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Singapore Tourism Board (STB) is seeking a dynamic and results-driven 

individual to help drive leisure and MICE arrivals and tourism receipts  

from WA and QLD.  

Full job scope can be found here

Min. requirements:

•	 5	yrs	in	travel	trade/destination	marketing
•	 Degree from a recognised university

•	 The right to work in Australia permanently

Manager, Oceania – 2 year contract, Sydney

Detailed resumes to be sent to STB_Infosingapore@stb.gov.sg  
by 23 October 2026

More bookings, bigger rewards

Get started

EARN UP TO $600* 
THIS OCTOBER

*T&C’s apply

Albany eyes east coast
AlbAny Airport will undergo a 

$44.2 million upgrade from late 

2026, paving the way for larger 

aircraft,	potential	direct	flights	to	
Australia’s	east	coast	and	better	
support for FIFO and Royal Flying 

Doctor	Service	operations.	
The project includes runway 

strengthening and resurfacing, 

taxiway and apron upgrades, 

improved	airfield	lighting,	
drainage works and more, 

enabling the airport to 

accommodate	aircraft	with	up	to	
100 seats.

Downer Group has been 

appointed to deliver the works, 

funded by $14.7 million from the 

Federal Govt, $14 million from 

the WA Govt and $15.5 million 

from the City of Albany.

City of Albany Mayor Greg 

Stocks said the project was the 

“largest investment in Albany 

Airport’s	airfield	infrastructure	in	
decades.” ZH

Australia losing millions 
CARnIVAl Cruise Line’s 

decision to pull two ships from 

Australian waters in 2028 will 

wipe “hundreds of millions 

of dollars” from the local 

visitor economy, Cruise Lines 

International	Association	(CLIA)	
has warned.

The industry body has been 

vocal with government and 

industry that the high cost of 

doing business in Australia 

is discouraging cruise ship 

deployments in the region, with 

Carnival’s	decision	to	effectively	
halve its local capacity following 

a	series	of	other	high-profile	
withdrawals in recent years.

“This	latest	news	confirms	the	
industry’s fears,” CLIA said.

“Notable cruise brands have 

left	this	region	while	others	
have reduced their Australian 

operations,	despite	record	
levels of demand among cruise 

passengers here and overseas.”

Carnival revealed late yesterday 

that Luminosa and Adventure will 

leave Australia in Mar 2028 (CW 

breaking	news),	citing	“a	range	of	
factors”	relating	to	competitive	
operating	conditions	to	support	
itinerary	planning	&	investment.

“As the only cruise line with 

ships dedicated year-round 

to Australia, Carnival also has 

greater exposure to changes 

in	local	market	and	operating	
conditions	than	cruise	lines	
with a seasonal or more limited 

presence,” the line’s country 

manager	Peter	Little	said.
“We	will	continue	to	work	

constructively	with	the	Federal	
Govt as it develops the future 

arrangements for cruise ships 

operating	in	[Australia].”
Luminosa (pictured) has 

operated from Brisbane since 

2022	and	will	embark	its	final	
voyage from Sydney on 15 Mar 

2028, while Adventure will depart 

Sydney on 20 Mar 2028. AB

RC ups year-round 
RoyAl Caribbean will deploy 

seven ships across Europe in 

2028-29, expanding its year-

round program across the 

Mediterranean, Northern Europe 

and the Canary Islands.

The season includes 7- to 

12-night	itineraries	aboard	
Rhapsody of the Seas,	visiting	
destinations	across	Greece,	
Turkey, Egypt, Portugal and 

Morocco, with overnight stays in 

Alexandria and Istanbul.

The program also marks the 

line’s return to Copenhagen and 

Stockholm, while select Greek 

Isles	itineraries	will	include	the	
Ultimate	Santorini	Day	excursion	
and Royal Beach Club Santorini.

Other highlights include 

Mediterranean sailings aboard 

Explorer of the Seas, Northern 

European voyages on Freedom 

of the Seas and	Baltic	itineraries	
aboard Jewel of the Seas.

Bookings	for	Crown	&	Anchor	
Society loyalty members are open 

ahead	of	the	ofÏcial	opening.	ZH

Today’s issue of TD
Travel Daily today features 

seven pages of news, including 

our Corporate Update, plus a 

full page from Emirates.

Riverside opens ‘28
RIVERsIdE Luxury Cruises has 

opened bookings for its 2028 

European river cruise season, 

featuring the debut of Riverside 

Mahler in May.

The new vessel will sail the 

Rhine, Main and Danube, joining 

Riverside Debussy, while Riverside 

Mozart	continues	on	the	Danube	
and Riverside Ravel explores 

France’s Rhone and Saone rivers.

An 18% discount is available 

across all suites and packages on 

bookings before 30 Jun 2027. ZH

Emirates sport win 
FoR your	chance	to	attend	

Emirates’	ultimate	sports	
encounter next year, issue an EK 

adult	return	ticket	by	the	end	of	
Oct - see the back page for more.

HLO improves FY27
HEllowoRld Travel has raised 

its FY27 earnings guidance, now 

expecting	underlying	EBITDA	of	
$78-$84 million, up from $64-72 

million previously, including $14m 

from its Crown Currency Exchange 

acquisition,	which	settles	on	30	
Oct (TD breaking news). 

The group expects 

total	transaction	value	of	
approximately $4.8 billion for 

the year, with forward bookings 

tracking roughly 10% higher.

Q1 trading was reported as 

broadly steady despite Middle 

East tensions and rising fuel costs, 

while most cancelled bookings 

were rebooked later in 2026.

Leisure demand remained 

resilient while premium air-class 

tickets	made	up	more	than	half		
of	all	international	air	sales	in	the	
Sep quarter. ZH 
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2027 - 2028 BROCHURES

NOW AVAILABLE
DOWNLOAD NOW

Find out more

*Sale ends 11.59pm (AEDT) 19 October 2026, unless sold out prior. 

New Zealand

RED TAIL 

SALE
Help your customers save on flights to Auckland, 

Christchurch, Queenstown and Wellington. 

Hurry! Ends 19 October.* 

Select routes, travel dates and conditions apply.

Today’s issue of TD is coming 

to you from Amsterdam, 

where Viking Cruises has 

named seven river ships.  

VIP guests aboard the Viking 

Rota are now being treated 

to a short “mini cruise” within 

the Netherlands, during which 

they will enjoy scenic sailing 

and some of Viking’s key 

experiences in the region.

In Amsterdam, we have 

already been treated to canal 

cruises and stroopwaffel 
workshops, while today, 

we head to Dordrecht and 

the historic windmill-dotted 

Kinderdijk area.

Our itinerary also takes in a 

visit to Delft tomorrow, before 

the ship returns overnight to 

Amsterdam for disembarkation.

Amsterdam 

on loCAtIon

Viking looks beyond cruise assets
Along with an aggressive 

shipbuilding program over the 

coming years, Viking is also 

considering “other avenues 

that could work well with the 

portfolio,”	according	to	the	cruise	
line’s CEO, Leah Talactac.

Speaking	during	formalities	as	
part of the overnight naming of 

seven new ships (TD breaking 

news),	Talactac	confirmed	that	
growth	via	acquisitions	could	be	
on the cards in the future.

“Could it be land tours? Could it 

be safaris? Could it be something 

of that nature?” she postulated.

There would be strong criteria 

around	any	potential	deal,	
Talactac noted, saying “we have 

to	make	sure	that	it	fits	within	the	
brand ethos”.

“We have to make sure that it’s 

scalable, that it doesn’t become 

a	distraction	to	management,	
and that it can earn a return 

that is more equal to our organic 

growth,” she said, adding that it 

was a high hurdle due 

to the strong economics 

of	the	existing	cruise	
operations	due	to	
efÏcient	design.
Executive	chairman	

Torstein Hagen did 

not elaborate, apart 

from saying “we are 

contrarians...so when 

things are bad, we like 

to invest, and when 

things are good, we 

like	to	lean	back	and	do	a	little	
bit less”.

The	revelations	came	in	a	media	
conference which preceded the 

formal naming ceremony where 

Virtuoso’s Michael Londregan and 

Danielle Galloway of Flight Centre 

Travel	Group	ofÏciated	and	
became	Viking’s	first	Australian	
ship godparents.

Reflecting	on	the	significance	
of the milestone moment, both 

paid tribute to Viking and their 

respective	teams,	who	continue	

to strongly support the cruise line.

Welcoming VIP guests to a 

celebratory	dinner	after	the	
event, Talactac noted that 

“throughout Viking’s history, 

travel advisors have been among 

our most important partners.

“In a world where travellers 

have endless choices, your 

personal	recommendations	carry	
tremendous weight,” she said.

Londregan and Galloway are 

pictured	with	Hagen	after	the	
ceremony on the dock in front of 

the new Viking Rota. BP
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LEARN AND WIN  
a trip to Tokyo! 

Click here to register

AlICE Springs is working to 

prevent a real-life Snakes 

on a Plane scenario,	after	
venomous snakes have been 

spotted	slithering	their	way	
into the airport terminal and 

even into the Qantas lounge 

this week. 

Snake catcher Rex Neindorf 

said his team had removed 

everything from whip snakes 

to highly venomous western 

browns, including two from 

inside the terminal.

Airport Development Group 

said it was monitoring areas of 

concern and warning pax with 

signage as well as keeping a 

snake catcher on call.

As summer approaches, it’s 

time	to	swap	the	thongs	for	a	
pair of sneakers, and keep an 

eye	on	the	floor	when	topping	
up	at	the	buffet.

Window

Seat

FCTG Expo expecting 10,000 guests 
tHE Flight Centre Travel Expo 

kicks	off	today	with	a	VIP	event	
and	will	continue	over	the	
weekend, with more than 10,000 

consumers expected to pass 

through the doors of ICC Sydney.

Speaking with Travel Daily 

about	its	first	consumer	expo	to	
be held in Australia in six years, 

Flight Centre global managing 

director Andrew Stark said the 

success of its recent one-day 

expo in NZ and strong customer 

engagement was part of the 

reason to return the event to 

local shores this year.

“Through	those	conversations,	
there	was	a	clear	appetite	to	see	
Expo return,” Stark said.

 “Launching in Sydney also 

aligns perfectly with the start of 

the earlybird travel season when 

many	Australians	are	actively	
planning their next holiday.”

When asked what percentage 

of	attendees	typically	book	at	or	

shortly	after	the	event,	Stark	said	
he	was	expecting	conversion	rates	
to be in the 60% range.

“Historically, intent and 

conversion rates at Expo are very 

strong	because	many	of	the	offers	
are only available for a limited 

period,” he explained.

“Beyond immediate bookings, 

Expo is also a powerful way to 

build future sales pipelines and 

introduce new customers to both 

Flight Centre and our supplier 

partners,” Stark added.

Airfares	have	traditionally	been	
one of the strongest drivers 

of interest at the gathering, 

with	Stark	noting	that	was	
because customers immediately 

recognise a genuine airfare deal 

-	particularly	given	the	pricing	
environment in Australia seen 

since the COVID era.

Destinations	such	as	the	United	
States, the United Kingdom, 

Europe	and	the	South	Pacific	
continue	to	be	popular,	Stark	
said, adding that value-added 

offers	such	as	companion	fares,	
buy-one-get-one deals and 

packaged holiday savings also 

generate strong demand.

Stark said Expo was an ideal 

forum to obviously sell travel 

products, but also to build its 

brand and generate leads. 

“In many ways, Expo is a travel 

bazaar, bringing together 85 

supplier partners, exclusive deals, 

prizes	and	entertainment	[under	
one	roof],”	he	said.

Aussies can also secure their 

share of $100,000 worth of prizes 

to be won across the weekend

Anyone who registers for Expo 

goes into the draw to win an 

Intrepid trip for two to Japan, 

with many other yet-to-be-

revealed prizes in the mix. AB

E X C L U S I V E

Spain at high speed,
with service to match

iryo gives your clients a
smarter way to explore Spain

Fast, modern trains link Madrid, Barcelona, Valencia, Seville and 
other key cities city centre to city centre. That means no airport 

transfers and more time enjoying the destination.

It's a genuine first-class experience at competitive prices, 
which makes it an easy upsell and a memorable part of 

any Spain itinerary.

Infinita offers XL leather seats in a spacious 2+1 
layout with generous luggage included. 

Infinita Bistró adds seat selection and a welcome 
drink, then a seasonal menu of fresh, local produce 

served at the seat. 

The premium classes are where iryo really stands out. 

Learn more about iryo here

Book with Rail Europe

agent.raileurope.com
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SPECIAL REPORT  
OUT NOW

Luxury on the move:  
Welcome to a new era in travel

 CLICK HERE TO CHECK IT OUT

Enterprise Sales Executive - Zenith Payments, Sydney
Take your travel sales career into payments.

Zenith Payments, the parent company of TravelPay, is looking for an  

Enterprise	Sales	Executive	to	drive	new	business	growth	across	Australia.	
Bring	the	commercial,	relationship	and	business	development	skills	you’ve	

built in travel to the fast-growing payments sector.

•	Win	new	enterprise	merchants	across	Australia
•	Lead	complex,	multi-stakeholder	sales	cycles
•	Deliver	and	exceed	new	revenue	targets

If you’d like to be part of a dynamic and growing business,  
we would love to hear from you.  

Learn more and apply on Seek HERE

APT takes advisors bush 

APT has hosted a group of VIP 

travel partners on an 11-day 

Kimberley famil, showcasing 

its touring experiences and 

accommodation	across	one	of	
Australia’s most remote regions.

Led by BDMs Sandy Allen and 

Georgie Symonds, the trip started 

in Broome and included a scenic 

flight	over	Mitchell	Falls,	stays	
at APT’s Wilderness Lodges and 

visits to Zebedee Springs, Emma 

Gorge and El Questro.

The group also swam beneath 

waterfalls, dined under the 

stars and enjoyed sunset drinks 

overlooking the Bungle Bungle 

Range	in	Purnululu	National	Park,	
alongside cultural experiences 

with	Traditional	Owners.
APT’s touring program is 

supported by an exclusive 

network of Wilderness Lodges 

at Mitchell Falls, Bell Gorge 

and the Bungle Bungle Range, 

providing bases for exploring the 

surrounding landscapes.

The operator uses custom-built 

four-wheel drive vehicles and 

experienced driver-guides to 

take guests through the region’s 

rugged terrain, combining remote 

wilderness experiences with 

comfortable	accommodation.
The famil was part of the 

APT Travel Group’s ongoing 

investment	in	trade	education,	
giving	advisors	firsthand	
experience	of	the	destinations,	
accommodation	and	experiences	
they	can	better	recommend	to	
their clients. ZH

Numinous Wonder
MElbournE-bASEd luxury 

African	travel	specialist	Forth	&	
Wonder has announced a new 

partnership with Numinous Luxury 

Travel	Representation.
The agency will help boost Forth 

&	Wonder’s	presence	across	
Australia and NZ, with a focus on 

strengthening	relationships	with	
luxury travel advisors.

Forth	&	Wonder	is	currently	
offering	advisors	a	$300	Visa	gift	
card	for	every	new	confirmed	
booking by 31 Dec 2026. JM

Ferszt to lead My Touring
IgnItE Travel Group has 

announced Mark Ferszt as general 

manager of its new brand, My 

Touring (TD 07 Aug 2026).

The appointment represented a 

promotion	for	Ferszt	(pictured), 

who has helped grow the 

company’s	holiday	portfolio	since	
joining in Jan 2022. 

He will now oversee the product, 

commercial	and	operational	
strategy for the dedicated touring 

division, which has seen its sales 

to China increase by 50% since 

launching in Aug. 

“Mark has been instrumental 

in building our holiday package 

product	and	identifying	
opportunities	that	have	helped	
influence	the	My	Touring	business	
we see today,” Ignite Travel Group 

CEO, Ryan Thomas, said.

“His deep understanding of the 

travel industry and strong product 

expertise	make	him	well	placed	to	
lead My Touring through its next 

phase of growth.” 

Ferszt has worked across the 

travel industry from 2000 and 

prior to working for Ignite, had a 

long-standing	relationship	with	it	
as a supplier for 14 years. JM

Wendy Wu flexes
wEndy Wu Tours (WWT) has 

launched Classic Flex, a new 

touring style designed to give 

Aussie travellers more freedom to 

explore at their own pace.

The new category includes 

expert local guides, handpicked 

accommodation,	sightseeing	and	
most meals, while leaving plenty 

of	dedicated	free	time.	
At	the	same	time,	WWT	has	also	

expanded	its	European	collection	
with four new tours across the 

Balkans,	Baltics	&	Scandinavia. JM

&Beyond refreshes
&bEyond Xaranna Okavango 

Delta Camp will undergo an 

extensive rebuild and reopen 

as	&Beyond	Xaranna	Okavango	
Delta Lodge in Aug 2027. 

Located within a 90,500-hectare 

concession in Botswana’s 

Okavango Delta, the redesigned 

lodge will feature nine suites 

measuring 160m2 each, with 

private pools, plus a 404m2 two-

bedroom Family Suite.

&Beyond	Southern	Africa	
Lodges managing director Jason 

King explained the works will 

be	better	for	the	company’s	
Botswana	portfolio:	“It	
strengthens our Botswana circuit 

while	offering	a	distinctly	Delta-
led	perspective	that	showcases	
the depth and diversity of the 

Okavango experience.”

New	facilities	include	a	wellness	
centre, hammam, hydrotherapy 

deck,	fitness	area	and	fresh	
dining	options.
Guests	will	continue	to	have	

access to game drives, walking 

safaris, seasonal mokoro 

excursions and boat cruises, 

alongside community experiences 

and	optional	helicopter	flights. ZH
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Malta links Trip.com
MAltA Tourism Authority and 

Trip.com Group have signed a 

three-year	strategic	cooperation	
agreement	to	boost	destination	
promotion,	diversify	tourism	
products and support sustainable 

tourism	practices.
Signed on the sidelines of 

the 2026 WTTC Global Summit 

in Malta, the 2026-2029 

memorandum	aims	to	attract	
more travellers from China and 

other global markets through 

targeted	marketing	and	data-
driven strategies.

Malta Tourism Authority CEO 

Carlo Micallef said China was 

a key emerging market as the 

destination	seeks	to	diversify	its	
source markets.

“[Our	partnership]	will	help	
us reach high-value travellers 

in China and around the world 

more precisely, and showcase 

Malta’s unique appeal as a 

premium Mediterranean tourism 

destination,”	he	said.	ZH

Introducing Australia's most rewarding 
club for travel connoisseurs

Get in touch to find out how you can partner with us

Expand your 

knowledge on Italy  

with Travel Daily 

Training Academy

Click here to 

learn more

SYD airport chaos
sydnEy Airport travellers face 

delays today as security screening 

staff	employed	by	Certis	strike	
over pay, job security and 

working	conditions.
The Transport Workers’ Union 

action	runs	from	6am	to	10am	
and	5pm	to	9pm	AEDT,	affecting	
domestic	and	international	
terminals in unison.  

Travellers are being warned to 

allow	extra	time	at	the	airport	
as reduced screening capacity 

contributes to longer queues. ZH

Plot-twist trips in ‘27 
AUssIEs are prepared to go 

“off-script”	with	their	travel	plans	
next year, with 73% interested 

in taking a holiday that is 

“completely out of character”, 

according to Booking.com’s 2027 

Travel	Predictions.	
More than one in three people 

(38%) said they want to surprise 

their friends and family with their 

travel choices, and nearly a third 

(28%)	admitted	to	deleting	or	
avoiding	posting	about	a	vacation	
because it felt too predictable.

In keeping with a growing desire 

to step beyond the ordinary, 

62% of Australian travellers 

are interested in seeking out 

paranormal experiences. 

The research also revealed that 

78% of Aussie travellers would 

choose	a	vacation	destination	
primarily based on how they 

want to feel, with three-quarters 

(73%) likely to use a search tool 

that	recommends	destinations	
based on their mood.

According to the Booking.com 

report, 93% of Australian travellers 

said they would take a long-haul 

journey if it guaranteed they 

would arrive rested and refreshed.

Food and drink menus or 

caffeine	timing	guidance	
designed to support sleep was 

highest	on	the	list	of	flight	must-
haves for Aussie respondents 

(37%),	followed	by	lighting	
designed to reduce jet lag (26%) 

and skincare kits (24%).

Additionally,	more	than	a	
quarter (28%) said they desired 

a designated ‘no-children, quiet 

zone’ area on board. JM

A reason to go beyond in Bhutan 

Nupur Khurana is the AU/NZ 

representative for 
QXP India Travel.

On 01 Nov, 

Bhutan plans 

to raise 108 

Buddhist stupas 

in a single day, 

with each stupa to stand roughly 

five	storeys	tall.	
With around 40,000 volunteers 

expected to help, it will be an 

extraordinary	collective	project	
initiated	by	King	Jigme	Khesar	
Namgyel Wangchuck.

Known locally 

as Jangchub 

Chortens, 

the 15-metre 

structures 

will stand 108 

metres apart 

along the Mau 

Chhu river 

at Gelephu 

Mindfulness 

City, a planned city in southern 

Bhutan designed around Buddhist 

values, wellbeing and sustainable 

development. 

Together, the stupas will form 

a spiritual corridor stretching 

approximately 12km through 

Bhutan’s southern foothills.

Completing	them	in	one	
day depends on months of 

preparation	which	volunteers	
have already been doing: clearing 

land,	organising	foundations	and	
materials and training for the day. 

The undertaking is to bring all 

108	sites	to	completion	together.
Those involved include school 

children,	retirees,	farmers,	doctors	
and monks, alongside Bhutanese 

returning from overseas.

The number 108 also carries 

particular	significance	in	Buddhist	
tradition	-	here,	it	determines	
both the number of chortens 

and their spacing, giving religious 

symbolism a physical presence 

across the landscape. Inside each 

structure, sacred contents known 

as zung will be enshrined. 

Bhutan’s	Central	Monastic	Body	
is preparing these texts, mantras 

and religious objects, understood 

in Buddhist 

belief to give 

a chorten its 

spiritual life.

Families 

may	also	offer	
sacred objects 

as prayers 

for deceased 

parents.

For travel 

advisors, 

the project sits within Bhutan’s 

wider	ambition	to	strengthen	
international	connections	while	
retaining	its	cultural	identity.	

Gelephu is envisioned as an 

economic hub linking South Asia 

and Southeast Asia, with tourism, 

spirituality, and health and 

wellness	among	its	priorities.	
As the city develops, the 

chortens could become a focal 

point for Buddhist culture and 

pilgrimage, giving advisors another 

reason to introduce Bhutan 

to clients interested in looking 

beyond its best-known sights.

O P I N I O N

“The chortens could 
become a focal point 
for Buddhist culture 

and pilgrimage

”
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CORPORATE UPDATE

SPECIAL REPORT  
OUT NOW

River Cruising 
starts a new chapter

 CLICK HERE TO CHECK IT OUT

The Sun Deck

Located atop this new Viking longship, 
the Sun Deck offers panoramic views 
of the river and passing scenery. An 
organic herb garden is surrounded by 
a putting green and shuffleboard areas, 
with a walking track for guests who 
want to keep active. The Navigation 
Bridge is where the ship is piloted from, 
and there’s also a Sky Bar with shaded 
canopies and loungers.

On Board: Viking Rota

Corporate SAF to soar 
CorPorATE purchases of 

sustainable	aviation	fuel	(SAF)	
certificates	could	support	up	to	
1.9 million tonnes of SAF by 2030, 

according to a new study by IATA, 

Airbus and Accenture.

The	report	estimates	corporate	
demand could rise from 323,000 

tonnes in 2024, provided barriers 

including high prices, unclear 

carbon	accounting	rules	and	
complex purchasing processes are 

properly addressed.

SAF	production	is	expected	
to reach just 2.4 million tonnes 

in	2026,	representing	0.8%	of	
total jet fuel use, while the 

alternative	fuel	remains	two	to	
three	times	more	expensive	than	
conventional	jet	fuel.
Environmental	attribute	

certificates	allow	companies	
to	claim	emissions	reductions	
associated with SAF through a 

book-and-claim system, even if 

fuel is consumed elsewhere. 

IATA SVP sustainability and 

chief economist Marie Owens 

Thomsen (pictured ) said 

corporate buyers could help share 

the	cost	of	scaling	up	production,	
but warned airlines could not 

shoulder the burden alone.

“The	potential	is	substantial,	
but it will only be realised if 

companies	can	participate	with	
confidence,	knowing	that	their	
contributions	will	count	and	
that the process is simple and 

credible,” she said. 

“GetÝng	these	foundations	right	
will help unlock investment, grow 

the market, and accelerate SAF 

production.”	ZH

EUROPAs refreshed
HAPAg-lloyd has unveiled 

plans to modernise two of 

its luxury ships, EUROPA and 

EUROPA 2 in 2027.

The	latter	will	enter	a	shipyard	
in Singapore in Jan next year, 

while EUROPA will have her works 

completed in Germany in the 

second half of the year. 

EUROPA 2 is set to refresh 

around 250 suites with new 

colour schemes and decor. 

The Atrium and Piano Bar will 

be updated alongside new looks 

for speciality dining restaurants 

The Sakura and Elements. 

She will also see maintenance 

and technology upgrades. 

EUROPA’s	renovations	are	yet	to	
be	finalised.	

“Progress, for us, means 

drawing on our experience to 

understand what makes our 

ships	distinctive,	while	at	the	
same	time	having	the	courage	to	
change what is right to change,” 

Hapag-Lloyd Cruises managing 

director Isolde Susset said. ZH

Rosenthal to W360
woRld360 Rewards has 

announced Kate Rosenthal as 

its regional growth lead for both 

Victoria and Tasmania. 

She brings nearly three decades 

of	industry	expertise	and	has	
previously worked on FCTG 

brands including Escape Travel.

It is the latest in a string of 

appointments across the brand as 

it	looks	to	expand	its	operational	
footprint with a search now on 

for her NSW counterpart. ZH

ELEVATED EXPERIENCES
APT Travel Group CEO David Cox on  
catering to discerning travellers.

READ THE CRUISE GUIDE

Lyft vs Uber on corp
lyFt has launched Alcove, 

a new business travel brand 

combining corporate transport 

services with UK-based TBR 

Global	Chauffeuring,	which	
it acquired last year for 

approximately $159 million.

The service	will	initially	
target businesses and travel 

management	companies,	offering	
a	new	personalised	chauffeur	
service that will compete with 

Uber in the premium ground 

transport market. 

A dedicated portal and mobile 

app are also planned for ‘27. ZH 

OS audit required 
lEgAlVIsIon employment 

practice	leader	Nicholas	Potter	
has warned of visa, tax and 

employment risks from overseas 

business travel.

Speaking to Human Resource 

Development, he urged 

employers to strengthen approval 

processes	for	staff	working	
abroad to avoid breaches. ZH 

NY Plaza closure
nEw York’s famed Plaza Hotel 

will close for at least four years 

from	Jan	for	restoration	work	on	
its historic facade.

The Fairmont	Hotels	&	Resorts	
property, which opened in 1907, 

cited	“significant	intrusion	to	
operations”	for	the	shutdown.

The 282-key hotel with adjoining 

residential	condos	last	closed	for	
an	extended	restoration	in	2005,	
reopening	three	years	later	after	a	
US$450m overhaul. ZH
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ATEC meets up
oVER 500	industry	figures	came	

together in Hobart at the end of 

Oct for the Australian Tourism 

Export	Council’s	(ATEC)	Meeting	
Place 2026 (MP26). 

The event brought together 

international	tourism	buyers,	
Australian tourism businesses 

and industry leaders for three 

days of discussion, appointments 

and networking. 

ATEC MD Peter Shelley said the 

event “gives our industry the 

opportunity to do business but 

also step back and understand 

what is changing and what that 

means for the future. ZH

Hickman off to Peru

wollongong travel advisor 

Jonathan Hickman from Travel on 

Crown has won a $16,370 South 

American trip through a joint 

incentive	by	Bunnik	Tours,	LATAM	
Airlines and Sydney Airport. 

The prize includes Bunnik’s 20-

day ‘Peru Explorer’ small group 

tour	and	return	LATAM	flights	
from	Sydney	to	Santiago.	

“Coinciding with the launch 

of	our	2027	South	&	Central	
America brochure, the campaign 

gave us a great opportunity to 

highlight	the	exceptional	small	
group touring experiences we 

offer	across	the	region,”	Bunnik	

Tours	national	sales	manager	Zoe	
Francis said. 

The four-month campaign ran 

from 11 Jun to 30 Sep, rewarding 

agents booking Bunnik’s South 

American small group tours using 

LATAM	flights.	ZH

Pictured: Bunnik NSW BDM 

Kate Thornburg and Hickman.

Celebrity kicks off
CElEbRIty Cruises’ 2026/27 

local season begins tomorrow, 

with Celebrity Edge returning 

to	Sydney	and	Celebrity	Solstice	
sailing from Auckland on 18 Oct. 

The season will see 20 sailings 

across Aus, NZ and the South 

Pacific	from	four	to	14	nights.	ZH

Qantas is offering one-way economy fares between the Gold Coast and 
New Zealand from $289 until 11.59pm 19 Oct. The sale, in partnership 

with Tourism NZ, also includes flights from Sydney, Melbourne and 
Brisbane to Auckland, Christchurch or Wellington from $359, as well as 
Melbourne to Queenstown from $379. Find out more HERE.

Pan Pacific Hotels Group has introduced ‘Summer, Made Rewarding’ 
- a new seasonal initiative offering up to 25% savings across its six 
Australian properties in Melbourne, Sydney and Perth. Available on 
stays from 15 Dec 2026 to 31 Jan 2027 - click HERE.

Travellers can enjoy included economy airfares of up to $2,800 per 

person on Viking’s river, ocean and expedition voyages departing 

between 2027 and 2029. The ‘Flights On Us’ offer can be applied to 
itineraries such as the 17-day ‘Capitals of Eastern Europe’ journey from 
Vienna to Bucharest or vice versa. The offer runs until staterooms are 
sold out - call Viking on 138 747 for more information.

Mondrian Gold Coast is offering 25% off summer stays of three nights 
or more for stays from 01 Dec 2026 to 31 Jan 2027 when booked by 15 
Nov, subject to availability and blackout dates. For more information 
and reservations, see HERE.

Travellers can enjoy a complimentary cabin upgrade on select Trafalgar 

sailings in 2027. The offer is available now through 30 Oct across all three 
of the operator’s ships. Learn more HERE.

Dorsett has launched a new ‘Stay 10 Nights, Get 1 Night Free’ rewards 
campaign, allowing Dorsett - Your Rewards members to earn a Reward 
Credit equivalent to the average room rate of their 10 eligible nights 
across participating hotels in Australia and internationally. For more 
information, click HERE.

Fiji Airways has introduced a ‘Thank You’ global sale for Aussies, running 

until 03 Nov. The limited-time offer invites Australians to revisit their 
favourite destinations or discover somewhere new, with return airfares 

starting from just $699. More details can be found HERE.

Ponant Explorations is offering last-minute opportunities across French 
Polynesia and Northern Europe with shipboard credit, solo traveller 
offers and savings on selected voyages, including the new 14-night 
‘Polynesian Bliss: Marquesas and Tuamotu’. Find out more HERE.

My Holidays is offering up to $3,000 bonus value on a six-night luxury 
escape to Tahiti, with flights included. Travellers will enjoy three nights 
at InterContinental Bora Bora Le Moana Resort and three nights at 
Manava Beach Resort & Spa, Moorea, with return airport and boat 
transfers. The package, available until 31 Oct, also includes daily buffet 
breakfast and a bonus signature half-day snorkelling tour in Bora Bora 

and Polynesian stargazing experience in Moorea. Details are HERE.
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