South Carolina hotel.

QF lounge upgrade
qantas has committed to an 

upgrade project across seven of 
its regional Australian airport 
lounges, aimed at improving the 
experience for regional travellers.

The project will see work 
begin soon to upgrade lounges 
in Karratha, Coffs Harbour, 
Tamworth, Mackay, Emerald, 
Gladstone and Rockhampton.

The upgrade follows the opening 
of a new lounge in Broome which 
features modernised seating, 
north-facing tarmac views and a 
range of new technologies.

ATAC to Adelaide
Adelaide will play host to the 

2025 Australian Travel Agents Co-
operative conference, which has 
been scheduled for 04-07 Sep.

The event will take place at the 
Adelaide Marriott, with delegates 
able to connect with suppliers and 
industry leaders as well as sample 
the city’s finest culinary offerings.

VIEW DEAL

$2,499
PER PERSON TWIN SHARE  

LAND ONLY
“Surcharges may apply”

PRICES FROM

DURATION: 9 DAYS

Express
Sri Lanka

Win your Qantas Supernova Seat

Last chance to win your 
Supernova Seat to see Oasis live 
Enjoy the concert from a corporate box,  
with return flights and a night’s stay in Sydney. 
Plus, you could go on to win the ultimate  
UK adventure.*

Find out more

*Competition closes 31 March 2025. T&Cs apply.  
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FLASH SALE ON NOW

Best SellersBest Sellers  
Best SavingsBest Savings  

Nepal travel notice
Aussies travelling to Nepal will 

need to book an appointment 
with the Australian Embassy in 
Kathmandu for consular, passport 
and notarial services, due to a 
temporary relocation. 

DFAT is continuing to advise a 
high degree of caution in Nepal.

Seven more for EK
Emirates has announced 

seven more destinations to be 
served by its newly delivered 
A350 aircraft (TD 29 Nov 2024).

 The new services to Tunis, 
Amman, Istanbul, Oslo, Damman, 
Ho Chi Minh City, and Baghdad will 
take off in the second half of 2025. 

itravel goes green to mark 30

Green was the order of the 
evening at Centennial Homestead 
in Sydney yesterday evening 
as itravel celebrated its 30th 
birthday and closed off its annual 
conference with a gala dinner. 

The celebration was shared with 
almost 200 advisors, suppliers, 
industry body representatives, 
friends, and family who all wore a 
touch of green to celebrate with 
CEO Steve Labroski, CFO Louie 
Apostolovski and the team. 

“[It’s been] a crazy ride and 
it just keeps getting better,” 
Labroski told Travel Daily.

“With what we’ve been able to 
achieve over the last 15 years, 
which is when we really started to 
grow, I would say it sets us up to 
become a bigger consortia over 
time and hopefully the future is 
very bright.”

Labroski added that during the 
itravel conference, he had seen 
“our agents really engage with 

our partners and we’ve seen our 
partners overwhelmed and loving 
what we have been able to put 
together for them”. 

“Tonight is really just a 
celebration of all of that coming 
together and it’s been mind-
blowing,” he said. 

At the end of the night, Labroski 
and Apostolovski were both 
presented with gifts from the 
iTravel team. DF

TAHITI
UNFORGETTABLE

       BOOK BY 4 APRIL 2025

©Le Bora Bora Pearl

PER
COUPLE 

SAVE UP TO

 $5,600
T&Cs apply. Valid on select travel dates. 

FLIGHTS INCLUDED

AG E N T  I N C E N T I V E :  $ 1 0 0  D I G I TA L  M A S T E RC A R D

FP takes off to GC
FlyPelican has launched its 

inaugural Newcastle to Gold 
Coast flight, with the first service 
taking off this morning.

The four weekly flights will 
operate on Mon, Wed, Thu, 
and Fri, enhancing connectivity 
for vacationers and business 
commuters alike, according to 
FlyPelican Chief Executive Officer 
Marty Hawley.
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WA agents go South

Around 65 WA agents 
attended a South America & 
Antarctica Masterclass in Perth 
last week, hosted by Latin 
America Tour Operator Contours 

Travel, in collaboration with 
LATAM Airlines, Quark Expeditions 
& MOH Collection (Australis 
Cruises & The Singular Hotels).

The event provided agents 
with insights into the regions of 
Patagonia and Antarctica, as well 
as equipping them with practical 
tools to increase their confidence 
in selling the destinations.

Several attendees won major 
prizes on the day, including a 10-
day Deluxe Patagonia trip for two.

The masterclass was part of a 
series of events that will be hosted 
by Contours Travel throughout 
2025, as it celebrates 50 years of 
travel to Latin America. JM

Pictured: Hanna Shilo, Contours 
Travel; Michelle Mohaupt, 
MOH Collection; and Heather 
Poppelier, Contours Travel. 

CATO’s destination
The Council of Australian 

Tour Operators’ (CATO) 
Touring Academy has launched 
Destination Training.

The inaugural module features 
Visit Monaco, and allows travel 
professionals to deepen their 
knowledge of the destination.

“This milestone marks just the 
beginning, with CATO committed 
to rolling out additional 
destination training modules in 
the coming months,” Managing 
Director Brett Jardine said - CLICK 
HERE for more information.

SELL YOUR 
WAY TO 
THE USA 

 LEARN MORE!

Flying with 
American Airlines & Qantas

AUSTRALIA & 
NEW ZEALAND  

RESIDENT  
TICKET OFFER
On sale now through 

your preferred  
wholesaler!

Valid on all 3-, 4-, and 5-Day  
Theme Park Tickets.  

For travel between 16 May 2025  
and 9 October 2026.

Theme Park Reservations are required and 
are subject to availability. ©2025 Disney

Wine tourism boom
Aussies have been known to 

both travel and appreciate a drop 
and now the stats prove it, with 
88% keen to explore the lesser-
known wine regions, such as 
the Southern Highlands and the 
Canberra District.

A new survey conducted by 
YouGov for Airbnb found that 
40% of respondents believe 
food and wine are their biggest 
motivations for travel.

The report also found that 29% 
of people want to experience an 
area’s history and culture, while 
26% want to attend local food 
and wine festivals or events.

Vineyard getaways are also 
becoming increasingly popular, 
with Airbnb seeing a YoY increase 
of almost 30% in 2024 for group 
bookings of three or more.

Gen Z and Millenials enjoy wine 
tourism the most, with 42% and 
44% citing high-quality wine as 
being critically important when 
visiting wine region.

Webjet turning a corner
As Webjet looks to refresh 

its brand as part of its five-year 
strategy, the company is moving 
past its recent challenges, such 
as ACCC’s claims of the OTA 
misleading customers (TD 28 Feb) 
and WAP’s claims of promoting 
animal cruelty.

Earlier this year, the company 
and its supplier partner Klook 
were called out by World Animal 
Protection (TD 20 Feb) for selling 
tickets to captive wildlife tourist 
experiences such as dolphin and 
orca entertainment venues, plus 
monkey and tiger performances.

“The way I would view that is 
we’ve flushed out the bad news, 
cleaned up the mistakes of the 
past and we’re moving forward 
now,” Webjet Group CEO and MD 
Katrina Barry told Travel Daily.

“As soon as we became aware 
of it, we said ‘guys we really can’t 
have these activities on our site 
and they’re coming through from 
you’, so we got those removed 

and blocked as fast as we could.”
Barry said Webjet’s brand 

refresh launching in the middle of 
2025 is all about becoming “fresh, 
contemporary and relevant”.

With the company eager to 
expand its emphasis on hotels 
and products beyond just flights, 
Barry agreed the company’s 
name is somewhat limiting but it 
still delivers for its customers.

“We talk a little bit about bundle 
and save and ‘get your flights 
and hotel together’ but we do no 
below-the-line marketing on it.

“Customers say they want to 
book it all in one place, they 
want one-stop solutions, so yes 
the name might be limiting but 
what’s not limiting is people’s 
familiarity with us and their trust 
factor,” Barry added. ML
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itravel empowering the future...now
A CELEBRATION of 30 years of success in the travel industry saw hundreds of itravel agents, suppliers and 

special guests enjoy a weekend of empowerment and motivation at the company’s 2025 conference.
Taking place at Sofitel Sydney Darling Harbour, the conference provided a dynamic platform for networking, 

learning and collaboration, along with marking the journey so far and looking forward to a prosperous future.
Under the theme of ‘The Power of You’, speakers at the 

conference included itravel Managing Director Steve Labroski 
and ATIA CEO Dean Long, along with special presentations 
from platinum sponsors including TTC Tour Brands, CVFR Travel 
Group, Brand USA and Intrepid Travel.

The event concluded with an elegant gala awards dinner at 
Centennial Homestead, where the company’s legacy so far was 
honoured and its exciting future emboldened.

“This conference reinforced our commitment to empowering 
our network with the support and tools they need to thrive - 
the future of itravel is brighter than ever, and we’re excited for 
what’s ahead,” said Labroski.

The company also announced the group will gather again for 
next year’s conference in Queenstown, New Zealand.

Agents came from far and wide to 
network with suppliers and the itravel 
head office team in Sydney.

itravel founders Louie 
Apostolovski and Steve Labroski 
mark 30 years of great success.

Monday 24th Mar 2025

itravel advisors ready to celebrate 30 years of industry success.

itravel’s top-performing team of mobile advisors were recognised for their efforts and achievements.

Adela Backhouse, Travel 
with Adela; Nathalie Fagan, 
Viking Cruises; and Lucy 
Bellamy, Luxe by itravel.

Carolyn Owens, Louise Michielsen, 
Michelle Green, Rosemarie Church, Helen 
Courias, Maria Failla, Monica Germano, Maria 
Lamotta and Amber Kelly.

the itravel head office team looking resplendent 

and in the mood for a 30th birthday party.

itravel CFO Louie Apostolovski 
with National BDM, Jo Howard; Head 
of Product and Marketing, Dee Jaswal; 
and CEO, Steve Labroski.

Jennifer Compton, Seabourn; Sarah Miller, 
Carnival Cruise Line; Moreshnie Pather, Princess 
Cruises; and Helen Courias, Holland America Line.
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Fly cheap to the NT
Webjet is offering discounts 

of up to $250 off flights to Alice 
Springs throughout the rest of 
2025, in partnership with Tourism 
Northern Territory. 

On from now until 06 Apr, the 
offer is available for all departure 
points in Australia excl. intrastate 
travel from DRW/AYQ. 

Get more information here.

Collette - Britain & Ireland 2025/26
Collette has debuted its latest brochure, 
which shines a spotlight on its Britain and 
Ireland tours. Inclusive itineraries feature 
rich culinary experiences, unique cultural 
inclusions, and thoughtful engagements with 
the local community. For example, guests 
on ‘Countryside of the Emerald Isle’ spend a 
night on one of the Aran Islands. The islands, 
a niche vacation spot, are not far from the 

Cliffs of Moher and offer an authentic experience. Tourists will learn 
about the region and its famous wool as they explore with their local 
guide. Travel agents can download a copy of the ebrochure from 
Collette’s website, here.

Scenic - Ultra-Luxury Europe River Cruising 2026
Scenic has just released its latest brochure 
highlighting river and land journeys across 
Europe. The 148-page publication is jam-packed 
with itineraries across the continent, including 
Britain, France, Belgium, Portugal, the Balkans, 
Switzerland, and more. Readers can head to the 
‘Scenic Extensions’ section to find out how they 
can make their journey even more memorable, or 
the ‘Wellness & Rejuvenation’ portion to discover 

all the relaxing spa treatments that are available on board Scenic’s 
ships. Download the brochure or request a hard copy here.

Great Coastal Walks Australia by Brent McKean
Great Walks magazine editor Brent McKean has 
compiled 40 of Australia’s most spectacular coastal 
walking tracks, with chapters written by top 
bushwalking writers. The hardback publication, 
which launches this Wed for RRP $39.99, features 
a range of unique locations that showcase the best 
coastal scenery around the country, from Sydney’s 
iconic beaches to remote wilderness destinations. 
Readers will discover Victoria’s Shipwreck Coast, 

the Whitsundays, South Australia’s Fleurieu Peninsula, Tasmania’s Bay 
of Fires, the Cape to Cape Track in WA, and more.

Send your special deals to:
brochures@traveldaily.com.au

brochures

THIS week’s Brochures of the Week is brought to you by 
Collette. 

Rendezvousing in Noumea

Australian wholesalers 
recently descended upon Noumea 
for New Caledonia Tourism’s 
Rendez-Vous Workshop, where 
local partners showcased the 
latest experiences in the region. 

“It was a very important 
milestone for the tour operators 
to see how beautiful the country 
is and how all the products are 
up and running,” said Rebecca 
Marchal from New Caledonia 
Tourism Australia.

Taking place at Elysium 
restaurant along Anse Vata 
Beach, the workshop featured 
speed-dating-style appointments 
with 40 New Caledonian partners, 
luxury hotel visits and interactive 
island adventures. 

“It’s a real opportunity for us 
to experience the destination 
firsthand and meet the local 
partners,” commented Tina 
Heyer, Head of Product and Sales 
at Entire Travel Group. 

Jose Sentiero, Area Sales 
Manager from Trip.com echoed 
her sentiments. 

“I think it’s a very important 

event, especially connecting 
suppliers with products. 

“It’s a good opportunity for us 
to understand what’s in New 
Caledonia to offer to our partners. 

“We see people booking more 
flights to Noumea, which is 
good,” he added.

Meanwhile New Caledonia 
Tourism has recently ramped up 
its consumer marketing efforts, 
last week launching its new 
campaign called A New Chapter 
Awaits, which is currently live 
on SBS and Channel 9 catch-up 
TV, supported by out-of-home 
advertising. JHM
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VISIT ABERCROMBIEKENT.COM FOR MORE INFORMATION

For a limited time, guests can save 50% on 
the single supplement on select departures  
of over 50 A&K Small Group Journeys.

Kenya & Tanzania Wildlife Safari  
12 days from $20,365 pp | Single Supp from $2,905 
Departs May–Dec 2025

Egypt & the Nile  
10 days from $16,050 pp | Single Supp from $3,058 
Departs Apr–Jun & Aug–Dec 2025

Classic Japan  
9 days from $23,180 pp | Single Supp from $5,353 
Departs Apr–Jun & Sep–Dec 2025

Taj Mahal & the Treasures of India  
14 days from $19,460 pp | Single Supp from $4,818 
Departs Apr–May & Oct–Dec 2025

Portugal: Lisbon, Porto & the Douro Valley  
9 days from $13,770 pp | Single Supp from $2,293 
Departs May–Jul & Sep–Oct 2025

Peru: Machu Picchu & the Sacred Valley  
8 days from $12,935 pp | Single Supp from $2,445 
Departs Apr–Dec 2025

50% off for Solo Travellers

*Terms & Conditions apply. Prices shown are per person and are subject to availability. Single supplement prices featured are sale prices, 

and only apply to certain departures. See website for further information.
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